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Health and Human Services currently has more than 50 IT systems of

record
At least half are maintained by DOM DolT team members assigned to HHS

The remaining systems are maintained by external vendors with oversight by

DOM DolT and HHS

|6 systems (roughly 1/3) are over 20 years old; at least |16 others are

10-20 years old
The oldest application/system is over 45 years old
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Technology Across
HHS Divisions

Community
Medicaid Access and
Eligibility

Family Wellbeing

and Protection Aol -~ EalE

IABC (lowa’s Automated Benefit Calculation System) FACS IDSS (In.fectlous Disease
~ 40 years old > 30 years old Surveillance System)
> 20 years old
MMIS (Medicaid Management ICAR (lowa Collections and IRIS (Immunization Registry
. . JARVIS .
Information System) Reporting System) 12 vears old Information System)
> 45 years old 36 years old Y > 20 years old
TXIX (Medicaid Eligibility) P] Case (Promise Jobs Case) CareMatch EMS Registry
38 years old 2] years old 6 years old > 10 years old
OnBase Data Warehouse Trauma Registry
20 years old 20 years old > 10 years old
ELIAS (Eligibility Integrated Application Solution) IVES (lowa Vital Events
Il years old System)
8 years old
WISE (Worker Information System Exchange) AMANDA
9 years old 9 years old
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Technology Across
HHS Divisions

Aging and Disability

Behavioral Health Sl (O]l

Compliance

Services Specialty Care
IAFRS (lowa Aging Financial Community Check Box IPR (Interdisciplinary Program AlS (Appeals Information
Reporting System) Evaluation System Records) System)
Unknown age 28 years old > 20 years old 14 years old
Service Application for OPG ZOReSaE:F:)Id Netsmart Avatar AlS Indexing
Unknown age y > |5 years old 12 years old
Sigmund/Aura CareMatch RiteTrack CAMS (Child Advocacy Match
14 years old 6 years old 9 years old System)
7 years old
JARVIS-DARES IBHRS (lowa BH Reporting Theranest
7 years old System) 4 years old
Y 3 years old
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Technology Innovations Underway

Early 2024 Early 2025 Late 2026

Releasing RFP for IVES Re-platforming ICAR in
replacement accordance with SF 494

Deploy core VISION; Sunset FACS

G -——————————

Planned IDSS 2.0 and IRIS 2.0

launch

Transition IABC programs out of New MMIS Provider Enrollment
system Module launch

Late 2024 Late 2025

HHS IT Systems



IABC (Medicaid & Community
Access and Eligibility) — 1980s

24

I_CO/WKE

MMIS (Medicaid) — 1970s
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ICAR (Community Access and
Eligibility) — 1987

ICAR CASE NUMBER..
FATHER UNKNOWN?

PAYOR

L SUPP ONL
DC ) NOT COMPLETED YET
CURRENT START DATE: 10 01 09
ANNIVERS DTE: 00 00 00

N I\

CDPALCE 03/022

ION AND REPORTING

CASE NUMBER. ..

COURT ORDER cve CHOICE OF
0 COUNTY C IA SATISFY
PARTICIPATED

XT SCREE
** WARNING: COUPONS HAVE BEEN GENERATED
vEl+ 01A CDPALCE 03/022

o The case information on this screenis siml

4 to protect the confidentilit of case paties.
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472NI10
FACS ID:

PERSON NAME:
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FACS (FWBP) — 1990s

D472NIOS
FACS ID: Ol
PERSON NAME:

FAMILY AND CHILDREN SERVICES 23
STATE ID: BOOO155K
BROTHER

10/29/2018

PERSON DETAIL (PERD) --
LAST NAME OPEN SVC FACILITATOR
FIRST NAME : B SIGNED WORKER INFORMATION
MIDDLE NAME : WORKER ID : TB15 RGN CNTY 23
SUFFIX : LAST NAME : 15
SSN : FIRST NAME : TRAINE!
DATE OF BIRTH PHONE NO
BIRTH CITY/STATE GUARDIANSHIP INFORMATION
DATE DECEASED FAC D 0000990
SEX (M/F) LAST NAME : TEST
RACE: : FI NAME: FATHER
MARITAL PHONE NO
RESIDENCE COUNTY : USTODY INFORMATION
EMPLOYER NAME FAC D : 9008¢
EMPLOYER TELEPHONE: LAST NAME : TEST
OCCUPATION : FIRST NAME : FATHER
WORK HOURS PHONE NO

F1 F2 F3 F1o F11 F12
HELP LKUP PERL CSLL RFRSH §T@1  CLTD  MAIN
FAS00016 CHANGE DATA AND PRESS ENTER TO UPDATE -

5 C 22 CDPAMC®

FAMILY AND CHILDREN SERVICES
)00015!

RELATIONSHIP LIST (RELL)

PY, I=INQUIRE, ODIFY OR D=DELETE
HH RSK
ESCRIPTION IND CD  FACS ID
FATHE FATHER M 0000980
MOTHER TEST, MOTHER M 0000991
SISTER TEST, SISTER M 0000992

F12
MAIN

R 18 C 3 CDPAMCO



Screenshots
IPR (Specialty Care) — 1990s

People  Documentation Reports  Tools Exit

Community Check Box Eval
System (Behavioral Health) — 1996

‘Welcome to

Glenwood Resource Center
Interdisciplinary Program Records

Douglas County:
Healthier Together

You are logged on as: Lisa Palmer , Executive Officer

Select Team and ! Aocompliahrwseds Your Name

Team: GetClient st IPR System Instruction Manual l-' ‘. " ator
® E What organization led implementation? @
a
or Select Client From Full List: L Portcipants Ousar
v| Open Folder P Soitery ooy Deseription of the actvity of sccomplisnment © @

Please select appropriste code(s) © @

_ Dschared cls_
7 [ community Change (CC)
[ Community Action (CA)
[ Devetopment ity 08)
[0 services Provided (sP)

| [ Resources Generated (RG)
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Thank you

Carrie Malone
Government Relations Director

cmalone@dbhs.state.ia.us
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