
 
 

MEETING AGENDA 

DIVISION Iowa Medicaid 

MEETING TITLE January Provider Town Hall 

FACILITATOR Elizabeth Matney, Medicaid Director 

DATE January 26, 2022 TIME 4:00 PM to 5:00 PM 

LOCATION 

Virtual (Zoom) 

Zoom Link: 

https://www.zoomgov.com/j/1605047142?pwd=bTVFNk1TNTdwRzhLTFlLa3Rl

VjRsUT09 

Meeting ID: 160 504 7142 

Passcode: 223638 

Dial-In: (551) 285-1373 

MEETING OBJECTIVES 

▪ Update Providers on Medicaid current happenings 

▪ Inform meeting attendees on the end of the continuous coverage requirement and unwinding 

plans 

▪ Discuss workflows relating to: prior authorizations, service plans, claims and appeals 

▪ Answer Member questions 

MEETING PARTICIPANTS 

Iowa Medicaid Staff, Including:  

Elizabeth Matney, Medicaid Director 

Julie Lovelady, Deputy Medicaid Director 

Joanne Bush, Iowa Medicaid Bureau Chief 

Rebecca Curtiss, Iowa Medicaid Bureau Chief 

Paula Motsinger, Iowa Medicaid Bureau Chief 

Jennifer Steenblock, Iowa Medicaid Bureau Chief 

Amela Alibasic, Iowa Medicaid Bureau Chief 

Kera Oestreich, Iowa Medicaid Bureau Chief 

 

Iowa Medicaid Staff (continued): 

Kimberly Pierson, Iowa Medicaid Program 

Integrity Director 

Emily Eppens, Medicaid Communications Manager 

Iowa Medicaid Team Members 

Iowa Medicaid Providers and Stakeholders, 

Including:  

Amerigroup Iowa, Inc.  

Iowa Total Care 

Molina Healthcare, Inc. 

AGENDA TOPIC ITEMS 

1. Medicaid Director Updates  

2. End of Continuous Coverage Requirements  

3. Workflow Presentations  

4. Open Discussion  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fj%2F1605047142%3Fpwd%3DbTVFNk1TNTdwRzhLTFlLa3RlVjRsUT09&data=05%7C01%7Cmkitzma%40dhs.state.ia.us%7Ce765582dfc884250745808dafd8807d8%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638101057924672557%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T%2Fwyhd5VxIPAXFGE6eIDt0ibfoPNN5TyxbrcgxyY9MQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fj%2F1605047142%3Fpwd%3DbTVFNk1TNTdwRzhLTFlLa3RlVjRsUT09&data=05%7C01%7Cmkitzma%40dhs.state.ia.us%7Ce765582dfc884250745808dafd8807d8%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638101057924672557%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T%2Fwyhd5VxIPAXFGE6eIDt0ibfoPNN5TyxbrcgxyY9MQ%3D&reserved=0

