
 
 

MEETING AGENDA 

DIVISION Iowa Medicaid 

MEETING TITLE January Member Town Hall 

FACILITATOR Elizabeth Matney, Medicaid Director 

DATE January 26, 2023 TIME 5:00 PM to 6:00 PM 

LOCATION 

Virtual (Zoom) 
Zoom Link: 
https://www.zoomgov.com/j/1604153867?pwd=ZTlJTW1Ka3BXZHp6c1ZidkhF
Nm5qUT09 
Meeting ID: 160 415 3867 
Passcode: 484942 
Dial-In: (551) 285-1373 

MEETING OBJECTIVES 
 Update Members on Medicaid current happenings 
 Inform meeting attendees on the end of the continuous coverage requirement and unwinding 

plans 
 Discuss workflows relating to: prior authorizations, service plans, CCO, claims and appeals 
 Answer Member questions 

MEETING PARTICIPANTS 

Iowa Medicaid Staff, Including:  
Elizabeth Matney, Medicaid Director 
Julie Lovelady, Deputy Medicaid Director 
Joanne Bush, Iowa Medicaid Bureau Chief 
Rebecca Curtiss, Iowa Medicaid Bureau Chief 
Paula Motsinger, Iowa Medicaid Bureau Chief 
Jennifer Steenblock, Iowa Medicaid Bureau Chief 
Amela Alibasic, Iowa Medicaid Bureau Chief 
Kera Oestreich, Iowa Medicaid Bureau Chief 
 

Iowa Medicaid Staff (continued): 
Kimberly Pierson, Iowa Medicaid Program 
Integrity Director 
Emily Eppens, Medicaid Communications Manager 
Iowa Medicaid Team Members 

Iowa Medicaid Members and Stakeholders, 
Including:  
Amerigroup Iowa, Inc.  
Iowa Total Care 
Molina Healthcare, Inc. 

AGENDA TOPIC ITEMS 

1. Medicaid Director Updates  

2. End of Continuous Coverage Requirements  

3. Workflow Presentations  

4. Open Discussion  
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