
 
 

MEETING AGENDA 

DIVISION 
 

Iowa Medicaid 
 

MEETING TITLE 
 

Member Town Hall 
 

FACILITATOR 
 

Kera Oestreich, Deputy Medicaid Director  
 

DATE 
 
Thursday, February 1, 2024 
 

TIME 
 
4:00 - 5:00 p.m. 
 

LOCATION 

 
Join ZoomGov Meeting:  

https://www.zoomgov.com/j/1612132439 
Meeting ID: 161 213 2439 

 
 

MEETING OBJECTIVES 
▪ Update members on recent developments 
▪ Update members on Hope and Opportunity in Many Environment (HOME) 
▪ Present the Member Grievances & Appeals process to members 
▪ Take member questions 
 

MEETING PARTICIPANTS 

Elizabeth Matney, Medicaid Director  
Kera Oestreich, Deputy Medicaid Director  
Rebecca Curtiss, Deputy Medicaid Director  
Joanne Bush, Iowa Medicaid Bureau Chief  
Norm Edgington, Iowa Medicaid Bureau Chief  
Paula Motsinger, Iowa Medicaid Bureau Chief  
Jennifer Steenblock, Iowa Medicaid Bureau Chief  
Lisa Cook, Senior Medicaid Policy Advisor  
LeAnn Moskowitz, LTSS Policy Program Manager 
Brooke Watson, Medicaid Policy Program 
Manager  
Alex Carfrae, Medicaid Communications Manager  
Nell Bennett, Communications Specialist 
Emma Nutter, Communications Specialist  
Iowa Medicaid Team Members 
 

▪ Wellpoint Iowa, Inc. (formerly known as 
Amerigroup Iowa, Inc.)  
▪ Iowa Total Care  
▪ Molina Healthcare, Inc. 

AGENDA TOPIC ITEMS 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fj%2F1612132439&data=05%7C02%7Cnbennet%40dhs.state.ia.us%7Cfc2f8f993904472bfdec08dc16e1fb44%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638410407058363502%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nFo8gsczbR0m%2Fhbaf6oPPBe2KBTaGU%2Fic0IYKcewq0o%3D&reserved=0


 
 
Medicaid Updates Kera Oestreich, Deputy Medicaid Director  

 
HOME Updates Lisa Cook, Senior Medicaid Policy Advisor  

 
MCO Member Grievances and Appeals 
Presentations 

Iowa Total Care  
Molina Healthcare, Inc. 
Wellpoint Iowa, Inc. (formerly known as 
Amerigroup Iowa, Inc.)  
 

Q&A Open 

 


