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Sarah Waldman is an Education Specialist/Therapist with Gambling,
Gaming and Technology Use at the Centre for Addiction and Mental
Health (CAMH). Sarah has over 15 years of combined experience working
in the mental health and addiction field in a variety of roles including:
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a Registered Psychotherapist and holds a Masters of Creative Arts
Therapies from Concordia University. Sarah is skillful in supporting
community capacity-building and fostering collaborative partnerships
among diverse stakeholders. Passionate about diversity, equity and
inclusion; she brings these values to all of her work.



Potential sources of bias outlined on the following slide have
been mitigated by making this information accessible and
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presentation date.
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Disclaimer

Information exchanged through this webinar is for educational
purposes only. Content is not designed or intended to constitute
medical advice or to be used for diagnosis, treatment, or referral
services, and CAMH does not diagnose, treat, or refer through the
Internet. Online resources are not a substitute for the personalized
judgment and care of a trained medical professional.
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Webinar Learning Objectives
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|dentify
problem
gambling
examples of
behaviours for
each stage in
the model

3

|dentify at least
one clinical
objective and
intervention for
each stage of
change



Think about a time you tried to make a change....
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Transtheoretical Model (Stages of Change)
Put forward by James Prochaska and Carlo DiClemente in the 1970s
Client-centred model

Recognizes that clients come to see clinicians at different stages in their
behaviour-change process

Understanding the client's stage of change may lead to more informed
clinical interventions and less dropout

Change is rarely linear and relapse occurs
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Exit and re-enter at any stage

(Prochaska & DiClemente, 1982)
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1.

NO, NOT ME @
Pre-contemplation

Michael 2

* 32-year old male
* Works as an insurance broker

* Plays poker online (including during work hours) and regularly places
sports bets with a bookie for both himself and his group of friends

* Spends between $400 - $800 a month on his gambling

* His girlfriend is pressuring him to stop gambling and go see a
counselor

* Agrees to go to counselling (to appease his girlfriend) but doesn’t see
his gambling as problematic and thinks he is very close to “the big

H n

win
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1.

NO, NOT ME

Pre-contemplation

Poll: Multiple choice

Which of the strategies below would you not use for Michael?

A) Establish rapport and trust
B) Suggest abstinence from his sport betting
C) Commend client for coming to treatment

D) Provide information about the risks related to gambling

26)'9
)
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1.

NO, NOT ME

Pre-contemplation

Precontemplation: Clinical strategies

* Avoid assumptions about the type of treatment needed
* Establish rapport and trust

* Commend client for coming to treatment

* Agree on a direction for therapy

* Provide information about the risks

* Ask about how behaviour is impacting their lives

* Ask about past attempts to change

(Center for Substance Abuse Treatment.,1999)
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Many known risk factors can lead to gambling problems or miake it harder for you to step or reduce
your gamiling. The more risk factors apply to your situation, the more caution you may need to taks
in your gambling. Risk factors for problem gambling include:

= 2 big win early in your gambling history
= money preblems

= arecent ioss, such as divoros, death, job loss of
retiremant

= loneliness/lack of suppon and chronic boredom

* lack of direction in e or imitad hobbies

= a patter of risk taking or npulsive benaviour

= a pattern of using gambling or drugs 1o avoid of
cope with negative fesings of events

= mental haalth problems, such as depression and
anxiety

= exparience of abusa of trauma

= a personal history of or current problems with
alcohol, other drugs, gambiing and/or
overspending

= a famidy history of problems with alcohol or other
drugs and/or gambling

= mistaken befels about the odds of winning at
gambing

= a preferred form of gambling that is easy to find
and access

= not tracking wins and losses.

Counselling can help you resolve problems caused by gambling and consider ways to lower
your risk by stopping, reducing or changing your gambling.

Contact ConnexOntario at 1 866 531-2600 for information on problem gambling counseling and related

reSOUroes in your community.
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Handouts for clients in precontemplation
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Handouts for clients in precontemplation

E

wwmmmemmmwwmm
It can be helpful to understand the process of behaviour changs (known 35 the Stages of Changs) when
trying to offer support to someone close to you with problem gamiling.

The Stages of Change is a theory that states there are distinct stages or steps invoived in the process of
changing behaviours.

There are S stages in this model:
Precontemplation: Your loved cne is not yet interested in changing.
Contemplation: Your loved one is unsure about changing.

Preparation: Your loved one & getting ready 1o change.

Action: Your loved cne is taking steps toward change.

Maintenance: Your loved cne is keeping up with the changes they have made.

L

A person who hae gambing problems may move back and forth between these stages before committing to
making changes in their behanviour. You can have an influence on your loved one's decision if you match your

support to the stage of change they are in.

Keep in mind that it can be very chalienging to suppor your loved one in making changes to ther gambling,
apedﬂ;ﬂpunmymsemﬂnpemmwnmbeenmomedbjmdrgamblhg nsmponsmmnhe
care of your cwn needs, including reaching out for support (for P vg for yourseif)
and pretecting your finances, if necessary.

Review the chart on the next page to get a better sense of what your loved one might say at each stage of
change and what actions you can take to support them in changing behaviour,

Gambling, Gaming
& Technology Use leam.problemgambing.ca
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Contemplation * L| S3

* 68 year old divorced woman

* Has an adult son with a serious brain injury that she takes care
of

* Experiencing a lot of financial stress since retiring last year
* Plays the slot machines at the casino a few times a week

* Recently has become concerned about how much time she has
been spending at the casino however sees it as her one way to
relieve the stress she has from caring for her son

(Center for Substance Abuse Treatment.,1999)
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mavee  J  pPoll: Multiple choice

Contemplation

Which of 2 strategies below would likely be most helpful to Lisa?

Normalize ambivalence
Recommend she self-excludes from the casino

Ask Lisa to begin to monitor her gambling

onNw>

. Develop action oriented and realistic goals
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Well,

MAYBE 2. Contemplation: Clinical strategies

Contemplation

Emphasize client control

Support self-reflection on the impact gambling has on
their lives

Roll with resistance, and avoid encouraging tasks that
are appropriate for clients in the action stage

Describe what other clients have found helpful

Present information in a neutral manner

(Center for Substance Abuse Treatment.,1999)

17
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Well,
MAYBE

Contemplation ¢

(Miller & Rose, 2013)

18
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Handouts for clients in contemplation

WHAT ARE THE BENEFITS WHAT ARE THE COSTS
IF I STOP OR REDUCE IF I CONTINUE TO GAMBLE
MY GAMBLING? PROBLEMATICALLY?

IN THE
TERM

Adapted from- i
Herle, MA. & Watkin-Merek, L (2006). Str d Relapse Prevention. An Outpatient Counselling Approsch [
(2nd ed.). Toronto, ON: Centre for Addiction and Mental Health. i

cambing, Gaming
& T rm 1 Us~

Isam. problsmgambiing.ca




SO, OK
WHAT DO I

DO NOW?
Preparation 3 ° J @ h N

* 25years old

* Started playing table games at the local casino when he moved away
from home for university 3 years ago

* Started treatment for problem gambling 2 months ago after spending all
of his OSAP money in a few weeks at the casino

* Has been tracking his gambling on an app and has established a harm
reduction goal related to how much time and money he invests into his
gambling

* Recognizes the gambling is causing significant problems in his life
including impacting his mood and ability to be successful at school

(Center for Substance Abuse Treatment.,1999)
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SO, OK

WHAT DO I

DO NOw? 3 p
Preparation °

reparation: Clinical strategies

Explore treatment options available
Develop action-oriented and realistic goals

Support clients as they continue to increase
connections with friends and family and/or attend self-
help groups

Help clients prioritize change opportunities, and
encourage small, initial steps

Explain the cyclical nature of the change process

Reduce barriers to action

(Center for Substance Abuse Treatment.,1999)

20
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SO, OK

WHAT DO I

21

5o Now># Handouts for clients in preparation

Preparation °
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0\09)0u¢badehmahedalgesbyulgnﬂmﬂlaeae3omnsyoucanw«e
‘Your options are described below.

1. QUITTING FOR GOOD
Many people find avoiding & forms of gamdling to be the safest option for them

2. QUITTING SPECIFIC GAMBLING ACTIVITIES

Some paople quit the gamiling activities that have caused them ditficuity but continue 1o engage in other
gambling activities (e.g., thay quit playing slots and bingo but continue 10 buy rafle tickats).

This choice can be harder than quitting sl gambling activites because you may find yourself staning to have
difficulty with another typa of garmiling, For exampha, If you decide to cut oLt slot machines, an activity that
has caused you tha greatest difficulty, but start 10 increase your lottery wagaing 10 Iry to win back some
money, this would sugoest it would be best 10 stop playing the lottery as well

If this option is the one you choose, you need 10 decide what gambing activities you are cutting out and what
activities you will continue to piay,

3. CUTTING BACK

Some paople plan 10 continue the gambing activities that cause preblems for them but limit their play to
non-problem levels,

This choice is usually the toughest. Many people atternpt 1o 8o this but find that constantly struggling within
their kit = 100 difficult, If you gre thinking about cutting back on your gambling, it is helpful to quat al
gambling for 2 to 3 wesks bafore making this decsion. During this periad, noticng how you cope with wrges or
temptations 10 gamble can help you decide If thig is the right optien foe you

cambiing, Gamisg

o b Jeam problemgambing ca
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SO, OK

“{)"(',ALOD“%I Handouts for clients in preparation

Preparation °

SMARTER GOALS
WORKSHEET

Break your goal down into srmallen, achievable steps:

2z Date: i/ I
3 Date: i/ I
A key part of cutting back or quitting gambling is setting goals. This workshest walks you through the
steps of making Specific, Messurile, Achisvatie Relevant, Timing, Evsluzte and Reward (SMARTER) 4 R
goals. This can help you set healthy and reakstic gosls for changing your gambling behaviour: 5 Date: J f
N [ % Date: 4 !
Speclﬁc: ‘Wihat do you aciually want 1o achieve? Redusing or sicpping gambling activities is a great goal;
nowever, i ts vague. Will you set a specific limit an the amount of money of tirme spent gambling? Or will you Relevant: Akt yourself, % my goal impartant 1o me?
Stopg fng for & specif; ofthmet The more aware you ane of your regsang for change, the mane lkely you wil stay mothated when things: get tough.

Wy goalle: fwrte- one sentence that clearty describes your goaly Wirite dowm ane (of rare) reasons why this goal is so Important o you:

1.

z

Measurable: How wil you know when you've reached your goal? What will be different? a
Wirite a sentence that describes how yau will know your goal has been reached, Be as concrete as possible L
{eg., Twill have gore a week without buying a scranch ticket): Tlmlng: Wit = the start date and end date for reaching your goal?
Start date: ! ! End date: ! P

Evaluate: A1 the halfway mark, ask yourset, "How am | doing with rry goal?”
Goal evalsation date: R

Achievable: |2 your goal ssmething you can feach ghven your earrent situation/resouncas? .
It can be helpful 1o stk 10 & arger poal that you can achieve I the next 8 weaks and break that goal down Ef:ﬁﬂ'ﬂ“mm“““““ with a realistc, heafiny rewar. (Acknanwledging your efforts and successes

nto smaller Yol always creste | after @ wesks,
steps. Yol can & few godl My neward fr reaching my geal villbe:

References:
ey LM, & Bielaie, & (2015 Mo Veatioral inerdawing (ed i . M ork: The Guikierd s
fuck, DT, (038 Goal seming in rehabl i sn geersiem of whit, wiy and how, Oieicsl Behebifrecon, 33, 200396 D00 90011 TRA0G6STS5051 1551

mmroaa
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LET'S DO THIS

23

oK,

4 Action Sandra
[}

 |In her late 50s

« Over the past year Sandra had experienced financial
difficulties in relation to her increasing lottery play

- Has been attending problem gambling groups for the
past two months

« Has chosen an abstinence goal
« Has not purchased lottery tickets for the past 2 weeks

« Has signed up for an art class at her community centre
as this was an activity she used to enjoy in the past

(Center for Substance Abuse Treatment.,1999)

Copyright © 2017, CAMH



oK,

LET'S DO THIS
4 Action Poll: Short answer
[}

What are some clinical interventions that might be helpful for a client in

02
)

the action stage of change like Sandra?
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oK,

LET'S DO THIS

25

4.Amn Action: Clinical strategies

« Support the client’s sense of control and agency

« Help client discover meaningful activities to substitute
for their gambling behaviour

« Support the development of coping strategies to deal
with any anticipated high-risk situations

« Encourage clients to find healthy rewards for
themselves for any progress they make, big or small

« Support clients who may want to apply for voluntary
self-exclusion (which is a program offered in some
jurisdictions—Ontario, for example), or install
GamBlock on their computer/phone

(Center for Substance Abuse Treatment.,1999)

Copyright © 2017, CAMH
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OK,

LET's DO THIs Handouts for clients in action

26

Action
I °
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WAYS'TO BOOST
YOUR MOTIVATIO

As you make changes to your gambling, it is important to find ways to keep yourself motivated.
Uise this workshest to jot down some ideas fior how to boost your motivation.

1. Look at the positive cutcomes of changing your gambling behaviour

2. Look at the negative outcomes of continuing to engage in problem gamibling.

3. Think about your values (i.e., what really matters to you, what sort of person you want
to be, what you really want to do with your Sme).

{Gambling, Gaming
& Tachnology Lisa
.

srmiacge Exchargs leam_probéemgamiblng.ca
Provingld Syaiem Suaperi Fragram
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IT I-_Sl N '
POSSIBLE 3
® Maintenance . ‘?

Mary

« Mary has completed several problem gambling groups
and is maintaining her money and time limits when
she does gamble

» She continues to see her individual therapist on a bi-
weekly basis

« She has joined a weekly mindfulness group and has
reconnected with some friends that she had lost touch
with when her gambling was problematic

« Mary is looking for volunteer work in her community

(Center for Substance Abuse Treatment.,1999)

Copyright © 2017, CAMH
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IT LS,
POSSIBLE

® Maintenance

Poll: True or False

It is important to develop a comprehensive relapse
prevention plan with the client in the maintenance stage

of change?
9 ????
926y
@

(Center for Substance Abuse Treatment.,1999)
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IT LS,
POSSIBLE

® Maintenance

Maintenance: Clinical strategies

« Help the client identify healthy reinforcers

- Help the client identify early signs of relapse through
development of a relapse plan

« Encourage clients to maintain their support networks

« Support clients in thinking about longer-term goals
and identify skills need to obtain them

(Center for Substance Abuse Treatment.,1999)
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IT IS,
POSSIBLE

® Maintenance

Copyright © 2017, CAMH

Handouts for clients in maintenance

REPAIRING
RELATIONSHIPS

“Your gambling has Bkely had negative effects on people around you and on your relaticnships with them.
I you have hurt, neglected or misked your koved ones, it ks important to work toward healing these
relationships. This will help you repair the damage from your past activities and move forwand to.a mone
|positive future.

Here are some SHpS you can take o repar relationships that have besn hurt by your garmibling:

1. i you have stopped your problermatic gamblng fnd ways o show this 1o your loved oneg o they can fesl
salier. Be patlent with thelr need for proaf and reassurance, Re-sstablshing trust will take time.

2. Offer a genuine and direct apalegy ta pecple you have hurt. Help them understand that you take
responsibity for the harmn you have done and that you will do your best to repair what you can.

3. Do not expect instant forgiveness, Some people will feel wounded, and pushing for acceptance of your
apalogy may keave them feeling resentful.

4, Be relable. Follow through on promises and commaments. Be where you say you ane going 1o be, and cal
If you have 1o be late.

5. Take acthan 1o make up for past wrongsa. Listen carefuly o what your loved anes tell you they need fram
you. Then, thraugh your actions, show that you care and are making changes.

leam.preblamgamiding.ca
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Questions?




Remember...

A link to the Evaluation will be e-mailed to you today, and will
remain open for one week.

If you participated as a group, make sure to email us with a
complete list of participants by the end of today.

33
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Remember...

Gambling, Gaming & Technology Use
Upcoming Webinars:

Coping Strategies Used by Partners of

Individuals with Problem Gambling
Mélissa Coté, phD and Joél Tremblay, PhD
Friday, October 19, 2018 | 12 -1 pm EST

**Registration open**

https://learn.problemgambling.ca/trainings-webinars

Copyright © 2017, CAMH
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Webinar Archives

Missed the beginning of today’s presentation?
Want to view it again?
Interested in seeing previous webinars?

No problem! View the archived webinar links on our
website!

How do you access the archives?
We record all webinars for later viewing, in case you are not able to attend
the live session.

In order to access the archive webinars, please visit our website
https.//learn.problemgambling.ca/trainings-webinars — “Archive”

35
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Join our NEW
Community of Interest

v Share knowledge and resources / Form partnerships

Rai nd di relevant i i ini
v/ Raise and discuss relevant issues v Learn about upcoming events/training

Audience:

Addiction and mental health service providers, researchers and experts in
gambling, technology/Internet use and video gaming.

How to join:
1. Request to join EENet Connect (www.eenetconnect.ca)

2. Login, select the “Groups” tab from menu and search for “Gambling,
Gaming & Technology Use Community of Interest”

3. Select “Join This Group” and be instantly connected with other addiction and
mental health professionals online!

*Note, you must be a member of EENet Connect to join this Col.
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Copyright

Copying or distribution of these materials is
permitted providing the following is noted on
all electronic or print versions:

© CAMH/PSSP

No modification of these materials can be

made without prior written permission of
CAMH/PSSP.




