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Manage Participants

Welcome! « ZOOM Interface
* Muting Audio/Video

* Microphone/Audio/Video icons
* Headset is best if joining by computer and not using phone

* Please turn off video
* Chat — Questions Welcomed!

* Wil be Recorded and Posted to the IBHRS Website:
https://www.idph.iowa.gov/Bureau-of-Substance-

Abuse/Substance-Use-and-Problem-Gambling-Data-

Reporting/lowa-Behavioral-Health-Reporting-System IDPH
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Introductions and Background

Tx Episode Questions from Help Desk
Open Q&A

Review Timeline and Next Steps

Additional Questions to
SAPGData@idph.iowa.gov subject line “IBHRS

Question” IDPH
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Project Updates

owaoeprment 1OWA Behavioral Health Reporting System

Data collection for IBHRS begins in less than two
months with data submission starting in roughly three
months. To date, only two provider agencies have
begun XML testing.

Several Provider Agencies must still complete the
Basic Certification Form. Access to UAT cannot be
provided until the form is complete.
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HELP DESK
QUESTIONS

https://idph.iowa.gov/Bureau-of-Substance-Abuse/Substance-Use-and-Problem-
Gambling-Data-Reporting/IBHRS-FAQO
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Help Desk Questions

owaoeprment 1OWA Behavioral Health Reporting System

Question:

| have a question regarding the transition from data only
reporting in ISMART to reporting in XML. | understand
we need to discharge the clients who are currently in TX
by June 30. I think this may take me more than one day
so can | plan for two days?

Answer:

Yes. It is recommended the discharge be completed in I-
SMART at the time of the last treatment session in
June, as the discharge date is the last date of contact.
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Question:

What happens in July? Is the data for July entered
through XML in August?

Answer:

Data collected in July is to be submitted via XML or
Data Entry screens after go live in August.
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Question:

| have read the transition guide and still have questions.
We have to discharge all open cases in ISMART by
June 30. Correct? and after that there will be no data
entered via ISMART - is that correct? | am sorry but do
not see a timeframe when we can discharge in June.
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lowa Behavioral Health Reporting System

Answer:

This depends on the way in which you are submitting
data to I-SMART / CDR today, and what your plans are
for submitting / entering data in IBHRS. IDPH / FEI will

cover the transition plan in further detail in an upcoming
webinar.

IDPH

IOWA Department
of PUBLIC HEALTH



IDPH

of PUBLIC HEALTH

Help Desk Questions

owaoeprment 1OWA Behavioral Health Reporting System

Question:

10

Which paper forms should be used for an assessment
only program?

Answer:

All three paper forms are relevant:

* |IBHRS Client Data Entry Form

 |IBHRS Service Event Data Entry Form

* |IBHRS Treatment Episode Data Entry Form

Also reference:

« |IBHRS Data Entry Vocabulary Key (reference guide)
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Question:
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Can you please clarify which of the events will be
required for assessment only services? The service
event data set states “a specific TREATMENT
encounter...... as part of their TREATMENT program”
client data set states required for “each client that
receives TREATMENT services from a provider agency”
and so on.
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lowa Behavioral Health Reporting System

Context:

Description

A Service Event record represents a specific treatment encounter for a
client with a substance use, problem gambling, or other disorder, in a
provider site as part of their treatment program. A Service Event record
will be uniquely identified in the IBHRS by the combination of the
Provider’s Source Record Identifier for the Service Event record and the
Source Record Identifier for the Provider. Providers are required to

submit a unique Source Record Identifier for each Service Event record
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within each Provider. Therefore, no two Service Event records can be
submitted with the same Service Event Source Record Identifier and

Provider Source Record ldentifier combination.
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lowa Behavioral Health Reporting System

Answer:

There is no requirement or business rule that any
particular Service Event is required for any particular
type of Treatment Episode. That said, the language of
the Submission Guide uses "Treatment" broadly to
Include assessment activities.

A "Treatment Episode"” does not mean that a specific
treatment was provided to a client, and a "Client
Record" does not necessarily mean that the client was
treated; within the context of the Submission Guide, a
Treatment Episode could include only assessment

activities. IDPH

IOWA Department
of PUBLIC HEALTH



IDPH

of PUBLIC HEALTH

Help Desk Questions

owaoeprment 1OWA Behavioral Health Reporting System

Question:
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Is there going to be a live-hands on training for this
system? | have been watching the zoom meetings but
of course nothing is very clear until | can do something
myself to fully know if | understand it. We currently use
ISMART as our main documenting system and we do
not have an EHR that is capable of working with IBHRS
to supplement this change over.(We are getting a new
EHR system next year hospital wide that may be
compatible) Want to make sure | do not miss any steps

In the cross over.
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Answer:

Hands on data entry training is scheduled on June 6th (see
updated Zoom meeting guide):
https://idph.iowa.gov/Portals/1/userfiles/284/IBHRS%20We

binar%20Schedule%20and%20Zoom%?20details 5 11 21
9%29.pdf

15

If you are interested in changing from Data Entry to XML
after IBHRS go-live, please send an inquiry to the SAPG

Data help desk.
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Question:
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| noticed in the 837 example, that loop 2010BB Payer
Name has an N3 and N4 segment, but those are not
listed above in the companion guide. Are these
required? If so, what should they be?

Answer:
They are not required, and the system will ignore them if
included.
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OPEN Q&A
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May 2021

U Technical Assistance Webinars

» Vendor Specific Sessions (5/5 and 5/19)
O IBHRS Portal Usage and Data Entry Screen Trainings (TBD)
I YOU ARE HERE Q Vendors Continue Development for Integrated Treatment (SUD/PG) Reporting and

IPN Claim Submission

O Continue XML Submission Testing for Integrated Treatment (SUD/PG) Reporting
O Continue H837 IPN Claim Submission Testing

Implementation Timeline
June 2021

¢ U Technical Assistance Webinars

= Vendor Specific Sessions (6/2, 6/16 and 6/30)
IBHRS Portal Usage and Data Entry Screen Trainings (TBD)

Vendors Continue Development for Integrated Treatment (SUD/PG) Reporting and
IPN Claim Submission

Continue XML Submission Testing for Integrated Treatment (SUD/PG) Reporting

Continue H837 IPN Claim Submission Testing IDPH
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lowa Behavioral Health Reporting System

July 2021

N D BT

Complete FINAL Data Entry for SUD/PG in I-SMART and Submissions to CDR (for
SFY2021)
Begin Collecting IBHRS Data
Technical Assistance Webinars

» Vendor Specific Session (7/14)
Complete XML Submission Testing for Integrated Treatment (SUD/PG) Reporting
Complete H837 IPN Claim Submission Testing

August 2021

Begin Reporting IBHRS Data

Previous SUD and PG Episodes Entered in I-SMART Read Only in IBHRS
[I-SMART Not Available

No Submissions to CDR

Certification Activities (testing XML and H837p files) Complete

opoooU
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IBHRS Home Page

IBHRS Basic Certification Form:

https://surveyhero.com/c/IBHRSBasicCertificationForm

 Webinar Schedule

» Details and support documentation for the entire series will be

posted on the IBHRS Home Page
« FAQ Document

« Submit all IBHRS related questions via email to the SAPG Data

Help Desk at SAPGData@idph.iowa.gov IDPH
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IBHRS Contact SAPGData@idph.iowa.gov
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