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Nursing Facility
Enrollment Process for New Medicaid Members Going to Managed Care

Managed Care Enrollment
Member is enrolled with a Managed 
Care Organization.

Nursing facilities in Iowa are required to use PathTracker to enter all resident information.
Case Activity Report is automatically generated using PathTracker data.

Assessment
Is level of care (LOC) met? 
Once IME has received the LOC 
assessment, if all necessary 
information is included, a 
determination will be made within 
two days.

Financial Review
Is the member financially eligible for 
Medicaid?

Eligibility Determination Complete 
The member is approved for nursing 
facility coverage.

The application is denied. A NOD is 
sent to the applicant.

IMW sends request 
to nursing facility to 
enter admission into 
PathTracker.

The application is 
denied. A NOD is sent 
to the applicant. Yes

Yes Yes
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No

Medicaid/Nursing Facility 
Application
The application is received by Iowa 
Department of Human Services 
(DHS) income maintenance worker 
(IMW).

Case Activity Report (CAR)
Has a CAR been received?

Application Pre-screen
New applications are pre-screened 
for eligibility. Does the member 
appear to be Medicaid eligible?

Application is denied. 
Notice of Decision (NOD) 
sent to applicant.

Yes

No
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