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Collaborative
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This training is a collaborative effort between the 
Managed Care Organizations and Iowa Medicaid
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Iowa Medicaid

▪ Pamela Lester

▪ plester@dhs.state.ia.us

▪ Jenny Erdman

▪ jerdman@dhs.state.ia.us

Molina

▪ Mallory Askelson

▪ mallory.askelson@molinahealthcare.com

▪ Jennifer Robbins

▪  Jennifer.Robbins@MolinaHealthcare.com 

Amerigroup

▪ David Klinkenborg

▪ david.klinkenborg@amerigroup.com

▪ Katie Sargent

▪ katie.sargent@amerigroup.com 

▪ Martha Boese

▪ martha.boese@amerigroup.com 

▪ Veronica Jandura

▪ veronica.jandura@amerigroup.com  

Iowa Total Care

▪ Bill Ocker
bill.j.ocker@iowatotalcare.com

▪ Tori Reicherts
tori.reicherts@iowatotalcare.com
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Agenda

▪ Introductions

▪Other Medicaid Services.......................…….Molina Healthcare of Iowa

▪Housing Options .......................……………Molina Healthcare of Iowa

▪Community Resources ........................……..Molina Healthcare of Iowa

▪MCO Value Added Benefits………………..Molina Healthcare of Iowa

▪Members Transitioning .......................………Molina Healthcare of Iowa

▪Questions…………………………………….……………………..All
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Objectives

▪ To support your ability to provide resource referrals or coordinate 
access to recovery or social health services available in the 
community which includes understanding eligibility for various 
healthcare programs, disability benefits, and identifying housing 
programs through facilitated discussion.
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Other Medicaid Services

▪Home Health/Durable Medical Equipment 
(DME)
▪Small Group Discussion-5 min

• What are the resources your IHH program typically utilizes?

• What is an example where you have had to think outside of the 
box to help connect a member with either home health or DME?

• What have you found as stand out barriers or successes in 
accessing these services?

▪Large Group Discussion-5min
• Sharing through sticky notes 
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Home Health/Durable Medical Equipment, 
additional points

▪Health Home

▪ Nursing services (5 visits per week) Medication support, Medical education 
and Monitoring, PT, OT, Medical Social Services. 

▪ Physician certification of plan every 60 days. 

▪DME
▪ Walker, wheelchairs, Breastpump, CPaP Machine, Shower chair, Hi-Lo Hospital 

beds/semi electric, Dialysis equipment, Helmets.

▪ Durable medical equipment, supplies, and prosthetic devices must be 
necessary due to the members medical condition.  An item is necessary when 
it is expected to make a meaningful improvement or contribution in a 
members life. 
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Other Medicaid Services
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▪Vision/Hearing/Dental
▪Small Group Discussion-5 min

• What are the resources your IHH program typically utilizes?

• What is an example where you have had to think outside of the 
box to help connect a member with vision, hearing or dental 
services?

• What have you found as stand out barriers or successes in 
accessing these services?

▪Large Group Discussion-5min
• Sharing through sticky notes 



Vision/Hearing/Dental, additional information

▪ Vision

▪ Optometrist (eye doctor)

• Eye exams

▪ Optician (fitting glasses, contacts)

• Glasses, contacts

▪Hearing

▪ Audiologist services
• Audiological Testing, Hearing exams – one 

per year

• Cerumen (Earwax) Removal

• Newborn and Infant Hearing Screening

• Vestibular Testing

▪ Hearing Assistance service
• Devices, repairs, replacement

▪Dental

▪ Preventative services

• Oral Prophylaxis

• Fluoride

• Dental Sealants

▪ Oral Evaluations

• Comprehensive

• Periodic

• Limited
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Transportation

▪Transportation
▪Small Group Discussion-5 min

• What are the resources your IHH program typically utilizes?

• What is an example where you have had to think outside of the 
box to help connect a member with transportation services?

• What have you found as stand out barriers or successes in 
accessing these services?

▪Large Group Discussion-5min
• Sharing through sticky notes 
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Transportation, additional information

▪Non-Emergency Medical Transportation through MCO

▪ Access2Care

▪ Medicaid Mileage Reimbursement Policy 

• .30/mile for eligible Medicaid members

▪ Public Transportation

▪ Local Taxi Services

▪ Family/friends/neighbors
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Housing Options

▪Housing Options
▪Small Group Discussion-5 min

• What are the resources your IHH program typically utilizes?

• What is an example where you have had to think outside of the 
box to help connect a member with housing services?

• What have you found as stand out barriers or successes in 
accessing these services?

▪Large Group Discussion-5min
• Sharing through sticky notes 
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Housing Options, additional information

▪ Section 8 Housing

▪ Iowa Finance  Authority(IFA) project based – Branch of section 8 
helping pay partial rent and is involved in over 9,000 units. Apply by 
calling IFA

▪ Iowa – Making homes affordable options.
▪ Homeowner program

▪ Iowa Homeless service organizations
▪ Emergency solution grant, shelter assistance fund(helps keep shelters going)

▪Demographics
▪ Veterans, Pregnant Women & Kids, Homeless
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Community Resources

▪Community Resources
▪Small Group Discussion-5 min

• What are the resources your IHH program typically utilizes?

• What is an example where you have had to think outside of the 
box to help connect a member with community resources?

• What have you found as stand out barriers or successes in 
accessing these services?

▪Large Group Discussion-5min
• Sharing through sticky notes 
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Community Resources, additional 
information

▪ Furniture

▪ Iowa free store, Hope Ministries, Habitat for Humanity, Thrift stores

▪Clothing

▪ Clothing closets throughout the state, Thrift stores, Vouchers (Community 
Action)

▪ Food

▪ Food pantries, churches, Food Bank of Iowa, SNAP

▪Maternity/Newborn Items

▪ WIC, Nine2Thrive, Iowa family support network

▪ School Supplies/physicals for low income or uninsured

▪ School Supplies drives private non profits/business', Supply drive through the 
school districts(usually end of July early august), Churches also help provide.
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Value Added Benefits-Amerigroup
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Value Added Benefits- Iowa Total Care
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Value Added Benefits-Molina Healthcare
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Members Transitioning out of Medicaid

▪ Loss of eligibility due to income 

▪ Loss of eligibility due to age/transition into adulthood.
▪ Affordable care act MarketPlace/Healthcare.gov

▪Above 65? Apply for Medicare

▪ 30-day appeal if needed for redetermination

▪ If a member is losing Medicaid, the IHH should help plan and prepare 
while this member is still in their care.
▪ Applying for medically necessary, new insurance coverage, possibly helping 

find providers that will cover their new insurance so there is no lapse in 
mental health, physical treatment or medication. 
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References

▪ https://hhs.iowa.gov/sites/default/files/MedEquip.pdf 

▪ https://hhs.iowa.gov/ime/members/medicaid-a-to-z/hcbs/home-health 

▪ https://hhs.iowa.gov/sites/default/files/Optomet.pdf

▪ https://hhs.iowa.gov/ime/members/medicaid-a-to-z/NEMT

▪ https://hhs.iowa.gov/Bureau-of-Family-Health/Maternal-Health/Pregnancy-
Resources

▪ https://hhs.iowa.gov/

▪ https://www.iafamilysupportnetwork.org/

▪ Provider Manuals:
▪ Vision - Optometrist and Optician Services Manual (2014)

▪ Hearing – Audiologist and Hearing Aid Dispenser Provider Manual (2014)

▪ Dental -  Dental Services Manual (2013)
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Questions?
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