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Overview

Provider Training on ELVS

• ELVS is an online web portal used to 
verify member eligibility and benefit 
coverage.

Link to Iowa Medicaid 
Portal: 

• https://hhs.iowa.gov/node/1659 

https://hhs.iowa.gov/node/1659


How to Access ELVS
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Access the ELVS Web 
Portal

If you currently do not have 
access to the ELVS web portal, 
you can register your provider. 

Each additional user that would 
like access to the provider’s 
information can complete 

the additional access request 
form.

If you have any questions 
regarding EDISS 

registration, please call 

1-800-967-7902.

https://ime-ediss5010.noridian.com/iowaxchange5010
https://ime-ediss5010.noridian.com/iowaxchange5010
https://connect.edissweb.com./
http://www.edissweb.com/med/registration/
http://www.edissweb.com/med/registration/


Login 
Instructions

▪ Log in using the assigned Username 
and Password.  

▪ Click Submit.
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Member Eligibility
▪ Click Eligibility to check for a 

member’s eligibility
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Complete 
the 
Eligibility 
Request
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Click Submit

Fill in the NPI of the provider, Last 
Name of the member, the Medicaid 
Number, if available, and the Date of 
Eligibility if different from the date 

the request is being ran.  



Benefit 
Information

▪ The benefit information will be listed 
by category.  Be sure to look at all 
entries on both pages.
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Medical Coverage: 
Inactive Member

▪ If the member doesn’t have active 
coverage for the date of service, 
the Benefit Type will show 
Inactive.
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Medical Coverage: 
Active Member

▪ An active member will show with a 
Benefit Type of Active Coverage.

9



Medical Coverage: 
Co-Payment 
Information

▪ Co-payment information will be 
noted.
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Dental Plans & 
MCOs

▪ Dental plan assignment and MCO 
assignment information will be shown.
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Contact 
Information

▪ MCO or dental plan contact 
information will be shown. 
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Other Payor 
Information:
Medicare

▪ Medicare may also be shown as a 
payor. 
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Other Payor 
Information

▪ Or another additional payor may be 
shown. 
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Limited Services
▪ ELVS will also show if a member has 

limited benefits. 
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Non-Covered 
Services

▪ ELVS will also show if a member has 
non-covered services.
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Resources

Link to Iowa Medicaid Portal:  

https://ime-ediss5010.noridian.com/

Please contact EDISS for any additional questions.

Additional information:  

https://www.edissweb.com/med/
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https://ime-ediss5010.noridian.com/
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