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September 26th, 2023



This training is a collaborative effort between the 
Managed Care Organizations and Iowa Medicaid
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Iowa Medicaid

▪ Pamela Lester

▪ plester@dhs.state.ia.us

▪ Jenny Erdman

▪ jerdman@dhs.state.ia.us

Molina

▪ Mallory Askelson

▪ mallory.askelson@molinahealthcare.com

▪ Jennifer Robbins

▪  Jennifer.Robbins@MolinaHealthcare.com 

Amerigroup

▪ David Klinkenborg

▪ david.klinkenborg@amerigroup.com

▪ Katie Sargent

▪ katie.sargent@amerigroup.com 

▪ Martha Boese

▪ martha.boese@amerigroup.com 

▪ Veronica Jandura

▪ veronica.jandura@amerigroup.com  

Iowa Total Care

▪ Bill Ocker
bill.j.ocker@iowatotalcare.com

▪ Tori Reicherts
tori.reicherts@iowatotalcare.com
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Objectives

▪ Introductions

▪ Pediatric Supports and Services…………….Veronica Jandura, AGP

▪ Small Group Discussion…………………………………………All

▪Questions………………………………………………………..All

▪ Coming Up

• October 16th, 2023: Behavioral Health Continuum 

• November 20th, 2023: Person Centered Thinking Training 

• December 18th, 2023: 2022 Data Analysis

3



Agenda 

▪ Provide resource referrals or coordinate access to recovery or social 
health services available in the community which includes understanding 
eligibility for various healthcare programs, disability benefits, and 
identifying housing programs.

▪ Review how to assist members in accessing other Medicaid services, 
collaborating with schools, and for members transitioning out of 
Medicaid, identifying supports and resources. 
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Children’s Mental Health Waiver
Available Services and Suggestions for Reported Barriers
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Children’s Mental Health Waiver Services

▪ Environmental Modifications and Adaptive Devices 

▪ Smoke alarms

▪ Window or door alarms 

▪ Pager supports 

▪ Motion sensors

▪ Family and Community Support Services

▪ Supporting member and family to build therapeutic and long-lasting coping 
skills

▪ Developing a crisis support network for member and family 

▪ Establishing coping strategies for family members and natural supports 

▪ Encouraging relationship building with peers and community members 

▪ Developing personal hygiene, grooming, and medication management skills 
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Children’s Mental Health Waiver Services

▪ In-Home Family Therapy 
▪ Family therapy services provided in the child’s home 

▪ Supports the continued development of skills of member and their family to 
work together and build strong relationships 

▪ Does not replace individual or family therapies, but provides additional 
support 

▪ Respite 
▪ Supports provided to member by someone other than their usual caregiver 

• Specialized Respite: 1:1 staff to member ration for those with specialized medical needs 
that require supervision by licensed registered nurse, or licensed practice nurse 

• Group Respite: respite provided to those who do not require specialized medical 
support, staff-to-member ratio of less than 1:1

• Basic Individual Respite: respite provided to those who do not require specialized 
medical support, staff-to-member ratio or 1:1 or higher

▪Comm. 512 Home- and Community-Based Services Children's 
Mental Health Waiver Information Packet (iowa.gov)
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https://hhs.iowa.gov/sites/default/files/Comm512.pdf
https://hhs.iowa.gov/sites/default/files/Comm512.pdf


Children’s Mental Health Waiver Services – 
Barriers 

▪ Provider Availability 

▪ Expand search to nearby counties 

▪ Ensure members are put in waitlists 

▪ Explore other services applicable to their needs 

▪ Respite 
▪ Discuss the possibility of family or trusted natural supports providing respite 

▪ Limited family involvement 
▪ Facilitate discussions with family members to encourage them to participate 

in member’s treatment 

▪ Share resources with parents or guardians on coping skills and de-escalation 

▪ Encourage school supports and extracurricular activities
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Evidence-Based Behavioral 
Health Supports
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Behavioral Health Intervention Services
 (BHIS)

▪ Require a psychological disorder diagnosis and need for behavioral 
intervention 

▪ Skill-building services provided to members and their families 

▪ Promotes coping, de-escalation, emotional regulation skills

▪Can be provided in home, school, or community setting

▪ Includes individual, group, and family support 

▪ Intended to supplement other forms of mental health care like 
medication management and outpatient therapy
▪  Behavioral Health Intervention Services (iowa.gov)
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https://hhs.iowa.gov/sites/default/files/BHlthInter.pdf?032720190233#:~:text=BHIS%20enables%20Medicaid%20eligible%20children%20and%20their%20families,the%20Iowa%20child%20welfare%20and%2For%20juvenile%20justice%20system.


Applied Behavioral Analysis (ABA)

▪ Therapeutic strategies centered on supporting people diagnosed with 
Autism Spectrum Disorder

▪ Emphasis on early-intervention and found to be most successful when 
supports begin earlier in life 

▪ Supports the development of social, verbal, and communication skills 

▪Utilizes positive reinforcement, identification of triggers, and 
compensatory strategies

▪Goal-oriented and focused on skill-building 
▪ Applied Behavior Analysis (apa.org)
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https://www.apa.org/about/policy/applied-behavior-analysis


Assertive Community Treatment (ACT)

▪Community-based model to support people with severe and 
persistent mental illnesses 

▪ Sometimes referred to as “training in community living”
▪ Emphasis on supporting people to be independent, healthy, and safe in their 

community 

▪Goal is to reduce psychiatric hospitalizations by using preventative 
and skill-based treatments 
▪ Assertive Community Treatment (hhs.gov)
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https://preventionservices.acf.hhs.gov/programs/483/show


Suicide Prevention

▪ 988

▪ Suicide and Crisis Lifeline

▪ Calls or texts to 988

▪ Online chat through

▪  988 Lifeline Chat and Text : Lifeline

▪ Iowa Department of Health and Human Services Suicide Prevention

▪ Resources

▪ Links

▪ Information for children and adults who are struggling, along with caregivers 

• Prevention Priorities - Suicide | Iowa Department of Health and Human Services
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https://988lifeline.org/chat/
https://hhs.iowa.gov/Bureau-of-Substance-Abuse/Prevention-Related-Programs/Prevention-Priorities/Suicide


Crisis Services

▪ Iowa Department of Health and Human Services Crisis Services
▪  Crisis Services | Iowa Department of Health and Human Services 

▪ Your Life Iowa: Statewide crisis line including referrals, counseling, crisis 
services coordination, crisis screenings, and mental health services
▪ Available 24/7
▪ Call: 855-581-8111
▪ Text: 855-895-8398
▪ Chat: www.yourlifeiowa.org 

▪ Warm Line: Statewide resources operated by people with lived experiences 
for people experiencing a crisis
▪ Call: 844-755-WARM (9276)

▪ 23-Hour Observation Services: Psychiatrically supervised treatment 
environment up to 23 hours

▪ Community-Based Crisis Stabilization Services: Short term community-based 
intervention, including medication management, counseling, referrals, and 
peer support
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http://www.yourlifeiowa.org/


Crisis Services

▪Child Crisis Stabilization Residential Services: Short-term living 
arrangement for children 18 and under following a mental health 
crisis

▪ Microsoft Word - MHDS-CMHC-Map.doc (iowa.gov)

15

https://hhs.iowa.gov/sites/default/files/Crisis%20Stabilization%20Residential%20Services%20Map%206.19.23%20-%20Child.pdf


Crisis Services 

▪Mobile Crisis Response 

▪ On-site crisis service  

▪ Microsoft Word - MHDS-CMHC-Map.doc (iowa.gov)
• Elevate began serving Keokuk, Washington, Louisa, Jefferson, Henry, Des Moines, Van Buren and Lee 

counties August 2nd
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https://hhs.iowa.gov/sites/default/files/Mobile%20Crisis%20Response%20Map%206.19.23.pdf


How to Find Providers and Care

▪Amerigroup

▪ Find Doctors & Locations | Amerigroup Iowa Medicaid (myamerigroup.com)

▪ Iowa Total Care

▪ Find a Provider for Iowa Medicaid Members | Iowa Total Care

▪Molina

▪ Home (sapphirethreesixtyfive.com)

▪ Iowa Compass 

▪ Contact – Iowa Compass 
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https://www.myamerigroup.com/ia/care/find-doctors-locations.html
https://www.iowatotalcare.com/members/medicaid/find-a-doctor.html
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Community Supports
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School Supports

▪ Individualized Education Programs (IEPs)

▪ Can include speech, occupational, or physical therapies, counseling, and 
regular meetings with interdisciplinary team 

▪ May include transportation to and from services depending on school district 

▪ Section 504
▪ Can address behavioral concerns 

▪ Protects children from arbitrary disciplinary removal, school may need to 
provide additional testing before issuing removal  

• Section 504 Discipline Fact Sheet (PDF) (ed.gov)

19

https://www2.ed.gov/about/offices/list/ocr/docs/504-discipline-factsheet.pdf


School Supports Continued

▪ School psychologist, counselor, or social worker 

▪ Can support children in the school setting and facilitate additional parental 
involvement 

▪ Identify school-specific crisis plan and work with teachers to recognize 
warning signs or triggers 

▪ Refer to other specialized providers

• Who Are School Psychologists (nasponline.org)

▪ School-based therapy: support provided by community-based mental 
health professionals if the school itself cannot provide those services

• Orchard Place: School-Based Mental Health Services | Orchard Place in Iowa

• School-Based Therapy in Akeny Iowa - LifeWorks (lifeworksdm.com)
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https://www.nasponline.org/about-school-psychology/who-are-school-psychologists#:~:text=School%20psychologists%20are%20uniquely%20qualified%20members%20of%20school,and%20youth%20succeed%20academically%2C%20socially%2C%20behaviorally%2C%20and%20emotionally.
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https://www.lifeworksdm.com/services/school-based-therapy/


Food Pantries

▪Central Iowa

▪ Food Pantry Locations – DMARC United

▪ State-wide

▪ Home - Food Bank of IowaFood Bank of Iowa (foodbankiowa.org)

▪ Free and Reduced Price School Meals

▪ Applying for Free and Reduced Price School Meals | Food and Nutrition 
Service (usda.gov)
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https://www.dmarcunited.org/food/pantry-locations/#:~:text=Food%20Pantry%20Locations%201%20Bidwell-Riverside%20Center%201203%20S.E.,Action%20Partnership%20%E2%80%93%20Drake%20Neighborhood%20...%20More%20items
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Translation Services 

▪Department of Health and Human Services

▪ Medicaid Provider Services | Iowa Department of Health and Human 
Services

▪Amerigroup

▪ IAIA_InterpreterServicesDesktopReference.pdf (amerigroup.com)

▪ Iowa Total Care

▪ Language Assistance | Iowa Total Care

▪Molina

▪ Cultural and Linguistic Services Provider Resources (molinahealthcare.com)

▪ Refugee Health – Resources

▪ Refugee Health - Resources | Iowa Department of Health and Human 
Services
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Transportation 

▪Non-Emergency Medical Transportation (NEMT)

▪ Available for members with full Medicaid benefits

▪ Can include travel reimbursements or scheduled transportation to medical 
appointments 

▪ Each MCO has their own NEMT process and broker

• Non-Emergency Medical Transportation (NEMT) | Iowa Department of Health and 
Human Services

• Benefits and Services |Medicaid (molinahealthcare.com)
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https://hhs.iowa.gov/ime/members/medicaid-a-to-z/nemt
https://hhs.iowa.gov/ime/members/medicaid-a-to-z/nemt
https://www.molinahealthcare.com/members/ia/en-us/mem/medicaid/benefits-and-services.aspx


Transportation Continued

Molina:
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State and Local Assistance

▪ Iowa Government Grants (usgrants.org)

▪Dubuque County
▪ General Assistance | Dubuque County, IA (dubuquecountyiowa.gov)

• Rent Payment Assistance

• Utility Service Assistance

▪Central Iowa 
▪ Prairie Meadows Scholarship Program

• $2,500 in scholarships to 700 central Iowa students to pay for college in Iowa

▪ Educational and Training Voucher
▪ Education and Training Voucher (ETV) | Iowa College Aid
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https://www.usgrants.org/iowa
https://www.dubuquecountyiowa.gov/551/General-Assistance#:~:text=The%20General%20Assistance%20program%20provides%20short-term%20monetary%20help,at%201-833-587-8322%20before%20completing%20a%20General%20Assistance%20application.
https://www.prairiemeadows.com/about-us/scholarship-program
https://iowacollegeaid.gov/ETV


Local and State Services and 
Programs
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Bureau of Family 
Health 

▪ Sector of Iowa Department of 
Health and Human Services 

▪ Bureau of Family Health -
Home | Iowa Department of 
Health and Human Services

▪ Family-based supports and 
intervention to provide access to 
healthcare services 

▪ Extensive resources for families 
and children 
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https://hhs.iowa.gov/family-health
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Bureau of Family Health 

▪ Includes Iowa Family Support Network 

▪ Bureau of Family Health - Family Support | Iowa Department of Health and 
Human Services 

▪ Collaboration between Early ACCESS and Maternal Infant Early Childhood 
Home Visitation Program 

• Early ACCESS: no-cost program supporting caregivers with infants and toddlers to 
promote learning and developmental skills 

• MIECHV: Home visits completed with contractors using evidence-based practices to 
support and evaluate maternal and child health, injury prevention, community resource 
coordination, and more

▪ Includes a state-wide resources directory

• Searches based on category, keyword, organization, and location

• Topics such as health and nutrition services, transportation, legal assistance

• Printable, comprehensive directory available including 1,614 pages of local resources

• Program Directory (iafamilysupportnetwork.org)
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https://hhs.iowa.gov/family-health/family-support
https://hhs.iowa.gov/family-health/family-support
https://directory.iafamilysupportnetwork.org/directory/download/1/directory.pdf


Boys & Girls Club of Central Iowa

▪After-school program to include academic, social, healthy-living, 
leadership, and future employment supports

▪ 8 sites located in Central Iowa

▪ Provided at low-or-no cost to families and their children 

▪Can include support during traditional school year and also during 
the summer

▪ Snack and dinner provided during school year 

▪ Breakfast, lunch, and snack provided during summer 

▪ Locate a club: Boys & Girls Clubs of Central Iowa (bgcci.org)
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https://www.bgcci.org/


Mentor Iowa

▪Mentoring organization in central Iowa to provide mentoring and 
additional support to children who have court involvement 

▪ Programs | Mentor Iowa - Every Child Deserves a Future

▪Collaborates with Polk County Juvenile Court, Polk County Health 
and Human Services

▪ Local events each year to raise funds and awareness of needs of this 
population of children and adolescents

▪ Scholarships available for mentees for higher education, clothing, 
extracurricular activities, employment, and other needed items 
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https://mentoriowa.org/mission-statement-and-history/programs/


Mentor Iowa Continued 

▪One-on-One Program: matching a volunteer with a child in need of 
assistance (CINA)

▪ Early Services Project: Mentoring services to children ages 4-11 to 
have committed a minor delinquent act 

▪ Transition Program: Mentoring services to children ages 14 and up 
who are re-entering the community after an out of home placement 
due to a crime they committed 

▪ Truancy Court: Support for middle school students who have a 
history of truancy 

▪Girl Power: Mentoring program and peer sharing forum for females 
ages 11-16 to discuss career exploration, substance use and abuse, 
gangs and violence, sexuality and healthy decision making 
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Value-Added Benefits and Services 

▪Additional supports, services, or benefits available to qualifying 
members at no cost to them

▪ Examples
▪ $100 in gas cards

▪ Kindle e-reader 

▪ Yearly youth club membership 

▪ Hypoallergenic pillow and mattress cover for those with asthma 

▪ Member Connections Community Outreach program 

▪Member Handbook, Manuals, & Forms | Iowa Medicaid PDL | Iowa 
Total Care

▪ IA Health Link - Iowa Medicaid Program | Amerigroup Iowa Medicaid 
(myamerigroup.com)

▪ Benefits and Services |Medicaid (molinahealthcare.com)
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https://www.iowatotalcare.com/members/medicaid/resources/handbooks-forms.html
https://www.iowatotalcare.com/members/medicaid/resources/handbooks-forms.html
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Dental and Vision

▪ Iowa Medicaid manages dental benefits for MCO members
▪ Dental Plans | Iowa Department of Health and Human Services

▪ Two Dental options available 
▪ Delta Dental of Iowa
▪ MCNA Dental

▪ Dental Care (iowatotalcare.com)

▪ Member Handbook Iowa (myamerigroup.com)

▪ Benefits and Services |Medicaid (molinahealthcare.com)

▪ MCO’s do not directly manage vision benefits, they are sourced through the below 
companies

▪ Amerigroup: 
▪ Superior Vision: 800-879-6901

▪ Iowa Total Care
▪ Evolve Vision: 833-564-1205

▪ Molina
▪ March Vision: 844-469-2724
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https://hhs.iowa.gov/ime/members/dental-choice
https://www.iowatotalcare.com/members/medicaid/health-wellness/dental-care.html
https://www.myamerigroup.com/ia/iaia_caid_memberhandbook_eng.pdf
https://www.molinahealthcare.com/members/ia/en-us/mem/medicaid/benefits-and-services.aspx


Transitioning to Adult Services 

▪ Discuss the transition of adult services with members and their families

▪ Could explore Habilitation, or HCBS waivers depending on diagnoses
▪ Home- and Community-Based Services (HCBS) Waiver Program | Iowa 

Department of Health and Human Services

▪ Comm. 531 Home- and Community-Based Services Habilitation Information 
Packet (iowa.gov)

▪ Connect with Iowa Medicaid to confirm if any action is needed once 
member turns 18 to maintain eligibility 
▪ Applying or re-applying for SSI

▪ Applying for Medicaid if members will be aging out of foster care

▪ HHS includes supports for youths transitioning out of child services
▪ Transitioning into Adulthood | Iowa Department of Health and Human Services

▪ Transitional Information Packet (TIP): practical guide for youths to prepare for 
adulthood
• Comm475.pdf (iowa.gov)
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https://hhs.iowa.gov/ime/members/medicaid-a-to-z/hcbs/waivers
https://hhs.iowa.gov/ime/members/medicaid-a-to-z/hcbs/waivers
https://hhs.iowa.gov/sites/default/files/Comm531.pdf?012420222253
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https://hhs.iowa.gov/transitioning-to-adulthood
https://hhs.iowa.gov/sites/default/files/Comm475.pdf


Supports for Parents/Caregivers
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Links and Resources

▪ Responding to Challenging Behaviors 
▪ Responding to Challenging Behaviors | Childcare.gov

▪ How to Talk About Mental Health For Parents and Caregivers of Children 
▪ For Parents and Caregivers of Children | SAMHSA

▪ Resources for Families Coping with Mental and Substance Use Disorders 
▪ Resources for Families Coping with Mental and Substance Use Disorders | 

SAMHSA

▪ Learning How to Help Your Child and Your Family 
▪ Family Members and Caregivers | NAMI: National Alliance on Mental Illness

▪ Self-Care for Parents of Children with Mental Health Needs
▪ Self-Care for Parents of Children with Mental Health Needs 

(nationwidechildrens.org)

▪ MHDS Regions 
▪ Resources - Iowa MHDS Regions

▪ Iowa Department of Health and Human Services Adolescent Health
▪ Adolescent Health | Iowa Department of Health and Human Services
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https://childcare.gov/consumer-education/responding-to-challenging-behaviors
https://www.samhsa.gov/mental-health/how-to-talk/parents-and-caregivers
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Support Groups and Classes

▪Can be useful for parents or caregivers who may need additional 
assistance

▪NAMI Family Support Group 
▪ NAMI Family Support Group | NAMI: National Alliance on Mental Illness

▪ChildServe Community Education Series
▪ Community Education Series – ChildServe

▪ Broadlawns Classes and Events
▪ Classes & Events | Broadlawns Medical Center

▪ STEPPS for Teens | Broadlawns Outpatient Mental Health

▪Caravel Autism Health

▪ Caravel Parenting Webinars | Caravel Autism Health
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https://www.nami.org/Support-Education/Support-Groups/NAMI-Family-Support-Group
https://www.childserve.org/community-education-series/
https://www.broadlawns.org/events#page=0
https://www.broadlawns.org/events/stepps-for-teens
https://caravelautism.com/caravel-parenting-webinars/?_ga=2.180228640.52183648.1692369268-694693594.1692369268


Interactive Activity
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Group Discussion

▪ Form small groups with those around you, preferably from a different 
health home 

▪ Share a recent challenge or barrier you and your team encountered 
while supporting a children and/or their family 
▪ Discuss the steps you took to meet member’s needs

▪Discuss as a group what other resources or options may have been 
utilized 

▪ Share
▪ Each small group will share with large group the challenge and what your 

group discussed as possible interventions 
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Questions

40


	Slide 1: Health Home Learning Collaborative
	Slide 2: This training is a collaborative effort between the Managed Care Organizations and Iowa Medicaid
	Slide 3: Objectives
	Slide 4: Agenda 
	Slide 5: Children’s Mental Health Waiver
	Slide 6: Children’s Mental Health Waiver Services
	Slide 7: Children’s Mental Health Waiver Services
	Slide 8: Children’s Mental Health Waiver Services – Barriers 
	Slide 9: Evidence-Based Behavioral Health Supports
	Slide 10: Behavioral Health Intervention Services (BHIS)
	Slide 11: Applied Behavioral Analysis (ABA)
	Slide 12: Assertive Community Treatment (ACT)
	Slide 13: Suicide Prevention
	Slide 14: Crisis Services
	Slide 15: Crisis Services
	Slide 16: Crisis Services 
	Slide 17: How to Find Providers and Care
	Slide 18: Community Supports
	Slide 19: School Supports
	Slide 20: School Supports Continued
	Slide 21: Food Pantries
	Slide 22: Translation Services 
	Slide 23: Transportation 
	Slide 24: Transportation Continued
	Slide 25: State and Local Assistance
	Slide 26: Local and State Services and Programs
	Slide 27: Bureau of Family Health 
	Slide 28: Bureau of Family Health 
	Slide 29: Boys & Girls Club of Central Iowa
	Slide 30: Mentor Iowa
	Slide 31: Mentor Iowa Continued 
	Slide 32: Value-Added Benefits and Services 
	Slide 33: Dental and Vision
	Slide 34: Transitioning to Adult Services 
	Slide 35: Supports for Parents/Caregivers
	Slide 36: Links and Resources
	Slide 37: Support Groups and Classes
	Slide 38: Interactive Activity
	Slide 39: Group Discussion
	Slide 40: Questions

