
Use the following link to access the online licensing system:
https://amanda-portal.idph.state.ia.us/adpereh/portal/#/dashboards/index

For assistance with finding a username or resetting a password, contact the OCIO Help
Desk: 515-281-5703 or 1-800-532-1174.

These instructions assume you have already created an A&A account & set up
your Profile Page.
NOTE: You must use either Google Chrome or Microsoft Edge when applying online.

If you need assistance navigating the licensing portal after reviewing these instructions,
contact the AMANDA Support Team at 1-855-824-4357.

If you need assistance with questions in the application after reviewing these instructions,
contact the Iowa Bureau of Emergency Medical and Trauma Services at 515-281-0620

Sign In on the portal if you are not already signed in.

https://amanda-portal.idph.state.ia.us/adpereh/portal/#/dashboards/index


After signing in, you will be taken to the My Profile page. Click Continue or click on My
Programs.
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If you clicked Continue, you will be taken to your My Programs page.
If you have an EMS provider certification that is active and it is within 90 days of your
certification expiration date, you can click on the Renew option.

When you click Renew a pop-up message will appear. Click OK to continue with the
application.
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Questions with a * are mandatory. Click on the down arrows to expand each section of the
Application Form.
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All questions in this section are required. If you answer Yes to any of these questions,
provide a brief description of all relevant activities into the text box provided below. You
may need to provide additional details in an attachment if necessary. (See STEP 7:
ATTACHMENTS) You can also reference EMS Application Affirmation Question Guidance
on the Bureau’s website
https://hhs.iowa.gov/public-health/emergency-medical-services-trauma.
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The Gender selection is a required field. When you renew, this field may already be filled in.
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The two questions in this section are required and you must respond with a “Yes” or “No.”
If you are renewing, the responses may already be filled out.
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In Iowa there are 2 ways to renew your Iowa EMS provider certification.

Option 1: With a current registration with the NREMT (National Registry of Emergency
Medical Technicians. If your NREMT registration expires after your current Iowa EMS provider
certification, please answer “Yes” to the question: “Are you renewing your Iowa EMS
certification with a current NREMT registration in lieu of Iowa CEHs?” Then answer the next 3
questions related to the NREMT. Please include a copy of your NREMT to the application.
(See STEP 8: ATTACHMENTS)
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Option 2: If you do not have a current NREMT registration, or, if you do and don’t plan to
renew it, please answer “No” to the question: “Are you renewing your Iowa EMS certification
with a current NREMT registration in lieu of Iowa CEHs?” Then skip the next 3 NREMT
questions and complete the field for “Total Core Continuing Education Hours (CEHs).” For
additional information on CEHs, go to Iowa EMS Certification Renewal Guidance on the
Bureau’s website https://hhs.iowa.gov/public-health/emergency-medical-services-trauma.

Please reference IAC 131.6(7) Continuing education renewal.
131.6(7) Continuing education renewal.
a. The table below illustrates the minimum number of core CEHs by topic area for each level of
emergency medical care provider to renew an Iowa EMS certification.

Core Topics EMR/FR EMT/EMT-D AEMT PM
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https://hhs.iowa.gov/public-health/emergency-medical-services-trauma


Airway,
Respirations,
Ventilations

1 1 2 3

Cardiology 2 6 7 9

Trauma 1 2 3 3

Medical 3 6 8 9

Operations 1 5 5 6

Totals 8 20 25 30

12



b. All core continuing education hours used to renew an Iowa EMS certification must have a
sponsor number by an authorized Iowa training program, the department, the board of nursing,
the board of medicine, or CAPCE before the emergency medical care provider attends the
offering.
c. An emergency medical care provider who is registered with the NREMT may renew the
provider’s Iowa EMS certification by meeting the NREMT’s requirements. The emergency
medical care provider must submit the Iowa affirmative renewal of certification application and
all appropriate fees.
d. An emergency medical care provider shall be deemed to have complied with the continuing
education requirements during periods in which the provider serves honorably on active duty in
the military services or for periods in which the provider is a government employee working as
an emergency medical care provider and assigned to duty outside the United States. The
emergency medical care provider must submit the Iowa affirmative renewal of certification
application, all appropriate fees and documentation of assignment.
e. The emergency medical care provider shall maintain a file containing documentation of CEHs
accrued during each certification period for four years from the end of each certification
period.
f. A group of emergency medical care providers will be audited for each certification period.
Emergency medical care providers to be audited will be chosen in a random manner or at the
discretion of BETS. Falsifying reports or failure to comply with the audit request may result in
formal disciplinary action. Those audited will be required to submit a department-provided
audit report form within 45 days of the request. If audited, the emergency medical care
provider must provide the following information:
(1) Date of program.
(2) Program sponsor number.
(3) Title of program.
(4) Number of approved hours.
131.6(8) Continuing education approval. The following standards shall be applied for approval of
continuing education:
a. CEHs shall have an assigned sponsor number from CAPCE, an authorized EMS training
program, the board of nursing, the board of medicine or the department.
b. Human health-related college courses may be approved in advance by BETS at one quarter
credit equal to 10 CEHs, one semester credit equal to 15 CEHs.
131.6(9) Out-of-state continuing education. Out-of-state continuing education courses shall be
accepted for CEHs if all criteria in subrule 131.6(7) are met and if the courses have been
approved for emergency medical care personnel in the state in which the courses were held. A
copy of course completion certificates (or other verifying documentation) shall, upon request,
be submitted to the department.
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Click the Add New Attachment button at the very end of the application form.
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Click in the Type field for the drop-down menu. Click on the type of attachment
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Include a short Description of the attachment. Click Choose File and select a document
from your files. Click Upload Attachments.

NOTE: If you attach a document in error, it cannot
be removed by you. You will need to contact the EMS Program staff to have it removed.

If you need to gather information, or add additional documentation, you can leave the
application webpage and return later to complete or continue.

DO NOT CLICK CANCEL – this will void your entire application.
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WHEN ALL SECTIONS OF THE FORM ARE COMPLETE, CLICK CONTINUE.
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When you click Continue, a pop-up message will
appear.

Click OK to proceed to the next page.
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Please read the terms and conditions. If you agree, click the box next to the “I agree
with the terms and conditions, then click Continue.
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If you are renewing your EMR or EMT before the expiration date, there are no renewal
fees and you will see the screen below.

If you are a an AEMT or Paramedic select Pay Now if you are ready to pay.
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If you are not ready to make a payment, or need to attach additional documents, click
the Pay Later button to be returned to your programs page. Click Details to view your
application and add additional attachments. Click Make a Payment when you are ready
to pay. (Note: your application is not considered submitted until payment is made.)

When you click on Pay Now, the next screen you come to will also give you the option
to click Pay Later or Pay Now again. Click Pay Now if you are ready to pay.
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When you click Pay Now, a pop-up message will
appear.

Click OK to proceed to the next page.

On the Make a Payment page, choose your Payment Method and fill out your payment details.
Click Continue when you have entered your payment information.
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Click Confirm on the Review Payment page if the payment details are correct.

Write down your Confirmation Number or
print this page for your records.
Click Continue at the bottom of the
screen to be taken to your receipt.

You can click Sign Off when you have come to this page and you have no other programs to
apply for.
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Once all the Iowa EMS provider certification renewal requirements are met, the Iowa
Bureau of Emergency Medical and Trauma Services will activate your EMS provider
certification in AMANDA, and you will receive an email notification of Iowa EMS provider
certification activation with a wallet card attached to the email.
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