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This training is a collaborative effort between the 
Managed Care Organizations and Iowa Medicaid

2

Iowa Medicaid

▪ Pamela Lester

▪ plester@dhs.state.ia.us

▪ Jenny Erdman

▪ jerdman@dhs.state.ia.us

Molina

▪ Mallory Askelson

▪ mallory.askelson@molinahealthcare.com

▪ Jennifer Robbins

▪  Jennifer.Robbins@MolinaHealthcare.com 

Amerigroup

▪ David Klinkenborg

▪ david.klinkenborg@amerigroup.com

▪ Katie Sargent

▪ katie.sargent@amerigroup.com 

▪ Martha Boese

▪ martha.boese@amerigroup.com 

▪ Veronica Jandura

▪ veronica.jandura@amerigroup.com  

Iowa Total Care

▪ Bill Ocker
bill.j.ocker@iowatotalcare.com

▪ Tori Reicherts
tori.reicherts@iowatotalcare.com
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Agenda

▪ Introductions

▪ Behavioral Health Continuum……….........Bill Ocker, Iowa Total Care

▪Questions………………………………………………………..All

▪ Coming Up

• November 20, 2023 Person – Centered Thinking Training

• December 18, 2023 Data Analysis of 2022
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Logistics

▪Mute your line

▪Do not put us on hold

▪Attendance and engagement is expected

▪ Type your questions in the chat as you think of them.  Time 
permitting, we will address questions at the end of the presentation.  
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Objectives:

▪ Integrated Health Homes assist members with 
supporting member needs for behavioral health 
services. This webinar will cover the continuum of 
behavioral health services from outpatient services to 
inpatient care.
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Behavioral Health Levels of Care
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Complex Needs - Adults

▪ Inpatient Hospitalization 

▪ Sub-Acute Care

▪ Intensive Residential Services

▪Day or Intensive Outpatient Treatment

▪Assertive Community Treatment 

▪ Jail Diversion 

▪Mental Health Commitment  
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Targeted Interventions and Supports - Adults

▪ Evidence-Based Practices 

▪Community – Based Residential Skill Building Services 

▪Community – Based Employment Skill Building Services

▪Wrap – Around Services and Supports

▪ Service Coordination

▪Medication 

▪ Therapy  
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Health Promotion Prevention and Well- Being
Adults

▪Outreach

▪ Screening, assessment and evaluation 

▪ Integrated mental health and substance use

▪ Primary Healthcare

▪ Peer Support Services

▪ Family Psychoeducation

▪ Provider Education and Training
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Complex Needs - Children

▪ Inpatient Hospitalization 

▪ Sub – Acute  / PMIC

▪ Intensive Residential Services 

▪Day or Intensive Outpatient Treatment

▪ Juvenile Justice – Screening and Diversion 
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Targeted Interventions and Supports - Children

▪ Evidence - Based Practices 

▪Community - Based Residential Skill Building 

▪ School – Based Skill Building and Behavioral Support 
Services

▪Wrap – Around Services and Supports 

▪ Service Coordination

▪Medication

▪ Therapy 
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Health Promotion, Prevention and Well-Being - 
Children

▪Outreach

▪ Screening, assessment and evaluation

▪ Integrated mental heath and substance abuse

▪ Primary Healthcare

▪ Peer and Family Support Services

▪ Family Psychoeducation 

▪ Provider Education and Training
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Mobile Crisis Response- Adults and Children
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On-site, face-to-face mental health crisis services for individuals experiencing a mental health 

crisis



23-Hour Crisis Observation - Adults
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Services up to 23 hours in a medically staffed treatment environment



Crisis Stabilization Residential Based – Adults 
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Services to de-escalate a crisis and stabilize an individual; provided in a 

residential setting



Crisis Stabilization Residential Based – 
Children
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Services to de-escalate a crisis and stabilize an individual; provided in a 

residential setting



Crisis Stabilization Community Based – 
Adults and Children 
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Services to de-escalate a crisis and stabilize an individual; provided where the 

individual lives or works. 



Access Centers - Adults
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Spotlight

▪ https://hhs.iowa.gov/mhds/crisis-services

19



Questions
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