
Provide IPN 
Referral

Yes

Shedule Follow 
Up With Client

Email IPN Client 
Info

Document Verbal 
Consent

Complete Follow 
up 1 Week Later

Contact with IPN

Done

No Contact with 
IPN

Contact IPN or 
Provide New 

Referral

Go to Initial Yes 
and Complete 

Steps

No

Schedule Follow 
Up With Client

Complete Follow 
Up 5 Days Later

Contact with IPN

Done

No Contact with 
IPN

Contact IPN or 
Provide New 

Referral

No

Done

Yes

Go to Initial Yes 
and Complete 

Steps

Ask to Provide 
Contact Info to 

IPN
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