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November 27, 2023
CSS Management Plan Update Summary

e Specific code references were changed to comply with code changes.

e Changed the Department of Human Services (DHS) to the Department of Health
and Human Services (HHS).

e Updated to reflect 28E.

e Update Board Structure to reflect new requirements.

e Updated Conflict of Interest for clearer guidance.

e Removed Chief Operating Officer as this position no longer exists at CSS.
e Updated Sliding Fee Schedule.

e Updated listing of Access Points throughout the CSS Region.

SERVING PEOPLE IN THE FOLLOWING IOWA COUNTIES

Allamakee County Chickasaw County Fayette County Mitchell County
Black Hawk County Clayton County Floyd County Tama County
Butler County Grundy County Howard County Winneshiek County
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