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EXPERIENCE 

Past  performance  is  the  best  indicator  of  future  success.  As  the  Department  of  Defense  said  when 
awarding responsibility  for quality oversight of  the entire Military Health System, “We evaluated your 
experience and felt that you were the lowest risk, most experienced vendor.” Experience in 24 programs 
includes medical, behavioral health, LTSS, HCBS, and waivers – all requirements for Iowa’s Medicaid QIO. 

PERSONNEL  

We increase project effectiveness and reduce delivery risk with highly experienced key personnel, and 
proven plans and processes for staffing, subcontractor management, and related policies and 
procedures. 

The Agency needs highly qualified and experienced contract staff who are committed to a successful 
program. And a contractor committed to providing the tools and support to the program staff backed up 
with proven processes and procedures. 

SUMMARY 

Iowa’s  innovative  Medicaid  Enterprise  collocates  critical  program  services  to  enhance  coordination, 
communication, and quality oversight of the Medicaid program. As an organization, we excel in:  

 Collocated operations as our 10 years of experience with IME demonstrates;  

 Coordinating with multiple vendors as our 15 years of experience with the Military Health System 
demonstrates;  

 Communicating with agencies, providers and members, as our 18 years of experience  in West 
Virginia demonstrates;  

 Quality  oversight,  as  our  30  years  of  experience  as  a  Quality  Improvement  Organization 
demonstrates.  

Our efficient model is the lowest risk, most expert solution for the Iowa Medicaid QIO, and in the proposal 
that below we explain why. 

 
Sincerely, 
 

 
 
Joseph A. Dougher 
President & CEO 
 



Iowa Department of Human Services 
Request for Proposal 

Quality Improvement Organization Services 

KEPRO January 26, 2018 P a g e  | 4 

2.0 TAB 2: TABLE OF CONTENTS  

 

 

   



Iowa Department of Human Services 
Request for Proposal 

Quality Improvement Organization Services 

KEPRO January 26, 2018 P a g e  | 5 

 

   



Iowa Department of Human Services 
Request for Proposal 

Quality Improvement Organization Services 

KEPRO January 26, 2018 P a g e  | 6 



Iowa Department of Human Services 
Request for Proposal 

Quality Improvement Organization Services 

KEPRO January 26, 2018 P a g e  | 6-1 

3.0 TAB 3: RFP FORMS 

 RELEASE OF INFORMATION FORM 

 







Iowa Department of Human Services 
Request for Proposal 

Quality Improvement Organization Services 

KEPRO January 26, 2018 P a g e  | 6-4 

 

 



Iowa Department of Human Services 
Request for Proposal 

Quality Improvement Organization Services 

KEPRO January 26, 2018 P a g e  | 6-5 

 SUBCONTRACTOR DISCLOSURE FORM 

KEPRO does not propose the use of subcontractors. 
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 CERTIFICATION AND DISCLOSURE REGARDING LOBBYING 
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