IDPH

IOWA Department
of PUBLIC HEALTH

TA Webinar 10

IBHRS Integrated Treatment (SUD/PG) Reporting

lowa Behavioral Health Reporting System

June 2, 2021

IDPH

IOWA Department
of PUBLIC HEALTH



IDPH

IOWA Department
of PUBLIC HEALTH

lowa Behavioral Health Reporting System

Manage Participants

Welcome! « ZOOM Interface
* Muting Audio/Video

* Microphone/Audio/Video icons
* Headset is best if joining by computer and not using phone

Please turn off video
* Chat — Questions Welcomed!

* Wil be Recorded and Posted to the IBHRS Website:
https://www.idph.iowa.gov/Bureau-of-Substance-

Abuse/Substance-Use-and-Problem-Gambling-Data-

Reporting/lowa-Behavioral-Health-Reporting-System IDPH
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Introductions and Background

Tx Episode Questions from Help Desk
Open Q&A

Review Timeline and Next Steps

Additional Questions to
SAPGData@idph.iowa.gov subject line “IBHRS

Question” IDPH
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1. Data collection for IBHRS begins in one month with
data submission starting in roughly two months. To
date, only three provider agencies have begun XML
testing.

2. Several Provider Agencies must still complete the

Project Updates Basic Certification Form. Access to UAT cannot be

provided until the form is complete.
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HELP DESK
QUESTIONS

https://idph.iowa.gov/Bureau-of-Substance-Abuse/Substance-Use-and-Problem-
Gambling-Data-Reporting/IBHRS-FAQO
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Help Desk Questions

lowa Behavioral Health Reporting System

Question:

I’'m trying to search for a client we have submitted with
XML in the test system. When | attempt to search it
requires the “Enterprise Unique ldentifier’. | have tried
multiple items from our client data XML, but nothing
brings up the client. What am | missing on this?

Answer:

The Client Search report within IBHRS should not
require you to enter the Enterprise Unique Identifier to
search. FEI will be changing that soon (estimated Friday

e IDPH
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Question:

Is the XML schema for IBHRS unique to the State of
lowa or has it been vended to other states as well?
Checking with our EHR partners to see Iif this reporting
has been implemented elsewhere.

Answer:

The XML datasets and structure are unique to lowa’s
Integrated Treatment (SUD/PG) data model. It was built
specifically for IBHRS. XML is used across the industry
though — it's just the customization/configuration is

unique to the lowa data. IDPH
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Question:

Can you send multiple records or encounters in the XML
files or does there need to be a file for each encounter?

Answer:

You may send multiple records within each XML file.
The only limit is that each file must be less than 50MB In
size.
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lowa Behavioral Health Reporting System

Question:

In the IBHRS Submission Guide,
ProviderClientPhysicalAddress section it lists the
“Second Street Address” field as required. It is fairly
common for addresses not to have a second address
line and when we submit data to your test system, it
passes without a second street address entity. Is the
document wrong or is it your test system?

Answer:

The Second Street Address is not required. The
Submission Guide will be updated IDPH
accordingly.
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Question:

10

The IBHRS Vocabulary specification shows a draft
revision with a note that a final version was to be
released in February. When can we expect a final
version of this document to be released?

Answer:
IDPH posted a revised vocabulary file on 5/21/2021.
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Question:
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In several of the FAQ questions and in the IPN H837P
Companion Guide there is mention of “further guidance
coming in a future version” (such as how the EUID is
found). When can we expect this information to be
released?

Answer:
The IPN H837P Companion Guide will be updated in

mid-June with this information.
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Question:

12

We are currently using ISMART and use it as a tool to
enter our clients and their encounters. We do not use it
for progress notes or anything like that. | am confused
about IBHRS and how it will affect us.

Answer:
All licensed providers are required to report data to
IDPH. IBHRS is replacing I-SMART.

IDPH
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lowa Behavioral Health Reporting System

Question:

In the IBHRS Provider Submission Guide,
ProviderClientPhysicalAddress entity, there is a notation
in the “County Code” element that it is required even if
the client is homeless. It seems counter intuitive to ask
a homeless client what county their physical address Is
In when they have no actual physical address. Is this an
error in the specification and if not, what county should
be sent?
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Answer:

County is required for all clients. If the client is
homeless, the individual is generally still residing within

a specific county. The provider should indicate the most

recent county where the client is living.
Help Desk Questions

IDPH
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Question:

If we are doing manual SAE data entry in the new
system and the client is not referred to treatment do we
only need to do the client data set and the service
event?

Help Desk Questions
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lowa Behavioral Health Reporting System

Answer:

Assessment & Evaluation only programs are required to
report all data sets (Client, Treatment Episode,
Services). In this case, programs licensed as an
Assessment & Evaluation only program, would enter the
Client, and the Treatment Episode, including a Care
Status of "Pre-Admission”, the required Performance
Outcome entities for an assessment/evaluation, and the
related Service.

Please refer to the IBHRS Provider Submission Guide
(Care Status - starting on page 75, and POM - starting

on page 83). IDPH
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lowa Behavioral Health Reporting System

Question:

Can you tell me with IBHRS how ASAM and treatment
plan reviews will be handled as far as data reporting?
Will there be a data entry screen for this? Just trying to
prepare with our current EHR how to accomplish this
since our system does not integrate IBHRS.

Answer:

Treatment Plans, Treatment Plan reviews and
corresponding ASAM information are not reported to
IBHRS.
Programs are to continue to have this IDPH
documentation as part of the clinical

] IOWA Department
record per licensure standards. of PUBLIC HEALTH
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Question:

| have been asked if lowa has plans to 100% require
XML and use of the portal or will manual entry into the
state portal screens?

While working on this project we had confusion as to
our options and timeline while we work to add new
guestions to our EMR for 7/1.

IDPH
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Answer:

Per the Provider Submission Guide (page 15: 5 Data
Submission Options), Licensed SUD/PG providers have
two options to report data to IBHRS.

Providers must notify IDPH which option has been

chosen:

« A data entry option for those providers that either do
not have an electronic health record or choose to
report data manually via a data entry screen

« XML file upload for providers with electronic health
records that support creation of XML files. IDPH
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OPEN Q&A
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May 2021
Technical Assistance Webinars
v Vendor Specific Sessions (5/5 and 5/19)
IBHRS Portal Usage and Data Entry Screen Trainings (TBD)
Vendors Continue Development for Integrated Treatment (SUD/PG) Reporting and
IPN Claim Submission
Continue XML Submission Testing for Integrated Treatment (SUD/PG) Reporting
Continue H837 IPN Claim Submission Testing

ALY

AN

Implementation Timeline
sluimer 2020

¢ U Technical Assistance Webinars

= Vendor Specific Sessions (6/2, 6/16 and 6/30)
O IBHRS Portal Usage and Data Entry Screen Trainings
I YOU ARE HERE = Data Entry Screen Training (6/8)

» Statewide Waitlist Training (6/23)
O Vendors Continue Development for Integrated Treatment (SUD/PG)
Reporting and IPN Claim Submission
Q0 Continue XML Submission Testing for Integrated Treatment IDPH
(SUD/PG) Reporting

O Continue H837 IPN Claim Submission Testing L?‘gL?BEIE[:DEIEELEETIH
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July 2021
0 Complete FINAL Data Entry for SUD/PG in I-SMART and Submissions to CDR (for
SFY2021)

Begin Collecting IBHRS Data

= Vendor Specific Session (7/14)

Q
O Technical Assistance Webinars
O IBHRS Portal Usage and Data Entry Screen Trainings

] ] ] »  Grant Management Training (7/13)
Implementation Timeline = OTP Registry Training (7/20)
0 Complete XML Submission Testing for Integrated Treatment (SUD/PG) Reporting

0 Complete H837 IPN Claim Submission Testing

August 2021
Final Training — Topic TBD (8/2)
Begin Reporting IBHRS Data

Previous SUD and PG Episodes Entered in I-SMART Read Only in IBHRS
I-SMART Not Available

No Submissions to CDR
Certification Activities (testing XML and H837p files) Complete

IOWA Department
of PUBLIC HEALTH
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IBHRS Home Page

IBHRS Basic Certification Form:

https://surveyhero.com/c/IBHRSBasicCertificationForm

 Webinar Schedule

» Details and support documentation for the entire series will be

posted on the IBHRS Home Page
« FAQ Document

« Submit all IBHRS related questions via email to the SAPG Data

Help Desk at SAPGData@idph.iowa.gov IDPH
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IBHRS Contact SAPGData@idph.iowa.gov
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