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Landscape of Current Systems

 Health and Human Services currently has more than 50 IT systems of 

record

 At least half are maintained by DOM DoIT team members assigned to HHS

 The remaining systems are maintained by external vendors with oversight by 

DOM DoIT and HHS

 16 systems (roughly 1/3) are over 20 years old; at least 16 others are       

10-20 years old

 The oldest application/system is over 45 years old
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Technology Across 
HHS Divisions

Medicaid
Community 
Access and 
Eligibility

Family Wellbeing 
and Protection Public Health

IABC (Iowa’s Automated Benefit Calculation System)
~ 40 years old

FACS 
> 30 years old

IDSS (Infectious Disease 
Surveillance System) 

> 20 years old

MMIS (Medicaid Management 
Information System)

> 45 years old

ICAR (Iowa Collections and 
Reporting System)

36 years old

JARVIS
12 years old

IRIS (Immunization Registry 
Information System)

> 20 years old

TXIX (Medicaid Eligibility)
38 years old

PJ Case (Promise Jobs Case)
21 years old

CareMatch
6 years old

EMS Registry
> 10 years old

OnBase
20 years old

Data Warehouse
20 years old

Trauma Registry
> 10 years old

ELIAS (Eligibility Integrated Application Solution)
11 years old

IVES (Iowa Vital Events 
System) 

8 years old

WISE (Worker Information System Exchange)
9 years old

AMANDA
9 years old
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Technology Across 
HHS Divisions

Aging and Disability 
Services Behavioral Health State Operated 

Specialty Care Compliance

IAFRS (Iowa Aging Financial 
Reporting System)
Unknown age

Community Check Box 
Evaluation System

28 years old

IPR (Interdisciplinary Program 
Records)

> 20 years old

AIS (Appeals Information 
System)

14 years old

Service Application for OPG
Unknown age

Red Cap
20 years old Netsmart Avatar

> 15 years old
AIS Indexing
12 years old

Sigmund/Aura
14 years old

CareMatch
6 years old

RiteTrack
9 years old

CAMS (Child Advocacy Match 
System)

7 years old

JARVIS-DARES
7 years old

IBHRS (Iowa BH Reporting 
System)

3 years old

Theranest
4 years old
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Technology Innovations Underway

Releasing RFP for IVES 
replacement 

Early 2024

Planned IDSS 2.0 and IRIS 2.0 
launch

Transition IABC programs out of 
system

Late 2024

Re-platforming ICAR in 
accordance with SF 494

Early 2025

New MMIS Provider Enrollment 
Module launch

Late 2025

Deploy core VISION; Sunset FACS 

Late 2026
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Screenshots

MMIS (Medicaid) – 1970s

IABC (Medicaid & Community 
Access and Eligibility) – 1980s
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Screenshots
ICAR (Community Access and 
Eligibility) – 1987

FACS (FWBP) – 1990s
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Screenshots

Community Check Box Eval 
System (Behavioral Health) – 1996

IPR (Specialty Care) – 1990s



Thank you

Carrie Malone

Government Relations Director 

cmalone@dhs.state.ia.us
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