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Go-Live: Points of Contact

Please reach out to your MCO partners for questions regarding billing, claims, units authorized,
etc...

Email Phone
Amerigroup lowa ProvidersolutionslA@amerigroup.com 1-800-454-3730
lowa Total Care itc_evv@lowaTotalCare.com 1-833-404-1061
Molina Healthcare of lowa |iaproviderrelations@molinahealthcare.com 1-844-236-1464

Please reach out to the CareBridge Support team for questions related to EVV setup, pre-billing
alerts, EVV third-party vendor integration, etc...

CareBridge EVV Users iaevv@carebridgehealth.com 1-844-343-3653
Third-party EVV Users evvintegrationsupport@carebridgehealth.com |[1-844-920-0989

Visit the CareBridge resource library for details on how to complete EVV onboarding with
CareBridge and access training materials:
Prstiinin® http://resourcelibrary.carebridgehealth.com/iaevv/CBUser
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