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Network Analysis - All Members
Access Overview - All Dentists (30 miles/30 minutes)

November 1, 2019

Access Analysis

Al Dentists 30 111,069 Members

838 providers at 187 locations (All Dentists)

Member / Provider Groups
DWP Members
All Dentists

. 106,965 (96.3%) Members with access
. 4,043 (3.6%) Members without access
[ 61(0.1%) Members excluded

Comparison Graph

Percent of members with access to a
choice of providers over miles

[~1 1st closest
[71 2nd closest
¥ 3rd closest

1 The Access Standard is defined as
(DWP Members) members accessing:

1 (All Dentists) provider in 30 miles or
30 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 9.8 miles
closest provider 11.2 mins
Distance/Time to 2nd 11.5 miles
closest provider 13.2 mins
Distance/Time to 3rd 12.9 miles
closest provider 14.7 mins

100

Access Standard Comparison
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Percentage of members
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Network Analysis - All Members
Access Overview - General Dentists (30 miles/30 minutes)

November 1, 2019

Access Analysis

General Dentists 30 111,069 Members

650 providers at 167 locations (General Dentists)

Member / Provider Groups
DWP Members
General Dentists

. 104,994 (94.5%) Members with access
. 6,014 (5.4%) Members without access
[ 61(0.1%) Members excluded

Comparison Graph

Percent of members with access to a
choice of providers over miles

[~1 1st closest
[71 2nd closest
¥ 3rd closest

1 The Access Standard is defined as
(DWP Members) members accessing:
1 (General Dentists) provider in 30
miles or 30 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 10.6 miles
closest provider 12.1 mins
Distance/Time to 2nd 12.6 miles
closest provider 14.3 mins
Distance/Time to 3rd 14.0 miles
closest provider 15.9 mins

100

Access Standard Comparison

80

60

40

Percentage of members

20

Miles to a choice of providers

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 3

32 33 34 35 36 37 38 39 40
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Network Analysis - All Members 6
Access Overview - Pediatric Dentists (30 miles/30 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
Pediatric Dentists 30 111,069 Members o
i 42 providers at 17 locations (Pediatric Dentists) Distance/Time to 1st 35.8 miles
Member / Provider Groups closest provider 42.1 mins
DWP Members - 52,894 (47.6%) Members with access
Pediatric Dentists [ 58.114 (52.3%) Members without access : : ,
Distance/Time to 2nd 48.8 miles
Comparison Graph [ 61(0.1%) Members excluded closest provider 58.4 mins
Percent of members with access to a
choice of providers over miles Distance/Time o 3rd 705 mil
1st closest istance/Time to 3rt .5 miles
closest provider 87.1 mins
2nd closest

2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Pediatric Dentists) provider in 30
miles or 30 minutes

Access Standard Comparison

100

80

Percentage of members

1.2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - All Members 7
Access Overview - Orthodontists (30 miles/30 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
Orthodontists 30 " 1’069 Members . .
) 16 providers at 10 locations (Orthodontists) Distance/Time to 1st 40.0 miles
Member / Provider Groups closest provider 49.3 mins
DWP Members - 58,366 (52.5%) Members with access
Orthodontists [ 52,642 (47.4%) Members without access P pry—
istance/Time to 2n .8 miles
Comparison Graph (] 61/(0.1%) Members excluded closest provider 70.3 mins
Percent of members with access to a
choice of providers over miles DistanceTime to 3rd 549 miles
[Z1 1st closest :
closest provider 74.2 mins

[71 2nd closest
¥ 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Orthodontists) provider in 30 miles
or 30 minutes

Access Standard Comparison

100

80

Percentage of members

1.2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - All Members 8
Access Overview - Oral Surgeons (30 miles/30 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
Oral Surgeons 30 111,069 Members

i 68 providers at 13 locations (Oral Surgeons) Distance/Time to 1st 34.3 miles
Member / Provider Groups closest provider 42.4 mins
DWP Members - 59,338 (53.4%) Members with access

Oral Surgeons [ 51,670 (46.5%) Members without access . . -
Distance/Time to 2nd 42.3 miles
Comparison Graph D 61 (0.1%) Members excluded closest provider 52.2 mins

Percent of members with access to a
choice of providers over miles e A 635 milos
1st closest :
closest provider 80.8 mins
2nd closest

2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Oral Surgeons) provider in 30 miles
or 30 minutes

Access Standard Comparison

100

80

Percentage of members

1.2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 9
Access Overview - Endodontists (30 miles/30 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
111,069 Members

Endondontists 30
i 10 providers at 3 locations (Endodontists) Distance/Time to 1st 59.0 miles
Member / Provider Groups closest provider 83.8 mins
DWP Members - 37,534 (33.8%) Members with access
Endodontists [ 73.474 (66.2%) Members without access P pry—
istance/Time to 2n .0 miles
Comparison Graph (] 61/(0.1%) Members excluded closest provider 83.8 mins
Percent of members with access to a
choice of providers over miles Distance/Time o 3rd 632 miles
[Z1 1st closest :
closest provider 93.3 mins

[71 2nd closest
¥ 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Endodontists) provider in 30 miles or
30 minutes

Access Standard Comparison

100

80

60

Percentage of members

1.2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - All Members 10
Access Overview - Prosthodontists (30 miles/30 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
111,069 Members

Prosthodontists 30
) 17 providers at 4 locations (Prosthodontists) Distance/Time to 1st 52.7 miles
Member / Provider Groups closest provider 72.9 mins
DWP Members - 42,045 (37.9%) Members with access
Prosthodontists [ 68,963 (62.1%) Members without access — po—
istance/Time to 2n .7 miles
Comparison Graph D 61(0.1%) Members excluded closest provider 134.2 mins
Percent of members with access to a
choice of providers over miles o Fr—— 11.0ml
1t closest istance/Time to 3r .0 miles
closest provider 167.9 mins
2nd closest

2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Prosthodontists) provider in 30 miles
or 30 minutes

Access Standard Comparison

100

80

60

40 ——

Percentage of members

20
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Miles to a choice of providers
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Network Analysis - All Members 11
Access Overview - Periodontists (30 miles/30 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
111,069 Members

Periodontists 30
) 9 providers at 1 locations (Periodontists) Distance/Time to 1st 111.0 miles
Member / Provider Groups closest provider 167.9 mins
DWP Members - 13,383 (12.0%) Members with access
Periodontists [ 97,625 (87.9%) Members without access P Tom
istance/Time to 2n .0 miles
Comparison Graph (] 61/(0.1%) Members excluded closest provider 167.9 mins
Percent of members with access to a
choice o providers over miles Distance/Time to 3rd 111.0 miles
1st closest '
closest provider 167.9 mins
2nd closest

2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Periodontists) provider in 30 miles or
30 minutes

Access Standard Comparison

100

Percentage of members

1.2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40

Miles to a choice of providers
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Network Analysis - All Members
Access Overview - All Dentists (60 miles/60 minutes)

November 1, 2019

Access Analysis

Al Dentists 60 111,069 Members

838 providers at 187 locations (All Dentists)

Member / Provider Groups
DWP Members
All Dentists

. 110,349 (99.4%) Members with access
. 659 (0.6%) Members without access
[ 61(0.1%) Members excluded

Comparison Graph

Percent of members with access to a
choice of providers over miles

[~1 1st closest
[71 2nd closest
¥ 3rd closest

1 The Access Standard is defined as
(DWP Members) members accessing:

1 (All Dentists) provider in 60 miles or
60 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 9.8 miles
closest provider 11.2 mins
Distance/Time to 2nd 11.5 miles
closest provider 13.2 mins
Distance/Time to 3rd 12.9 miles
closest provider 14.7 mins

100

80

60

40

Percentage of members

20

30 32 34 36 38 40 42 44 46 48 50 52

Miles to a choice of providers

Access Standard Comparison
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Network Analysis - All Members
Access Overview - General Dentists (60 miles/60 minutes)

November 1, 2019

Access Analysis

General Dentists 60 111,069 Members

650 providers at 167 locations (General Dentists)

Member / Provider Groups
DWP Members
General Dentists

. 110,322 (99.3%) Members with access
. 686 (0.6%) Members without access
[ 61(0.1%) Members excluded

Comparison Graph

Percent of members with access to a
choice of providers over miles

[~1 1st closest
[71 2nd closest
¥ 3rd closest

1 The Access Standard is defined as
(DWP Members) members accessing:
1 (General Dentists) provider in 60
miles or 60 minutes

Overall Access' Distances/Times

Average
Distance/Time to 1st 10.6 miles
closest provider 12.1 mins
Distance/Time to 2nd 12.6 miles
closest provider 14.3 mins
Distance/Time to 3rd 14.0 miles
closest provider 15.9 mins

100

80

60

40

Percentage of members

20

Miles to a choice of providers

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40

44

Access Standard Comparison

© 2019 Quest Analytics, LLC.




Network Analysis - All Members 14
Access Overview - Pediatric Dentists (60 miles/60 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
Pediatric Dentists 60 111,069 Members o
i 42 providers at 17 locations (Pediatric Dentists) Distance/Time to 1st 35.8 miles
Member / Provider Groups closest provider 42.1 mins
DWP Members - 94,909 (85.5%) Members with access
Pediatric Dentists [ 16.099 (14.5%) Members without access : : ,
Distance/Time to 2nd 48.8 miles
Comparison Graph [ 61(0.1%) Members excluded closest provider 58.4 mins
Percent of members with access to a
choice of providers over miles DistanceTime to 3rd 705 mil
1st closest istance/Time to 3rt .5 miles
closest provider 87.1 mins
2nd closest

2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Pediatric Dentists) provider in 60
miles or 60 minutes

Access Standard Comparison

100

Percentage of members

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 15
Access Overview - Orthodontists (60 miles/60 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
Orthodontists 60 " 1’069 Members . .
) 16 providers at 10 locations (Orthodontists) Distance/Time to 1st 40.0 miles
Member / Provider Groups closest provider 49.3 mins
DWP Members - 80,766 (72.7%) Members with access
Orthodontists [ 30,242 (27.2%) Members without access : : ,
Distance/Time to 2nd 52.8 miles
Comparison Graph (] 61/(0.1%) Members excluded closest provider 70.3 mins
Percent of members with access to a
choice of providers over miles DistanceTime to 3rd 549 miles
[Z1 1st closest :
closest provider 74.2 mins

[71 2nd closest
¥ 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Orthodontists) provider in 60 miles
or 60 minutes

Access Standard Comparison

100

80

60

40

Percentage of members

20

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers
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Network Analysis - All Members
Access Overview - Oral Surgeons (60 miles/60 minutes)

16

November 1, 2019

Access Analysis
Oral Surgeons 60

Member / Provider Groups
DWP Members
Oral Surgeons

Comparison Graph

Percent of members with access to a
choice of providers over miles

1st closest
2nd closest
2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Oral Surgeons) provider in 60 miles
or 60 minutes

Overall Access' Distances/Times

111,069 Members

68 providers at 13 locations (Oral Surgeons)

[ 61(0.1%) Members excluded

- 90,890 (81.8%) Members with access
- 20,118 (18.1%) Members without access

Average
Distance/Time to 1st 34.3 miles
closest provider 42.4 mins
Distance/Time to 2nd 42.3 miles
closest provider 52.2 mins
Distance/Time to 3rd 63.5 miles
closest provider 80.8 mins

Access Standard Comparison

100

Percentage of members

24 26 28 30 32 34 36 38 40 42

Miles to a choice of providers

44 46 48 50 52

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 17
Access Overview - Endodontists (60 miles/60 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
111,069 Members

Endondontists 60 . . .
i 10 providers at 3 locations (Endodontists) Distance/Time to 1st 59.0 miles
Member / Provider Groups closest provider 83.8 mins
DWP Members - 64,617 (58.2%) Members with access
Endodontists [ 46,391 (41.8%) Members without access , , ,
Distance/Time to 2nd 59.0 miles
Comparison Graph (] 61/(0.1%) Members excluded closest provider 83.8 mins
Percent of members with access to a
choice of providars over miles Distance/Time to 3rd 63.2 miles
[Z1 1st closest :
closest provider 93.3 mins

[71 2nd closest
¥ 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:
1 (Endodontists) provider in 60 miles or
60 minutes

Access Standard Comparison

100

80

Percentage of members

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 18
Access Overview - Prosthodontists (60 miles/60 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
111,069 Members

Prosthodontists 60 . . .
) 17 providers at 4 locations (Prosthodontists) Distance/Time to 1st 52.7 miles
Member / Provider Groups closest provider 72.9 mins
DWP Members - 67,445 (60.7%) Members with access
Prosthodontists [ 43,563 (39.2%) Members without access . . -
Distance/Time to 2nd 91.7 miles
Comparison Graph D 61(0.1%) Members excluded closest provider 134.2 mins
Percent of members with access to a
choice of providers over miles - e T110m
1t closest istance/Time to 3r .0 miles
closest provider 167.9 mins
2nd closest

2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Prosthodontists) provider in 60 miles
or 60 minutes

Access Standard Comparison

100

Percentage of members

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 19
Access Overview - Periodontists (60 miles/60 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
111,069 Members

Periodontists 60
) 9 providers at 1 locations (Periodontists) Distance/Time to 1st 111.0 miles
Member / Provider Groups closest provider 167.9 mins
DWP Members - 28,171 (25.4%) Members with access
Periodontists [ 82,837 (74.6%) Members without access P Tom
istance/Time to 2n .0 miles
Comparison Graph (] 61/(0.1%) Members excluded closest provider 167.9 mins
Percent of members with access to a
choice o providers over miles Distance/Time to 3rd 111.0 miles
1st closest '
closest provider 167.9 mins
2nd closest

2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Periodontists) provider in 60 miles or
60 minutes

Access Standard Comparison

100

Percentage of members

2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70

Miles to a choice of providers

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 20
Access Overview - All Dentists (90 miles/90 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
Al Dentists 90 Juilege vileze _
] 838 providers at 187 locations (All Dentists) Distance/Time to 1st 9.8 miles
Member / Provider Groups closest provider 11.2 mins
DWP Members - 110,393 (99.4%) Members with access
All Dentists [ 615 (0.6%) Members without access - - -
Distance/Time to 2nd 11.5 miles
Comparison Graph D 61(0.1%) Members excluded closest provider 13.2 mins
Percent of members with access to a
choice of providers over miles
[ 1st closest Distance/T ime to 3rd 12.9 m!les
closest provider 14.7 mins

[71 2nd closest
¥ 3rd closest

1 The Access Standard is defined as
(DWP Members) members accessing:

1 (All Dentists) provider in 90 miles or
90 minutes

Access Standard Comparison

100

Percentage of members

1 2 3 4 5 6 7 8 9 10

Miles to a choice of providers

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 21
Access Overview - General Dentists (90 miles/90 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access’ Distances/Times

Access Analysis p—
General Dentists 90 111,069 Members

) 650 providers at 167 locations (General Dentists) Distance/Time to 1st 10.6 miles
Member / Provider Groups closest provider 12.1 mins
DWP Members - 110,393 (99.4%) Members with access
General Dentists [ 615 (0.6%) Members without access - - -
Distance/Time to 2nd 12.6 miles
Comparison Graph D 61(0.1%) Members excluded closest provider 14.3 mins
Percent of members with access to a
choice of providers over miles
[ 1st closest Distance/T ime to 3rd 14.0 m!les
closest provider 15.9 mins

[71 2nd closest
¥ 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (General Dentists) provider in 90
miles or 90 minutes

Access Standard Comparison

100

Percentage of members

1 2 3 4 5 6 7 8 9 10

Miles to a choice of providers

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 22
Access Overview - Pediatric Dentists (90 miles/90 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access' Distances/Times

Access Analysis Average
Pediatric Dentists 90 1 1*069 Members X Lo .
. 42 providers at 17 locations (Pediatric Dentists) Distance/Time to 1st 35.8 miles
Member / Provider Groups closest provider 42.1 mins
DWP Members - 108,707 (97.9%) Members with access
Pediatric Dentists [ 2,301 (2.1%) Members without access - - -
Distance/Time to 2nd 48.8 miles
Comparison Graph (] 61 (0.1%) Members excluded closest provider 58.4 mins
Percent of members with access to a
choice of providers over miles
1t closest Distance/T ime to 3rd 70.5 m@les
closest provider 87.1 mins
2nd closest

= 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Pediatric Dentists) provider in 90
miles or 90 minutes

Access Standard Comparison
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Network Analysis - All Members 23
Access Overview - Orthodontists (90 miles/90 minutes)

November 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
Orthodontists 90 111,069 Members ,
. 16 providers at 10 locations (Orthodontists) Distance/Time to 1st 40.0 miles
Member / Provider Groups closest provider 49.3 mins
DWP Members - 102,912 (92.7%) Members with access
Orthodontists [ 8,096 (7.3%) Members without access - y -
Distance/Time to 2nd 52.8 miles
Comparison Graph [ 61(0.1%) Members excluded closest provider 70.3 mins
Percent of members with access to a
choice of providers over miles Distance/Time to 3rd 54.9 miles
1st cl t :
1610568 closest provider 74.2 mins
2nd closest

= 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Orthodontists) provider in 90 miles
or 90 minutes

Access Standard Comparison
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Network Analysis - All Members 24
Access Overview - Oral Surgeons (90 miles/90 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access' Distances/Times

Access Analysis P
Oral Surgeons 90 111,069 Members

. 68 providers at 13 locations (Oral Surgeons) Distance/Time to 1st 34.3 miles
Member / Provider Groups closest provider 42.4 mins
DWP Members - 110,188 (99.2%) Members with access
Oral Surgeons [ 820 (0.7%) Members without access - - -
Distance/Time to 2nd 42.3 miles
Comparison Graph D 61 (0.1%) Members excluded closest provider 52.2 mins
Percent of members with access to a
choice of providers over miles
1t closest Distance/T ime to 3rd 63.5 m@les
closest provider 80.8 mins
2nd closest

= 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Oral Surgeons) provider in 90 miles
or 90 minutes

Access Standard Comparison
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Network Analysis - All Members 25
Access Overview - Endodontists (90 miles/90 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access' Distances/Times

Access Analysis Average
Endondontists 90 111,069 Members _
i 10 providers at 3 locations (Endodontists) Distance/Time to 1st 59.0 miles
Member / Provider Groups closest provider 83.8 mins
DWP Members - 88,289 (79.5%) Members with access
Endodontists [ 22,719 (20.5%) Members without access P pry—
istance/Time to 2n .0 miles
Comparison Graph (] 61/(0.1%) Members excluded closest provider 83.8 mins
Percent of members with access to a
choice of providers over miles Dist Time o 3rd 3.2 mil
1st closest istance/Time to 3rt .2 miles
closest provider 93.3 mins
2nd closest

2 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Endodontists) provider in 90 miles or
90 minutes

Access Standard Comparison
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Network Analysis - All Members 26
Access Overview - Prosthodontists (90 miles/90 minutes)

November 1, 2019 Overall Access’ Distances/Times

Access Analysis Average
111,069 Members

Prosthodontists 90 . . .
. 17 providers at 4 locations (Prosthodontists) Distance/Time to 1st 52.7 miles
Member / Provider Groups closest provider 72.9 mins
DWP Members - 96,601 (87.0%) Members with access
Prosthodontists [ 14,407 (13.0%) Members without access : ; ,
Distance/Time to 2nd 91.7 miles
Comparison Graph D 61 (0.1%) Members excluded closest provider 134.2 mins
Percent of members with access to a
choice of providers over miles Distance/Time to 3rd 111.0 miles
1st cl t :
1610568 closest provider 167.9 mins
2nd closest

= 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Prosthodontists) provider in 90 miles
or 90 minutes
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Access Overview - Periodontists (90 miles/90 minutes)

N 1,201 . .
ovember 1, 2019 Overall Access' Distances/Times

Access Analysis Average
111,069 Members

Periodontists 90
. 9 providers at 1 locations (Periodontists) Distance/Time to 1st 111.0 miles
Member / Provider Groups closest provider 167.9 mins
DWP Members - 52,246 (47.0%) Members with access
Periodontists [ 58.762 (52.9%) Members without access e o
istance/Time to 2n .0 miles
Comparison Graph (] 61/(0.1%) Members excluded closest provider 167.9 mins
Percent of members with access to a
choice of providers over miles - e T110m
1t closest istance/Time to 3r .0 miles
closest provider 167.9 mins
2nd closest

% 3rd closest

' The Access Standard is defined as
(DWP Members) members accessing:

1 (Periodontists) provider in 90 miles or
90 minutes

Access Standard Comparison

100

Percentage of members

Miles to a choice of providers
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All Dentists Access Map

N 1, 201 0 o
ovember 1, 2019 lowa Statewide - All Dentists

All Dentists

Total Providers: 838
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius

41.42 miles
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General Dentists Access Map

N 1, 201 a -
ovember 1, 2019 lowa Statewide - General Dentists

General Dentists

Total Providers: 650
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius

41.42 miles
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Pediatric Dentists Access Map

November 1, 2019 lowa Statewide - Pediatric Dentists

Pediatric Dentists

Total Providers: 42
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius

41.42 miles
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Orthodontists Access Map

November 1, 2019 lowa Statewide - Orthodontists

Orthodontists

Total Providers: 16
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius

|
f 41.42 miles |

|-

|
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Oral Surgeons Access Map

N 1,201 a
ovember 1, 2019 lowa Statewide - Oral Surgeons

Oral Surgeons

Total Providers: 68
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius

41.42 miles
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Endodontists Access Map

November 1, 2019

Endodontists

Total Providers: 10
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius

|
f 41.42 miles

lowa Statewide - Endodontists

Manana o

Milks M
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Prosthodontists Access Map

November 1, 2019

Prosthodontists

Total Providers: 17
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius

|
f 41.42 miles

lowa Statewide - Prosthodontists
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Periodontists Access Map

November 1, 2019 a q n
lowa Statewide - Periodontists
Periodontists
Total Providers: 9
B All providers
© 30 mile radius
© 60 mile radius
© 90 mile radius
Lyan Omcanla Dickdnsan Emimat Vinnabaga Warlr M nchall Heoward
| | Winnasiar Allamaias
I 41.42 miles 1 Kassuth
S {0 \Brian Clay Paig Altn Hanoock Carry Gorda Fiayd cweIsan
Humibaldt
< Piymeautn Chargiza Suana \Visla Bacanomas Werigiht Franidin Butiar
Wiansiar
\\ll Veaodoury Id3 Zac Calhaun ] ] Hamifan Hardin
Manana Crawtrd Carrol Graana Boanz Stary

{( Milis Mamgamany Adams Linikan Clarks Lucas

{anml Page Taybr Ringgakd Dacatur Wiayna

© 2019 Quest Analytics, LLC.



Network Analysis - All Members 36
Access Summary By County

November 1, 2019 A" Members
Access Analysis Member Provider With Access Without Access Counts' Average Distance
All Dentists by Provider Type Group Group Standard # % # P 1 2 3
Me;“v‘ﬁﬁ::‘gers DWP Members 111,008 | General Dentists 1in 30 miles or 30... |  104,994| 94.6 6,014| 54 650 650 167 106] 126] 140
General Dentists 1in 60 miles or 60... 110,322| 99.4 686| 0.6 650 650 167 10.6 12.6 14.0
Provider Group General Dentists 1in 90 milesor 90... |  110,393| 99.4 615 06 650 650 167] 106] 126] 140
S:g;fl'c";::ifs Pediatric Dentists 1in30milesor30...| 52,894 4756 58,114| 524 42 42 17] 358| 488| 705
Onhodontiss Pediatric Dentists 1in 60 miles or 60... 94,909| 85.5 16,099 14.5 42 42 17| 35.8| 488| 705
Oral Surgeons Pediatric Dentists 1in 90 miles or 90... | 108,707 97.9 2,301 2.1 42 42 17| 35.8| 488] 705
Endodontists Orthodontists 1in 30 miles or 30... 58,366| 52.6 52,642| 47.4 16 16 10| 400| 528] 549
Prosthodontists Orthodontists 1in 60 miles or 60... 80,766| 72.8 30,242| 272 16 16 10| 400| 528] 549
Periodontists Orthodontists 1in 90 miles or 90... | 102,912 92.7 8,096 7.3 16 16 10| 400| 528 549
Provder counts rpresnt Oral Surgeons 11n 30 miles or 30... 59,338| 53.5 51,670 46.5 68 68 13| 343] 423| 635
# Provider access poims' Oral Surgeons 1in 60 miles or 60... 90,890| 81.9 20,118| 18.1 68 68 13] 34.3| 423| 635
R Oral Surgeons 1in 90 miles or 90... | 110,188 99.3 820 0.7 68 68 13| 343] 423] 635
L: Unique provider locations Endodontists 1in 30 miles or 30... 37,534| 338 73,474| 66.2 10 10 3| 590] 59.0| 632
Endodontists 1in 60 miles or 60... 64,617| 58.2 46,391] 41.8 10 10 3| 590] 59.0| 632
** These records have been excluded Endodontists 1in 90 miles or 90... 88,289 79.5 22,7191 20.5 10 10 3 59.0 59.0 63.2
fom he analysis because of invald zp Prosthodontists 1in30miesor30...|  42,045| 37.9|  68,963| 62.1 17 17 4| s27| 917 1110
Prosthodontists 1in 60 miles or 60... 67,445] 60.8 43,563| 39.2 17 17 4 52.7 91.7] 111.0
Prosthodontists 1in 90 miles or 90... 96,601 87.0 14,407| 13.0 17 17 4 52.7 91.7] 111.0
Periodontists 1in 30 miles or 30... 13,383] 12.1 97,625 87.9 9 9 11 111.0] 111.0] 1110
Periodontists 1in 60 miles or 60... 28171| 254 82,837| 746 9 9 11 111.0] 111.0] 1110
Periodontists 1in 90 miles or 90... 52,246] 47.1 58,762] 52.9 9 9 1] 111.0] 111.0] 111.0

Key Geographic Areas

Member Provider With Access Without Access Average Distance
# Standard # # % 1 2 3

Polk, 1A 18,704 | Endodontists 1in 30 miles or 30 mins 18,704]100.0 0] 0.0 54 54 54
Endodontists 1in 60 miles or 60 mins 18,7041100.0 0] 0.0 54 54 54
Endodontists 1in 90 miles or 90 mins 18,704 100.0 0] 0.0 54 5.4 54
General Dentists 1in 30 miles or 30 mins 18,7041100.0 0] 00 1.7 1.9 21
General Dentists 1in 60 miles or 60 mins 18,704]100.0 0] 0.0 1.7 1.9 2.1
General Dentists 1in 90 miles or 90 mins 18,7041100.0 0] 0.0 1.7 1.9 21
Oral Surgeons 1in 30 miles or 30 mins 18,7041100.0 0] 0.0 6.5 120| 975
Oral Surgeons 1in 60 miles or 60 mins 18,704 100.0 0] 0.0 6.5 12.0 97.5
Oral Surgeons 1in 90 miles or 90 mins 18,7041100.0 0] 0.0 6.5 120| 975
Orthodontists 1 in 30 miles or 30 mins 18,7041100.0 0] 0.0 45 89| 123
Orthodontists 1in 60 miles or 60 mins 18,7041100.0 0] 0.0 45 89| 123
Orthodontists 1in 90 miles or 90 mins 18,7041100.0 0] 0.0 45 89| 123
Pediatric Dentists 1 in 60 miles or 60 mins 18,704 100.0 0l 0.0] 311 57.7| 107.2
Pediatric Dentists 1:in 90 miles or 90 mins 18,7041100.0 0] 00| 311 57.7] 107.2
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