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Sarah Waldman is an Education Specialist/Therapist with Gambling, 

Gaming and Technology Use at the Centre for Addiction and Mental 

Health (CAMH).  Sarah has over 15 years of combined experience working 

in the mental health and addiction field in a variety of roles including: 

counsellor, program developer, project coordinator and educator. Sarah is 

a Registered Psychotherapist and holds a Masters of Creative Arts 

Therapies from Concordia University. Sarah is skillful in supporting 

community capacity-building and fostering collaborative partnerships 

among diverse stakeholders. Passionate about diversity, equity and 

inclusion; she brings these values to all of her work. 
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Disclosures 

Potential sources of bias outlined on the following slide have 

been mitigated by making this information accessible and 

available to all participants at the time of registration and the 

presentation date.  
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Presenter Disclosures 

 No disclosures to report 
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Disclaimer 

Information exchanged through this webinar is for educational 

purposes only. Content is not designed or intended to constitute 

medical advice or to be used for diagnosis, treatment, or referral 

services, and CAMH does not diagnose, treat, or refer through the 

Internet. Online resources are not a substitute for the personalized 

judgment and care of a trained medical professional.  
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Webinar Learning Objectives 
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 1 
 Describe the 
Stages of 
Change model 

 

 2 
 Identify 
problem 
gambling 
examples of 
behaviours for 
each stage in 
the model 

 Identify at least  
one clinical 
objective and 
intervention for 
each stage of 
change 

 3 
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Think about a time you tried to make a change…. 
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• Transtheoretical Model (Stages of Change) 

• Put forward by James Prochaska and Carlo DiClemente in the 1970s 

• Client-centred model  

• Recognizes that clients come to see clinicians at different stages in their 

behaviour-change process 

• Understanding the client’s stage of change may lead to more informed 

clinical interventions and less dropout  

• Change is rarely linear and relapse occurs 

  

  

  

  

  

  

  

 (Callaghan et al., 2005; Prochaska, 1979; Prochaska & DiClemente, 1982; Miller & Rose, 2013) 
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The Stages of Change Model 
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The Stages of Change Model 

Exit and re-enter at any stage 

(Prochaska & DiClemente, 1982) 
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• 32-year old male 

• Works as an insurance broker 

• Plays poker online (including during work hours) and regularly places 

sports bets with a bookie for both himself and his group of friends  

• Spends between $400 - $800 a month on his gambling 

• His girlfriend is pressuring him to stop gambling and go see a 

counselor 

• Agrees to go to counselling (to appease his girlfriend) but doesn’t see 

his gambling as problematic and thinks he is very close to “the big 

win” 
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Michael 

1. 
NO, NOT ME 
Pre-contemplation 
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Which of the strategies below would you not use for Michael? 

 

A) Establish rapport and trust 

B) Suggest abstinence from his sport betting 

C) Commend client for coming to treatment 

D) Provide information about the risks related to gambling 
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Poll: Multiple choice 
1. 

NO, NOT ME 
Pre-contemplation 
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Precontemplation: Clinical strategies 

(Center for Substance Abuse Treatment.,1999) 

 

• Avoid assumptions about the type of treatment needed 

• Establish rapport and trust 

• Commend client for coming to treatment 

• Agree on a direction for therapy 

• Provide information about the risks 

• Ask about how behaviour is impacting their lives 

• Ask about past attempts to change 

 

1. 
NO, NOT ME 
Pre-contemplation 
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Handouts for clients in precontemplation 
1. 

NO, NOT ME 
Pre-contemplation 
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Handouts for clients in precontemplation 1. 
NO, NOT ME 
Pre-contemplation 
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• 68 year old divorced woman 

• Has an adult son with a serious brain injury that she takes care 

of 

• Experiencing a lot of financial stress since retiring last year 

• Plays the slot machines at the casino a few times a week 

• Recently has become concerned about how much time she has 

been spending at the casino however sees it as her one way to 

relieve the stress she has from caring for her son 

 

 

 

(Center for Substance Abuse Treatment.,1999) 

 

Lisa 
2. 

Well, 
MAYBE 

Contemplation 



Copyright © 2017, CAMH 

Which of 2 strategies below would likely be most helpful to Lisa? 

 

A. Normalize ambivalence 

B. Recommend she self-excludes from the casino 

C. Ask Lisa  to begin to monitor her  gambling 

D. Develop action oriented and realistic goals 
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Poll: Multiple choice 2. 
Well, 

MAYBE 
Contemplation 
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Contemplation: Clinical strategies  

• Emphasize client control  

• Support self-reflection on the impact gambling has on 

their lives 

• Roll with resistance, and avoid encouraging tasks that 

are appropriate for clients in the action stage 

• Describe what other clients have found helpful 

• Present information in a neutral manner 

 

(Center for Substance Abuse Treatment.,1999) 

 

2. 
Well, 

MAYBE 
Contemplation 
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Handouts for clients in contemplation 

(Miller & Rose, 2013) 

2. 
Well, 

MAYBE 
Contemplation 
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• 25 years old 

• Started playing table games at the local casino when he moved away 

from home for university 3 years ago 

• Started treatment for problem gambling 2 months ago after spending all 

of his OSAP money in a few weeks at the casino 

• Has been tracking his gambling on an app and has established a harm 

reduction goal related to how much time and money he invests into his 

gambling 

• Recognizes the gambling is causing significant problems in his life 

including impacting his mood and ability to be successful at school 

 

 

 

(Center for Substance Abuse Treatment.,1999) 

 

John 3. 

SO, OK 
WHAT DO I 
DO NOW? 

Preparation 
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Preparation: Clinical strategies 

(Center for Substance Abuse Treatment.,1999) 

 

 

• Explore treatment options available 

• Develop action-oriented and realistic goals 

• Support clients as they continue to increase 

connections with friends and family and/or attend self-

help groups 

• Help clients prioritize change opportunities, and 

encourage small, initial steps 

• Explain the cyclical nature of the change process 

• Reduce barriers to action 

  

 

3. 

SO, OK 
WHAT DO I 
DO NOW? 

Preparation 
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Handouts for clients in preparation 
3. 

SO, OK 
WHAT DO I 
DO NOW? 

Preparation 
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Handouts for clients in preparation 
3. 

SO, OK 
WHAT DO I 
DO NOW? 

Preparation 
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(Center for Substance Abuse Treatment.,1999) 

 

• In her late 50s 

• Over the past year Sandra had experienced financial 

difficulties in relation to her increasing  lottery play 

• Has been attending problem gambling groups for the 

past two months  

• Has chosen an abstinence goal 

• Has not purchased lottery tickets for the past 2 weeks 

• Has signed up for an art class at her community centre 

as this was an activity she used to enjoy in the past 

  

 

Sandra 4. 

OK, 
LET’S DO THIS 

Action 
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What are some clinical interventions that might be helpful for a client in 

the action stage of change like Sandra? 

24 

Poll: Short answer 
4. 

OK, 
LET’S DO THIS 

Action 
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Action: Clinical strategies 

(Center for Substance Abuse Treatment.,1999) 

 

• Support the client’s sense of control and agency 

• Help client discover meaningful activities to substitute 

for their gambling behaviour  

• Support the development of coping strategies to deal 

with any anticipated high-risk situations 

• Encourage clients to find healthy rewards for 

themselves for any progress they make, big or small 

• Support clients who may want to apply for voluntary 

self-exclusion (which is a program offered in some 

jurisdictions—Ontario, for example), or install 

GamBlock on their computer/phone 

 

 

 

4. 

OK, 
LET’S DO THIS 

Action 

https://www.playsmart.ca/?page_id=31
https://www.playsmart.ca/?page_id=31
https://www.playsmart.ca/?page_id=31
https://www.playsmart.ca/?page_id=31
https://www.gamblock.com/
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Handouts for clients in action 

4. 

OK, 
LET’S DO THIS 

Action 
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(Center for Substance Abuse Treatment.,1999) 

 

• Mary has completed several problem gambling groups 

and is maintaining her money and time limits when 

she does gamble 

• She continues to see her individual therapist on a bi-

weekly basis 

• She has joined a weekly mindfulness group and has 

reconnected with some friends that she had lost touch 

with when her gambling was problematic 

• Mary is looking for volunteer work in her community  

 

 

Mary 

5. 
IT IS, 

POSSIBLE 
Maintenance 
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(Center for Substance Abuse Treatment.,1999) 

 

Poll: True or False 

It is important  to develop a comprehensive relapse 

prevention plan with the client in the maintenance stage 

of change? 

5. 
IT IS, 

POSSIBLE 
Maintenance 
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(Center for Substance Abuse Treatment.,1999) 

 

• Help the client identify healthy reinforcers 

• Help the client identify early signs of relapse through 

development of a relapse plan 

• Encourage clients to maintain their support networks 

• Support clients in thinking about longer-term goals 

and identify skills need to obtain them 

 

 

Maintenance: Clinical strategies 
5. 

IT IS, 
POSSIBLE 
Maintenance 
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Handouts for clients in maintenance 
5. 

IT IS, 
POSSIBLE 
Maintenance 
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 Questions? 
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 A link to the Evaluation will be e-mailed to you today, and will 
remain open for one week. 

 

 If you participated as a group, make sure to email us with a 
complete list of participants by the end of today. 

 

Remember… 
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 Gambling, Gaming & Technology Use  

 Upcoming Webinars:  
 

 

 Coping Strategies Used by Partners of  

 Individuals with Problem Gambling  

 Mélissa Côté, PhD and Joël Tremblay , PhD 

 Friday, October 19, 2018  |  12 – 1 pm EST 

 

 

 **Registration open** 

 https://learn.problemgambling.ca/trainings-webinars 

Remember… 
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​​Missed the beginning of today’s presentation?  

Want to view it again?  

Interested in seeing previous webinars?  

 
No problem! View the archived webinar links on our 

website! 

 
How do you access the archives? 

We record all webinars for later viewing, in case you are not able to attend 

the live session.  

 

In order to access the archive webinars, please visit our website 

https://learn.problemgambling.ca/trainings-webinars → “Archive” 

 

Webinar Archives  
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 A CoI allows you to: 

✓Share knowledge and resources  

✓Raise and discuss relevant issues  

 

 

✓Form partnerships  

✓Learn about upcoming events/training 

Join our NEW  
Community of Interest 
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Audience: 

Addiction and mental health service providers, researchers and experts in 

gambling, technology/Internet use and video gaming.  

How to join: 

1. Request to join EENet Connect (www.eenetconnect.ca) 

2. Log in, select the “Groups” tab from menu and search for “Gambling, 

Gaming & Technology Use Community of Interest” 

3. Select “Join This Group” and be instantly connected with other addiction and 

mental health professionals online! 

*Note, you must be a member of EENet Connect to join this CoI.  
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Copyright  
Copying or distribution of these materials is 

permitted providing the following is noted on  

all electronic or print versions: 

© CAMH/PSSP 

 

No modification of these materials can be 

made without prior written permission of 

CAMH/PSSP. 
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