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[bookmark: _Toc148527011]
Overview

This manual provides information for all reporting requirements required by the Iowa Department of Health and Human Services (HHS) Iowa Medicaid for Iowa Health Link Medicaid Managed Care Organizations (MCOs).  All submitted reports must be specific to the Iowa Health Link program only and must meet the Performance Targets and Reporting Requirements identified in the Iowa Health Link Contract.
Each managed care organization is required to adhere to Iowa Health Link Contract reporting requirements, but is not limited to:
[bookmark: _Toc148527012]
Section N.02 - Reporting Requirements 
The Contractor shall comply with all reporting requirements, including but not limited to those requirements found in the Reporting Manual, and shall submit the requested data completely and accurately within the requested timeframes and in the format identified by the Agency.  The Agency reserves the right to require the Contractor to work with and submit data to third-party data warehouses or analytic vendors.  The Contractor shall have policies, PROCEDURES, and mechanisms in place to ensure that the financial and non-financial performance data submitted to the Agency is accurate. 

[bookmark: _Toc148527013]Section N.04 - Other Reporting and Changes 
The Agency will provide at least 30 Days’ notice to the Contractor before changing or adding any reporting requirements for reports that are anticipated as routine or are intended to be included in the Reporting Manual.  The Agency will provide reasonable notice in advance but may request ad hoc reports at any time.  The Reporting Manual will detail reporting requirements and the full list of required reports.

Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 


[bookmark: _Toc148527014]Submission Requirements

Unless otherwise noted, the MCO must submit all reports using the formats specified by Iowa Medicaid. If Iowa Medicaid changes the reporting templates, formats, or definitions, Iowa Medicaid will provide the MCO with new electronic versions of the templates or formats. 

To minimize the impact of mid-year changes Iowa Medicaid Staff and/or MCO’s should recommend changes to templates, formats, or definitions at least 30-days prior to the start of the new state fiscal year.

[bookmark: _Toc148527015]Decommissioned Reports
In the event an MCO exits the market, a separate “decommissioned” document will be created to outline final reporting requirements.
[bookmark: _Toc148527016]File Names
MCO must submit reports using the following Iowa Medicaid prescribed naming conventions. 
File Name Construction:  
[MCO] [Template name with applicable version] - [Reporting Period] - [Date Report Submitted] 

· MCO: AGP or ITC
· Template Name:  AccQual A1 A5 D1 E4 Care Coordination V12
· Reporting Period: Data reflects covered timeframe
· Monthly Reports: MMM SFYYY (Jan SFY21)
· Quarterly Reports: Q1-4 SFYYY format (Q1 SFY21)
· Quarters will be defined as follows:
· Quarter 1 (Q1): July, August, and September
· Quarter 2 (Q2): October, November, and December
· Quarter 3 (Q3): January, February, and March
· Quarter 4 (Q4): April, May, June
· Annual Reports: Indicate the covered timeframe by using either Annual CYYY (i.e., Jan-Dec), Annual SFYYY (i.e., Jul-Jun), or just Annual if neither CY or SFY (i.e., COI effective dates are 3/1/20 to 3/1/21)
· Date Report Submitted:  Use DD.MM.YYYY format

Examples:
· AGP PI1-PI7_Program Integrity Report V1 - Jul SFY21 - 08.30.2020
· ITC AccQual A1 A5 D1 E4 Care Coordination V12 - Q1 SFY21 - 10.30.2020
· AGP AccQual E10 Employment V4 - Biannual Jul 2020 - 11.30.2020
· ITC FinAdm B3 Insurance Premium Notice V2 - Annual - 07.15.2020

[bookmark: _Toc148527017]Submitting Reports to Iowa Medicaid
As of June 2022, all reports must be uploaded to the Iowa Medicaid Portal Access (IMPA) site; however, a project is in progress that will eventually transition all reporting from IMPA to a new Secure File Transfer Protocol (SFTP) site.

[bookmark: _Toc148527018]Quality Assurance Samples
· MCOs must use sound research methodology. 
· The annual sample size will then be divided into 12 equal parts and the random draw would be done monthly.
· Each year the sample size will be recalculated so sample sizes are approximate.
· Random samples would also be weighted by consumers who are newly enrolled and consumers with ongoing utilization of services.
· Random samples will be weighted by geographical areas of the state and age.
· For member surveys, members do have the right to decline interviews however a sample with a 95% confidence level is the goal of completed interviews. 
· For this reason, a separate random sample will be pulled and used as a resource to replace consumers declining the QA interview.  
· This sample will remain intact as a resource until exhausted. At that point, another random sample will be drawn.

[bookmark: _Toc148527019]Resubmitted or Corrected Reports
· The department may initiate requests for report resubmission for reasons including but not limited to accuracy or completion
· Report resubmissions that are not initiated by the department require a written request from the MCO and authorization for resubmission by the department
· Resubmitted or corrected reports are accepted without a written request on or before the report due date only
· Report resubmissions will result in liquidated damages at the discretion of the department when resubmission is related to at least one of the following compliance issues: completion, accuracy, timeliness, or failure to meet performance standards
If the MCO is submitting a corrected report replace the initial Date Report Submitted date with “- Resubmitted (MM.DD.YYYY)” behind the file name

Examples:
· AGP PI1-PI7_Program Integrity Report V1 - Jul SFY21 - Resubmitted 09.09.2020
· ITC AccQual A1 A5 D1 E4 Care Coordination V12 - Q1 SFY21 - Resubmitted - 11.09.2020
· AGP AccQual E10 Employment V3 – Biannual SFY21 - Resubmitted 09.09.2020
· ITC FinAdm B3 Insurance Premium Notice - Annual SFY21 - Resubmitted 07.21.2020


[bookmark: _Toc148527020]Rounding Standards
Reported measures may include percentages, whole numbers, or numbers expressed to a specific decimal place; however, standard numerical rounding rules apply to all reported measures. The only exception is when a specific measurement explicitly states that the number must be absolute, and rounding is not to be used. For example, all pharmacy prior authorizations must be completed within 24 hours:
 
8,525 Rx prior authorizations/ 8,500 Rx prior authorizations completed timely = 99.7%, not 100%

[bookmark: _Toc148527021]Templates
[bookmark: _Toc148527022]Prescribed Templates
In the cases where Iowa Medicaid prescribes a template, the MCO must adhere to the following guidelines:
· Iowa Medicaid requires that the MCO submit its data in these templates without changing the template format.  
· Iowa Medicaid will supply these templates electronically to the MCO.  If the MCO submits data with incorrect file or worksheet names, or in formats that have been altered in any other way except to provide the performance data for the current reporting period, Iowa Medicaid will require the MCO to re-submit the data under correct file or worksheet names and in correct formats.
· Each report template has a Data Definitions worksheet that indicates:
· Contract reporting requirement
· Measure definitions
· Measure calculations
· MCOs should only enter data in the identified cells. Do not insert new worksheets, columns, or rows, except where instructed.  
· MCOs wishing to resubmit previous reporting period data must provide Iowa Medicaid with the reason for restatement and must label files consistent with the file naming convention outlined below. 
· No Date/Blank Spaces (Where there is no data to report):
· Text Fields: Indicate N/A or a sentence expressing that there is no information to report
· Numeric Fields: Key 0
· Exceptions:  
· “Comment” fields may be left blank
· If template instructions allow

[bookmark: _Toc148527023]No Prescribed Templates 
In the cases where a template is not prescribed, the MCO must adhere to the following guidelines:
· Each report should be submitted in a single document containing all elements
· Include a detailed Table of Contents that lists all sections and subsections and their corresponding, correct page numbers for lengthy documents
· Indicate clearly which data is Health Link if reporting for multiple lines of business or states
· Define terms that may not be familiar to the lay reader  
· Example:  The consumer satisfaction survey was completed using the Mixed Methodology
· Spell out acronyms upon first use 
· Example:  MRR = medical record review 
· Eliminate typographical errors and tracked changes, unless track changes have been included to facilitate Iowa Medicaid review
· Number all pages in consecutive order, including appendix pages
· Include a footer with the report name, year, and submission date
· Example:  2015 [MCO name] Annual Program Evaluation, 10/1/15
· Regarding charts, graphs, and data tables within these documents the MCO’s will follow the guidelines below:
· Include a header for each chart or table, with an explanation for the data presented in the table and the timeframe represented 
· Label clearly both the horizontal and vertical axis on each table
· Include detailed data charts and graphs, including trended data which compares more than the most recent two years, in an appendix (Example:  Do not include a table listing all 80 languages spoken by providers and the number of providers speaking each language in the body of the report)
· Include the targets for tables and charts comparing actual performance to targets,
· Reference the header name of the table or chart in the narrative when referring to data represented in a table or chart 
· Provide a key to tables and charts which use unfamiliar terms or acronyms, defining those terms or acronyms (Example:  Den = denominator)
· Shade charts and graphs so that the reader can easily distinguish data and rate comparisons if printing in black and white
· Include the header(s) on each page for tables and charts that comprise more than one page (Example to correct: Header for data table is on the bottom of one page with no data, and data for table is on the following page with no header)

[bookmark: _Toc148527024]Timeframes
State of Iowa Department of Health and Human Services, Iowa Medicaid
Managed Care Organization (MCO) Reporting Manual

The MCO must submit reports by the dates due as indicated in the report descriptions and in the specified formats. The Required Reporting below provides information on timeframes for submitting the reports. In the event the report submission date falls on a weekend or a holiday, the report must be submitted the next business day
2

[bookmark: _Program_Integrity][bookmark: _Toc148527025]Financial and Administrative (FinAdm) Reporting
This section outlines definitions for the following reports:
A. Physician Incentives 
B. Program Integrity
C. Claims Processing
D. Financial Reporting
G. Electronic Visit Verification
[bookmark: _B-6.__Financial]
[bookmark: _Toc148527026]A. Physician Incentives
[bookmark: _Toc148527027]C-1. Provider incentives
	[bookmark: _C-1.__Provider]Purpose
	Monitor how the MCO has utilized provider incentives  

	Frequency
	Quarterly  

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) FinAdm C-1 Provider Incentives V7





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template
	Yes

	Report Effective Date

	Template provided to MCO: June 2021
First Reporting Period: Q1 SFY2022
First Production Due: 10/30/2021



[bookmark: _Toc148527028]C-2. CMMI Reporting
	Purpose
	Gather and Report State Innovation Model Activities as Required by the Center for Medicare and Medicaid Innovation (CMMI)

	Frequency
	Annually

	Timeframe
	No later than September 30th of the reporting year.

	MCO Report 
Template 
Filename
	(MCO) FinAdm C-2 CMMI Reporting V4





	Definitions
	Reference the templates Data Definitions tab

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: 07/11/20019
First Reporting Period: n/a
First Production Due: n/a



[bookmark: _Toc148527029]B. Program Integrity
[bookmark: _Toc148527030]PI_1 Investigative Activities
	Purpose
	Utilized for tracking the progress of tips, investigations and providing next steps once an investigation is closed. If the tip progresses to requesting records, this tip is moved to the investigation phase for the purposes of this report as described below.

	Frequency
	Monthly

	Timeframe
	Thirtieth (30th) calendar day after the close of the month

	MCO Report 
Template 
Filename
	(MCO) PI1-PI7_Program Integrity Report V15



	Definitions
	Reference the Program Integrity Reporting Companion Guide


	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2023




[bookmark: _Toc148527031]PI2_FWA Provider Notices
	Purpose
	The Provider Notice tab is a way to track FWA provider notices submitted, supplemental information provided to MFCU without provocation, overpayment letters sent to providers and/or education letters sent to providers. 
*See PI_1 for shared template.



[bookmark: _Toc148527032]PI3_Recovery
	Purpose
	The Recovery tab is used to track the amount and number of recoupments made throughout the reporting timeframe. *See PI_1 for shared template.



[bookmark: _Toc148527033]PI4_Credible Allegation of Fraud (CAF)
	Purpose
	This tab is to detail the CAFs that each MCO or DBM has in place. *See PI_1 for shared template.



[bookmark: _Toc148527034]PI5_Iowa Medicaid Provider Action
	Purpose
	This section describes actions that Iowa Medicaid has taken against a provider that the MCO or DBM implements. *See PI_1 for shared template.



[bookmark: _Toc148527035]PI6_MCP Provider Action
	Purpose
	This section highlights actions that the MCO or DBM has taken against a provider for program integrity reasons. *See PI_1 for shared template.



[bookmark: _Toc148527036]PI7_Requests for PI Information
	Purpose
	This section is to provide Iowa Medicaid with information that has been requested from the MCO or DBM relevant to program integrity. *See PI_1 for shared template.



[bookmark: _Toc148527037]PI14_Non-PI Recoveries
	[bookmark: _PI14_Total_Non-PI_Recoveries]Purpose
	This report shows the amount of money recovered due to a variety of non-program integrity related reasons. Although this section shows non-PI recoveries, these recoveries may show trends that do involve PI in the future.

	Frequency
	Monthly  

	Timeframe
	Thirtieth (30th) calendar day after the close of the month

	MCO Report 
Template 
Filename
	(MCP) PI14_Non-PI Recoveries V5



	Definitions
	Reference the Program Integrity Reporting Companion Guide

	Prescribed
Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2023



[bookmark: _Toc148527038]PI8_Cost Avoidance Cost Savings
	Purpose
	This section shows the amount of money saved as cost avoidances or cost savings. At the top of this report, there is a spot to update the MCO/DBM name and add the SFY. 
Categories are broken down into Data Mining, Payment Policies, Internal Policy and Rule Changes and Proprietary Payment Edits (Non-CCI). There is a spot for categories listed below for categories not covered in those listed. Examples are SIU Pre-Payment Review and Audit Services, among other avoidance and saving techniques.

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCP) PI8-PI10_Program Integrity Cumulative-Quarterly Update and Reporting V5



	Definitions
	Reference the Program Integrity Reporting Companion Guide

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2023




[bookmark: _Toc148527039]PI9_PI Activity
	Purpose
	This portion of the template shows activities completed surrounding member outreach, provider outreach, education, and prevention. At the top of this report, there is a spot to update the MCO/DBM name and add the SFY. 
*See PI8 for shared template.



[bookmark: _Toc148527040]PI10_Algorithms
	Purpose
	This section highlights each algorithm run by the MCO or DBM. There must be enough information reported to understand what was reviewed. At the top of this report, there is a spot to update the MCO/DBM name and add the SFY. 
The definition that Iowa Medicaid is using for algorithms is as follows: Running data and identifying a pattern in your data that shows a potential program integrity concern. These are not to be confused with system edits.
*See PI8 for shared template.



[bookmark: _Toc148527041]PI11_Single Case Agreement (SCA)
	[bookmark: _PI11_Single_Case_Agreement]Purpose
	This Excel spreadsheet is used to document all the single case agreements that the MCO or DBM had during the previous SFY.

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter 

	MCO Report 
Template 
Filename
	(MCP) PI11_Single Case Agreement Quarterly Report V2



	Definitions
	Reference the Program Integrity Reporting Companion Guide

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2023



[bookmark: _Toc148527042]PI12_Program Integrity Annual Work Plan
	Purpose
	This template is in Excel and should be a brief plan to show what activities the MCO or DBM will complete throughout the year.

	Frequency
	Annual

	Timeframe
	No later than July 30 for the prospective state fiscal year plan.

	MCO Report 
Template 
Filename
	(MCP) PI12_Program Integrity Annual Work Plan V2



	Definitions
	Reference the Program Integrity Reporting Companion Guide

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2023



[bookmark: _Toc148527043]PI13_Program Integrity Compliance Plan
	Purpose
	This form is a word document that allows for an explanation for each section in each MCO or DBM Compliance Plan.

	Frequency
	Annual

	Timeframe
	No later than July 30 for the prospective state fiscal year plan.

	MCO Report 
Template 
Filename
	(MCP) PI13_Program Integrity Compliance Plan V3



	Definitions
	Reference the Program Integrity Reporting Companion Guide

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2023



[bookmark: _Toc148527044]PI15_Annual Member Lock-in Report
	Purpose
	This form is an Excel document that captures the members that have been locked throughout the previous State Fiscal Year.

	Frequency
	Annual

	Timeframe
	No later than July 30 for the prospective state fiscal year plan.

	MCO Report 
Template 
Filename
	(MCP) PI15_Annual Member Lock-in Report V2



	Definitions
	Reference the Program Integrity Reporting Companion Guide

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2023



[bookmark: _Toc148527045]C. Claims
[bookmark: _Toc148527046]E-1. Claims Processing
	Purpose
	Report and assess MCO claims processing activities

	Frequency
	Quarterly Split-by-Month

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter 

	MCO Report 
Template 
Filename
	(MCO) Consumer Reports V8





	Definitions
	Reference the templates Data Definitions tab

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: October 2023




[bookmark: _Toc148527047]E-5. Claim Reprocessing and Adjustments
	Purpose
	Monitor MCO processing of provider-initiated adjustments. *See E-1 for shared template.



[bookmark: _Toc148527048]E-6. Correct Coding Initiative Details
	[bookmark: _E-6.__Correct]Purpose
	Monitor MCO correct coding initiatives

	Frequency
	Quarterly 

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) FinAdm E-6 Correct Coding Initiative Details V7





	Definitions
	Reference the templates Data Definitions tab

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: October 2023




[bookmark: _Toc148527049]D. Financial Reporting
[bookmark: _Financial_Reporting][bookmark: _Toc148527050]F-1. Iowa Financial MRT
	Purpose
	Report and assess MCO revenue, income, expenses, program integrity, and third-party liability. 

MRT = Medicaid Reporting Template

	Frequency
	Quarterly

	Timeframe
	Due 5/15, 8/15, 11/15, & 3/1

	MCO Report 
Template 
Filename
	(MCO) FinAdm F1 Iowa Financial MRT V3






	Definitions
	Reference the templates Data Definitions tab
Special Note:  The new template includes previously reported B3 Insurance Premium Notice requirements and requires all MCOs to document effective and renewal dates of all their commercial lines insurance policies (e.g., GL, Auto, Property, WC, etc.).  In addition to this requirement all MCOs must also submit copies of their Certificate of Insurance (COI) for each policy.  MCOs will need to create a folder in IMPA titled “Certificates of Insurance (COI)” separate from monthly, quarterly, and annual report folders.  Within 30-days of each policy renewal upload a copy of each certificate of insurance copy into this folder and send an FYI email to your account manager.  The date files are loaded in this COI folder is the date that should be listed on the F-1 template.
Attestation: Print the 16. Certificate tab to PDF, Sign, and date.  Submit the printed attestation separately in the same folder for where we will deposit the reports.  
Example filenames:
(MCO) FinAdm F1 Iowa Financial MRT V2 Q1 SFY24 – 11.15.2023
(MCO) FinAdm F1 Iowa Financial MRT Attestation Q1 SFY24 – 11.15.2023

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: September 2023




[bookmark: _Toc148527051]B-2. Annual Independent Audit
	Purpose
	Audit MCO financials

	Frequency
	Annually  

	Timeframe
	Within six months following the end of each calendar year (June 30)

	MCO Report 
Template 
Filename
	(MCO) FinAdm B-2 Annual Independent Financial Audit V1





	Definitions
	Reference the templates Data Definitions tab

	Prescribed 
Template

	Yes

	Report Effective Date
	Template provided to MCO: 09/28/2016
First Reporting Period: n/a
First Production Due: n/a





[bookmark: _Toc148527052]E. Electronic Visit Verification (EVV)
[bookmark: _Toc148527053]G-1.  Method of Verification
	Purpose
	Monitor use of Electronic Visit Verification (EVV) by verification type

	Frequency
	Quarterly Split-by-Month

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter  

	MCO Report 
Template 
Filename
	(MCO) FinAdm G1 EVV Verification Methods V2



	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template
	Yes

	Report Effective Date
	Template provided to MCO: October 2023


[bookmark: _Toc148527054]G-2. EVV Maintenance and Operations
	Purpose
	Provide information on oversight of EVV maintenance and operations

	Frequency
	Quarterly Split-by-Month

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter  

	MCO Report 
Template 
Filename
	(MCO) FinAdm G2 EVV Maintenance and Operations
* No Prescribed Template

	Definitions
	For EVV maintenance and operations oversight, MCOs have submitted a report that includes the following data and visualizations. Please provide the Iowa Medicaid approved maintenance and operations report quarterly.
1. Executive summary
a. Visits/ Claims by provider type
b. Enhancements
c. Change order requests
d. Trends/ Insights
2. Monthly visit summary/ check in method by provider type
3. On time/ late (1-3 hrs)/ missed (3+ hours) visits
4. Manual entry reason codes
a. Caregiver error
b. Forgot to clock in/out
c. No access to application or IVR
d. Technical error
e. Other
5. Claimed visits
6. Claimed amounts
7. Visits with pre-billing edits
8. Open & resolved pre-billing alerts
9. Pre-Billing Edits/Alerts (Top 5 Cumulative) for Providers
10. Pre-Billing Edits/Alerts (Top 5 Cumulative) for Payer
11. Glossary of terms


	Prescribed Template
	No

	Report Effective Date
	Template provided to MCO: n/a
First Reporting Period: Q1 SFY2022
First Production Due: 10/30/2021


[bookmark: _Toc148527055]G-3. Claiming and Attestation for Service Codes Included in EVV
	[bookmark: _G-2.__EVV]Purpose
	To track payments made on claims that were not submitted via the EVV system and to assure that attestations for not using an EVV system have been received.


	Frequency
	Quarterly Split-by-Month

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter  

	MCO Report 
Template 
Filename
	See G-1 template

	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template
	Yes

	Report Effective Date
	Template provided to MCO: October 2023


[bookmark: _Toc148527056]Access and Quality (AccQual) Reporting 

This section outlines definitions for the following reports:
A. Member Support and Satisfaction
B. Provider Network Access and Credentialing
C. Quality Management 
D. Health Outcomes
E. Long Term Care Services and Supports
F. Prior Authorizations
[bookmark: _Toc148527057]A. Member Support and Satisfaction
[bookmark: _Toc148527058]A-1. Completion of Initial and Comprehensive Health Risk Assessment (Senior, Adult and Child)
	Purpose
	Monitor MCO health risk assessment activities

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual A1 A5 D1 E1 Care Coordination V15




	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: October 2023




[bookmark: _Toc148527059]A-5. Reassessments and Update of Care Plans (Senior, Adult and Child)
	Purpose
	Monitor MCO care plan updates. *See A-1 for shared template.



[bookmark: _Toc148527060]A-8. Helpline Performance
	Purpose
	Monitor call center performance

	Frequency
	Quarterly Split-by-Month

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual A8 B6 Helplines V4




	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: October 2023




[bookmark: _Toc148527061]A-10. Member Grievances and Appeals (Adult and Child)
	[bookmark: _A-10.__Member]Purpose
	Monitor the volume of MCO member grievances

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual A-10 Grievances and Appeals V11





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: October 2023



[bookmark: _Toc148527062]A-11. CAHPS Survey Results
	[bookmark: _A-11.__CAHPS]Purpose
	Monitor MCO CAHPS rates

	Frequency
	Annually 

	Timeframe
	No later than July 15th of reporting year  

	MCO Report 
Template 
Filename
	(MCO) AccQual A-11 CAHPS Annual V4




	Definitions
	CAHPS survey results; Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2022




[bookmark: _Toc148527063]A-12. Value-Added Services
	Purpose
	Monitor value-added service provision and utilization

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual A-12 Value-Added Services V6





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: 06/28/2019
First Reporting Period: SFY2020 Q1
First Production Due: 10/30/2019



[bookmark: _Toc148527064]A-13. Revised Assessments
	Purpose
	Monitor assessment revisions

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual A-13 Revised Assessments V3





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: 09/29/2017
First Reporting Period: SFY 2018 Q1
First Production Due: 10/30/2017



[bookmark: _Toc148527065]A-14. Revised Care Plans
	Purpose
	Monitor care plan revisions

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual A-14 Revised Care Plans V5





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: 07/24/2018
First Reporting Period: SFY 2019 Q1
First Production Due: 10/30/2018



[bookmark: _Toc148527066]A-15. Care Plan Reductions
	[bookmark: _A-15_Care_Plan]Purpose
	Report reductions or terminations in services

	Frequency
	Monthly  

	Timeframe
	Thirtieth (30th) calendar day after the close of the month

	MCO Report 
Template 
Filename
	(MCO) AccQual A-15 Care Plan Reductions V7 (aka Step 1):  

Step 1: MCO sends all Care Plan Reductions and Terminations for a specific month.



(MCO) AccQual A-15 Sample Care Plan Reductions V6 (aka Step 2 - 4):  

The Sample template is used to go back and forth between Iowa Medicaid and MCO. 

Step 2:  Iowa Medicaid will take a random sample from the Step 1 template and apply to the Sample template. File is then renamed Step 2.

Step 3:  MCO completes additional information and sends completed file back to Iowa Medicaid. The MCO does not rename file.

Step 4:  Iowa Medicaid completes review process, renames file to Step 4, and returns to MCO for their records.

Note:  If applicable, the MCO will be notified if an additional response is required.





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Step 1:
Template provided to MCO: May 2022

Sample:
Template provided to MCO: May 2022




[bookmark: _Toc148527067]A-16. Planned Coordination Events
	[bookmark: _A-16.__Planned]Purpose
	Document observations of the service planning process 

	Frequency
	Monthly

	Timeframe
	Thirtieth (30th) calendar day after the close of the month

	MCO Report 
Template 
Filename
	(MCO) AccQual A16 Planned Coordination Events V9




	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: May 2023





[bookmark: _Toc148527068]B. Provider Network Access and Credentialing
[bookmark: _Toc148527069]B-3. 24-Hour Provider Access
	Purpose
	Monitor MCO provider network for providers available 24 hours, seven days a week. 

	Frequency
	Annually

	Timeframe
	No later than July 15 of the reporting year

	MCO Report Template Filename
	No prescribed template

	Definitions
	MCOs must monitor 24-hour provider access throughout the year and provide an annual report of monitoring activities. The MCO is required to submit a report that includes the following:

a. Providers Reviewed [Count]
i. Providers Identified with Less than 24/7 Availability [Count and %]
b. Corrective Action Plan Submitted
i. Yes
ii. No
c. Date Corrective Action Plan Submitted to DHS


	Prescribed Template

	No

	Report Effective Date
	Template provided to MCO: n/a
First Reporting Period: n/a
First Production Due: n/a



[bookmark: _Toc148527070]B-4. Provider Credentialing
	[bookmark: _B-4.__Provider]Purpose
	Monitor MCO provider credentialing procedures

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual B-4 Provider Credentialing V6 





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template
	Yes

	Report Effective Date
	Template provided to MCO: October 2023




[bookmark: _Toc148527071]B-5. Subcontractor Compliance Reporting
	Purpose
	Monitor MCO subcontractor compliance 

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename

	(MCO) AccQual B5 Subcontractor Compliance V1





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template
	Yes

	Report Effective Date
	Template provided to MCO: October 2023



[bookmark: _Toc148527072]B-6. Provider Helpline Performance
	MCO Report 
Template 
Filename
	Member and Provider Helplines are now consolidated using the AccQual A8 B6 Helplines template to also include NEMT. See section A-8.

*See A8 for shared template.




[bookmark: _Toc148527073]B-10. Geographic Access & Exceptions
	Purpose
	Monitor geographic access of the provider network.

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the month 

	MCO Report 
Template 
Filename

	(MCO) AccQual B10 Geographic Access and Exceptions V4





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: October 2023




[bookmark: _Toc148527074]C. Quality Management
[bookmark: _Toc148527075]C-1. Quality Management / Improvement Work Plan
	Purpose
	Monitor MCO plan for quality management and quality improvement activities

	Frequency
	Annually

	Timeframe
	No later than July 15 

	MCO Report 
Template 
Filename

	No Prescribed Template 

	Definitions
	The MCO is required to submit a Quality Management/ Improvement Work plan that includes an analysis and evaluation of the last year’s quality strategies and outcomes.

Additionally, the MCO is required to submit a report that includes the following elements for the prospective year:

a. Scope of population
b. Planned activity name
c. Goals/Measurable objectives
d. Person responsible
e. Data source
f. Data collection methodology
g. Reporting frequency 
h. Start date
i. End date 
j. Status 


	Prescribed Template

	No

	Report Effective Date
	Template provided to MCO n/a
First Reporting Period: n/a
First Production Due: n/a



[bookmark: _Toc148527076]D. Health Outcomes
[bookmark: _Toc148527077]D-1. Care Coordination Report (Adult and Child)
	Purpose
	Monitor MCO care coordination and community-based case manager procedures. *See A-1 for shared template.



[bookmark: _Toc148527078]D-11. Annual HEDIS Report
	Purpose
	Monitor MCO HEDIS rates 

	Frequency
	Annually 

	Timeframe
	No later than July 15th of reporting year

	MCO Report 
Template 
Filename
	Plans must provide HEDIS data to the Agency based on current National Committee for Quality Assurance (NCQA) reporting measures in an Excel Workbook format.

	Definitions
	MCO HEDIS report 

	Prescribed Template

	Refer to NCQA (Excel Workbook format)

	Report Effective Date
	n/a


[bookmark: _D-12._MCO_Children]
[bookmark: _Toc148527079]E. Long-Term Care Services and Supports
[bookmark: _Toc148527080]E-1. PASSR Evaluations and Specialized Services
	Purpose
	Monitor MCO PASSR Evaluations and Specialized Services. *See A-1 for shared template.



[bookmark: _Toc148527081]E-2. MDS Section Q Screens
	[bookmark: _E-2.__MDS]Purpose
	Monitor MCO MDS Section Q screens

	Frequency
	Quarterly 

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter
All measures suspended

	MCO Report 
Template 
Filename
	(MCO) AccQual E2 E6 E9 Waivers V13





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template
	Yes

	Report Effective Date
	Template provided to MCO: October 2023




[bookmark: _Toc148527082]E-6. Fall Risk Management
	Purpose
	Monitor MCO fall risk management. *See E2 for shared template.



[bookmark: _Toc148527083]E-8. Level of Care/ Functional Assessment
	Purpose
	Monitor MCO hospital admissions

	Frequency
	Quarterly Split-by-Month

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter 

	MCO Report 
Template 
Filename
	(MCO) AccQual E8 LTSS V8





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: 07/15/2020
First Reporting Period: SFY 2021 Q1
First Production Due: 10/30/2020



[bookmark: _Toc148527084]E-9. Care Plans Completed
	Purpose
	Monitor MCO completion of care plans. *See E2 for shared template.



[bookmark: _Toc148527085]E-10. Employment
	Purpose
	Monitor MCO employment outcomes for LTSS members

	Frequency
	Quarterly

	Timeframe
	Data collection periods should cover the last 2 full weeks of the listed month beginning on Sunday and ending on Saturday (see example below).  Submit completed reports with all other quarterly reports.

	Data Collection Periods
	IME Due Date

	Last 2 full weeks of July
	Submit with Q1 Reports (10/30)

	Last 2 full weeks of October
	Submit with Q2 Reports (1/30)

	Last 2 full weeks of January
	Submit with Q3 Reports (4/30)

	Last 2 full weeks of April
	Submit with Q4 Reports (7/30)



[image: A calendar with numbers and a red line

Description automatically generated with low confidence]


	MCO Report 
Template 
Filename
	(MCO) AccQual E10 Employment V5





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: June 2021
First Reporting Period: See table above
First Production Due: See table above



[bookmark: _Toc148527086]E-12. Non-Emergency Medical Transportation (NEMT)
	Purpose
	Monitor MCO non-emergency medical transportation

	Frequency
	Quarterly Split-by-Month

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual E-12 NEMT V6





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template
	Yes

	Report Effective Date
	Template provided to MCO: 09/29/2017
First Reporting Period: SFY 2018 Q1
First Production Due: 10/30/2017




[bookmark: _Toc148527087]E-14. Iowa Participant Experience Survey (IPES)
	[bookmark: _E-14.__Iowa]Purpose
	Monitor MCO IPES results.

	Frequency
	Quarterly

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

	MCO Report 
Template 
Filename
	(MCO) AccQual E14 IPES V4




	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template

	Yes

	Report Effective Date
	Template provided to MCO: June 2021
First Reporting Period: Q1 SFY2022
First Production Due: 10/30/2021



[bookmark: _Toc148527088]E-17. CMS NEW 1915c and 1915i Reporting
	[bookmark: _E-17.__CMS]Purpose
	Monitor MCO performance in CMS evidentiary measures.

	Frequency
	Quarterly 

	Timeframe
	Thirtieth (30th) calendar day after the close of the quarter

*Note:  E-17 data is reported quarterly; however, measures are reported with a 90-day lag


	MCO Report 
Template 
Filename
	(MCO) AccQual E-17 CMS NEW 1915c and 1915i V10





	Definitions
	Reference the templates Data Definitions tab

	Prescribed Template
	Yes

	Report Effective Date
	Template provided to MCO: May 2023



[bookmark: _Toc148527089]F. Prior Authorizations
[bookmark: _Toc148527090]F-1. Prior Authorizations
	Purpose
	Monitor MCO service prior authorization performance. *See E-1 for shared template.




[bookmark: _Toc148527091]G. Managed Care Program Annual Report (MCPAR)
[bookmark: _Toc148527092][bookmark: _Hlk101954745]G-1. MCPAR – Plan Level Information
	[bookmark: _G-1.__MCPAR]Purpose
	The annual Managed Care Program Annual Report (MCPAR) reporting template contains data from various departments within the state to include all participating MCOs.  

Iowa Medicaid Responsibility
Iowa Medicaid is responsible for consolidating all reported data and will submit the completed report to CMS no later than 180 days after the end of the State Fiscal Year.  A completed copy will also be posted to the DHS website.

MCO Responsibility
Each MCO is responsible for completing Topics IV and X of the D1_Plan_set-indc tab only.   The template itself provides all instruction to include the exclusion of CHIP data, if possible.  

Topic IV. - Grievance, Appeals, and State Fair Hearings
Topic X. - Program Integrity


	Frequency
	Annual

	Timeframe
	No later than September 30

	MCO Report 
Template 
Filename
	Download and complete the template from Medicaid.gov.  Rename template to MCO Abbreviation + MCPAR + SFY + Date Submitted.  Example: AGP MCPAR SFY2022 10302022

	Definitions
	Reference the macpar-reporting template

	Prescribed Template
	See https://www.medicaid.gov/medicaid/managed-care/guidance/medicaid-and-chip-managed-care-reporting/index.html

Note:  Look for an Excel document link within the Managed Care Program Annual Report section.


	Report Effective Date
	First Reporting Period: SFY2022 (Jul 1, 2021, to Jun 30, 2022)
First Production Due: 9/30/2022



[bookmark: _Exceptions_to_Non-Covered]


[bookmark: _Toc148527093]MCO Reporting Manual - Change Log

	Version
	MCO Reporting Manual - Change Log

	
V2


	· Original Published to MCOs

	
V3



	· Added E-9. Staff Resource Monitoring report
· Added E-10. Communications report
· Added A-13. Revised Assessments report
· Added A-14.  Revised Care Plans report
· Added A-15. Care Plan Reductions report
· Added A-16. Planned coordination Events report


	
V4


	· Updated A-2. Care Coordination definitions
· Updated A-3. Setting and Service definitions
· Updated B-1. Population Descriptive (Adult and Child) definitions
· Updated B-2. Care Coordination (Adult and Child) definitions
· Updated B-5. Health Care Outcomes (Adult and Child) definitions
· Updated B-6. Member Outcomes (Adult and Child) definitions
· Updated C-2. Care Coordination (Adult and Child) definitions
· Updated C-5. Health Care Outcomes (Adult and Child) definitions
· Updated C-6. Member Outcomes (Adult and Child) definitions
· Updated D-2. Care Coordination (Adult and Child) definitions
· Updated D-3. Setting and Service (Adult and Child) definitions
· Updated D-4. Health Care Outcomes (Adult and Child) definitions
· Updated D-5. Access and Provider Satisfaction (Adult and Child) definitions
· Updated B-6. Financial Ratios definitions
· Updated C-1. Physician Incentives:
· Switched from using “no prescribed template” to FinAdm C-1 Physician Incentives
· Updated definitions
· Updated E-1. Claims Processing definitions
· Updated E-3. Point of Sale (POS) Claims (Pharmacy) definitions
· Updated E-6. Correct Coding Initiative Details definitions
· Updated E-7. Provider Type Reimbursement definitions
· Updated A-12. Value-Added Services definitions
· Updated A-15. Care Plan Reductions definitions
· Updated D-5. Children’s Health Outcomes definitions
· Updated D-6. Prenatal and Childbirth Outcomes definitions
· Updated D-7. Chronic Condition Management definitions
· Updated D-10. Adult Preventive Care definitions
· Updated E-8. Level of Care/Functional Assessment definitions
· Updated E-12. Non-Emergency Medical Transportation (NEMT) definitions


	
V5


	· Removed the following quarterly population reports:
· Pop A-1-A-6 Elderly:
· A-1.  Population Descriptive
· A-2.  Care Coordination
· A-3.  Setting and Service
· A-4.  Critical Incidents
· A-5.  Health Care Outcomes
· A-6.  Member Outcomes
· Pop B-1-B-6 Special Needs:
· B-1.  Population Descriptive (Adult and Child)
· B-2.  Care Coordination (Adult and Child)
· Purpose
· B-3.  Setting and Service (Adult and Child)
· B-4.  Critical Incidents (Adult and Child)
· B-5.  Health Care Outcomes (Adult and Child)
· B-6.  Member Outcomes (Adult and Child)
· Pop C-1-C-7 Behavioral Health:
· C-1.  Population Descriptive (Adult and Child)
· C-2.  Care Coordination (Adult and Child)
· C-3.  Setting and Service (Adult and Child)
· C-4.  Critical Incidents (Adult and Child)
· C-5.  Health Care Outcomes (Adult and Child)
· C-6.  Member Outcomes (Adult and Child)
· C-7.  Evidence Based Practice (Adult and Child)
· Pop D-1-D-5 General:
· D-1.  Population Descriptive (Adult and Child)
· D-2.  Care Coordination (Adult and Child)
· D-3.  Setting and Service (Adult and Child)
· D-4.  Health Care Outcomes (Adult and Child)
· D-5.  Access and Provider Satisfaction (Adult and Child)
· Updated A-1. Third Party Liability Payments and Recoveries report frequency from “quarterly and annually” to quarterly
· Removed A-2. Third Party Covered Members report
· Updated B-6. Financial Ratios definitions
· Updated C-1. Provider Incentives definitions
· Added annual FinAdm C-2 CMMI Reporting
· Several Program Integrity Updates:
· Removed FinAdm D-1-D-8, D-11 Program Integrity report
· D-1.  Summary
· D-2.  TIPS
· D-3.  Audits-Investigations
· D-4.  Provider Referrals Made
· D-5.  Overpayments
· D-6.  New PI Actions
· D-7.  List of Involuntary Terms
· D-8.  All Other Cost Avoidance
· D-11.  Credible Allegation of Fraud (CAF)
· Removed FinAdm D-9-Member Program Integrity report
· D-9. Members Referred to DIA- Iowa Medicaid
· Updated D-10. Program Integrity (Compliance) Workplan report from monthly to annual to include changes to definitions
· Added FinAdm D-1-D-5 Program Integrity report
· Added FinAdm D-6 - Cost Avoidance report
· Note: Reporting Manual stated monthly, but is a quarterly report
· New monthly Consumer Reports AccQual A8-B6 F1-F4 FinAdm E1-E5 template replaces the following:
· FinAdm E-1-E-5 Claims Processing
· E-1. Claims Processing
· E-2. Claims Denials
· E-3. Point of Sale (POS) Claims (Pharmacy)
· E-4. POS Claims Denials – Top 10 Reasons for Claims Denial
· AccQual A-8 B-6 Helpline Performance
· A-8.  Member Helpline Performance
· B-6.  Provider Helpline Performance
· AccQual F-1-F-4 Prior Authorization
· F-1.  Prior Authorizations
· F-2.  Prior Authorization Denial and Modification
· F-3.  Pharmacy Prior Authorization
· F-4.  Pharmacy Prior Authorization Denial and Modification
· Updated E-6. Correct Coding Initiative Details definitions
· Removed E-7. Provider Type Reimbursement report
· Removed E-8. Utilization report
· New AccQual A1 A5 D1 E4 Care Coordination template replaces the following:
· AccQual A-1-A-2 Risk Assessment
· A-1.  Completion of Initial Health Risk Assessment (Adult and Child)
· A-2.  Completion of Comprehensive Health Risk Assessment (Adult and Child)
· AccQual A-3-A-4 Risk Assessment Attempts
· A-3.  Attempts to Contact Members for Initial Health Risk Assessment – No Assessment Completed
· A-4.  Attempts to Contact Members for Comprehensive Risk Assessment – No Assessment Completed
· AccQual A-5 Updated Care Plans
· AccQual D-1 Care Coordination
· Removed A-6. Value-Based Purchasing (VBP) Enrollment (Adult and Child) report
· Removed A-7. Primary Care Provider (PCP) Assignment report
· Removed A-9. Member Enrollment and Disenrollment (Adult and Child) report
· Updated A-10. Member Grievances and Appeals (Adult and Child) definitions
· Updated A-12. Value-Added Services definitions
· Updated A-15 A. Care Plan Reductions title to include “A”
· Added A-15 B. SAMPLE Care Plan Reductions report
· Replaced B-2.  Geographic Access – Key Issues with AccQual B-2 – MCO Provider Exception Request
· Several B-3. 24-Hour Provider Access updates:
· Changed from quarterly to annual
· Switched from using the AccQual B-3 24 Hr. Provider template to “no prescribed template”
· Updated definitions
· Updated B-4. Provider Credentialing definitions
· Several B-5. Subcontractor Compliance Reporting updates:
· Updated report title
· Switched from using the AccQual B-5 Subcontractor Compliance template to “no prescribed template”
· Updated definitions
· Added B-7. Provider Market Share report
· Added B-8. Provider Ratios report
· Added B-9. GeoAccess Maps report
· Updated C-1 Quality Management/ Improvement Work Plan report frequency from quarterly to annual
· Updated C-2.  Quality Management (QM) Committee Meeting Minutes report
· Switched from using the AccQual C-2 QM Committee Meeting Minutes template to “no prescribed template”
· Updated definitions
· Updated AccQual D-2-D-4 Foster Children Health Outcomes prescribed template by adding asterisk to advise can use interim HEDIS reports instead of required template:
· D-5. Children’s Health Outcomes 
· D-6. Prenatal and Childbirth Outcomes
· D-10. Adult Preventive Care
· Removed D-7. Chronic Condition Management report
· Removed D-8. Hospital Admissions (Adult and Child) report
· Removed D-9. Emergency Department Use (Adult and Child) report
· Removed E-3. Average Length of Stay/Days of Care report
· Updated E-5. Out-of-State Placement (Adult, Child, Child in Need of Assistance [CINA] and Juvenile Court System [JCS]) definitions
· Updated E-8. Level of Care/Functional Assessment definitions
· Several E-10. Employment updates:
· Changed from quarterly to biannual
· Switched from using the AccQual E-1-E-4 E-7 E-9-E-11 Waivers template to AccQual E-10 Employment
· Updated definitions
· Added E-14. Iowa Participant Experience Survey (IPES) report
· Added E-15. CMS 1915(c) Reporting
· Added E-16.  CMS Habilitation Reporting


	
V6


	· Corrected the D-6. Cost Avoidance report to quarterly
· Updated the D-10. Program Integrity (Compliance) Workplan report
· Changed from annual to “annual with quarterly updates”
· Updated definitions
· Updated Consumer Reports AccQual A8-B6 F1-F4 FinAdm E1-E5 to quarterly
· Corrected the E-3. Point of Sale (POS) Claims (Pharmacy) template to Consumer Reports AccQual A8-B6 F1-F4 FinAdm E1-E5
· Updated A-1. Completion of Initial and Comprehensive Health Risk Assessment (Senior, Adult and Child) definitions
· Updated timeframe for the biannual E-10. Employment report

	
V7


	· Several Program Integrity Updates
· Updated D-1. Fraud, Waste, Abuse definitions
· Updated D-6. Cost Avoidance definitions
· Updated D-10. Program Integrity (Compliance) Workplan definitions
· Updated E-1. Claims Processing from monthly to quarterly to include changes to definitions
· Updated E-2. Claims Denials from monthly to quarterly
· Updated E-3. Point of Sale (POS) Claims (Pharmacy) report frequency from monthly to quarterly to include updated definitions
· Updated E-4 POS Claims Denials – Top 10 Reasons for Claims Denial from monthly to quarterly
· Updated E-5. Claim Reprocessing and Adjustments from monthly to quarterly to include changes to definitions
· Updated A-8. Member Helpline Performance from monthly to quarterly to include changes to definitions
· Updated A-16. Planned coordination Events from monthly to quarterly
· Updated B-1. Geographic Access – HCBS & Non-HCBS and B-2. Provider Exception Request from monthly to quarterly
· Updated B-6. Provider Helpline Performance definitions
· Note: Missed updating frequency and timeframe change from monthly to quarterly
· Updated B-7. Provider Market Share from monthly to quarterly
· Added C-3. Stakeholder Advisory Board (SAB) Meeting Minutes report
· Removed D-2. Foster Children Receiving 2+ Psychotropic Drugs report
· Removed D-3. Foster Children Prescribed Medications for Behavioral Health Diagnosis report
· Removed D-4. Foster Children Receiving EPSDT Screening report
· Updated D-5. Children’s Health Outcomes definitions
· [bookmark: _Toc34992550]Updated name of the D-6. Prenatal and Childbirth Outcomes to D-6. Adult Health Outcomes to include changes to definitions
· Changed name of the D-10. Adult Preventive Care report to D-10. Adult and Child Health Outcomes to include changes to definitions
· Updated name of the D-11. HEDIS Report to the D-11. Annual HEDIS Report
· Removed the E-5. Out-of-State Placement (Adult, Child, Child in Need of Assistance [CINA] and Juvenile Court System [JCS]) report
· Updated E-6 Fall Risk Management report from monthly to quarterly
· Updated F-1. Prior Authorizations report from monthly to quarterly to include changes to definitions
· Updated F-2. Prior Authorization Denial and Modification report from monthly to quarterly
· Updated F-3. Pharmacy Prior Authorization report from monthly to quarterly
· Updated F-4. Pharmacy Prior Authorization Denial and Modification report from monthly to quarterly


	
V8


	· Added note that the E-9. Staff Resource Monitoring and E-10. Communications reports would have final production for SFY18Q1 due 10/30/17
· Updated E-12. Non-Emergency Medical Transportation (NEMT) report from monthly to quarterly
· Updated A-5. Non-LTSS Reassessments and Update of Care Plans (Senior, Adult and Child) report name to A-5. Reassessments and Update of Care Plans (Senior, Adult and Child)
· Corrected B-6. Provider Helpline Performance report to quarterly


	
V9


	· Updated FinAdm C-1 Provider Incentives definitions
· Updated D-11. Annual HEDIS Report template requirement from “no prescribed template” to using the National Committee for Quality Assurance reporting template



	
V10


	· Several Program Integrity Updates
· Replaced D-1-D-4 Program Integrity reporting template with D-1-D-4, D-6 – D-7 Program Integrity
· Replaced D-10. Program Integrity (Compliance) Workplan reporting template with D-10. PI Quarterly Work Plan Update
· Changed from “annual with quarterly updates” to quarterly
· Added D-11. Algorithms report
· Several AccQual E1-E2 E6 E7 E9 E11 Waivers updates
· Removed E-1. PASSR Evaluations and Specialized Services 
· Removed E-7. Self-Direction
· Removed E-11. Community Rebalancing
· Removed E-4. Return to Community report
· Removed E-9. Staff Resource Monitoring report
· Removed E-10. Communications report 
· Replaced E-15. CMS 1915(c) and E-16. CMS Habilitation reporting template with E-17. CMS NEW 1915c and 1915i Reporting
· Updated A-16. Planned Coordination Events from quarterly to monthly


	
V11



	· Added FinAdm F-1 Monthly Financial Package Report


	
V12


	· Added back E-1. PASSR Evaluations and Specialized Services report
· Previous report
· Updated A-12.  Value-Added Services definitions
· Added F-1 Report to table of contents


	
V13




	· Corrected B-9 GeoAccess Maps from Monthly to Biannual

	
V14



	· Submission Requirements
· Added Decommissioned Reports section
· Updated File Name section
· Clarified overall format
· Added examples
· Updated Iowa Medicaid’s SharePoint Site section to advise all reports are submitted to the SharePoint Site except for the Member & Provider Tip Report
· Updated Resubmitted or Corrected Reports with examples for corrected filenames
· Added Rounding Standards
· Updated Prescribed Templates section to address exceptions for when there is no data to report in text and numeric fields
· All templates are now imbedded in Reporting Manual; Individual copies will still be maintained in SharePoint 
· If applicable, report “Definitions” were removed and replaced with “Reference the templates Data Definitions tab”
· Updated A-15 Care Plan Reductions instructions
· Updated A16 Planned Coordination Events template
· Updated B3 Insurance Premium template
· Several Program Integrity Updates
· Removed FinAdm D-1-D-4, D-6 – D-7 Program Integrity
· D-1.  Fraud, Waste, Abuse
· D-2.  CAF
· D-3.  IME Provider Actions
· D-4.  MCO Provider Actions
· D-6.  Cost Avoidance/ Cost Savings
· D-7. Audit Recovery Report
· Removed FinAdm D-5 Total Non-PI Recoveries
· Removed FinAdm D-8 Program Integrity Compliance Plan
· Removed FinAdm D-9 Program Integrity Annual Work Plan
· Removed FinAdm D-10 – D-11 Program Integrity Work Plan Quarterly Update
· D-10. PI Quarterly Work Plan Update
· D-11. Algorithms
· Added Program Integrity Member & Provider Tip Report
· Added PI1-PI7_Program Integrity Report
· PI_1 Investigative Activities
· PI2_FWA Provider Notices
· PI3_Recovery
· PI4_Credible Allegation of Fraud
· PI5_IME Provider Action
· PI6_MCO Provider Action
· PI7_Requests for PI Information
· Added PI14_Total Non-PI Recoveries
· Added PI8-PI10_Program Integrity Cumulative-Quarterly Update and Reporting
· PI8_Cost Avoidance Cost Savings
· PI9_PI Activity
· PI10_Algorithms
· Added PI11_Single Case Agreement Annual Report
· Added PI12_Program Integrity Annual Work Plan
· Added PI13_Program Integrity Compliance Plan
· Several Provider Network Access Changes
· Removed the following:
· B-1.  Geographic Access - Non-HCBS
· B-1.  Geographic Access - HCBS
· B-2.  Provider Exception Request
· B-7.  Provider Market Share
· B-8.  Provider Ratios
· B-9.  GeoAccess Maps
· Added B10 Geographic Access and Exceptions template
· Updated E14 IPES template
· Updated E10 Employment template



	
V15


	· Updated E8 LTSS template
· Updated B10 Geographic Access and Exceptions template
· Updated A16 Planned Coordination Events template
· Updated Consumer Reports template/Shortened file name to “Consumer Reports”
· Add new A8 B6 Helplines template
· Updated E12 NEMT template

	
V16


	
· All templates are imbedded in the Reporting Manual; Individual copies will also be maintained using Iowa Medicaid Portal Access (IMPA)
· Updated E10 Employment template
· Updated A15 Service Plan Reductions template
· Added new G1 EVV Verification Methods template
· Added G2 EVV Maintenance and Operations requirements (no prescribed template)
· Updated C1 Provider Incentives template
· Updated A8 B6 Helplines template
· Added new D12 MCO Children Summary template
· Updated E14 IPES template
· Several Program Integrity Updates
· Updated - PI1-PI7_Program Integrity Report V13
· Updated - PI8-PI10_Program Integrity Cumulative-Quarterly Update and Reporting V4
· New - PI15_Program Integrity Annual Member Lock-in Report V1
· Updated A1 A5 D1 E1 Care Coordination template
· Updated E17 CMS New 1915c and 1915i template
· Updated B6 Financial Ratios template
· Removed AccQual D-5 D-6 D-10 Health Outcomes template



	
V17


	
· All templates are imbedded in the Reporting Manual; Individual copies will also be maintained using Iowa Medicaid Portal Access (IMPA)
· Replaced wording “Enterprise” and “IME” with “Iowa Medicaid” in updated templates
· Removed F-1 Monthly Financial template.  
· Removed G1 EVV Verification Methods template from reporting manual
· Removed requirement to submit C-2 Quality Management (QM) Committee Meeting Minutes on a quarterly basis. However, notes should be available upon request, as stated in contact.
· Removed requirements to submit C-3 Stakeholder Advisory Board (SAB) Meeting minutes on a quarterly basis. However, notes should be available upon request, as stated in contact.
· Several Program Integrity Updates
· Updated all Annual Program Integrity template due dates from July 15 to July 30 (PI11, PI12, PI13, and PI15)
· Updated Program Integrity Provider Tip Report
· Updated PI14 Non-PI Recoveries template
· Updated PI1-PI7 Program Integrity Report 
· Updated E-6 Correct Coding Initiative template
· Updated Consumer Reports template 
· Added G1 MCPAR - Plan Level Information template
· Updated A-15 and A-15 Sample templates
· Updated AccQual E17 CMS 1915c and 1915i template
· Added AccQual H1 Exceptions to Non-Covered Drugs template
· Updated AccQual A11 CAHPS template
· Updated AccQual A10 Grievance and Appeals template
· [bookmark: _Hlk100929977]Updated AccQual D12 MCO Children Summary template
· Updated A1 A5 D1 E1 Care Coordination template
· Updated AccQual E2 E6 E9 Waivers template
· Updated A16 Planned Coordination Events template





	
V18
	
· Corrected Expedited Appeals "timely" formula on the A10 Member Grievances and Appeals template
· Corrected Summary tab formula to include “Other” in total calculation on the PI14_Non-PI Recoveries template
· Updated B4 Provider Credentialing template.  – New version suspended until 7/1/2023
· Updated E17 CMS NEW 1915c and 1915i Reporting template
· Updated A15 Service Plan Reductions template 
· Both A-15 templates
· Added new F1 Iowa Financial MRT template
· Removed B1 Iowa Insurance Division (IID) Reporting template
· Removed B3 Insurance Premium template
· Removed B4 Reinsurance template
· Removed B6 Financial Ratios template
· Removed A1 Third-Party Liability (TPL) Payments and Recoveries template

	
V19
	
· Updated several Program Integrity Templates with minor verbiage changes
· The most notable change is the PI11_Single Case Agreement Report is switching from Annual to Quarterly
· Updated AccQual E17 CMS 1915c and 1915i template
· Updated AccQual A-16 Planned Coordination Events template
· Updated AccQual A8 B6 Helplines template
· Updated AccQual A10 Grievance and Appeals template
· Updated AccQual B4 Provider Credentialing template

· Removed AccQual H1 Exceptions to Non-Covered Drugs template
· Removed AccQual D12 MCO Children Summary template
· Removed Program Integrity’s Member and Provider Tip templates

	
V20
	
· Updated F1 Financial MRT - Medical template and Supplemental Guide
· Updated Appeals & Grievance Template
· Updated Consumer Report Template
· Created prescribed template to capture B5 Subcontractor Compliance
· Adding back FinAdm G1 EVV Verification Methods V2 template

Quick update to “Data Definitions” tabs for the following templates.  Under the “Reporting Requirements” section the verbiage has been updated by removing reference to specific numbered contract sections and replaced with generalized language (e.g., set forth in the Iowa Health Link contracts...):

· AccQual A1 A5 D1 E1 Care Coordination
· AccQual B4 Provider Credentialing
· AccQual A8 B6 Helplines
· AccQual E2 E6 E9 Waivers
· FinAdm E6 Correct Coding Initiative
· B10 Geographic Access and Exceptions template
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C1 Incentives V7 - 06.2021
Data Definitions



				Financial and Administrative (FinAdm) Reporting

				C1 Provider Incentives

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				DATA DEFINITIONS

				Measure		Definition		Calculation

				MCO		MCO Abbreviation (i.e. AGP, ITC, etc.)		n/a

				Reporting Period		Record the last day of the reporting period (i.e. 09/30/2020)		MM/DD/YYYY

				All Members Enrolled with MCO		All Members Enrolled with MCO as of the last day of the reporting period.		Count:  [Sum of Members Enrolled]

				Unduplicated Count of Members Enrolled in Provider Incentive Programs		Unduplicated Count of Members Enrolled in Provider Incentive Programs. 		Count:  [Sum of Unduplicated Members Enrolled]

				Unduplicated Percentage of Members Enrolled in Provider Incentive Programs		Unduplicated Percentage of Members Enrolled in Provider Incentive Programs. Includes all Category 1 & 2 Covered Lives.		%:  [Sum of Members Enrolled/ Sum of Unduplicated Members Enrolled]

				Provider Incentive Program		The name of the provider incentive program (i.e. Wellness Exam Completion).		n/a

				Effective Contracts		The number of contracts effective for the respective provider incentive program.		Count:  [Sum of contracts]

				Tax IDs		The number of unduplicated Tax IDs participating in the respective provider incentive program.		Count:  [Sum of unduplicated Tax IDs]

				Individual NPIs		The number of unduplicated Individual NPIs participating in the respective  provider incentive program.		Count:  [Sum of unduplicated Individual NPIs]

				HCP LAN APM Category Name		Healthcare Planning Learning and Action Network (HCP LAN) APM Framework Category. For category descriptors, see: http://hcp-lan.org/workproducts/apm-whitepaper.pdf.		2A
2B
2C
2D
3A
3B
4A
4B

				Value Based Purchasing?		Indicate if the MCO uses Value Based Purchasing. "Value based purchasing" refers to provider incentives that are tied to outcomes. This form of payment holds health care providers accountable for both the cost and quality of care they provide. 		Yes or No

				Includes VIS?		Indicate if the MCO includes the 3M Value Index Score in the respective Value Based Purchasing agreement. If the incentive program is not Value Based Purchasing, the MCO should indicate n/a.		Yes, No, or n/a

				Includes Cost Measure?		Indicate if the MCO includes the 3M Total Cost of Care or a Medical Loss Ratio calculated by the MCO in the respective Value Based Purchasing agreement.		Yes or No

				Includes SIM Contract Language?		Indicate if the MCO includes the collaboratively-developed SIM contract lanuage in the respective Value Based Purchasing agreement.		Yes or No

				Category 1 Covered Lives		Count of members in the Category 1 eligibility group covered by the respective Provider Incentive Program as of the last day of the reporting period. 
Category 1 members are all members excluding the following eligibility groups: LTC, Dual Eligible, Hawk-I, and Breast Cervical Cancer programs.		Count:  [Sum of members in Category 1]

				Category 2 Covered Lives		Count of members in the Category 2 eligibility group covered by the respective Provider Incentive Program as of the last day of the reporting period.
Category 2 includes only members in the following eligibility groups: LTC, Dual Eligible, Hawk-I, and Breast Cervical Cancer programs.		Count:  [Sum of members in Category 2]

				Total Paid		Count of dollars paid to providers for the respective provider incentive programs.
Note: If monies previously paid for incentive are recouped in the period, this number may be negative.		Count:  [Sum of Dollars Paid]

				Total Accrued		Count of dollars accrued, for respective provider incentive program, that have not yet been paid.		Count:  [Sum of Dollars Accrued]

				Total Incurred		Count of dollars paid to providers for the respective provider incentive programs, plus count of dollars accrued for the respective provider program.		Count:  [Sum of Total Paid + Sum of Total Accrued]







Provider Incentives Data



				Financial and Administrative (FinAdm) Reporting

				C1 Provider Incentives

				MCO

				Reporting Period

				All Members Enrolled with MCO

				Unduplicated Count of Members Enrolled in Provider Incentive Programs

				Unduplicated Percentage of Members Enrolled in Provider Incentive Programs								ERROR:#DIV/0!



				Provider Incentive Program		Effective Contracts		Tax IDs		Individual 
NPIs		HCP LAN APM Category
Name		Value Based 
Purchasing?		Includes VIS?		Includes Cost 
Measure?		Includes SIM 
Contract Language?		Category 1 
Covered Lives		Category 2 
Covered Lives		Total Paid		Total Accrued		Total Incurred



















Template Change Log



				Financial and Administrative (FinAdm) Reporting

				C1 Provider Incentives

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V7		Jun-2021		Q1 SFY 2022		10/30/21		Consolidated summary for Category 1 & 2 calculations.  Updated Percentage of Members Enrolled to include all members. 
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CMMI Reporting V4 

 - 07.11.2019


CMMI Reporting V4  - 07.11.2019
Data Definitions

		FinAdm C-2: CMMI Annual Reporting (Percent of Iowa Medicaid Payments Linked to Quality)

		14.10 CMS Reporting 

The Contractor shall be required to submit data necessary to support and report on federal waiver requirements and as requested by CMS in the manner and timeframe required by the Agency and CMS.  This includes, but is not limited to, data related to the Iowa Health and Wellness Plan, HCBS waiver programs and members, the hawk-i program, and the SIM grant.

Instructions: In the "Monthly Amounts and Counts" tab, MCOs must report the monthly count of members they have by HCP LAN APM Category, and the total dollars spent for members by category for dates of service by month. Member counts can count one member in more than one program category. However, dollars can only be counted in one category. For members in more than one category, report their dollars in the higher category agreement.

This Data Definitions tab helps provide information on how to bucket members and costs by category. Additionally, the "Query" tab provides information on how the Iowa Medicaid Enterprise pulled information for the reporting year.

		CMS Guidance: Payer Participation: The focus of this is specific to payer participation in value-based purchasing and/or alternative payment models supported by SIM. Awardees should provide information on payer participation in each Payment Taxonomy Framework Category to the best extent possible. Awardees should consider using this framework to establish principles for data-sharing and goal-setting among payers in the state. 

		Category 1: Fee for Service – No Link to Quality		Category 2: Fee for Service – Link to Quality		Category 3: Alternative Payment Models on Fee‐for Service Architecture		Category 4: Population‐Based Payment

		Payments are based on volume of services and not linked to quality or efficiency		At least a portion of payments vary based on the quality or efficiency of health care delivery		·         Some payment is linked to the effective management of a population or an episode of care		·         Payment is not directly triggered by service delivery so volume is not linked to payment

						·         Payments still triggered by delivery of services, but, opportunities for shared savings or 2‐sided risk		·         Clinicians and organizations are paid and responsible for the care of a beneficiary for a long period (eg, >1 yr)

		CMS Examples

		Medicare:

		·         Limited in Medicare fee‐ for‐service		·         Hospital value‐ based purchasing		·         Accountable Care Organizations 		·         Eligible Pioneer accountable care organizations in years 3 – 5 

		·         Majority of Medicare payments now are linked to quality		·         Physician Value‐ Based Modifier		·         Medical Homes 		·         Some Medicare Advantage plan payments to clinicians and organizations 

				·         Readmissions/Hospital Acquired Condition Reduction Program		·         Bundled Payments		·         Some Medicare‐Medicaid (duals) plan payments to clinicians and organizations

		Medicaid:

		·         Varies by state		·         Primary Care Case Management 		·         Integrated care models under fee for service 		·         Some Medicaid managed care plan payments to clinicians and organizations 

				·         Some managed care models		·         Managed fee‐for‐service models for Medicare‐Medicaid beneficiaries 		·         Some Medicare‐Medicaid (duals) plan payments to clinicians and organizations

						·         Medicaid Health Homes Medicaid shared savings models

		                                                 

		Historical Example of Iowa Medicaid Categorization Members

		Category 1 : Fee for Service – No Link to Quality		Category 2: Fee for Service – Link to Quality		Category 3: Alternative Payment Models on Fee‐for Service Architecture		Category 4:P Population‐Based Payment

		Any Aid Type with NO PCP Assignment		Any Aid Type with PCP assignment		 Iowa Medicaid has no Category 3 Payment Models at this time as none of our programs involve risk sharing. 		Any Aid Type where we pay a full Capitation payment:



		Plus: 		·         MediPASS + PMPM				·         PACE

		·         HCBS 		·         501 w/PCP + PMPM +Any Incentives

		·         LTC-all facilities (institutional Claims)- Unless part of an identified exclusion		·         531 w/PCP + PMPM + Any Incentives

		·         HIPP		·          



		Exclusions from Category 1:		Plus:

		Any Aid Type with PCP Assignment      		·         Any Aid Type in HH or IHH

		Any Aid Type in an ACO		·         531 W/QHP

		Any Aid Type in HH & IHH 		·         Hawk I

		Meridian & Magellan Encounters		·         Magellan Encounters

		Hawk I 		·         Meridian Encounters

		Pace		·         Dental Wellness Encounters

		Aid Type 531 W/QHP 

		Wellness Dental

		In calculating dollars, the idea would be to work backwards from Category 4 if the member does not fit in Category 4 then move to Category 3 ect.For this request we will be completing calculations by looking at member eligibility month by month and determining which of the 4 categories above that the member is applicable to for any particular month and the cost of care, by date of service, for each category, members may fall into more than one category during any given month.  

		At the end of the calculations each of the 4 categories should total 100% of the payments to providers for any given year.  



		Core Processes Dollar Amounts

		Category 1 : Fee for Service – No Link to Quality		Category 2: Fee for Service – Link to Quality		Category 3: Alternative Payment Models on Fee‐for Service Architecture		Category 4:P Population‐Based Payment

		·         Identify as waiver those claims where the member is on the LTC file with 0000000 provider number on the date of service.		·         Identify as QHP those claims where the member is aid type 531 and is on the eligibility file with a benefit plan indicator Q on the date of service		·         Identify IHAWP 501member claims where the member was enrolled on the MediPASS or HMO file with an ACO provider number on the date of service.  		·         Identify those claims where the member is on the LTC file with a PACE provider type 58. 

		·         Identify as facility those claims where the member is on the LTC file with a facility provider type (18, 20, 25, 26, 27, 41, 45, or 52) on the date of service.		·         Identify IHAWP 501 members that are enrolled and those not enrolled with an ACO.  IHAWP 501 with ACO members will be on the MediPASS or HMO file with an ACO provider number on the date of service and will go in category 3. ACO provider list was shared with me by Marni. Those that are not ACO will go in category 2.		·         Identify as HH or IHH those claims where the member is on the MediPASS file with a provider type 71 or 73 on the date of service.

		·         Identify as facility those claims that have a 734 aid type and the waiver code is null or blank.  		·         Identify as MediPASS all claims where the member is on the MediPASS file for the date of service but is not identified as HH or IHH by provider types 71 or 73 in category 3 below, is not enrolled with an ACO, and is not aid types 501 or 531.  		·         Identify as dental wellness encounters those claims that have a 6 in the first character of the TCN and 9th thru 11th characters are 849. 

		·         Identify as HIPP those claims where the member is HIPP eligible on the TPL file on the date of service. 		·         Identify as encounters, not including dental wellness, those claims that have a 6 in the first character of the TCN and 9th thru 11th characters are 793, 795 or 797. 

				·         HAWK – i claims – (still waiting for these to be in the data warehouse).

		The above will be set to category 1, unless the claim is for:

		§  a Magellan, Meridian, or Dental Wellness encounter claim

		§  a member that was HH or IHH on the date of service

		§  a member that was IHAWP on the date of service

		§  a member that was enrolled with a MediPASS provider on the date of service. 



		Put all remaining claims that have not been set to category 1, 2, 3 or 4 into category 1, except for gross adjustment claims that are not VIS payments where there is no State IDs to identify which category.  These gross adjustment claims will be set to category 0.    The gross adjustments that are VIS payments will have a state ID so they will be in whatever category the member meets the criteria.





Monthly Amounts and Counts

		HCP LAN Category		May Amount		May Members		Jun Amount		Jun Members		Jul Amount		Jul Members		Aug Amount		Aug Members		Sep Amount		Sep Members		Oct Amount		Oct Members		Nov Amount		Nov Members		Dec Amount		Dec Members		Jan Amount		Jan Members		Feb Amount		Feb Members		Mar Amount		Mar Members		Apr Amount		Apr Members		Grant Year 2018 Amount		Grant Year 2018 Members

		0																																																		$0.00		0

		1																																																		$0.00		0

		2																																																		$0.00		0

		3																																																		$0.00		0

		4																																																		$0.00		0

		Total Unduplicated		$0.00				$0.00				$0.00				$0.00				$0.00				$0.00				$0.00				$0.00				$0.00				$0.00				$0.00				$0.00				$0.00		0







2017 Summary

		Reporting MCO: 

		Category		Grant Year 2018 Amount		Grant Year 2018 Member Months		Avg Monthly Members		Percent

		0		$0.00		0		0		ERROR:#DIV/0!

		1		$0.00		0		0		ERROR:#DIV/0!

		2		$0.00		0		0		ERROR:#DIV/0!

		3		$0.00		0		0		ERROR:#DIV/0!

		4		$0.00		0		0		ERROR:#DIV/0!

		Total Unduplicated		$0.00		0		0		ERROR:#DIV/0!
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PI1-PI7_Program Integrity Report
Definitions

		For use and definitions pertaining to the MCP Program Integrity Report please refer to the current Program Integrity Companion Guide.











































PI1_Investigative Activities

		Date Report Submitted

		MCP INFO TRACKING #		PROVIDER INFORMATION						Review Type		FWA TIP INFORMATION																INVESTIGATION ACTIVITY																AUTOCALCULATIONS

		Internal Case Number/ Tracking Number		NPI		Last Name, First Name, or Organization Name [e.g., Hospital]		Type of Provider
[Drop Down List]		Type of Review [Drop Down List]		Date Received TIP		Source Category [Drop Down List]		If "Other", Name Source of TIP		TIP Allegation Category
[Drop Down List]		If "Other", Name TIP Allegation Category		Brief Description of TIP Allegation		TIP Vetting Status [Drop Down List]		Summary of Closed, No Findings 		Date Investigation Started		Type of Investigation
[Drop Down List]		Potential Overpayments Identified Related to MCP Iowa Medicaid Services		Investigation Status [Drop Down List]		Investigation Summary		Payment Error Rate		Date Investigation Closed		Case Closure Disposition [Drop Down List]		Amount of Time (Days) Case Has Been Open		Total Time (Days) Case Open [autocalc]
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PI5_IA Medicaid Provider Action

		MCP INFO TRACKING #		PROVIDER INFORMATION										IOWA MEDICAID PROVIDER ACTIONS																MCP Actions

		Internal Case Number/ Tracking Number		NPI		TIN		Last Name		First Name		Organization Name		Date of State Notification		Iowa Medicaid Provider Action Taken [Drop Down List]		Reason for Provider Action [Drop Down List]		If Other, Explain		Date MCP Takes Action		Action Taken by MCP		Date Notified Subcontractor		Date Action Lifted		Amount Held in Suspense		Amount Paid to Provider when Action Lifted





PI6_MCP Provider Action

		MCP INFO TRACKING #		PROVIDER INFORMATION						PROVIDER ACTION

		Internal Case Number/ Tracking Number		NPI		TIN		Last Name, First Name, or Organization Name [e.g., Hospital]		Date of Action		MCP Action [Drop Down List]		Explain "Other" if selected in MCP Action		Reason for Action [Drop Down List]		Explain if Reason for Action is "Other"		Date Notified Iowa Medicaid		Date of Notice to State Licensing Board		Notified Subcontractor [Drop Down List]		Date Action Lifted





PI7_Requests for PI Information

		MCP INFO TRACKING #

		Internal Case Number/ Tracking Number		Requestor [Drop Down List]		Date Request Received		Request Details (Summary)		Date Request Completed





DO NOT EDIT - Drop Downs

		Type of Provider
[Drop Down List]		Type of Investigation		Source Category [Drop Down List]		TIP Allegation Category
[Drop Down List]		TIP Vetting Status [Drop Down List]		Type of Audit
[Drop Down List]		Investigation Status [Drop Down List]		Case Closure Disposition		Disposition
[Drop Down List]		Education or Overpayment Letter Sent [Drop Down List]		Recovery Method
[Drop Down List]		Referred for Sanctioning		Type of Investigation		Encounter Claims Updated [Yes/No]		Type of Suspension [Drop Down List]		Iowa Medicaid Provider Action Taken		Reason for Action		MCP Action		Reason for Action		Notified Subcontractor		Requestor [Drop Down List]

		Acute Rehab Facility		External		Anonymous		Balance Billing Member		Closed, Combined with Existing Case		Desk		Closed		Educate		Accepted - MFCU		Both Letters Sent		Check		No		External		No		Partial		Probation		Exclusion from Medicare or other program		Deny Credentialing - PI Reason		Denied by Credentialing Department		No 		Iowa Medicaid

		Adult Day Care		Internal		Attorney		Billing for Services Not Rendered		Closed, Moved to Investigation		Desk & Onsite		New		Educate & Pre-Pay		Declined - MFCU		Education Letter		Collections		Yes		Internal		Yes		Whole		Suspension from Participation		Failure to correct deficiency 		Deny Credentialing - Non-PI Reason		Denied by Credentialing Committee		No Subcontractor		MFCU

		Ambulance				Case Mgmt		Changing Dates of Service		Closed, No Findings		External Investigation		Open		Educate & Pre-Pay & Recover		Not Credible - Iowa Medicaid		No Action		Decided not to Pursue										Termination from Participation		Failure to disclose		Other		Excluded by LEIE, DMF, SAM, Other		Yes		Other Law Enforcement

		Assisted Living				Data Mining		Collusion		Open		Onsite		Referred		Educate & Recovery		Pending		Overpayment Letter		Electronic Funds Transfer (EFT)										Withholding of Payments		Fraud		Prepayment Review		License Expired				UPIC

		Audiology				External Investigation - UPIC, Iowa Medicaid		Contract Manipulation		Re-Opened						No Further Action						External Review (UPIC, Iowa Medicaid, etc)												Indictment or other criminal charge		Provider Voluntarily Left Network/Group		License Suspended				US Attorney

		Brain Injury Facility				Iowa Medicaid		Data Analytics/Outlier on Algorithm		Sent to MFCU						Pre-Pay Review						Legal/ Settlement Agreement												Licensure		Referred to Law Enforcement		License Voluntarily Surrendered

		Case Management				Law Enforcement		Double-Dipping								Recovery						Offset Future Claim Payments												Other		Remove from Network - Non-PI Reason		Other

		CCO				MCO Internal		Drug Diversion														Payment Plan												Overpayment		Remove from Network - PI Reason		PI Concern

		CDAC				Member		EVV														Write-off												PERM		Remove from Prepayment Review		Provider Deceased

		Chiropractor				Member - EOB response		Failure to Disclose Relationship																														Voluntarily Left Network/Group

		Clinic				Member Family/ Guardian		False Claims

		Dentist				MFCU		Forged Documents

		Dialysis				Other		Illegal Solicitation

		DME/Supplier				Provider		Inappropriate Relations

		FQHC				Provider Self-Audit		Incorrect Diagnosis or DRG Coding

		Home Health Agency				Public		Incorrect Modifier Usage

		Home Modification				State External		Incorrect Number of Days/Visits/Treatments

		Hospice				SIU - External		Kickbacks/Bribery

		Hospital				SIU - Internal		License/Certification Non-Compliance

		ICF/ID Facility				Utilization Review		Misrepresentation of Service(s) Provided or Diagnosis(es)

		Independent Lab				Vendor		Not a Covered Service

		Lab/Pathology				Whistleblower		Not Medically Necessary

		Licensed Marriage & Family Therapist						Other

		LTSS Services						Overutilization

		Mental Health Provider						Prescription Fraud/Waste/Abuse

		NF/ICF						Quality of Care

		Nurse Practitioner						Questioned Documents (Altered, Forged, Falsified)

		Nursing Facility/ICF						Sanctioned

		Nursing Home						Self-Disclosure by Provider

		Optometry						Services Not Authorized

		Other						Services Provided Outside Scope of Authority

		PCA						Third Party Liability (Other Insurance, Workers Comp, Auto Injury, Product Liability)

		Pharmacy						Unbundling

		Physician - Allergist						Unqualified Provider to Perform Services

		Physician - Anesthesiologist						Upcoding

		Physician - Dermatologist						Waste

		Physician - Emergency Medicine

		Physician - ER

		Physician - ER

		Physician - Family Medicine

		Physician - Internal Med

		Physician - Internal Med

		Physician - OB/GYN

		Physician - Opthalmalogist

		Physician - Orthopaedic Surgery

		Physician - Otolaryngology

		Physician - Pain Medicine

		Physician - Pediatrics

		Physician - Physical Medicine & Rehab

		Physician - Psychiatrist

		Physician - Surgery

		Physician's Assistant

		Podiatrist

		Prosthestics/Orthotics

		Psychiatric Residential Tx Fac

		PT/OT/ST

		Radiology

		Residential Tx Fac

		Respite Care 

		Respite Care/MR/ID Facility

		School

		Skilled Nursing Facility

		Social Worker

		Social Worker School

		Substance Abuse Provider
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PI14_Non-PI Recoveries V5
Data Definitions



				Financial and Administrative (FinAdm) Reporting

				PI14_Non-PI Recoveries



				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Monthly

				Measure Type		 Definition

				Claim ID		This is the original claim id assigned to the claim

				Encounter Claim ID		The identification number assigned to the encounter claim.

				Member ID		The members State ID number

				Provider TIN		Provider's Tax Identification Number (TIN)

				Provider NPI		Provider's National Provider Identification (NPI) Number

				Last Name, First Name or Organization		If an individual provider you will provide the provider's Last Name, First Name. If an organization you will provide the organizational name.

				Original Claim Paid Date (Paid date of the initial submission of the claim)		The initial paid date of the claim submitted.

				Amount of Claim		The dollar amount paid on the original claim

				Date of Service		This is the service dates of when the provider rendered the services

				Overpayment Recovery Reason 
*Included in Summary Tab		
The reason for recovery category.

Note: MCE (Managed Care Entity)

Reasons:
Data Entry Error (MCP error) - claim processed on wrong member file: A recovery based on a data entry error where the claim processed on the wrong member's file
Data Entry Error (MCP error) - coding error: A recovery based on a data entry error related to a coding error
Incorrect Claim Information - Incorrect benefit code, day, visit, treatment, limits: A recovery based on incorrect information on a claim, such as an incorrect benefit code, incorrect day, incorrect visit, incorrect treatment, incorrect limits
Incorrect Claim Information - Incorrect DOS: A recovery based on incorrect claim information pertaining to the DOS being incorrect
Incorrect Claim Information - Incorrect payment: A recovery based on an incorrect payment being paid
Member Not Eligible - Eligibility retracted after claim paid: A recovery based on a member's eligibility being retracted after the claim had been paid
Non-covered Service/Item: A recovery based on a non-covered service and/or item being paid for originally
No Prior Authorization on File - No PA on file: A recovery due to not have a PA on file
No Prior Authorization on File - PA incorrectly applied: A recovery due to apply a PA incorrectly
Provider File Configuration Error - Fee Schedule: A recovery based on a fee schedule error in the provider file configuration
Provider File Configuration Error - Contract Discount: A recovery based on a contract discount in error in the provider file configuration
Provider File Configuration Error - Per-diem: A recovery based on the provider file configured with an incorrect per-diem
Provider File Configuration Error - DRG Amount: A recovery based on the provider file configured with an incorrect DRG amount
Provider Self Reported Overpayment: A recovery based on the provider self reporting and overpayment
Duplicate Paid Claim: A recovery due to a duplicated paid claim

Exclude TPL Recoveries (TPL Code: 6, 12, 15, 19, 20, 25)

				Amount Recovered
*Included in Summary Tab		The dollar amount the managed care entity has recovered through non-PI administrative recoveries.

				Date Recovered		The date the amount was recovered

				Type of Claim		Identify the type of claim. The options are Dental, Medical, Pharmacy, Vision, Waiver

				Recovery Method		This is the method used to recover the overpayment. Please indicate if adjustment, corrected claim, direct payment (Check, EFT), Offset, Payment Plan

				Comments		Provide any additional information that may be needed

				Drop Down Options - Do Not Edit

				Overpayment Recovery Reason		Medical Category		Recovery Method

				Data Entry Error (MCP error) - claim processed on wrong member file		Dental		Adjustment

				Data Entry Error (MCP error) - coding error		Medical		Corrected Claim

				Incorrect Claim Information - Incorrect benefit code, day, visit, treatment, limits		Pharmacy		Direct Payment (Check, EFT)

				Incorrect Claim Information - Incorrect DOS		Vision		Offset

				Incorrect Claim Information - Incorrect payment		Waiver		Payment Plan

				Member Not Eligible - Eligibility retracted after claim paid

				Non-covered Service/Item

				No Prior Authorization on File - No PA on file

				No Prior Authorization on File - PA incorrectly applied

				Provider File Configuration Error - Fee Schedule

				Provider File Configuration Error - Contract Discount

				Provider File Configuration Error - Per-diem

				Provider File Configuration Error - DRG Amount

				Provider Self Reported Overpayment

				Duplicate Paid Claim

				Other









Summary



				Financial and Administrative (FinAdm) Reporting

				PI14_Non-PI Recoveries



				State Fiscal Year (SFY):

				MCO/DBM:

				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.  

				Overpayment Reason 
Category		Total Dollars 
Recovered

				Data Entry Error (MCP error) - claim processed on wrong member file

				Data Entry Error (MCP error) - coding error

				Incorrect Claim Information - Incorrect benefit code, day, visit, treatment, limits

				Incorrect Claim Information - Incorrect DOS

				Incorrect Claim Information - Incorrect payment

				Member Not Eligible - Eligibility retracted after claim paid

				Non-covered Service/Item

				No Prior Authorization on File - No PA on file

				No Prior Authorization on File - PA incorrectly applied

				Provider File Configuration Error - Fee Schedule

				Provider File Configuration Error - Contract Discount

				Provider File Configuration Error - Per-diem

				Provider File Configuration Error - DRG Amount

				Provider Self Reported Overpayment

				Duplicate Paid Claim

				Other

				Monthly Total		$   - 0











PI14_Non-PI Recoveries



		Claim ID		Encounter 
Claim ID		Member 
ID		Provider 
TIN		Provider 
NPI		Last Name, First Name or Organization		Original Claim 
Paid Date		Amount 
of Claim		Date of 
Service		Overpayment Recovery Reason [Drop Down List]		Amount 
Recovered		Date 
Recovered		Medical 
Category [Drop Down List]		Recovery Method [Drop Down List]		Comments





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Template Change Log



				Financial and Administrative (FinAdm) Reporting

				PI14_TPL and Non-PI Recoveries

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V3		May-2022		Jul-2022		Jul-2022		o Providing more detailed definitions

				V4		Oct-2022		Oct-2022		Oct-2022		o Correct formula on the Summary tab.  Previous version did not include totals for "Other"

				V5				Jul-2023		Jul-2023		o Corrected MCE to MCP to represent Medical and Dental Managed Care Plans.
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PI8-PI10_Program Integrity V5
Definitions

		For use and definitions pertaining to the MCP Program Integrity Report please refer to the current Program Integrity Companion Guide.









































PI8_Cost Avoidance Cost Savings

		[MCP NAME]

		SFY [YEAR]

		Cost Avoidance/ Cost Savings

		Categories		Savings Type		Quarter 1 (July - September)		Quarter 2 (October - December)		Quarter 3 (January - March)		Quarter 4 (April - June)		Totals

		Data Mining		Cost Avoidance										$   - 0

		Data Mining		Cost Savings										$   - 0

		Payment Policies		Cost Avoidance										$   - 0

		Payment Policies		Cost Savings										$   - 0

		Internal Policy and Rule Changes		Cost Avoidance										$   - 0

		Internal Policy and Rule Changes		Cost Savings										$   - 0

		Proprietary Payment Edits (Non-CCI)		Cost Avoidance										$   - 0

		Proprietary Payment Edits (Non-CCI)		Cost Savings										$   - 0

		Other [List Categories Below]

		[Category]												$   - 0

		[Category]												$   - 0

		[Category]												$   - 0

		[Category]												$   - 0

		[Category]												$   - 0

		Totals				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0















PI9_PI Activity

		[MCP NAME]

		SFY [YEAR]

				QTR 1 (July - September)		QTR 2 (October - December)		QTR 3 (January - March)		QTR 4 (April - June)

		Total Number of EOBs sent

		Total Number of EOBs responded to

		Total Number of EOBs turned into TIPs

		Total Number of EOB TIPs listed on monthly report

		Total Number of Medical Records Reviewed for Pre-pay

		Total Number of Members referred to Lock-in Programs (RX, Medical, or Both)



		Education Activities/ Prevention Activities/ Training Activities		Activity Type		Date Completed











































PI10_PI Algorithms

		[MCP NAME]

		SFY[YEAR]

		Algorithm Category/Topic		# of Providers		Amount Identified		Date Completed





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Drop Downs DO NOT EDIT

		Activity Type

		Education

		Prevention

		Provider FWA Training

		Internal FWA Training
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PI11_Single Case 

Agreement V2


PI11_Single Case Agreement V2
Definitions

		For use and definitions pertaining to theMCP Program Integrity Report please refer to the current Program Integrity Companion Guide.





PI11_SCA

		Medicaid ID #		Provider Last Name		Provider First Name		Organization Name		Provider NPI		DOS Start Date		DOS End Date		SCA Extended		Date SCA Extension Ends		Date SCA Expires		Date Referred to Medicaid to Enroll		Date Referred to Credentialing		Payment Terms		Auth #		Date of Last Paid Claim		 Claim #		$ Amount  Paid (YTD)







Drop Downs DO NOT EDIT

		SCA Extended

		No

		Yes
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Plan V2


PI12 Annual Work Plan V2
Definitions

		For use and definitions pertaining to the MCP Program Integrity Report please refer to the current Program Integrity Companion Guide.





PI12_Annual PI Work Plan

		IOWA SPECIFIC PROGRAM INTEGRITY (PI) WORK PLAN

		MCP Name		[MCP Name]

		Date		[Date]

		Contract Section		[Section of Contract]

		Compliance Plan Section		[Compliance Plan Section]

				Quarter		Focus Area/Topic/Category/Activity		Description/Methodology

		Prevention Activities:
Campaigns/Projects/Analytics
Focus Reviews
Education Activities













		Verification of Services













		Onsites













		Mitigation Plan for Any Risks Identified for Upcoming Years
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PI13 Compliance Plan V3




Program Integrity Compliance Plan

[MCP Name]

[Date]






Scope

Goals and objectives and how to plan with contractual requirements that is consistent wit State and Federal regulations. Safeguards in place to ensure payments for services are appropriate.



Mission Statement

What is the Iowa specific mission?



Definitions

Define acronyms used in the document and any other terms that need to be defined.



MCP Overview

Provide your organizational structure for Iowa Program Integrity, including the SIU unit. Name key personnel, management, and investigations and provide job descriptions and duties for the named individuals. Include education and experience requirements for the named personnel.



Communications

Outline your communication plan for Iowa Program Integrity, SIU Manager, and Compliance Officer. This would include your communication process workflow for program integrity activities. For example, a TIP comes in and it is communicated to X, then X communicates to Y, etc.



Program integrity activities

Detection and Investigation Overview

Want the end-to-end process on how they detect and investigate all Iowa tips and referrals received by the various sources. Include the overpayment recovery process (high-level business flow).



Movement of Cases

Provide an overview of moving cases after MFCU has declined and/or closed the case and sent it back to you for recovery.



Campaigns/Projects

Identify goals for preventing FWA in Iowa. Describe the campaigns and projects to prevent FWA. Identify any focused reviews to be performed as a result of FWA prevention activities. Identify activities and safeguards to ensure services were rendered.



Analytics

Describe the analytics plan used for preventing FWA.



Explanation of Benefits (EOBs)

Describe the process for sending out EOBs to members and ensuring services paid for were provided to the member.



Onsite

Describe methodology when conducting onsite audit with providers regarding Iowa FWA.



Other Program integrity Activities

Partnership and Collaboration

Identify your collaboration and coordination activities with external partners combating FWA.



Education and Training

Describe your education and training program for your internal staff, providers, members, subcontractors regarding program integrity. Include the type of education and training, frequency, and who is the audience. Proof of training should be available upon request.



mitigation Plan and Risk Identification

Describe methodology for identifying and addressing vulnerabilities in your program integrity processes.



Appendices

Attach a list of pertinent health care fraud laws and state and federal regulations. Provide policies and procedures pertaining to Iowa Program Integrity activities.



2
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Lock-In V2


PI15 Member Lock-In V2
Definitions





PI15_Annual Member Lock-In

		Member ID		Member Last Name		Member First Name		Date of Lock-In		Pharmacy Locked Into		Pharmacy NPI		Primary Care Physician/Prescriber Locked Into		PCP/Prescriber NPI		Number of Prescribers		Case or Care Management		Date Lock-In Removed		Reason for Removal
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Consumer Reports - 

Medical V8


Consumer Reports - Medical V8
Data Definitions



				Consumer Reports - Medical: 
Claims Processing & Prior Authorization Reports

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly Split-by-Month

				Monthly Metrics tab

				Measure Type		Order #		Measure		 Definition		Calculation

				Plan		N/A		All Measures		Plan Abbreviation (i.e. AGP, ITC, Mol, etc.)		n/a

				Plan Type		N/A		All Measures		Identify whether the plan is Medical or Dental		n/a

				Product		N/A		All Measures		MCO data is reported as "All Medical"; Dental data is reported as either "DWP" or "Hawki"		n/a

				Last Day of Experience Period		N/A		All Measures		Date of the last day of the month being reported.		M1 = 1st month of quarter
M2 = 2nd month of quarter
M3 = 3rd month of quarter

				All Claims		47		Number of Claims Paid		Any claim for which payment was issued during the reporting month.		Count: [Sum of Claims Paid]

				All Claims		48		Number of Claims Denied		Any claim for which payment was denied (for any reason) during the reporting month. 		Count: [Sum of Claims Denied]

				All Claims		49		Number of Suspended Claims		Any claim for which payment is suspended (for any reason) on the last day of the reporting period. Once classified as suspended it can no longer be considered clean.  

Note: If an MCP withholds any “clean claims” from initial claims processing because of issues with their own claims processing system , they should report these claims as “clean” as long as they can be paid or denied by the end of the reporting period.  If a claim continues to be withheld at the end of the reporting period, then it should be reported as suspended.		Count: [Sum of Suspended Claims]

				All Claims		49.1		Number of Suspended Claims after 91-180 days		Count of claims that have remained suspended for between 91-180 days after receipt.		Count: [Sum of claims that have remained suspended for between 91-180 days after receipt]

				All Claims		49.2		Number of Suspended Claims after 181-365 days		Count of claims that have remained suspended for between 181-365 days after receipt.		Count: [Sum of claims that have remained suspended for between 181-365 days after receipt]

				All Claims		49.3		Number of Suspended Claims > 365 days		Count of claims that have remained suspended for more than 365 days after receipt.		Count: [Sum of claims that have remained suspended for more than 365 days after receipt]

				All Claims		50		Average Days from Receipt to Payment		For claims paid, the average number of days between receipt of the claim and the claims payment.		Count: [Sum of Days between Receipt of Claim and Claim Payment] / [Sum of Claims Paid]

				Clean Claims		51		Number of Clean Claims Processed		Count of claims for which all information required for processing is present that have been paid or denied.		Count: [Sum of Clean Claims Processed]

				Clean Claims		52		Number of Clean Claims Paid/Denied
1-30 Days		Count of clean claims that have been paid or denied within 1-30 days of receipt. Percentage Automatically Calculated. 		Count: [Sum of Clean Claims Paid/Denied 1-30 Days]
Calculations (Percentage): [Number of Clean Claims Paid/Denied 1-30 Days] / [Number of Clean Claims Processed]

				Clean Claims		53		Number of Clean Claims Paid/Denied 
1-45 Days		Count of clean claims that have been paid or denied within 1-45 days of receipt. Percentage Automatically Calculated. 		Count: [Sum of Clean Claims Paid/Denied 1-45 Days]
Calculations (Percentage): [Number of Clean Claims Paid/Denied 1-45 Days] / [Number of Clean Claims Processed]

				All Claims		54		Number of ALL Claims Paid/Denied 
1-90 Days 		Count of all claims that have been paid or denied in the reporting month within 1-90 days of receipt. Percentage Automatically Calculated. 		Count: [Sum of All Claims Paid/Denied 1-90 Days]
Calculations (Percentage): [Number of All Claims Paid/Denied 1-90 Days] / [Sum of Claims Paid + Claims Denied]

				Claims Denials 		55-64		Denial Reasons 1 to 10		Provide the top 10 reasons for denying claims at a line level as a percentage of total denials, with number 1 being the highest.

Use Claim Adjustment Reason Codes (CARCs) and Remittance Advice Remark Codes (RARCs) to report denial reasons for medical claims.		Count: [Sum of Line Denials Corresponding with Denial Reason]
Text Values: Document code and denial reason

				POS Claims Processing		66		Number of Claims Paid		Any claim for which payment was issued during the reporting month. 		Count: [Sum of Claims Paid]

				POS Claims Processing		67		Number of Claims Denied		Any claim for which payment was denied (for any reason) during the reporting month. 		Count: [Sum of Claims Denied]

				POS Claims Processing		69		Average Days from Receipt to Payment		For claims paid, the average number of days between receipt of the claim and the claims payment.		Count: [Sum of Days between Receipt of Claim and Claim Payment] / [Sum of Claims Paid]

				POS Claims Processing		70		Number of Claims Paid/Denied 
1-30 Days		Count of claims that have been paid or denied within 1-30 days of receipt. Percentage Automatically Calculated. 		Count: [Sum of Claims Paid/Denied 1-30 Days]
Calculations (Percentage): [Number of Claims Paid/Denied 1-30 Days] / [Number of Claims Processed]

				POS Claims Processing		71		Number of Claims Paid/Denied 
1-45 Days		Count of claims that have been paid or denied within 1-45 days of receipt. Percentage Automatically Calculated. 		Count: [Sum of Claims Paid/Denied 1-45 Days]
Calculations (Percentage): [Number of Claims Paid/Denied 1-45 Days] / [Number of Claims Processed]

				POS Claims Processing		72		Number of Claims Paid/Denied 
1-90 Days 		Count of claims that have been paid or denied within 1-90 days of receipt. Percentage Automatically Calculated. 		Count: [Sum of Claims Paid/Denied 1-90 Days]
Calculations (Percentage): [Number of Claims Paid/Denied 1-90 Days] / [Number of Claims Processed]

				POS Claims Denials		73-82		Denial Reasons 1 to 10		Provide the top 10 reasons for denying claims at a line level as a percentage of total denials, with number 1 being the highest. 

Use National Council for Prescription Drug Programs (NCPDP) reject codes for pharmacy Point of Sale (POS) claims.		Count: [Sum of Denial Claims Corresponding with Denial Reason]
Text Values: Document code and denial reason

				Reprocessing
& Adjustments		84		Number of Clean Provider Adjustment Requests and Errors Adjudicated		Count of provider requests for adjustments to clean claims, and number of claims identified with errors that were adjudicated in the period.		Count: [Sum of Clean Provider Adjustment Requests and Errors Adjudicated]

				Reprocessing
& Adjustments		85		Number of Clean Provider Adjustment Requests and Errors Adjudicated within 30 Business Days		Number of provider requests for adjustments to clean claims that are adjudicated within 30 business days of receipt of request. For errors, within 30 business days of error identification. Percentage Automatically Calculated. 		Count: [Sum of Clean Provider Adjustment Requests and Errors Adjudicated within 30 Business Days]
Calculations (Percentage): [Sum of Clean Provider Adjustment Requests and Errors Adjudicated within 30 Business Days]/[Sum of Clean Provider Adjustment Requests and Errors Adjudicated]

				Non-Rx Standard Prior Authorizations		87		Number of Authorizations Submitted		Count of requests for initial and continuing authorizations of services to be processed by the MCO.		Count: [Sum of Authorizations Submitted]

				Non-Rx Standard Prior Authorizations		88		Number of Authorizations Adjudicated		Count 1 of authorization requests that the MCO approved, fully denied or modified.		Count:  [Sum of Authorizations Adjudicated]

				Non-Rx Standard Prior Authorizations		89		Number of Authorizations Approved		Percentage Automatically Calculated.  Count 1 and percentage of authorization requests approved by the MCO.		Count: [Sum of Authorizations Approved]
Calculations (Percentage): [Sum of Authorizations Approved] / [Sum of Authorizations Adjudicated]

				Non-Rx Standard Prior Authorizations		90		Number of Authorizations Fully Denied		Percentage Automatically Calculated.  Count 1 and percentage of authorization requests denied by the MCO.		Count: [Sum of Authorizations Denied]
Calculations (Percentage): [Sum of Authorizations Denied] / [Sum of Authorizations Adjudicated]

				Non-Rx Standard Prior Authorizations		91		Number of Authorizations Modified 		Percentage Automatically Calculated.  Count 1 and percentage of authorization requests authorized in an amount, duration, or scope that is less than requested.		Count: [Sum of Authorizations Modified]
Calculations (Percentage): [Sum of Authorizations Modified] / [Sum of Authorizations Adjudicated]

				Non-Rx Standard Prior Authorizations		93		Number of Authorization Decisions Rendered within 14 Calendar Days (Timely)		Percentage Automatically Calculated.  Count and percentage of authorization decisions rendered within 14 calendar days after the request for services.		Count: [Sum of Authorization Decisions Rendered within 14 calendar days]
Calculations (Percentage): [Sum of Authorization Decisions Rendered within 14 calendar days] / [Sum of Authorizations Adjudicated]

				Non-Rx Standard Prior Authorizations		94		Average Number of Days to Process		The average number of days between receipt of the authorization request and the authorization adjudication (approved, fully denied or modified).		Average:  [Sum of Days between Receipt of Authorization and Authorization Adjudication] / [Sum of Authorizations Submitted]

				Non-Rx Expedited Prior Authorizations		97		Number of Authorizations Submitted		Count of requests for initial and continuing authorizations of services to be processed by the MCO.		Count: [Sum of Authorizations Submitted]

				Non-Rx Expedited Prior Authorizations		98		Number of Authorizations Adjudicated		Count 1 of authorization requests that the MCO approved, fully denied or modified.		Count:  [Sum of Authorizations Adjudicated]

				Non-Rx Expedited Prior Authorizations		99		Number of Authorizations Approved		Percentage Automatically Calculated.  Count 1 and percentage of authorization requests approved by the MCO.		Count: [Sum of Authorizations Approved]
Calculations (Percentage): [Sum of Authorizations Approved] / [Sum of Authorizations Adjudicated]

				Non-Rx Expedited Prior Authorizations		100		Number of Authorizations Fully Denied		Percentage Automatically Calculated.  Count 1 and percentage of authorization requests denied by the MCO.		Count: [Sum of Authorizations Denied]
Calculations (Percentage): [Sum of Authorizations Denied] / [Sum of Authorizations Adjudicated]

				Non-Rx Expedited Prior Authorizations		101		Number of Authorizations Modified 		Percentage Automatically Calculated.  Count 1 and percentage of authorization requests authorized in an amount, duration, or scope that is less than requested.		Count: [Sum of Authorizations Modified]
Calculations (Percentage): [Sum of Authorizations Modified] / [Sum of Authorizations Adjudicated]

				Non-Rx Expedited Prior Authorizations		103		Number of Authorization Decisions Rendered within 72 Hours (Timely)		Percentage Automatically Calculated.  Count and percentage of authorization decisions rendered within 72 hours after receipt of the request for service.		Count: [Sum of Expedited Authorization Decisions Rendered Timely]
Percentage: [Sum of Expedited Authorization Decisions Rendered Timely] / [Sum of Authorizations Adjudicated]

				Pharmacy Prior Authorizations		119		Number of Authorizations submitted in previous month(s)		Count of requests for initial and continuing pharmacy authorizations  that were submitted in previous months and have yet to be processed by the MCO.		Count: [Sum of Pharmacy Authorizations Submitted in previous month(s)]

				Pharmacy Prior Authorizations		120		Number of Authorizations Submitted		Count of requests for initial and continuing pharmacy authorizations to be processed by the MCO.		Count: [Sum of Pharmacy Authorizations Submitted]

				Pharmacy Prior Authorizations		121		Number of Authorizations Adjudicated		Percentage Automatically Calculated.  Count 1 and percentage of pharmacy authorization requests that the MCO approved or fully denied.		Count:  [Sum of Pharmacy Authorizations Adjudicated]
Calculations (Percentage): [Sum of Pharmacy Authorizations Adjudicated] / ([Sum of Pharmacy Authorizations Submitted]+[Number of Pharmacy Authorizations submitted in previous month(s)])

				Pharmacy Prior Authorizations		122		Number of Authorizations Approved		Percentage Automatically Calculated.  Count 1 and percentage of pharmacy authorization requests approved by the MCO.		Count: [Sum of Pharmacy Authorizations Approved]
Calculations (Percentage): [Sum of Pharmacy Authorizations Approved] / [Sum of Pharmacy Authorizations Adjudicated]

				Pharmacy Prior Authorizations		123		Number of Authorizations Fully Denied		Percentage Automatically Calculated.  Count 1 and percentage of pharmacy authorization requests denied by the MCO.		Count: [Sum of Pharmacy Authorizations Denied]
Calculations (Percentage): [Sum of Pharmacy Authorizations Denied] / [Sum of Pharmacy Authorizations Adjudicated]

				Pharmacy Prior Authorizations		124		Number of Authorization Decisions Rendered within 24 hours (Timely)		Percentage Automatically Calculated.  Count and percentage of pharmacy authorization decisions rendered by telephone or other telecommunication device within 24 hours of request for service.		Count: [Sum of Pharmacy Authorization Decisions Rendered Timely]
Calculations (Percentage): [Sum of Pharmacy Authorization Decisions Rendered Timely] / [Sum of Pharmacy Authorizations Adjudicated]

				 1 If a PA is denied, then later approved, the PA should be counted as 2 adjudicated, 1 denied, and 1 approved. If a PA is approved for a greater amount than requested it should be counted as 1 adjudicated, 1 approved. 





Monthly Metrics

		Plan		Plan Type		Product		Measure Type 		Measure		Order		Short Description		Last Day of 
Reporting Period		Enter Count 
Value Here		Calculations		Text Values		Comments 

				Medical		All Medical		All Claims		Number of Claims Paid		47		   Paid		M1

				Medical		All Medical		All Claims		Number of Claims Denied		48		   Denied		M1

				Medical		All Medical		All Claims		Number of Suspended Claims		49		   Suspended		M1

				Medical		All Medical		All Claims		Number of Suspended Claims after 91-180 days		49.1		   Suspended 91-180 days		M1

				Medical		All Medical		All Claims		Number of Suspended Claims after 181-365 days		49.2		   Suspended 181-365 days		M1

				Medical		All Medical		All Claims		Number of Suspended Claims > 365 days		49.3		   Suspended > 365 days		M1

				Medical		All Medical		All Claims		Average Days from Receipt to Payment		50		Avg Days Receipt to Payment		M1

				Medical		All Medical		Clean Claims		Number of Clean Claims Processed		51		Clean Claims Processed		M1

				Medical		All Medical		Clean Claims		Number of Clean Claims Paid/Denied 1-30 Days		52		   1-30 Days		M1				-

				Medical		All Medical		Clean Claims		Number of Clean Claims Paid/Denied 1-45 Days		53		   1-45 Days		M1				-

				Medical		All Medical		All Claims		Number of ALL Claims Paid/Denied 1-90 Days 		54		   1-90 Days		M1				-

				Medical		All Medical		Claims Denials		Denial Reason #1 		55		Denial Reason #1 		M1

				Medical		All Medical		Claims Denials		Denial Reason #2		56		Denial Reason #2		M1

				Medical		All Medical		Claims Denials		Denial Reason #3		57		Denial Reason #3		M1

				Medical		All Medical		Claims Denials		Denial Reason #4		58		Denial Reason #4		M1

				Medical		All Medical		Claims Denials		Denial Reason #5		59		Denial Reason #5		M1

				Medical		All Medical		Claims Denials		Denial Reason #6		60		Denial Reason #6		M1

				Medical		All Medical		Claims Denials		Denial Reason #7		61		Denial Reason #7		M1

				Medical		All Medical		Claims Denials		Denial Reason #8		62		Denial Reason #8		M1

				Medical		All Medical		Claims Denials		Denial Reason #9		63		Denial Reason #9		M1

				Medical		All Medical		Claims Denials		Denial Reason #10		64		Denial Reason #10		M1

				Medical		All Medical		POS Claims Processing		Number of Claims Paid		66		Paid		M1

				Medical		All Medical		POS Claims Processing		Number of Claims Denied		67		Denied		M1

				Medical		All Medical		POS Claims Processing		Average Days from Receipt to Payment		69		Avg Days Receipt to Payment		M1

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-30 Days		70		   1-30 Days		M1				-

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-45 Days		71		   1-45 Days		M1				-

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-90 Days 		72		   1-90 Days		M1				-

				Medical		All Medical		POS Claims Denials		Denial Reason #1 		73		Denial Reason #1 		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #2		74		Denial Reason #2		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #3		75		Denial Reason #3		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #4		76		Denial Reason #4		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #5		77		Denial Reason #5		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #6		78		Denial Reason #6		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #7		79		Denial Reason #7		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #8		80		Denial Reason #8		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #9		81		Denial Reason #9		M1

				Medical		All Medical		POS Claims Denials		Denial Reason #10		82		Denial Reason #10		M1

				Medical		All Medical		Claims Reprocessing		Number of Clean Provider Adjustment Requests and Errors Adjudicated		84		Provider Adj Reqs & Errors Adj'd		M1

				Medical		All Medical		Claims Reprocessing		Number of Clean Provider Adjustment Requests and Errors Adjudicated within 30 Business Days		85		Provider Adj Reqs & Errors Adj'd in 30 D		M1				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Submitted- Current Month		87		PAs Submitted - Total		M1

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Adjudicated		88		PAs Approved, Denied, or Modified - Total		M1

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Approved		89		   PAs Approved		M1				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Fully Denied		90		   PAs Fully Denied		M1				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Modified 		91		   PAs Modified		M1				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorization Decisions Rendered within 14 Calendar Days (Timely)		93		PAs Compl in 14 Calendar Days		M1				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Average Number of Days to Process		94		PAs Avg Number of Days to Process		M1

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Submitted- Current Month		97		PAs Submitted - Total		M1

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Adjudicated		98		PAs Approved, Denied, or Modified - Total		M1

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Approved		99		   PAs Approved		M1				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Fully Denied		100		   PAs Fully Denied		M1				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Modified 		101		   PAs Modified		M1				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorization Decisions Rendered within 72 Hours (Timely)		103		PAs Compl in 72 Hours		M1				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations submitted in previous month(s)		119		Authorizations Submitted in Prior Month(s)		M1

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Submitted in Current Month		120		PAs Submitted - Total		M1

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Adjudicated		121		PAs Approved, Denied, or Modified - Total		M1				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Approved		122		   PAs Approved		M1				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Fully Denied		123		   PAs Fully Denied		M1				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorization Decisions Rendered within 24 hours (Timely)		124		PAs Compl in 24 Hours		M1				-

				Medical		All Medical		All Claims		Number of Claims Paid		47		   Paid		M2

				Medical		All Medical		All Claims		Number of Claims Denied		48		   Denied		M2

				Medical		All Medical		All Claims		Number of Suspended Claims		49		   Suspended		M2

				Medical		All Medical		All Claims		Number of Suspended Claims after 91-180 days		49.1		   Suspended 91-180 days		M2

				Medical		All Medical		All Claims		Number of Suspended Claims after 181-365 days		49.2		   Suspended 181-365 days		M2

				Medical		All Medical		All Claims		Number of Suspended Claims > 365 days		49.3		   Suspended > 365 days		M2

				Medical		All Medical		All Claims		Average Days from Receipt to Payment		50		Avg Days Receipt to Payment		M2

				Medical		All Medical		Clean Claims		Number of Clean Claims Processed		51		Clean Claims Processed		M2

				Medical		All Medical		Clean Claims		Number of Clean Claims Paid/Denied 1-30 Days		52		   1-30 Days		M2				-

				Medical		All Medical		Clean Claims		Number of Clean Claims Paid/Denied 1-45 Days		53		   1-45 Days		M2				-

				Medical		All Medical		All Claims		Number of ALL Claims Paid/Denied 1-90 Days 		54		   1-90 Days		M2				-

				Medical		All Medical		Claims Denials		Denial Reason #1 		55		Denial Reason #1 		M2

				Medical		All Medical		Claims Denials		Denial Reason #2		56		Denial Reason #2		M2

				Medical		All Medical		Claims Denials		Denial Reason #3		57		Denial Reason #3		M2

				Medical		All Medical		Claims Denials		Denial Reason #4		58		Denial Reason #4		M2

				Medical		All Medical		Claims Denials		Denial Reason #5		59		Denial Reason #5		M2

				Medical		All Medical		Claims Denials		Denial Reason #6		60		Denial Reason #6		M2

				Medical		All Medical		Claims Denials		Denial Reason #7		61		Denial Reason #7		M2

				Medical		All Medical		Claims Denials		Denial Reason #8		62		Denial Reason #8		M2

				Medical		All Medical		Claims Denials		Denial Reason #9		63		Denial Reason #9		M2

				Medical		All Medical		Claims Denials		Denial Reason #10		64		Denial Reason #10		M2

				Medical		All Medical		POS Claims Processing		Number of Claims Paid		66		Paid		M2

				Medical		All Medical		POS Claims Processing		Number of Claims Denied		67		Denied		M2

				Medical		All Medical		POS Claims Processing		Average Days from Receipt to Payment		69		Avg Days Receipt to Payment		M2

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-30 Days		70		   1-30 Days		M2				-

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-45 Days		71		   1-45 Days		M2				-

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-90 Days 		72		   1-90 Days		M2				-

				Medical		All Medical		POS Claims Denials		Denial Reason #1 		73		Denial Reason #1 		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #2		74		Denial Reason #2		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #3		75		Denial Reason #3		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #4		76		Denial Reason #4		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #5		77		Denial Reason #5		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #6		78		Denial Reason #6		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #7		79		Denial Reason #7		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #8		80		Denial Reason #8		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #9		81		Denial Reason #9		M2

				Medical		All Medical		POS Claims Denials		Denial Reason #10		82		Denial Reason #10		M2

				Medical		All Medical		Claims Reprocessing		Number of Clean Provider Adjustment Requests and Errors Adjudicated		84		Provider Adj Reqs & Errors Adj'd		M2

				Medical		All Medical		Claims Reprocessing		Number of Clean Provider Adjustment Requests and Errors Adjudicated within 30 Business Days		85		Provider Adj Reqs & Errors Adj'd in 30 D		M2				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Submitted- Current Month		87		PAs Submitted - Total		M2

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Adjudicated		88		PAs Approved, Denied, or Modified - Total		M2

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Approved		89		   PAs Approved		M2				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Fully Denied		90		   PAs Fully Denied		M2				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Modified 		91		   PAs Modified		M2				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorization Decisions Rendered within 14 Calendar Days (Timely)		93		PAs Compl in 14 Calendar Days		M2				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Average Number of Days to Process		94		PAs Avg Number of Days to Process		M2

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Submitted- Current Month		97		PAs Submitted - Total		M2

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Adjudicated		98		PAs Approved, Denied, or Modified - Total		M2

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Approved		99		   PAs Approved		M2				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Fully Denied		100		   PAs Fully Denied		M2				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Modified 		101		   PAs Modified		M2				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorization Decisions Rendered within 72 Hours (Timely)		103		PAs Compl in 72 Hours		M2				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations submitted in previous month(s)		119		Authorizations Submitted in Prior Month(s)		M2

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Submitted in Current Month		120		PAs Submitted - Total		M2

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Adjudicated		121		PAs Approved, Denied, or Modified - Total		M2				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Approved		122		   PAs Approved		M2				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Fully Denied		123		   PAs Fully Denied		M2				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorization Decisions Rendered within 24 hours (Timely)		124		PAs Compl in 24 Hours		M2				-

				Medical		All Medical		All Claims		Number of Claims Paid		47		   Paid		M3

				Medical		All Medical		All Claims		Number of Claims Denied		48		   Denied		M3

				Medical		All Medical		All Claims		Number of Suspended Claims		49		   Suspended		M3

				Medical		All Medical		All Claims		Number of Suspended Claims after 91-180 days		49.1		   Suspended 91-180 days		M3

				Medical		All Medical		All Claims		Number of Suspended Claims after 181-365 days		49.2		   Suspended 181-365 days		M3

				Medical		All Medical		All Claims		Number of Suspended Claims > 365 days		49.3		   Suspended > 365 days		M3

				Medical		All Medical		All Claims		Average Days from Receipt to Payment		50		Avg Days Receipt to Payment		M3

				Medical		All Medical		Clean Claims		Number of Clean Claims Processed		51		Clean Claims Processed		M3

				Medical		All Medical		Clean Claims		Number of Clean Claims Paid/Denied 1-30 Days		52		   1-30 Days		M3				-

				Medical		All Medical		Clean Claims		Number of Clean Claims Paid/Denied 1-45 Days		53		   1-45 Days		M3				-

				Medical		All Medical		All Claims		Number of ALL Claims Paid/Denied 1-90 Days 		54		   1-90 Days		M3				-

				Medical		All Medical		Claims Denials		Denial Reason #1 		55		Denial Reason #1 		M3

				Medical		All Medical		Claims Denials		Denial Reason #2		56		Denial Reason #2		M3

				Medical		All Medical		Claims Denials		Denial Reason #3		57		Denial Reason #3		M3

				Medical		All Medical		Claims Denials		Denial Reason #4		58		Denial Reason #4		M3

				Medical		All Medical		Claims Denials		Denial Reason #5		59		Denial Reason #5		M3

				Medical		All Medical		Claims Denials		Denial Reason #6		60		Denial Reason #6		M3

				Medical		All Medical		Claims Denials		Denial Reason #7		61		Denial Reason #7		M3

				Medical		All Medical		Claims Denials		Denial Reason #8		62		Denial Reason #8		M3

				Medical		All Medical		Claims Denials		Denial Reason #9		63		Denial Reason #9		M3

				Medical		All Medical		Claims Denials		Denial Reason #10		64		Denial Reason #10		M3

				Medical		All Medical		POS Claims Processing		Number of Claims Paid		66		Paid		M3

				Medical		All Medical		POS Claims Processing		Number of Claims Denied		67		Denied		M3

				Medical		All Medical		POS Claims Processing		Average Days from Receipt to Payment		69		Avg Days Receipt to Payment		M3

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-30 Days		70		   1-30 Days		M3				-

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-45 Days		71		   1-45 Days		M3				-

				Medical		All Medical		POS Claims Processing		Number of Claims Paid/Denied 1-90 Days 		72		   1-90 Days		M3				-

				Medical		All Medical		POS Claims Denials		Denial Reason #1 		73		Denial Reason #1 		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #2		74		Denial Reason #2		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #3		75		Denial Reason #3		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #4		76		Denial Reason #4		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #5		77		Denial Reason #5		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #6		78		Denial Reason #6		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #7		79		Denial Reason #7		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #8		80		Denial Reason #8		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #9		81		Denial Reason #9		M3

				Medical		All Medical		POS Claims Denials		Denial Reason #10		82		Denial Reason #10		M3

				Medical		All Medical		Claims Reprocessing		Number of Clean Provider Adjustment Requests and Errors Adjudicated		84		Provider Adj Reqs & Errors Adj'd		M3

				Medical		All Medical		Claims Reprocessing		Number of Clean Provider Adjustment Requests and Errors Adjudicated within 30 Business Days		85		Provider Adj Reqs & Errors Adj'd in 30 D		M3				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Submitted- Current Month		87		PAs Submitted - Total		M3

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Adjudicated		88		PAs Approved, Denied, or Modified - Total		M3

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Approved		89		   PAs Approved		M3				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Fully Denied		90		   PAs Fully Denied		M3				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorizations Modified 		91		   PAs Modified		M3				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Number of Authorization Decisions Rendered within 14 Calendar Days (Timely)		93		PAs Compl in 14 Calendar Days		M3				-

				Medical		All Medical		Non-Rx Standard Prior Authorizations		Average Number of Days to Process		94		PAs Avg Number of Days to Process		M3

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Submitted- Current Month		97		PAs Submitted - Total		M3

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Adjudicated		98		PAs Approved, Denied, or Modified - Total		M3

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Approved		99		   PAs Approved		M3				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Fully Denied		100		   PAs Fully Denied		M3				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorizations Modified 		101		   PAs Modified		M3				-

				Medical		All Medical		Non-Rx Expedited Prior Authorizations		Number of Authorization Decisions Rendered within 72 Hours (Timely)		103		PAs Compl in 72 Hours		M3				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations submitted in previous month(s)		119		Authorizations Submitted in Prior Month(s)		M3

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Submitted in Current Month		120		PAs Submitted - Total		M3

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Adjudicated		121		PAs Approved, Denied, or Modified - Total		M3				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Approved		122		   PAs Approved		M3				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorizations Fully Denied		123		   PAs Fully Denied		M3				-

				Medical		All Medical		Pharmacy Prior Authorizations		Number of Authorization Decisions Rendered within 24 hours (Timely)		124		PAs Compl in 24 Hours		M3				-





Template Change Log



				Consumer Reports - Medical: 
Claims Processing & Prior Authorization Reports

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V6		Sep-2020		Q1 SFY 2021		10/30/2020		o  Created  new stand-alone quarterly split-by-month report to capture all call center metrics based on SFY21 contract amendments
o  Removed all helpline measures from Consumer Reports and NEMT templates
o  Shortened template name to just Consumer Reports

				V7		May-2022		Q1 SFY 2022		10/30/22		o  Removed reference to "Modified" Pharmacy Prior Authorizations; Order 127
o Clarified Suspended Claims data definition
o Added three measures to capture age of Suspended Claims; Orders 49.1, 49.2, and 49.3

				V8		-		Q2 SFY 2024		1/30/24		Updated report to mirror template needed for dashboard:

o Added either "medical" or "dental" to consumer reports title.
o Added new columns to account for plan type & product.

o Removed several order numbers no longer needed for dashboard: Order #s 45 Carry Over, 46 Total Paid, Denied, or Suspended, 65 Total Paid or Denied, 83 Provider Adj Reqs & Errors Id'd, 86 Authorizations Submitted in Prior Month(s), 92 PAs Non-Adjudicated, 95 PAs Appeals After Denial/Modification, 96 Authorizations Submitted in Prior Month(s), 102 PAs Non-Adjudicated, 104 PAs Avg Number of Days to Process, 105 PAs Appeals After Denial/Modification, 106 Authorizations Submitted in Prior Month(s), 107 PAs Submitted - Total, 108 PAs Approved, Denied, or Modified - Total, 109 PAs Approved, 110 PAs Fully Denied, 111 PAs Modified, 112 PAs Non-Adjudicated, 113 PAs Compl Within Timely Standards, 114 PAs Appeals After Denial/Modification, 115 PA #1 Denial Reason, 116 PA #2 Denial Reason, 117 PA #1 Modification Reason, 118 PA #2 Modification Reason, 125 PAs Non-Adjudicated, 126 PAs Avg Number of Hours to Process, 127 PAs Appeals After Denial, 128 PA #1 Denial Reason, 129 PA #2 Denial Reason, 130 Claims  Paid or Denied - Total, 131 Claims Paid, & 132 Claims Denied

o All rows identified in blue are tied to contracts standards.
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E6 Correct Coding Initiative V7
Data Definitions



				Financial and Administrative (FinAdm) Reporting

				E6 Correct Coding Initiative

				Reporting Requirements: Reference Iowa Health Link Contracts - The Contractor shall conduct regular review and audits of operations, including incorporation of the Correct Coding Initiative editing in the Contractor’s claims adjudication process.  

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				Measure		Definition		Calculation

				MCO		MCO Abbreviation (i.e. AGP, ITC, MOL, etc.)		n/a

				Specific Edit Numeric Description		Provide the alpha-numeric descriptor of each specific edit utilized in the quarter  for the edit categories provided.

				Specific Edit Description		Provide the descriptor of each specific edit utilized in the quarter  for the edit categories provided. Include any CODE(S) referenced.

				Edit Category		For each specific edit described, indicate the edit category. If no edits in an edit category are utilized, do not report for that valid value. Valid values: 

  CCI: State Medicaid
  Global Surgery: Surgery
  Add On
  Incidentals: Status B
  MUE: State Medicaid
  Duplicates: Duplicate Submission
  Global Surgery: E/M
  Age/Gender: Procedure
  Duplicates: Lifetime
  Medical Necessity: LCD
  Multiple Units
  Medical Necessity: NCD
  Multiple Surgeons
  OB: Global
  E/M: Duplicates
  Incidentals: Status T
  E/M: Crosswalk
  E/M: Multiple Units
  New Visit Replace
  OB: Global Replace
  Lab: Lab Panels Replace

				Count of Edits Applied		The total count of edits applied to claims in the reporting period for each specific edit reported.		Count: [Edits Applied]

				Total Savings Presented		For each specific edit described, provide the total savings associated with that edit in the reporting period.		Sum: [Savings Presented]

				Average Savings/Edit		Average automatically calculated. The average savings for each specific edit.		[Sum of Savings Presented] / [Edits Applied]

				Last Day of Reporting Period		The last day of the reporting period.		MM/DD/YYYY







Data

		MCO		Specific Edit 
Numeric 
Description		Specific Edit Description		Edit Category		Count of Edits 
Applied		Total Savings Presented		Average 
Savings/Edit		Last Day of 
Reporting Period
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Template Change Log



				Financial and Administrative (FinAdm) Reporting

				E6 Correct Coding Initiative

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V6		May-2022		Q1 SFY 2023		10/30/2022		o Updated data definition for "Specific Edit Description" to include adding any CODE(S) referenced
o Shortened template name by removing word "Details"

				V7		Oct-2023		Q2 SFY 2024		1/30/24		o Data Definition tab - Reporting Requirements:  Updated language by removing reference to specific numbered contract sections and replaced with generalized language (e.g., set forth in the Iowa Health Link contracts...)
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F1 Financial MRT - Medical V3.xlsx
Inputs (Hide)

																												(Formula for Report 4A would take these months based on quarter drop down)

																												Month of Payment

																												Q1		Q2		Q3		Q4		Annual

				SFY		Beg		End				Month		SFY		Year				Yes/no dropdown		Population Coverage		Payment methodology				July 		July 		July 		July 		July 

				2022		7/1/21		6/30/22				10/1/19		SFY20-Q2		2019				Yes		Whole		Fee based				August		August		August		August		August

				2023		7/1/22		6/30/23				11/1/19		SFY20-Q2		2019				No		Partial		Member based				September		September		September		September		September

				2024		7/1/23		6/30/24				12/1/19		SFY20-Q2		2019												October		October		October		October		October

				2025		7/1/24		6/30/25				1/1/20		SFY20-Q3		2020												November		November 		November 		November 		November 

												2/1/20		SFY20-Q3		2020												December		December		December		December		December

												3/1/20		SFY20-Q3		2020												January		January		January		January		January

												4/1/20		SFY20-Q4		2020						Report Tab Column Headers:						February		February		February		February		February

												5/1/20		SFY20-Q4		2020				2022		Reporting Quarter 1:		SFY22-Q1				March		March		March		March		March

				Quarter Included								6/1/20		SFY20-Q4		2020						Reporting Quarter 2:		SFY22-Q2						April 		April		April		April

				Q1 Only								7/1/20		SFY21-Q1		2020						Reporting Quarter 3:		SFY22-Q3						May		May		May		May

				Q1 through Q2								8/1/20		SFY21-Q1		2020						Reporting Quarter 4:		SFY22-Q4						June		June		June		June

				Q1 through Q3								9/1/20		SFY21-Q1		2020						Prior Year Quarter 1:

Author: Used in  Report 6A and 6B		SFY21-Q1								July		July 		July 

				Q1 through Q4								10/1/20		SFY21-Q2		2020						Prior Year Quarter 2:		SFY21-Q2								August		August		August

				Annual								11/1/20		SFY21-Q2		2020						Prior Year Quarter 3:		SFY21-Q3								September		September		September

												12/1/20		SFY21-Q2		2020						Prior Year Quarter 4:		SFY21-Q4										October		October

												1/1/21		SFY21-Q3		2021				2023		Reporting Quarter 1:		SFY23-Q1										November 		November 

				Submission Version								2/1/21		SFY21-Q3		2021						Reporting Quarter 2:		SFY23-Q2										December		December

				#1								3/1/21		SFY21-Q3		2021						Reporting Quarter 3:		SFY23-Q3

				#2								4/1/21		SFY21-Q4		2021						Reporting Quarter 4:		SFY23-Q4				Orange is DOS for each reporting drop down

				#3								5/1/21		SFY21-Q4		2021						Prior Year Quarter 1:

Author: Used in  Report 6A and 6B		SFY22-Q1				Green is required runout for each drop down 

				#4								6/1/21		SFY21-Q4		2021						Prior Year Quarter 2:		SFY22-Q2				Yellow is the additional dates that will be added to report 4A, but will be greyed out since not required

				#5								7/1/21		SFY22-Q1		2021						Prior Year Quarter 3:		SFY22-Q3

												8/1/21		SFY22-Q1		2021						Prior Year Quarter 4:		SFY22-Q4

												9/1/21		SFY22-Q1		2021				2024		Reporting Quarter 1:		SFY24-Q1

												10/1/21		SFY22-Q2		2021						Reporting Quarter 2:		SFY24-Q2

												11/1/21		SFY22-Q2		2021						Reporting Quarter 3:		SFY24-Q3

												12/1/21		SFY22-Q2		2021						Reporting Quarter 4:		SFY24-Q4

												1/1/22		SFY22-Q3		2022						Prior Year Quarter 1:

Author: Used in  Report 6A and 6B		SFY23-Q1

												2/1/22		SFY22-Q3		2022						Prior Year Quarter 2:		SFY23-Q2

												3/1/22		SFY22-Q3		2022						Prior Year Quarter 3:		SFY23-Q3

												4/1/22		SFY22-Q4		2022						Prior Year Quarter 4:		SFY23-Q4

												5/1/22		SFY22-Q4		2022				2025		Reporting Quarter 1:		SFY25-Q1

												6/1/22		SFY22-Q4		2022						Reporting Quarter 2:		SFY25-Q2

												7/1/22		SFY23-Q1		2022						Reporting Quarter 3:		SFY25-Q3

												8/1/22		SFY23-Q1		2022						Reporting Quarter 4:		SFY25-Q4

												9/1/22		SFY23-Q1		2022						Prior Year Quarter 1:

Author: Used in  Report 6A and 6B		

Author: Used in  Report 6A and 6B		

Author: Used in  Report 6A and 6B		SFY24-Q1

												10/1/22		SFY23-Q2		2022						Prior Year Quarter 2:		SFY24-Q2

												11/1/22		SFY23-Q2		2022						Prior Year Quarter 3:		SFY24-Q3

												12/1/22		SFY23-Q2		2022						Prior Year Quarter 4:		SFY24-Q4

												1/1/23		SFY23-Q3		2023

												2/1/23		SFY23-Q3		2023

												3/1/23		SFY23-Q3		2023

												4/1/23		SFY23-Q4		2023

												5/1/23		SFY23-Q4		2023

												6/1/23		SFY23-Q4		2023

												7/1/23		SFY24-Q1		2023

												8/1/23		SFY24-Q1		2023
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				General

				This report will be used during the development of capitation rates and other required reporting for the State of Iowa's Health Link program.

				Reference the Iowa F1 Financial MCO Reporting Template Supplemental Guide regarding additional instructions for completion.

				Please note that any cells shaded in light yellow are to be completed by the MCO throughout the template.
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Checklist

				MCO:		[Enter Plan Name]

				Report:		Checklist

				Time Period:		Q1 through Q4





				Questions		MCO Response - SFY24-Q1		MCO Response - SFY24-Q2		MCO Response - SFY24-Q3		MCO Response - SFY24-Q4

				Briefly describe any changes in  your organizational structure and any administrative services that may be received from a parent company or an outside vendor. Please include the costs associated with these arrangements.

				Please describe the methodology used to calculate member months.

				Please confirm that all costs included in this template are net of TPL.

				Are any services provided to members beyond those required in the contract with the State? If so, describe each service and quantify the cost included in this report. If possible, please include costs broken out by rate cell.

				Please provide detail on any potential or known provider settlements that are included in this report. 

				Please describe provider contracting arrangements by major category of service. Additionally, if any changes are anticipated during the contract year, please provide information regarding these changes.

				What services are subcapitated? Please provide an estimate of how complete the utilization of these services are within the numbers reported in this template.

				Are there any anticipated changes in the future to subcapitated agreements?

				Please disclose any ownership (all or partial) of any subcontractor and/or subcapitated agreement that is being paid. If any exist, please describe these relationships.

				Please describe any allocations or manipulations of the data included in this report (i.e. capitations, administrative costs, IBNR).

				Please describe the methodology used to calculate IBNR. Additionally, please provide completion factors used in reporting IBNR estimates in this report.

				Please describe your utilization review and disease management programs that are in place. Additionally, confirm that these programs are reported as administrative costs.

				Please explain any variation of 10% or higher (increase or decrease) in aggregate costs included in the 'Administrative' report. 

				Use this area for any additional comments. This can include details of changes or differences in reporting between quarters.
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High-Level COS Description



				Rating Category of Service (COS) Crosswalk

				Rating COS		MRT High-Level COS		Trend COS		Encounter Claim Type		Logic Description

				Behavioral Health - Inpatient		Behavioral Health		Behavioral Health - Inpatient		Institutional		Claims with a behavioral health room & board revenue code (R&B code) or a room & board code along with a behavioral health provider type

				Behavioral Health - Outpatient		Behavioral Health		Behavioral Health - Outpatient		Institutional		Claims with a behavioral health revenue code or a behavioral health provider type

				Behavioral Health - Professional		Behavioral Health		Professional		Medical		Claims with a behavioral health provider type

				Day Services		Long Term Supports and Services		HCBS		Medical		Claims with a day service procedure code or a community mental health center place of service or a habilitation provider type

				DME/Prosthetics		Ancillaries		Other Care		Medical		Claims with a DME procedure code

				Family Planning		Physician		Professional		Medical		Claims with an ICD-10 family planning diagnosis code or a family planning procedure code modifier

				FQHC/RHC		Ancillaries		FQHC/RHC		Institutional/Medical		Claims with a FQHC/RHC revenue code or a FQHC/ RHC provider type or a FQHC/RHC place of service

				Home Health		Long Term Supports and Services		Home Health		Institutional/Medical		Claims with a home health revenue code or a home health provider type or a home health place of service or procedure code

				ICF/ID		Long Term Supports and Services		ICF/ID		Institutional		Claims with an ICF/ ID provider type

				Inpatient		Inpatient		Inpatient		Institutional		Claims with a R&B code

				Inpatient - Professional		Physician		Professional		Medical		Professional claims with an inpatient place of service code or procedure code

				Lab/Rad		Ancillaries		Lab/Rad		Medical		Claims with an independent lab/rad place of service code or lab/rad provider type or a lab/rad procedure code

				Nursing Home/ Hospice		Long Term Supports and Services		Nursing Home/Hospice		Institutional		Claims with a nursing home/hospice R&B code, or a R&B code along with a nursing home/ hospice provider type, or a R&B code with a LTC claim indicator

				Other Care		Physician		Other Care		Medical		All other claims not classified with a Waiver claim indicator

				Other HCBS Services		Long Term Supports and Services		HCBS		Medical		Claims with a residential care facility provider type or HCBS procedure code

				Outpatient - Emergency Room		Outpatient		Outpatient - Emergency Room		Institutional		Claims with an ER revenue code or an ER procedure code

				Outpatient - Non-Emergency Room		Outpatient		Outpatient - Non-Emergency Room		Institutional		All other hospital type institutional claims

				Outpatient - Professional		Physician		Professional		Medical		Professional claims with an outpatient place of service code or procedure code

				Pharmacy		Pharmacy		Pharmacy		Pharmacy		Retail pharmacy claims

				Professional Office		Physician		Professional		Medical		Professional claims with an office place of service code or procedure code

				Transportation		Outpatient		Other Care		Medical		Claims with a transportation place of service or a transportation procedure code

				Waiver		Long Term Supports and Services		HCBS		Medical		Claims with a Waiver claim indicator

				N/A		Claims Settlements Paid Outside Claims System		N/A		N/A		Payments to health care providers for Medicaid covered services not included in claims payment data. Note, these amounts are reported as a separate line in 4A Lag Triangles.

				N/A		Incentive Arrangement Payments		N/A		N/A		Iowa DHHS approved incentive payments made to health care providers.

				N/A		Covered Incurred Service Costs (Not Included in Capitation)		N/A		N/A		Examples include: Zolgensma; COVID-19 Vaccines

				N/A		Non-Covered Service Costs Per Program Guidelines		N/A		N/A		Value added Services or any non-covered Medicaid service.

				For non-LTSS cohorts, 'Day Services', 'Other HCBS Services', 'Residential Services', and 'Waiver' categories of service were rolled into 'Home Health'; 'ICF/ID' and 'Nursing Home/Hospice' were rolled into 'Inpatient'.

				For maternity case rates, institutional claims are bucketed as 'Inpatient' and medical claims are bucketed as 'Inpatient - Professional'.
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COS Logic - Institutional



				Institutional Claim Type COS Hierarchy

				Hierarchy #		Rating COS		COS Logic

				1		ICF/ID		if PROV_TYPE in ('25' '27' '52') 

				2		Behavioral Health - Inpatient		else if REVENUE_CODE in ('0114' '0116' '0124' '0126' '0134' '0136' '0144' '0146' '0154' '0156' '0204') or

(REVENUE_CODE in ('0024' '0100' '0101' '0110' '0111' '0112' '0113' '0114' '0115' '0116' '0117' '0118' '0119' '0120' '0121' '0122' '0123' '0124' '0125' '0126' '0127' '0128' '0129' '0130' '0131' '0132' '0133' '0134' '0135' '0136' '0137' '0138' '0139' '0140' '0141' '0142' '0143' '0144' '0145' '0146' '0147' '0148' '0149' '0150' '0151' '0152' '0153' '0154' '0155' '0156' '0157' '0158' '0159' '0160' '0164' '0167' '0169' '0170' '0171' '0172' '0173' '0174' '0179' '0200' '0201' '0202' '0203' '0204' '0206' '0207' '0208' '0209' '0210' '0211' '0212' '0213' '0214' '0219' '0658') and PROV_TYPE in ('21' '26' '29' '41' '48' '62' '63' '67' '73' '81'))

				3		Nursing Home/Hospice		else if REVENUE_CODE in ('0115' '0125' '0135' '0145' '0155' '0185' '0650' '0651' '0652' '0655' '0656' '0657' '0658' '0659') or

(REVENUE_CODE in ('0024' '0100' '0101' '0110' '0111' '0112' '0113' '0114' '0115' '0116' '0117' '0118' '0119' '0120' '0121' '0122' '0123' '0124' '0125' '0126' '0127' '0128' '0129' '0130' '0131' '0132' '0133' '0134' '0135' '0136' '0137' '0138' '0139' '0140' '0141' '0142' '0143' '0144' '0145' '0146' '0147' '0148' '0149' '0150' '0151' '0152' '0153' '0154' '0155' '0156' '0157' '0158' '0159' '0160' '0164' '0167' '0169' '0170' '0171' '0172' '0173' '0174' '0179' '0200' '0201' '0202' '0203' '0204' '0206' '0207' '0208' '0209' '0210' '0211' '0212' '0213' '0214' '0219' '0658') and PROV_TYPE in ('18' '20' '23' '45')) or

(REVENUE_CODE in ('0024' '0100' '0101' '0110' '0111' '0112' '0113' '0114' '0115' '0116' '0117' '0118' '0119' '0120' '0121' '0122' '0123' '0124' '0125' '0126' '0127' '0128' '0129' '0130' '0131' '0132' '0133' '0134' '0135' '0136' '0137' '0138' '0139' '0140' '0141' '0142' '0143' '0144' '0145' '0146' '0147' '0148' '0149' '0150' '0151' '0152' '0153' '0154' '0155' '0156' '0157' '0158' '0159' '0160' '0164' '0167' '0169' '0170' '0171' '0172' '0173' '0174' '0179' '0200' '0201' '0202' '0203' '0204' '0206' '0207' '0208' '0209' '0210' '0211' '0212' '0213' '0214' '0219' '0658') and CLM_INPUT_FORM_IND = 'N')

				4		Inpatient		else if REVENUE_CODE in ('0024' '0100' '0101' '0110' '0111' '0112' '0113' '0114' '0115' '0116' '0117' '0118' '0119' '0120' '0121' '0122' '0123' '0124' '0125' '0126' '0127' '0128' '0129' '0130' '0131' '0132' '0133' '0134' '0135' '0136' '0137' '0138' '0139' '0140' '0141' '0142' '0143' '0144' '0145' '0146' '0147' '0148' '0149' '0150' '0151' '0152' '0153' '0154' '0155' '0156' '0157' '0158' '0159' '0160' '0164' '0167' '0169' '0170' '0171' '0172' '0173' '0174' '0179' '0200' '0201' '0202' '0203' '0204' '0206' '0207' '0208' '0209' '0210' '0211' '0212' '0213' '0214' '0219' '0658')

				5		FQHC/RHC		else if REVENUE_CODE in ('0521' '0522' '0524' '0525' '0528') or

PROV_TYPE in ('13' '49')

				6		Behavioral Health - Outpatient		else if REVENUE_CODE in ('0114' '0116' '0124' '0126' '0134' '0136' '0144' '0146' '0154' '0156' '0204' '0513' '0900' '0901' '0902' '0903' '0904' '0905' '0906' '0907' '0911' '0912' '0913' '0914' '0915' '0916' '0917' '0918' '0919' '0944' '0945' '0961' '1000' '1001' '1002' '1003' '1004' '1005' '2106') or 

PROV_TYPE in ('21' '26' '29' '41' '48' '62' '63' '67' '73' '81')

				7		Outpatient - Emergency Room		else if REVENUE_CODE in ('0450' '0451' '0452' '0456' '0459') or 

('99281' <= PROC_CODE <= '99285')

				8		Home Health		else if REVENUE_CODE in ('0023' '0560' '0561' '0562' '0569' '0570' '0571' '0572' '0579' '0580' '0581' '0582' '0583' '0589' '0590' '0600' '0601' '0602' '0603' '0604' '0609' '3101' '3102'
'3103' '3104' '3105' '3109') or

PROV_TYPE in ('09' '71')

				9		Outpatient - Non-Emergency Room		Catch-all for remaining institutional claims.

				Please use this Category of Service hierarchy to determine which category each institutional claim falls into.

				For example, if an institutional claim has both an ICF/ID Provider Type and an Inpatient revenue code, the entire claim is considered ICF/ID.

				No claims will be split into more than one Category of Service under this method.

				This is a high level classification; procedure codes and revenue codes provided reflect codes that are typically indicative of those services and may not be exhaustive.
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COS Logic - Medical



				Medical Claim Type COS Hierarchy

				Hierarchy #		Rating COS		COS Logic

				1		FQHC/RHC		if CLM_INPUT_FORM_IND not in('W') and

(PROV_TYPE in ('13' '49') or PLACE_OF_SERVICE in ('50' '72'))

				2		Home Health		else if CLM_INPUT_FORM_IND not in('W') and

(PROV_TYPE in ('09' '71') or PLACE_OF_SERVICE in ('12' '13' '14' '31' '32' '33' '34') or PROC_CODE in ('T1021' 'T1022') or ('99341' <= PROC_CODE <= '99350') or ('99500' <= PROC_CODE <= '99602') or ('G0151' <= PROC_CODE <= 'G0160') or ('S9122' <= PROC_CODE <= 'S9131') or ('S9208' <= PROC_CODE <= 'S9379') or ('S9490' <= PROC_CODE <= 'S9810'))

				3		Inpatient - Professional		else if CLM_INPUT_FORM_IND not in('W') and

(PLACE_OF_SERVICE in ('21' '51' '54' '55' '56' '61') or ('99221' <= PROC_CODE <= '99239'))

				4		Outpatient - Professional		else if CLM_INPUT_FORM_IND not in('W') and

(PLACE_OF_SERVICE in ('22' '23' '24' '52' '57' '62' '65') or ('99217' <= PROC_CODE <= '99220'))

				5		Behavioral Health - Professional		else if CLM_INPUT_FORM_IND not in('W') and

PROV_TYPE in ('21' '26' '29' '41' '48' '62' '63' '67' '73' '81')

				6		Family Planning		else if CLM_INPUT_FORM_IND not in('W') and

(substr(DIAG_CODE_ICD_10_1,1,3) in ('Z30' 'Z31') or DIAG_CODE_ICD_10_1 in ('Z98.51' 'Z98.52' 'Z97.5') or PROC_CODE_MODIFIER = 'FP')

				7		Professional Office		else if CLM_INPUT_FORM_IND not in('W') and

(PLACE_OF_SERVICE in ('11') and (PROC_CODE in ('99499') or ('99201' <= PROC_CODE <= '99215') or ('99450' <= PROC_CODE <= '99456'))

				8		DME/Prosthetics		else if CLM_INPUT_FORM_IND not in('W') and

(('A4200' <= PROC_CODE <= 'A9999') or ('B4000' <= PROC_CODE <= 'B9999') or ('E0000' <= PROC_CODE <= 'E8002') or ('K0000' <= PROC_CODE <= 'K0999') or ('L0000' <= PROC_CODE <= 'L8629') or ('S8000' <= PROC_CODE <= 'S8999') or ('T4500' <= PROC_CODE <= 'T5999'))

				9		Lab/Rad		else if CLM_INPUT_FORM_IND not in('W') and

(PLACE_OF_SERVICE in ('81') or PROV_TYPE in ('10') or ('70000' <= PROC_CODE <= '79999') or ('80000' <= PROC_CODE <= '89999') or ('P0000' <= PROC_CODE <= 'P9999') or ('Q0111' <= PROC_CODE <= 'Q0114') or ('R0000' <= PROC_CODE <= 'R5999'))

				10		Transportation		else if CLM_INPUT_FORM_IND not in('W') and

(PLACE_OF_SERVICE in ('41' '42') or PROC_CODE in ('S0215' 'T2003' 'S0209' 'S0215' 'T2049') or ('A0021' <= PROC_CODE <= 'A0999') or ('T2001' <= PROC_CODE <= 'T2005'))

				11		Day Services		else if CLM_INPUT_FORM_IND not in('W') and

(PROV_TYPE in ('64') or PLACE_OF_SERVICE in ('53') or PROC_CODE in ('S5102' 'T2020'))

				12		Other HCBS Services		else if CLM_INPUT_FORM_IND not in('W') and

((PROV_TYPE in ('23') or PROC_CODE in ('H2016' 'S5136')) or

(PROC_CODE in ('A0130' 'H0004' 'H0036' 'H0046' 'H2019' 'H2021' 'S0215' 'S5105' 'S5120' 'S5125' 'S5130' 'S5135' 'S5150' 'S5165' 'S5170' 'S5199' 'T1019' 'T1021' 'T2001' 'T2003' 'T2018' 'T2025' 'T2031' 'T2039') or 
('96152' <= PROC_CODE <= '96153') or ('97802' <= PROC_CODE <= '97803') or ('H0031' <= PROC_CODE <= 'H0032') or ('H2015' <= PROC_CODE <= 'H2016') or ('H2023' <= PROC_CODE <= 'H2025') or ('S5100' <= PROC_CODE <= 'S5102') or ('S5160' <= PROC_CODE <= 'S5161') or ('S9122' <= PROC_CODE <= 'S9124') or ('T1002' <= PROC_CODE <= 'T1005') or ('T1016' <= PROC_CODE <= 'T1017') or ('T1030' <= PROC_CODE <= 'T1031') or ('T2014' <= PROC_CODE <= 'T2015') or ('T2020' <= PROC_CODE <= 'T2021') or ('T2028' <= PROC_CODE <= 'T2029') or ('T2036' <= PROC_CODE <= 'T2037')))

				13		Other Care		else if CLM_INPUT_FORM_IND not in('W')

(All other claims with a non-Waiver claim indicator)

				14		Waiver		else if CLM_INPUT_FORM_IND = 'W'

				Please use this Category of Service hierarchy to determine which category each medical claim falls into.

				For example, if a medical claim has both a Home Health procedure code and a Lab/Rad procedure code, the entire claim is considered Home Health.

				No claims will be split into more than one Category of Service under this method.

				This is a high level classification; procedure codes and revenue codes provided reflect codes that are typically indicative of those services and may not be exhaustive.
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COA Crosswalk

				Rate Cell Crosswalk

				MRT Rate Cells		#		Consolidated Rate Cells 

				CHIP - Children 0-59 days M&F		001		Children

				CHIP - Children 60-364 days M&F		001		Children

				CHIP - Children 1-4 M&F		001		Children

				CHIP - Children 5-14 M&F		001		Children

				CHIP - Children 15-20 F		001		Children

				CHIP - Children 15-20 M		001		Children

				CHIP - hawk-i		001		Children

				Children 0-59 days M&F		001		Children

				Children 60-364 days M&F		001		Children

				Children 1-4 M&F		001		Children

				Children 5-14 M&F		001		Children

				Children 15-20 F		001		Children

				Children 15-20 M		001		Children

				Non-Expansion Adults 21-34 F		002		TANF Adult

				Non-Expansion Adults 21-34 M		002		TANF Adult

				Non-Expansion Adults 35-49 F		002		TANF Adult

				Non-Expansion Adults 35-49 M		002		TANF Adult

				Non-Expansion Adults 50+ M&F		002		TANF Adult

				Pregnant Women		003		Pregnant Women

				WP 19-24 F (Medically Exempt)		004		Wellness Plan

				WP 19-24 M (Medically Exempt)		004		Wellness Plan

				WP 25-34 F (Medically Exempt)		004		Wellness Plan

				WP 25-34 M (Medically Exempt)		004		Wellness Plan

				WP 35-49 F (Medically Exempt)		004		Wellness Plan

				WP 35-49 M (Medically Exempt)		004		Wellness Plan

				WP 50+ M&F (Medically Exempt)		004		Wellness Plan

				WP 19-24 F (Non-Medically Exempt)		004		Wellness Plan

				WP 19-24 M (Non-Medically Exempt)		004		Wellness Plan

				WP 25-34 F (Non-Medically Exempt)		004		Wellness Plan

				WP 25-34 M (Non-Medically Exempt)		004		Wellness Plan

				WP 35-49 F (Non-Medically Exempt)		004		Wellness Plan

				WP 35-49 M (Non-Medically Exempt)		004		Wellness Plan

				WP 50+ M&F (Non-Medically Exempt)		004		Wellness Plan

				ABD Non-Dual <21 M&F		005		Disabled

				ABD Non-Dual 21+ M&F		005		Disabled

				Residential Care Facility		005		Disabled

				Breast and Cervical Cancer		005		Disabled

				Dual Eligible 0-64 M&F		006		Dual

				Dual Eligible 65+ M&F		006		Dual

				Custodial Care Nursing Facility <65		007		Institutional

				Custodial Care Nursing Facility 65+		007		Institutional

				Elderly HCBS Waiver		008		Waiver

				Non-Dual Skilled Nursing Facility		007		Institutional

				Dual HCBS Waivers: PD; H&D		008		Waiver

				Non-Dual HCBS Waivers: PD; H&D; AIDS		008		Waiver

				Brain Injury HCBS Waiver		008		Waiver

				ICF/ID		007		Institutional

				State Resource Center		007		Institutional

				Intellectual Disability HCBS Waiver		008		Waiver

				PMIC		007		Institutional

				Children's Mental Health HCBS Waiver		008		Waiver

				TANF Maternity Case Rate		009		Maternity Case Rate

				Pregnant Women Maternity Case Rate		009		Maternity Case Rate





1. Enrollment and Deliveries

		    																    

						MCO:		[Enter Plan Name]

						Report:		Enrollment and Deliveries

						Time Period:		7/1/2023 - 6/30/2024



						Member Months 

				Line #		Rate Cell/Quarter		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Children 0-59 days M&F										- 0

				2		Children 60-364 days M&F										- 0

				3		Children 1-4 M&F										- 0

				4		Children 5-14 M&F										- 0

				5		Children 15-20 F										- 0

				6		Children 15-20 M										- 0

				7		Non-Expansion Adults 21-34 F										- 0

				8		Non-Expansion Adults 21-34 M										- 0

				9		Non-Expansion Adults 35-49 F										- 0

				10		Non-Expansion Adults 35-49 M										- 0

				11		Non-Expansion Adults 50+ M&F										- 0

				12		CHIP - Children 0-59 days M&F										- 0

				13		CHIP - Children 60-364 days M&F										- 0

				14		CHIP - Children 1-4 M&F										- 0

				15		CHIP - Children 5-14 M&F										- 0

				16		CHIP - Children 15-20 F										- 0

				17		CHIP - Children 15-20 M										- 0

				18		CHIP - Hawk-i										- 0

				19		WP 19-24 F (Medically Exempt)										- 0

				20		WP 19-24 M (Medically Exempt)										- 0

				21		WP 25-34 F (Medically Exempt)										- 0

				22		WP 25-34 M (Medically Exempt)										- 0

				23		WP 35-49 F (Medically Exempt)										- 0

				24		WP 35-49 M (Medically Exempt)										- 0

				25		WP 50+ M&F (Medically Exempt)										- 0

				26		WP 19-24 F (Non-Medically Exempt)										- 0

				27		WP 19-24 M (Non-Medically Exempt)										- 0

				28		WP 25-34 F (Non-Medically Exempt)										- 0

				29		WP 25-34 M (Non-Medically Exempt)										- 0

				30		WP 35-49 F (Non-Medically Exempt)										- 0

				31		WP 35-49 M (Non-Medically Exempt)										- 0

				32		WP 50+ M&F (Non-Medically Exempt)										- 0

				33		ABD Non-Dual <21 M&F										- 0

				34		ABD Non-Dual 21+ M&F										- 0

				35		Breast and Cervical Cancer										- 0

				36		Residential Care Facility										- 0

				37		Dual Eligible 0-64 M&F										- 0

				38		Dual Eligible 65+ M&F										- 0

				39		Custodial Care Nursing Facility 65+										- 0

				40		Elderly HCBS Waiver										- 0

				41		Custodial Care Nursing Facility <65										- 0

				42		Non-Dual Skilled Nursing Facility										- 0

				43		Dual HCBS Waivers: PD; H&D										- 0

				44		Non-Dual HCBS Waivers: PD; H&D; AIDS										- 0

				45		Brain Injury HCBS Waiver										- 0

				46		ICF/ID										- 0

				47		State Resource Center										- 0

				48		Intellectual Disability HCBS Waiver										- 0

				49		PMIC										- 0

				50		Children's Mental Health HCBS Waiver										- 0

				51		Pregnant Women										- 0

				52		Total		- 0		- 0		- 0		- 0		- 0

						Deliveries

				Line #		Population/Quarter		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				53		TANF Maternity Case Rate		894								894

				54		Pregnant Women Maternity Case Rate		875								875

				55		Total		1,769		- 0		- 0		- 0		1,769
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2. Costs

						MCO:		[Enter Plan Name]																																														MCO:		[Enter Plan Name]																																														MCO:		[Enter Plan Name]																																														MCO:		[Enter Plan Name]

						Report:		Costs																																														Report:		Costs																																														Report:		Costs																																														Report:		Costs

						Time Period:		SFY24-Q1																																														Time Period:		SFY24-Q2																																														Time Period:		SFY24-Q3																																														Time Period:		SFY24-Q4



						Non Subcapitated Expenditures																																																Non Subcapitated Expenditures																																																Non Subcapitated Expenditures																																																Non Subcapitated Expenditures

				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services 
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		ILOS 1		ILOS 2		CCBHC		Reserved		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services 
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		ILOS 1		ILOS 2		CCBHC		Reserved		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services 
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		ILOS 1		ILOS 2		CCBHC		Reserved		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services 
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		ILOS 1		ILOS 2		CCBHC		Reserved		Total

				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				2		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				2		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				2		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				3		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				3		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				3		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				4		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				4		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				4		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				5		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				5		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				5		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				6		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				6		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				6		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				7		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				7		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				7		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				8		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				8		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				8		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				9		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				9		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				9		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				10		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				10		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				10		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				11		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				11		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				11		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				12		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				12		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				12		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Subcapitated Expenditures																																																Subcapitated Expenditures																																																Subcapitated Expenditures																																																Subcapitated Expenditures

				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services 
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		ILOS 1		ILOS 2		CCBHC		Reserved		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services 
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		ILOS 1		ILOS 2		CCBHC		Reserved		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services 
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		ILOS 1		ILOS 2		CCBHC		Reserved		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services 
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		ILOS 1		ILOS 2		CCBHC		Reserved		Total

				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				2		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				2		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				2		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				3		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				3		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				3		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				4		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				4		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				4		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				5		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				5		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				5		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				6		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				6		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				6		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				7		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				7		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				7		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				8		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				8		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				8		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				9		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				9		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				9		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				10		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				10		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				10		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				11		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				11		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				11		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				12		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				12		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				12		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

								Include allocation method of Subcapitated Expenditures above and all other notes below:																																																Include allocation method of Subcapitated Expenditures above and all other notes below:																																																Include allocation method of Subcapitated Expenditures above and all other notes below:																																																Include allocation method of Subcapitated Expenditures above and all other notes below:
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Notes: Please differentiate comments for each table.


Notes: Please differentiate comments for each table.

Notes: Please differentiate comments for each table.

Notes: Please differentiate comments for each table.



3. Utilization

						MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]

						Report:		Utilization																												Report:		Utilization																												Report:		Utilization																												Report:		Utilization

						Time Period:		SFY24-Q1																												Time Period:		SFY24-Q2																												Time Period:		SFY24-Q3																												Time Period:		SFY24-Q4



						Non Subcapitated Utilization																														Non Subcapitated Utilization																														Non Subcapitated Utilization																														Non Subcapitated Utilization

						Metric		Admits		Visits		Prescription Count		Visits		Visits		Visits		Visits		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)								Metric		Admits		Visits		Prescription Count		Visits		Visits		Visits		Visits		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)								Metric		Admits		Visits		Prescription Count		Visits		Visits		Visits		Visits		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)								Metric		Admits		Visits		Prescription Count		Visits		Visits		Visits		Visits		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)		Reported Units
(e.g., claims, units)

Author: If nothing to report (claim count etc) please enter zero (0)

																																																								

Author: If nothing to report (claim count etc) please enter zero (0)		

Author: If nothing to report (claim count etc) please enter zero (0)																								

Author: If nothing to report (claim count etc) please enter zero (0)		

Author: If nothing to report (claim count etc) please enter zero (0)		

Author: If nothing to report (claim count etc) please enter zero (0)																																																																

Author: If nothing to report (claim count etc) please enter zero (0)		

Author: If nothing to report (claim count etc) please enter zero (0)																																																																

Author: If nothing to report (claim count etc) please enter zero (0)		

Author: If nothing to report (claim count etc) please enter zero (0)		

Author: If nothing to report (claim count etc) please enter zero (0)																																																																																				

Author: If nothing to report (claim count etc) please enter zero (0)		

Author: If nothing to report (claim count etc) please enter zero (0)		

Author: If nothing to report (claim count etc) please enter zero (0)																																																																

Author: If nothing to report (claim count etc) please enter zero (0)		Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total

				1		Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				1		Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				1		Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				1		Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				2		Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				2		Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				2		Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				2		Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				3		Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				3		Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				3		Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				3		Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				4		Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				4		Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				4		Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				4		Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				5		Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				5		Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				5		Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				5		Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				6		Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				6		Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				6		Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				6		Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				7		Non-Expansion Adults 21-34 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				7		Non-Expansion Adults 21-34 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				7		Non-Expansion Adults 21-34 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				7		Non-Expansion Adults 21-34 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				8		Non-Expansion Adults 21-34 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				8		Non-Expansion Adults 21-34 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				8		Non-Expansion Adults 21-34 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				8		Non-Expansion Adults 21-34 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				9		Non-Expansion Adults 35-49 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				9		Non-Expansion Adults 35-49 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				9		Non-Expansion Adults 35-49 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				9		Non-Expansion Adults 35-49 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				10		Non-Expansion Adults 35-49 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				10		Non-Expansion Adults 35-49 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				10		Non-Expansion Adults 35-49 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				10		Non-Expansion Adults 35-49 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				11		Non-Expansion Adults 50+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				11		Non-Expansion Adults 50+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				11		Non-Expansion Adults 50+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				11		Non-Expansion Adults 50+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				12		CHIP - Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				12		CHIP - Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				12		CHIP - Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				12		CHIP - Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				13		CHIP - Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				13		CHIP - Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				13		CHIP - Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				13		CHIP - Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				14		CHIP - Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				14		CHIP - Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				14		CHIP - Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				14		CHIP - Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				15		CHIP - Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				15		CHIP - Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				15		CHIP - Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				15		CHIP - Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				16		CHIP - Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				16		CHIP - Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				16		CHIP - Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				16		CHIP - Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				17		CHIP - Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				17		CHIP - Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				17		CHIP - Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				17		CHIP - Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				18		CHIP - Hawk-i		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				18		CHIP - Hawk-i		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				18		CHIP - Hawk-i		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				18		CHIP - Hawk-i		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				19		WP 19-24 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				19		WP 19-24 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				19		WP 19-24 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				19		WP 19-24 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				20		WP 19-24 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				20		WP 19-24 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				20		WP 19-24 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				20		WP 19-24 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				21		WP 25-34 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				21		WP 25-34 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				21		WP 25-34 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				21		WP 25-34 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				22		WP 25-34 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				22		WP 25-34 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				22		WP 25-34 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				22		WP 25-34 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				23		WP 35-49 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				23		WP 35-49 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				23		WP 35-49 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				23		WP 35-49 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				24		WP 35-49 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				24		WP 35-49 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				24		WP 35-49 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				24		WP 35-49 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				25		WP 50+ M&F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				25		WP 50+ M&F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				25		WP 50+ M&F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				25		WP 50+ M&F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				26		WP 19-24 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				26		WP 19-24 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				26		WP 19-24 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				26		WP 19-24 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				27		WP 19-24 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		WP 19-24 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		WP 19-24 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		WP 19-24 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				28		WP 25-34 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				28		WP 25-34 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				28		WP 25-34 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				28		WP 25-34 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				29		WP 25-34 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				29		WP 25-34 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				29		WP 25-34 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				29		WP 25-34 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				30		WP 35-49 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				30		WP 35-49 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				30		WP 35-49 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				30		WP 35-49 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				31		WP 35-49 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				31		WP 35-49 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				31		WP 35-49 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				31		WP 35-49 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				32		WP 50+ M&F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				32		WP 50+ M&F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				32		WP 50+ M&F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				32		WP 50+ M&F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				33		ABD Non-Dual <21 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				33		ABD Non-Dual <21 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				33		ABD Non-Dual <21 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				33		ABD Non-Dual <21 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				34		ABD Non-Dual 21+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				34		ABD Non-Dual 21+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				34		ABD Non-Dual 21+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				34		ABD Non-Dual 21+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				35		Breast and Cervical Cancer		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				35		Breast and Cervical Cancer		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				35		Breast and Cervical Cancer		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				35		Breast and Cervical Cancer		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				36		Residential Care Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				36		Residential Care Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				36		Residential Care Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				36		Residential Care Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				37		Dual Eligible 0-64 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				37		Dual Eligible 0-64 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				37		Dual Eligible 0-64 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				37		Dual Eligible 0-64 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				38		Dual Eligible 65+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				38		Dual Eligible 65+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				38		Dual Eligible 65+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				38		Dual Eligible 65+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				39		Custodial Care Nursing Facility 65+		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				39		Custodial Care Nursing Facility 65+		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				39		Custodial Care Nursing Facility 65+		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				39		Custodial Care Nursing Facility 65+		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				40		Elderly HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				40		Elderly HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				40		Elderly HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				40		Elderly HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				41		Custodial Care Nursing Facility <65		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				41		Custodial Care Nursing Facility <65		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				41		Custodial Care Nursing Facility <65		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				41		Custodial Care Nursing Facility <65		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				42		Non-Dual Skilled Nursing Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				42		Non-Dual Skilled Nursing Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				42		Non-Dual Skilled Nursing Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				42		Non-Dual Skilled Nursing Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				43		Dual HCBS Waivers: PD; H&D		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				43		Dual HCBS Waivers: PD; H&D		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				43		Dual HCBS Waivers: PD; H&D		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				43		Dual HCBS Waivers: PD; H&D		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				45		Brain Injury HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				45		Brain Injury HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				45		Brain Injury HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				45		Brain Injury HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				46		ICF/ID		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				46		ICF/ID		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				46		ICF/ID		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				46		ICF/ID		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				47		State Resource Center		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				47		State Resource Center		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				47		State Resource Center		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				47		State Resource Center		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				48		Intellectual Disability HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				48		Intellectual Disability HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				48		Intellectual Disability HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				48		Intellectual Disability HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				49		PMIC		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				49		PMIC		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				49		PMIC		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				49		PMIC		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				50		Children's Mental Health HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				50		Children's Mental Health HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				50		Children's Mental Health HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				50		Children's Mental Health HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				51		Pregnant Women		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				51		Pregnant Women		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				51		Pregnant Women		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				51		Pregnant Women		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				52		TANF Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				52		TANF Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				52		TANF Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				52		TANF Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				53		Pregnant Women Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				53		Pregnant Women Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				53		Pregnant Women Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				53		Pregnant Women Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				54		Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				54		Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				54		Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				54		Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0
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				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
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				1		Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				1		Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				1		Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				1		Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				2		Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				2		Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				2		Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				2		Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				3		Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				3		Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				3		Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				3		Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				4		Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				4		Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				4		Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				4		Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				5		Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				5		Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				5		Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				5		Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				6		Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				6		Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				6		Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				6		Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				7		Non-Expansion Adults 21-34 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				7		Non-Expansion Adults 21-34 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				7		Non-Expansion Adults 21-34 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				7		Non-Expansion Adults 21-34 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				8		Non-Expansion Adults 21-34 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				8		Non-Expansion Adults 21-34 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				8		Non-Expansion Adults 21-34 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				8		Non-Expansion Adults 21-34 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				9		Non-Expansion Adults 35-49 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				9		Non-Expansion Adults 35-49 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				9		Non-Expansion Adults 35-49 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				9		Non-Expansion Adults 35-49 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				10		Non-Expansion Adults 35-49 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				10		Non-Expansion Adults 35-49 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				10		Non-Expansion Adults 35-49 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				10		Non-Expansion Adults 35-49 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				11		Non-Expansion Adults 50+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				11		Non-Expansion Adults 50+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				11		Non-Expansion Adults 50+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				11		Non-Expansion Adults 50+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				12		CHIP - Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				12		CHIP - Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				12		CHIP - Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				12		CHIP - Children 0-59 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				13		CHIP - Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				13		CHIP - Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				13		CHIP - Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				13		CHIP - Children 60-364 days M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				14		CHIP - Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				14		CHIP - Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				14		CHIP - Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				14		CHIP - Children 1-4 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				15		CHIP - Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				15		CHIP - Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				15		CHIP - Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				15		CHIP - Children 5-14 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				16		CHIP - Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				16		CHIP - Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				16		CHIP - Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				16		CHIP - Children 15-20 F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				17		CHIP - Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				17		CHIP - Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				17		CHIP - Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				17		CHIP - Children 15-20 M		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				18		CHIP - Hawk-i		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				18		CHIP - Hawk-i		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				18		CHIP - Hawk-i		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				18		CHIP - Hawk-i		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				19		WP 19-24 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				19		WP 19-24 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				19		WP 19-24 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				19		WP 19-24 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				20		WP 19-24 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				20		WP 19-24 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				20		WP 19-24 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				20		WP 19-24 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				21		WP 25-34 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				21		WP 25-34 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				21		WP 25-34 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				21		WP 25-34 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				22		WP 25-34 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				22		WP 25-34 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				22		WP 25-34 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				22		WP 25-34 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				23		WP 35-49 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				23		WP 35-49 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				23		WP 35-49 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				23		WP 35-49 F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				24		WP 35-49 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				24		WP 35-49 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				24		WP 35-49 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				24		WP 35-49 M (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				25		WP 50+ M&F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				25		WP 50+ M&F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				25		WP 50+ M&F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				25		WP 50+ M&F (Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				26		WP 19-24 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				26		WP 19-24 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				26		WP 19-24 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				26		WP 19-24 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				27		WP 19-24 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		WP 19-24 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		WP 19-24 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				27		WP 19-24 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				28		WP 25-34 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				28		WP 25-34 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				28		WP 25-34 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				28		WP 25-34 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				29		WP 25-34 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				29		WP 25-34 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				29		WP 25-34 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				29		WP 25-34 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				30		WP 35-49 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				30		WP 35-49 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				30		WP 35-49 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				30		WP 35-49 F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				31		WP 35-49 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				31		WP 35-49 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				31		WP 35-49 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				31		WP 35-49 M (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				32		WP 50+ M&F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				32		WP 50+ M&F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				32		WP 50+ M&F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				32		WP 50+ M&F (Non-Medically Exempt)		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				33		ABD Non-Dual <21 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				33		ABD Non-Dual <21 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				33		ABD Non-Dual <21 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				33		ABD Non-Dual <21 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				34		ABD Non-Dual 21+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				34		ABD Non-Dual 21+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				34		ABD Non-Dual 21+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				34		ABD Non-Dual 21+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				35		Breast and Cervical Cancer		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				35		Breast and Cervical Cancer		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				35		Breast and Cervical Cancer		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				35		Breast and Cervical Cancer		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				36		Residential Care Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				36		Residential Care Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				36		Residential Care Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				36		Residential Care Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				37		Dual Eligible 0-64 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				37		Dual Eligible 0-64 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				37		Dual Eligible 0-64 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				37		Dual Eligible 0-64 M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				38		Dual Eligible 65+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				38		Dual Eligible 65+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				38		Dual Eligible 65+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				38		Dual Eligible 65+ M&F		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				39		Custodial Care Nursing Facility 65+		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				39		Custodial Care Nursing Facility 65+		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				39		Custodial Care Nursing Facility 65+		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				39		Custodial Care Nursing Facility 65+		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				40		Elderly HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				40		Elderly HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				40		Elderly HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				40		Elderly HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				41		Custodial Care Nursing Facility <65		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				41		Custodial Care Nursing Facility <65		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				41		Custodial Care Nursing Facility <65		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				41		Custodial Care Nursing Facility <65		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				42		Non-Dual Skilled Nursing Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				42		Non-Dual Skilled Nursing Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				42		Non-Dual Skilled Nursing Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				42		Non-Dual Skilled Nursing Facility		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				43		Dual HCBS Waivers: PD; H&D		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				43		Dual HCBS Waivers: PD; H&D		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				43		Dual HCBS Waivers: PD; H&D		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				43		Dual HCBS Waivers: PD; H&D		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				45		Brain Injury HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				45		Brain Injury HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				45		Brain Injury HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				45		Brain Injury HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				46		ICF/ID		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				46		ICF/ID		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				46		ICF/ID		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				46		ICF/ID		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				47		State Resource Center		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				47		State Resource Center		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				47		State Resource Center		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				47		State Resource Center		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				48		Intellectual Disability HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				48		Intellectual Disability HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				48		Intellectual Disability HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				48		Intellectual Disability HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				49		PMIC		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				49		PMIC		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				49		PMIC		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				49		PMIC		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				50		Children's Mental Health HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				50		Children's Mental Health HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				50		Children's Mental Health HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				50		Children's Mental Health HCBS Waiver		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				51		Pregnant Women		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				51		Pregnant Women		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				51		Pregnant Women		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				51		Pregnant Women		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				52		TANF Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				52		TANF Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				52		TANF Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				52		TANF Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				53		Pregnant Women Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				53		Pregnant Women Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				53		Pregnant Women Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				53		Pregnant Women Maternity Case Rate		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

				54		Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				54		Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				54		Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				54		Total		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0
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4A. Lag Triangles

								SFY24-Q4		SFY24-Q4		SFY24-Q4		SFY24-Q3		SFY24-Q3		SFY24-Q3		SFY24-Q2		SFY24-Q2		SFY24-Q2		SFY24-Q1		SFY24-Q1		SFY24-Q1		SFY23-Q4		SFY23-Q4		SFY23-Q4		SFY23-Q3		SFY23-Q3		SFY23-Q3		SFY23-Q2		SFY23-Q2		SFY23-Q2		SFY23-Q1		SFY23-Q1		SFY23-Q1		SFY22-Q4		SFY22-Q4		SFY22-Q4		SFY22-Q3		SFY22-Q3		SFY22-Q3		SFY22-Q2		SFY22-Q2		SFY22-Q2		SFY22-Q1		SFY22-Q1		SFY22-Q1

						MCO:		[Enter Plan Name]

						Report:		Lag Triangles

						Service:		Inpatient

						Incurral Time Period:		7/1/2023 - 6/30/2024

								The lag tables should only reflect Non Subcapitated Expenditures.



								SFY24-Q4						SFY24-Q3						SFY24-Q2						SFY24-Q1						SFY23-Q4						SFY23-Q3						SFY23-Q2						SFY23-Q1						SFY22-Q4						SFY22-Q3						SFY22-Q2						SFY22-Q1

				Line #		Month of Payment		Jun-24		May-24		Apr-24		Mar-24		Feb-24		Jan-24		Dec-23		Nov-23		Oct-23		Sep-23		Aug-23		Jul-23		Jun-23		May-23		Apr-23		Mar-23		Feb-23		Jan-23		Dec-22		Nov-22		Oct-22		Sep-22		Aug-22		Jul-22		Jun-22		May-22		Apr-22		Mar-22		Feb-22		Jan-22		Dec-21		Nov-21		Oct-21		Sep-21		Aug-21		Jul-21

				1		Dec-24

				2		Nov-24

				3		Oct-24

				4		Sep-24

				5		Aug-24

				6		Jul-24

				7		Jun-24

				8		May-24

				9		Apr-24

				10		Mar-24

				11		Feb-24

				12		Jan-24

				13		Dec-23

				14		Nov-23

				15		Oct-23

				16		Sep-23

				17		Aug-23

				18		Jul-23

				19		Jun-23

				20		May-23

				21		Apr-23

				22		Mar-23

				23		Feb-23

				24		Jan-23

				25		Dec-22

				26		Nov-22

				27		Oct-22

				28		Sep-22

				29		Aug-22

				30		Jul-22

				31		Jun-22

				32		May-22

				33		Apr-22

				34		Mar-22

				35		Feb-22

				36		Jan-22

				37		Dec-21

				38		Nov-21

				39		Oct-21

				40		Sep-21

				41		Aug-21

				42		Jul-21

				43		Total [Sum Lines 6:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Subcapitated Amounts (Should tie to Subcapitated Reported in |2. Costs|)

				45		Settlement Amounts
(Settlements not be reflected in the paid claims above)

				46		Provider Incentive Arrangements (Excluded from Claims Payment Lag Data)

				47		Sum of Claims, Settlements, Incentives, and Subcapitated Amounts
[Sum of Lines 43:46]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Current estimate of claims incurred but not paid (IBNP/IBNR), excluding the provision for adverse deviation

				49		Provision for adverse deviation (PAD)

				50		Provider Incentive Arrangements (Amounts Expected to be Paid)

				51		Current estimate of IBNP/IBNR, including PAD and Incentives [Sum Lines 48:50]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		*Total Incurred Claims [Line 47 + 51]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						MCO:		[Enter Plan Name]

						Report:		Lag Triangles

						Service:		Outpatient

						Incurral Time Period:		7/1/2023 - 6/30/2024

								The lag tables should only reflect Non Subcapitated Expenditures.



								SFY24-Q4						SFY24-Q3						SFY24-Q2						SFY24-Q1						SFY23-Q4						SFY23-Q3						SFY23-Q2						SFY23-Q1						SFY22-Q4						SFY22-Q3						SFY22-Q2						SFY22-Q1

				Line #		Month of Payment		Jun-24		May-24		Apr-24		Mar-24		Feb-24		Jan-24		Dec-23		Nov-23		Oct-23		Sep-23		Aug-23		Jul-23		Jun-23		May-23		Apr-23		Mar-23		Feb-23		Jan-23		Dec-22		Nov-22		Oct-22		Sep-22		Aug-22		Jul-22		Jun-22		May-22		Apr-22		Mar-22		Feb-22		Jan-22		Dec-21		Nov-21		Oct-21		Sep-21		Aug-21		Jul-21

				1		Dec-24

				2		Nov-24

				3		Oct-24

				4		Sep-24

				5		Aug-24

				6		Jul-24

				7		Jun-24

				8		May-24

				9		Apr-24

				10		Mar-24

				11		Feb-24

				12		Jan-24

				13		Dec-23

				14		Nov-23

				15		Oct-23

				16		Sep-23

				17		Aug-23

				18		Jul-23

				19		Jun-23

				20		May-23

				21		Apr-23

				22		Mar-23

				23		Feb-23

				24		Jan-23

				25		Dec-22

				26		Nov-22

				27		Oct-22

				28		Sep-22

				29		Aug-22

				30		Jul-22

				31		Jun-22

				32		May-22

				33		Apr-22

				34		Mar-22

				35		Feb-22

				36		Jan-22

				37		Dec-21

				38		Nov-21

				39		Oct-21

				40		Sep-21

				41		Aug-21

				42		Jul-21

				43		Total [Sum Lines 6:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Subcapitated Amounts (Should tie to Subcapitated Reported in |2. Costs|)

				45		Settlement Amounts
(Settlements not be reflected in the paid claims above)

				46		Provider Incentive Arrangements (Excluded from Claims Payment Lag Data)

				47		Sum of Claims, Settlements, Incentives, and Subcapitated Amounts
[Sum of Lines 43:46]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Current estimate of claims incurred but not paid (IBNP/IBNR), excluding the provision for adverse deviation

				49		Provision for adverse deviation (PAD)

				50		Provider Incentive Arrangements (Amounts Expected to be Paid)

				51		Current estimate of IBNP/IBNR, including PAD and Incentives [Sum Lines 48:50]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		*Total Incurred Claims [Line 47 + 51]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						MCO:		[Enter Plan Name]

						Report:		Lag Triangles

						Service:		Pharmacy

						Incurral Time Period:		7/1/2023 - 6/30/2024

								The lag tables should only reflect Non Subcapitated Expenditures.



								SFY24-Q4						SFY24-Q3						SFY24-Q2						SFY24-Q1						SFY23-Q4						SFY23-Q3						SFY23-Q2						SFY23-Q1						SFY22-Q4						SFY22-Q3						SFY22-Q2						SFY22-Q1

				Line #		Month of Payment		Jun-24		May-24		Apr-24		Mar-24		Feb-24		Jan-24		Dec-23		Nov-23		Oct-23		Sep-23		Aug-23		Jul-23		Jun-23		May-23		Apr-23		Mar-23		Feb-23		Jan-23		Dec-22		Nov-22		Oct-22		Sep-22		Aug-22		Jul-22		Jun-22		May-22		Apr-22		Mar-22		Feb-22		Jan-22		Dec-21		Nov-21		Oct-21		Sep-21		Aug-21		Jul-21

				1		Dec-24

				2		Nov-24

				3		Oct-24

				4		Sep-24

				5		Aug-24

				6		Jul-24

				7		Jun-24

				8		May-24

				9		Apr-24

				10		Mar-24

				11		Feb-24

				12		Jan-24

				13		Dec-23

				14		Nov-23

				15		Oct-23

				16		Sep-23

				17		Aug-23

				18		Jul-23

				19		Jun-23

				20		May-23

				21		Apr-23

				22		Mar-23

				23		Feb-23

				24		Jan-23

				25		Dec-22

				26		Nov-22

				27		Oct-22

				28		Sep-22

				29		Aug-22

				30		Jul-22

				31		Jun-22

				32		May-22

				33		Apr-22

				34		Mar-22

				35		Feb-22

				36		Jan-22

				37		Dec-21

				38		Nov-21

				39		Oct-21

				40		Sep-21

				41		Aug-21

				42		Jul-21

				43		Total [Sum Lines 6:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Subcapitated Amounts (Should tie to Subcapitated Reported in |2. Costs|)

				45		Settlement Amounts
(Settlements not be reflected in the paid claims above)

				46		Provider Incentive Arrangements (Excluded from Claims Payment Lag Data)

				47		Sum of Claims, Settlements, Incentives, and Subcapitated Amounts
[Sum of Lines 43:46]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Current estimate of claims incurred but not paid (IBNP/IBNR), excluding the provision for adverse deviation

				49		Provision for adverse deviation (PAD)

				50		Provider Incentive Arrangements (Amounts Expected to be Paid)

				51		Current estimate of IBNP/IBNR, including PAD and Incentives [Sum Lines 48:50]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		*Total Incurred Claims [Line 47 + 51]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						MCO:		[Enter Plan Name]

						Report:		Lag Triangles

						Service:		Ancillaries

						Incurral Time Period:		7/1/2023 - 6/30/2024

								The lag tables should only reflect Non Subcapitated Expenditures.



								SFY24-Q4						SFY24-Q3						SFY24-Q2						SFY24-Q1						SFY23-Q4						SFY23-Q3						SFY23-Q2						SFY23-Q1						SFY22-Q4						SFY22-Q3						SFY22-Q2						SFY22-Q1

				Line #		Month of Payment		Jun-24		May-24		Apr-24		Mar-24		Feb-24		Jan-24		Dec-23		Nov-23		Oct-23		Sep-23		Aug-23		Jul-23		Jun-23		May-23		Apr-23		Mar-23		Feb-23		Jan-23		Dec-22		Nov-22		Oct-22		Sep-22		Aug-22		Jul-22		Jun-22		May-22		Apr-22		Mar-22		Feb-22		Jan-22		Dec-21		Nov-21		Oct-21		Sep-21		Aug-21		Jul-21

				1		Dec-24

				2		Nov-24

				3		Oct-24

				4		Sep-24

				5		Aug-24

				6		Jul-24

				7		Jun-24

				8		May-24

				9		Apr-24

				10		Mar-24

				11		Feb-24

				12		Jan-24

				13		Dec-23

				14		Nov-23

				15		Oct-23

				16		Sep-23

				17		Aug-23

				18		Jul-23

				19		Jun-23

				20		May-23

				21		Apr-23

				22		Mar-23

				23		Feb-23

				24		Jan-23

				25		Dec-22

				26		Nov-22

				27		Oct-22

				28		Sep-22

				29		Aug-22

				30		Jul-22

				31		Jun-22

				32		May-22

				33		Apr-22

				34		Mar-22

				35		Feb-22

				36		Jan-22

				37		Dec-21

				38		Nov-21

				39		Oct-21

				40		Sep-21

				41		Aug-21

				42		Jul-21

				43		Total [Sum Lines 6:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Subcapitated Amounts (Should tie to Subcapitated Reported in |2. Costs|)

				45		Settlement Amounts
(Settlements not be reflected in the paid claims above)

				46		Provider Incentive Arrangements (Excluded from Claims Payment Lag Data)

				47		Sum of Claims, Settlements, Incentives, and Subcapitated Amounts
[Sum of Lines 43:46]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Current estimate of claims incurred but not paid (IBNP/IBNR), excluding the provision for adverse deviation

				49		Provision for adverse deviation (PAD)

				50		Provider Incentive Arrangements (Amounts Expected to be Paid)

				51		Current estimate of IBNP/IBNR, including PAD and Incentives [Sum Lines 48:50]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		*Total Incurred Claims [Line 47 + 51]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						MCO:		[Enter Plan Name]

						Report:		Lag Triangles

						Service:		Physician

						Incurral Time Period:		7/1/2023 - 6/30/2024

								The lag tables should only reflect Non Subcapitated Expenditures.



								SFY24-Q4						SFY24-Q3						SFY24-Q2						SFY24-Q1						SFY23-Q4						SFY23-Q3						SFY23-Q2						SFY23-Q1						SFY22-Q4						SFY22-Q3						SFY22-Q2						SFY22-Q1

				Line #		Month of Payment		Jun-24		May-24		Apr-24		Mar-24		Feb-24		Jan-24		Dec-23		Nov-23		Oct-23		Sep-23		Aug-23		Jul-23		Jun-23		May-23		Apr-23		Mar-23		Feb-23		Jan-23		Dec-22		Nov-22		Oct-22		Sep-22		Aug-22		Jul-22		Jun-22		May-22		Apr-22		Mar-22		Feb-22		Jan-22		Dec-21		Nov-21		Oct-21		Sep-21		Aug-21		Jul-21

				1		Dec-24

				2		Nov-24

				3		Oct-24

				4		Sep-24

				5		Aug-24

				6		Jul-24

				7		Jun-24

				8		May-24

				9		Apr-24

				10		Mar-24

				11		Feb-24

				12		Jan-24

				13		Dec-23

				14		Nov-23

				15		Oct-23

				16		Sep-23

				17		Aug-23

				18		Jul-23

				19		Jun-23

				20		May-23

				21		Apr-23

				22		Mar-23

				23		Feb-23

				24		Jan-23

				25		Dec-22

				26		Nov-22

				27		Oct-22

				28		Sep-22

				29		Aug-22

				30		Jul-22

				31		Jun-22

				32		May-22

				33		Apr-22

				34		Mar-22

				35		Feb-22

				36		Jan-22

				37		Dec-21

				38		Nov-21

				39		Oct-21

				40		Sep-21

				41		Aug-21

				42		Jul-21

				43		Total [Sum Lines 6:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Subcapitated Amounts (Should tie to Subcapitated Reported in |2. Costs|)

				45		Settlement Amounts
(Settlements not be reflected in the paid claims above)

				46		Provider Incentive Arrangements (Excluded from Claims Payment Lag Data)

				47		Sum of Claims, Settlements, Incentives, and Subcapitated Amounts
[Sum of Lines 43:46]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Current estimate of claims incurred but not paid (IBNP/IBNR), excluding the provision for adverse deviation

				49		Provision for adverse deviation (PAD)

				50		Provider Incentive Arrangements (Amounts Expected to be Paid)

				51		Current estimate of IBNP/IBNR, including PAD and Incentives [Sum Lines 48:50]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		*Total Incurred Claims [Line 47 + 51]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						MCO:		[Enter Plan Name]

						Report:		Lag Triangles

						Service:		Behavioral Health

						Incurral Time Period:		7/1/2023 - 6/30/2024

								The lag tables should only reflect Non Subcapitated Expenditures.



								SFY24-Q4						SFY24-Q3						SFY24-Q2						SFY24-Q1						SFY23-Q4						SFY23-Q3						SFY23-Q2						SFY23-Q1						SFY22-Q4						SFY22-Q3						SFY22-Q2						SFY22-Q1

				Line #		Month of Payment		Jun-24		May-24		Apr-24		Mar-24		Feb-24		Jan-24		Dec-23		Nov-23		Oct-23		Sep-23		Aug-23		Jul-23		Jun-23		May-23		Apr-23		Mar-23		Feb-23		Jan-23		Dec-22		Nov-22		Oct-22		Sep-22		Aug-22		Jul-22		Jun-22		May-22		Apr-22		Mar-22		Feb-22		Jan-22		Dec-21		Nov-21		Oct-21		Sep-21		Aug-21		Jul-21

				1		Dec-24

				2		Nov-24

				3		Oct-24

				4		Sep-24

				5		Aug-24

				6		Jul-24

				7		Jun-24

				8		May-24

				9		Apr-24

				10		Mar-24

				11		Feb-24

				12		Jan-24

				13		Dec-23

				14		Nov-23

				15		Oct-23

				16		Sep-23

				17		Aug-23

				18		Jul-23

				19		Jun-23

				20		May-23

				21		Apr-23

				22		Mar-23

				23		Feb-23

				24		Jan-23

				25		Dec-22

				26		Nov-22

				27		Oct-22

				28		Sep-22

				29		Aug-22

				30		Jul-22

				31		Jun-22

				32		May-22

				33		Apr-22

				34		Mar-22

				35		Feb-22

				36		Jan-22

				37		Dec-21

				38		Nov-21

				39		Oct-21

				40		Sep-21

				41		Aug-21

				42		Jul-21

				43		Total [Sum Lines 6:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Subcapitated Amounts (Should tie to Subcapitated Reported in |2. Costs|)

				45		Settlement Amounts
(Settlements not be reflected in the paid claims above)

				46		Provider Incentive Arrangements (Excluded from Claims Payment Lag Data)

				47		Sum of Claims, Settlements, Incentives, and Subcapitated Amounts
[Sum of Lines 43:46]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Current estimate of claims incurred but not paid (IBNP/IBNR), excluding the provision for adverse deviation

				49		Provision for adverse deviation (PAD)

				50		Provider Incentive Arrangements (Amounts Expected to be Paid)

				51		Current estimate of IBNP/IBNR, including PAD and Incentives [Sum Lines 48:50]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		*Total Incurred Claims [Line 47 + 51]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						MCO:		[Enter Plan Name]

						Report:		Lag Triangles

						Service:		Long Term Supports and Services

						Incurral Time Period:		7/1/2023 - 6/30/2024

								The lag tables should only reflect Non Subcapitated Expenditures.



								SFY24-Q4						SFY24-Q3						SFY24-Q2						SFY24-Q1						SFY23-Q4						SFY23-Q3						SFY23-Q2						SFY23-Q1						SFY22-Q4						SFY22-Q3						SFY22-Q2						SFY22-Q1

				Line #		Month of Payment		Jun-24		May-24		Apr-24		Mar-24		Feb-24		Jan-24		Dec-23		Nov-23		Oct-23		Sep-23		Aug-23		Jul-23		Jun-23		May-23		Apr-23		Mar-23		Feb-23		Jan-23		Dec-22		Nov-22		Oct-22		Sep-22		Aug-22		Jul-22		Jun-22		May-22		Apr-22		Mar-22		Feb-22		Jan-22		Dec-21		Nov-21		Oct-21		Sep-21		Aug-21		Jul-21

				1		Dec-24

				2		Nov-24

				3		Oct-24

				4		Sep-24

				5		Aug-24

				6		Jul-24

				7		Jun-24

				8		May-24

				9		Apr-24

				10		Mar-24

				11		Feb-24

				12		Jan-24

				13		Dec-23

				14		Nov-23

				15		Oct-23

				16		Sep-23

				17		Aug-23

				18		Jul-23

				19		Jun-23

				20		May-23

				21		Apr-23

				22		Mar-23

				23		Feb-23

				24		Jan-23

				25		Dec-22

				26		Nov-22

				27		Oct-22

				28		Sep-22

				29		Aug-22

				30		Jul-22

				31		Jun-22

				32		May-22

				33		Apr-22

				34		Mar-22

				35		Feb-22

				36		Jan-22

				37		Dec-21

				38		Nov-21

				39		Oct-21

				40		Sep-21

				41		Aug-21

				42		Jul-21

				43		Total [Sum Lines 6:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Subcapitated Amounts (Should tie to Subcapitated Reported in |2. Costs|)

				45		Settlement Amounts
(Settlements not be reflected in the paid claims above)

				46		Provider Incentive Arrangements (Excluded from Claims Payment Lag Data)

				47		Sum of Claims, Settlements, Incentives, and Subcapitated Amounts
[Sum of Lines 43:46]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Current estimate of claims incurred but not paid (IBNP/IBNR), excluding the provision for adverse deviation

				49		Provision for adverse deviation (PAD)

				50		Provider Incentive Arrangements (Amounts Expected to be Paid)

				51		Current estimate of IBNP/IBNR, including PAD and Incentives [Sum Lines 48:50]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		*Total Incurred Claims [Line 47 + 51]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				* Total Incurred Claims reported above will not reconcile to Total Incurred Claims reported within the MLR calculation based on differing reporting requirements  for claims, IBNR, and incentives.



				Summary of paid claims per lag table above to be utilized in MLR reporting.

				Line #		COS		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Report 2				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Check				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0
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4B. IBNR Estimates

						MCO:		[Enter Plan Name]

						Report:		IBNR Estimates

						Time Period:		7/1/2023 - 6/30/2024



						Non Subcapitated Expenditures - IBNR Estimate, Including PAD

				Line #		COS		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Provider Incentives IBNR Estimate

				Line #		COS		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						IBNR Estimate For MLR Purposes, Excluding PAD

				Line #		COS		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0
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4C. Other Medical Expenses

						MCO:		[Enter Plan Name]

						Report:		Other Medical Expenses

						Time Period:		7/1/2023 - 6/30/2024



				Note: These expenses below should be reported based on incurred dates for the specified reporting period.



				Line #		Line Description		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Direct Fraud Recovery Expenses (Enter as Positive Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Direct Fraud Recoveries (Enter as Positive Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Claim Recoveries Not Included in Paid Claims (e.g., COB, Subrogation) (Enter as a Negative Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Overpayment Recoveries from Providers (Enter as a Negative Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Pharmacy Drug Rebates and OPFA (Enter as a Negative Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Withholds from Payments Made to Providers		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Change in Other Claims-Related Reserves		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Reserves for Contingent Benefits and Medical Claim Portion of Lawsuits		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Payments Made to State for Mandated Solvency Funds 		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Receipts from State for Mandated Solvency Funds		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11		Provider Settlements Not Included in Claims Data (See Table Below)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12		Other (Please Specify)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				13		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Provider Settlements Reported in Tab 4A

				Line #		COS		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Report 2				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Check				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Note: In the tables below, breakdown the provider settlements by provider for both paid and IBNR.

						Provider Settlements Not Included in Claims Data by Provider (Paid)		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0



						Provider Settlements Not Included in Claims Data by Provider (IBNR, Expected to be Paid)		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0



						Total Per Above		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Check		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Describe any provider payments* (outside of the claims system) your health plan has in the following space:























				*Please do not include subcapitated expenditures since they are included in Report 2.



				Describe any miscellaneous services* (outside of the claims system) your health plan has in the following space:





5A. Reinsurance Contracts

				MCO:		[Enter Plan Name]

				Report:		Reinsurance Contracts

				For Services During:		7/1/2023 - 6/30/2024



				Describe any reinsurance contracts your health plan has in the following space:

				



































						SFY23-Q1		SFY23-Q2		SFY23-Q3		SFY23-Q4		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				Reinsurance Recoveries - Incurred Basis 1		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Reinsurance Recoveries - Paid Basis 2		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Reinsurance Premiums Paid		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				 1 This should be indicative of the service date of the underlying claim for each reinsurance recovery - Please attempt to distribute in Report 5B.

				 2 This should be indicative of the date each reinsurance recovery was received.
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5B. Reinsurance Recoveries



						MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]																												MCO:		[Enter Plan Name]

						Report:		Reinsurance Recoveries																												Report:		Reinsurance Recoveries																												Report:		Reinsurance Recoveries																												Report:		Reinsurance Recoveries																												Report:		Reinsurance Recoveries																												Report:		Reinsurance Recoveries																												Report:		Reinsurance Recoveries																												Report:		Reinsurance Recoveries

						Recoveries for Services During:		SFY23-Q1																												Recoveries for Services During:		SFY23-Q2																												Recoveries for Services During:		SFY23-Q3																												Recoveries for Services During:		SFY23-Q4																												Recoveries for Services During:		SFY24-Q1																												Recoveries for Services During:		SFY24-Q2																												Recoveries for Services During:		SFY24-Q3																												Recoveries for Services During:		SFY24-Q4



				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total				Line #		Rate Cell/COS		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		Claims Settlements Paid Outside Claims System		Incentive Arrangement Payments		Services
(Not Included in Capitation)		Non-Covered Service Costs Per Program Guidelines		Total

				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				1		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0
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				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				13		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				14		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				15		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				16		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				17		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				18		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				19		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				20		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				21		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				22		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				23		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				24		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				25		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				26		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				27		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				28		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				29		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				30		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				31		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				32		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				33		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				34		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				35		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				36		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				37		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				38		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				39		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				40		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				41		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				42		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				43		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				44		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				45		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				46		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				47		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				48		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				49		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				50		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				51		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				52		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				53		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				54		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0
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5C. High Cost Claims

						MCO:		[Enter Plan Name]												MCO:		[Enter Plan Name]												MCO:		[Enter Plan Name]												MCO:		[Enter Plan Name]

						Report:		High Cost Claims												Report:		High Cost Claims												Report:		High Cost Claims												Report:		High Cost Claims

						Time Period:		SFY24-Q1												Time Period:		SFY24-Q2												Time Period:		SFY24-Q3												Time Period:		SFY24-Q4



				Line #		Primary Diagnosis 
Code and Description		Rate Cell		Total Claims Paid to Date for Period		Estimate of Total Claims Incurred in Period		Estimate of 
Reinsurance 
Recoveries				Line #		Primary Diagnosis 
Code and Description		Rate Cell		Total Claims Paid to Date for Period		Estimate of Total Claims Incurred in Period		Estimate of 
Reinsurance 
Recoveries				Line #		Primary Diagnosis 
Code and Description		Rate Cell		Total Claims Paid to Date for Period		Estimate of Total Claims Incurred in Period		Estimate of 
Reinsurance 
Recoveries				Line #		Primary Diagnosis 
Code and Description		Rate Cell		Total Claims Paid to Date for Period		Estimate of Total Claims Incurred in Period		Estimate of 
Reinsurance 
Recoveries

				1														1														1														1

				2														2														2														2

				3														3														3														3

				4														4														4														4

				5														5														5														5

				6														6														6														6

				7														7														7														7

				8														8														8														8

				9														9														9														9

				10														10														10														10

				11														11														11														11

				12														12														12														12

				13														13														13														13

				14														14														14														14

				15														15														15														15

				16														16														16														16

				17														17														17														17

				18														18														18														18

				19														19														19														19

				20														20														20														20

				21														21														21														21

				22														22														22														22

				23														23														23														23

				24														24														24														24

				25														25														25														25

				26														26														26														26

				27														27														27														27

				28														28														28														28

				29														29														29														29

				30														30														30														30

				31														31														31														31

				32														32														32														32

				33														33														33														33

				34														34														34														34

				35														35														35														35

				36														36														36														36

				37														37														37														37

				38														38														38														38

				39														39														39														39

				40														40														40														40

				41														41														41														41

				42														42														42														42

				43														43														43														43

				44														44														44														44

				45														45														45														45

				46														46														46														46

				47														47														47														47

				48														48														48														48

				49														49														49														49

				50														50														50														50

				51														51														51														51

				52														52														52														52

				53														53														53														53

				54														54														54														54

				55														55														55														55

				56														56														56														56

				57														57														57														57

				58														58														58														58

				59														59														59														59

				60														60														60														60

				61														61														61														61

				62														62														62														62

				63														63														63														63

				64														64														64														64

				65														65														65														65

				66														66														66														66

				67														67														67														67

				68														68														68														68

				69														69														69														69

				70														70														70														70

				71														71														71														71

				72														72														72														72

				73														73														73														73

				74														74														74														74

				75														75														75														75

				76														76														76														76

				77														77														77														77

				78														78														78														78

				79														79														79														79

				80														80														80														80

				81														81														81														81

				82														82														82														82

				83														83														83														83

				84														84														84														84

				85														85														85														85

				86														86														86														86

				87														87														87														87

				88														88														88														88

				89														89														89														89

				90														90														90														90

				91														91														91														91

				92														92														92														92

				93														93														93														93

				94														94														94														94

				95														95														95														95

				96														96														96														96

				97														97														97														97

				98														98														98														98

				99														99														99														99

				100														100														100														100

				Total						$   - 0		$   - 0		$   - 0				Total						$   - 0		$   - 0		$   - 0				Total						$   - 0		$   - 0		$   - 0				Total						$   - 0		$   - 0		$   - 0
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6A. Provider Incentive Programs

				MCO:		[Enter Plan Name]

				Report:		Provider Incentive Programs

				Payments for Services During:		7/1/2023 - 6/30/2024



				Describe all provider incentive programs your health plan has, including clinical and quality metrics, in the following space:























				List Billing Provider NPI or TIN for Providers with Incentive Payments (add additional rows as necessary)

				Billing Provider NPI









































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































&"-,Bold" 	&"-,Bold"IA HEALTH LINK
MCO FINANCIAL REPORT - QUARTERLY	&"-,Bold"CONFIDENTIAL


MCO Financial Report&"-,Bold"
&A
Page &P of &N		&G




6B. Provider Incentive Payments



						MCO:		[Enter Plan Name]

						Report:		Provider Incentive Payments

						Payments for Dates of Service:		7/1/2023 - 6/30/2024

								Please report Incentive and Provider Payments on an incurred basis on this report.

						Populated From Tab 4A

				Line #		COS		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						Report 2		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Check		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						Per Below Tables		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Check		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						(Amounts Paid by Incentive Program)		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

						Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						(IBNR by Incentive Program)		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

						Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Describe the Allocation Methodology used:





&"-,Bold" 	&"-,Bold"IA HEALTH LINK
MCO FINANCIAL REPORT - QUARTERLY	&"-,Bold"CONFIDENTIAL


MCO Financial Report&"-,Bold"
&A
Page &P of &N		&G




6C. Earned Withhold

				MCO:		[Enter Plan Name]

				Report:		Earned Withhold

				Payments for Dates of Service:		7/1/2023 - 6/30/2024



						SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				Withhold - Revenue Basis		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Estimated Withhold Earned in Incurred Period		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Withhold Rate Utilized in Table Above		2.00%



				Withhold Calculation Recheck		- 0		- 0		- 0		- 0		- 0

				Difference		- 0		- 0		- 0		- 0		- 0



				Note: If there is a difference noted above, explain in the text box below.









				Describe the expenses paid using Earned Withhold funds in the following space:



&"-,Bold" 	&"-,Bold"IA HEALTH LINK
MCO FINANCIAL REPORT - QUARTERLY	&"-,Bold"CONFIDENTIAL


MCO Financial Report&"-,Bold"
&A
Page &P of &N		&G




7. Admin and QI Expenses

						MCO:		[Enter Plan Name]

						Report:		Admin and QI Expenses

						Expenses During:		7/1/2023 - 6/30/2024										Iowa Medicaid Administrative Expenses				Activities that Improve Healthcare Quality 

																		Allocation Description (Methodology Required)				Allocation Percentage (Methodology Required)

				Line #		Administrative Category		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total		Allocation Methodology				SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total		Allocation Methodology

				1		Corporate Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				2		Management Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				3		Other Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				4		Operations Expenses		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				5		Corporate Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				6		Parent Fees		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				7		General Administration Costs		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				8		Claims Processing		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				9		Network Development		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				10		Member Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				11		Medical Management		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				12		Case Management		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				13		Professional Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				14		Reinsurance Premiums		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				15		Federal Income Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				16		State and Local Income Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				17		Premium Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				18		Other Taxes, Licensing, and Regulatory Fees		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				19		Community Benefit Expenditures (Tax Exempt Not-For-Profits)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				20		PBM Spread Pricing, OPFA, and Rebates Retained by the PBM		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				21		Other Admin Costs		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				22		Vendor Administrative Expenses (Tab 9)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				23		Exclusion for Non-Allowable Administrative Expense		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%

				24		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						0.0%		0.0%		0.0%		0.0%		0.0%



				Taxes for MLR Reporting Purposes (See Supplemental Guide for Instructions):

				15		Federal Income Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				16		State and Local Income Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				17		Premium Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						Please describe any "Activities that Improve Healthcare Quality" in the box below, including what the activities are and how they improve healthcare quality:



						Please describe any "Other Admin Costs" in the box below:



						Quarterly Table Format:		Activities that Improve Healthcare Quality
Costs calculated below are utilized for quarterly reporting only. Refer to subsequent table below for annual reporting.

				Line		Administrative Category		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		Corporate Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Management Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Other Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Operations Expenses		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Corporate Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Parent Fees		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		General Administration Costs		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Claims Processing		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Network Development		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Member Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11		Medical Management		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12		Case Management		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				13		Professional Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				14		Reinsurance Premiums		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				15		Pharmacy Benefit Manager (PBM) Spread Pricing Value		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				16		Other Admin Costs

Author: Please include other administrative costs. For example, include the administrative portion of delegated administrative expenses such as Third Party Administrator (TPA) payments that cover costs such as claims processing and medical management of the TPA to the extent that these costs are not included in the above-listed items.		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				17		Exclusion for Non-Allowable Administrative Expense***		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				18		Total [Sum Lines 1:17]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						Total HCQI From Prior Year										$   - 0

						Total Membership From Prior Year										$   - 0

						HCQI PMPM										$   - 0

						Current Year HCQI Comparison		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Difference		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						Annual Table Format:		Activities that Improve Healthcare Quality
Allowable expenses per 42 CFR § 438.8(e)(3) should be reported in this table only for the annual MLR submission.

				Line				SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				1		HCQI

				2		Health plan salaries and benefits										$   - 0

				3		Corporate salaries and benefits										$   - 0

				4		Direct vendor costs										$   - 0

				5		Direct costs associated with performing allowable activities										$   - 0

				6		Total Health Care Quality Improvement Expenses										

				7		HIT

				8		Health plan health information technology expenses										$   - 0

				9		Corporate health information technology expenses										$   - 0

				10		Vendor health information technology expenses										$   - 0

				11		Total Health Information Technology Expenses										

				12		EQR

				13		Health plan EQR expenses										$   - 0

				14		Corporate EQR expenses										$   - 0

				15		Vendor EQR expenses										$   - 0

				16		Total External Quality Review Related Expenses										
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8. Revenue Summary

								MCO:		[Enter Plan Name]

								Report:		Revenue Summary

								Time Period:		7/1/2023 - 6/30/2024



								Total Revenue (inclusive of GME, GEMT, and Unpaid Cost Sharing) - Quarter Incurred

								Time Period		SFY24-Q1								SFY24-Q2								SFY24-Q3								SFY24-Q4								Total

				Line #		Cap
Group		Rate Cell		Capitation/ Premium Revenue (Gross)		
Withhold Amount (Enter as a Negative Value)		GEMT		GME		Capitation/ Premium Revenue (Gross)		
Withhold Amount (Enter as a Negative Value)		GEMT		GME		Capitation/ Premium Revenue (Gross)		
Withhold Amount (Enter as a Negative Value)		GEMT		GME		Capitation/ Premium Revenue (Gross)		
Withhold Amount (Enter as a Negative Value)		GEMT		GME		Capitation / Premium Revenue		
Withhold Amount 		GEMT		GME

				1		H		Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		H		Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		H		Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		H		Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		H		Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		H		Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		H		Non-Expansion Adults 21-34 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		H		Non-Expansion Adults 21-34 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		H		Non-Expansion Adults 35-49 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		H		Non-Expansion Adults 35-49 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11		H		Non-Expansion Adults 50+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12		D		CHIP - Children 0-59 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				13		D		CHIP - Children 60-364 days M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				14		D		CHIP - Children 1-4 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				15		D		CHIP - Children 5-14 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				16		D		CHIP - Children 15-20 F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				17		D		CHIP - Children 15-20 M		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				18		1		CHIP - Hawk-i		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				19		J		WP 19-24 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				20		J		WP 19-24 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				21		J		WP 25-34 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				22		J		WP 25-34 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				23		J		WP 35-49 F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				24		J		WP 35-49 M (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				25		J		WP 50+ M&F (Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				26		K		WP 19-24 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				27		K		WP 19-24 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				28		K		WP 25-34 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				29		K		WP 25-34 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				30		K		WP 35-49 F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				31		K		WP 35-49 M (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				32		K		WP 50+ M&F (Non-Medically Exempt)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				33		M		ABD Non-Dual <21 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				34		M		ABD Non-Dual 21+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				35		O		Breast and Cervical Cancer		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				36		N		Residential Care Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				37		P		Dual Eligible 0-64 M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				38		P		Dual Eligible 65+ M&F		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				39		Q		Custodial Care Nursing Facility 65+		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				40		R		Elderly HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				41		Q		Custodial Care Nursing Facility <65		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				42		S		Non-Dual Skilled Nursing Facility		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				43		T		Dual HCBS Waivers: PD; H&D		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		U		Non-Dual HCBS Waivers: PD; H&D; AIDS		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				45		V		Brain Injury HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				46		W		ICF/ID		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				47		X		State Resource Center		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Y		Intellectual Disability HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				49		Z		PMIC		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				50		0		Children's Mental Health HCBS Waiver		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				51		I		Pregnant Women		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		-		TANF Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				53		-		Pregnant Women Maternity Case Rate		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				54		-		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0





								Other Revenue		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

								Changes in Unearned Premium Revenues		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

								Unpaid Cost Sharing		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

								Other (Please Specify)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

								Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0
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8A. State Directed Payments



				MCO:		[Enter Plan Name]

				Report:		State Directed Payments

				Time Period:		7/1/2023 - 6/30/2024







				State Directed Payment Revenue		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				UIHC Physician ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				UIHC Hospital ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Hospital ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				GEMT		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Other		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				State Directed Payment Expense		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total

				UIHC Physician ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				UIHC Hospital ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Hospital ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				GEMT		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Other		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0







9. Vendor Expense



						MCO:		[Enter Plan Name]

						Report:		Vendor/Subcapitated Expense

						Time Period:		7/1/2023 - 6/30/2024



				SFY24-Q1																																		For MLR Purposes Only

				Line #		Vendor		Population Coverage		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		Admin 		Total		Paid Claims Per Vendor		IBNR Per Vendor		Admin and Profit Per Vendor (Non-Claims)		Total Per Vendor

				1						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

																																						$   - 0		$   - 0		$   - 0		$   - 0

																																		Report 2		$   - 0

																																		Check		$   - 0

																																		Report 4A		$   - 0

																																		Check		$   - 0

				SFY24-Q2

				Line #		Vendor		Population Coverage		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		Admin 		Total		Paid Claims Per Vendor		IBNR Per Vendor		Admin and Profit Per Vendor (Non-Claims)		Total Per Vendor

				1						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

																																						$   - 0		$   - 0		$   - 0		$   - 0

																																		Report 2		$   - 0

																																		Check		$   - 0

																																		Report 4A		$   - 0

																																		Check		$   - 0

				SFY24-Q3

				Line #		Vendor		Population Coverage		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		Admin 		Total		Paid Claims Per Vendor		IBNR Per Vendor		Admin and Profit Per Vendor (Non-Claims)		Total Per Vendor

				1						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

																																						$   - 0		$   - 0		$   - 0		$   - 0

																																		Report 2		$   - 0

																																		Check		$   - 0

																																		Report 4A		$   - 0

																																		Check		$   - 0

				SFY24-Q4

				Line #		Vendor		Population Coverage		Inpatient		Outpatient		Pharmacy		Ancillaries		Physician		Behavioral Health		Long Term Supports and Services		GME		GEMT		UIHC Physician ACR		UIHC Hospital ACR		Hospital ACR		Admin 		Total		Paid Claims Per Vendor		IBNR Per Vendor		Admin and Profit Per Vendor (Non-Claims)		Total Per Vendor

				1						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				11						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				12						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

																																						$   - 0		$   - 0		$   - 0		$   - 0

																																		Report 2		$   - 0

				Tab 4A Summary - Subcapitated Expenditures																														Check		$   - 0

				Line #		COS		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total																		Report 4A		$   - 0

				1		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0																		Check		$   - 0

				2		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Total		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0





10. Vendor Detail



						MCO:		[Enter Plan Name]

						Report:		Vendor/Subcapitated Contract Detail

						Time Period:		7/1/2023 - 6/30/2024



						Current Year		Contracts																Renewals

				Line #		Vendor Name		Contract Start		Contract End		Contract Name		Covers Non Medicaid Services		Payment 
Methodology		Distinct Clients		Contract Notes		Utilization Reported on report #		Renewal		Renewal 
Start Date		Renewal 
End Date		Projected % 
Rate Increase

				1

				2

				3

				4

				5

				6

				7

				8

				9

				10

				11

				12

				13

				14

				15

						Prior Year		Contracts																Renewals

				Line #		Vendor Name		Contract Start		Contract End		Contract Name		Covers Non Medicaid Services		Payment 
Methodology		Distinct Clients		Contract Notes		Utilization Reported on report #		Renewal		Renewal 
Start Date		Renewal 
End Date		Projected % 
Rate Increase

				1

				2

				3

				4

				5

				6

				7

				8

				9

				10

				11

				12

				13

				14

				15

						Describe any future changes in subcontracting arrangements, please include any information pertaining to renewals, rates, service changes, and future contracts.





































11. Fraud, Waste, and Abuse



				MCO:		[Enter Plan Name]

				Report:		Fraud, Waste, and Abuse

				Time Period:		7/1/2023 - 6/30/2024



				SFY24-Q1														SFY24-Q2														SFY24-Q3														SFY24-Q4

				Line #		Category of Aid (COA)
(Refer to Crosswalk)		Number of Identified Cases		Number of Recovered Cases		Recovered Dollars		Potential Settlement Dollars				Line #		Category of Aid (COA)
(Refer to Crosswalk)		Number of Identified Cases		Number of Recovered Cases		Recovered Dollars		Potential Settlement Dollars				Line #		Category of Aid (COA)
(Refer to Crosswalk)		Number of Identified Cases		Number of Recovered Cases		Recovered Dollars		Potential Settlement Dollars				Line #		Category of Aid (COA)
(Refer to Crosswalk)		Number of Identified Cases		Number of Recovered Cases		Recovered Dollars		Potential Settlement Dollars

				( A )		( B )		( C )		( D )		( E )		( F )				( A )		( B )		( C )		( D )		( E )		( F )				( A )		( B )		( C )		( D )		( E )		( F )				( A )		( B )		( C )		( D )		( E )		( F )

				Medicaid Health Plan Audit Recoveries														Medicaid Health Plan Audit Recoveries														Medicaid Health Plan Audit Recoveries														Medicaid Health Plan Audit Recoveries

				1		Children		- 0		- 0		$   - 0		$   - 0				1		Children		- 0		- 0		$   - 0		$   - 0				1		Children		- 0		- 0		$   - 0		$   - 0				1		Children		- 0		- 0		$   - 0		$   - 0

				2		TANF Adult		- 0		- 0		$   - 0		$   - 0				2		TANF Adult		- 0		- 0		$   - 0		$   - 0				2		TANF Adult		- 0		- 0		$   - 0		$   - 0				2		TANF Adult		- 0		- 0		$   - 0		$   - 0

				3		Pregnant Women		- 0		- 0		$   - 0		$   - 0				3		Pregnant Women		- 0		- 0		$   - 0		$   - 0				3		Pregnant Women		- 0		- 0		$   - 0		$   - 0				3		Pregnant Women		- 0		- 0		$   - 0		$   - 0

				4		Wellness Plan		- 0		- 0		$   - 0		$   - 0				4		Wellness Plan		- 0		- 0		$   - 0		$   - 0				4		Wellness Plan		- 0		- 0		$   - 0		$   - 0				4		Wellness Plan		- 0		- 0		$   - 0		$   - 0

				5		Disabled		- 0		- 0		$   - 0		$   - 0				5		Disabled		- 0		- 0		$   - 0		$   - 0				5		Disabled		- 0		- 0		$   - 0		$   - 0				5		Disabled		- 0		- 0		$   - 0		$   - 0

				6		Dual		- 0		- 0		$   - 0		$   - 0				6		Dual		- 0		- 0		$   - 0		$   - 0				6		Dual		- 0		- 0		$   - 0		$   - 0				6		Dual		- 0		- 0		$   - 0		$   - 0

				7		Institutional		- 0		- 0		$   - 0		$   - 0				7		Institutional		- 0		- 0		$   - 0		$   - 0				7		Institutional		- 0		- 0		$   - 0		$   - 0				7		Institutional		- 0		- 0		$   - 0		$   - 0

				8		Waiver		- 0		- 0		$   - 0		$   - 0				8		Waiver		- 0		- 0		$   - 0		$   - 0				8		Waiver		- 0		- 0		$   - 0		$   - 0				8		Waiver		- 0		- 0		$   - 0		$   - 0

				9		Maternity Case Rate		- 0		- 0		$   - 0		$   - 0				9		Maternity Case Rate		- 0		- 0		$   - 0		$   - 0				9		Maternity Case Rate		- 0		- 0		$   - 0		$   - 0				9		Maternity Case Rate		- 0		- 0		$   - 0		$   - 0

				Other														Other														Other														Other

				10		Iowa DHHS Referral Recoveries		- 0		- 0		$   - 0		$   - 0				10		Iowa DHHS Referral Recoveries		- 0		- 0		$   - 0		$   - 0				10		Iowa DHHS Referral Recoveries		- 0		- 0		$   - 0		$   - 0				10		Iowa DHHS Referral Recoveries		- 0		- 0		$   - 0		$   - 0

				11		Subcontracted Vendors		- 0		- 0		$   - 0		$   - 0				11		Subcontracted Vendors		- 0		- 0		$   - 0		$   - 0				11		Subcontracted Vendors		- 0		- 0		$   - 0		$   - 0				11		Subcontracted Vendors		- 0		- 0		$   - 0		$   - 0

				12		Other		- 0		- 0		$   - 0		$   - 0				12		Other		- 0		- 0		$   - 0		$   - 0				12		Other		- 0		- 0		$   - 0		$   - 0				12		Other		- 0		- 0		$   - 0		$   - 0

						Total [Sum Lines 1:9, 10:12)		- 0		- 0		$   - 0		$   - 0						Total [Sum Lines 1:9, 10:12)		- 0		- 0		$   - 0		$   - 0						Total [Sum Lines 1:9, 10:12)		- 0		- 0		$   - 0		$   - 0						Total [Sum Lines 1:9, 10:12)		- 0		- 0		$   - 0		$   - 0

				Totals

				Line #		Dates of Service by Calendar Year Fiscal Period		Number of Identified Cases		Number of Recovered Cases		Recovered Dollars		Potential Settlement Dollars

				( A )		( B )		( C )		( D )		( E )		( F )

				1		Q1 Current (January through March)		- 0		- 0		$   - 0		$   - 0

				2		Q2 Current (April through June)		- 0		- 0		$   - 0		$   - 0

				3		Q3 Current (July through September)		- 0		- 0		$   - 0		$   - 0

				4		Q4 Current (October through December)		- 0		- 0		$   - 0		$   - 0

				5		First Prior Calendar Year		- 0		- 0		$   - 0		$   - 0

				6		Second Prior Calendar Year		- 0		- 0		$   - 0		$   - 0

				7		Third Prior Calendar Year		- 0		- 0		$   - 0		$   - 0

						Total		- 0		- 0		$   - 0		$   - 0

				Please describe rational for reporting in "Other" category in the box below:



























12. Third Party Liability



				MCO:		[Enter Plan Name]

				Report:		Third Party Liability

				Time Period:		7/1/2023 - 6/30/2024



				SFY24-Q1

				Line #		COA		Consolidated Cohort #		Members with Active 
Resources at Quarter End						Amounts Based on Dates of Service within the Quarter																Prior to July 1

																Claim Counts				Commercial				Medicare				Other				Other

										Commercial		Medicare		Total		Count of Total Claims Paid		Count of Claims Paid with Other Insurance Indicated		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Actual Payments Received 1		Actual Payments Received 2

				( A )		( B )		( C )		( D )		( E )		( F )		( G )		( H )		( I )		( J )		( K )		( L )		( M )		( N )		( O )

				1		Children		001						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		TANF Adult		002						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pregnant Women		003						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Wellness Plan		004						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Disabled		005						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Dual		006						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Institutional		007						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Waiver		008						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Maternity Case Rate		009						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Total [Sum of Lines 1:9]				- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Notes:

				1 - Third party payments received in the current twelve-month state fiscal year reporting period for claims with dates of service in the quarter.

				2 - Third party payments received in the quarter for claims with dates of service prior to the first day (July 1) of the current twelve-month state fiscal year reporting period.



				SFY24-Q2

				Line #		COA		Consolidated Cohort #		Members with Active 
Resources at Quarter End						Amounts Based on Dates of Service within the Quarter																Prior to July 1

																Claim Counts				Commercial				Medicare				Other				Other

										Commercial		Medicare		Total		Count of Total Claims Paid		Count of Claims Paid with Other Insurance Indicated		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Actual Payments Received 1		Actual Payments Received 2

				( A )		( B )		( C )		( D )		( E )		( F )		( G )		( H )		( I )		( J )		( K )		( L )		( M )		( N )		( O )

				1		Children		001						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		TANF Adult		002						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pregnant Women		003						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Wellness Plan		004						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Disabled		005						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Dual		006						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Institutional		007						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Waiver		008						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Maternity Case Rate		009						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Total [Sum of Lines 1:9]				- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Notes:

				1 - Third party payments received in the current twelve-month state fiscal year reporting period for claims with dates of service in the quarter.

				2 - Third party payments received in the quarter for claims with dates of service prior to the first day (July 1) of the current twelve-month state fiscal year reporting period.



				SFY24-Q3

				Line #		COA		Consolidated Cohort #		Members with Active 
Resources at Quarter End						Amounts Based on Dates of Service within the Quarter																Prior to July 1

																Claim Counts				Commercial				Medicare				Other				Other

										Commercial		Medicare		Total		Count of Total Claims Paid		Count of Claims Paid with Other Insurance Indicated		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Actual Payments Received 1		Actual Payments Received 2

				( A )		( B )		( C )		( D )		( E )		( F )		( G )		( H )		( I )		( J )		( K )		( L )		( M )		( N )		( O )

				1		Children		001						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		TANF Adult		002						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pregnant Women		003						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Wellness Plan		004						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Disabled		005						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Dual		006						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Institutional		007						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Waiver		008						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Maternity Case Rate		009						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Total [Sum of Lines 1:9]				- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Notes:

				1 - Third party payments received in the current twelve-month state fiscal year reporting period for claims with dates of service in the quarter.

				2 - Third party payments received in the quarter for claims with dates of service prior to the first day (July 1) of the current twelve-month state fiscal year reporting period.



				SFY24-Q4

				Line #		COA		Consolidated Cohort #		Members with Active 
Resources at Quarter End						Amounts Based on Dates of Service within the Quarter																Prior to July 1

																Claim Counts				Commercial				Medicare				Other				Other

										Commercial		Medicare		Total		Count of Total Claims Paid		Count of Claims Paid with Other Insurance Indicated		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Actual Payments Received 1		Actual Payments Received 2

				( A )		( B )		( C )		( D )		( E )		( F )		( G )		( H )		( I )		( J )		( K )		( L )		( M )		( N )		( O )

				1		Children		001						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		TANF Adult		002						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pregnant Women		003						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Wellness Plan		004						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Disabled		005						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Dual		006						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Institutional		007						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Waiver		008						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Maternity Case Rate		009						- 0						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Total [Sum of Lines 1:9]				- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Notes:

				1 - Third party payments received in the current twelve-month state fiscal year reporting period for claims with dates of service in the quarter.

				2 - Third party payments received in the quarter for claims with dates of service prior to the first day (July 1) of the current twelve-month state fiscal year reporting period.



				Year-to-Date

				Line #		COA		Consolidated Cohort #		Members with Active 
Resources at Quarter End						Amounts Based on Dates of Service within the Year																Prior to July 1

																Claim Counts				Commercial				Medicare				Other				Other

										Commercial		Medicare		Total		Count of Total Claims Paid		Count of Claims Paid with Other Insurance Indicated		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Other Insurance Paid Amount		Amount
Cost Avoided		Actual Payments Received 1		Actual Payments Received 2

				( A )		( B )		( C )		( D )		( E )		( F )		( G )		( H )		( I )		( J )		( K )		( L )		( M )		( N )		( O )

				1		Children		001		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		TANF Adult		002		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Pregnant Women		003		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Wellness Plan		004		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Disabled		005		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				6		Dual		006		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		Institutional		007		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Waiver		008		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Maternity Case Rate		009		- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Total [Sum of Lines 1:9]				- 0		- 0		- 0		- 0		- 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Notes:

				1 - Third party payments received in the current twelve-month state fiscal year reporting period for claims with dates of service in the quarter.

				2 - Third party payments received in the quarter for claims with dates of service prior to the first day (July 1) of the current twelve-month state fiscal year reporting period.















































































13. Encounter to Financial Comp



						MCO:		[Enter Plan Name]

						Report:		Encounter to Financial Comparison

						Time Period:		7/1/2023 - 6/30/2024

						Encounter Data Paid Through Date:		7/31/24



								SFY24-Q1												SFY24-Q2												SFY24-Q3												SFY24-Q4												Total

								Financial		Encounter Data Submitted 
for Incurred Period				Comparison						Financial		Encounter Data Submitted 
for Incurred Period				Comparison						Financial		Encounter Data Submitted 
for Incurred Period				Comparison						Financial		Encounter Data Submitted 
for Incurred Period				Comparison						Financial		Encounter Data Submitted 
for Incurred Period				Comparison

				Line		COS		Paid Claims Incurred 
and Paid In Period
TAB |2. COSTS|		Accepted		Rejected		Financial Paid 
Claims Less Encounter 
Total Submitted		COS % of Total Financial Paid Claims		Encounter Total Submitted % of Financial Paid		Paid Claims Incurred 
and Paid In Period
TAB |2. COSTS|		Accepted		Rejected		Financial Paid 
Claims Less Encounter 
Total Submitted		COS % of Total Financial Paid Claims		Encounter Total Submitted % of Financial Paid		Paid Claims Incurred 
and Paid In Period
TAB |2. COSTS|		Accepted		Rejected		Financial Paid 
Claims Less Encounter 
Total Submitted		COS % of Total Financial Paid Claims		Encounter Total Submitted % of Financial Paid		Paid Claims Incurred 
and Paid In Period
TAB |2. COSTS|		Accepted		Rejected		Financial Paid 
Claims Less Encounter 
Total Submitted		COS % of Total Financial Paid Claims		Encounter Total Submitted % of Financial Paid		Paid Claims Incurred 
and Paid In Period
TAB |2. COSTS|		Accepted		Rejected		Financial Paid 
Claims Less Encounter 
Total Submitted		COS % of Total Financial Paid Claims		Encounter Total Submitted % of Financial Paid

				1		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%

				2		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%

				3		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%

				4		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%

				5		Physician		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%

				6		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%

				7		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%

				8		GME		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				9		GEMT		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%

				10		Claims Settlements Paid Outside Claims System		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				11		Incentive Arrangement Payments		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				12		Services 
(Not Included in Capitation)		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				13		Non-Covered Service Costs Per Program Guidelines		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				14		UIHC Physician ACR		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				15		UIHC Hospital ACR		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				16		Hospital ACR		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				17		Reserved		$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0								$   - 0		$   - 0		$   - 0

				18		Total [Sum Lines 1:17]		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%		$   - 0		$   - 0		$   - 0		$   - 0		0.0%		0.0%



						Notes:

						1 - Paid claims reflect reported payments for incurred period by the health plan. These amounts do not reflect estimates of IBNP/IBNR.



						Data Extraction Date:



								Describe variances between paid claims and accepted encounter data for each quarter in the boxes below												Describe variances between paid claims and accepted encounter data for each quarter in the boxes below												Describe variances between paid claims and accepted encounter data for each quarter in the boxes below												Describe variances between paid claims and accepted encounter data for each quarter in the boxes below





Quarter 1:


Quarter 2:

Quarter 3:


Quarter 4:




14. Incurred Overview



						MCO:		[Enter Plan Name]

						Report:		Incurred Overview

						Time Period:		7/1/2023 - 6/30/2024





						Time Period		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		SFY24 Total

						Enrollment		- 0		- 0		- 0		- 0		- 0



						Time Period		SFY24-Q1				SFY24-Q2				SFY24-Q3				SFY24-Q4				SFY24 Total

				Line #		Revenue		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM

				1		Capitation / Premium Revenue		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				2		Withhold		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				3		Estimated Withhold Earned		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				4		Net Investment Income (Informational Only)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				5		Other Revenues and State Directed Payments

				6		State Directed Payments		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				7		GME		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				8		Other Revenue 		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				9		Other Revenue and State Directed Payment Subtotal [Sum Lines 6:8]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				10		Total Revenue [Lines 1 + 2 + 3 + 4+ 9]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						Time Period		SFY24-Q1				SFY24-Q2				SFY24-Q3				SFY24-Q4				SFY24 Total

				Line #		Medical Expenditures		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM

				11		Non Subcapitated Expenditures

				12		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				13		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				14		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				15		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				16		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				17		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				18		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				19		GME		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				20		GEMT		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				21		Claims Settlements Paid Outside Claims System		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				22		Incentive Arrangement Payments		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				23		Services 
(Not Included in Capitation)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				24		Non-Covered Service Costs Per Program Guidelines		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				25		Non Subcapitated Subtotal [Sum Lines 12:24]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				26		Directed Payments

				27		UIHC Physician ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				28		UIHC Hospital ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				29		Hospital ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				30		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				31		Directed Payment Subtotal [Sum Lines 27:30]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				32		IBNR [4B. IBNR Estimates]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				33		   Provider Incentive IBNR [4B. IBNR Estimates]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				34		Total Non Subcapitated Expenditures [Lines 25 + 31 + 32 + 33]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				35		Subcapitated Expenditures

				36		Inpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				37		Outpatient		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				38		Pharmacy		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				39		Ancillaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				40		Physician		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				41		Behavioral Health		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				42		Long Term Supports and Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				43		GME		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		GEMT		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				45		Claims Settlements Paid Outside Claims System		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				46		Incentive Arrangement Payments		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				47		Services 
(Not Included in Capitation)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				48		Non-Covered Service Costs Per Program Guidelines		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				49		Subcapitated Subtotal [Sum Lines 36:48]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				50		Directed Payments

				51		UIHC Physician ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				52		UIHC Hospital ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				53		Hospital ACR		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				54		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				55		Directed Payment Subtotal [Sum Lines 51:54]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				56		Total Subcapitated Expenditures [Lines 49 + 55]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				57		Recoveries

				58		Reinsurance Recoveries (Informational Only)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				59		Supplemental Prescription Drug Rebates (Accrued & Received)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				60		Overpayment Recoveries Received From Providers		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				61		Third Party Liability Recoveries (subrogation, pay & chase, COB )		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				62		Recoveries Total [Sum Lines 58:61]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				63		Total Medical Expense [Lines 34 + 56 - 62]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						Time Period		SFY24-Q1				SFY24-Q2				SFY24-Q3				SFY24-Q4		0		SFY24 Total

				Line #		Administrative Expenses		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM

				64		Corporate Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				65		Management Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				66		Other Salaries		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				67		Operations Expenses		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				68		Corporate Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				69		Parent Fees		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				70		General Administration Costs		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				71		Claims Processing		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				72		Network Development		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				73		Member Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				74		Medical Management		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				75		Case Management		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				76		Professional Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				77		Reinsurance Premiums		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				78		Federal Income Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				79		State and Local Income Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				80		Premium Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				81		Other Taxes, Licensing, and Regulatory Fees		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				82		Community Benefit Expenditures (Not-For-Profits)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				83		Pharmacy Benefit Manager (PBM) Spread Pricing Value		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				84		Other Admin Costs		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				85		Exclusion for Non-Allowable Administrative Expense		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				86		Total Administrative Expense [Sum Lines 64:85]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						Time Period		SFY24-Q1				SFY24-Q2				SFY24-Q3				SFY24-Q4				SFY24 Total

				Line#				Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM		Total Dollars		PMPM

				87		Total Revenue [Line 10]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				88		Total Expense [Lines 63 + 86]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				89		Profit/(Loss) before Risk Corridor and MLR Adjustments [Lines 87- 88]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



						*Please describe any "Other Revenue" in the box below:

								0		0		0		0		0		0		0		0		0		0

						0		0		0		0		0		0		0		0		0		0		0

						0		0		0		0		0		0		0		0		0		0		0

						0		0		0		0		0		0		0		0		0		0		0

						0		0		0		0		0		0		0		0		0		0		0

						0		0		0		0		0		0		0		0		0		0		0

						0		0		0		0		0		0		0		0		0		0		0

						0		0		0		0		0		0		0		0		0		0		0
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15. MLR Calculation



				Health Plan Name:		[Enter Plan Name]

				Report:		MLR Calculation

				Incurred Time Period:		7/1/2023 - 6/30/2024

				Paid Through: 		7/31/24





				Medical Loss Ratio (MLR) Calculation: 																Applicability

				Line Source		Entry Description (Values Linked Unless Specifically Indicated for Input)		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		SFY Total				Risk Corridor		MLR

				1		Member Months		- 0		- 0		- 0		- 0		- 0				Yes		Yes

				2		Revenue

				3		Capitation Revenue Including Delivery Kick Revenues and Excluding GME and GEMT		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				4		Capitation Withhold		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				5		Net Capitation Revenue [Sum Lines 3:4]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				6		Estimated Earned Withhold		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				7		State Directed Payments Revenue (e.g., ACR, GEMT)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				8		Graduate Medical Education Payments		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				9		Risk Corridor Amounts - Per Below Calculation		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				10		Other Revenues		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				11		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				TBD		TBD

				12		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				TBD		TBD

				13		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				TBD		TBD

				14		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				TBD		TBD

				15		Revenue Deductions

				16		Premium Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				17		Federal, State, and Local Income Taxes		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				18		Other Taxes, Licensing, and Regulatory Fees		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				19		Community Benefit Expenditures		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				20		Community Benefit Expenditures Percentage Calculated - Limited to 3%		0.0%		0.0%		0.0%		0.0%		0.0%

				21		MLR Denominator [Sum Lines 5:10 - Sum Lines 16:19]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				22		Incurred Claims Expenditures

				23		Claims Paid (Non Subcapitated)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				24		Claims Paid (Subcapitated)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				25		IBNR Estimates (Non Subcapitated)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				26		IBNR Estimates (Subcapitated)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				27		Paid Provider Incentive and Bonus Payments		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				28		IBNR for Provider Incentive and Bonus Payments		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				29		Non-Covered Service Costs Per Program Guidelines (Value-Added Services)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				30		State Directed Payments Expense (e.g., ACR, GEMT)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				31		Graduate Medical Education Payments Expense		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				32		In Lieu of Services		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				33		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				TBD		TBD

				34		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				TBD		TBD

				35		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				TBD		TBD

				36		Incurred Claims Inclusions, Deductions, and Exclusions

				37		Direct Fraud Recovery Expenses (Enter as Positive Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				38		Direct Fraud Recoveries (Enter as Positive Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				39		Claim Recoveries Not Included in Paid Claims (e.g., COB, Subrogation) (Enter as a Negative Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				40		Overpayment Recoveries from Providers (Enter as a Negative Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				41		Pharmacy Drug Rebates and OPFA (Enter as a Negative Value)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				42		Other Inclusions, Deductions, or Exclusions Not Reported Above		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				Yes		Yes

				43		Incurred Claims [Sum Lines 23:32+ Min (37:38) + Sum Lines 39:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				44		HCQI, HIT, and EQR Expenditures

				45		Health Care Quality Improvement Expenses		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		Yes

				46		Health Information Technology Expenses										$   - 0				No		Yes

				47		External Quality Review Related Expenses										$   - 0				No		Yes

				48		Total Health Care Quality Improvement [Sum Lines 45:47]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				49		MLR Numerator [Line 43 + 48]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				50		Non-Claims Costs

				51		Non-Claims Costs		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		No

				52		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		No

				53		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0				No		No

				54		Total Non Claims Expenditures [Sum Lines 51 :53]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				55		Federal MLR Calculation

				56		Unadjusted MLR [Line 49 / 21]		0.0%		0.0%		0.0%		0.0%		0.0%

				57		MLR Credibility (if applicable) [Cell C120]		0		0		0		0		0

				58		Adjusted MLR [Sum Lines 56:57]		0.0%		0.0%		0.0%		0.0%		0.0%

				59		Contract Includes Remittance Requirement		No		No		No		No		No

				60		State Minimum MLR Requirement		88.0%		88.0%		88.0%		88.0%		88.0%

				61		Calculated MLR for Remittance Purposes		N/A		N/A		N/A		N/A		N/A

				62		Remittance Dollar Amount Owed for MLR Reporting Period		N/A		N/A		N/A		N/A		N/A



				Risk Corridor Calculation - Estimated (All Values Included in this Estimate Are Subject to Iowa Medicaid Review and Final Reconciliation Process)  

				Line Source		Risk Corridor Element Description		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		SFY Total

				63		Total Risk Corridor Revenue [Sum Lines 5:6]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				64		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				65		Total Adjusted Risk Corridor Revenues [Sum Lines 63:64]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				66		Total Risk Corridor Expenditures [Sum Lines 23:28 + Min (37, 38) + Sum Lines 39:42]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				67		Reserved		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				68		Total Adjusted Risk Corridor Expenditures [Sum Lines 66:67]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				69		Risk Corridor Percentage  [Line 68 / 65]		0.0%		0.0%		0.0%		0.0%		0.0%

				70		Risk Corridor Target Minimum (Health Plan Input per State Contract)

				71		Risk Corridor Target Maximum (Health Plan Input per State Contract)

				72		*Estimated Recoupment/(Payment) [Expenses - Revenues * Upper or Lower Target]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				73		Revised Revenue Post Estimated Recoupment/(Payment) [Line 65 + 72]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						*Estimated recoupment will differ from final calculation as it wll include MLR examination adjustments.





				Underwriting Gain - Estimated (All Values Included in this Estimate Are Subject to Iowa Medicaid Review and Final Reconciliation Process)

				Line Source		Description		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		SFY Total

				74		Revised Revenue Post Estimated Recoupment/(Payment) [Sum Lines 5:14]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				75		Total Incurred Claims [Line 43]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				76		Administrative Costs

				77		Total HCQI Expenses [Line 48]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				78		Total Qualifying Taxes or CBE [Sum Lines 16:19]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				79		Non-Allowable Administrative Expenses (Information Only)		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				80		Remaining Administrative Expenses		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				81		Underwriting Gain [Line 74 - 75 - 77 - 78 - 80]		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				82		Administrative Cost Ratio [Line 80 / 74]		0.0%		0.0%		0.0%		0.0%		0.0%

				83		Underwriting Gain Percentage [Line 81 / 74]		0.0%		0.0%		0.0%		0.0%		0.0%







				Credibility Table (CMS Bulletin Dated July 31, 2017)

				Standard Plans Member Months in MLR reporting year		Standard Plans Credibility Adjustment

				< 5,400		Non-credible

				5,400		8.40%

				12,000		5.70%

				24,000		4.00%

				48,000		2.90%

				96,000		2.00%

				192,000		1.50%

				380,000		1.00%

				> 380,000		Fully credible



				Annual Member Months		- 0

				Credibility		FALSE

				Adjustment Factor		0







































16. Certification

				MCO:		[Enter Plan Name]

				Report:		Certification

				Time Period:		7/1/2023 - 6/30/2024

				I certify that, to the best of my understanding:

				1. The data summaries included in this template have been completed as instructed per the Supplemental Guide, and all data and information

				           provided in this report is accurate an appropriate for Health Link experience during the incurred time period of 7/1/2023 - 6/30/2024.

				2. The recorded reserves and IBNR estimates fall within the Appointed Actuary's range.

				3. Is appropriate for Iowa DHHS external reporting.





				By: CEO/CFO

						Print name																Date









						Signature & Title																Phone number
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17. B1 IID Reporting





				B1 Iowa Insurance Division (IID) Reporting																												Yes

																																No

				MCO Name		[Enter Plan Name]		[Enter Plan Name]

				Time Period		7/1/2023 - 6/30/2024		0

				Report Original Submission Date		[Date of original submission]

				Report Revision Submission Date		[Date of data revision]

				Select Submission Version		#1



				Date Submitted
to Iowa Insurance Division (IID) 		Date Submitted 
to Iowa Medicaid		Compliance Issues Identified 
[Drop Down List]





















				Reporting Requirements: Iowa Insurance Division Reporting:  The Contractor shall comply with all reporting requirements at Iowa Admin. Code r. 191-40.14(514B) and copy the Agency on all required filings with the Iowa Insurance Division.

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly



				Worksheet Name		Template Table Number		Measure		 Definition				Calculation

				IID Reporting		All Tables		Date Submitted to IID		The date that the MCO submitted required filings to the Iowa Insurance Division (IID).  				mm/dd/yyyy

								Date Submitted to Iowa Medicaid		The date that the MCO submitted required filings to the Iowa Medicaid.				mm/dd/yyyy

								Compliance Issues Identified		Whether the MCO identified compliance issues:
- Yes
- No				[Drop Down List]















































































18. B3 Insurance Premium





				B3 Insurance Premium



				MCO Name		[Enter Plan Name]		[Enter Plan Name]

				Time Period		7/1/2023 - 6/30/2024		0

				Report Original Submission Date		[Date of original submission]

				Report Revision Submission Date		[Date of data revision]

				Select Submission Version		#1



				Note: Certificates of Insurance (COI) may group mutiple insurance policies together in one document.  If grouped, include in the same row.  Insert additional rows, as needed. 

				Type of Insurance		Policy Effective Date		Policy Expiration Date		Date Reported to Iowa Medicaid























				Reporting Requirements: Insurance Premium Notice: The Contractor shall submit certificates of insurance for required insurance no less than thirty (30) calendar days after the policy renewal effective date.  

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Update based on insurance effective dates



				Worksheet Name		Template Table Number		Measure		 Definition				Calculation

				Reinsurance		All Tables		Type of Insurance		Type of commercial insurance policy (i.e. Commercial General Liability or CGL)				mm/dd/yyyy

								Policy Effective Date		The policy start date or policy renewal date				mm/dd/yyyy

								Policy Expiration Date		The last day of coverage for the policy period				mm/dd/yyyy

								Date Reported to Iowa Medicaid		Date MCO submits Certificate(s) of Insurance (COI) to Iowa Medicaid				mm/dd/yyyy



















19. B4 Reinsurance





				B4 Reinsurance



				MCO Name		[Enter Plan Name]		[Enter Plan Name]

				Time Period		7/1/2023 - 6/30/2024		0

				Report Original Submission Date		[Date of original submission]

				Report Revision Submission Date		[Date of data revision]

				Select Submission Version		#1



				Measure		SFY24-Q1		SFY24-Q2		SFY24-Q3		SFY24-Q4		Total (Year-to-Date)

				Number of Claims Submitted for Reinsurance		- 0		- 0		- 0		- 0		- 0

				Reinsurance Amount Submitted During Reporting Period		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Number of Claims where Reinsurance is Paid		- 0		- 0		- 0		- 0		- 0

				Reinsurance Premium Paid During Reporting Period		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Notes:











				Reporting Requirements: The Contractor shall report to the Agency, in the manner dictated by the Agency, all health care claims costs paid by the Contractor’s commercial reinsurer due to meeting the reinsurance attachment point. 

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Update section quarterly



				Worksheet Name		Template Table Number		Measure		 Definition				Calculation

				Reinsurance		All Tables		Number of Claims Submitted for Reinsurance		Count of claims submitted to reinsurance carrier during the reporting period.  Count a maximum of one claim per member.				[Sum of Claims submitted for Reinsurance]

								Reinsurance Amount Submitted During Reporting Period		Sum of claim amounts submitted for reinsurance during the reporting period.				[Sum of Reinsurance Amounts Submitted]

								Number of Claims where Reinsurance is Paid		Count of reinsurance claims paid during the reporting period.				[Sum of Claims where Reinsurance is Paid]

								Reinsurance Amount Paid During Reporting Period		Sum of reinsurance amount paid on claims during the reporting period.				[Sum of Reinsurance Amounts Paid]

















20. MLR to Financial Recon

				MCO:		[Enter Plan Name]

				Report:		MLR to Financial Recon

				Time Period:		7/1/2023 - 6/30/2024

						Note: The below table is only required to be completed with the annual submission in tandem with the MLR calculation.



												FINANCIAL STATEMENT (FS) DETAIL

				LINE		ANNUAL FINANCIAL RECONCILIATION STATEMENT		SFY		CY		CY		CY		$ DIFFERENCE
 (FS LESS MLR)		% DIFFERENCE
  (DIFFERENCE AS COMPARED TO MLR)		PMPM PER MLR		PMPM PER FINANCIAL STATEMENT MEDICAID		PMPM DIFFERENCE 
(FS LESS MLR)		% PMPM DIFFERENCE (PMPM DIFFERENCE AS COMPARED TO MLR PMPM)		EXPLANATION OF PMPM DIFFERENCES VARYING MORE THAN POSITIVE OR NEGATIVE 2%

				NUMBER		REPORTING CATEGORY		MLR REPORT		FINANCIAL STATEMENT- ALL LINES OF BUSINESS		FINANCIAL STATEMENT- MEDICAID LINE OF BUSINESS		FINANCIAL STATEMENT- ALL OTHER LINES OF BUSINESS

				1		Member Months		- 0		- 0		- 0		- 0		- 0		0%

				2		Total Revenues		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		0%		$   - 0		$   - 0		$   - 0		0%

				3		Taxes, CBE, and Other Assessments		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		0%		$   - 0		$   - 0		$   - 0		0%

				4		Total Medical Expenses		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		0%		$   - 0		$   - 0		$   - 0		0%

				5		HCQI/HIT/EQR Expenses		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		0%		$   - 0		$   - 0		$   - 0		0%

				6		Other Non-Claims Costs		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		0%		$   - 0		$   - 0		$   - 0		0%













21. Encounter Withhold Table

				MCO:		[Enter Plan Name]

				Report:		Encounter Withhold Table

				Time Period:		7/1/2023 - 6/30/2024







				Claims Paid Start Date:		July 1

				Claims Paid End Date:		September 30

				Encounters Submitted Through:		December 31 (90 days after the quarter)

						Financial Reporting

				Service Type		Encounters Total		GL Paid Claims Total		Percentage

				Inpatient		$   - 0		$   - 0		0.0%

				Outpatient		$   - 0		$   - 0		0.0%

				Pharmacy		$   - 0		$   - 0		0.0%

				Ancillaries		$   - 0		$   - 0		0.0%

				Physician		$   - 0		$   - 0		0.0%

				Behavioral Health		$   - 0		$   - 0		0.0%

				Long Term Supports and Services		$   - 0		$   - 0		0.0%

				GEMT		$   - 0		$   - 0		0.0%

				Restated FFS Medical		$   - 0		$   - 0		0.0%

				Approved Exceptions		$   - 0		$   - 0

				Encounter Ratio		$   - 0		$   - 0		0.0%

				Note: This information cannot be reported in the initial submission of Q1 due to the 90 day encounter submission period. 

				This data would be reported in the Q2 initial submission. All claims paid within the quarter that are submitted through

				the MMIS should be reported, including claims such as Zolgensma that are reimbursed outside of the capitation rates.

				Claims Paid Start Date:		October 1

				Claims Paid End Date:		December 31

				Encounters Submitted Through:		March 31 (90 days after the quarter)

						Financial Reporting

				Service Type		Encounters Total		GL Paid Claims Total		Percentage

				Inpatient		$   - 0		$   - 0		0.0%

				Outpatient		$   - 0		$   - 0		0.0%

				Pharmacy		$   - 0		$   - 0		0.0%

				Ancillaries		$   - 0		$   - 0		0.0%

				Physician		$   - 0		$   - 0		0.0%

				Behavioral Health		$   - 0		$   - 0		0.0%

				Long Term Supports and Services		$   - 0		$   - 0		0.0%

				GEMT		$   - 0		$   - 0		0.0%

				Restated FFS Medical		$   - 0		$   - 0		0.0%

				Approved Exceptions		$   - 0		$   - 0

				Encounter Ratio		$   - 0		$   - 0		0.0%

				Note: This information cannot be reported in the initial submission of Q1 due to the 90 day encounter submission period. 

				This data would be reported in the Q2 initial submission. All claims paid within the quarter that are submitted through

				the MMIS should be reported, including claims such as Zolgensma that are reimbursed outside of the capitation rates.



				Claims Paid Start Date:		January 1

				Claims Paid End Date:		March 31

				Encounters Submitted Through:		June 30 (90 days after the quarter)

						Financial Reporting

				Service Type		Encounters Total		GL Paid Claims Total		Percentage

				Inpatient		$   - 0		$   - 0		0.0%

				Outpatient		$   - 0		$   - 0		0.0%

				Pharmacy		$   - 0		$   - 0		0.0%

				Ancillaries		$   - 0		$   - 0		0.0%

				Physician		$   - 0		$   - 0		0.0%

				Behavioral Health		$   - 0		$   - 0		0.0%

				Long Term Supports and Services		$   - 0		$   - 0		0.0%

				GEMT		$   - 0		$   - 0		0.0%

				Restated FFS Medical		$   - 0		$   - 0		0.0%

				Approved Exceptions		$   - 0		$   - 0

				Encounter Ratio		$   - 0		$   - 0		0.0%

				Note: This information cannot be reported in the initial submission of Q1 due to the 90 day encounter submission period. 

				This data would be reported in the Q2 initial submission. All claims paid within the quarter that are submitted through

				the MMIS should be reported, including claims such as Zolgensma that are reimbursed outside of the capitation rates.



				Claims Paid Start Date:		April 1

				Claims Paid End Date:		June 30

				Encounters Submitted Through:		September 30 (90 days after the quarter)

						Financial Reporting

				Service Type		Encounters Total		GL Paid Claims Total		Percentage

				Inpatient		$   - 0		$   - 0		0.0%

				Outpatient		$   - 0		$   - 0		0.0%

				Pharmacy		$   - 0		$   - 0		0.0%

				Ancillaries		$   - 0		$   - 0		0.0%

				Physician		$   - 0		$   - 0		0.0%

				Behavioral Health		$   - 0		$   - 0		0.0%

				Long Term Supports and Services		$   - 0		$   - 0		0.0%

				GEMT		$   - 0		$   - 0		0.0%

				Restated FFS Medical		$   - 0		$   - 0		0.0%

				Approved Exceptions		$   - 0		$   - 0

				Encounter Ratio		$   - 0		$   - 0		0.0%

				Note: This information cannot be reported in the initial submission of Q1 due to the 90 day encounter submission period. 

				This data would be reported in the Q2 initial submission. All claims paid within the quarter that are submitted through

				the MMIS should be reported, including claims such as Zolgensma that are reimbursed outside of the capitation rates.





MCO Scratch Sheet





				MCO Scratch Sheet



				Non-Covered Service Costs Per Program Guidelines (Value-Added Services) From Report 2 and 15

				Program or Service Name		Q1 Amount		Q2 Amount		Q3 Amount		Q4 Amount		Amount

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

				Report 15										$   - 0

				Check										$   - 0



				Services Not Included in Capitation From Report 2

				Services		Q1 Amount		Q2 Amount		Q3 Amount		Q4 Amount		Amount

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

				Report 2										$   - 0

				Check										$   - 0



				Compensation Limits Applied in Report 7

				Position/Job Title		Department		Q1 Amount		Q2 Amount		Q3 Amount		Q4 Amount		Amount

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0

																$   - 0



				 Exclusion for Non-Allowable Administrative Expense in Report 7

				Exclusion Item		Q1 Amount		Q2 Amount		Q3 Amount		Q4 Amount		Amount

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

														$   - 0

				Report 7										$   - 0

				Check										$   - 0
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Template Change Log





				Iowa F1 Financial MRT



				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V1		Oct-2022		Q1 SFY 2023		11/30/22		o New quarterly template; Replaces previous monthly F1 and previous Ad Hoc MRTs submitted for rate setting.

				V2		Nov-2022		Q1 SFY 2023		12/2/22		o Added a crosswalk between Health Link rate cohort and consolidated COA.

				V3		Aug-2023		Annual SFY 2023, Q1 SFY 2024		See Overview Tab		o Refresh of all reporting tabs to accommodate changes in federal guidance, new COS, and additional reporting.
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Purpose and Objective

The purpose of this guide is to define the quarterly and annual financial reporting requirements for the
F1 Financial Managed Care Organization (MCO) Reporting Template (MRT), based on the contract with
the State of lowa (State), Department of Health and Human Services (Department), to provide services
to members of the State’s Medicaid managed care program. This guide is intended to establish
consistent and uniform reporting by all MCOs, including dental carriers.

All quarterly and annual MRTs are to be completed and submitted to the Department by the due dates
outlined in this guide. The MCO shall submit the MRT without alteration, unless directed otherwise by
the Department.

Unless noted otherwise, Generally Accepted Accounting Principles (GAAP) are to be used in the
preparation of the MRT. All revenues and expenses are to be reported using the accrual basis of
accounting. The accrual basis of accounting recognizes revenue when it is earned and expenses in the
period incurred, without regard to the time of receipt or payment of cash.

Unanswered questions or blank lines throughout the MRT will render it incomplete and may result in a
resubmission request. Any resubmission must be clearly identified as such. If no answers or entries are
appropriate, enter “Not Applicable (N/A)” or “0” in the input field.

The MCO shall use notes in the MRT to document required information/explanations or provide
additional insight. Notes can be narrative to further explain pertinent information, abnormalities,
reasons for unusual increases/decreases, etc., as applicable. Providing comprehensive notes may
alleviate necessary follow-up inquiries with the MCO. Throughout this guide and MRT, items requiring
disclosure have been identified. However, these items should not be considered an exhaustive list. The
MCO must use notes any time it is necessary to provide further explanation in support of information
reflected within the MRT.

Input fields for the MRT are shaded in light yellow. Cells containing subtotals and totals are locked and
calculated automatically based on data entered in the shaded cells.

Throughout the MRT, there are check figures to reconcile between various tabs. Ensure all check figures
upon completion are zero.

Any line or column heading with the description of “Reserved” should be left blank. These lines will be
used for future reporting, if necessary.

References throughout the guide are included for proper citation of guidance. Most referencing is
related to medical loss ratio (MLR) reporting. The Medicaid and Children’s Health Insurance Program
(CHIP) rule (final rule), released on May 6, 2016 requires all Medicaid and CHIP managed care programs
ensure, through contracts for rating periods starting on or after July 1, 2017, that each MCO calculates
and submits an MLR in accordance with 42 Code of Federal Regulations (CFR) § 438.8. The CFR is noted
within each applicable section.

This guide will be periodically reviewed by the Department to evaluate its applicability to the present
circumstances and to recommend changes. The Department may seek input from the MCOs, auditors,
and actuaries during the review. Any necessary changes to this guide will be implemented prior to the
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new fiscal year.

Documentation is necessary to adequately support the reported data per 42 CFR § 438.604. While
supporting documentation is not required at the time of the MRT submission, it should be readily
available and must be provided upon request for periodic audits in accordance with the requirements of
42 CFR § 438.602(e).

Overview
The Overview Report contains links to all tabs within the Reporting Template Contents table, basic MCO
information, and reporting details. This guide defines the following terms used throughout:

e Medical = lowa Health Link, including Health and Well Kids in lowa (Hawki).

e Dental = Dental Wellness Plan (DWP) and Dental Hawki.
Note: Hawki is aggregated within the Medical reporting; however, is separately reported for Dental.

Entity Section:

Input requested MCO information as required.

Per 42 CFR § 438.8(k)(xii), the aggregation method description for all Medicaid and CHIP populations
covered under the contract with the State is required. This field is pre-populated within the MRT.

42 CFR § 438.8(k)(xii) A description of the aggregation method used under paragraph (i) of this section.

Reporting Period Section:

The MRT captures data on a quarterly and state fiscal year (SFY) reporting periods.

The table below defines the MRT reporting periods, based on dates of service (incurred from/through),
paid through dates, and submission due dates.

The quarterly reporting period captures data for three months, with a month paid through period. The
annual reporting period captures data for the SFY, with a six-month paid through period. Each required
submission is a restatement of data within the MRT for the applicable reporting period.

If the template submission due date is a non-business day, submit on the following business day.

Reporting Period Incurred From Incurred Through Paid Through Date Template Due Date

60 days after Incurred
Quarter 1 July 1 September 30 October 31 Through Date

60 days after Incurred
Quarters 1-2 July 1 December 31 January 31 Through Date

60 days after Incurred
Quarters 1-3 July 1 March 31 April 30 Through Date

60 days after Incurred
Quarters 1-4 July 1 June 30 July 31 Through Date

60 days after Paid
Annual July 1 June 30 December 31 Through Date

Page | 5

Effective Date: September 2023





F1 Financial MRT
Supplemental Guide
Report Crosswalk:

Throughout the guide, references are based on the medical report numbers. The table below outlines
the corresponding dental report numbers.

Report Name (Medical) Re?;:;:::)ber Rep?I;:Ir\lltuaT;ber
Enrollment and Deliveries Report 1 Report 1 (Enrollment Only)
Costs Report 2 Report 2
Utilization Report 3 Report 3
Lag Triangles Report 4A Report 4A
IBNR Estimates Report 4B Report 4B
Other Medical Expenses Report 4C Report 4C
Reinsurance Contracts Report 5A N/A
Reinsurance Recoveries Report 5B N/A
High Cost Claims Report 5C N/A
Provider Incentive Programs Report 6A Report 5A
Provider Incentive Payments Report 6B Report 5B
Earned Withhold Report 6C Report 5C
Admin and Ql Expenses Report 7 Report 6
Revenue Summary Report 8 Report 7
State Directed Payments Report 8A Report 7A (N/A for Dental Hawki)
Vendor/Subcapitated Expense Report 9 N/A
Vendor/Subcapitated Contract Detail Report 10 N/A
Fraud, Waste, and Abuse Report 11 Report 8
Third Party Liability Report 12 Report 9
Encounter to Financial Comparison Report 13 Report 10
Incurred Overview Report 14 Report 11
MLR Calculation Report 15 Report 12
Submission Certification (by MCO CEO/CFO) Report 16 Report 13
B1 lowa Insurance Division (lID) Reporting Report 17 Report 14
B3 Insurance Premium Report 18 Report 15
B4 Reinsurance Report 19 Report 16
MLR to Financial Recon Report 20 Report 17
Encounter Withhold Table Report 21 Report 18

Checklist

Complete each question in this tab. If a particular question does not apply to the MCO, indicate by
entering “Not Applicable (N/A).”

High-Level COS Description

Contains a list of the detailed rating categories of service (COS) used within rate development. Each COS
is crosswalked to the MRT service groupings the MCO should reference when populating the MRT.
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COS Logic — Institutional

Contains the COS hierarchy and logic used to group institutional encounters into the detailed service
categories used for rate development.

COS Logic — Medical

Contains the COS hierarchy and logic used to group medical encounters into the detailed service
categories that are used for rate development.

COA Crosswalks

Contains the category of aid (COA) rate cell consolidation to support input for Report 11 and 12.

Report 1. — Enrollment and Deliveries

Input the quarterly member months and delivery counts for each rate cell.

Member Months — Represents the number of months an enrollee or a group of enrollees is covered by
the MCO for the reporting period.

Deliveries — Count associated with the Maternity Case Rate/Kick Payments. Note: deliveries are not
applicable to Dental, therefore, the report name between MRT versions differs.

Report 2. — Costs

Input quarterly medical costs incurred, based on dates of service, for each rate cell. This report has
entries for non subcapitated and subcapitated medical costs. For each reporting column, see
instructions below for completion and any applicable guidance.

Non Subcapitated Expenditures — Input costs for medical services that generate claims, reported based
on date of service for each rate cell.

e Ensure Report 4A guidance for incurred claims is followed, as Report 2 should reconcile to
Report 4A total paid claims.

Subcapitated Expenditures — Input costs for medical services the MCO subcapitates or delegates to a
separate entity, reported as the capitated value paid to the separate entity. All arrangements that are
not claim based should be reported within the subcapitated section, including vendors paid based on an
invoiced amount.

e Report 2 should be reported as the capitated value for rate setting purposes. Separate columns
are required within Report 9 for MLR purposes. Report 9 addresses additional guidance related
to the reporting requirements.

o Allocate subcapitated costs into the given rate cells for all arrangements (per-member per-
month [PMPM] or invoiced amount). Note: the methodology utilized within the text box is
based on the following guidance.
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42 CFR § 438.8(g) Allocation of expense—
(1) General requirements.

(i) Each expense must be included under only one type of expense, unless a portion of the expense
fits under the definition of, or criteria for, one type of expense and the remainder fits into a
different type of expense, in which case the expense must be pro-rated between types of
expenses.

(ii) Expenditures that benefit multiple contracts or populations, or contracts other than those being
reported, must be reported on a pro rata basis.

(2) Methods used to allocate expenses.

(i) Allocation to each category must be based on a generally accepted accounting method that is
expected to yield the most accurate results.

(ii) Shared expenses, including expenses under the terms of a management contract, must be
apportioned pro rata to the contract incurring the expense.

(i) Expenses that relate solely to the operation of a reporting entity, such as personnel costs
associated with the adjusting and paying of claims, must be borne solely by the reporting entity
and are not to be apportioned to the other entities.

COS Reporting Columns Requirements — Reference other noted reports below for additional guidance.

e Costs should not include IBNR/IBNP, as this is itemized separately within Report 4A.

e Report all costs prior to the impact of any reinsurance arrangements, as this is reported
separately within Report 5A and 5B.

e Pharmacy costs should be reported gross of rebates accrued and received based on dates of
service (fill date). Rebates and other payments, fees, or adjustments (OPFA) are captured
separately within Report 4C.

e Pharmacy costs should be reported net of any pharmacy benefit manager (PBM) spread.
o The PBM spread amount should be reflected within Report 7.

e Report all costs prior to the impact of any fraud, waste, and abuse, as this is reported separately
within Report 11.

e Report all costs prior to the impact of any third party liability (TPL) recoveries, as this is reported
separately within Report 4C.

o TPLrecoveries for MLR purposes are addressed within Report 4C, and Report 12 for rate

setting purposes, which includes other lines of business reporting.

Graduate Medical Education (GME) — Costs should reflect amounts paid to teaching hospitals that are
separate from the contracted reimbursement rates.

Ground Emergency Medical Transportation (GEMT) — Payments should reflect the supplemental
directed payments under procedure code A0999.

Claim Settlements Paid Outside the Claims System — Settlements should be reported based on date of
service and reconcile to Report 4A. Amounts reported within Report 4A are formulated into Report 4C.
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Incentive Arrangements Payments — Input amounts paid to providers based on dates of service in the
reporting period. IBNR related to provider incentives should be reported within Report 4A and are
formulated into Report 4B. Additional information is required within Report 6A and 6B. Reference
Report 6A for applicable guidance.

Services Not Included in Capitation — Input services specifically excluded from capitated rates based on
the MCO contract for the reporting period. Examples include specific high cost drugs. These amounts are
not included in the MLR calculation and are for rate setting purposes only. Input the program or service
name and amount for the reporting period within the MCO Scratch Sheet.

Non-Covered Service Costs Per Program Guidelines — These services also referred to as the Department
approved value-added services (VAS) should be reported separately in this column, which should align
with those being monitored by the Department. The reported amounts are included in the MLR
calculation. See final rule commentary for applicable guidance. Input services and amount for the
reporting period within the MCO Scratch Sheet.

State Directed Payment (SDP) for Medical — Average commercial rate (ACR) costs related to hospital
and physician SDPs should reflect the difference between the customary Medicaid payment and the
enhanced commercial reimbursement under the SDP arrangement. Guidance related to SDPs is included
in Report 8A.

SDPs for Dental — Amounts related to the ACR minimum fee schedule should be reported in the
appropriate COS. Additional guidance and tables are included within Report 7A.

Columns for In Lieu of Services and Certified Community Behavioral Health Clinics have been
incorporated within the MRT. These columns and associated reporting lines will be utilized for future
reporting. More information will be provided on this reporting upon implementation.

Report 3. — Utilization

Input utilization experience for each rate cell for each quarter. This report has entries for Non
Subcapitated Utilization and Subcapitated Utilization. Refer to the “Metric” line within this report for
guidance on how to characterize utilization reported for each COS. Utilization reported should be on the
same basis as costs included within Report 2.

Report 4A. — Lag Triangles

Input service costs by month of service and month of payment for all service costs for the incurred
period noted within Report 4A, based on dates of service. Data should reconcile to the non subcapitated
and subcapitated data within Report 2 across all rate cells for the reporting period.

Additional input fields are available for sub-capitated amounts, settlement amounts not reflected in paid
claims, provider incentives, IBNR, Provision for Adverse Deviation (PAD)/IBNR Margin, and IBNR related
to provider incentives.

The MLR calculation must include direct claims paid to providers whose medical services and supplies
are covered by the Department’s contract with the MCO based on dates of service. In addition, the
report must include claim reserves associated with claims incurred during the MLR reporting period, the
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change in contract reserves, reserves for contingent benefits and the claim portion of lawsuits, and any
experience rating refunds paid or received. Reimbursement for medical services, as defined in this
section, is referred to as incurred claims. Report 4A through 4C captures data to calculate total incurred
claims.

42 CFR § 438.8(e)(2) Incurred claims.
(i) Incurred claims must include the following:

(A) Direct claims that the MCO paid to providers (including under capitated contracts with
network providers) for services or supplies covered under the contract and services meeting
the requirements of § 438.3(e) provided to enrollees.

Report 4B. — IBNR Estimates

Review estimates of non subcapitated costs and underlying utilization for claims that have been
IBNR/IBNP, which would be expected to generate a claim/encounter. This includes unpaid claim
reserves, which are reserves and liabilities established to account for claims that were incurred during
the reporting period, but had not been paid at the MRT paid through date.

Amounts within this report are formulated from Report 4A. The first table reflects total IBNR/IBNP
including PAD. The second table reflects IBNR/IBNP related to provider incentive arrangements, and the
third table reflects IBNR/IBNP for MLR purposes, excluding PAD. Guidance noted below is an extension
of guidance above in Report 4A.

42 CFR § 438.8(e)(2) Incurred claims.
(i) Incurred claims must include the following:

(B) Unpaid claims liabilities for the MLLR reporting period, including claims reported that are in
the process of being adjusted or claims incurred but not reported.

(F) Incurred but not reported claims based on past experience, and modified to reflect current
conditions, such as changes in exposure or claim frequency or severity.

Report 4C. — Other Medical Expenses

This report captures information related to additional MLR inclusions, deductions, and exclusions per
federal guidance. Ensure amounts are reported based on incurred dates for the reporting period, by
quarter. Guidance related to these items is based on 42 CFR § 438.8(e)(2)—this is an extension of
guidance noted above in Report 4A. If any of the following reporting categories are reflected within
Report 2, there is no need to include within Report 4C, and the value should be input as “0”.

Direct Fraud Recovery Expenses — Input amount of fraud reduction expenses excluding expenditures on
activities related to fraud reduction. Fraud reduction activities are incurred subsequent to the payment
of a claim to specifically identify and detect fraudulent claims for recoupment. All other post-payment
claim review activities ensuring proper claim payment performed by the MCO as part of the program
integrity duties are considered administrative expenses and should be reflected within Report 7.

Direct Fraud Recoveries — Claims payments recovered through fraud reduction efforts should be
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included in incurred claims, not to exceed the amount of fraud reduction expenses.

42 CFR § 438.8(e)(2) Incurred claims.
(i) Expenditures that must be included in incurred claims includes the following:

(B) The amount of claims payments recovered through fraud reduction efforts, not to exceed the
amount of fraud reduction expenses. The amount of fraud reduction expenses must not
include activities specified in paragraph (e)(4) of this section.

Fraud prevention activity guidance is noted below, these are expenses incurred prior to the payment of
a claim to prevent fraudulent claim payments and must exclude expenses directly related to the
recovery of fraud-related claims. The final rule commentary states, “In light of our recent decision not to
incorporate expenses for fraud prevention activities in the MLR for the private market within the Patient
Protection and Affordable Care Act; HHS Notice of Benefit and Payment Parameters for 2017 final rule,
which published in the March 8, 2016 Federal Register (81 FR 12204, 12322), we believe that it is
similarly premature for Medicaid to adopt a standard for incorporating fraud prevention activities in the
MLR. Consideration of fraud prevention activities should be aligned, to the extent possible, across MLR
programs. Therefore, we will finalize § 438.8(e)(4) with the heading “Fraud prevention activities” and
specify that “MCO, PIHP, or PAHP expenditures on activities related to fraud prevention as adopted for
the private market at 45 CFR part 158" would be incorporated into the Medicaid MLR calculation in the
event the private market MLR regulations are amended. We will retain the proposed requirement in this
paragraph that: “Expenditures under this paragraph shall not include expenses for fraud reduction
efforts in § 438.8(e)(2)(iii)(C).” Therefore, these expenses are considered routine program integrity
activities and should be reflected within Report 7.

42 CFR § 438.8(e)(4) Fraud prevention activities. MCO, PIHP, or PAHP expenditures on activities related
to fraud prevention consistent with regulations adopted for the private market at 45 CFR part 158.
Expenditures under this paragraph must not include expenses for fraud reduction efforts in paragraph
(e)(2)(iii)(B) of this section.

Claim Recoveries Not Included in Paid Claims (e.g., Coordination of Benefits [COB], Subrogation) —
Amounts are a reduction to incurred claims and should include any claim-related recoveries not
captured in a paid lag. For example, COB is the payor payment amount when coverage exists in addition
to Medicaid for the member or subrogation where the MCO is asserting a claim against an at-fault party.
42 CFR § 438.8(e)(2) Incurred claims.
(i) Incurred claims must include the following:
(D) Claims that are recoverable for anticipated coordination of benefits.
(E) Claims payments recoveries received as a result of subrogation.
Overpayment Recoveries from Providers — Amounts are a reduction to incurred claims and should
reflect recovered overpayments to providers not captured in a paid lag.
42 CFR § 438.8(e)(2) Incurred claims.
(i) Amounts that must be deducted from incurred claims includes the following:

(A) Overpayment recoveries received from network providers.
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Pharmacy Drug Rebates and OPFA — Amounts are a reduction to incurred claims.

e Prescription drug rebates accrued and received by the MCO must be deducted from incurred
claims, regardless of whether the MCO acts on the collection process. This should include MCO
rebates and rebates retained by the PBM.

e OPFA may be assessed to pharmacies by the PBM and not visible to the MCO. Any fees assessed,
such as transmission fees, network access fees, contract rate guarantees, etc. that ultimately
reduce the amount paid to the pharmacy and must be deducted from incurred claims. OPFA
falls under the definition of “drug rebate.” Contract rate guarantees requiring additional
reimbursement to pharmacies from the PBM would be netted within as a positive value.

o The Centers for Medicare & Medicaid Services (CMS) clarifies the below guidance to
require anytime an MCO receives something of value for the provision of a Medicaid
covered outpatient drug (e.g., manufacturer rebates, incentive payments, direct or
indirect remuneration, goods in kind, etc.), regardless from whom the item of value is
received (e.g., pharmaceutical manufacturer, wholesaler, retail pharmacy, etc.), the
value of that rebate must be deducted from the amount of incurred claims in the MLR
calculation. See the Centers for Medicaid and CHIP Services (CMCS) Informational
Bulletin: Medicaid Prescription Spread Pricing, dated May 15, 2019 for additional
guidance.

42 CFR § 438.8(e)(2) Incurred claims.
(i) Amounts that must be deducted from incurred claims includes the following:

(B) Prescription drug rebates received and accrued.
Withholds from Payments Made to Providers — Amounts should be included as incurred claims.

42 CFR § 438.8(e)(2) Incurred claims.
(i) Incurred claims must include:

(C) Withholds from payments made to network providers.
Change in Other Claims-Related Reserves — Amounts should be included as incurred claims.

42 CFR § 438.8(e)(2) Incurred claims.
(i) Incurred claims must include:

(G) Changes in other claims-related reserves.

Reserves for Contingent Benefits and Medical Claim Portion of Lawsuits — Amounts should be included
as incurred claims.

42 CFR § 438.8(e)(2) Incurred claims.
(i) Incurred claims must include:

(H) Reserves for contingent benefits and the medical claim portion of lawsuits.

Payments Made to State for Mandated Solvency Funds — Amounts should be included in incurred
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claims.
Receipts from State for Mandated Solvency Funds — Amounts should be deducted from incurred claims.

42 CFR § 438.8(e)(2) Incurred claims.
(iv) Amounts that must either be included in or deducted from incurred claims include, respectively,

net payments or receipts related to State mandated solvency funds.

Provider Settlements Not Included in Claims Data — Formulated from 4A. Amounts are a reduction to
incurred claims. Any settlement amounts paid outside of the claims system, such as critical access
hospital settlements, community mental health settlements, dental claim settlements, other
settlements, and contract disputes should be included. Additional tables are input fields to report
provider settlements by provider and quarter for both paid and IBNR amounts.

Other (Please Specify) — Any other amounts that should be included, deducted, or excluded from
incurred claims.

Guidance below addresses items that should be excluded from incurred claims and reflected within
Report 7. Items 1 through 3 under section (A) are applicable to Report 9, and therefore, are reflected in
that reporting.
42 CFR § 438.8(e)(2) Incurred claims.
(v) Amounts to be excluded from incurred claims:
(A) Non-claims costs, as defined in paragraph (b) of this section, which include the following:
(4) Fines and penalties assessed by regulatory authorities.
(B) Amounts paid to the State as remittance under paragraph (j) of this section.

(C) Amounts paid to network providers under to § 438.6(d).

Report S5A. — Reinsurance Contracts
Input descriptions of any reinsurance contracts and the total amount of reinsurance recoveries and
premiums. Reinsurance premiums should be based on date of payment. Reinsurance recoveries should

be based on service date of the claim for which the recovery is made.

For MLR purposes, reinsurance is not included in the calculation as reinsurance is not mandated by the
contract. Therefore, both reinsurance premiums and recoveries are excluded from the MLR calculation.

Report 5B. — Reinsurance Recoveries

Input any reinsurance recoveries listed within Report 5A into this report by rate cell.

Report 5C. — High Cost Claims

Report claims with payment amounts exceeding $100,000 or higher in this report. Claims should be
reported based on date of service. These claims should be reflected within Report 2.
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Report 6A. — Provider Incentive Programs

Input descriptions of any provider incentive programs within this report. Incentive and bonus payments
to providers should be included in incurred claims based on dates of service for the reporting period.

Input should include:

e Description of the metric(s) tied to clearly-defined, objectively measurable, and well-
documented clinical or quality improvement standards that apply to providers for each
arrangement.

e Provider requirements for earning incentive payments.
o Whether the provider is a related party.

e CMS defines a related party to be an entity that is associated with the MCO through any form of
common, privately-held ownership, control, or investment. See the guidance in CMS Publication
15-1, Chapter 10.

e The objective of CMS’ related party guidance is to obtain a level of disclosure of every related
party arrangement that ensures financial arrangements between an MCO and related parties
are not significantly different from the financial arrangements that would have been achieved in
the absence of the relationship.

o If the provider is a related party, whether unrelated parties are eligible for the incentive
payments.

e If the provider is a related party, whether the requirements are the same for related and
unrelated parties.

e Input listing of billing provider’s National Provider Identifier (NPI) in appropriate fields. If the NPI
cannot be provided, the Taxpayer Identification Number may be input instead.
42 CFR § 438.8(e)(2) Incurred claims.
(iii) Expenditures that must be included in incurred claims includes the following:

(A) The amount of incentive and bonus payments made, or expected to be made, to network
providers.

Report 6B. — Provider Incentive Payments

Amounts are formulated from Report 4A in the first table. The secondary tables are input fields to report
provider incentives and IBNR by program type. Check figures have been included to ensure all amounts
between tables reconcile, including IBNR, from Report 4B. See Report 6A for applicable guidance.

Report 6C. — Earned Withhold

Input the estimated earned withhold amounts associated with Report 8 withheld amounts from
capitation payments for the reporting period. Describe expenses paid using the earned withhold funding
within the text box. If differences exist for the withhold reasonableness check figure, explain within the
text box.
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Report 7. — Admin and QI Expenses

Input administrative expenses related to the lowa Medicaid managed care program. A column is
included to specify the allocation methodology utilized for each line. Additional columns require input
for the percentage and allocation methodology for reporting quarterly health care quality improvement
(HCQl) amounts by line.

See allocation of expense requirements above in Report 2. Allocations utilized for HCQI should be
developed based on supporting documentation, such as time studies.

Corporate Salaries — Input amounts incurred for all salary, benefit packages, and bonuses for any
corporate-level employee of the MCO. This should include any payroll taxes, overtime, relocation
expense reimbursement, and any professional licensing fees.

Management Salaries — Input amounts incurred for all salary, benefit packages, and bonuses for any c-
level management and officers of the MCO. This should include any payroll taxes, overtime, relocation
expense reimbursement, and any professional licensing fees.

Other Salaries — Input amounts incurred for all salary, wages, benefit packages, and bonuses for all non-
management and non-officer employees of the MCO. This should include part-time and full-time staff,
temporary staff, and non-employee staff paid as independent contractors. This should include any
payroll taxes, overtime, relocation expense reimbursement, and any professional licensing fees.

Compensation Limitations

For salary categories above, amounts should be limited to the benchmark compensation amount
determined applicable by the Office of Federal Procurement Policy (OFPP), 10 United States Code
(U.S.C.) 2324(e)(1)(P) and 41 U.S.C. 4304(a)(16). Any corporate allocated salaries must use total
compensation amounts to apply the limitation, prior to reporting allocated amount to lowa Medicaid

line of business. The amount of total compensation above the limit is not allowable and should be
reflected in the Exclusion for Non-Allowable Administrative Expense line. Input the amount of total
compensation by position/job title over the limitation within the MCO Scratch Sheet.

The benchmark compensation amount is adjusted annually and can be found on the OFPP’s website.

Operating Expenses — Input general and operational costs for local expenses only:
e Local expenses: Computer/equipment lease, rental, or purchase for local office.
e Local expenses: Rent/lease/mortgage payments/utilities for local office.
e Local expenses: Maintenance/repairs/custodial/security expenses for local office.

e Information Systems: Communication and information systems costs.

Corporate Services — Enter amounts paid by the MCO to its corporate headquarters for any corporate
services provided. This should exclude any costs reported as corporate salaries. Corporate services
should be allocated to only include the cost related to the Medicaid program. Claims Processing,
Network Development, Member Services, Medical Management, Case Management, and Professional
Services may include corporate expenses. If expenses are directly assignable to the MCO, the cost
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should be segregated by the appropriate line category. If the expenses are based on an indirect
allocation of corporate cost that cannot be directly assigned to a line, then expenses should be reported
within this line.

Any allocation used to report parent cost should be fully supported and appropriate. It must
demonstrate that non-allowable and unrelated expenses were not allocated to the MCO. Refer to the
Exclusion for Non-Allowable Administrative Expense guidance below for determination of corporate
service expenses that would be deemed non-allowable. Identified non-allowable expenses should be
removed prior to allocation for the lowa Medicaid managed care program. All corporate service
arrangements should be reported at actual cost of the related party performing the services. Guidance
related to this is included in CMS Publication 15-1, Chapter 10.

Parent Fees — Input costs paid upstream to the corporate entity, which are not related to corporate
salaries or services provided. Parent (or management) Fees paid by the MCO for managing any portion
of the Medicaid program are not an allowable cost if the fee is based on an estimate. All parent fee
arrangements should be reported at actual cost of the related party performing the services. Guidance
related to this is included in CMS Publication 15-1, Chapter 10.

General Administration Costs — Input costs for office supplies, postage/mail-outs, printing and copying
services, marketing materials, training and education, recruiting, travel, depreciation and amortization,
and other miscellaneous administrative costs.

Claims Processing — Input direct or vendor-related costs in relation to the processing of provider claims.
This should exclude any salaries included above.

Network Development — Input provider contracting, provider credentialing, provider education, and
provider relations costs. Note: costs for consultant fees (professional services), directory/mail-outs
(general administrative) and any salary expenses will be reported in other categories.

Member Services — Input customer service/support and grievance and appeals costs. Allowable
marketing expenses should include only materials directly related to members and used to inform
members such as patient pamphlets and member benefit manuals. All other types of marketing-related
expenses, such as advertising or MCO expansion are non-allowable expenses. Refer to 45 CFR § 75.421
for additional detail.

Medical Management — Input medical management costs, including costs for medical-related expenses
that would not generate a claim or encounter (e.g., care assessment, pre-certification, and concurrent
review).

Case Management — Input costs for services related to case management and coordination including
assessment, planning, monitoring, and evaluation.

Professional Services — Input costs for professional or consulting services provided by individuals or
organizations that are members of a particular profession or possess a particular skill. This should
include costs such as legal, auditing, tax, or other consulting services which would not be included in
salary lines above.

Reinsurance Premiums — Formulated from Report 5A.
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Federal Income Taxes — Input federal income tax amounts for the reporting period, based on the
general ledger.

e Remove tax amounts related to investment income from the Federal Income Taxes line and
report this amount within the Exclusion for Non-Allowable Administrative Expense line.

e The tax input lines for MLR purposes and calculation, should exclude taxes related to investment
income and factor in the change in deferred tax assets. Amounts should be reported
consistently year over year, using the same methodology (GAAP or Statutory Accounting
Principles [SAP]). If the MCO changes the methodology across all lines of business, an
explanation should be provided for the basis for the change.

42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and
regulatory fees for the MLR reporting year include:

(i) Federal taxes and assessments allocated to MCOs, PIHPs, and PAHPs, excluding Federal income
taxes on investment income and capital gains and Federal employment taxes.

State and Local Income Taxes — Input state and local income tax amounts paid for the reporting period,
based on the general ledger

e Remove tax amounts related to investment income from the State and Local Income Taxes line
and report this amount within the Exclusion for Non-Allowable Administrative Expense line.

e The tax input lines for MLR purposes and calculation, should exclude taxes related to investment
income and factor in the change in deferred tax assets. Amounts should be reported
consistently year over year using the same methodology (GAAP or SAP). If the MCO changes the
methodology across all lines of business, an explanation should be provided for the reasoning
behind the change.

42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and
regulatory fees for the MLR reporting year include:

(iv) State and local taxes and assessments including:

(A) Any industry-wide (or subset) assessments (other than surcharges on specific claims) paid to
the State or locality directly.

(B) Guaranty fund assessments.

(C) Assessments of State or locality industrial boards or other boards for operating expenses or
for benefits to sick employed persons in connection with disability benefit laws or similar
taxes levied by States.

(D) State or locality income, excise, and business taxes other than premium taxes and State
employment and similar taxes and assessments.

Premium Taxes — If applicable, input the amount of premium tax due to the lowa Department of
Insurance associated with the capitation/premium revenue recorded within Report 8, based on the
general ledger. These amounts are calculated based on the State’s required premium tax rate applied to
gross premiums. Review the State’s administrative code to determine if the MCO is exempt from paying
premium taxes.

e The tax input lines for MLLR purposes and calculation, should include amounts paid based on
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gross capitation/premium revenue reported within Report 8 appropriate for MLR reporting.

42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and
regulatory fees for the MLR reporting year include:

(iv) State and local taxes and assessments including:
(E) State or locality premium taxes plus State or locality taxes based on reserves, if in lieu of

premium taxes.

Other Taxes, Licensing, and Regulatory Fees — Input amounts to be reported based on guidance below
for the types of taxes and fees that could be reported within this line.

42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and
regulatory fees for the MLR reporting year include:

(i) Statutory assessments to defray the operating expenses of any State or Federal department.

(ii) Examination fees in lieu of premium taxes as specified by State law.

Community Benefit Expenditures (Tax Exempt Not-For-Profits) — Input amounts for community benefit
expenditures (CBE) line are reserved for not-for-profit MCOs exempt from federal income taxes. MCOs
are limited to three percent of earned premiums or the highest premium tax rate in the State,
whichever is greater.

42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and
regulatory fees for the MLR reporting year include:

(v) Payments made by an MCO, PIHP, or PAHP that are otherwise exempt from Federal income
taxes, for community benefit expenditures as defined in 45 CFR 158.162(c), limited to the highest
of either:

(A) Three percent of earned premium; or
(B) The highest premium tax rate in the State for which the report is being submitted,
multiplied by the MCO’s, PIHP’s, or PAHP’s earned premium in the State.

45 CFR 158.162(c) Community benefit expenditures. Community benefit expenditures means
expenditures for activities or programs that seek to achieve the objectives of improving access to health
services, enhancing public health and relief of government burden. This includes any of the following
activities that:

(1) Are available broadly to the public and serve low-income consumers;

(2) Reduce geographic, financial, or cultural barriers to accessing health services, and if ceased to
exist would result in access problems (for example, longer wait times or increased travel
distances);

(3) Address Federal, State or local public health priorities such as advancing health care knowledge
through education or research that benefits the public;

(4) Leverage or enhance public health department activities such as childhood immunization efforts;
and

(5) Otherwise would become the responsibility of government or another tax-exempt organization.
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PBM Spread Pricing, OPFA, and Rebates Retained by the PBM — Input the value of spread pricing,
OPFA, and PBM retained rebates.

e This should not be reported in the paid claims values reported within Report 2. Spread pricing is
when the PBM retains the difference between what it bills to the MCO for the prescriptions and
what the PBM actually pays the pharmacy for these prescriptions. However, it can be reported
as non-claims costs for MLR purposes. CMS addresses the treatment of spread pricing in the 45
CFR § 158.140(b)(3)(ii), CMCS Informational Bulletin: Medicaid Prescription Spread Pricing,
dated May 15, 2019, and CCIIO Technical Guidance: Questions and Answers Regarding the
Medical Loss Ratio Interim Final Rule Q&A #19, dated July 18, 2011.

e Drug rebates accrued, received, and retained by the PBM must be reflected as administrative
expenses to the MCO.

e OPFA assessed to pharmacies must be reflected as administrative expenses. Contract rate
guarantees requiring additional reimbursement to pharmacies from the PBM should not be
factored into this amount.

Other Admin Costs — Input any other administrative expenses not reflected on the lines above. If
amounts are reported here, ensure costs are described within the text box.

Vendor Administrative Expenses — This is formulated from Report 9. See applicable guidance in Report
9.

Exclusion for Non-Allowable Administrative Expense — Input non-allowable expenses removed from
above lines to reconcile to total administrative expenses per MCO financial records. Note: non-claims
costs for MLR purposes includes all expenses that do not meet an MLR reporting category criteria.
Administrative expenses within Report 7 are intended to identify and capture non-allowable expenses
on this line.

Guidance in determining non-allowable administrative expenses is based on 45 CFR § 75, Subpart E,
CMS Publication 15-1, Chapter 10, and compensation limits outlined above. While certain expenses
identified in 45 CFR § 75, Subpart E are fully excludable, some expenses are only partially excludable.
Not limited to the following examples, but typical items to be reported on this line include lobbying,
entertainment, promotional items, excessive travel, and advertising. Non-allowable expenses should be
removed from the appropriate line identified, including related party entity (parent/vendor) profit
margin, and any compensation amounts over the limit. Input excluded items and amounts for the
reporting period within the MCO Scratch Sheet.

Activities that Improve Health Care Quality — Within Report 7 there are two tables related to HCQJ,
health information technology (HIT), and external quality review (EQR). The first table is utilized for
quarterly reporting, which is generated from the administrative expenses table taking a percentage of
cost based on applicable quarterly column. The second table is to be completed by the MCO for the
annual report. The second table further identifies costs based on guidance for each type of expense.
These amounts should be input for the entire reporting period and do not need to be reported based on
quarter. Additionally, include a description of what activities are reported within the text box. Guidance
for HCQ, HIT, and EQR is included below.
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42 CFR § 438.8(e)(3) Activities that improve health care quality. Activities that improve health care
quality must be in one of the following categories:

(i) An MCO, PIHP, or PAHP activity that meets the requirements of 45 CFR 158.150(b) and is not
excluded under 45 CFR 158.150(c).

(i) An MCO, PIHP, or PAHP activity related to any EQR-related activity as described in § 438.358(b)
and (c).

(iii) Any MCO, PIHP, or PAHP expenditure that is related to Health Information Technology and
meaningful use, meets the requirements placed on issuers found in 45 CFR 158.151, and is not
considered incurred claims, as defined in paragraph (e)(2) of this section.

45 CFR § 158.150 specifically defines the allowable and non-allowable activities related to this expense.
This cost is treated as administrative expense on Report 7, but is included in the numerator of the MLR
calculation. The expense must be directly related to the improvement of the health care quality. Direct
administrative costs that do not qualify as allowable quality improvement cost should be excluded from
the MLR calculation. Specific reporting treatment for HCQl is noted below. Allocation guidance is
included in Report 2.

45 CFR § 158.150(b) Activity requirements. Activities conducted by an issuer to improve quality must
meet the following requirements:

(1) The activity must be designed to:
(i) Improve health quality.

(ii) Increase the likelihood of desired health outcomes in ways that are capable of being
objectively measured and of producing verifiable results and achievements.

(i) Be directed toward individual enrollees or incurred for the benefit of specified segments
of enrollees or provide health improvements to the population beyond those enrolled in
coverage, as long as no additional costs are incurred due to the non-enrollees.

(iv) Be grounded in evidence-based medicine, widely accepted best clinical practice, or
criteria issued by recognized professional medical associations, accreditation bodies,
government agencies or other nationally recognized health care quality organizations.

Additional examples and further categorization are provided in the guidance at 45 CFR 158.150(b)(2).

Vendor costs for quality improvement activities (QIA), per clarifying CMS guidance, outline expenses
that must be reported at the cost of the vendor providing services. They are limited to the same costs
that could be claimed by the MCO should they have done it themselves internally. CMS states “Where
an issuer performs its own QIA without engaging a vendor, any “profit” that it makes on such QIA
cannot be included in the MLR calculation. Accordingly, where an issuer chooses to outsource its QIA to a
third party, rather than developing the necessary skills in-house, as it does for other issuer functions such
as claims processing, network development, clinical policies, and case and utilization management, for
example, for MLLR reporting and rebate purposes that vendor stands in the shoes of the issuer.
Consequently, the vendor’s indirect costs, as well as any profit, cannot be reported as a QIA expense that
is included in the MLR calculation.”

Indirect or overhead costs have now been specifically identified as non-allowable for reporting of HCQ.
The commentary within the guidance includes specific examples such as “Office space (including rent or
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depreciation, facility maintenance, janitorial, utilities, property taxes, insurance, wall art), human
resources, salaries of counsel and executives, computer and telephone usage, travel and entertainment,
company parties and retreats, IT systems, and marketing of issuers’ products.”

45 CFR § 158.150(c) Exclusions. Expenditures and activities that must not be included in quality
improving activities are:
(1) Those that are designed primarily to control or contain costs;

(2) The pro rata share of expenses that are for lines of business or products other than those being
reported, including but not limited to, those that are for or benefit self-funded plans;

(3) Those which otherwise meet the definitions for quality improvement activities but which were
paid for with grant money or other funding separate from premium revenue;

(4) Those activities that can be billed or allocated by a provider for care delivery and which are,
therefore, reimbursed as clinical services;

(5) Establishing or maintaining a claims adjudication system, including costs directly related to
upgrades in health information technology that are designed primarily or solely to improve
claims payment capabilities or to meet regulatory requirements for processing claims, including
maintenance of ICD—-10 code sets adopted pursuant to the Health Insurance Portability and
Accountability Act (HIPAA), 42 U.S.C. 1320d-2, as amended.

(6) That portion of the activities of health care professional hotlines that does not meet the
definition of activities that improve health quality;

(7) All retrospective and concurrent utilization review;
(8) Fraud prevention activities;

(9) The cost of developing and executing provider contracts and fees associated with establishing or
managing a provider network, including fees paid to a vendor for the same reason;

(10)Provider credentialing;
(11)Marketing expenses;
(12)Costs associated with calculating and administering individual enrollee or employee incentives;

(13)That portion of prospective utilization that does not meet the definition of activities that improve
health quality; and

(14)Any function or activity not expressly included in paragraph (a) or (b) of this section, unless
otherwise approved by and within the discretion of the Secretary, upon adequate showing by the
issuer that the activity's costs support the definitions and purposes in this part or otherwise
support monitoring, measuring or reporting health care quality improvement.

HIT Guidance

45 CFR § 158.151 allows HIT expenses to be included to the extent expenses are required to accomplish
the activities allowed as HCQI expense. In order to qualify as an allowed HIT expense, the expense must,
in whole or in part, contribute to improving the quality of care, provide the technological infrastructure

to enhance current quality improvement, or make new quality improvement initiatives possible.
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45 CFR § 158.151(a) General requirements. An issuer may include as activities that improve health care
quality such Health Information Technology (HIT) expenses as are required to accomplish the activities
allowed in § 158.150 of this subpart and that are designed for use by health plans, health care providers,
or enrollees for the electronic creation, maintenance, access, or exchange of health information, as well
as those consistent with Medicare and/or Medicaid meaningful use requirements, and which may in
whole or in part improve quality of care, or provide the technological infrastructure to enhance current
quality improvement or make new quality improvement initiatives possible by doing one or more of the
following:

(1) Making incentive payments to health care providers for the adoption of certified electronic
health record technologies and their “meaningful use” as defined by HHS to the extent such
payments are not included in reimbursement for clinical services as defined in § 158.140 of this
subpart;

(2) Implementing systems to track and verify the adoption of meaningful use of certified electronic
health records technologies by health care providers, including those not eligible for Medicare
and Medicaid incentive payments;

(3) Providing technical assistance to support adoption and meaningful use of certified electronic
health record technologies;

(4) Monitoring, measuring, or reporting clinical effectiveness including reporting and analysis of
costs related to maintaining accreditation by nationally recognized accrediting organizations
such as the NCQA or URAC, or costs for public reporting of quality of care, including costs
specifically required to make accurate determinations of defined measures (for example, CAHPS
surveys or chart review of HEDIS measures and costs for public reporting mandated or
encouraged by law.

(5) Tracking whether a specific class of medical interventions or a bundle of related services leads to
better patient outcomes.

(6) Advancing the ability of enrollees, providers, issuers, or other systems to communicate patient
centered clinical or medical information rapidly, accurately and efficiently to determine patient
status, avoid harmful drug interactions or direct appropriate care, which may include electronic
Health Records accessible by enrollees and appropriate providers to monitor and document an
individual patient’s medical history and to support care management.

(7) Reformatting, transmitting, or reporting data to national or international government-based
health organizations for the purposes of identifying or treating specific conditions or controlling
the spread of disease.

(8) Provision of electronic health records, patient portals, and tools to facilitate patient self-
management.

HIT clarifications from CMS include disallowing allocations of general use software. CMS specifically
disallows the allocation of dual functioning systems that serve primarily for functions outside of QIA.
Unless the software is primarily related to QIA activities, it cannot be included. CMS states “We affirm
and clarify that HIT expenses that meet the applicable requirements in §§ 158.150 and 158.151 are
permissible costs that can be included as QIA expenses. For example, the cost of software designed and
used primarily for QIA purposes, such as HEDIS reporting, constitutes a direct expense related to
activities that improve health care quality and can be included in QIA expenses for MLR reporting and
rebate purposes. In contrast, as explained above and in the proposed rule, the costs of IT infrastructure
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that primarily supports regular business functions such as billing, enrollment, claims processing, financial
analysis, and cost containment, even when the same IT infrastructure also happens to support QIA
activities in addition to reqular business functions, do not constitute a direct expense related to activities
that improve health care quality and cannot be included in QIA expenses for MLR reporting and rebate
purposes.”

EQR Guidance
Include any EQR-related activity as described in 45 CFR § 438.358(b) and (c) as noted below.

42 CFR § 438.358(b) Mandatory activities.
(1) For each MCO, PIHP, or PAHP the following EQR-related activities must be performed:

(i) Validation of performance improvement projects required in accordance with §
438.330(b)(1) that were underway during the preceding 12 months.

(ii) Validation of MCO, PIHP, or PAHP performance measures required in accordance with §
438.330(b)(2) or MCO, PIHP, or PAHP performance measures calculated by the State during
the preceding 12 months.

(i) A review, conducted within the previous 3-year period, to determine the MCO’s, PIHP’s, or
PAHP’s compliance with the standards set forth in subpart D of this part, the disenrollment
requirements and limitations described in § 438.56, the enrollee rights requirements
described in § 438.100, the emergency and post-stabilization services requirements
described in § 438.114, and the quality assessment and performance improvement
requirements described in § 438.330.

(iv) Validation of MCO, PIHP, or PAHP network adequacy during the preceding 12 months to
comply with requirements set forth in § 438.68 and, if the State enrolls Indians in the MCO,
PIHP, or PAHP, § 438.14(b)(1).

(2) For each PCCM entity (described in § 438.310(c)(2)), the EQR-related activities in paragraphs
(b)(1)(ii) and (iii) of this section must be performed.

42 CFR § 438.358(c) Optional activities. For each MCO, PIHP, PAHP, and PCCM entity (described in §
438.310(c)(2)), the following activities may be performed by using information derived during the
preceding 12 months:

(1) Validation of encounter data reported by an MCO, PIHP, PAHP, or PCCM entity (described in §
438.310(c)(2)).

(2) Administration or validation of consumer or provider surveys of quality of care.

(3) Calculation of performance measures in addition to those reported by an MCO, PIHP, PAHP, or
PCCM entity (described in § 438.310(c)(2)) and validated by an EQRO in accordance with
paragraph (b)(1)(ii) of this section.

(4) Conduct of performance improvement projects in addition to those conducted by an MCO, PIHP,
PAHP, or PCCM entity (described in § 438.310(c)(2)) and validated by an EQRO in accordance
with paragraph (b)(1)(i) of this section.

(5) Conduct of studies on quality that focus on a particular aspect of clinical or nonclinical services at
a point in time.
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(6) Assist with the quality rating of MCOs, PIHPs, and PAHPs consistent with § 438.334.

Report 8. — Revenue Summary

This report summarizes the revenues the MCO has received from the Department for the reporting
period based on 42 CFR § 438.8(f)(2). An additional table is included to report any changes in unearned
premiums, waived cost sharing, or other revenues to be included in the MLR calculation.

Capitation/Premium Revenue (Gross) — Capitation revenues are payments agreed upon in a capitation
contract by the MCO and the Medicaid agency for providing core benefits and services as defined in the
terms of the contract. A fixed, pre-arranged monthly payment is received by the MCO for each member
enrolled with the MCO. The guidance is noted below in (i). The Maternity Case Rate/Kick Payments,
noted below in (ii) for the one time payments for specific life events are developed within the capitation
payments. Payments deemed as pass-through payments per 42 CFR § 438.6(d) should not be included
within the MLR calculation.

In an instance where the Department makes a retroactive change to capitation payments of an MLR
reporting period where the MRT has already been submitted, and this change causes the MCO to fall
below the minimum MLR requirement, the MCO must re-calculate the MLR for all MLR reporting periods
affected by the change and submit a new report.

Withhold Amount — Withhold amount, input as a negative value, related to pay-for-performance
measures outlined in the contract, based on two percent of the gross premium revenues for applicable
rate cells. The guidance is noted below in (iii).

GEMT — This is an SDP that is formulated into reporting on Report 8A. See Report 8A for applicable
guidance.

GME - This is a supplemental payment to be included for MLR purposes. CMS indicates within the
commentary of the final rule that GME payments should be included in the MLR calculation.

Changes in Unearned Premium Revenues — Report any changes in unearned premium revenues for the
reporting period. The guidance is noted below in (v).

Unpaid Cost Sharing — The amount of unpaid member cost-sharing dollars where an MCO intentionally
waived the provider’s responsibility to collect the member copay. The guidance is noted below in (iv).

Other (Please Specify) — Any other revenue amounts not otherwise reflected.
42 CFR § 438.8(f)(2) Premium revenue. Premium revenue includes the following for the MLR reporting

year:

(i) State capitation payments, developed in accordance with § 438.4, to the MCO, PIHP, or PAHP for
all enrollees under a risk contract approved under § 438.3(a), excluding payments made under §
438.6(d).

(ii) State-developed one time payments, for specific life events of enrollees.

(iii) Other payments to the MICO, PIHP, or PAHP approved under § 438.6(b)(3).
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(iv) Unpaid cost-sharing amounts that the MCO, PIHP, or PAHP could have collected from enrollees
under the contract, except those amounts the MCO, PIHP, or PAHP can show it made a
reasonable, but unsuccessful, effort to collect.

(v) All changes to unearned premium reserves.

(vi) Net payments or receipts related to risk sharing mechanisms developed in accordance with §
438.5 or § 438.6.

Reinsurance premiums and recoveries would be captured based on (vi) above; however, as previously
noted, only includable if mandated by the State. Reinsurance is not mandated in lowa, and should,
therefore, be excluded from the MLR reporting.

The risk corridor calculation is considered a risk-sharing mechanism, noted in (vi) above, and captured
within the MLR calculation.

Report 8A. — State Directed Payments

There are two tables to report SDP developed under 42 CFR § 438.6(c). The first includes input values for
amounts received from the Department and reported as revenues included in the denominator of the
MLR calculation. GEMT is formulated from Report 8 and does not require input. The second table is to
report the associated SDP expenses paid to providers and included in the numerator of the MLR
calculation. This table is formulated from Report 2 for Medical. For DWP, input fields will be required for
the expenses. All amounts should be reported based on dates of service for the reporting period.

Note: SDP reconciliation amounts calculated by contractors, and agreed to by the Department, will be
incorporated after the submissions to ensure inclusion in the MLR examination.

Report 9. — Vendor Expense

Input expenses by vendor and COS for each quarter using the tables. These expenses should reconcile to
subcapitated expenses from Report 2.

Population Coverage — Use the drop down option to indicate whether the vendor serves the entire or
partial population.

COS Columns — Input the amount of subcapitated dollars by the vendor and COS.
Admin — Input the amount of subcapitated dollars by the vendor for administrative expenses.

MLR Purposes Only Columns — There are three columns with input fields related to the MLR. See the
guidance below. Ensure all columns are completed for each quarter, vendor providing medical services,
and based on the same appropriate dates of services and paid through period.

e The first column is to report paid amounts to the provider by the vendor. The MCO may only
include reimbursement for incurred claims (i.e., the amount the vendor actually pays the
medical provider or supplier for providing covered medical services or supplies to enrollees).
This should reconcile to the vendor lag tables.

e The second column is to report any IBNR amounts expected to be paid to the provider by the
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vendor. The vendor should provide support to the MCO for this amount, if applicable.

The third column is to report any administrative expense or profit related to the arrangement. If
the arrangement is capitated, the administrative expense and profit should reflect the
difference in the PMPM amount paid by the MCO to the vendor compared to the paid claims
amounts from the vendor to the providers. If the vendor arrangement is fee-for-service for
medical services and includes a separate administrative arrangement, then the amount related
to the administrative arrangement should be reflected in this column.

o Example: APMPM was charged for administrative services only related to claims
processing. The MCO paid $2.00 PMPM to the vendor. The $2.00 PMPM amount per the
general ledger would be claimed in the administrative cost column as the expense
related to the arrangement since it has no impact on the amount for medical services.

o Where the third party vendor is performing an administrative function such as eligibility
and coverage verification, claims processing, utilization review, or network
development, expenditures and profits on these functions would be considered non-
claims costs.

Ensure third party capitated providers (directly providing services to enrollees) are also captured
within this reporting table. The four-prong testing should be submitted for any capitated
provider that is noted to be a third party clinical risk bearing entity and reporting the full
capitation within the MLR calculation. If the capitated provider is a related party, the amount
should be reported at the cost of the related party entity.

42 CFR § 438.8(e)(2) Incurred claims.

(v) Amounts to be excluded from incurred claims:

(A) Non-claims costs, as defined in paragraph (b) of this section, which include the following:
(1) Amounts paid to third party vendors for secondary network savings.

(2) Amounts paid to third party vendors for network development, administrative fees,
claims processing, and utilization management.

(3) Amounts paid, including amounts paid to a provider, for professional or administrative
services that do not represent compensation or reimbursement for State plan services or
services meeting the definition in § 438.3(e) and provided to an enrollee.

Report 10. — Vendor Detail

Input information for contracts active for medical services at any point during the current and prior
reporting period.

Contract Information:

Vendor Name — Input each vendor name.
Contract Start — Date the contract started.
Contract End — Date the contract ended.

Contract Name — Name of the contract.
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Covers Non-Medicaid Services — Enter “Yes” if non-Medicaid services are provided by the vendor
to the covered Medicaid recipients. Enter “No” if the vendor only provides Medicaid covered
services to the recipients being served.

Payment Methodology — Input the payment methodology for each vendor.
Distinct Clients — Input the number of distinct clients served by the vendor.

Contract Notes — Enter any additional information regarding the contract that may be useful for
capitation rate setting.

Utilization Reported — Indicate the utilization for this contract has been reported on report # -
Subcontractor Utilization.

Renewal Information:

Renewal — Select “Yes” from the drop down if your organization is anticipating a continuation of
this contract.

Renewal Start Date — The anticipated start date of the contract continuation.
Renewal End Date — The anticipated end date of the contract continuation.

Projected % Rate Increase — Enter the estimated aggregated percentage increase for the
continuation compared with the current active contract arrangement.

Input additional information regarding future changes to contract arrangements within the text box.

Report 11. — Fraud, Waste, and Abuse

Quarterly Tables:

Enter information claims related to either COA under the section titled Medicaid Health Plan
Audit Recoveries or Other section. Note: the COA Crosswalk identifies which rate cell(s) are
included in the consolidated COA. The MCO should make every effort to report by COA,
however, if this information is not available by COA or includes multiple COAs, then enter the
information in “Other” with a case count of one for the provider and note the rationale for
reporting as “Other” within the text box.

Number of Identified Cases — Enter the number of known fraud, waste, and abuse (FWA) cases
with the original claim pertaining to the incurred date of service being reported. This represents
cases identified regardless of whether it results in a recovery. The count should reflect quarterly
service(s) rendered related to the case. If a recovery occurred, report the case based on the
original claim date of service for the reporting period.

Number of Recovered Cases — Enter the number of FWA cases that have been recovered and/or
settled associated with Number of Identified Cases. This represents cases where a recovery
occurred. The count should reflect quarterly service(s) rendered related to the case.

Recovered Dollars — Enter the dollars recovered from the cases associated with Number of
Recovered Cases.

Potential Settlement Dollars — Enter the potential dollars from unsettled cases.
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Totals Table:

Quarter 1 through Quarter 4 will automatically populate with totals of the information input
into the Quarterly Tables.

Enter First, Second, and Third Prior Calendar Year information in the same way as the Quarterly
Tables. For example, if the current year is SFY 2024, then the first prior year would be SFY 2023
cases, the second prior year would be SFY 2022 cases, and the third prior year would be SFY
2021 cases.

Report 12. — Third Party Liability

Quarterly Tables:

Members with Active Resources at Quarter End:

Commercial — Identify and input the total number of unique members with an active TPL
resource of commercial insurance at the end of the quarterly reporting period.

Medicare — Identify and input the total number of unique members with an active TPL resource
of Medicare insurance at the end of the quarterly reporting period.

Total — This column will automatically populate.

Claim Counts:

Count of Total Claims Paid — Report all unique claims paid by the MCO for incurred dates of
service being within the reporting quarter period. This count should be all unique claims, not
just those that had commercial, Medicare, or other insurance as the primary payor. Denied
claims should be excluded from this count.

Count of Claims Paid with Other Insurance Indicated — Report all claims paid by the MCO with
the date of service within the reporting quarter where the member has other insurance
coverage (commercial, Medicare, or other) indicated. Denied claims should be excluded from
this count.

Commercial, Medicare, and Other:

Amount Cost Avoided — Cost avoided claims are claims with the date of service within the
reporting quarter the MCO denies because third party health insurance-related resources exist
that may cover the service. In the amount cost avoided column, enter the MCOs’ Medicaid rate
for the service related to the claim cost avoided.

Other Insurance Paid Amount — Report amounts for all third party payments received by the
provider for Medicaid enrollees for claims with dates of service within the reporting quarter.

Actual Payments Received — Amounts in this column include recovered amounts related to a
TPL resource for dates of service within the reporting period that has not been captured in the
claims processing system as other insurance.

Actual Payments Received — Amounts in this column are to include recovered amounts related
to a TPL resource that has not been captured in the claims processing system as other insurance.
Amounts in this column are related to third party payments received in the quarter for claims
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with dates of service prior to the first day of the annual reporting period, July 1.

Year-to-Date Table:

e All amounts within this table are calculated automatically from the information provided in the
Quarterly Tables above.

e Members with Active Resources at Period End — Identify and report the total number of unique
members with active TPL resources that are included within the Quarterly Tables. A member
with an active TPL resource across multiple quarters within the SFY is to be counted only once.

Report 13. — Encounter to Financial Comparison

Financial Section:

e Paid Claims — This amount is formulated to include total number of dollars of paid claims for
each COS for its respective incurred period quarter from Report 2.

Encounter Data Submitted Section:
o Accepted — Enter expenses for submitted and accepted medical encounter claims.

e Rejected — Enter expenses for submitted and denied medical encounter claims.

Comparison Section:
e The Comparison Section automatically calculates the following:
o Financial Paid Claims Less Encounter Total.
o COS % of Total Financial Paid Claims.

o Encounter Total Submitted % of Financial Paid.

Notes Section:
e |nput the date the encounter data was extracted.

e Describe variances between paid claims and accepted encounter data for each quarter. Note
within the quarter when variances may occur; however, for subsequent quarterly reporting, any
variances may have been resolved. The reporting MCO should ensure the information for prior
quarters are refreshed.

Report 14. — Incurred Overview

This report aggregates all information for rate setting purposes on an incurred basis so each MCO can
reconcile to other internal documentation for reasonableness, as necessary.

Report 15. — MLR Calculation

This report calculates an MLR, risk corridor, and underwriting gain. Reference additional information
throughout the guide based on the noted reports below.
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In 42 CFR § 438.4(b)(9), CMS has proposed the MLR for MCOs as calculated and reported under 42 CFR §
438.8 be used in the development of actuarially-sound capitation rates effective for rating periods
starting on or after July 1, 2017. The MLR is used to assess whether capitation rates are appropriately
set by generally illustrating how these funds are spent on incurred claims and HCQI/HIT/EQR as
compared to administrative expenses. The MLR also demonstrates adequate amounts under the
capitation payments are spent on services for enrollees.

MLR Calculation
For other noted reports below, refer to the applicable section for additional guidance.

Member Months — Formulated from Report 1. Although the member months are not utilized in the MLR
calculation, 42 CFR §§ 438.74(a)(2) and 438.8 (k)(xiii) requires that member months be reported on the
MLR.

MLR Denominator

Capitation Revenues Including Delivery Kick Revenues and Excluding GME and GEMT — Formulated
from Report 8. Deliveries associated with the Maternity Case Rate/Kick Payments within Report 1.

Capitation Withholds — Formulated from Report 8.

Net Capitation Revenue — The sum of Capitation Revenue Including Delivery Kick Revenues and
Excluding GME and GEMT and Capitation Withholds (negative value).

Estimated Earned Withhold — Formulated from Report 6C.
State Directed Payment Revenue (e.g., ACR, GEMT) — Formulated from Report 8A.
Graduate Medical Education Payments — Formulated from Report 8.

Risk Corridor Amounts — Per Below Calculation — This is a separate calculation within Report 15 based
on components outlined in the MCO contract incorporated into the MLR calculation.

e The Department currently applies a risk corridor specific to each program (Health Link, DWP, or
Dental Hawki). The Adjusted MLR for the reporting period should reflect the results (payment to
or recoveries from) for the risk corridor. Details for the risk corridor are outlined in contract with
the MCO for a specific contract period.

Other Revenues — Formulated from Report 8.

Premium Taxes — Formulated from Report 7.

Federal, State, and Local Income Taxes — Formulated from Report 7.
Other Taxes, Licensing, and Regulatory Fees — Formulated from Report 7.

Community Benefit Expenditures — Formulated from Report 7.
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Community Benefit Expenditures Percentage Calculated - Limited to 3% — This is calculating the
percentage of CBE reported compared to the sum of Net Capitation Revenue and Estimated Earned

Withholds. MCOs are limited to the highest of three percent of earned premiums or the highest
premium tax rate in the state.

MLR Numerator

Claims Paid (Non Subcapitated) — Formulated from Report 2.

Claims Paid (Subcapitated) — Formulated from Report 9.

IBNR Estimates (Non Subcapitated) — Formulated from Report 4B.

IBNR Estimates (Subcapitated) — Formulated from Report 9.

Paid Provider Incentives and Bonus Payments — Formulated from Report 2.

IBNR for Provider Incentives and Bonus Payments — Formulated from Report 4B.
Non-Covered Service Costs Per Program Guidelines (Value-Added Service) — Formulated from Report 2.
State Directed Payments Expense (e.g., ACR, GEMT) — Formulated from Report 8A.
Graduate Medical Education Payments Expense — Formulated from Report 2.

In Lieu of Services — Formulated from Report 2.

Direct Fraud Recovery Expenses — Formulated from Report 4C.

Direct Fraud Recoveries — Formulated from Report 4C. These are a reduction to incurred claims and
limited to the expenses to be included above. The minimum calculation is factored into the total for
Incurred Claims.

Claim Recoveries Not Included in Paid Claims (e.g., COB, Subrogation) — Formulated from Report 4C.
These are considered a reduction to incurred claims.

Overpayment Recoveries from Providers — Formulated from Report 4C. These are considered a
reduction to incurred claims.

Pharmacy Drug Rebates and OPFA — Formulated from Report 4C. These are considered a reduction to
incurred claims.

Other Inclusions, Deductions, and Exclusions Not Reported Above — Formulated from Report 4C. This
includes the remaining expenses, if applicable. Refer to the table within 4C. This line includes additions
and reductions.

Health Care Quality Improvement Expenses — Formulated from Report 7.

Health Information Technology Expenses — Formulated from Report 7.
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External Quality Review Expenses — Formulated from Report 7.

Non-Claims Costs — Formulated from Report 7. All other expenses not classified as incurred claims or
HCQI/HIT/EQR are non-claims costs, including exclusions for non-allowable administrative expenses.

Per 42 CFR § 438.8(b) Definitions. As used in this section, the following terms have the indicated
meanings:

Non-claims costs means those expenses for administrative services that are not: Incurred claims (as
defined in paragraph (e)(2) of this section); expenditures on activities that improve health care quality
(as defined in paragraph (e)(3) of this section); or licensing and regulatory fees, or Federal and State
taxes (as defined in paragraph (f)(2) of this section).

Unadjusted MLR — The Unadjusted MLR percentage for each MCO in an MLR reporting period is the
ratio of the benefit expense (numerator) to the revenue (denominator). The MLR will be expressed as a
percentage rounded to the first decimal place. For example, an MLR calculated at 87.9 percent does not
meet the minimum MLR requirement of 88 percent.

MLR Credibility — On July 31, 2017, CMS published an Information Bulletin, Medical Loss Ratio (MLR)
Credibility Adjustments, which provides an overview and methodology for credibility adjustments in the
CMS MLR formula. If the MLR period is not a full reporting year, member months will be annualized for
the credibility calculation. CMS will publish base credibility factors that are developed according to 42
CFR § 438.8(h), as needed.

e The CMS credibility adjustment is used to account for random statistical variation related to the
number of enrollees in an MCO. This is calculated on Report 15.

e The credibility adjustment categorizes MCOs into three groups:

o Fully Credible — MCOs with sufficient claims experience, measured in terms of member
months, are assumed to experience MLRs that are not subject to random variation as
observed in statically insignificant samples. Such MCOs will not receive a credibility
adjustment for the MLRs.

o Partially Credible — MCOs with sufficient claims experience, measured in terms of
member months, to calculate an MLR with a reasonable chance that the difference
between the actual and target MLR is statistically significant. Such MCOs will receive a
partial credibility adjustment to the calculated MLRs.

o Non-Credible — MCOs with insufficient claims experience, measured in terms of
member months, to calculate a reliable MLR. Such plans will not be measured against
the MLR standard. MCOs in this group are presumed to meet or exceed the target MLR
standard.

Adjusted MLR — The Adjusted MLR percentage is the sum of the Unadjusted MLR and the Credibility
Adjustment. Like the Unadjusted MLR, the Adjusted MLR is also expressed as a percentage, rounded to
the first decimal place.

Contract Includes Remittance Requirement — Based on federal guidance, states have the option to
implement a remittance. If the MCO does not meet the required MLR, the MCO must refund the
Department an amount equal to the difference between the Calculated MLR for Remittance Purposes
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and the State Minimum MLR Requirement, multiplied by the MLR Denominator.

e  Per MCO contract with the Department, a remittance is not implemented. Refer to the MCO
contract for updates based on the contract year.

State Minimum MLR Requirement — A minimum MLR aggregate for all covered populations must be
reported for each MLR reporting year. See the MCO contract for the minimum requirement for each
contract year.

Calculated MLR for Remittance Purposes — The MLR percentage to be compared to the required
minimum to determine the remittance dollar amount owed.

Remittance Dollar Amount Owed for MLR Reporting Period — If applicable based on the MCO contract,
the amount owed to the Department for the MLR reporting period.

Risk Corridor Calculation — Estimated

This calculation is an estimation for purposes of including in the MLR calculation. All values Included in
this estimate are subject to Department review and a final reconciliation process.

Total Risk Corridor Revenue — Formulated from Net Capitation Revenues and Estimated Earned
Withholds.

Total Adjusted Risk Corridor Revenues — Calculated field summing Total Risk Corridor Revenue and
reserve lines, if applicable.

Total Risk Corridor Expenditures — Calculated field summing Claims Paid (Non Subcapitated), Claims
Paid (Subcapitated), IBNR Estimates (Non Subcapitated), IBNR Estimates (Subcapitated), Paid Provider
Incentive and Bonus Payments, and IBNR for Provider Incentives and Bonus Payments, plus the
minimum of Direct Fraud Recovery Expenses and Direct Fraud Recoveries, and summing Claim
Recoveries Not Included in Paid Claims (e.g., COB, Subrogation), Overpayment Recoveries from
Providers, Prescription Drug Rebates Received and Accrued, and Other Inclusions, Deductions, or
Exclusions Not Reported Above.

Total Adjusted Risk Corridor Expenditures — Calculated field summing Total Risk Corridor Expenditures
and reserve lines, if applicable.

Risk Corridor Percentage — Calculated field taking Total Adjusted Risk Corridor Expenditures, divided by
Total Adjusted Risk Corridor Revenues as a percentage, rounded to one decimal place.

Risk Corridor Target Minimum — Input field to be populated from the MCO contract pertaining to the
reporting period. This represents the lower limit to calculate the amount owed to the Department.

Risk Corridor Target Maximum — Input field to be populated from the MCO contract pertaining to the
reporting period. This represents the upper limit to calculate the amount due from the Department.

Estimated Recoupment/(Payment) — Calculated field taking Total Adjusted Risk Corridor Expenditures,
less the Total Adjusted Risk Corridor Revenues, multiplied by the minimum or maximum target when
compared to the Risk Corridor Percentage.
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Revised Revenue Post Estimate Recoupment/(Payment) — Calculated field summing Total Adjusted Risk
Corridor Revenues and Estimated Recoupment/(Payment).

Underwriting Gain — Estimated

The underwriting gain calculation is included within the MRT based on values within the MLR
calculation. All values included in the estimate are subject to Department review and final reconciliation
process.

Revised Revenue Post Estimated Recoupment/(Payment) — Calculated field summing Net Capitation
Revenue, Estimated Earned Withhold, SDPs Revenue, GME Payments, Risk Corridor Amounts — per
below calculation, and Other Revenues.

Total Incurred Claims — Calculated field that takes the total of all Incurred Claims Expenditures plus all
Incurred Claims Inclusions, Deductions, and Exclusions.

Total HCQI Expenses — Calculated field that takes the total from HCQI, HIT, and EQR Expenditures.
Total Qualifying Taxes and CBE — Calculated field that takes the Total from Revenue Deductions.
Non-Allowable Administrative Expenses — Calculated field formulated from Report 7.

Remaining Administrative Expenses — Calculated field that contains all other administrative expenses
from Report 7, excluding Total HCQI expenses, Total Qualifying Taxes and CBE, and Non-Allowable
Administrative Expenses.

Underwriting Gain — Calculated field taking Revised Revenue Post-Estimated Recoupment/(Payment),
less Total Incurred Claims, Total HCQl Expenses, Total Qualifying Taxes and CBE, and Remaining
Administrative Expenses.

Administrative Cost Ratio — Calculated field taking Remaining Administrative Expenses, divided by
Revised Revenue Post-Estimated Recoupment/(Payment).

Underwriting Gain Percentage — Calculated field taking Underwriting Gain, divided by Revised Revenue
Post-Estimated Recoupment/(Payment).

Report 16. — Certification

Provide certification by the MCO’s CEO or CFO that data within the MRT is accurate and representative
of MCO experience for the reporting period. The MCO must attest to the accuracy of the MLR calculation
in accordance with requirements of this guide when submitting the required report.

42 CFR § 438.8(n) Attestation. MCOs, PIHPs, and PAHPs must attest to the accuracy of the calculation of
the MLR in accordance with requirements of this section when submitting the report required under
paragraph (k) of this section.
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Report 17. — B1 |ID Reporting

Input required reporting elements for the lowa Insurance Division (lID).

Report 18. — B3 Insurance Premium

Input required reporting elements.

Report 19. — B4 Reinsurance

Input required reporting elements.

Report 20. — MLR to Financial Recon

As required by 42 CFR § 438.8(k)(xi), input reporting elements for the financial statements based on 42
CFR § 438.3. This should only to be completed with the annual submission and correspond with Report
15. Utilize the most recently available calendar year audited financial statement for this reporting and
comparison tool. Regarding variances over the indicated threshold within this report, input in the
comment fields detailed descriptions including quantitative explanations regarding the differences.

42 CFR § 438.8(k) Reporting requirements.

(xi) A comparison of the information reported in this paragraph with the audited financial report
required under § 438.3(m).

42 CFR § 438.3(m) Audited financial reports. The contract must require MCOs, PIHPs, and PAHPs to
submit audited financial reports specific to the Medicaid contract on an annual basis. The audit must be
conducted in accordance with generally accepted accounting principles and generally accepted auditing
standards.

Report 21. — Encounter Withhold Table

The methodology aligns encounter submission accruals with costs reported in the individual quarterly
MRT submissions. The MRT submissions reflect actual cash disbursements within the general ledger
when encounters are submitted in one quarter and have updates/resubmissions reflected in subsequent
periods.

The MCO shall input information consistent with the Performance Standard 3 (included below). Note:
the Performance Standard in the contract supersedes information in this guide. MCOs are notified to
review the Performance Standard annually.
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Health Link Contract Performance Measure:

Amount of Performance
Withhold at Risk

Required Contractual Standard
Encounter data shall be submitted by the twentieth (20t") of the month subsequent to the month for which data is
reflected. All corrections to the monthly encounter data submission shall be finalized within forty-five (45) days
from the date the initial error report for the month was sent to the MCO or fifty-nine (59) days from the date the
initial encounter data was due. The error rate for the encounter data shall not exceed one percent (1%). For every
service provided, providers must submit corresponding claim or encounter data with claim detail identical to that
required for fee-for-service claims submissions.
Within ninety (90) days of the end of each quarter the MCO's accepted encounter data shall match the MCO's
submitted financial information within ninety-eight percent (98%) using reporting criteria set forth in the MRT.

Performance Standard 3

The performance metric evaluates encounter data submitted and accepted for a specific range of dates
of payment for the contract year. The date of payment, encounter data reporting period, and MRT in
which the data should be reflected are outlined below.

Encounters Submitted through 90
Calendar Days After Quarter End

Date of Payment

Reported within MRT

July 1 — September 30 December 31 Quarter 2
October 1 — December 31 March 31 Quarter 3
January 1 — March 31 June 30 Quarter 4
April 1 —June 30 September 30 Annual

All claims paid within the quarter submitted as encounter data should be reported, including claims such
as Zolgensma or Mepsevii that are reimbursed outside of the capitation rates.

The quarterly encounter summaries used within the performance measure evaluation will be developed
by running the last-in-chain process (which identifies the final version of encounters, accounting for
replacements and voided submissions) for the claims paid within each individual quarter, with
encounters submitted through 90 days after the quarter end. This process reflects the incremental
update (net change) for encounter replacements/updates within the quarter of payment rather than
shifting the entire claim payment to subsequent periods when the final version of the encounter was
submitted. These summaries will reflect the version of the encounter that was submitted and accepted
as of the cutoff date for each quarter, which is 90 days after the quarter end. Rejected encounter
submissions will be excluded from the summary and any encounter submissions outside of the 90-day
period after the quarter ends will be excluded, even if the paid dates are within a SFY quarter.

MCO Scratch Sheet

The MCO Scratch Sheet should be used to outline descriptions/comments/amounts related to the
submission. MCOs should utilize this to report additional information the MCO finds is necessary in
order to accurately represent the MCO’s financial data.

Items requiring input by quarter:

Page | 36
Effective Date: September 2023





F1 Financial MRT
Supplemental Guide

e [temization of program/service name and amount for Services Not Included in the Capitation
from Report 2.

e Itemization of services and amount for Non-Covered Service Costs Per Program Guidelines from
Report 2.

e Itemization of position/job title and department for Compensation Limits applied within Report
7.

e [temization of exclusion item and amount for Exclusion for Non-Allowable Administrative
Expense from Report 7.

e Any other lines including a combination of revenues or expenses reported on a single line.

Template Change Log

e No input required in this tab. Utilized to track changes regarding MRT versions.
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		Purpose and Objective

		Overview

		42 CFR § 438.8(k)(xii) A description of the aggregation method used under paragraph (i) of this section.



		Checklist

		High-Level COS Description

		COS Logic – Institutional

		COS Logic – Medical

		COA Crosswalks

		Report 1. – Enrollment and Deliveries

		Report 2. – Costs

		42 CFR § 438.8(g) Allocation of expense—



		Report 3. – Utilization

		Report 4A. – Lag Triangles

		42 CFR § 438.8(e)(2) Incurred claims.



		Report 4B. – IBNR Estimates

		42 CFR § 438.8(e)(2) Incurred claims.



		Report 4C. – Other Medical Expenses

		42 CFR § 438.8(e)(2) Incurred claims.

		42 CFR § 438.8(e)(4) Fraud prevention activities. MCO, PIHP, or PAHP expenditures on activities related to fraud prevention consistent with regulations adopted for the private market at 45 CFR part 158. Expenditures under this paragraph must not inclu...

		42 CFR § 438.8(e)(2) Incurred claims.

		42 CFR § 438.8(e)(2) Incurred claims.

		42 CFR § 438.8(e)(2) Incurred claims.

		42 CFR § 438.8(e)(2) Incurred claims.
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		42 CFR § 438.8(e)(2) Incurred claims.

		42 CFR § 438.8(e)(2) Incurred claims.



		Report 5A. – Reinsurance Contracts

		Report 5B. – Reinsurance Recoveries

		Report 5C. – High Cost Claims

		Report 6A. – Provider Incentive Programs

		42 CFR § 438.8(e)(2) Incurred claims.



		Report 6B. – Provider Incentive Payments

		Report 6C. – Earned Withhold

		Report 7. – Admin and QI Expenses

		42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and regulatory fees for the MLR reporting year include:

		42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and regulatory fees for the MLR reporting year include:

		42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and regulatory fees for the MLR reporting year include:

		42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and regulatory fees for the MLR reporting year include:

		42 CFR § 438.8(f)(3) Federal, State, and local taxes and licensing and regulatory fees. Taxes, licensing and regulatory fees for the MLR reporting year include:

		45 CFR 158.162(c) Community benefit expenditures. Community benefit expenditures means expenditures for activities or programs that seek to achieve the objectives of improving access to health services, enhancing public health and relief of government...

		42 CFR § 438.8(e)(3) Activities that improve health care quality. Activities that improve health care quality must be in one of the following categories:

		45 CFR § 158.150(b) Activity requirements. Activities conducted by an issuer to improve quality must meet the following requirements:

		45 CFR § 158.150(c) Exclusions. Expenditures and activities that must not be included in quality improving activities are:

		45 CFR § 158.151(a) General requirements. An issuer may include as activities that improve health care quality such Health Information Technology (HIT) expenses as are required to accomplish the activities allowed in § 158.150 of this subpart and that...

		42 CFR § 438.358(b) Mandatory activities.

		42 CFR § 438.358(c) Optional activities. For each MCO, PIHP, PAHP, and PCCM entity (described in § 438.310(c)(2)), the following activities may be performed by using information derived during the preceding 12 months:



		Report 8. – Revenue Summary

		42 CFR § 438.8(f)(2) Premium revenue. Premium revenue includes the following for the MLR reporting year:



		Report 8A. – State Directed Payments

		Report 9. – Vendor Expense

		42 CFR § 438.8(e)(2) Incurred claims.

		(v) Amounts to be excluded from incurred claims:



		Report 10. – Vendor Detail

		Report 11. – Fraud, Waste, and Abuse

		Report 12. – Third Party Liability

		Report 13. – Encounter to Financial Comparison

		Report 14. – Incurred Overview

		Report 15. – MLR Calculation

		Per 42 CFR § 438.8(b) Definitions. As used in this section, the following terms have the indicated meanings:
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Financial Audit V1 - 09.28.2016
Data Definitions



		FINANCIAL AND ADMINISTRATIVE (FINADM): ANNUAL INDEPENDENT AUDIT



		14.2.3 Annual Independent Audit:  The Contractor shall complete an annual independent audit as described in Section 2.3.5.



		Reporting Frequency: Annual



		DATA DEFINITIONS

		Worksheet Name		Template Table Number		Measure		 Definition		Calculation

		IID Reporting		All Tables		Audit Date		The date that the independent financial audit occurred.  If the audit occurred over multiple days, indicate the date the audit ended.		N/A

						Date Submitted to DHS		The date that the MCO submitted the independent financial audit to the Iowa Department of Human Services (DHS).		N/A

						Compliance Issues Identified [Drop Down List]		Whether the independent financial audit identified compliance issues:
- Yes
- No		[Drop Down List]



Iowa Department of Human Services (DHS), Iowa Medicaid Enterprises (IME)
FinAdm B-2 Annual Independent Audit:  &A	




Independent Audit

		B-2. Annual Independent Audit

		Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.



		NOTICE: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 



		MCO Name:		[MCO Name]

		Report Submission Date: 		[MM/DD/YYYY]



		Audit Date		Date Submitted to DHS		Compliance Issues Identified [Drop Down List]





Iowa Department of Human Services (DHS), Iowa Medicaid Enterprises (IME)
FinAdm B-2 Annual Independent Audit:  &A	
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DO NOT EDIT - Drop Down Lists

		DO NOT EDIT

		Independent Audit

		Yes

		No











Iowa Department of Human Services (DHS), Iowa Medicaid Enterprises (IME)
FinAdm B-2 Annual Independent Audit:  &A	
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G1 G3 EVV Verification Methods V2
Data Definitions



				Financial and Administrative (FinAdm) Reporting

				G1 EVV Verification Methods 

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly Split-by-Month

				Reporting Instructions: For services requiring EVV, provide information on manual entry frequency by provider

				DATA DEFINITIONS

				Measure		Definition		Calculation

				MCO		MCO Abbreviation (i.e. AGP, ITC, etc.)		n/a

				Reporting Month		Record the last day of the reporting month (i.e. 09/30/2020)		MM/DD/YYYY

				Provider Type		Valid Values: 

o Agency
o Individual CDAC
o CCO		n/a

				EVV Source Data		Valid Values: 

o EVV system Entry
o Aggregation		n/a

				NPI		National Provider Identifier		If applicable

				Provider Name		Provider Name		n/a

				Claimed Personal Care EVV Visits That Do Not Require Manual Entry		The sum of claimed Personal Care EVV visits for the corresponding provider type in the reporting month (e.g. For the specific provider reported on the line) that did not require a manual entry.

S5125 - Attendant Care Services, Per 15 Minutes
S5130 - Homemaker NOS, Per 15 Minutes
S5131 - Homemaker NOS, Per Diem
T1019 - Personal Care Services, Per 15 Minutes
		Count:  [Sum of Claimed Personal Care EVV Visits That Did Not Require Manual Entry]
%:  [Sum of Claimed Personal Care EVV Visits That Did Not Require Manual Entry/ Sum of Claimed Personal Care Visits]

				Manual Visits		Visits manually entered through EVV system. Each visit counted here should be distinct based on visit and not on number of manual edits. A single manual edit is all that is required for a visit to be counted as a manual visit. Examples:

o An EVV visit where a provider is unable to enter information using the EVV system and has to manually enter information after the visit at least once
o An EVV visit where a provider enters information using the EVV system at the time of visit but has to go back and correct the visit using a manual entry at least once		Count:  [Sum of distinct EVV visits that require at least one manual entry]
%:  [Sum of Manual Visits/ Sum of Claimed Personal Care EVV Visits]

				All Claimed Personal Care Visits		The sum of claimed personal care visits for the corresponding provider type in the reporting month (e.g. For the specific provider reported on the line).

S5125 - Attendant Care Services, Per 15 Minutes
S5130 - Homemaker NOS, Per 15 Minutes
S5131 - Homemaker NOS, Per Diem
T1019 - Personal Care Services, Per 15 Minutes		Count:  [Sum of Claimed Personal Care EVV Visits That Did Not Require Manual Entry] + [Sum of distinct EVV visits that require at least one manual entry]

				Marked For Outreach		Enter a Y for manual entry percentages that meet the MCO's policy for outreach/ education

Enter an N for manual entry percentages that no not meet the MCO's policy for outreach/ education		Y/N





				Financial and Administrative (FinAdm) Reporting

				G3 Claiming and Attestation for Service Codes Included in EVV 

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly Split-by-Month

				Reporting Instructions: Document each provider that was paid, by month, for service codes included in EVV where claiming was not completed through the EVV system

				Measure		Definition		Calculation

				MCO		MCO Abbreviation (i.e. AGP, ITC, etc.)		n/a

				Reporting Month		Record the last day of the reporting month (i.e. 09/30/2020)		MM/DD/YYYY

				Provider Type		Valid Values: 

o Assisted Living Facility (or ALF)
o Residential Care Facility (or RCF)
o Other		n/a

				NPI		National Provider Identifier		If applicable

				Provider Name		Provider Name		n/a

				Current Attestation Answered "Yes" on File?		Valid Values: 

o Yes
o Marked for Outreach
o MCO Internal Review Needed		n/a





G1 EVV Manual Entry Percentage



				MCO		Reporting
Month		Provider
Type		EVV Source Data		NPI		Provider
Name		Claimed Personal Care EVV Visits That Do Not Require Manual Entry				Claimed Personal Care Visits EVV Manual Entry				All Claimed Personal 
Care EVV Visits		Marked for Outreach

																Counts		%		Counts		%

















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































G3 Claiming and Attestation

				MCO		Reporting
Month		Provider
Type		NPI		Provider
Name		Current Attestation Answered "Yes" on File?

















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Template Change Log



				Financial and Administrative (FinAdm) Reporting

				G1 EVV Verification Methods & G3 Claiming and Attestation for Service Codes Included in EVV 

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V1		Jun-2021		Q1 SFY 2022		10/30/21		New Report

				V2		Jun-2022		Q4 SFY 2022		8/1/22		Amended G1 report to reflect frequency of manual entry visits

Added G3 Reporting to track payments made on claims that were not submitted via the EVV system and to assure that attestations for not using an EVV system have been received.

				V2		Oct-2023		Q1 SFY 2024		10/30/23		Offically adding back template to the reporting manual. No change from V2.








image17.emf
A1 A5 D1 E1 Care 

Coordination V15


A1 A5 D1 E1 Care Coordination V15
Data Definitions



				Access and Quality (AccQual) Reporting

				A1 A5 D1 E1 Care Coordination

				Reporting Requirements: Reference Iowa Health Link Contracts - Member Services Reports and Performance Targets and LTSS Reports and Performance Targets

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				Care Coordination Data tab

				Measure Type		Order #		Measure		 Definition		Calculation

				MCO		n/a		All Measures		MCO Abbreviation (i.e. AGP, ITC, MOL, etc.)		n/a

				Last Date of the Reporting Period		n/a		All Measures		Record last day in the reporting period (i.e. 09/30/2020)		MM/DD/YYYY

				CC Ratios		1-5		Non- LTSS Members Assigned a Care Coordinator		Count of Non-LTSS members assigned a care coordinator as of last day of reporting period.

Refer to contract section 9.1 for "care coordination" definition specifications. Health home assignment as described in section 3.2.9 should not be counted as care coordinator assignment. Community-based case management assignment as described in section 4.3 should not be counted as care coordinator assignment.		Count: [Sum of Non-LTSS Members Assigned a Care Coordinator] 

								FTE Non-LTSS Care Coordinators (Ratio is Members per Care Coordinator)		Ratio Automatically Calculated.  Count and ratio of full time equivalent (FTE) non-LTSS care coordinators as of last day of reporting period.

Refer to contract section 9.1 for "care coordination" definition specifications. Health home care coordinators as described in section 3.2.9 should not be counted as care coordinators. Community-based care managers as described in section 4.3 should not be counted as care coordinators.		Count: [Sum of FTE Non-LTSS Care Coordinators]
Ratio: [Sum of Non-LTSS Members Assigned a Care Coordinator] / [Sum of FTE Non-LTSS Care Coordinators]

				CBCM Ratios		6-17		Members in a Facility Assigned a Community-Based Case Manager		Total count of members in facility assigned to a community-based case manager. Count to be determined by member placement as of the last day of the reporting quarter. Facilities include: Nursing Facility (NF), Skilled Nursing Facility (SNF), and Intermediate Care Facilities for Intellectually Disabled (ICF/ID).		Count: [Sum of Members in a Facility Assigned a Community-Based Case Manager]

								FTE Community-Based Case Managers who Manage Members in Facilities (Ratio is Members per Community-Based Case Manager)		Ratio Automatically Calculated. Total count of community-based case managers assigned to manage at least one member in facility.		Count: [Sum of FTE Community-Based Case Managers who Manage Members in Facilities]
Ratio: [Sum of Members in a Facility Assigned a Community-Based Case Manager]/[Sum of FTE Community-Based Case Managers who Manage Members in Facilities]

								HCBS Members Assigned a Community-Based Case Manager		Total count of HCBS members assigned to CBCMs in the following HCBS eligibility groups: Brain Injury, Elderly, Health and Disability, HIV/AIDS, Intellectual Disability, Physical Disability, Children’s Mental Health, and Habilitation. 

Count to be determined by member placement as of the last day of the reporting quarter.		Count: [Sum of HCBS Members Assigned a Community-Based Case Manager] 

								HCBS Members Assigned to an IHH		Total count of HCBS members assigned to an IHH in the following HCBS eligibility groups: Children’s Mental Health and Habilitation. 

Count to be determined by member placement as of the last day of the reporting quarter.		Count: [Sum of HCBS Members Assigned to an IHH] 

								FTE Community-Based Case Managers who Manage HCBS Members (Ratio is Members per Community-Based Case Manager)		Ratio Automatically Calculated.  Total count of community-based case managers assigned to manage at least one of the following HCBS member eligibility groups: Brain Injury, Elderly, Health and Disability, HIV/AIDS, Intellectual Disability, Physical Disability, Children’s Mental Health, and Habilitation. 		Count: [Sum of FTE Community-Based Case Managers who Manage HCBS Members ]
Ratio: [Sum of HCBS Members Assigned a Community-Based Case Manager] / [Sum of FTE Community-Based Case Managers who Manage HCBS Members ]

								Unduplicated LTSS Members Assigned a Community-Based Case Manager		Unduplicated count of members assigned to a community-based case manager, regardless of setting, as of last day of the reporting period.		Count: [Sum of Unduplicated LTSS members]

								Unduplicated CBCMs (Ratio is Members per Community-Based Case Manager)		Unduplicated count of community-based case mangers as of last day of the reporting period.		Count: [Sum of Unduplicated CBCMs]
Ratio: [Sum of Unduplicated LTSS members]/[Sum of Unduplicated CBCMs]

				CC Contacts		18		Average Care Coordinator Contacts per Member per Month		Average number of care coordinator contacts per member per month. Continuous enrollment criteria does not apply.		Average: [Sum of Care Coordinator Contacts in the quarter] / [Members Assigned in Member Months]

				CBCM Contacts		19-58		Unduplicated Total Count of CBCM Face to Face Contacts Made for HCBS Members		Unduplicated count of CBCM face to face contacts made in the reporting period to HCBS members. Continuous enrollment criteria does not apply.		Count: [Unduplicated Total Count of CBCM Face to Face Contacts Made]

								Unduplicated Total Count of CBCM Telephonic Contacts Made for HCBS Members		Unduplicated count of CBCM telephonic contacts made in the reporting period to HCBS members. Continuous enrollment criteria does not apply.		Count: [Unduplicated Total Count of CBCM Telephonic Contacts Made]

								Unduplicated Total Count of CBCM Face to Face Contacts Made for Members in Facility		Unduplicated count of CBCM face to face contacts made in the reporting period to members in facility. Continuous enrollment criteria does not apply.		Count: [Unduplicated Total Count of CBCM Face to Face Contacts Made for Members in Facility]

								Unduplicated Total Count of CBCM Telephonic Contacts Made for Members in Facility		Unduplicated count of CBCM telephonic contacts made in the reporting period to members in facility. Continuous enrollment criteria does not apply.		Count: [Unduplicated Total Count of CBCM Telephonic Contacts Made for Members in Facility]

								Unduplicated Count of Members in Facility Receiving CBCM Contact in the Quarter		Unduplicated count of members in facility receiving at least one CBCM contact in the quarter. Continuous enrollment criteria does not apply.		Count: [Unduplicated Count of Members in Facility Receiving CBCM Contact in the Quarter]

								Members Requiring Quarterly Face to Face Contact		Count of members requiring a quarterly face to face contact in the reporting period. Report unduplicated total and count for each of the following eligibility groups: Brain Injury, Elderly, Health and Disability, HIV/AIDS, Intellectual Disability, and Physical Disability. 

Count to be determined by member placement as of the day of the required contact. Continuous enrollment criteria from the last day of face to face contact applies. Exclude members eligible for one of the above listed eligibility groups less than three months.

Reference: Iowa Administrative Code Chapter 90. Contacts.		Count: [Members Requiring Quarterly Face to Face Contact]

								Members Receiving Quarterly Face to Face Contact Timely		Percentage Automatically Calculated. Count and percentage of members that received quarterly face to face contact within 3 months of the last face to face contact. Report unduplicated total and count for each of the following eligibility groups: Brain Injury, Elderly, Health and Disability, HIV/AIDS, Intellectual Disability, and Physical Disability.

Count to be determined by member placement as of the day of the required contact. Continuous enrollment criteria from the last day of face to face contact applies. Exclude members eligible for one of the above listed eligibility groups less than three months.

Reference: Iowa Administrative Code Chapter 90. Contacts.		Count: [Members Receiving Quarterly Face to Face Contact Timely]
Percentage: [Members Receiving Quarterly Face to Face Contact Timely]/[Members Requiring Quarterly Face to Face Contact]

								Required Monthly Member Contacts by CBCM		Count of required monthly face to face or telephonic contacts based on member months in the reporting period.  Report unduplicated total and count for each of the following eligibility groups: Brain Injury, Elderly, Health and Disability, HIV/AIDS, Intellectual Disability, and Physical Disability.

Count to be determined by member placement as of the day of the required contact. Continuous enrollment criteria does not apply. Exclude members eligible for one of the above listed eligibility groups less than one month.

Reference: Iowa Administrative Code Chapter 90. Contacts.		Count: [Required Monthly Member Contacts by CBCMs]

								Required Monthly Member Contacts Made Timely by CBCM		Percentage Automatically Calculated. Count and percentage of contacts made at least monthly. Report unduplicated total and count for each of the following eligibility groups: Brain Injury, Elderly, Health and Disability, HIV/AIDS, Intellectual Disability, and Physical Disability.

Count to be determined by member placement as of the day of the required contact. Continuous enrollment criteria does not apply. Exclude members eligible for one of the above listed eligibility groups less than one month.

Reference: Iowa Administrative Code Chapter 90. Contacts.		Count: [Required Monthly Member Contacts Made Timely by CBCMs]
Percentage: [Required Monthly Member Contacts Made Timely by CBCMs]/[Required Monthly Member Contacts by CBCMs]

								Average Community-Based Case Manager Contacts per Member per Month		Average number of community-based case manager contacts per member per month during the reporting period. Report unduplicated average and average for each of the following eligibility groups: Brain Injury, Elderly, Health and Disability, HIV/AIDS, Intellectual Disability, and Physical Disability.  

Count to be determined by member placement as of the day of the required contact. Continuous enrollment criteria does not apply.		Average: [Sum of Community-Based Case Manager Contacts in the quarter] / [Members Assigned a Community-Based Case Manager in Member Months]

				CBCM Reported Settings		59-70		Members Discharged from Services Involuntarily		Count and percentage of members discharged from services involuntarily. Report unduplicated involuntary discharge total and count for each of the following eligibility groups: Brain Injury, Children's Mental Health, Elderly, Hab, Health and Disability, HIV/AIDS, Intellectual Disability, Physical Disability, Multi-program Members, & Members in a Facility 

Count to be determined by member placement as of the day of the involuntary discharge. If members are in more than one HCBS program as of the last day of the reporting period, count them in each program AND in the multi-program count.		Count: [Sum of Members Discharged from Services Involuntarily]

								Members in an Acute Inpatient Setting Who Could Not Be Successfully Discharged Due to a Lack of Appropriate Setting		Count of members in an acute setting who could not be successfully discharged due to a lack of appropriate setting. Report unduplicated total for members in any of the following eligibility groups: Brain Injury, Children's Mental Health, Elderly, Hab, Health and Disability, HIV/AIDS, Intellectual Disability, Physical Disability, & Multi-program Members

Count to be determined by member placement as of the day the member could not be successfully discharged due to lack of appropriate setting. Inability to successfully discharge due to a lack of appropriate setting means that if an individual is in an acute care setting, is determined on a certain day that the individual is ready for discharge from the acute care services and should leave that day, but on that day the individual is not discharged because there is no plan (including an identified provider to provide services or place for the individual to live) within 3 days of the identified discharge date for the individual when they leave the acute care setting.		Count: [Sum of Members in an Acute Inpatient Setting Who Could Not Be Successfully Discharged Due to a Lack of Appropriate Setting]



				Risk Assessment		114-145		New Members Enrolled for At Least 90 Days		Count of new members who have been enrolled with the MCO for at least 90 days.  Include members enrolled in the previous quarter, but whose 90 day period ended in the reporting quarter. Exclude members for whom the MCO has documentation that verifies that at least 3 unsuccessful attempts have been made to contact the member to schedule an initial health risk assessment. Exclude members Disenrolled for any duration who were re-enrolled within 12 months or less. Exclude members for whom there is no current valid address listed.  Break out by age group:  Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of New Members Enrolled for At Least 90 Days]

								Initial Risk Assessments Completed within 90 Days		Percentage Automatically Calculated.  Of the new members enrolled for at least 90 days, count and percentage of initial health risk assessments completed within 90 days.
Break out by age group:  Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of Initial Risk Assessments Completed within 90 Days]
Percentage: [Sum of Initial Risk Assessments Completed within 90 Days] / [Sum of New Members Enrolled for At Least 90 Days] 

								IHRA Members Excluded Due to Contact Attempts or Invalid Address		Unduplicated count of new members who have been enrolled with the MCO for at least 90 days, and were excluded from 90 day initial health risk assessment measure due to 3 unsuccessful attempts to contact the member, or an invalid address. Total only. Regardless of Age.		Count: [Sum of IHRA Members Excluded Due to Contact Attempts or Invalid Address]

								Average Number of Days to Complete Initial Risk Assessment		Average number of days for MCO to complete an initial health risk assessment .  Child <18, Adult 18-64, & Senior  ≥65		Average: [Sum of Total Days to Complete Initial Risk Assessments] / [Sum of Initial Risk Assessments Completed During Quarter]

								Members Who Had Initial Health Risk Assessment and Identified as Having a Risk		Count of members that received an Initial Health Risk Assessment in the quarter and were identified as having a risk based on either a specific response to a question (e.g. MCO flagged response) or combination of questions (e.g. MCO composite score).  Break out by age group:  Child <18, Adult 18-64, & Senior  ≥65

Risk(s) may be defined as either a demographic, lifestyle, emotional, or physical health.
		Count: [Sum of  Members Who Had Initial Health Risk Assessment and Identified as Having a Risk]

								Comprehensive Risk Assessments Completed During Quarter		Count of comprehensive health risk assessments completed. Exclude members for whom the MCO has documentation that verifies that at least 3 unsuccessful attempts have been made to contact the member to schedule a comprehensive health risk assessment. Break out by age group: Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of Comprehensive Risk Assessments Completed During the Quarter]


								CHRA Members Excluded Due to Contact Attempts or Invalid Address		Unduplicated count of members who had Initial Health Risk Assessment and were identified as having a risk  for whom the MCO has made 3 unsuccessful attempts to contact the member for the comprehensive health risk assessment (CHRA), or there is an invalid address. Total only. Regardless of Age.		Count: [Sum of CHRA Members Excluded Due to Contact Attempts or Invalid Address]

								Average Number of Days to Complete Comprehensive Risk Assessment		Average number of days for MCO to complete a comprehensive health risk assessment. Ages: Child <18, Adult 18-64, & Senior  ≥65		Average:  [Sum of Total Days to Complete Comprehensive Risk Assessments] / [Sum of Comprehensive Risk Assessments Completed During Quarter]

								Members Requiring Care Plan Following Comprehensive Risk Assessment		Count of members requiring a care plan following a Comprehensive Risk Assessment. Break out by age group: Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of Members Requiring Care Plan Following Comprehensive Risk Assessment]

								Members with Care Plan Completed		Percentage Automatically Calculated.  Count and percentage of members with a care plan completed. Break out by age group: Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of Members with Care Plan Completed]
Percentage: [Sum of Members with Care Plan Completed] / [Sum of Members Requiring Care Plan Following Comprehensive Risk Assessment]

				Reassessments and Update of Care Plans		146-165		Non-LTSS Reassessments Completed 		Count of reassessments due for annual reassessment, member request for reassessment, or member change in need in accordance with contract section 9.3.9 that were completed in the reporting period. Break out by age group: Child <18, Adult 18-64, & Senior  ≥65		Count: [Reassessments Completed]

								Non-LTSS Member Care Plans Up for Renewal 		Count of non-LTSS member care plans up for renewal in the reporting quarter. This measure will only include members who are continuously enrolled in the previous 12 months (rolling) and are due for an annual update. Break out by age group: Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of Non-LTSS Member Care Plans up for Renewal] 

								Non-LTSS Member Care Plans Updated Prior to Renewal Date		Percentage Automatically Calculated.  Of the Non-LTSS Member Care Plans Up for Renewal in the reporting quarter, the count and percentage of non-LTSS member care plans updated on or prior to renewal date. Break out by age group: Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of Non-LTSS Member Care Plans Updated Prior to Renewal Date] 
Percentage: [Sum of Non-LTSS Member Care Plans Updated Prior to Renewal Date] / [Sum of Non-LTSS Member Care Plans Up for Renewal]

								Non-LTSS Member Care Plans Updated After Renewal Date		Percentage Automatically Calculated.  Of the Non-LTSS Member Care Plans Up for Renewal in the reporting quarter, the count and percentage of non-LTSS members with care plans updated after the renewal date.  Break out by age group: Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of Non-LTSS Member Care Plans Updated After Renewal Date]
Percentage:  [Sum of Non-LTSS Member Care Plans Updated After Renewal Date] / [Sum of Non-LTSS Member Care Plans Up for Renewal]

								Non-LTSS Member Care Plans Updated Due to Change in Need		Count of non-LTSS members with care plans updated due to change in need. Break out by age group: Ages: Child <18, Adult 18-64, & Senior  ≥65		Count: [Sum of Non-LTSS Member Care Plans Updated Due to Change in Need] 


				PASRR evaluations		166-171		Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined To Be Fully PASRR Compliant		Percentage Automatically Calculated. Count of members who received a Preadmission evaluation and Resident Review (PASRR) level II evaluation whose care plan was reviewed and determined to be fully PASRR compliant.

Fully PASRR Compliant means that the care plan under review has clearly and separately documented each service on a separate line with all four of the following components:
1. Name and Credentials of an appropriate provider for each of the PASRR identified services (must show both)
2. Start Date for the beginning of each PASRR identified service
3. Anticipated frequency of each PASRR identified service (twice daily, 3xweekly, etc.)
4. Expected duration of each PASRR identified service		Count: [Sum of Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined to Be Fully PASRR Compliant ] 
Percentage:  [Sum of  Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined to Be Fully PASRR Compliant ] / [Sum of  Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined to Be Fully PASRR Compliant + Sum of Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined to NOT Be Fully PASRR Compliant ]

								Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined To NOT Be Fully PASRR Compliant		Percentage Automatically Calculated. Count of members who received a Preadmission evaluation and Resident Review (PASRR) level II evaluation whose care plan was reviewed and determined to NOT be fully PASRR compliant.

Fully PASRR Compliant means that the care plan under review has clearly and separately documented each service on a separate line with all four of the following components:
1. Name and Credentials of an appropriate provider for each of the PASRR identified services (must show both)
2. Start Date for the beginning of each PASRR identified service
3. Anticipated frequency of each PASRR identified service (twice daily, 3xweekly, etc.)
4. Expected duration of each PASRR identified service		Count: [Sum of Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined to NOT Be Fully PASRR Compliant ] 
Percentage:  [Sum of  Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined to NOT Be Fully PASRR Compliant ] / [Sum of  Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined to Be Fully PASRR Compliant + Sum of Members Receiving a PASRR Level II evaluation Whose Care Plan was Reviewed and Determined to NOT Be Fully PASRR Compliant ]

								Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are Receiving Those Services as Identified in the PASRR Compliant Plan		Percentage Automatically Calculated.  Count and percentage of members who received a PASRR level II evaluation and had required specialized services identified and are receiving those services as identified in their care plan.		Count: [Sum of Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are Receiving Those Services as Identified in their Care Plan ] 
Percentage:  [Sum of  Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are Receiving Those Services as Identified in their Care Plan ] / [Sum of  Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are Receiving Those Services as Identified in their Care Plan + Sum of Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are NOT Receiving Those Services as Identified in their Care Plan ]

								Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are NOT Receiving Those Services as Identified in the PASRR Compliant Plan		Percentage Automatically Calculated.  Count and percentage of members who received a PASRR level II evaluation and had required specialized services identified and are NOT receiving those services as identified in their care plan.		Count: [Sum of Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are NOT Receiving Those Services as Identified in their Care Plan ] 
Percentage:  [Sum of  Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are NOT Receiving Those Services as Identified in their Care Plan ] / [Sum of  Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are Receiving Those Services as Identified in their Care Plan + Sum of Members Receiving a PASRR Level II evaluation Who Have Required Specialized Services Identified and Are NOT Receiving Those Services as Identified in their Care Plan ]

								Members With a Short Term Approval From PASRR Who Discharged Successfully Prior to the Expiration of the Initial Short Term PASRR Approval		Percentage Automatically Calculated.  Count and percentage of members with a short term approval from PASRR who discharged successfully prior to the expiration of the initial short term PASRR approval.

Short Term Approval from PASRR is defined as:
1. Individuals with a Level I outcome are indicated with a message in data field "Level1 Outcome" of either 
a) 30 day hospital exemption 
b) 60 day convalescence categorical, or
c) terminal categorical (180 days)
2. Individuals with a Level II outcome are indicated by the number in date field "Summary Short Term Days". Approval is good for that number of days from the date in data field "Level2ReviewDate". 		Count: [Sum of Members With a Short Term Approval From PASRR Who Discharged Successfully Prior to the Expiration of the Initial Short Term PASRR Approval ] 
Percentage:  [Sum of  Members With a Short Term Approval From PASRR Who Discharged Successfully Prior to the Expiration of the Initial Short Term PASRR Approval ] / [Sum of  Members With a Short Term Approval From PASRR Who Discharged Successfully Prior to the Expiration of the Initial Short Term PASRR Approval + Sum of Members With a Short Term Approval From PASRR Who Discharged Successfully But Required At Least 1 Additional PASRR Approval ]

								Members With a Short Term Approval From PASRR Who Discharged Successfully During a 2nd or Subsequent Short Term  Approval, beyond the Initial Short Term PASRR Approval		Percentage Automatically Calculated.  Count and percentage of members with a short term approval from PASRR who discharged successfully during a 2nd or subsequent short term approval, beyond the initial short term approval. 

Short Term Approval from PASRR is defined as:
1. Individuals with a Level I outcome are indicated with a message in data field "Level1 Outcome" of either 
a) 30 day hospital exemption 
b) 60 day convalescence categorical, or
c) terminal categorical (180 days)
2. Individuals with a Level II outcome are indicated by the number in date field "Summary Short Term Days". Approval is good for that number of days from the date in data field "Level2ReviewDate". 		Count: [Sum of Members With a Short Term Approval From PASRR Who Discharged Successfully During a 2nd or Subsequent Short Term Approval, Beyond the Initial Short Term Approval ] 
Percentage:  [Sum of  Members With a Short Term Approval From PASRR Who Discharged Successfully During a 2nd or Subsequent Short Term Approval, Beyond the Initial Short Term Approval ] / [Sum of  Members With a Short Term Approval From PASRR Who Discharged Successfully Prior to the Expiration of the Initial PASRR Approval + Sum of Members With a Short Term Approval From PASRR Who Discharged Successfully  During a 2nd or Subsequent Short Term Approval, Beyond the Initial Short Term Approval  ]

				CBCM Timely Contact Exceptions tab

				Measure				Measure				Calculation

				SID				Medicaid State Identification number for member requiring exception to CBCM contact requirements.				n/a

				Eligibility Category				Select the program for the member requiring an exception. Program ID Descriptions: Health Disability (formerly Ill & Handicapped), Intellectual Disability (formerly MR), MFP, Physical Disability, Children’s Mental Health, Aids/HIV, Brain Injury, Elderly, & Habilitation				n/a

				Contact Due Date				Date the contact was due				MM/DD/YYYY

				Timeliness Standard				Select the timeliness standard requiring an exception. Timeliness Standard:
Monthly Minimum (Order #45)
Quarterly Face to Face (Order #31)
Both Monthly and Quarterly (Order #31 and Order #45)
7 Day NF Follow Up (Order #107)
7 Day SNF Follow Up (Order #109)
7 Day ICFID Follow Up (Order #111)
7 Day PMIC Follow Up (Order #113)
24 Hour Follow Up Abuse Neglect (Order #102)
24 Hour Follow Up Psych Inpat Discharge (Order #103)
48 Hour Follow Up Emergency Mental Health (Order #104)
72 Hour Follow Up Discharge from Rehab Facility (Order #105)				n/a

				Reason for exception				Select the reason the exception is needed. 
Member Deceased (Requires comment including date deceased)
Waiver Closed - IM worker notified (Requires comment including worker notification date)
Scheduling Conflicts (Requires comment including information on MCO attempt(s) to schedule)
Unable to contact  (Requires comment including date of unable to contact letter)
Member in hospital or NF (Requires comment including date of admission) 
Newly assigned member (within 5 days)   (Requires comment including date of assignment) 
Member refused assessment - IM worker notified (Requires comment including date of worker notification)
Member no longer wants waiver services (Requires comment including member notification of process and department notification date)
Other (Requires comment that describes the reason for exception including detailed explanation and applicable dates)				n/a

				Comment				Required field for the following reasons:
Member Deceased
Waiver Closed - IM worker notified
Scheduling Conflicts 
Unable to contact  - UTC letter sent
Member in hospital or NF 
Newly assigned member (within 5 days)   
Member refused assessment - IM worker notified
Member no longer wants waiver services
Other				n/a

				Timeliness Standard		Timeliness Order # Ref		Reason		Program ID Descriptions

				Monthly Minimum		45		Member Deceased                                                                                                                                                                                                                                                                                                                                                                                      		Health Disability

				Quarterly Face to Face		31		Waiver Closed - IM worker notified		Intellectual Disability

				Both Monthly and Quarterly		31, 45		Scheduling Conflicts 		MFP

								Unable to contact  - UTC letter sent		Physical Disability

								Member in hospital or NF 		Children’s Mental Health

								Newly assigned member (within 5 days)   		Aids/HIV

								Member refused assessment - IM worker notified		Brain Injury

								Member no longer wants waiver services		Elderly

								Other		Habilitation







Care Coordination Data

		MCO		Measure Type 		Measure		Order		Last Day of 
Reporting Period		Enter Count 
Value Here		Calculations		Comments 

				CC Ratios		Non-LTSS Members Assigned a Care Coordinator- Total		1

				CC Ratios		Non-LTSS Members Assigned a Care Coordinator <18		2

				CC Ratios		Non-LTSS Members Assigned a Care Coordinator 18-64		3

				CC Ratios		Non-LTSS Members Assigned a Care Coordinator ≥65		4

				CC Ratios		FTE Non-LTSS Care Coordinators (Ratio is Members per Care Coordinator)		5

				CC Ratios		Ratio Non-LTSS Members to Care Coordinator		5.1				ERROR:#DIV/0!

				CBCM Ratios		Members in a Facility Assigned a Community-Based Case Manager		6

				CBCM Ratios		FTE Community-Based Case Managers who Manage Members in Facilities (Ratio is Members per Community-Based Case Manager)		7

				CBCM Ratios		Ratio Facility Members to CBCM		7.1				ERROR:#DIV/0!

				CBCM Ratios		Total HCBS Members Assigned a Community-Based Case Manager		8				- 0

				CBCM Ratios		BI Members Assigned a Community-Based Case Manager		9

				CBCM Ratios		Elderly HCBS Members Assigned a Community-Based Case Manager		10

				CBCM Ratios		HD Members Assigned a Community-Based Case Manager		11

				CBCM Ratios		HIV/AIDS Members Assigned a Community-Based Case Manager		12

				CBCM Ratios		ID Members Assigned a Community-Based Case Manager		13

				CBCM Ratios		PD Members Assigned a Community-Based Case Manager		14

				CBCM Ratios		CMH Members Assigned a Community-Based Case Manager		14.1

				CBCM Ratios		CMH Members Assigned to an IHH		14.2

				CBCM Ratios		HAB Members Assigned a Community-Based Case Manager		14.3

				CBCM Ratios		HAB Members Assigned to an IHH		14.4

				CBCM Ratios		FTE Community-Based Case Managers who Manage HCBS Members (Ratio is Members per Community-Based Case Manager)		15

				CBCM Ratios		Ratio HCBS Members to CBCM		15.1				ERROR:#DIV/0!

				CBCM Ratios		Unduplicated LTSS Members Assigned a Community-Based Case Manager		16

				CBCM Ratios		Unduplicated CBCMs (Ratio is Members per Community-Based Case Manager)		17

				CBCM Ratios		Ratio Facility and HCBS to CBCM		17.1				ERROR:#DIV/0!

				CC Contacts		Average Care Coordinator Contacts per Member per Month		18

				CBCM Contacts		Unduplicated Total Count of CBCM Face to Face Contacts Made for HCBS Members		19

				CBCM Contacts		Unduplicated Total Count of CBCM Telephonic Contacts Made for HCBS Members		20

				CBCM Contacts		Unduplicated Total Count of CBCM Face to Face Contacts Made for Members in Facility		21

				CBCM Contacts		Unduplicated Total Count of CBCM Telephonic Contacts Made for Members in Facility		22

				CBCM Contacts		Unduplicated Count of Members in Facility Receiving CBCM Contact in the Quarter		23

				CBCM Contacts		Total Members Requiring Quarterly Face to Face  Contact		24				- 0

				CBCM Contacts		BI Members Requiring Quarterly Face to Face Contact		25

				CBCM Contacts		Elderly Members Requiring Quarterly Face to Face Contact		26

				CBCM Contacts		HD Members Requiring Quarterly Face to Face Contact		27

				CBCM Contacts		HIV/ AIDS Members Requiring Quarterly Face to Face Contact		28

				CBCM Contacts		ID Members Requiring Quarterly Face to Face Contact		29

				CBCM Contacts		PD Members Requiring Quarterly Face to Face Contact		30

				CBCM Contacts		Total Members Receiving Quarterly Face to Face Contact Timely		31				- 0		ERROR:#DIV/0!

				CBCM Contacts		BI Members Receiving Quarterly Face to Face Contact Timely		32						ERROR:#DIV/0!

				CBCM Contacts		Elderly Members Receiving Quarterly Face to Face Contact Timely		33						ERROR:#DIV/0!

				CBCM Contacts		HD Members Receiving Quarterly Face to Face Contact Timely		34						ERROR:#DIV/0!

				CBCM Contacts		HIV/ AIDS Members Receiving Quarterly Face to Face Contact Timely		35						ERROR:#DIV/0!

				CBCM Contacts		ID Members  Receiving Quarterly Face to Face Contact Timely		36						ERROR:#DIV/0!

				CBCM Contacts		PD Members Receiving Quarterly Face to Face Contact Timely		37						ERROR:#DIV/0!

				CBCM Contacts		Total Required Monthly Member Contacts by CBCM		38				- 0

				CBCM Contacts		BI Required Monthly Member Contacts by CBCM		39

				CBCM Contacts		Elderly Required Monthly Member Contacts by CBCM		40

				CBCM Contacts		HD Required Monthly Member Contacts by CBCM		41

				CBCM Contacts		HIV/ AIDS Required Monthly Member Contacts by CBCM		42

				CBCM Contacts		ID Required Monthly Member Contacts by CBCM		43

				CBCM Contacts		PD Required Monthly Member Contacts by CBCM		44

				CBCM Contacts		Total Required Monthly Member Contacts Made Timely by CBCM		45				- 0		ERROR:#DIV/0!

				CBCM Contacts		BI Required Monthly Member Contacts Made Timely by CBCM		46						ERROR:#DIV/0!

				CBCM Contacts		Elderly Required Monthly Member Contacts Made Timely by CBCM		47						ERROR:#DIV/0!

				CBCM Contacts		HD Required Monthly Member Contacts Made Timely by CBCM		48						ERROR:#DIV/0!

				CBCM Contacts		HIV/ AIDS Required Monthly Member Contacts Made Timely by CBCM		49						ERROR:#DIV/0!

				CBCM Contacts		ID Required Monthly Member Contacts Made Timely by CBCM		50						ERROR:#DIV/0!

				CBCM Contacts		PD Required Monthly Member Contacts Made Timely by CBCM		51						ERROR:#DIV/0!

				CBCM Contacts		ALL Waiver Average Community-Based Case Manager Contacts per Member per Month		52

				CBCM Contacts		BI Members Average Community-Based Case Manager Contacts per Member per Month		53

				CBCM Contacts		Elderly Members Average Community-Based Case Manager Contacts per Member per Month		54

				CBCM Contacts		HD Members Average Community-Based Case Manager Contacts per Member per Month		55

				CBCM Contacts		HIV/ AIDS Members Average Community-Based Case Manager Contacts per Member per Month		56

				CBCM Contacts		ID Members Average Community-Based Case Manager Contacts per Member per Month		57

				CBCM Contacts		PD Members Average Community-Based Case Manager Contacts per Member per Month		58

				CBCM Reported Settings		Unduplicated Total Members Discharged from Services Involuntarily		59

				CBCM Reported Settings		BI Members Discharged from Services Involuntarily		60

				CBCM Reported Settings		CMH Members Discharged from Services Involuntarily		61

				CBCM Reported Settings		Elderly Members Discharged from Services Involuntarily		62

				CBCM Reported Settings		Hab Members Discharged from Services Involuntarily		63

				CBCM Reported Settings		HD Members Discharged from Services Involuntarily		64

				CBCM Reported Settings		HIV/ AIDS Members Discharged from Services Involuntarily		65

				CBCM Reported Settings		ID Members Discharged from Services Involuntarily		66

				CBCM Reported Settings		PD Members Discharged from Services Involuntarily		67

				CBCM Reported Settings		Multi- program Members Discharged from Services Involuntarily		68

				CBCM Reported Settings		Members in Facility Discharged from Services Involuntarily		69

				CBCM Reported Settings		Unduplicated Total Members in an Acute Inpatient Setting Who Could Not Be Successfully Discharged Due to a Lack of Appropriate Setting		70

				Senior Risk Assessment		New Members Enrolled for At Least 90 Days- Total		114

				Senior Risk Assessment		Initial Risk Assessments Completed within 90 Days- Total		115						ERROR:#DIV/0!

				Senior Risk Assessment		Average Number of Days to Complete Initial Risk Assessment		116

				Senior Risk Assessment		Members Who Had Initial Health Risk Assessment and Identified as Having a Risk		117

				Senior Risk Assessment		Comprehensive Risk Assessments Completed During Quarter		118

				Senior Risk Assessment		Average Number of Days to Complete Comprehensive Risk Assessment		119

				Senior Risk Assessment		Members Requiring Care Plan Following Comprehensive Risk Assessment		120

				Senior Risk Assessment		Members with Care Plan Completed		121						ERROR:#DIV/0!

				Adult Risk Assessments		New Members Enrolled for At Least 90 Days- Total		122

				Adult Risk Assessments		Initial Risk Assessments Completed within 90 Days- Total		123						ERROR:#DIV/0!

				Adult Risk Assessments		Average Number of Days to Complete Initial Risk Assessment		124

				Adult Risk Assessments		Members Who Had Initial Health Risk Assessment and Identified as Having a Risk		125

				Adult Risk Assessments		Comprehensive Risk Assessments Completed During Quarter		126

				Adult Risk Assessments		Average Number of Days to Complete Comprehensive Risk Assessment		127

				Adult Risk Assessments		Members Requiring Care Plan Following Comprehensive Risk Assessment		128

				Adult Risk Assessments		Members with Care Plan Completed		129						ERROR:#DIV/0!

				Child Risk Assessments		New Members Enrolled for At Least 90 Days		130

				Child Risk Assessments		Initial Risk Assessments Completed within 90 Days		131						ERROR:#DIV/0!

				Child Risk Assessments		Average Number of Days to Complete Initial Risk Assessment		132

				Child Risk Assessments		Members Who Had Initial Health Risk Assessment and Identified as Having a Risk		133

				Child Risk Assessments		Comprehensive Risk Assessments Completed During Quarter		134

				Child Risk Assessments		Average Number of Days to Complete Comprehensive Risk Assessment		135

				Child Risk Assessments		Members Requiring Care Plan Following Comprehensive Risk Assessment		136

				Child Risk Assessments		Members with Care Plan Completed		137						ERROR:#DIV/0!

				Totals Risk Assessments		New Members Enrolled for At Least 90 Days		138				- 0

				Totals Risk Assessments		Initial Risk Assessments Completed within 90 Days		139				- 0		ERROR:#DIV/0!

				Totals Risk Assessments		IHRA Members Excluded Due to Contact Attempts or Invalid Address		140

				Totals Risk Assessments		Members Who Had Initial Health Risk Assessment and Identified as Having a Risk		141				- 0

				Totals Risk Assessments		Comprehensive Risk Assessments Completed During Quarter		142				- 0

				Totals Risk Assessments		CHRA Members Excluded Due to Contact Attempts or Invalid Address		143

				Totals Risk Assessments		Members Requiring Care Plan Following Comprehensive Risk Assessment		144				- 0

				Totals Risk Assessments		Members with Care Plan Completed		145				- 0		ERROR:#DIV/0!

				Senior Non-LTSS Reassessment, Updated Care Plan		Reassessments Completed 		146

				Senior Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Up for Renewal 		147

				Senior Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated Prior to Renewal Date		148						ERROR:#DIV/0!

				Senior Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated After Renewal Date		149						ERROR:#DIV/0!

				Senior Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated Due to Change in Need		150

				Adult Non-LTSS Reassessment, Updated Care Plan		Reassessments Completed 		151

				Adult Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Up for Renewal 		152

				Adult Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated Prior to Renewal Date		153						ERROR:#DIV/0!

				Adult Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated After Renewal Date		154						ERROR:#DIV/0!

				Adult Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated Due to Change in Need		155

				Child Non-LTSS Reassessment, Updated Care Plan		Reassessments Completed 		156

				Child Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Up for Renewal 		157

				Child Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated Prior to Renewal Date		158						ERROR:#DIV/0!

				Child Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated After Renewal Date		159						ERROR:#DIV/0!

				Child Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated Due to Change in Need		160

				Totals Non-LTSS Reassessment, Updated Care Plan		Reassessments Completed 		161				- 0

				Totals Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Up for Renewal 		162				- 0

				Totals Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated Prior to Renewal Date		163				- 0		ERROR:#DIV/0!

				Totals Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated After Renewal Date		164				- 0		ERROR:#DIV/0!

				Totals Non-LTSS Reassessment, Updated Care Plan		Non-LTSS Member Care Plans Updated Due to Change in Need		165				- 0

				PASSR Screening		Members Receiving a PASSR Level II Screening Whose Care Plan was Reviewed and Found to be Fully PASSR Compliant		166						ERROR:#DIV/0!

				PASSR Screening		Members Receiving a PASSR Level II Screening Whose Care Plan was Reviewed and Found to NOT be Fully PASSR Compliant		167						ERROR:#DIV/0!

				PASSR Screening		Members Receiving a PASSR Level II Screening Who have Required Specialized Services Identified and Are Receiving Those Services as Identified in the Plan		168						ERROR:#DIV/0!

				PASSR Screening		Members Receiving a PASSR Level II Screening Who have Required Specialized Services Identified and Are NOT Receiving Those Services as Identified in the Plan		169						ERROR:#DIV/0!

				PASSR Screening		Members With a Short Term Approval From PASSR Who Discharged Successfully Prior to the Expiration of the Initial PASSR Approval		170						ERROR:#DIV/0!

				PASRR Screening		Members With a Short Term Approval From PASSR Who Discharged Successfully But Required At Least 1 Additional PASSR Approval		171						ERROR:#DIV/0!





CBCM Timely Contact Exceptions

		SID		Eligibility Category		Contact 
Due Date		Timeliness 
Standard		Reason for exception		Comment











































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Template Change Log



				Access and Quality (AccQual) Reporting

				A1 A5 D1 E1 Care Coordination

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V13		Apr-2021		Q1 SFY 2022		10/30/2021		o Updated data definition for "Members Who Had Initial Health Risk Assessment and Identified as Having a Risk"
o Removed "E4" from template name

				V14		Jun-2022		Q1 SFY 2023		10/30/22		o Added Children’s Mental Health Waiver and Habilitation to CBCM Ratios

				V15		Oct-2023		Q2 SFY 2024		1/30/24		o Data Definition tab - Reporting Requirements:  Updated language by removing reference to specific numbered contract sections and replaced with generalized language (e.g., set forth in the Iowa Health Link contracts...)
o Added additional rows with drops downs to the Exceptions tab








image18.emf
A8 B6 Helplines V4


A8 B6 Helplines V4
Data Definitions



				Access and Quality (AccQual) Reporting

				A-8 B-6 Helplines

				Reporting Requirements: Reference Iowa Health Link Contracts – Call Center Performance Metrics.  

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly Split-by-Month

				Call Center Data tab

				Measure		Definition		Calculation

				Plan		MCP Abbreviation (i.e. AGP, ITC, Mol, FFS, Delta, MCNA, etc.)		MCOs must use 3-digit plan abbreviation

				Plan Type		Identify whether the plan is Medical or Dental		n/a

				Product		MCO data is reported as "All Medical"; Dental data is reported as either "DWP" or "Hawki"		n/a

				Calls that Enter Queue [T]		Count of calls received by the call center that have entered a queue.		Count: [Sum of calls that enter queue] 

				Calls Answered After 30 Seconds [A]		Percentage Automatically Calculated.  Count and percentage of calls answered by a live operator after 30 seconds of the call entering the queue.		Count: [Sum of calls answered after 30 seconds]

Percentage: [Sum of calls answered after 30 seconds] / [Sum of calls that enter queue]

				Calls Abandoned After 30 Seconds [B]		Percentage Automatically Calculated.  Count and percentage of unanswered calls abandoned by the caller after 30 seconds of the call entering the queue. (i.e. caller hangs up before speaking to anyone after waiting more than 30 seconds in a queue.)		Count: [Sum of calls abandoned after 30 seconds] 

Percentage: [Sum of calls abandoned after 30 seconds] / [Sum of calls that enter queue]

				Service Level [SL]		Percentage Automatically Calculated. Service level for incoming calls.		Percentage:  SL = ((T-(A+B))/T)*100







Data Tab

		Update  M1, M2, & M3 to the applicable month being reported for the quarter (i.e. If reporting Q4, M1 = April).  Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.  

		Plan		Plan Type		Product		Measure Type 		Measure		Order		Last Day of 
Reporting Period		Enter Count 
Value Here		Calculations		Comment

				Medical		All Medical		Member Helpline		Service Level [SL] - 80% Standard		1		M1				

				Medical		All Medical		Member Helpline		Calls that Enter Queue [T]		2		M1

				Medical		All Medical		Member Helpline		Calls Answered After 30 Seconds [A]		3		M1

				Medical		All Medical		Member Helpline		Calls Abandoned After 30 Seconds [B]		4		M1

				Medical		All Medical		Member Helpline		Abandonment Rate - Must be 5% or less		5		M1				

				Medical		All Medical		Member Pharmacy Helpline		Service Level [SL] - 80% Standard		6		M1				

				Medical		All Medical		Member Pharmacy Helpline		Calls that Enter Queue [T]		7		M1

				Medical		All Medical		Member Pharmacy Helpline		Calls Answered After 30 Seconds [A]		8		M1

				Medical		All Medical		Member Pharmacy Helpline		Calls Abandoned After 30 Seconds [B]		9		M1

				Medical		All Medical		Member Pharmacy Helpline		Abandonment Rate - Must be 5% or less		10		M1				

				Medical		All Medical		Provider Helpline		Service Level [SL] - 80% Standard		11		M1				

				Medical		All Medical		Provider Helpline		Calls that Enter Queue [T]		12		M1

				Medical		All Medical		Provider Helpline		Calls Answered After 30 Seconds [A]		13		M1

				Medical		All Medical		Provider Helpline		Calls Abandoned After 30 Seconds [B]		14		M1

				Medical		All Medical		Provider Helpline		Abandonment Rate - Must be 5% or less		15		M1				

				Medical		All Medical		Provider Pharmacy Helpline		Service Level [SL] - 80% Standard		16		M1				

				Medical		All Medical		Provider Pharmacy Helpline		Calls that Enter Queue [T]		17		M1

				Medical		All Medical		Provider Pharmacy Helpline		Calls Answered After 30 Seconds [A]		18		M1

				Medical		All Medical		Provider Pharmacy Helpline		Calls Abandoned After 30 Seconds [B]		19		M1

				Medical		All Medical		Provider Pharmacy Helpline		Abandonment Rate - Must be 5% or less		20		M1				

				Medical		All Medical		NEMT Helpline		Service Level [SL] - 80% Standard		21		M1				

				Medical		All Medical		NEMT Helpline		Calls that Enter Queue [T]		22		M1

				Medical		All Medical		NEMT Helpline		Calls Answered After 30 Seconds [A]		23		M1

				Medical		All Medical		NEMT Helpline		Calls Abandoned After 30 Seconds [B]		24		M1

				Medical		All Medical		NEMT Helpline		Abandonment Rate - Must be 5% or less		25		M1				

				Medical		All Medical		Member Helpline		Service Level [SL] - 80% Standard		1		M2				

				Medical		All Medical		Member Helpline		Calls that Enter Queue [T]		2		M2

				Medical		All Medical		Member Helpline		Calls Answered After 30 Seconds [A]		3		M2

				Medical		All Medical		Member Helpline		Calls Abandoned After 30 Seconds [B]		4		M2

				Medical		All Medical		Member Helpline		Abandonment Rate - Must be 5% or less		5		M2				

				Medical		All Medical		Member Pharmacy Helpline		Service Level [SL] - 80% Standard		6		M2				

				Medical		All Medical		Member Pharmacy Helpline		Calls that Enter Queue [T]		7		M2

				Medical		All Medical		Member Pharmacy Helpline		Calls Answered After 30 Seconds [A]		8		M2

				Medical		All Medical		Member Pharmacy Helpline		Calls Abandoned After 30 Seconds [B]		9		M2

				Medical		All Medical		Member Pharmacy Helpline		Abandonment Rate - Must be 5% or less		10		M2				

				Medical		All Medical		Provider Helpline		Service Level [SL] - 80% Standard		11		M2				

				Medical		All Medical		Provider Helpline		Calls that Enter Queue [T]		12		M2

				Medical		All Medical		Provider Helpline		Calls Answered After 30 Seconds [A]		13		M2

				Medical		All Medical		Provider Helpline		Calls Abandoned After 30 Seconds [B]		14		M2

				Medical		All Medical		Provider Helpline		Abandonment Rate - Must be 5% or less		15		M2				

				Medical		All Medical		Provider Pharmacy Helpline		Service Level [SL] - 80% Standard		16		M2				

				Medical		All Medical		Provider Pharmacy Helpline		Calls that Enter Queue [T]		17		M2

				Medical		All Medical		Provider Pharmacy Helpline		Calls Answered After 30 Seconds [A]		18		M2

				Medical		All Medical		Provider Pharmacy Helpline		Calls Abandoned After 30 Seconds [B]		19		M2

				Medical		All Medical		Provider Pharmacy Helpline		Abandonment Rate - Must be 5% or less		20		M2				

				Medical		All Medical		NEMT Helpline		Service Level [SL] - 80% Standard		21		M2				

				Medical		All Medical		NEMT Helpline		Calls that Enter Queue [T]		22		M2

				Medical		All Medical		NEMT Helpline		Calls Answered After 30 Seconds [A]		23		M2

				Medical		All Medical		NEMT Helpline		Calls Abandoned After 30 Seconds [B]		24		M2

				Medical		All Medical		NEMT Helpline		Abandonment Rate - Must be 5% or less		25		M2				

				Medical		All Medical		Member Helpline		Service Level [SL] - 80% Standard		1		M3				

				Medical		All Medical		Member Helpline		Calls that Enter Queue [T]		2		M3

				Medical		All Medical		Member Helpline		Calls Answered After 30 Seconds [A]		3		M3

				Medical		All Medical		Member Helpline		Calls Abandoned After 30 Seconds [B]		4		M3

				Medical		All Medical		Member Helpline		Abandonment Rate - Must be 5% or less		5		M3				

				Medical		All Medical		Member Pharmacy Helpline		Service Level [SL] - 80% Standard		6		M3				

				Medical		All Medical		Member Pharmacy Helpline		Calls that Enter Queue [T]		7		M3

				Medical		All Medical		Member Pharmacy Helpline		Calls Answered After 30 Seconds [A]		8		M3

				Medical		All Medical		Member Pharmacy Helpline		Calls Abandoned After 30 Seconds [B]		9		M3

				Medical		All Medical		Member Pharmacy Helpline		Abandonment Rate - Must be 5% or less		10		M3				

				Medical		All Medical		Provider Helpline		Service Level [SL] - 80% Standard		11		M3				

				Medical		All Medical		Provider Helpline		Calls that Enter Queue [T]		12		M3

				Medical		All Medical		Provider Helpline		Calls Answered After 30 Seconds [A]		13		M3

				Medical		All Medical		Provider Helpline		Calls Abandoned After 30 Seconds [B]		14		M3

				Medical		All Medical		Provider Helpline		Abandonment Rate - Must be 5% or less		15		M3				

				Medical		All Medical		Provider Pharmacy Helpline		Service Level [SL] - 80% Standard		16		M3				

				Medical		All Medical		Provider Pharmacy Helpline		Calls that Enter Queue [T]		17		M3

				Medical		All Medical		Provider Pharmacy Helpline		Calls Answered After 30 Seconds [A]		18		M3

				Medical		All Medical		Provider Pharmacy Helpline		Calls Abandoned After 30 Seconds [B]		19		M3

				Medical		All Medical		Provider Pharmacy Helpline		Abandonment Rate - Must be 5% or less		20		M3				

				Medical		All Medical		NEMT Helpline		Service Level [SL] - 80% Standard		21		M3				

				Medical		All Medical		NEMT Helpline		Calls that Enter Queue [T]		22		M3

				Medical		All Medical		NEMT Helpline		Calls Answered After 30 Seconds [A]		23		M3

				Medical		All Medical		NEMT Helpline		Calls Abandoned After 30 Seconds [B]		24		M3

				Medical		All Medical		NEMT Helpline		Abandonment Rate - Must be 5% or less		25		M3				





Template Change Log



				Access and Quality (AccQual) Reporting

				A-8 B-6 Helplines



				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V1		Sep-2020		Q1 SFY 2021		10/30/2020

*see notes		o Created  new stand-alone quarterly split-by-month report to capture all call center metrics based on SFY21 contract amendments
o  Removed all helpline measures from Consumer Reports and NEMT templates
o  *The first production of this template will be due 10/30/2020 for the following sections of this template: Service Level, Abandonment Rate, Calls Answered without Receiving Busy Signal, and Top 5 Call Reasons.  MCOs do not have to report Inquiry measures (Telephone, Written, Faxed, or Billing) for the months of July, August, September, or October to allow vendors the time to determine how to track these new after-call requirements.    

				V2		n/a		Q1 SFY 2022		10/30/2021		The SL formula was listed correctly in the Call Center Data tab formulas; however was spelled out incorrectly in the data definitions.  Updated per below:

Incorrect:  SL = ((T-(A+B)/T)*100)
Correct:  SL = ((T-(A+B))/T)*100

				V3		May-2023		Q1 SFY 2024		10/30/2023		Updating report that will eventually feed directly into the new HHS External Dashboard displaying SL and abandonment rates only for each helpline.  The new dashboard requires 3 specific measures:  Calls that enter queue, Calls answered after 30 sec, and Calls abandoned after 30 seconds.  

				V4		Oct-2023		Q2 SFY 2024		1/30/24		o Data Definition tab - Reporting Requirements:  Updated language by removing reference to specific numbered contract sections and replaced with generalized language (e.g., set forth in the Iowa Health Link contracts...)
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Data Definitions



				Access and Quality (AccQual) Reporting

				A10 Grievance and Appeals

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				Instructions:  This log will be used to document all historical grievances, appeals, and state fair hearings beginning July 1, 2022 to current quarter. Publishing a continuous list will allow Iowa Medicaid to appropriately track all previously reported issues regardless of when first reported.  The most recent log is the log that will be published to our public facing "Iowa Medicaid Dashboard".  

Special Notes:  If any item first reported as a grievances, appeal, or state fair hearing is later reclassified, the original entry should be corrected to reflect the proper labeling.  If any entry was previously added by mistake it should be removed.  All entries reported should eventually show as closed (i.e., resolved); noting that any entry left unresolved after 90-days must have a reason documented in the "Notes" column.        

				Grievance & Appeals tabs - Standard & Expedited

				Measure		Definition		Calculation

				Last Date of the Reporting Period		This column will reflect the last date of the quarterly reporting period.  All dates listed will be the same regardless if prior grievance or appeal submissions have been updated to resolved.		mm/dd/yyyy

				Plan		MCP Abbreviation (i.e. AGP, ITC, Mol, FFS, Delta, MCNA, etc.)		Drop Down

				Plan Type		Identify whether the plan is Medical or Dental		Drop Down

				CHIP Y/N		CMS MPAR Defined:  Identify whether the member is part of the Children’s Health Insurance Program (CHIP).  For CMS MPAR reporting CHIP members are excluded from counts whenever possible.  In Iowa, CHIP is offered through the Hawki program or for Medical plans may also include M-CHIP members.		Drop Down

				State ID		State ID of the member requesting resolution.		n/a

				Date of Birth 
- Dental Only		Member's date of birth

Medical plans leave blank		mm/dd/yyyy

				LTSS/Non-LTSS 
- Medical Only		CMS MPAR Defined:  An LTSS user is an enrollee who received at least one LTSS service at any point during the reporting year (regardless of whether the enrollee was actively receiving LTSS at the time that the appeal was filed).   Example of LTSS Members: Facility or Waiver Members.  

Dental plans leave blank		Drop Down

				Measure Type		Select either Grievance, Appeal, or State Fair Hearings		Drop Down

				Measure		Select either Standard or Expedited for grievance or appeal.  Select n/a for State Fair Hearings.		Drop Down

				   Service Type 		CMS MCPAR Defined - Medical: Select the applicable category
 o  General inpatient services
 o  General outpatient services
 o  Inpatient behavioral health services
 o  Outpatient behavioral health services
 o  Outpatient prescription drugs
 o  Skilled nursing facility (SNF) services
 o  Long-term services and supports (LTSS)
 o  Dental Services - Preventive/Routine care
 o  Dental Services - Oral Surgery
 o  Dental Services - Major Restorative
 o  Dental Services - Ortho
 o  Dental Services - Exceeds ABM
 o  Dental Services - Other
 o  Non-Emergency Medical Transportation (NEMT)
 o  Other Service Type

Additional Notes:  
 o For all State Fair Hearings use the same "service type" description as documented in the member's adverse appeal (e.g., disagreement with the Level 1 appeal outcome).  If different for any reason, please explain in the notes section.
 o For Medical plans only, if documenting dental complaints report using "Dental Services - Other"; Additional options are for the dental dashboard only.		Drop Down

				Reasons for Filing (MCPAR)		CMA MCPAR Defined: For Appeals select the top reason for filing
  o  D1.IV.6a - Appeals related to denial of authorization or limited authorization of a service 
  o  D1.IV.6b - Appeals related to reduction, suspension, or termination of a previously authorized service
  o  D1.IV.6c - Appeals related to payment denial
  o  D1.IV.6d - Appeals related to service timeliness
  o  D1.IV.6e - Appeals related to lack of timely plan response to an appeal or grievance
  o  D1.IV.6f - Appeals related to plan denial of an enrollee's right to request out-of-network care
  o  D1.IV.6g - Appeals related to denial of an enrollee's request to dispute financial liability

CMS MCPAR Defined: For Grievances select the top reason for filing
  o  D1.IV.16a - Grievances related to plan or provider customer service
  o  D1.IV.16b - Grievances related to plan or provider care management/case management
  o  D1.IV.16c - Grievances related to access to care/services from plan or provider
  o  D1.IV.16d - Grievances related to quality of care
  o  D1.IV.16e - Grievances related to plan communications
  o  D1.IV.16f - Grievances related to payment or billing issues
  o  D1.IV.16g - Grievances related to suspected fraud
  o  D1.IV.16h - Grievances related to abuse, neglect or exploitation
  o  D1.IV.16i - Grievances related to lack of timely plan response to a service authorization or appeal
                                 request (including requests to expedite or extend appeals)
  o  D1.IV.16j - Grievances related to plan denial of request for an expedited appeal
  o  D1.IV.16k - Grievances filed for other reasons

State Fair Hearings:  For all State Fair Hearings use the same "Reasons for Filing (MCPAR)" description as documented in the member's adverse appeal (e.g., disagreement with the Level 1 appeal outcome).  If different for any reason, please explain in the notes section.		Drop Down



				If MCPAR Reason for Filing D1.IV.16.c 
"Access to Care" Reasons for Filing		For "Access to Care" related appeals or grievances select the top reason for filing.  If not related, select "Not Related to Access to Care":
  o  Continuity of Care
  o  Geographic Access - no providers available
  o  Language Access
  o  Physical Access - difficult to access (steps, parking, etc.)
  o  Timeliness/Provider Availability - difficult to schedule appointments, long wait times, driver no shows, etc.		Drop Down

				Date Received		The date the member contacted the MCP to request resolution.  Expedited Appeals requires documenting hours to meet 72-hour requirement.		Expedited Appeals:  mm/dd/yyyy HH:MM AM or PM
Sample:  10/19/2022  4:28 PM

All Other:  mm/dd/yyyy
Sample: 10/19/2022

				Date Resolved		The date the MCP resolved the member's issue. Expedited Appeals requires documenting hours to meet 72-hour requirement.

Note: If an issue has not been resolved, this field should be left blank.		Expedited Appeals:  mm/dd/yyyy HH:MM AM or PM
Sample:  10/19/2022  4:28 PM

All Other:  mm/dd/yyyy
Sample: 10/19/2022

				Extension Y/N (Approved Extensions)		If the plan requests an extension and it is approved indicate "Y" to include documenting the number of days or hours in the "Additional Days/Hours Granted" section.  Indicate "N", if the extension was rejected or doesn't apply.  Document all extension in the notes column.		Drop Down

				Additional Time Granted 
   Days [whole #]
   Hours [decimal] 		Document the number of days  for all granted extensions.  Leave blank if an extension doesn't apply.   To report hours, report days in decimal format.   		Report 3  for a 3 day extension
0.25 for a 6 hour extension

				Net Days/Hours		Automatically Calculated. The number of days or hours to resolution. 

Net Calendar Days - Standard Grievances & Standard Appeals (30 calendar days)
Net Business Days - Expedited Grievances (3 business days)
Net Hours - Expedited Appeals (72 hours)		Net Calendar Days [Date Received - Date Responded]
Net Business Days [Date Received - Date Responded]
Net Hours [Date Received - Date Responded]

				Resolved?		Automatically Calculated. If a resolution date is entered, it is marked as Yes. If a resolution date has not been entered, it is marked as No.		Yes or No

				Timely		Automatically Calculated.  MCOs should accurately enter the date of receipt. Timely resolution standards:

Net Calendar Days - Standard Grievances & Standard Appeals (30 calendar days)
Net Business Days - Expedited Grievances (3 business days)
Net Hours - Expedited Appeals (72 hours)

Note: The date of receipt is not counted as a day in calculating timely resolution.  		n/a

				Iowa Medicaid Outcome		Crosswalk the MCO outcome to the closest Iowa Medicaid category.

Appeals Options:   
  o Overturned: Find in appellant's favor, initial MCO decision overturned
  o Partially Overturned: Find in appellant's favor in part
  o Upheld: Initial MCO decision is upheld
  o Withdrawn: Use if the member withdraws or whenever a third party filing on behalf of the member fails to submit timely member authorization (e.g., member consent is never received).
  o Duplicate: The initial appeal should be classified as either Overturned, Partially Overturned, Upheld, or Withdrawn.  If same appeal is submitted afterwards, it should be classified as duplicate.   

Grievance Options:
  o Responded: The MCO responded to the member regarding the member's concerns.
  o Withdrawn: Use if the member withdraws or whenever a third party filing on behalf of the member fails to submit timely member authorization (e.g., member consent is never received).
  o Duplicate: The initial grievance should be classified as either Responded or Withdrawn.  If same grievance is submitted afterwards, it should be classified as duplicate.   

CMS MCPAR Defined: For State Fair Hearings
  o  D1.IV.8b - State Fair Hearings resulting in a favorable decision for the enrollee
  o  D1.IV.8c - State Fair Hearings resulting in an adverse decision for the enrollee
  o  D1.IV.8d - State Fair Hearings retracted prior to reaching a decision
  o  D1.IV.9a - State Fair Hearing external Medical Reviews resulting in a favorable decision for the enrollee
  o  D1.IV.9b - State Fair Hearing external Medical Reviews resulting in an  adverse decision for the enrollee		n/a

				1115 Waiver - Dental Only		Dental plans must select the appropriate category for 1115 waiver reporting:
  o  Appeals, denial of benefits
  o  Grievance, Care Quality
  o  Grievance, Provider or MCO/PAHP Entities
  o Other

MCOs leave blank.		n/a

				Notes		To document any additional information the MCP considers pertinent to the entry.  This field is required to document any extensions granted, which must include the date the extension was granted AND the number of days or hours granted by the extension. This field is also required to document entries older than 90-days that are still unresolved.		n/a

				Drop Down Options - Do Not Edit

				Measure Type		Measure		Service Type		Reasons for Filing (MCPAR)		Access to Care Reasons for Filing		Extension Y/N

				Grievance		Standard		General inpatient services		D1.IV.6a - Appeals related to denial of authorization or limited authorization of a service 		Continuity of Care		Y

				Appeal		Expedited		General outpatient services		D1.IV.6b - Appeals related to reduction, suspension, or termination of a previously authorized service		Geographic Access - no providers available		N

				State Fair Hearing		n/a		Inpatient behavioral health services		D1.IV.6c - Appeals related to payment denial		Language Access

								Outpatient behavioral health services		D1.IV.6d - Appeals related to service timeliness		Physical Access

								Outpatient prescription drugs		D1.IV.6e - Appeals related to lack of timely plan response to an appeal or grievance		Timeliness/Provider Availability

				Drop Down Options - Do Not Edit				Skilled nursing facility (SNF) services		D1.IV.6f - Appeals related to plan denial of an enrollee's right to request out-of-network care		Not Related to Access to Care

				Plan		Plan Type		Long-term services and supports (LTSS)		D1.IV.6g - Appeals related to denial of an enrollee's request to dispute financial liability

				AGP		Medical		Dental Services - Preventive/Routine care		D1.IV.16a - Grievances related to plan or provider customer service

				 ITC		Dental		Dental Services - Oral Surgery		D1.IV.16b - Grievances related to plan or provider care management/case management

				Mol				Dental Services - Major Restorative		D1.IV.16c - Grievances related to access to care/services from plan or provider

				FFS				Dental Services - Ortho		D1.IV.16d - Grievances related to quality of care

				Delta				Dental Services - Exceeds ABM		D1.IV.16e - Grievances related to plan communications

				MCNA				Dental Services - Other		D1.IV.16f - Grievances related to payment or billing issues

								Non-Emergency Medical Transportation (NEMT)		D1.IV.16g - Grievances related to suspected fraud

								Other Service Type		D1.IV.16h - Grievances related to abuse, neglect or exploitation

				Drop Down Options - Do Not Edit						D1.IV.16i - Grievances related to lack of timely plan response to a service authorization or appeal request (including requests to expedite or extend appeals)

				CHIP Y/N		LTSS/Non-LTSS				D1.IV.16j - Grievances related to plan denial of request for an expedited appeal

				Y		LTSS				D1.IV.16k - Grievances filed for other reasons

				N		Non-LTSS

				Drop Down Options - Do Not Edit

				1115 Waiver - Dental Only		Iowa Medicaid Outcome

				Appeals, denial of benefits		Overturned

				Grievance, Care Quality		Partially Overturned

				Grievance, Provider or MCO/PAHP Entities		Upheld

				Other		Withdrawn

						Duplicate

						Responded

						D1.IV.8b - State Fair Hearings resulting in a favorable decision for the enrollee

						D1.IV.8c - State Fair Hearings resulting in an adverse decision for the enrollee

						D1.IV.8d - State Fair Hearings retracted prior to reaching a decision

						D1.IV.9a - State Fair Hearing external Medical Reviews resulting in a favorable decision for the enrollee

						D1.IV.9b - State Fair Hearing external Medical Reviews resulting in an  adverse decision for the enrollee





Data Tab

		Last Date of the Reporting Period		Plan		Plan Type		CHIP Y/N		State ID		Date of Birth
- Dental Only		LTSS/Non-LTSS
- Medical Only		Measure
Type		Measure		Service Type		Reasons for Filing (MCPAR)		If MCPAR Reason for Filing D1.IV.16.c
"Access to Care" 
Reasons for Filing		Date
Received MCO		Date
Resolved		Extension
Y/N		Additional Time 
Granted
Days [whole #]
Hours [decimal] 		Net 
Days/Hours		Resolved?		Timely		Iowa Medicaid 
Outcome		1115 Waiver
- Dental Only		Notes
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Template Change Log



				Access and Quality (AccQual) Reporting

				A10 Grievance and Appeals

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V8		May-2022		Q1 SFY 2023		10/31/2022		o Added "Duplicate" as an additional option to the Iowa Medicaid Outcome's data definition 

				V9		Oct-2022		Q1 SFY 2023		10/31/2022		o Corrected Expedited Appeals "timely" formula

				V10		Jun-2023		SFY2024

*SFY23 - Ad Hoc needed for Dashboard		SFY2024		o  New template consolidates all previously reported tabs into one tab.  
o  Report remains quarterly; however will capture data year-to-date for the SFY.
o  Plans will update all previously unresolved entries with each new quarter
o  The following columns have been added to capture CMS MPAR data points: CHIP Y/N; LTSS/Non-LTSS; Service Type, Reasons for Filing
o  A column has been added to capture all "Access to Care" Reasons for filing
o  Columns have been added to capture Date of Birth & 1115 Waiver data for Dental Only
o  Updated outcome description for "Withdrawn" to account for member consent not being received from third-parties

				V11		Oct-2023		SFY2024		SFY2024		o Updated template instructions to show this will be a continuous report beginning July 1, 2022 while be updated quarterly.  Added 7500 rows to template to accommodate change.
o Adding a requirement that any unresolved entry older than 90-days must have notes documented
o 1115 Waiver - Dental Only - The current list of options stays the same; however removing the reference to specific numbers since CMS has renumbered and may renumber again in the future (removed reference to IA_DWP_10, 11, or 12)
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A-11 CAHPS Annual V4
Data Definitions



				Access and Quality (AccQual) Reporting

				AccQual A-11 CAHPS

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Annual (July 15th)

				Instructions:  CAHPS Survey results to include Composite, Adult, Child General, Child CHIP General, and Child CHIP CC Subset, regardless of whether submitted to NCQA.  Must complete using CAHPS technical specifications.

				Measure		Definition		Calculation

				All Tabs		The denominator eligible populations and numerator are determined using the current year CAHPS technical specifications broken out by population. 		n/a





Composites Ratings ALL

		MCO		Population		Measure		Response		Order		Last Day of Experience Period		Enter Calculated 
Value Here		Comments

				Adult Medicaid		Composite- Getting Needed Care				1

				Adult Medicaid		Composite- Getting Care Quickly				2

				Adult Medicaid		Composite- How Well Doctors Communicate				3

				Adult Medicaid		Composite- Health Plan Information and Customer Service				4

				Adult Medicaid		Rating- Rating of Personal Doctor				5

				Adult Medicaid		Rating- Rating of Specialist				6

				Adult Medicaid		Rating- Rating of Health Care				7

				Adult Medicaid		Rating- Rating of Health Plan				8

				Child Medicaid		Composite- Getting Needed Care				9

				Child Medicaid		Composite- Getting Care Quickly				10

				Child Medicaid		Composite- How Well Doctors Communicate				11

				Child Medicaid		Composite- Health Plan Information and Customer Service				12

				Child Medicaid		Rating- Rating of Personal Doctor				13

				Child Medicaid		Rating- Rating of Specialist				14

				Child Medicaid		Rating- Rating of Health Care				15

				Child Medicaid		Rating- Rating of Health Plan				16

				Child CHIP General		Composite- Getting Needed Care				17

				Child CHIP General		Composite- Getting Care Quickly				18

				Child CHIP General		Composite- How Well Doctors Communicate				19

				Child CHIP General		Composite- Health Plan Information and Customer Service				20

				Child CHIP General		Rating- Rating of Personal Doctor				21

				Child CHIP General		Rating- Rating of Specialist				22

				Child CHIP General		Rating- Rating of Health Care				23

				Child CHIP General		Rating- Rating of Health Plan				24

				Child CHIP CC Subset		Composite- Getting Needed Care				17

				Child CHIP CC Subset		Composite- Getting Care Quickly				18

				Child CHIP CC Subset		Composite- How Well Doctors Communicate				19

				Child CHIP CC Subset		Composite- Health Plan Information and Customer Service				20

				Child CHIP CC Subset		Rating- Rating of Personal Doctor				21

				Child CHIP CC Subset		Rating- Rating of Specialist				22

				Child CHIP CC Subset		Rating- Rating of Health Care				23

				Child CHIP CC Subset		Rating- Rating of Health Plan				24





Adult Medicaid

		MCO		Composite		Measure		Response		Measurement Year		Enter Count Here		Calculation		Comments

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Never						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Sometimes						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Usually						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Always						

				Getting Needed Care		Got appointments with specialists as soon as needed		Never						

				Getting Needed Care		Got appointments with specialists as soon as needed		Sometimes						

				Getting Needed Care		Got appointments with specialists as soon as needed		Usually						

				Getting Needed Care		Got appointments with specialists as soon as needed		Always						

				Getting Needed Care		Composite: Getting Needed Care		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Never						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Sometimes						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Usually						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Always						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Never						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Sometimes						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Usually						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Always						

				Getting Care Quickly		Composite: Getting Care Quickly		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				How Well Doctors Communicate		Personal doctor explained things clearly		Never						

				How Well Doctors Communicate		Personal doctor explained things clearly		Sometimes						

				How Well Doctors Communicate		Personal doctor explained things clearly		Usually						

				How Well Doctors Communicate		Personal doctor explained things clearly		Always						

				How Well Doctors Communicate		Personal doctor listened carefully		Never						

				How Well Doctors Communicate		Personal doctor listened carefully		Sometimes						

				How Well Doctors Communicate		Personal doctor listened carefully		Usually						

				How Well Doctors Communicate		Personal doctor listened carefully		Always						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Never						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Sometimes						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Usually						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Always						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Never						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Sometimes						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Usually						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Always						

				How Well Doctors Communicate		Composite: How Well Doctors Communicate		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Never						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Sometimes						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Usually						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Always						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Never						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Sometimes						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Usually						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Always						

				Health Plan Information and Customer Service		Composite: Health Plan Information and Customer Service		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		0						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		1						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		2						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		3						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		4						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		5						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		6						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		7						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		8						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		9						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		10						

				Overall Rating of Specialist		Overall Rating of Specialist		0						

				Overall Rating of Specialist		Overall Rating of Specialist		1						

				Overall Rating of Specialist		Overall Rating of Specialist		2						

				Overall Rating of Specialist		Overall Rating of Specialist		3						

				Overall Rating of Specialist		Overall Rating of Specialist		4						

				Overall Rating of Specialist		Overall Rating of Specialist		5						

				Overall Rating of Specialist		Overall Rating of Specialist		6						

				Overall Rating of Specialist		Overall Rating of Specialist		7						

				Overall Rating of Specialist		Overall Rating of Specialist		8						

				Overall Rating of Specialist		Overall Rating of Specialist		9						

				Overall Rating of Specialist		Overall Rating of Specialist		10						

				Overall Rating of Health Care		Overall Rating of Health Care		0						

				Overall Rating of Health Care		Overall Rating of Health Care		1						

				Overall Rating of Health Care		Overall Rating of Health Care		2						

				Overall Rating of Health Care		Overall Rating of Health Care		3						

				Overall Rating of Health Care		Overall Rating of Health Care		4						

				Overall Rating of Health Care		Overall Rating of Health Care		5						

				Overall Rating of Health Care		Overall Rating of Health Care		6						

				Overall Rating of Health Care		Overall Rating of Health Care		7						

				Overall Rating of Health Care		Overall Rating of Health Care		8						

				Overall Rating of Health Care		Overall Rating of Health Care		9						

				Overall Rating of Health Care		Overall Rating of Health Care		10						

				Overall Rating of Health Plan		Overall Rating of Health Plan		0						

				Overall Rating of Health Plan		Overall Rating of Health Plan		1						

				Overall Rating of Health Plan		Overall Rating of Health Plan		2						

				Overall Rating of Health Plan		Overall Rating of Health Plan		3						

				Overall Rating of Health Plan		Overall Rating of Health Plan		4						

				Overall Rating of Health Plan		Overall Rating of Health Plan		5						

				Overall Rating of Health Plan		Overall Rating of Health Plan		6						

				Overall Rating of Health Plan		Overall Rating of Health Plan		7						

				Overall Rating of Health Plan		Overall Rating of Health Plan		8						

				Overall Rating of Health Plan		Overall Rating of Health Plan		9						

				Overall Rating of Health Plan		Overall Rating of Health Plan		10						





Child Medicaid

		MCO		Composite		Measure		Response		Measurement Year		Enter Count Here		Calculation		Comments

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Never						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Sometimes						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Usually						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Always						

				Getting Needed Care		Got appointments with specialists as soon as needed		Never						

				Getting Needed Care		Got appointments with specialists as soon as needed		Sometimes						

				Getting Needed Care		Got appointments with specialists as soon as needed		Usually						

				Getting Needed Care		Got appointments with specialists as soon as needed		Always						

				Getting Needed Care		Composite: Getting Needed Care		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Never						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Sometimes						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Usually						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Always						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Never						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Sometimes						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Usually						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Always						

				Getting Care Quickly		Composite: Getting Care Quickly		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				How Well Doctors Communicate		Personal doctor explained things clearly		Never						

				How Well Doctors Communicate		Personal doctor explained things clearly		Sometimes						

				How Well Doctors Communicate		Personal doctor explained things clearly		Usually						

				How Well Doctors Communicate		Personal doctor explained things clearly		Always						

				How Well Doctors Communicate		Personal doctor listened carefully		Never						

				How Well Doctors Communicate		Personal doctor listened carefully		Sometimes						

				How Well Doctors Communicate		Personal doctor listened carefully		Usually						

				How Well Doctors Communicate		Personal doctor listened carefully		Always						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Never						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Sometimes						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Usually						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Always						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Never						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Sometimes						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Usually						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Always						

				How Well Doctors Communicate		Composite: How Well Doctors Communicate		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Never						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Sometimes						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Usually						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Always						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Never						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Sometimes						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Usually						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Always						

				Health Plan Information and Customer Service		Composite: Health Plan Information and Customer Service		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		0						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		1						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		2						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		3						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		4						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		5						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		6						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		7						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		8						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		9						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		10						

				Overall Rating of Specialist		Overall Rating of Specialist		0						

				Overall Rating of Specialist		Overall Rating of Specialist		1						

				Overall Rating of Specialist		Overall Rating of Specialist		2						

				Overall Rating of Specialist		Overall Rating of Specialist		3						

				Overall Rating of Specialist		Overall Rating of Specialist		4						

				Overall Rating of Specialist		Overall Rating of Specialist		5						

				Overall Rating of Specialist		Overall Rating of Specialist		6						

				Overall Rating of Specialist		Overall Rating of Specialist		7						

				Overall Rating of Specialist		Overall Rating of Specialist		8						

				Overall Rating of Specialist		Overall Rating of Specialist		9						

				Overall Rating of Specialist		Overall Rating of Specialist		10						

				Overall Rating of Health Care		Overall Rating of Health Care		0						

				Overall Rating of Health Care		Overall Rating of Health Care		1						

				Overall Rating of Health Care		Overall Rating of Health Care		2						

				Overall Rating of Health Care		Overall Rating of Health Care		3						

				Overall Rating of Health Care		Overall Rating of Health Care		4						

				Overall Rating of Health Care		Overall Rating of Health Care		5						

				Overall Rating of Health Care		Overall Rating of Health Care		6						

				Overall Rating of Health Care		Overall Rating of Health Care		7						

				Overall Rating of Health Care		Overall Rating of Health Care		8						

				Overall Rating of Health Care		Overall Rating of Health Care		9						

				Overall Rating of Health Care		Overall Rating of Health Care		10						

				Overall Rating of Health Plan		Overall Rating of Health Plan		0						

				Overall Rating of Health Plan		Overall Rating of Health Plan		1						

				Overall Rating of Health Plan		Overall Rating of Health Plan		2						

				Overall Rating of Health Plan		Overall Rating of Health Plan		3						

				Overall Rating of Health Plan		Overall Rating of Health Plan		4						

				Overall Rating of Health Plan		Overall Rating of Health Plan		5						

				Overall Rating of Health Plan		Overall Rating of Health Plan		6						

				Overall Rating of Health Plan		Overall Rating of Health Plan		7						

				Overall Rating of Health Plan		Overall Rating of Health Plan		8						

				Overall Rating of Health Plan		Overall Rating of Health Plan		9						

				Overall Rating of Health Plan		Overall Rating of Health Plan		10						





Child CHIP General

		MCO		Composite		Measure		Response		Measurement Year		Enter Count Here		Calculation		Comments

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Never						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Sometimes						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Usually						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Always						

				Getting Needed Care		Got appointments with specialists as soon as needed		Never						

				Getting Needed Care		Got appointments with specialists as soon as needed		Sometimes						

				Getting Needed Care		Got appointments with specialists as soon as needed		Usually						

				Getting Needed Care		Got appointments with specialists as soon as needed		Always						

				Getting Needed Care		Composite: Getting Needed Care		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Never						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Sometimes						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Usually						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Always						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Never						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Sometimes						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Usually						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Always						

				Getting Care Quickly		Composite: Getting Care Quickly		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				How Well Doctors Communicate		Personal doctor explained things clearly		Never						

				How Well Doctors Communicate		Personal doctor explained things clearly		Sometimes						

				How Well Doctors Communicate		Personal doctor explained things clearly		Usually						

				How Well Doctors Communicate		Personal doctor explained things clearly		Always						

				How Well Doctors Communicate		Personal doctor listened carefully		Never						

				How Well Doctors Communicate		Personal doctor listened carefully		Sometimes						

				How Well Doctors Communicate		Personal doctor listened carefully		Usually						

				How Well Doctors Communicate		Personal doctor listened carefully		Always						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Never						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Sometimes						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Usually						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Always						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Never						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Sometimes						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Usually						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Always						

				How Well Doctors Communicate		Composite: How Well Doctors Communicate		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Never						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Sometimes						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Usually						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Always						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Never						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Sometimes						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Usually						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Always						

				Health Plan Information and Customer Service		Composite: Health Plan Information and Customer Service		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		0						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		1						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		2						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		3						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		4						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		5						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		6						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		7						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		8						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		9						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		10						

				Overall Rating of Specialist		Overall Rating of Specialist		0						

				Overall Rating of Specialist		Overall Rating of Specialist		1						

				Overall Rating of Specialist		Overall Rating of Specialist		2						

				Overall Rating of Specialist		Overall Rating of Specialist		3						

				Overall Rating of Specialist		Overall Rating of Specialist		4						

				Overall Rating of Specialist		Overall Rating of Specialist		5						

				Overall Rating of Specialist		Overall Rating of Specialist		6						

				Overall Rating of Specialist		Overall Rating of Specialist		7						

				Overall Rating of Specialist		Overall Rating of Specialist		8						

				Overall Rating of Specialist		Overall Rating of Specialist		9						

				Overall Rating of Specialist		Overall Rating of Specialist		10						

				Overall Rating of Health Care		Overall Rating of Health Care		0						

				Overall Rating of Health Care		Overall Rating of Health Care		1						

				Overall Rating of Health Care		Overall Rating of Health Care		2						

				Overall Rating of Health Care		Overall Rating of Health Care		3						

				Overall Rating of Health Care		Overall Rating of Health Care		4						

				Overall Rating of Health Care		Overall Rating of Health Care		5						

				Overall Rating of Health Care		Overall Rating of Health Care		6						

				Overall Rating of Health Care		Overall Rating of Health Care		7						

				Overall Rating of Health Care		Overall Rating of Health Care		8						

				Overall Rating of Health Care		Overall Rating of Health Care		9						

				Overall Rating of Health Care		Overall Rating of Health Care		10						

				Overall Rating of Health Plan		Overall Rating of Health Plan		0						

				Overall Rating of Health Plan		Overall Rating of Health Plan		1						

				Overall Rating of Health Plan		Overall Rating of Health Plan		2						

				Overall Rating of Health Plan		Overall Rating of Health Plan		3						

				Overall Rating of Health Plan		Overall Rating of Health Plan		4						

				Overall Rating of Health Plan		Overall Rating of Health Plan		5						

				Overall Rating of Health Plan		Overall Rating of Health Plan		6						

				Overall Rating of Health Plan		Overall Rating of Health Plan		7						

				Overall Rating of Health Plan		Overall Rating of Health Plan		8						

				Overall Rating of Health Plan		Overall Rating of Health Plan		9						

				Overall Rating of Health Plan		Overall Rating of Health Plan		10						





Child CHIP CC Subset

		MCO		Composite		Measure		Response		Measurement Year		Enter Count Here		Calculation		Comments

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Never						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Sometimes						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Usually						

				Getting Needed Care		How often was it easy to get needed care, tests, or treatment		Always						

				Getting Needed Care		Got appointments with specialists as soon as needed		Never						

				Getting Needed Care		Got appointments with specialists as soon as needed		Sometimes						

				Getting Needed Care		Got appointments with specialists as soon as needed		Usually						

				Getting Needed Care		Got appointments with specialists as soon as needed		Always						

				Getting Needed Care		Composite: Getting Needed Care		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Never						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Sometimes						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Usually						

				Getting Care Quickly		Got urgent care for illness, injury or condition as soon as needed		Always						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Never						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Sometimes						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Usually						

				Getting Care Quickly		Got Routine appointment at doctor's office or clinic as soon as needed		Always						

				Getting Care Quickly		Composite: Getting Care Quickly		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				How Well Doctors Communicate		Personal doctor explained things clearly		Never						

				How Well Doctors Communicate		Personal doctor explained things clearly		Sometimes						

				How Well Doctors Communicate		Personal doctor explained things clearly		Usually						

				How Well Doctors Communicate		Personal doctor explained things clearly		Always						

				How Well Doctors Communicate		Personal doctor listened carefully		Never						

				How Well Doctors Communicate		Personal doctor listened carefully		Sometimes						

				How Well Doctors Communicate		Personal doctor listened carefully		Usually						

				How Well Doctors Communicate		Personal doctor listened carefully		Always						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Never						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Sometimes						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Usually						

				How Well Doctors Communicate		Personal doctor respected consumer comments		Always						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Never						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Sometimes						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Usually						

				How Well Doctors Communicate		Personal doctor spent enough time with consumers		Always						

				How Well Doctors Communicate		Composite: How Well Doctors Communicate		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Never						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Sometimes						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Usually						

				Health Plan Information and Customer Service		Customer Service gave necessary information or help		Always						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Never						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Sometimes						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Usually						

				Health Plan Information and Customer Service		Customer Service staff courteous and respectful		Always						

				Health Plan Information and Customer Service		Composite: Health Plan Information and Customer Service		Never or Sometimes						

				Getting Needed Care		Composite: Getting Needed Care		Usually						

				Getting Needed Care		Composite: Getting Needed Care		Always - Top Box Score						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		0						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		1						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		2						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		3						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		4						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		5						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		6						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		7						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		8						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		9						

				Overall Rating of Personal Doctor		Overall Rating of Personal Doctor		10						

				Overall Rating of Specialist		Overall Rating of Specialist		0						

				Overall Rating of Specialist		Overall Rating of Specialist		1						

				Overall Rating of Specialist		Overall Rating of Specialist		2						

				Overall Rating of Specialist		Overall Rating of Specialist		3						

				Overall Rating of Specialist		Overall Rating of Specialist		4						

				Overall Rating of Specialist		Overall Rating of Specialist		5						

				Overall Rating of Specialist		Overall Rating of Specialist		6						

				Overall Rating of Specialist		Overall Rating of Specialist		7						

				Overall Rating of Specialist		Overall Rating of Specialist		8						

				Overall Rating of Specialist		Overall Rating of Specialist		9						

				Overall Rating of Specialist		Overall Rating of Specialist		10						

				Overall Rating of Health Care		Overall Rating of Health Care		0						

				Overall Rating of Health Care		Overall Rating of Health Care		1						

				Overall Rating of Health Care		Overall Rating of Health Care		2						

				Overall Rating of Health Care		Overall Rating of Health Care		3						

				Overall Rating of Health Care		Overall Rating of Health Care		4						

				Overall Rating of Health Care		Overall Rating of Health Care		5						

				Overall Rating of Health Care		Overall Rating of Health Care		6						

				Overall Rating of Health Care		Overall Rating of Health Care		7						

				Overall Rating of Health Care		Overall Rating of Health Care		8						

				Overall Rating of Health Care		Overall Rating of Health Care		9						

				Overall Rating of Health Care		Overall Rating of Health Care		10						

				Overall Rating of Health Plan		Overall Rating of Health Plan		0						

				Overall Rating of Health Plan		Overall Rating of Health Plan		1						

				Overall Rating of Health Plan		Overall Rating of Health Plan		2						

				Overall Rating of Health Plan		Overall Rating of Health Plan		3						

				Overall Rating of Health Plan		Overall Rating of Health Plan		4						

				Overall Rating of Health Plan		Overall Rating of Health Plan		5						

				Overall Rating of Health Plan		Overall Rating of Health Plan		6						

				Overall Rating of Health Plan		Overall Rating of Health Plan		7						

				Overall Rating of Health Plan		Overall Rating of Health Plan		8						

				Overall Rating of Health Plan		Overall Rating of Health Plan		9						

				Overall Rating of Health Plan		Overall Rating of Health Plan		10						





Template Change Log



				Access and Quality (AccQual) Reporting

				AccQual A-11 CAHPS

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V4		May-2022		Q1 SFY23		Q1 SFY23		o Updated template by adding formulas to calculate top box scores and other averages to be reported in the annual MCO performance report








image21.emf
Value-Added  V6 - 

06.28.2019


Value-Added  V6 - 06.28.2019
Data Definitions

		Access and Quality A-12. Value-Added Services

		Pursuant to House File 2460, Division 22, Outcome Achievement Item 6, MCOs must report utilization of value-added services.

3.2.14 Value Added Services
Additional services for coverage are referred to as “Value-added Services.” The Agency is particularly interested in the promotion of evidence-based programs and direct services that improve the health and well-being of Medicaid enrollees. Value-Added Services may be actual health care services, benefits, or positive incentives that will promote healthy lifestyles and improved health outcomes among members. Examples of Value-Added Services may include, but are not limited to, items such as: (i) incentives for obtaining preventive services; (ii) medical equipment or devices not already covered under the program to assist in prevention, wellness, or management of health conditions; (iii) supports to enable workforce participation; and (iv) cost effective supplemental services that can provide services in a less restrictive setting.




		NOTICE: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 



		Report Frequency: Quarterly

		Measure		Definition

		MCO		The name of the reporting MCO. Valid values include: Amerigroup, UnitedHealthcare

		Value-Added Services Offered		The name or description of each value-added service offered by the MCO, as defined by section 3.2.14.

		Value-Added Service Category		For each service, indicate the category it most closely aligns to:
- Family Planning and Resources
- Healthy Incentives
- Health and Wellness
- Additional Benefits

		Last Day of Reporting Period		Last day of the period being reported.

		Enter Count Value Here		Unduplicated count of members using at least one value-added service in the reporting period.

		Comment		Optional. Comment related to the row of data.





List of Value Added Services

		MCO		Value-Added Service Offered		Value-Added Service Category		Last Day of Reporting Period		Enter Count Value Here		Comment
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Assessments V3 - 09.29.2017
Data Definitions



		ACCESS AND QUALITY (ACCQUAL): REPORT OF MEMBERS THAT HAVE HAD A REVISED ASSESSMENT

		CMS Letter to Branstad Administration: We have identified the following ten MCO activities and operations for monitoring and regular reporting to CMS: 1) MCO staffing and resources; 2) Enrollee and provider communications; 3) Grievances and appeals; 4) Member services and outreach; 5) Provider network management; 6) Program integrity; 7) Case management, care coordination, and service planning; 8) Utilization management activities, including prior authorizations and service authorizations; 9) Availability and accessibility of covered services; and 10) Claims management and claim processing times.

Reporting Requirement: 2) 2. The State shall require that MCOs continue service plans already in existence until a new service plan is created and agreed upon by the enrollee or resolved through the appeals process. MCOs shall not reduce or modify service plans without a revised assessment.  On and after April 1, 2016, the State shall require MCOs to honor a new enrollee’s existing service authorization for a minimum of 30 days after the beneficiary enrolls with the MCO.  



		NOTICE: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 



		Reporting Frequency: Quarterly



		DATA DEFINITIONS

		Worksheet Name		Template Table Number		Measure		 Definition		Calculation

		Revised Assessments		A-13.		SID		State identification number of every member that has had a revised assessment		N/A

						Date of Revised Assessment		Date of revised assessment means the date the formal revised assessment occurred		MM/DD/YYYY

						Reason for Revised Assessment		MCO reason for revised assessment		N/A





Revised Assessments

		A-13. Revised Assessments

		MCO Name:		[MCO Name]

		Report Submission Date: 		MM/DD/YYYY

		Members that have had a Revised Assessment

		SID		Date of Revised Assessment		Reason for Revised Assessment
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Care Plans V5 - 

07.24.2019


Care Plans V5 - 07.24.2019
Data Definitions



		ACCESS AND QUALITY (ACCQUAL): REPORT OF MEMBERS THAT HAVE HAD A REVISED CARE PLAN

		CMS Letter to Branstad Administration: We have identified the following ten MCO activities and operations for monitoring and regular reporting to CMS: 1) MCO staffing and resources; 2) Enrollee and provider communications; 3) Grievances and appeals; 4) Member services and outreach; 5) Provider network management; 6) Program integrity; 7) Case management, care coordination, and service planning; 8) Utilization management activities, including prior authorizations and service authorizations; 9) Availability and accessibility of covered services; and 10) Claims management and claim processing times.

Reporting Requirement: 2) The State shall require that MCOs continue care plans already in existence until a new care plan is created and agreed upon by the enrollee or resolved through the appeals process. MCOs shall not reduce or modify care plans without a revised assessment.  On and after April 1, 2016, the State shall require MCOs to honor a new enrollee’s existing service authorization for a minimum of 30 days after the beneficiary enrolls with the MCO.  



		NOTICE: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 



		Reporting Frequency: Quarterly 



		DATA DEFINITIONS

		Worksheet Name		Template Table Number		Measure		 Definition		Calculation

		Revised Care Plan		A-14. 		SID		State identification number of every member that has had a revised care plan. Do not count members receiving an initial (the first) care plan as having had a revised care plan.		N/A

						Date of Revised Care Plan		Date of revised care plan means the date the service plan was revised		MM/DD/YYYY

						Reason for Revised Care Plan		MCO justification for revised care plan. 		N/A





Revised Care Plan

		MCO		SID		Date of Revised Care Plan		Reason for Revised Care Plan
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A-15 Service Plan 

Reductions V7


A-15 Service Plan Reductions V7
Data Definitions



				Access and Quality (AccQual) Reporting

				A15 Service Plan Reductions (aka Step 1)

				Reporting Requirements:  The State shall review and approve a representative sample of LTSS plans of care that includes a reduction or termination in services.  Consistent with 42 CFR 438.420,  enrollees must also have all appeal rights afforded through the MCO and state fair hearing process and the ability to continue services during the appeal.

				Reporting Instructions: A representative sample of service plan reductions reported in the A-15 Service Plan Reduction report will be populated in the report by Iowa Medicaid. Complete the information requested as part of the follow-up report as indicated below. The A-15 report includes: Plan of Care Reductions with a new line for each reduction. A member with five service reductions will need five lines, one for each service.  The total number of reductions listed in this report should be based on the same data as the total number of Services Reviewed With Decrease in the E2 E6 E9 Waivers report. Exclude: Home and vehicle modifications, environmental modifications and devices, and assistive devices. Also exclude requests for additional services that are not granted.

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Monthly

						Data Definitions

				Measure		Definition		Calculation

				SID		State identification number		n/a

				Date of NOD		Date of Notice of Decision (NOD) means the date the reduction or termination became effective		MM/DD/YYYY

				Plan of Care Action 		Reduction or Termination		Drop Down

				Service Being Reduced or Terminated		The name and HCPCS of the service being reduced or terminated.		n/a

				Quantity Being Reduced or Terminated		The number of units reduced or terminated for the corresponding service.		Count: [Sum of units reduced or terminated]

				MCO Rationale for Modification:  Category		Select one of the reasons below for the modification:

  o Duplication of Services 
  o Facility Placement
  o IDT Decision for Medical or Behavioral Changes
  o In Excess of Standards Identified in IAC
  o Member Choice 
  o Member No Longer Eligible
  o Need Being Met by Other Source or Other Service
  o Previous Units Exceeded Needs 
  o Services Exceed Aggregate CAP		Drop Down



				Drop Downs

				MCO Rationale for Modification		Plan of Care Action

				Duplication of Services		Reduction

				Facility Placement		Termination 

				IDT Decision for Medical or Behavioral Changes

				In Excess of Standards Identified in IAC

				Member Choice

				Member No Longer Eligible

				Need Being Met By Other Source or Other Service

				Previous Units Exceeds Needs

				Services Exceeded Aggregate CAP





Service Plan Reduction Data



				Access and Quality (AccQual) Reporting

				A15 Service Plan Reductions (aka Step 1)

				MCO Name:

				Report Submission Date:



				SID		Date of NOD		Plan of 
Care Action		Service Being 
Reduced or Terminated		Quantity Being  Reduced or Terminated		Rationale for Modification:  
Category





















































































































































































































































































































































































































































































Template Change Log



				Access and Quality (AccQual) Reporting

				A15 Service Plan Reductions (aka Step 1)

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V5		Apr-2021		SFY2022		SFY2022		o Cleaned up template by removing term "Suspension" 

				V6		May-2022		SFY2023		SFY2023		o Cleaned up template by removing term "for the first year" from the reporting requirements

				V7		Oct-2022		SFY2023		SFY2023		o In the reporting instructions included language that the number of "reductions" listed in this report should be based on the counts for "decreases" submitted in the quarterly E2 E6 E9 waiver reports.








image25.emf
A-15 SAMPLE 

Service Plan Reductions V6


A-15 SAMPLE Service Plan Reductions V6
Data Definitions



				Access and Quality (AccQual) Reporting

				A15 SAMPLE Service Plan Reductions (aka Step 2-4)

				Reporting Requirements:  The State shall review and approve a representative sample of LTSS plans of care that includes a reduction or termination in services.  Consistent with 42 CFR 438.420,  enrollees must also have all appeal rights afforded through the MCO and state fair hearing process and the ability to continue services during the appeal.

				Reporting Instructions: A representative sample of service plan reductions reported in the A-15 Service Plan Reduction report will be populated in the report by Iowa Medicaid. Complete the information requested as part of the follow-up report as indicated below. The A-15 report includes: Plan of Care Reductions with a new line for each reduction. A member with five service reductions will need five lines, one for each service.  The total number of reductions listed in this report should be based on the same data as the total number of Services Reviewed With Decrease in the E2 E6 E9 Waivers report. Exclude: Home and vehicle modifications, environmental modifications and devices, and assistive devices. Also exclude requests for additional services that are not granted.

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Monthly

						Data Definitions

				Measure		Definition		Calculation

				SID		State identification number		n/a

				Date of NOD		Date of Notice of Decision (NOD) means the date the reduction or termination became effective		MM/DD/YYYY

				Plan of Care Action 		Reduction or Termination		Drop Down

				Service Being Reduced or Terminated		The name and HCPCS of the service being reduced or terminated.		n/a

				Quantity Being Reduced or Terminated		The number of units reduced or terminated for the corresponding service.		Count: [Sum of units reduced or terminated]

				MCO Rationale for Modification:  Category		Select one of the reasons below for the modification:

  o Duplication of Services 
  o Facility Placement
  o IDT Decision for Medical or Behavioral Changes
  o In Excess of Standards Identified in IAC
  o Member Choice 
  o Member No Longer Eligible
  o Need Being Met by Other Source or Other Service
  o Previous Units Exceeded Needs 
  o Services Exceed Aggregate CAP		Drop Down

				Program Type		Select the program type:

  o AIDS/HIV Waiver
  o Brain Injury Waiver
  o Children's Mental Health Waiver
  o Elderly Waiver
  o Habilitation
  o Health and Disability Waiver
  o Intellectual Disability Waiver
  o Physical Disability Waiver		Drop Down

				Quantity Prior to Modification		The number of units the member had prior to modification.		Count: [Units prior to modification]

				MCO Rationale Notes		Provide additional information to support the reason selected in the "MCO Rationale for Modification."         
In addition to the rationale notes, the most recent assessment and signed service plan, and NOD must be uploaded to IMPA for review. 		n/a

				Final Decision by Iowa Medicaid		Will be provided after the report is received by the MCO		n/a

				MCO Response to any Potential Risks Identified by Iowa Medicaid 		Provide additional information to share the plan or strategies to address the risks identified.   
This column is used only if risks are identified in Column K by Iowa Medicaid.
Not completed if no risks are found.  		n/a



				Drop Downs

				MCO Rationale for Modification		Plan of Care Action

				Duplication of Services		Reduction

				Facility Placement		Termination 

				IDT Decision for Medical or Behavioral Changes

				In Excess of Standards Identified in IAC

				Member Choice

				Member No Longer Eligible

				Need Being Met By Other Source or Other Service

				Previous Units Exceeds Needs

				Services Exceeded Aggregate CAP

				Program Type

				AIDS/HIV Waiver

				Brain Injury Waiver

				Children's Mental Health Waiver

				Elderly Waiver

				Habilitation

				Health and Disability Waiver

				Intellectual Disability Waiver

				Physical Disability Waiver







Service Plan Reduction Data



				Access and Quality (AccQual) Reporting

				A15 SAMPLE Service Plan Reductions (aka Step 2-4)

				MCO Name:

				Report Submission Date:



				SID		Date of NOD		Plan of 
Care Action		Service Being 
Reduced or Terminated		Quantity Being  Reduced or Terminated		Rationale for Modification:  
Category		Program
Type		Quantity 
Prior to 
Modification		MCO Rationale Narrative		Final Decision by 
Iowa Medicaid		MCO Response to any Potential Risks 
Identified by Iowa Medicaid 

- Used only if risks identified in Column K





















































































































































































































































































































































































































































































Template Change Log



				Access and Quality (AccQual) Reporting

				A15 SAMPLE Service Plan Reductions (aka Step 2-4)

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V5		May-2022		SFY2023		SFY2023		o Added "and NOD" to be included with the data definition for MCO Raitionale Notes when uploaded data to IMPA
o Replaced IME terminology with Iowa Medicaid

				V6		Oct-2022		SFY2023		SFY2023		o In the reporting instructions included language that the number of "reductions" listed in this report should be based on the counts for "decreases" submitted in the quarterly E2 E6 E9 waiver reports.
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A16 Planned 

Coordination Events


A16 Planned Coordination Events
Data Definitions



				Access and Quality (AccQual) Reporting

				A16 Planned Coordination Events

				Reporting Requirement: The State shall participate in “ride-alongs” with MCO case management staff for those individuals using LTSS to observe the service planning process for each MCO.  A ride along consists of an experienced state employee who accompanies an MCO employee to observe and assist in the performance of a needs assessment and care plan development for individuals enrolled in the concurrent section 1915c HCBS waivers and 1915i Habilitation program

				Reporting Frequency: Monthly

				Care Plans tab

				Reporting Instructions: List all prospective servicing planning events related to needs assessments or service planning for a 30-day period.  Report events beginning with the 15th of the following month (i.e. report due on 4/30/2020 should capture events schedule 5/15/2020 to 6/15/2020).

				Measure		Definition		Calculation

				SID		State identification number		n/a

				Member First and Last Name		Member's first and last name		n/a

				Date of Care Plan 		Scheduled date of assessment/care plan (i.e. 09/30/2020)		MM/DD/YYYY

				Time of Care Plan		Scheduled time of assessment/care plan (i.e. 10:00 AM)		n/a

				Location of IDT Meeting		Physical address of where the meeting will take place		Street Address, City, State, & Zip

				CBCM Name		Name of case manager assigned to planning activity		n/a

				CBCM Email		Email of case manager assigned to service planning activity		n/a

				CBCM Telephone Number		Phone number of case manager assigned to service planning activity		n/a



				Assessments tab

				Reporting Instructions: List all prospective service planning events related to needs assessments or service planning for a 60-day period. Report events beginning with the 7th of the following month (i.e. report due on 4/30/2020 should capture events scheduled 5/7/2020 to 7/7/2020.)
 


				Measure		Definition		Calculation

				SID		State identification number		n/a

				Member First and Last Name		Member's first and last name		n/a

				Date of Birth		Date of birth for the member being assessed		n/a

				Waiver Type		List the member's waiver type		n/a

				Assessment Type		List the type of assessment being conducted (iRAI, SIS A, SIS C, Comprehensive, Off-Year, Emergency Needs Assessment)  		n/a

				Reason for Assessment		List the reason for the assessment (Admission/ Initial, CSR/ Reassessment/ Subsequent Assessment)		n/a

				Date of Assessment		Scheduled date of assessment/care plan (i.e. 09/30/2020)		MM/DD/YYYY

				Time of Assessment		Scheduled time of assessment/care plan (i.e. 10:00 AM)		n/a

				Assessment Address		Assessment location street address		Street Address, City, State, & Zip

				Assessor Name		Name of assessor assigned to planning activity		n/a

				Assessor Email		Email of assessor assigned to service planning activity		n/a

				Assessor Telephone Number		Phone number of assessor assigned to service planning activity		n/a

				Assessment Appropriate for Larger Assessment Team?		Select Yes or No if the assessment is appropriate for a larger assessment team.  		n/a



				LOCUS tab

				Reporting Instructions: List all prospective servicing planning events related to LOCUS assessments for a 30-day period.  Report events beginning with the 15th of the following month (i.e. report due on 4/30/2020 should capture events schedule 5/15/2020 to 6/15/2020).

				Measure		Definition		Calculation

				SID		State identification number		n/a

				Member First and Last Name		Member's first and last name		n/a

				Date of Birth		Date of birth for the member being assessed		n/a

				Waiver Type		List the member's waiver type		n/a

				Date of LOCUS Assessment		Scheduled date of assessment/care plan (i.e. 09/30/2020)		MM/DD/YYYY

				Reason for LOCUS Assessment		List the reason for the assessment (Initial, Annual, or Revised)		n/a

				LOCUS Assessor Name		Name of assessor assigned to planning activity		n/a

				LOCUS Assessor Email		Email of assessor assigned to service planning activity		n/a

				LOCUS Assessor Telephone Number		Phone number of assessor assigned to service planning activity		n/a

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 





Care Plans



				Access and Quality (AccQual) Reporting

				A16 Planned Coordination Events - Care Plans



						MCO Name:

						Report Submission Date:

				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.

				SID		Member First 
and Last Name 		Date of
Care Plan		Time of 
Care Plan		Location of 
IDT Meeting		CBCM Name		CBCM Email		CBCM Telephone 
Number















Assessments



				Access and Quality (AccQual) Reporting

				A16 Planned Coordination Events - Assessments



						MCO Name:

						Report Submission Date:

				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.

				SID		Member First 
and Last Name 		Date of Birth		Waiver 
Type		Assessment 
Type		Reason for 
Assessment		Date of 
Assessment		Time of 
Assessment		Assessment 
Address		Assessor 
Name		Assessor 
Email		Assessor Telephone 
Number		Assessment Appropriate for Larger Assessment Team?









LOCUS



				Access and Quality (AccQual) Reporting

				A16 Planned Coordination Events - LOCUS Assessments



						MCO Name:

						Report Submission Date:

				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.

				SID		Member First 
and Last Name 		Date of Birth		Waiver 
Type		Date of 
LOCUS Assessment		Reason for 
LOCUS Assessment		LOCUS 
Assessor Name		LOCUS 
Assessor Email		LOCUS Assessor 
Telephone Number









Template Change Log



				Access and Quality (AccQual) Reporting

				A16 Planned Coordination Events

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V6		Jun-2020		SFY2021		SFY2021		o  Added "Assessments" tab with 45-day collection instructions
o  Continue to capture 30-days of information for Care Plans

				V7		Aug-2020		SFY2021		SFY2021		o  Updated "Assessments" tab with 45-day collection instructions to 60-day collection instructions

				V8		Jun-2022		SFY2023		7/30/22		o Updated Data Definitions to include all waivers and HAB

				V9		May-2023		SFY2024		7/31/23		o Added LOCUS tab
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B4 Provider 

Credentialing V6


B4 Provider Credentialing V6
Data Definitions



				Access and Quality (AccQual) Reporting

				B4 Provider Credentialing

				Reporting Requirements: Contractor shall complete credentialing of all providers applying for network provider status as set forth in the Iowa Health Link contracts.  Provider Recredentialing Metric. Contractor shall complete recredentialing of all contracted Providers no less than every three (3) years. The Agency will conduct an annual audit to ensure compliance with recredentialing requirements. For Contracts new to the IA Health link program, the audit will occur on the third year of the Contract. Failure to comply with the audit or the recredentialing requirements may result in corrective actions as outlined in the Iowa Health Link contracts.

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				Special Instructions: The credentialling performance metric start time begins when the provider submits a formal request to contract and/or participate in the Contractor’s network.  If a provider has not submitted all necessary Credentialing materials, the Contractor shall notify the provider of all additional materials required within seven (7) Days from initial receipt of the formal request to contract and/or participate in the network.  If the Contractor requests additional materials, not already submitted by the Provider, the time to complete Credentialling/contracting shall not be measured while the Contractor is waiting for the requested materials. Once the Provider submits the additional materials, the measurement of time to complete Credentialling/contracting will resume.  Completion time ends when written communication is mailed, emailed, or faxed to the Provider notifying them of the Contractor’s decision.   The MCO is responsible for the timely credentialing of all providers in their network which includes providers credentialed by sub-contractors or other delegated providers (e.g., MCO must account for all providers credentialled by the University of Iowa).

				Data tab

				Measure Type		Order #		Measure		 Definition		Calculation

				MCO		n/a		All Measures		MCO Abbreviation (i.e. AGP, ITC, MOL, etc.)		n/a

				Provider 
Credentialing		1		Number of Enrolled Providers for which Credentialing is Required in the Reporting Period		Count of providers that indicated on their universal application that they wish to enroll with the reporting MCO or indicated by other means that they had an intent to enroll with the MCO.		Count: [Sum of Enrolled Providers for which Credentialing is Required in the reporting period]

						2		Number of Enrolled Providers for which Credentialing is Required and Credentialing Process was Initiated in the Reporting Period 		Percentage Automatically Calculated. Count of providers for which credentialing is required that the MCO has initiated credentialing during the reporting period.		Count:[Number of Enrolled Providers for which Credentialing is Required and Credentialing Process was Initiated in the Reporting Period]
Percentage: [Number of Enrolled Providers for which Credentialing is Required and Credentialing Process was Initiated in the Reporting Period]/ [Sum of Enrolled Providers for which Credentialing is Required in the reporting period]

				Process Completion and Timeliness		3		Number of Providers from which the MCO has Received all Necessary Documentation		Count of providers from which the MCO has received all necessary credentialing materials. Include providers who provided all necessary documentation in the prior period, but did not have credentialing process completed.		Count: [Sum of providers from which the MCO has received all necessary documentation]

						4		Number of Providers for which Credentialing Process was Not Completed in the Reporting Period (Carryover)		Percentage Automatically Calculated. Count and percentage of providers for which the MCO has received all necessary documentation, but the credentialing process was not completed.		Count: [Sum of Providers that were Not Credentialed]
Percentage: [Sum of Providers that were Not Credentialed] / [Sum of providers from which the MCO has received all necessary documentation]

						5		Number of Providers Not Credentialed for Which Credentialing Process Has Exceeded 45 Calendar Days		Count of providers for which the MCO has received all necessary documentation, but the credentialing process was not completed, and credentialing process has exceeded 45 calendar days. 

Note:  The date of receipt is not counted as a "calendar day" in calculating timely resolution.		Count: [Sum of Providers that were Not Credentialed]

						6		Number of Providers for which Credentialing Process was Completed in the Reporting Period		Percentage Automatically Calculated. Count and percentage of providers for which Credentialing was completed in the reporting period.

		Count: [Sum of Providers for which Credentialing Process was Completed]
Percentage: [Sum of Providers for which Credentialing Process was Completed]/[Sum of providers from which the MCO has received all necessary documentation]

						7		Number of Providers for which Credentialing Process was Completed within 30 Calendar Days		Percentage Automatically Calculated. Count and percentage of providers for which the credentialing process was successfully completed within 30 calendar days. 

Note:  The date of receipt is not counted as a "calendar day" in calculating timely resolution.
		Count: [Sum of Providers for which Credentialing Process was Completed within 30 Calendar Days]
Percentage: [Sum of Providers for which Credentialing Process was Completed within 30 Calendar Days] /[Sum of Providers for which Credentialing Process was Completed]

						8		Number of Providers for which Credentialing Process was Completed within 45 Calendar Days		Percentage Automatically Calculated. Count and percentage of providers for which the credentialing process was successfully completed within 45 calendar days. The date of receipt is not counted as a "calendar day" in calculating timely resolution.		Count: [Sum of Providers for which Credentialing Process was Completed within 45 Calendar Days]
Percentage:  [Sum of Providers for which Credentialing Process was Completed within 45 Calendar Days] /[Sum of Providers for which Credentialing Process was Completed]

						9		Number of Providers for Which Credentialing Process Was Completed After 45 Calendar Days		Percentage Automatically Calculated.  Count of providers that have submitted all necessary documentation, had the credentialing process completed in the reporting period, and credentialing process has exceeded 45 calendar days. 

Note:  The date of receipt is not counted as a "calendar day" in calculating timely resolution.		Count: [Number of Providers for Which Credentialing Process Was Completed After 45 Calendar Days]
Percentage:  [Number of Providers for Which Credentialing Process Was Completed After 45 Calendar Days]/ [Sum of Providers for which Credentialing Process was Completed]

						10		Average Time in Days to Complete Credentialing Process		Average number of calendar days needed to complete the credentialing process during the reporting period. 

Note: The date of receipt is not counted as a "calendar day" in calculating timely resolution.		Average: [Sum of All Days Needed to Complete Credentialing Process] / [Sum of Providers for which Credentialing was Completed in the Reporting Period]

				Completed Credentialing Process Outcomes		11		Number of Providers for Which Credentialing Process was Completed and Credentialing Approved		Percentage Automatically Calculated. Count of providers for which credentialing process was completed, and credentialing was approved by the reporting MCO.		Count: [Number of Providers for Which Credentialing Process was Completed and Credentialing Approved]
Percentage:  [Number of Providers for Which Credentialing Process was Completed and Credentialing Approved]/ [Sum of Providers for which Credentialing Process was Completed]

						12		Number of Providers for Which Credentialing Process was Completed and Credentialing was Denied		Percentage Automatically Calculated. Count of providers for which credentialing process was completed, and credentialing was denied by the reporting MCO.		Count: [Number of Providers for Which Credentialing Process was Completed and Credentialing was Denied]
Percentage: [Sum of Providers for Which Credentialing Process was Completed and Credentialing was Denied]/ [Sum of Providers for which Credentialing Process was Completed]



				Reporting Example 1: A provider was due for credentialing on March 17, 2017. The reporting MCO reached out to the provider on March 15, 2017. The provider submitted all required documentation on March 21, 2017. The reporting MCO completed the process on March 28, 2017. The provider's application was approved. In Q3 SFY 2017, this provider should be reported as: 1 Enrolled Providers for which Credentialing is Required in the Reporting Period, 1 Providers for which Credentialing is Required and Credentialing Process was Initiated in the Reporting Period , 1 Providers from which the MCO has Received all Necessary Documentation, 1 Providers for which Credentialing Process was Completed in the Reporting Period, 1 Provider for which Credentialing Process was Completed within 30 Calendar Days, 1 Provider for which Credentialing Process was Completed within 45 Calendar Days, 7 calendar days are counted towards Average Time in Days to Complete Credentialing Process, and the provider is counted as 1 Provider for Which Credentialing Process was Completed and Credentialing Approved.

				Reporting Example 2: A provider was due for credentialing on March 22, 2017. The reporting MCO did not reach out to the provider. The provider submitted an application with missing information on March 29, 2017. On April 3, 2017, the MCO contacted the provider to request the additional information. The provider submitted all necessary documentation on April 12, 2017. The MCO put the application and all necessary documentation through a sub-committee review on May 1, 2017. The MCO contacted the provider on May 15, 2017 to verify details for a second review.  On June 1, 2017, the MCO denied the provider's application. 
In Q3 SFY 2017 this provider should be reported as:  1 Enrolled Provider for which Credentialing is Required in the Reporting Period.
In Q4 SFY 2017 this provider should be reported as: 1 Enrolled Providers for which Credentialing is Required in the Reporting Period, 1 Providers for which Credentialing is Required and Credentialing Process was Initiated in the Reporting Period, 1 Provider from which the MCO has Received all Necessary Documentation, 1 Provider for which Credentialing Process was Completed in the Reporting Period, 1 Provider for Which Credentialing Process Was Completed After 45 Calendar Days,  50 calendar days are counted towards Average Time in Days to Complete Credentialing Process, and 1 Provider for Which Credentialing Process was Completed and Credentialing was Denied.


				Reporting Example 3: A provider was due for credentialing on February 8, 2017. The reporting MCO reached out to the provider on February 9, 2017. The provider submitted an application with all necessary documentation on February 15, 2017. The MCO completed credentialing on April 1, 2017. The provider's application was approved.
In Q3 SFY 2017 this provider should be reported as: 1 Enrolled Providers for which Credentialing is Required in the Reporting Period, 1 Provider for which Credentialing is Required and Credentialing Process was Initiated in the Reporting Period , 1 Provider from which the MCO has Received all Necessary Documentation, 1 Provider for which Credentialing Process was Not Completed in the Reporting Period (Carryover)
In Q4 SFY 2017 this provider should be reported as: 1 Enrolled Providers for which Credentialing is Required in the Reporting Period, 1 Provider for which the MCO has Received all Necessary Documentation, 1 Provider for which Credentialing Process was Completed in the Reporting Period, 1 Provider for Which Credentialing Process Was Completed within 45 Calendar Days,  45 calendar days are counted towards Average Time in Days to Complete Credentialing Process, and 1 Provider for Which Credentialing Process was Completed and Credentialing Approved.



Iowa Department of Human Services (DHS), Iowa Medicaid Enterprises (IME)
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Data

		MCO		Measure Type 		Measure		Order		Last Day of Experience Period		Enter Value 
Here		Calculations		Comments 

				Providers Needing Credentialing		Number of Enrolled Providers for which Credentialing is Required in the Reporting Period		1

				Providers Needing Credentialing		Number of Providers for Which Credentialing was Required and Initiated in the Reporting Period		2						0%

				Credentialing Timeliness		Number of Providers from which the MCO has Received all Necessary Documentation		3

				Credentialing Timeliness		Number of Providers for which Credentialing Process was Not Completed in the Reporting Period		4						0%

				Credentialing Timeliness		Number of Providers Not Credentialed for Which Credentialing Process Has Exceeded 45 Calendar Days		5

				Credentialing Timeliness		Number of Providers for which Credentialing Process was Completed in the Reporting Period		6						0%

				Credentialing Timeliness		Number of Providers Credentialed for which Credentialing Process was Completed within 30 Calendar Days		7						0%

				Credentialing Timeliness		Number of Providers for which Credentialing Process was Completed within 45 Calendar Days		8						0%

				Credentialing Timeliness		Number of Providers for which Credentialing Process was Completed  After 45 Calendar Days		9						0%

				Credentialing Timeliness		Average Time in Days to Complete Credentialing Process		10

				Credentialing Outcomes		Number of Providers for Which Credentialing Process was Completed and Credentialing Approved		11						0%

				Credentialing Outcomes		Number of Providers for Which Credentialing Process was Completed and Credentialing was Denied		12						0%





Template Change Log



				Access and Quality (AccQual) Reporting

				B4 Provider Credentialing

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V5		May-2023		Q1 SFY 2024		10/30/2023		Added template "special instructions" to specifically call out the following: 

o The credentialling performance metric start time begins when the provider submits a formal request to contract and/or participate in the Contractor’s network; previous contract language started the clock once the Contractor had received all necessary credentialing materials from the provider.

o The MCO is responsible for the timely credentialing of all providers in their network which includes providers credentialed by sub-contractors or other delegated providers (e.g., MCO must account for all providers credentialled by the University of Iowa). 

				V6		Oct-2023		Q2 SFY 2024		1/30/24		o Data Definition tab - Reporting Requirements:  Updated language by removing reference to specific numbered contract sections and replaced with generalized language (e.g., set forth in the Iowa Health Link contracts...)
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B5 Subcontractor Compliance  V1
Data Definitions



				Access and Quality (AccQual) Reporting

				B5 Subcontractor Compliance

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				Data tab

				Measure Type		 Definition		Calculation

				Plan		MCP Abbreviation (i.e. AGP, ITC, Mol, FFS, Delta, MCNA, etc.)		MCOs must use 3-digit plan abbreviation

				Plan Type		Identify whether the plan is Medical or Dental		Medical/Dental

				Subcontractor		Subcontractor name		n/a

				Contract Start Date		Display the original date subcontractor started working for plan.		mm/dd/yyyy

				Contract End Date		Display the end date of the current contract.		mm/dd/yyyy

				Subcontractor Scope of Work		Brief description of the scope of work completed by subcontractor (e.g., NEMT contractor)		n/a

				Subcontractor Provides Direct Services (Y/N)		Does the provider have direct contact with members through the scope of work?		Y/N

				Date of Last Audit/Review		Date the plan last completed an oversight review of the subcontractors work.		n/a

				Compliance Issues Identified		Identify all performance measures impacted to include impacted dates or date ranges (e.g., NEMT Helpline Service levels below 80% standard; April 68%; June 77%)		n/a

				Subcontractor CAP?		Is the subcontractor under a corrective action plan?		Y/N

				Subcontractor payments are equal to or greater than five percent (5%) of YTD Capitation Payments (Y/N)		Are the payments made to the Subcontractor equal to or greater than five percent (5%) of YTD Capitation Payments under the Contract.		Y/N



Iowa Department of Human Services (DHS), Iowa Medicaid Enterprises (IME)
AccQual B-4 Provider Network Access and Credentialing:  &A	
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Data

		Plan		Plan
Type		Subcontractor		Contract
Start Date		Contract
End Date		Subcontractor
Scope of Work		Subcontractor Provides Direct Services (Y/N)		Date of last audit/review		Compliance Issues 
Identified		Subcontractor
CAP?		Subcontractor payments are equal to or greater than five percent (5%) of YTD Capitation Payments (Y/N)







































































































Template Change Log



				Access and Quality (AccQual) Reporting

				B5 Subcontractor Compliance

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V1		Oct-2023		Q2 SFY 2024		1/30/24		New Template - Changing from using non prescribed template to prescribed template
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B10 Geo Access and Exceptions V4
Data Definitions

				Access and Quality (AccQual) Reporting

				B10 Geographic Access & Exceptions

				Network Geographic Access Reports for Providers:  The Contractor shall demonstrate access with the requirements set forth in the Iowa Health Link contracts or additional network adequacy standards developed by the Agency.   The Agency reserves the right to request more frequent Network Geographic Access Assessment reporting at the beginning of the Contract, until the Contractor demonstrates that the network access standards have been met.

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				Standards Table

				Provider Category		Provider Type		Member Description		Time/Distance

				Primary Care 
Provider (PCP)		Adult - PCP		All Adults (19 or older)		30 minutes or miles

						Pediatric - PCP		All Children (0 to 18)		30 minutes or miles

				
Specialty Care		Specialty - Adult

						Allergy - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Cardiology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Dermatology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Endocrinology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Gastroenterology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						General Surgery - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Hematology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Nephrology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Neurology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Neurosurgery - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Obstetrics and Gynecology (OB/GYN) - Adult		All Non-Dual Females (12 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Occupational Therapy - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Oncology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Ophthalmology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Orthopedics - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Otolaryngology (ENT) - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Pathology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Physical Therapy- Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Psychiatry- Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Pulmonology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Radiology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Reconstructive Surgery - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Rheumatology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Speech Therapy - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Urology - Adult		All Non-Dual Adults (19 or older)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Specialty - Pediatric

						Allergy - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Cardiology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Dermatology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Endocrinology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Gastroenterology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						General Surgery - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Hematology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Neonatology - Pediatric		All Non-Dual Children (under 1)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Nephrology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Neurology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Oncology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Ophthalmology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Orthopedics - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Otolaryngology (ENT) - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Pulmonology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Rheumatology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

						Urology - Pediatric		All Non-Dual Children (0 to 18)		60 minutes or miles for 75% of Population
90 minutes or miles for 100% of Population

				Behavioral Health		Behavioral Health - Inpatient		All Urban Members
All Rural Members		60 minutes or miles for Urban Population
90 minutes or miles for Rural Population

						Behavioral Health - Outpatient		All Members		30 minutes or miles

				Hospital 		Hospitals		All Members		30 minutes or miles

				Other Services		General Optometry		All Members		30 minutes or miles

						Lab and X-ray Services		All Members		30 minutes or miles

						Pharmacies		All Members		30 minutes or miles

				
Long-Term Care Services		ICF/ID - Individuals with Intellectual Disabilities		All Facility ICF/ID Members		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile

						ICF/SNF - Skilled Nursing Care Facility		All Facility ICF/SNF Members		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile

						
1915(c) HCBS Waiver & Available Services

- Members receiving services, refers to active service plans and not just active waivers
- All waiver services where the member must travel to the provider must meet applicable time/distance standards
- All waiver services, regardless if the member travels, must also meet the"2 per County" standard
     o Exception: Iowa Medicaid has excluded this requirement for 14 services where it has recognized that only a handful of providers are available in the state, service demand is rare,  member travel is rare, or whereas needed services may only be used once or twice. 

						AIDS/HIV: Adult Day Care		All AIDS/HIV Waiver Members receiving 
Adult Day Care		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						AIDS/HIV: CDAC		All AIDS/HIV Waiver Members receiving 
Consumer-Directed Attendant Care (CDAC)		2 per County

						AIDS/HIV: Home Health Aide		All AIDS/HIV Waiver Members receiving 
Home Health Aide		2 per County

						AIDS/HIV: Home Delivered Meals		All AIDS/HIV Waiver Members receiving 
Home Delivered Meals		2 per County

						AIDS/HIV - Counseling Services 		All AIDS/HIV Waiver Members receiving 
Counseling Services 		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile

						AIDS/HIV- Homemaker Services		All AIDS/HIV Waiver Members receiving 
Homemaker Services		2 per County

						AIDS/HIV- Nursing Care		All AIDS/HIV Waiver Members receiving 
Nursing Care		2 per County

						AIDS/HIV- Respite		All AIDS/HIV Waiver Members receiving 
Respite		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						BI: Adult Day Care		All Brain Injury (BI) Waiver Members receiving
Adult Day Care		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						BI: Prevocational Services		All Brain Injury (BI) Waiver Members receiving
Prevocational Services		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						BI: Supported Employment		All Brain Injury (BI) Waiver Members receiving
Supported Employment		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						BI: CDAC		All Brain Injury (BI) Waiver Members receiving
Consumer-Directed Attendant Care (CDAC)		2 per County

						BI: Supported Community Living		All Brain Injury (BI) Waiver Members receiving
Supported Community Living		2 per County

						BI - Behavioral Programming		All Brain Injury (BI) Waiver Members receiving
Behavioral Programming		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						BI - Emergency Response		All Brain Injury (BI) Waiver Members receiving
Emergency Response		2 per County

						BI - Family Counseling Services & Training		All Brain Injury (BI) Waiver Members receiving
Family Counseling Services & Training		2 per County

						BI - Home/ Vehicle Modification		All Brain Injury (BI) Waiver Members receiving
Home/ Vehicle Modification		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						BI - IMMT		All Brain Injury (BI) Waiver Members receiving
Interim Medical Monitoring and Treatment (IMMT)		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						BI - Respite		All Brain Injury (BI) Waiver Members receiving
Respite		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						BI - Specialized Medical Equipment		All Brain Injury (BI) Waiver Members receiving
Specialized Medical Equipment		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						BI - Transportation		All Brain Injury (BI) Waiver Members receiving
Transportation		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						CMH: Respite		All Children's Mental Health (CMH) Waiver 
Members receiving Respite		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						CMH - Adaptive Devices and Environmental Modification		All Children's Mental Health (CMH) Waiver Members 
receiving Adaptive Devices and Environmental Modification		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						CMH - Family and Community Support		All Children's Mental Health (CMH) Waiver 
Members receiving Family and Community Support		2 per County

						CMH - In-Home Family Therapy		All Children's Mental Health (CMH) Waiver 
Members receiving In-Home Family Therapy		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						Elderly: Adult Day Care		All Elderly Waiver Members receiving
Adult Day Care		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						Elderly: CDAC		All Elderly Waiver Members receiving
Consumer-Directed Attendant Care (CDAC)		2 per County

						Elderly: Home Health Aide		All Elderly Waiver Members receiving
Home Health Aide		2 per County

						Elderly: Home Delivered Meals		All Elderly Waiver Members receiving
Home Delivered Meals		2 per County

						Elderly - Assisted Living		All Elderly Waiver Members receiving
Assisted Living		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						Elderly - Assistive Devices		All Elderly Waiver Members receiving
Assistive Devices		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						Elderly - Chore		All Elderly Waiver Members receiving
Chore		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						Elderly - Home/ Vehicle Modification		All Elderly Waiver Members receiving
Home/ Vehicle Modification		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						Elderly - Emergency Response		All Elderly Waiver Members receiving
Emergency Response		2 per County

						Elderly - Homemaker Services		All Elderly Waiver Members receiving
Homemaker Services		2 per County

						Elderly - Mental Health Outreach		All Elderly Waiver Members receiving
Mental Health Outreach		2 per County

						Elderly - Nursing Care		All Elderly Waiver Members receiving
Nursing Care		2 per County

						Elderly - Nutritional Counseling Services		All Elderly Waiver Members receiving
Nutritional Counseling Services		2 per County

						Elderly - Respite		All Elderly Waiver Members receiving
Respite		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						Elderly - Senior Companion		All Elderly Waiver Members receiving
Senior Companion		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						Elderly - Transportation		All Elderly Waiver Members receiving
Transportation		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						HD: Adult Day Care		All Health and Disability (HD) Waiver Members 
receiving Adult Day Care		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						HD: CDAC		All Health and Disability (HD) Waiver Members 
receiving Consumer-Directed Attendant Care (CDAC)		2 per County

						HD: Counseling Services		All Health and Disability (HD) Waiver Members 
receiving Counseling Services		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile

						HD: Home Health Aide		All Health and Disability (HD) Waiver Members 
receiving Home Health Aide		2 per County

						HD: Home Delivered Meals		All Health and Disability (HD) Waiver Members 
receiving Home Delivered Meals		2 per County

						HD - Emergency Response		All Health and Disability (HD) Waiver Members 
receiving Emergency Response		2 per County

						HD - Home/ Vehicle Modification		All Health and Disability (HD) Waiver Members 
receiving Home/ Vehicle Modification		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						HD - Homemaker Services		All Health and Disability (HD) Waiver Members 
receiving Homemaker Services		2 per County

						HD - IMMT		All Health and Disability (HD) Members receiving 
Interim Medical Monitoring and Treatment (IMMT)		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						HD - Nursing Care		All Health and Disability (HD) Waiver Members 
receiving Nursing Care		2 per County

						HD - Nutritional Counseling Services		All Health and Disability (HD) Waiver Members 
receiving Nutritional Counseling Services		2 per County

						HD - Respite		All Health and Disability (HD) Waiver Members 
receiving Respite		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						ID: Adult Day Care		All Intellectual Disabilities (ID) Waiver Members
receiving Adult Day Care		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						ID: Day Habilitation		All Intellectual Disabilities (ID) Waiver Members
receiving Day Habilitation		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						ID: Prevocational Services		All Intellectual Disabilities (ID) Waiver Members
receiving Prevocational Services		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						ID: Supported Employment		All Intellectual Disabilities (ID) Waiver Members
receiving Supported Employment		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						ID: CDAC		All Intellectual Disabilities (ID) Waiver Members
receiving Consumer-Directed Attendant Care (CDAC)		2 per County

						ID: Home Health Aide		All Intellectual Disabilities (ID) Waiver Members
receiving Home Health Aide		2 per County

						ID: Supported Community Living		All Intellectual Disabilities (ID) Waiver Members
receiving Supported Community Living		2 per County

						ID - Emergency Response		All Intellectual Disabilities (ID) Waiver Members
receiving Emergency Response		2 per County

						ID - Home/ Vehicle Modification		All Intellectual Disabilities (ID) Waiver Members
receiving Home/ Vehicle Modification		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						ID - IMMT		All Intellectual Disabilities (ID) Waiver Members
receiving Interim Medical Monitoring and Treatment (IMMT)		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						ID - Nursing Care		All Intellectual Disabilities (ID) Waiver Members
receiving Nursing Care		2 per County

						ID - Respite		All Intellectual Disabilities (ID) Waiver Members
receiving Respite		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						ID - RBSCL		All Intellectual Disabilities (ID) Waiver Members
receiving Supported Community Living Residential Based (RBSCL)		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						ID - Transportation		All Intellectual Disabilities (ID) Waiver Members
receiving Transportation		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						PD: CDAC		All Physical Disability (PD) Waiver Members
receiving Consumer-Directed Attendant Care (CDAC)		2 per County

						PD - Emergency Response		All Physical Disability (PD) Waiver Members
receiving Emergency Response		2 per County

						PD - Home/ Vehicle Modification		All Physical Disability (PD) Waiver Members
receiving Home/ Vehicle Modification		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						PD - Specialized Medical Equipment		All Physical Disability (PD) Waiver Members
receiving Specialized Medical Equipment		Reporting Exception: Time Distance and/or 2 per County standard not required for this service.

						PD - Transportation		All Physical Disability (PD) Waiver Members
receiving Transportation		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						Hab: Day Habilitation		All Habilitation Members
receiving Day Habilitation		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						Hab: Prevocational Services		All Habilitation Members
receiving Prevocational Services		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						Hab: Supported Employment		All Habilitation Members
receiving Supported Employment		Urban: 30 min/ 30 mile
Rural: 60 min/ 60 mile
2 per County

						Hab: Home Based Habilitation		All Habilitation Members
receiving Home Based Habilitation		2 per County

				Geographic Access tab

				Measures		Definition				Calculation

				MCO Name		MCO Name				n/a

				Reporting Period		State Fiscal Year and Quarter (i.e. SFY2021 Q1)				n/a

				Provider Category		See standards table above for complete list (i.e. Primary Care Provider, Specialty Care, etc.)				n/a

				Provider Type		See standards table above for complete list (i.e. Adult - PCP, Pediatric - PCP, etc.)				n/a

				Member Count		Number of eligible members using the standards table above as of the last day of the reporting period.				Count:  [Sum of eligible members]

				Provider Count		Number of Medicaid providers contracted (in-network) by the MCO as of the last day of the reporting period.  CMS Requirement:  AD_29 Step 1/ AD_30 Step 1 & AD_31 Step 1/ AD_32 Step 1				Count:  [Sum of contracted providers]

				Grievance/Appeals Count		Number of grievances and/or appeals related to "Network Availability"				Count:  [Sum of grievances and/or appeals related to "Network Availability"]

				Member to Provider Ratio		Percentage Automatically Calculated. The ratio of eligible members to the contracted providers.  (i.e. 125:1)				Ratio:   [Sum of Members Count]
     /[Sum of Provider Count]

				Contracted Units of Service		Claims activity measure.  The number of services provided by MCO contracted providers during the reporting period.  				Count:  [Sum of services provided by MCO contracted providers during the reporting period]

				Non-Contracted Units of Service		Claims activity measure.  The number of services provided by non-contracted MCO providers during the reporting period.  				Count:  [Sum of services provided by non-contracted providers during the reporting period]

				% of Services Under Contract		Percentage Automatically Calculated. Claims activity measure.  Calculates the percentage of services provided by MCO contracted providers.				%:   [Sum of Contracted Units of Service]
     /[Sum Contracted Units of Service and Non-Contracted Units of Service]

				Telehealth Units of Service		Claims activity measure.  The number of services provided using telehealth during the reporting period.  				Count:  [Sum of services provided using telehealth during the reporting period]

				Time/Distance Standard		See standards table above for complete list (i.e. 30 minutes or miles)
- Use the Time Distance Exceptions tab to request exceptions				n/a

				Members w/ Access		The number of eligible members that meet the time/distance standards.				Count:  [Sum of eligible members that meet the time/distance standards]

				% with Access		Percentage Automatically Calculated. The percentage of eligible members by provider type using the "member description" standards above that also meet the time/distance standards.				%:   [Sum of Members with Access]
     /[Sum of Member Count]

				Average Distance (Miles)		The average distance in miles for members to travel to their choice of providers.  Standard does not apply to members that do not have to travel to a provider for service (i.e. home delivered meals).				Average:  [The average distance in miles for members to travel to their choice of providers]

				IHAWP tab

				Measures		Definition				Calculation

				MCO Name		MCO Name				Calculated using MCO Name from the Geographic Access & Exceptions tab

				Reporting Period		State Fiscal Year and Quarter (i.e. SFY2021 Q1)				Calculated using Reporting Period from the Geographic Access & Exceptions tab

				Provider Category		See standards table above for complete list (i.e. Primary Care Provider, Specialty Care, etc.)				n/a

				Provider Type		See standards table above for complete list (i.e. Adult - PCP, Pediatric - PCP, etc.)				n/a

				Provider Count		Number of Medicaid providers contracted (in-network) by the MCO as of the last day of the reporting period.  CMS Requirement:  AD_29 Step 1/ AD_30 Step 1 & AD_31 Step 1/ AD_32 Step 1				Calculated using Provider Count from the Geographic Access & Exceptions tab

				Provider Count - Unique (Deduplicated)		Number of Medicaid providers contracted (in-network) by the MCO that are unique to IHAWP members (deduplicated) as of the last day of the reporting period.  CMS Requirement: AD_29 Step 2 & AD_31 Step 2

Note: Provider Count and Provider Count - Unique (Deduplicated) numbers will be the same if there is no distinction between who can provide services to IHAWP members.				Count:  [Sum of contracted unique (deduplicated) providers]

				*Active Provider Count - Provided service during the reporting period		Number of Medicaid providers contracted (in-network) by the MCO that provided service during the reporting period.  CMS Requirement: AD_30 Step 2 & AD_32 Step 2				Count:  [Sum of contracted providers that provided service during the reporting period]

				*Active Providers - Provided service to at least 3 unique Medicaid members		Number of Medicaid providers contracted (in-network) by the MCO that provided service to at least 3 unique Medicaid member during the reporting period.  CMS Requirement: AD_30 Step 3 AD_32 Step 3 				Count:  [Sum of contracted providers that provided service to at least 3 unique Medicaid member during the reporting period]

				*Active Providers - Unique (Deduplicated) - Provided service to at least 3 unique Medicaid members		Number of Medicaid providers contracted (in-network) by the MCO that are unique to IHAWP members (deduplicated) that provided service to at least 3 unique Medicaid members during the reporting period
CMS Requirement: AD_30 Step 4 & AD_32 Step 4

Note: Active Provider Count and Active Provider Count - Unique (Deduplicated) numbers will be the same if there is no distinction between who can provide services to IHAWP members.				Count:  [Sum of contracted providers that are unique (deduplicated) that provided service to at least 3 unique Medicaid member during the reporting period]

				Time Distance Exceptions tab

				Measures		Definition				Calculation

				MCO		MCO Abbreviation (i.e. AGP, ITC, etc.)				n/a

				Last Date of the Reporting Period		Record last day in the reporting period (i.e. 09/30/2020)				MM/DD/YYYY

				State Fiscal Year		List the State Fiscal Year (i.e. SFY2021)				n/a

				Quarter Reported		List the quarter being reported (i.e. Q1)				n/a

				Provider Category		See standards table above for complete list (i.e. Primary Care Provider, Specialty Care, etc.)				n/a

				Time/Distance Standard		See standards table above for complete list (i.e. 30 minutes or miles)				n/a

				State		Iowa				n/a

				County		Available 99 counties in Iowa (i.e. Polk)				n/a

				Provider Issue		Lack of providers available OR unable to contract				n/a

				Alternate Area(s) Available		Enter nearest available counties where members could access services				n/a

				MCO Exception Request
- Details, Actions, Additional Information		Provide details, actions, additional Information. Be specific. Include 1) If unable to contract, name of provider and  reason why provider is unable to contract.  2) Number of attempts to contract per provider.  3) In lieu of single case agreement, what will be done to assure member access.				n/a

				HCBS County Standards tab

				Measures		Definition				Calculation

				MCO		MCO Abbreviation (i.e. AGP, ITC, etc.)				n/a

				Last Date of the Reporting Period		Record last day in the reporting period (i.e. 09/30/2020)				MM/DD/YYYY

				State Fiscal Year		List the State Fiscal Year (i.e. SFY2021)				n/a

				Quarter Reported		List the quarter being reported (i.e. Q1)				n/a

				Waiver		Available HCBS Waivers				n/a

				Service		Available HCBS Waiver Services				n/a

				State		Iowa				n/a

				County		Available 99 counties in Iowa (i.e. Polk)				n/a

				Provider Count		Number of MCO contracted service providers available				Count:  [Sum of contracted service providers]

				Request Exception? (Y/N)		MCO did not meet the guidelines and would like to submit an exception				n/a

				Provider Issue		Lack of providers available OR unable to contract				n/a

				Alternate Area(s) Available		Enter nearest available counties where members could access services				n/a

				MCO Exception Request
- Details, Actions, Additional Information		Provide details, actions, additional Information. Be specific. Include 1) If unable to contract, name of provider and  reason why provider is unable to contract.  2) Number of attempts to contract per provider.  3) In lieu of single case agreement, what will be done to assure member access.				n/a





				Provider Maps (PDF) Requirements

				There is no prescribed map template; however IME will provide minimum data requirements which are listed below that each MCO must satisfy.  This portion of the report is published on-line to our DHS website > About Iowa Medicaid > Managed Care Network Geographic Access Reports section.

DHS Website: https://dhs.iowa.gov/ime/about/performance-data-GeoAccess

				Sections		Requirements

				Cover Letter		[MCO Name]
Managed Care Network Geographic Access Reports
Reporting Period: [SFY20XX QX]
Date Prepared: [XX/XX/XXXX]

				Index Page		Include header or footer with MCO Name
List each section (Date Tables) by page number

				Data Tables		Include header or footer with MCO Name
Create time distance standards tables for each Provider Category
Before each table include brief description of members (i.e. All Adults 19 or older); include any percentages needed to meet the standards (i.e. 100% of population);  and advise percentages listed in red did not meet standards.
Label each table with a number (i.e. Table 1)
Each table must include a column for Provider Type; Time/Distance Standard; Member Count; % with Access; "Standard Met (Y/N)"; and Ave Distance (Miles)
- Data used in maps must reflect the data used to populate the Geographic Access and Exceptions tab
List any percentage that did not meet the standard in red

Long-Term Care Services Notes:
Include in the brief description before the table that HCBS waiver services may be performed at the member's home, the provider's office, or both.  All waiver services have a 2 provider per county standard; however time distance standards only apply to services where members must travel to the provider location.   
Do not include waiver services in the table that do not have time/distance standards

				Maps		*Only provide maps on the provider types that did not meet the time/distance standards*

Include header or footer with MCO Name
Title map with "applicable table number adding letter for each new provider type (i.e. Table 1A Map; Table 1B Map; etc.); provider type, member group, time/distance standard, and include "less than [100%] standard"
Map should include member and provider icons
Within the map legend describe the count and percentages of members with and without access. Include contracted provider count.  

**Member location exception:  Do not show member locations for any waiver service; within the legend for Member state "Member locations not displayed"; however advise of counts and percentages with and without access**



				Examples









































Geographic Access

				Access and Quality (AccQual) Reporting

				B10 Geographic Access & Exceptions



				MCO Name

				Reporting Period

														Member to Provider
Ratio - Best Practice
(1300 : 1)				Claims Activity Measures								Standards - If Member travels to a Provider

				Provider Category		Provider Type		Member
Count		Provider 
Count		Grievance/
Appeals Counts						Contracted Units
of Service		Non-Contracted
Units of Service		% of Services
Under Contract		Telehealth
Units of Service		Time/Distance Standard		Members
w/ Access		% with
Access		Avg Distance
(Miles)

				Primary Care Provider		Adult - PCP										:   1										30 minutes or miles				

				Primary Care Provider		Pediatric - PCP										:   1										30 minutes or miles				

				Specialty Care		Allergy - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Cardiology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Dermatology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Endocrinology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Gastroenterology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		General Surgery - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Hematology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Nephrology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Neurology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Neurosurgery - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		OB/GYN - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Occupational Therapy - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Oncology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Ophthalmology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Orthopedics - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Otolaryngology (ENT) - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Pathology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Physical Therapy- Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Psychiatry- Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Pulmonology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Radiology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Reconstructive Surgery - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Rheumatology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Speech Therapy - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Urology - Adult										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Allergy - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Cardiology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Dermatology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Endocrinology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Gastroenterology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		General Surgery - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Hematology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Neonatology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Nephrology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Neurology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Oncology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Ophthalmology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Orthopedics - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Otolaryngology (ENT) - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Pulmonology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Rheumatology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Specialty Care		Urology - Pediatric										:   1										60 minutes or miles				

																										90 minutes or miles				

				Behavioral Health		Behavioral Health - Outpatient										:   1										30 minutes or miles				

				Behavioral Health		Behavioral Health - Inpatient - URBAN										:   1										60 minutes or miles
- URBAN				

						Behavioral Health - Inpatient - RURAL																				90 minutes or miles
- RURAL				

				Hospital 		Hospital 										:   1										30 minutes or miles				

				Other Services		General Optometry										:   1										30 minutes or miles				

				Other Services		Lab and X-ray Services										:   1										30 minutes or miles				

				Other Services		Pharmacies										:   1										30 minutes or miles				

				Long-Term Care Services		ICF/ID - Individuals with Intellectual Disabilities - URBAN										:   1										30 minutes or miles
- URBAN				

						ICF/ID - Individuals with Intellectual Disabilities - RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		ICF/SNF - Skilled Nursing Care Facility - URBAN										:   1										30 minutes or miles
- URBAN				

						ICF/SNF - Skilled Nursing Care Facility - RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		AIDS/HIV: Adult Day Care 
- URBAN		27		100				0.27		:   1										30 minutes or miles
- URBAN				0.0%

						AIDS/HIV: Adult Day Care 
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		AIDS/HIV: CDAC										:   1						

				Long-Term Care Services		AIDS/HIV: Home Health Aide										:   1						

				Long-Term Care Services		AIDS/HIV: Home Delivered Meals										:   1						

				Long-Term Care Services		AIDS/HIV - Counseling Services - URBAN										:   1										30 minutes or miles
- URBAN				

						AIDS/HIV - Counseling Services - RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		AIDS/HIV- Homemaker Services										:   1						

				Long-Term Care Services		AIDS/HIV- Nursing Care										:   1						

				Long-Term Care Services		AIDS/HIV: Respite
- URBAN										:   1										30 minutes or miles
- URBAN				

						AIDS/HIV: Respite
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		BI: Adult Day Care
- URBAN										:   1										30 minutes or miles
- URBAN				

						BI: Adult Day Care
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		BI: Prevocational Services
- URBAN										:   1										30 minutes or miles
- URBAN				

						BI: Prevocational Services
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		BI: Supported Employment
- URBAN										:   1										30 minutes or miles
- URBAN				

						BI: Supported Employment
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		BI: CDAC										:   1						

				Long-Term Care Services		BI: Supported Community Living										:   1						

				Long-Term Care Services		BI - Behavioral Programming										:   1						

				Long-Term Care Services		BI - Emergency Response										:   1						

				Long-Term Care Services		BI - Family Counseling Services & Training										:   1						

				Long-Term Care Services		BI - Home/ Vehicle Modification										:   1						

				Long-Term Care Services		BI: IMMT
- URBAN										:   1										30 minutes or miles
- URBAN				

						BI: IMMT
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		BI - Respite
- URBAN										:   1										30 minutes or miles
- URBAN				

						BI - Respite
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		BI - Specialized Medical Equipment										:   1						

				Long-Term Care Services		BI - Transportation
- URBAN										:   1										30 minutes or miles
- URBAN				

						BI - Transportation
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		CMH: Respite
- URBAN										:   1										30 minutes or miles
- URBAN				

						CMH: Respite
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		CMH - Adaptive Devices and Environmental Modification										:   1						

				Long-Term Care Services		CMH - Family and Community Support										:   1						

				Long-Term Care Services		CMH - In-Home Family Therapy										:   1						

				Long-Term Care Services		Elderly: Adult Day Care
- URBAN										:   1										30 minutes or miles
- URBAN				

						Elderly: Adult Day Care
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		Elderly: CDAC										:   1						

				Long-Term Care Services		Elderly: Home Health Aide										:   1						

				Long-Term Care Services		Elderly: Home Delivered Meals										:   1						

				Long-Term Care Services		Elderly - Assisted Living										:   1						

				Long-Term Care Services		Elderly - Assistive Devices										:   1						

				Long-Term Care Services		Elderly - Chore										:   1						

				Long-Term Care Services		Elderly - Home/ Vehicle Modification										:   1						

				Long-Term Care Services		Elderly - Emergency Response										:   1						

				Long-Term Care Services		Elderly - Homemaker Services										:   1						

				Long-Term Care Services		Elderly - Mental Health Outreach										:   1						

				Long-Term Care Services		Elderly - Nursing Care										:   1						

				Long-Term Care Services		Elderly - Nutritional Counseling Services										:   1						

				Long-Term Care Services		Elderly - Respite
- URBAN										:   1										30 minutes or miles
- URBAN				

						Elderly - Respite
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		Elderly - Senior Companion										:   1						

				Long-Term Care Services		Elderly - Transportation
- URBAN										:   1										30 minutes or miles
- URBAN				

						Elderly - Transportation
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		HD: Adult Day Care
- URBAN										:   1										30 minutes or miles
- URBAN				

						HD: Adult Day Care
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		HD: CDAC										:   1						

				Long-Term Care Services		HD: Counseling Services
- URBAN										:   1										30 minutes or miles
- URBAN				

						HD: Counseling Services
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		HD: Home Health Aide										:   1						

				Long-Term Care Services		HD: Home Delivered Meals										:   1						

				Long-Term Care Services		HD - Emergency Response										:   1						

				Long-Term Care Services		HD - Home/ Vehicle Modification										:   1						

				Long-Term Care Services		HD - Homemaker Services										:   1						

				Long-Term Care Services		HD - IMMT
- URBAN										:   1										30 minutes or miles
- URBAN				

						HD - IMMT
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		HD - Nursing Care										:   1						

				Long-Term Care Services		HD - Nutritional Counseling Services										:   1						

				Long-Term Care Services		HD - Respite
- URBAN										:   1										30 minutes or miles
- URBAN				

						HD - Respite
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		ID: Adult Day Care
- URBAN										:   1										30 minutes or miles
- URBAN				

						ID: Adult Day Care
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		ID: Day Habilitation
- URBAN										:   1										30 minutes or miles
- URBAN				

						ID: Day Habilitation
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		ID: Prevocational Services
- URBAN										:   1										30 minutes or miles
- URBAN				

						ID: Prevocational Services
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		ID: Supported Employment
- URBAN										:   1										30 minutes or miles
- URBAN				

						ID: Supported Employment
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		ID: CDAC										:   1						

				Long-Term Care Services		ID: Home Health Aide										:   1						

				Long-Term Care Services		ID: Supported Community Living										:   1						

				Long-Term Care Services		ID - Emergency Response										:   1						

				Long-Term Care Services		ID - Home/ Vehicle Modification										:   1						

				Long-Term Care Services		ID - IMMT
- URBAN										:   1										30 minutes or miles
- URBAN				

						ID - IMMT
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		ID - Nursing Care										:   1						

				Long-Term Care Services		ID - Respite
- URBAN										:   1										30 minutes or miles
- URBAN				

						ID - Respite
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		ID - RBSCL										:   1						

				Long-Term Care Services		ID - Transportation
- URBAN										:   1										30 minutes or miles
- URBAN				

						ID - Transportation
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		PD: CDAC										:   1						

				Long-Term Care Services		PD - Emergency Response										:   1						

				Long-Term Care Services		PD - Home/ Vehicle Modification										:   1						

				Long-Term Care Services		PD - Specialized Medical Equipment										:   1						

				Long-Term Care Services		PD - Transportation
- URBAN										:   1										30 minutes or miles
- URBAN				

						PD - Transportation
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		Hab - Day Habilitation
- URBAN										:   1										30 minutes or miles
- URBAN				

						Hab - Day Habilitation
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		Hab - Prevocational Services
- URBAN										:   1										30 minutes or miles
- URBAN				

						Hab - Prevocational Services
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		Hab - Supported Employment
- URBAN										:   1										30 minutes or miles
- URBAN				

						Hab - Supported Employment
- RURAL																				60 minutes or miles
- RURAL				

				Long-Term Care Services		Hab - Home Based Habilitation										:   1						



				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.





IHAWP



				Access and Quality (AccQual) Reporting

				B10 Geographic Access & Exceptions



				MCO Name

				Reporting Period

				Category		Enrolled Medicaid 
Provider Types		Provider Count		Provider Count
- Unique (Deduplicated)		*Active Provider Count

- Provided service during the reporting period		*Active Providers

- Provided service to at least
3 unique Medicaid members		*Active Providers
- Unique (Deduplicated)

- Provided service to at least
3 unique Medicaid members

				Primary Care Provider (PCP)		Adult - PCP		0

				Specialties - Adult		Allergy - Adult		0

						Cardiology - Adult		0

						Dermatology - Adult		0

						Endocrinology - Adult		0

						Gastroenterology - Adult		0

						General Surgery - Adult		0

						Hematology - Adult		0

						Nephrology - Adult		0

						Neurology - Adult		0

						Neurosurgery - Adult		0

						Obstetrics and Gynecology (OB/GYN) - Adult		0

						Occupational Therapy - Adult		0

						Oncology - Adult		0

						Ophthalmology - Adult		0

						Orthopedics - Adult		0

						Otolaryngology (ENT) - Adult		0

						Pathology - Adult		0

						Physical Therapy- Adult		0

						Psychiatry- Adult		0

						Pulmonology - Adult		0

						Radiology - Adult		0

						Reconstructive Surgery - Adult		0

						Rheumatology - Adult		0

						Speech Therapy - Adult		0

						Urology - Adult		0

										Active Specialties - Total		0		Three Member 
Active Specialties - Total		0

				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.





Time Distance Exceptions



				MCO		Last Date of the Reporting Period		State Fiscal 
Year		Quarter 
Reported		Provider Category		Provider Type		Time/Distance 
Standard		State		County		Provider
Issue		Alternate Area(s)
Available		MCO Exception Request
- Details, Actions, Additional Information

				XYZ Example		9/30/20		SFY2021		Q1		Other Services		Lab and X-ray Services		30 minutes or miles		Iowa		Adair		Lack of Available Providers		 Adair, Adams, Audubon, Cass		Lack of Medicaid enrolled providers available to contract. We currently contract with  1 provider(s) available in Adair County, 1 provider(s) available in Adams County, 1 provider(s) available in Audubon County, 1 provider(s) available in Cass County

















				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way unless adding additional rows for more exceptions. If row is not used, leave cells blank.





HCBS County Standards



				MCO		Last Date of the Reporting Period		State Fiscal 
Year		Quarter 
Reported		Waiver		Service		State		County		Provider 
Count		Request
Exception? (Y/N)		Provider
Issue		Alternate Area(s)
Available		MCO Exception Request
- Details, Actions, Additional Information

				XYZ Example		9/30/20		SFY2021		Q1		AIDS/HIV		Adult Day Care		Iowa		Adair		2		Y		Lack of Available Providers		 Adair, Adams, Audubon, Cass		No Medicaid enrolled providers available to contract. We currently contract with  1 provider(s) available in Adair County, 1 provider(s) available in Adams County, 1 provider(s) available in Audubon County, 1 provider(s) available in Cass County

												AIDS/HIV		Adult Day Care		Iowa		Adair

												AIDS/HIV		Adult Day Care		Iowa		Adams

												AIDS/HIV		Adult Day Care		Iowa		Allamakee

												AIDS/HIV		Adult Day Care		Iowa		Appanoose

												AIDS/HIV		Adult Day Care		Iowa		Audubon

												AIDS/HIV		Adult Day Care		Iowa		Benton

												AIDS/HIV		Adult Day Care		Iowa		Blackhawk

												AIDS/HIV		Adult Day Care		Iowa		Boone

												AIDS/HIV		Adult Day Care		Iowa		Bremer

												AIDS/HIV		Adult Day Care		Iowa		Buchanan

												AIDS/HIV		Adult Day Care		Iowa		Buena Vista

												AIDS/HIV		Adult Day Care		Iowa		Butler

												AIDS/HIV		Adult Day Care		Iowa		Calhoun

												AIDS/HIV		Adult Day Care		Iowa		Carrol

												AIDS/HIV		Adult Day Care		Iowa		Cass

												AIDS/HIV		Adult Day Care		Iowa		Cedar

												AIDS/HIV		Adult Day Care		Iowa		Cerro Gordo

												AIDS/HIV		Adult Day Care		Iowa		Cherokee

												AIDS/HIV		Adult Day Care		Iowa		Chickasaw

												AIDS/HIV		Adult Day Care		Iowa		Clarke

												AIDS/HIV		Adult Day Care		Iowa		Clay
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												CMH		Respite		Iowa		Montgomery

												CMH		Respite		Iowa		Muscatine

												CMH		Respite		Iowa		Obrien

												CMH		Respite		Iowa		Osceola

												CMH		Respite		Iowa		Page

												CMH		Respite		Iowa		Palo Alto

												CMH		Respite		Iowa		Plymouth

												CMH		Respite		Iowa		Pocahontas

												CMH		Respite		Iowa		Polk

												CMH		Respite		Iowa		Pottawattamie

												CMH		Respite		Iowa		Poweshiek

												CMH		Respite		Iowa		Ringgold

												CMH		Respite		Iowa		Sac

												CMH		Respite		Iowa		Scott

												CMH		Respite		Iowa		Shelby

												CMH		Respite		Iowa		Sioux

												CMH		Respite		Iowa		Story

												CMH		Respite		Iowa		Tama

												CMH		Respite		Iowa		Taylor

												CMH		Respite		Iowa		Union

												CMH		Respite		Iowa		Van Buren

												CMH		Respite		Iowa		Wapello

												CMH		Respite		Iowa		Warren

												CMH		Respite		Iowa		Washington

												CMH		Respite		Iowa		Wayne

												CMH		Respite		Iowa		Webster

												CMH		Respite		Iowa		Winnebago

												CMH		Respite		Iowa		Winneshiek

												CMH		Respite		Iowa		Woodbury

												CMH		Respite		Iowa		Worth

												CMH		Respite		Iowa		Wright

												Elderly		Adult Day Care		Iowa		Adair

												Elderly		Adult Day Care		Iowa		Adams

												Elderly		Adult Day Care		Iowa		Allamakee

												Elderly		Adult Day Care		Iowa		Appanoose

												Elderly		Adult Day Care		Iowa		Audubon

												Elderly		Adult Day Care		Iowa		Benton

												Elderly		Adult Day Care		Iowa		Blackhawk

												Elderly		Adult Day Care		Iowa		Boone

												Elderly		Adult Day Care		Iowa		Bremer

												Elderly		Adult Day Care		Iowa		Buchanan

												Elderly		Adult Day Care		Iowa		Buena Vista

												Elderly		Adult Day Care		Iowa		Butler

												Elderly		Adult Day Care		Iowa		Calhoun

												Elderly		Adult Day Care		Iowa		Carrol

												Elderly		Adult Day Care		Iowa		Cass

												Elderly		Adult Day Care		Iowa		Cedar

												Elderly		Adult Day Care		Iowa		Cerro Gordo

												Elderly		Adult Day Care		Iowa		Cherokee

												Elderly		Adult Day Care		Iowa		Chickasaw

												Elderly		Adult Day Care		Iowa		Clarke

												Elderly		Adult Day Care		Iowa		Clay

												Elderly		Adult Day Care		Iowa		Clayton

												Elderly		Adult Day Care		Iowa		Clinton

												Elderly		Adult Day Care		Iowa		Crawford

												Elderly		Adult Day Care		Iowa		Dallas

												Elderly		Adult Day Care		Iowa		Davis

												Elderly		Adult Day Care		Iowa		Decatur

												Elderly		Adult Day Care		Iowa		Delaware

												Elderly		Adult Day Care		Iowa		Des Moines

												Elderly		Adult Day Care		Iowa		Dickinson

												Elderly		Adult Day Care		Iowa		Dubuque

												Elderly		Adult Day Care		Iowa		Emmet

												Elderly		Adult Day Care		Iowa		Fayette

												Elderly		Adult Day Care		Iowa		Floyd

												Elderly		Adult Day Care		Iowa		Franklin

												Elderly		Adult Day Care		Iowa		Fremont

												Elderly		Adult Day Care		Iowa		Greene

												Elderly		Adult Day Care		Iowa		Grundy

												Elderly		Adult Day Care		Iowa		Guthrie

												Elderly		Adult Day Care		Iowa		Hamilton

												Elderly		Adult Day Care		Iowa		Hancock

												Elderly		Adult Day Care		Iowa		Hardin

												Elderly		Adult Day Care		Iowa		Harrison

												Elderly		Adult Day Care		Iowa		Henry

												Elderly		Adult Day Care		Iowa		Howard

												Elderly		Adult Day Care		Iowa		Humboldt

												Elderly		Adult Day Care		Iowa		Ida

												Elderly		Adult Day Care		Iowa		Iowa

												Elderly		Adult Day Care		Iowa		Jackson

												Elderly		Adult Day Care		Iowa		Jasper

												Elderly		Adult Day Care		Iowa		Jefferson

												Elderly		Adult Day Care		Iowa		Johnson

												Elderly		Adult Day Care		Iowa		Jones

												Elderly		Adult Day Care		Iowa		Keokuk

												Elderly		Adult Day Care		Iowa		Kossuth

												Elderly		Adult Day Care		Iowa		Lee

												Elderly		Adult Day Care		Iowa		Linn

												Elderly		Adult Day Care		Iowa		Louisa

												Elderly		Adult Day Care		Iowa		Lucas

												Elderly		Adult Day Care		Iowa		Lyon

												Elderly		Adult Day Care		Iowa		Madison

												Elderly		Adult Day Care		Iowa		Mahaska

												Elderly		Adult Day Care		Iowa		Marion

												Elderly		Adult Day Care		Iowa		Marshall

												Elderly		Adult Day Care		Iowa		Mills

												Elderly		Adult Day Care		Iowa		Mitchell

												Elderly		Adult Day Care		Iowa		Monona
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												Elderly		Adult Day Care		Iowa		Warren

												Elderly		Adult Day Care		Iowa		Washington

												Elderly		Adult Day Care		Iowa		Wayne

												Elderly		Adult Day Care		Iowa		Webster

												Elderly		Adult Day Care		Iowa		Winnebago

												Elderly		Adult Day Care		Iowa		Winneshiek

												Elderly		Adult Day Care		Iowa		Woodbury

												Elderly		Adult Day Care		Iowa		Worth

												Elderly		Adult Day Care		Iowa		Wright

												Elderly		CDAC		Iowa		Adair

												Elderly		CDAC		Iowa		Adams
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												Elderly		CDAC		Iowa		Appanoose

												Elderly		CDAC		Iowa		Audubon

												Elderly		CDAC		Iowa		Benton

												Elderly		CDAC		Iowa		Blackhawk

												Elderly		CDAC		Iowa		Boone

												Elderly		CDAC		Iowa		Bremer

												Elderly		CDAC		Iowa		Buchanan

												Elderly		CDAC		Iowa		Buena Vista

												Elderly		CDAC		Iowa		Butler

												Elderly		CDAC		Iowa		Calhoun

												Elderly		CDAC		Iowa		Carrol

												Elderly		CDAC		Iowa		Cass

												Elderly		CDAC		Iowa		Cedar

												Elderly		CDAC		Iowa		Cerro Gordo

												Elderly		CDAC		Iowa		Cherokee

												Elderly		CDAC		Iowa		Chickasaw

												Elderly		CDAC		Iowa		Clarke

												Elderly		CDAC		Iowa		Clay
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												Elderly		Emergency Response		Iowa		Benton

												Elderly		Emergency Response		Iowa		Blackhawk

												Elderly		Emergency Response		Iowa		Boone

												Elderly		Emergency Response		Iowa		Bremer

												Elderly		Emergency Response		Iowa		Buchanan

												Elderly		Emergency Response		Iowa		Buena Vista

												Elderly		Emergency Response		Iowa		Butler

												Elderly		Emergency Response		Iowa		Calhoun

												Elderly		Emergency Response		Iowa		Carrol

												Elderly		Emergency Response		Iowa		Cass

												Elderly		Emergency Response		Iowa		Cedar

												Elderly		Emergency Response		Iowa		Cerro Gordo

												Elderly		Emergency Response		Iowa		Cherokee

												Elderly		Emergency Response		Iowa		Chickasaw
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												Elderly		Emergency Response		Iowa		Clay

												Elderly		Emergency Response		Iowa		Clayton
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												Elderly		Emergency Response		Iowa		Des Moines
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												Elderly		Emergency Response		Iowa		Emmet
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												Hab		Home Based Hab		Iowa		Hancock

												Hab		Home Based Hab		Iowa		Hardin

												Hab		Home Based Hab		Iowa		Harrison

												Hab		Home Based Hab		Iowa		Henry

												Hab		Home Based Hab		Iowa		Howard

												Hab		Home Based Hab		Iowa		Humboldt

												Hab		Home Based Hab		Iowa		Ida

												Hab		Home Based Hab		Iowa		Iowa

												Hab		Home Based Hab		Iowa		Jackson

												Hab		Home Based Hab		Iowa		Jasper

												Hab		Home Based Hab		Iowa		Jefferson

												Hab		Home Based Hab		Iowa		Johnson

												Hab		Home Based Hab		Iowa		Jones

												Hab		Home Based Hab		Iowa		Keokuk

												Hab		Home Based Hab		Iowa		Kossuth

												Hab		Home Based Hab		Iowa		Lee

												Hab		Home Based Hab		Iowa		Linn

												Hab		Home Based Hab		Iowa		Louisa

												Hab		Home Based Hab		Iowa		Lucas

												Hab		Home Based Hab		Iowa		Lyon

												Hab		Home Based Hab		Iowa		Madison

												Hab		Home Based Hab		Iowa		Mahaska

												Hab		Home Based Hab		Iowa		Marion

												Hab		Home Based Hab		Iowa		Marshall

												Hab		Home Based Hab		Iowa		Mills

												Hab		Home Based Hab		Iowa		Mitchell

												Hab		Home Based Hab		Iowa		Monona

												Hab		Home Based Hab		Iowa		Monroe

												Hab		Home Based Hab		Iowa		Montgomery

												Hab		Home Based Hab		Iowa		Muscatine

												Hab		Home Based Hab		Iowa		Obrien

												Hab		Home Based Hab		Iowa		Osceola

												Hab		Home Based Hab		Iowa		Page

												Hab		Home Based Hab		Iowa		Palo Alto

												Hab		Home Based Hab		Iowa		Plymouth

												Hab		Home Based Hab		Iowa		Pocahontas

												Hab		Home Based Hab		Iowa		Polk

												Hab		Home Based Hab		Iowa		Pottawattamie

												Hab		Home Based Hab		Iowa		Poweshiek

												Hab		Home Based Hab		Iowa		Ringgold

												Hab		Home Based Hab		Iowa		Sac

												Hab		Home Based Hab		Iowa		Scott

												Hab		Home Based Hab		Iowa		Shelby

												Hab		Home Based Hab		Iowa		Sioux

												Hab		Home Based Hab		Iowa		Story

												Hab		Home Based Hab		Iowa		Tama

												Hab		Home Based Hab		Iowa		Taylor

												Hab		Home Based Hab		Iowa		Union

												Hab		Home Based Hab		Iowa		Van Buren

												Hab		Home Based Hab		Iowa		Wapello

												Hab		Home Based Hab		Iowa		Warren

												Hab		Home Based Hab		Iowa		Washington

												Hab		Home Based Hab		Iowa		Wayne

												Hab		Home Based Hab		Iowa		Webster

												Hab		Home Based Hab		Iowa		Winnebago

												Hab		Home Based Hab		Iowa		Winneshiek

												Hab		Home Based Hab		Iowa		Woodbury

												Hab		Home Based Hab		Iowa		Worth

												Hab		Home Based Hab		Iowa		Wright

				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way. 







Template Change Log



				Access and Quality (AccQual) Reporting

				B10 Geographic Access & Exceptions

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V1		Jun-2020		SFY2021		SFY2021		o  New quarterly B10 report will consolidate all geographic access reports into one (B1, B2, B7, B8, & B9)
o  Includes new tab to capture IHAWP provider information from CMS
o  Maps are still required to be published on-line (DHS Website); however we will only ask for maps where the MCO doesn’t meet time/distance standards
o  Removing the requirement to publish a map for every provider type (100 page PDF reports)
o  Age, Pediatric Specialties, and Member Descriptions (i.e. those that make up the population) are now defined in the data definitions tab
o  Provider categories will now mirror contract language (i.e. PCP, Specialty Care; etc.)
o  Template time distance standards will now mirror contract language
o  Removed 20 mile requirements for PCP and BH (30 miles only)
o  Clarified “time/distance” requirements for HCBS waiver services to only apply to Members that travel to Providers
o  Waived the 2 provider per county requirement for 14 HCBS waiver services based on Policy Team feedback
o  Added Habilitation to the 2 provider per county requirements 
o  Removing reference to HCBS Level 1, Level 2, Level 3, and Level 4 services
o  Removed regional requirements (East, West, Central)
o  Template incorporates “conditional formatting” to notify end user of missed standards or best practices
o  Added Grievance/Appeals Counts column to easily identify specific provider types that are receiving negative feedback
o  Added Telehealth column to the Claims Activity Measures section to monitor usage by provider type

				V2		Sep-2020		SFY2021		SFY2021		o Corrected Behavioral Health time distance standards listed on Geographic Access tab: Outpatient 30 miles & Inpatient 60/90.  Data Definitions tab was listed correctly.

o IHAWP tab - Clarified that Provider Count - Unique (Deduplicated) refers to providers available to IHAWP members and that counts will be the same if no difference.

o BI – Support Employment was listed twice.  Corrected second entry to BI - Specialized Medical Equipment on the Data Definitions tab and Geographic Access tab.

				V3		Jun-2023		SFY2024		SFY2024		o Separated "Oncology" and "Hematology" as incorrectly combined.  Change impacts Adult and Pediatric sections of the Geographic Access and IHAWP tabs.

				V4		Oct-2023		SFY2024		SFY2024		o Data Definition tab - Removed numbered reference regarding the contract section and replace with general statement "...set forth in the Iowa Health Link contracts…"
o Corrected a few of the IHAWP tab formulas that were displaying specialty counts out of order from the Geo Access tab.  This change does not impact the other columns.
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® Members - 99% with access (199,380 members); 1% without access (2,020 members)
= Providers - 17,400 contracted providers
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‘Table 1- Primary Care Provider (PCP) Section

Table displays the percentage of members within the contract standards for Primary Care Providers (PCP)
and whether or not the contract standard was met (Y/N). The contract standard for Adults (19 or older) and
Pediatric (<18) members is 100% with access within 30 minutes or 30 miles from personal residence.

dard M
Adult- pcP 16,500 165,000 100% v
Pediatric- PCP 17,400 202,000 99% N
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E2 E6 E9 Waivers 

V13


E2 E6 E9 Waivers V13
Data Definitions



				Access and Quality (AccQual) Reporting

				E2 E6 E9 Waivers

				Reporting Requirements: Reference Iowa Health Link Contracts - Case Management Requirements; Fall Risk Management; and Quality of Life Reports and Performance Targets.  

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				Instructions: For all worksheets, report data ONLY for members continuously enrolled for the entire reporting quarter.

				Data tab

				Measure Type		Order #		Measure		 Definition		Calculation

				MCO		n/a		All Measures		MCO Abbreviation (i.e. AGP, ITC, MOL, etc.)		n/a

				MDS Section Q		6-8		Members Identifying Desire to Return to Community through MDS Section Q Screening		Count of members who identified a desire to return to the community through the Minimum Data Set (MDS) Section Q Screening.		Count: [Sum of Members Identifying Desire to Return to Community through MDS Section Q Screening] 

								Members Receiving Follow-Up Planning for Community Transition		Percentage Automatically Calculated.  Count and percentage of members who received follow-up planning for community transition.		Count: [Sum of Members Receiving Follow-Up Planning for Community Transition]
Percentage: [Sum of Members Receiving Follow-Up Planning for Community Transition] / 
[Sum of Members Identifying Desire to Return to Community through MDS Section Q Screening] 

								Members Who Moved to the Community through Referral of MDS Section Q		Percentage Automatically Calculated.  Count and percentage of members who moved to the community through a referral of MDS Section Q during reporting quarter.		Count: [Sum of Members Who Moved to the Community through Referral of MDS Section Q] 
Percentage: [Sum of Members Who Moved to the Community through Referral of MDS Section Q] / [Sum of Members Identifying Desire to Return to Community through MDS Section Q Screening]

				Care Plans 
Completed		15-33		Care Plans Due		Count of care plans (including service plans) due for each of the below waivers:
- Brain Injury Waiver
- Children's Mental Health Waiver
- Elderly Waiver
- Habilitation
- Health and Disability Waiver
- HIV/AIDS Waiver
- Intellectual Disability Waiver
- Physical Disability Waiver		Count: [Sum of Care Plans Due]

								Care Plans Completed Timely		Percentage Automatically Calculated.  Count and percentage of care plans (including service plans) completed within required timeframes for each of the below waivers:
- Brain Injury Waiver
- Children's Mental Health Waiver
- Elderly Waiver
- Habilitation
- Health and Disability Waiver
- HIV/AIDS Waiver
- Intellectual Disability Waiver
- Physical Disability Waiver		Count: [Sum of Care Plans Completed Timely]
Percentage: [Sum of Care Plans Completed Timely] / [Sum of Care Plans Due]

				Services Reviewed as Part of Care Plan Revisions		34-37		Services Reviewed as Part of Care Plan Revisions		Count of all services reviewed as part of care plan revisions in the reporting quarter. Care Plan Revisions are revisions made to a care plan that either affect the services authorized within the plan, as well as annual care plan updates that do not affect the service authorized. This count is to include all LTSS services. 

Example: If a care plan revision increased the total number of units for 3 services, decreased the total number of units for 2 services, and the total number of units for 1 service remained the same, then the total count of services reviewed would be 6.
		Count: [Sum of Services Reviewed]

								Services Reviewed Without Change		Percentage Automatically Calculated. Count of all services reviewed as part of  care plan revisions in the reporting quarter for which the total number of units did not change. Care Plan Revisions are revisions made to a care plan that either affect the services authorized within the plan, as well as annual care plan updates that do not affect the service authorized. This count is to include all LTSS services.   

Example: If a care plan revision increased the total number of units for 3 services, decreased the total number of units for 2 services, and the total number of units for 1 service remained the same, then the total count of services reviewed without change would be 1.		Count: [Sum of Services Reviewed Without Change]
Percentage:  [Sum of Services Reviewed Without Change]/[Sum of Services Reviewed]

								Services Reviewed With Increase		Percentage Automatically Calculated. Count of all services reviewed as part of care plan revisions in the reporting quarter for which the total number of units increased. Care Plan Revisions are revisions made to a care plan that either affect the services authorized within the plan, as well as annual care plan updates that do not affect the service authorized. This count is to include all LTSS services. 

Example: If a care plan revision increased the total number of units for 3 services, decreased the total number of units for 2 services, and the total number of units for 1 service remained the same, then the total count of services reviewed with an increase would be 3.		Count: [Sum of Services Reviewed With Increase]
Percentage: [Sum of Services Reviewed With Increase]/[Sum of Services Reviewed]

								Services Reviewed With Decrease		Percentage Automatically Calculated. Count of all services reviewed as part of care plan revisions in the reporting quarter for which the total number of units decreased. Care Plan Revisions are revisions made to a care plan that either affect the services authorized within the plan, as well as annual care plan updates that do not affect the service authorized. This count is to include all LTSS services. 

Example: If a care plan revision increased the total number of units for 3 services, decreased the total number of units for 2 services, and the total number of units for 1 service remained the same, then the total count of services reviewed with a decrease would be 2.		Count: [Sum of Services Reviewed With Decrease]
Percentage: [Sum of Services Reviewed With  Decrease]/[Sum of Services Reviewed]

				Fall Risk Management		25-28		Members in a Facility Identified as "At Risk"		Count of members in a facility identified as "at risk." 

If a member is identified in SFY18 Q1 as being at risk for falls, and continues to be identified as at risk for falls through SFY18 Q2, that member would be part of that count for both quarters.		Count: [Sum of Members in Facility Identified as "At Risk"] 

								Members in a Facility Identified as "At Risk" Who Receive Intervention		Percentage Automatically Calculated.  Count of members in a facility identified as "at risk" and who receive an intervention. 

An intervention can be any action taken to monitor or prevent falls (maintaining a safe living environment free from tripping hazards, assist with transfers from sitting to standing, etc.). An intervention can also be providing assistance after a fall has occurred.		Count: [Sum of Members in Facility Identified as "At Risk" Who Receive Intervention] 
Percentage: [Sum of Members in Facility Identified "At Risk" Who Receive Intervention] / [Sum of Members in Facility Identified "At Risk"]

								Members in the Community Identified as "At Risk"		Count of members in the community identified as "at risk."

If a member is identified in SFY18 Q1 as being at risk for falls, and continues to be identified as at risk for falls through SFY18 Q2, that member would be part of that count for both quarters.		Count: [Sum of Members in Community Identified "At Risk"]

								Members in the Community Identified as "At Risk" Who Receive Intervention		Percentage Automatically Calculated.  Count of members in the community identified as "at risk" and who receive an intervention. 

An intervention can be any action taken to monitor or prevent falls (maintaining a safe living environment free from tripping hazards, assist with transfers from sitting to standing, etc.). An intervention can also be providing assistance after a fall has occurred.		Count: [Sum of Members in Community Identified as "At Risk" Who Receive Intervention] 
Percentage: [Sum of Members in Community Identified "At Risk" Who Receive Intervention] / [Sum of Members in Community Identified "At Risk"]



				Care Plan Exceptions tab

				Measure		 Definition						Calculation

				SID		Medicaid State Identification number for member requiring exception to CBCM contact requirements.						n/a

				Program ID Description		Select the program for the member requiring an exception:
  o Health Disability
  o Intellectual Disability
  o MFP
  o Physical Disability
  o Children’s Mental Health
  o Aids/HIV
  o Brain Injury
  o Elderly
  o Habilitation						n/a

				Care Plan Due Date		Date the care plan was due. 						MM/DD/YYYY

				Reason for Exception		Select the reason the exception is needed:
  o Member Deceased - Requires comment including date deceased
  o Waiver Closed - IM worker notified - Requires comment including worker notification date
  o Scheduling Conflicts - Requires comment including information on MCO attempt(s) to schedule
  o Unable to contact - Requires comment including date of unable to contact letter
  o Member in hospital or NF - Requires comment including date of admission
  o Newly assigned member (within 5 days) - Requires comment including date of assignment
  o Member refused assessment - IM worker notified - Requires comment including date of worker notification
  o Member no longer wants waiver services - Requires comment including member notification of process and department notification date
  o Other - Requires comment that describes the reason for exception including detailed explanation and applicable dates						n/a

				Comment		Required field for Reason for Exceptions						n/a

								Drop Downs

								Reason		Program ID Descriptions

								Member Deceased                                                                                                                                                                                                                                                                                                                                                                                      		Health Disability

								Waiver Closed - IM worker notified		Intellectual Disability

								Scheduling Conflicts 		MFP

								Unable to contact  - UTC letter sent		Physical Disability

								Member in hospital or NF 		Children’s Mental Health

								Newly assigned member (within 5 days)   		Aids/HIV

								Member refused assessment - IM worker notified		Brain Injury

								Member no longer wants waiver services		Elderly

								Other		Habilitation



Iowa Department of Human Services (DHS), Iowa Medicaid Enterprises (IME)
AccQual E-1 - E-4 E-7 E-9 - E-11 Waivers:  &A	


Iowa Department of Human Services (DHS), Iowa Medicaid Enterprises (IME)
AccQual E-1 - E-4 E-7 E-9 - E-11 Waivers:  &A	




Data

		MCO		Measure Type 		Measure		Order		Last Day of Experience Period		Enter Value 
Here		Calculations		Comments 

				MDS Section Q		Members Identifying Desire to Return to Community through MDS Section Q Screening		6

				MDS Section Q		Members Receiving Follow-Up Planning for Community Transition		7						ERROR:#DIV/0!

				MDS Section Q		Members Who Moved to the Community through Referral of MDS Section Q		8						ERROR:#DIV/0!

				Care Plans Completed		Care Plans Due - Brain Injury Waiver		15

				Care Plans Completed		BI Care Plans Completed Timely		16						ERROR:#DIV/0!

				Care Plans Completed		Care Plans Due - Children's Mental Health Waiver		17

				Care Plans Completed		CMH Care Plans  Completed Timely		18						ERROR:#DIV/0!

				Care Plans Completed		Care Plans Due - Elderly Waiver		19

				Care Plans Completed		Elderly Care Plans Completed Timely		20						ERROR:#DIV/0!

				Care Plans Completed		Care Plans Due - Habilitation		21

				Care Plans Completed		Hab Care Plans Completed Timely		22						ERROR:#DIV/0!

				Care Plans Completed		Care Plans Due - Health and Disability Waiver		23

				Care Plans Completed		HD Care Plans Completed Timely		24						ERROR:#DIV/0!

				Care Plans Completed		Care Plans Due - HIV/AIDS Waiver		25

				Care Plans Completed		HIV/ AIDS Care Plans Completed Timely		26						ERROR:#DIV/0!

				Care Plans Completed		Care Plans Due - Intellectual Disability Waiver		27

				Care Plans Completed		ID Care Plans Completed Timely		28						ERROR:#DIV/0!

				Care Plans Completed		Care Plans Due - Physical Disability Waiver		29

				Care Plans Completed		PD Care Plans Completed Timely		30						ERROR:#DIV/0!

				Care Plans Completed		Total Care Plans Due		31				0

				Care Plans Completed		Total Care Plans Completed Timely		32				0		ERROR:#DIV/0!

				Care Plans Completed		Total Care Plans Untimely		33				0		ERROR:#DIV/0!

				Services Reviewed as Part of Care Plan Revisions		Services Reviewed as Part of Care Plan Revisions		34				0

				Services Reviewed as Part of Care Plan Revisions		Services Reviewed Without Change		35						ERROR:#DIV/0!

				Services Reviewed as Part of Care Plan Revisions		Services Reviewed with Increase		36						ERROR:#DIV/0!

				Services Reviewed as Part of Care Plan Revisions		Services Reviewed with Decrease		37						ERROR:#DIV/0!

				Fall Risk Management		Members in a Facility Identified as "At Risk"		25

				Fall Risk Management		Members in a Facility Identified as "At Risk" Who Receive Intervention		26						ERROR:#DIV/0!

				Fall Risk Management		Members in the Community Identified as "At Risk"		27

				Fall Risk Management		Members in the Community Identified as "At Risk" Who Receive Intervention		28						ERROR:#DIV/0!





Care Plan Exceptions

		SID		Program ID 
Description		Care Plan 
Due Date		Reason for Exception		Comment





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Template Change Log



				Access and Quality (AccQual) Reporting

				E2 E6 E9 Waivers

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V12		Jun-2022		Q1 SFY 2023		10/30/2022		o Updated data definitions for Services Reviewed as Part of Care Plan Revisions to include CMH and HAB
o "This count is to include all LTSS services EXCEPT CMH and Hab" was updated to read "This count is to include all LTSS services."

				V13		Oct-2023		Q2 SFY 2024		1/30/24		o Data Definition tab - Reporting Requirements:  Updated language by removing reference to specific numbered contract sections and replaced with generalized language (e.g., set forth in the Iowa Health Link contracts...)
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E8 LTSS V8 - 

07.15.2020


E8 LTSS V8 - 07.15.2020
Data Definitions

				Access and Quality (AccQual) Reporting

				E8 LTSS - Level of Care (LOC)/ Functional Assessment

				Reporting Requirements:  Reference 3.2.11.2.2 - Initial Assessment and Annual Support Assessment, 14.6.8 - Timeliness of Level of Care, and 14.6.9 - Timeliness of Needs Assessment and Reassessments

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				LTSS Data tab

				Measure		Definition		Calculation

				MCO		MCO Name		n/a

				Measure Type		LOC/ Functional Assessment		n/a

				Waiver		Brain Injury (BI)
Children's Mental Health (CMH)
Elderly
Habilitation (Hab)
Health and Disability (HD)
AIDS/HIV
Intellectual Disabilities (ID) 
Physical Disability (PD)		n/a

				Functional Assessments Due (by Waiver)		o  Orders #29, 33, 37, 41, 45, 49, 53, 57, & 61
o  Count of Levels of Care (LOC)/ Functional Assessments due in the reporting period

Note: "Due in the reporting period" means the 365th day from the last LOC/ Functional assessment falls between the first and last day of the reporting period. 		Count: [Sum of LOC and Functional Assessments Due]

				Functional Assessments Completed (by Waiver)		o  Orders #30, 34, 38, 42, 46, 50, 54, 58, & 62
o  Count of Levels of Care (LOC)/ Functional Assessments due in the reporting period that were completed on or before the last day of the reporting period
o  Percentage Automatically Calculated

Note: "Completed" means that the assessment has been conducted with the member. Additionally, the LOC/ Functional Assessment completion date should be documented as the date it was completed with the member.

Example: if the reporting period is December, MCOs may only count assessments due in December and completed by December 31.		Count: [Sum of LOC and  Functional Assessments Due and Completed Within the Reporting Period]

Percentage: [Sum of LOC and Functional Assessments Completed] / [Sum of LOC and Functional Assessments Due]

				Functional Assessments Completed Timely (by Waiver)		o  Orders #31, 35, 39, 43, 47, 51, 55, 59, & 63
o  Count of Levels of Care (LOC)/ Functional Assessments that are due in the reporting period and completed timely
o  Percentage Automatically Calculated

Note:  "timely"  means if completion occurs on or before the 365th day from the last assessment. 

MCOs may submit separate documentation outlining why LOCs for the reporting period were not completed timely at a member level. However, MCOs must still report each member not completed timely regardless of exception requests.		Count: [Sum of LOC and Functional Assessments Completed Timely]

Percentage: [Sum of LOC and Functional Assessments Completed Timely] / [Sum of LOC and Functional Assessments Due]

				Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)
- by Waiver		o  Orders #32, 36, 40, 44, 48, 52, 56, 60, & 64
o  Count of Levels of Care (LOC)/ Functional Assessments due in the reporting period that were not completed on or before the last day of the reporting period (i.e. untimely)
o  Percentage Automatically Calculated

Example: if the reporting period is December, MCOs may only count assessments due in December and not completed by December 31.		Count: [Sum of LOC and Functional Assessments Due and Not Completed Within the Reporting Period]

				Functional Assessments from Prior Reporting Periods (Overdue)		o  Order #66
o  Count of Levels of Care (LOC)/ Functional Assessments due in prior reporting periods that were not completed as of the first day of the current reporting period		Count: [Sum of Overdue LOC and Functional Assessments from Prior Reporting Periods]

				Functional Assessments Completed in the Current Reporting Period (Overdue)		o  Order #67
o  Count of Overdue Levels of Care (LOC)/ Functional Assessments from prior reporting periods that were completed in the current reporting period
o  Percentage Automatically Calculated		Count: [Sum of Overdue LOC and Functional Assessments Completed in the Reporting Period]

Percentage: [Sum of Overdue LOC and  Functional Assessments Completed in the Reporting Period] / [Sum of Overdue LOC and Functional Assessments from Prior Reporting Periods]

				Last Day of Experience Period		Key the last day of the month being reported over the applicable placeholders below:

  M1 = 1st month of quarter
  M2 = 2nd month of quarter
  M3 = 3rd month of quarter		MM/DD/YYYY

				Comments		Use for additional notes		If not used, leave blank



				LTSS Exceptions tab

				Use the LTSS Exceptions tab for all members requiring exceptions to contact requirements. If applicable, all fields are required.

				Measure		Definition		Calculation

				Member SID		8-digit State identification number 		n/a

				Program ID Description		Select applicable waiver:

Brain Injury (BI)
Children's Mental Health (CMH)
Elderly
Habilitation (Hab)
Health and Disability (HD)
AIDS/HIV
Intellectual Disabilities (ID) 
Physical Disability (PD)		n/a

				CSR Due Date		Date the Level of Care/ Functional Assessment/ Continued Stay Review was due		MM/DD/YYYY

				Reason for Exception		Select applicable reason (in bold):

Member Deceased - Requires comment including date deceased

Waiver Closed - IM worker notified - Requires comment including worker notification date

Scheduling Conflicts - Requires comment including information on MCO attempt(s) to schedule

Unable to contact  - UTC letter sent - Requires comment including date of unable to contact letter

Member in hospital or NF - Requires comment including date of admission

Newly assigned member (within 5 days) - Requires comment including date of assignment

Member refused assessment - IM worker notified - Requires comment including date of worker notification

Member no longer wants waiver services - Requires comment including member notification of process and department notification date 

Other - Requires comment that describes the reason for exception including detailed explanation and applicable dates		n/a

				Comments 		Use to explain reason for exception per above requirements		n/a



				Examples Table



				Example 1		LOC is due January 5, 2017. LOC is completed with the member on January 4, 2017. The LOC is reported in the January reporting period as:  1 LOC / Functional Assessments Due, 1 LOC/ Functional Assessments Due and Completed, 1 LOC / Functional Assessments Completed Timely.

				Example 2		LOC is due January 8, 2017. As of January 31, 2017 the LOC has not been completed because the member has been in the hospital. The LOC is reported in the January reporting period as: 1 LOC / Functional Assessments Due. In the summary table, this LOC will be auto-calculated as 1 LOC Functional Assessments Untimely for the month of January only. The MCO may submit separate documentation outlining why the LOC was not submitted timely at a member level. 
In the February reporting period, the MCO will report this LOC as: 1 Overdue LOC/ Functional Assessments from Prior Reporting Periods; if completed in February, the MCO will also count this LOC as 1 Overdue LOC/ Functional Assessments Completed in the Current Reporting Period; if not completed, in subsequent reporting periods the MCO will count and report this LOC as overdue until completed.

				Example 3		LOC is due January 10, 2017. LOC is completed January 15, 2017. The LOC is reported in the January reporting period as: 1 LOC / Functional Assessments Due, 1 LOC/ Functional Assessments Due and Completed. The MCO may submit separate documentation outlining why the LOC was not submitted timely at a member level. This LOC should not be reported in future months. This LOC should not be counted as "overdue" in the following reporting period because it has been completed. In the summary table, this LOC will be auto-calculated as 1 LOC Functional Assessments Untimely for the month of January only.

				Example 4		LOC is due January 30, 2017. As of January 31, 2017, the member has cancelled 4 appointments to complete the LOC, but the LOC has not been completed. The LOC is reported in the January reporting period as: 1 LOC / Functional Assessments Due. In the summary table, this LOC will be auto-calculated as 1 LOC Functional Assessments Untimely for the month of January only. The MCO may submit separate documentation outlining why the LOC was not submitted timely at a member level. 
In the February reporting period, the MCO will report this LOC as: 1 Overdue LOC/ Functional Assessments from Prior Reporting Periods; if completed in February, the MCO will also count this LOC as 1 Overdue LOC/ Functional Assessments Completed in the Current Reporting Period; if not completed, in subsequent reporting periods the MCO will count and report this LOC as overdue until completed.









LTSS Data



				MCO		Measure Type 		Measure		Order		Last Day of 
Reporting Period		Enter Count
Value Here		Calculations		Comments 

						LOC/ Functional Assessment		BI LOC / Functional Assessments Due		29		M1

						LOC/ Functional Assessment		BI LOC/ Functional Assessments Completed		30		M1				

						LOC/ Functional Assessment		BI LOC / Functional Assessments Completed Timely		31		M1				

						LOC/ Functional Assessment		BI LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		32		M1		0

						LOC/ Functional Assessment		CMH LOC / Functional Assessments Due		33		M1

						LOC/ Functional Assessment		CMH LOC/ Functional Assessments Completed		34		M1				

						LOC/ Functional Assessment		CMH LOC / Functional Assessments Completed Timely		35		M1				

						LOC/ Functional Assessment		CMH LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		36		M1		0

						LOC/ Functional Assessment		Elderly LOC / Functional Assessments Due		37		M1

						LOC/ Functional Assessment		Elderly LOC/ Functional Assessments Completed		38		M1				

						LOC/ Functional Assessment		Elderly LOC / Functional Assessments Completed Timely		39		M1				

						LOC/ Functional Assessment		Elderly LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		40		M1		0

						LOC/ Functional Assessment		Hab LOC / Functional Assessments Due		41		M1

						LOC/ Functional Assessment		Hab LOC/ Functional Assessments Completed		42		M1				

						LOC/ Functional Assessment		Hab LOC / Functional Assessments Completed Timely		43		M1				

						LOC/ Functional Assessment		Hab LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		44		M1		0

						LOC/ Functional Assessment		HD LOC / Functional Assessments Due		45		M1

						LOC/ Functional Assessment		HD LOC/ Functional Assessments Completed		46		M1				

						LOC/ Functional Assessment		HD LOC / Functional Assessments Completed Timely		47		M1				

						LOC/ Functional Assessment		HD LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		48		M1		0

						LOC/ Functional Assessment		HIV/ AIDS LOC / Functional Assessments Due		49		M1

						LOC/ Functional Assessment		HIV/ AIDS LOC/ Functional Assessments Completed		50		M1				

						LOC/ Functional Assessment		HIV/ AIDS LOC / Functional Assessments Completed Timely		51		M1				

						LOC/ Functional Assessment		HIV/ AIDS LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		52		M1		0

						LOC/ Functional Assessment		ID LOC / Functional Assessments Due		53		M1

						LOC/ Functional Assessment		ID LOC/ Functional Assessments Completed		54		M1				

						LOC/ Functional Assessment		ID LOC / Functional Assessments Completed Timely		55		M1				

						LOC/ Functional Assessment		ID LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		56		M1		0

						LOC/ Functional Assessment		PD LOC / Functional Assessments Due		57		M1

						LOC/ Functional Assessment		PD LOC/ Functional Assessments Completed		58		M1				

						LOC/ Functional Assessment		PD LOC / Functional Assessments Completed Timely		59		M1				

						LOC/ Functional Assessment		PD LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		60		M1		0

						LOC/ Functional Assessment		Totals LOC / Functional Assessments Due		61		M1		0

						LOC/ Functional Assessment		Totals LOC/ Functional Assessments Completed		62		M1		0		

						LOC/ Functional Assessment		Totals LOC / Functional Assessments Completed Timely		63		M1		0		

						LOC/ Functional Assessment		Totals LOC Functional Assessments Untimely		64		M1		0

						LOC/ Functional Assessment		Totals LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		65		M1		0

						LOC/ Functional Assessment		Overdue LOC/ Functional Assessments from Prior Reporting Periods		66		M1

						LOC/ Functional Assessment		Overdue LOC/ Functional Assessments Completed in the Current Reporting Period		67		M1				

						LOC/ Functional Assessment		BI LOC / Functional Assessments Due		29		M2

						LOC/ Functional Assessment		BI LOC/ Functional Assessments Completed		30		M2				

						LOC/ Functional Assessment		BI LOC / Functional Assessments Completed Timely		31		M2				

						LOC/ Functional Assessment		BI LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		32		M2		0

						LOC/ Functional Assessment		CMH LOC / Functional Assessments Due		33		M2

						LOC/ Functional Assessment		CMH LOC/ Functional Assessments Completed		34		M2				

						LOC/ Functional Assessment		CMH LOC / Functional Assessments Completed Timely		35		M2				

						LOC/ Functional Assessment		CMH LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		36		M2		0

						LOC/ Functional Assessment		Elderly LOC / Functional Assessments Due		37		M2

						LOC/ Functional Assessment		Elderly LOC/ Functional Assessments Completed		38		M2				

						LOC/ Functional Assessment		Elderly LOC / Functional Assessments Completed Timely		39		M2				

						LOC/ Functional Assessment		Elderly LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		40		M2		0

						LOC/ Functional Assessment		Hab LOC / Functional Assessments Due		41		M2

						LOC/ Functional Assessment		Hab LOC/ Functional Assessments Completed		42		M2				

						LOC/ Functional Assessment		Hab LOC / Functional Assessments Completed Timely		43		M2				

						LOC/ Functional Assessment		Hab LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		44		M2		0

						LOC/ Functional Assessment		HD LOC / Functional Assessments Due		45		M2

						LOC/ Functional Assessment		HD LOC/ Functional Assessments Completed		46		M2				

						LOC/ Functional Assessment		HD LOC / Functional Assessments Completed Timely		47		M2				

						LOC/ Functional Assessment		HD LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		48		M2		0

						LOC/ Functional Assessment		HIV/ AIDS LOC / Functional Assessments Due		49		M2

						LOC/ Functional Assessment		HIV/ AIDS LOC/ Functional Assessments Completed		50		M2				

						LOC/ Functional Assessment		HIV/ AIDS LOC / Functional Assessments Completed Timely		51		M2				

						LOC/ Functional Assessment		HIV/ AIDS LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		52		M2		0

						LOC/ Functional Assessment		ID LOC / Functional Assessments Due		53		M2

						LOC/ Functional Assessment		ID LOC/ Functional Assessments Completed		54		M2				

						LOC/ Functional Assessment		ID LOC / Functional Assessments Completed Timely		55		M2				

						LOC/ Functional Assessment		ID LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		56		M2		0

						LOC/ Functional Assessment		PD LOC / Functional Assessments Due		57		M2

						LOC/ Functional Assessment		PD LOC/ Functional Assessments Completed		58		M2				

						LOC/ Functional Assessment		PD LOC / Functional Assessments Completed Timely		59		M2				

						LOC/ Functional Assessment		PD LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		60		M2		0

						LOC/ Functional Assessment		Totals LOC / Functional Assessments Due		61		M2		0

						LOC/ Functional Assessment		Totals LOC/ Functional Assessments Completed		62		M2		0		

						LOC/ Functional Assessment		Totals LOC / Functional Assessments Completed Timely		63		M2		0		

						LOC/ Functional Assessment		Totals LOC Functional Assessments Untimely		64		M2		0

						LOC/ Functional Assessment		Totals LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		65		M2		0

						LOC/ Functional Assessment		Overdue LOC/ Functional Assessments from Prior Reporting Periods		66		M2

						LOC/ Functional Assessment		Overdue LOC/ Functional Assessments Completed in the Current Reporting Period		67		M2				

						LOC/ Functional Assessment		BI LOC / Functional Assessments Due		29		M3

						LOC/ Functional Assessment		BI LOC/ Functional Assessments Completed		30		M3				

						LOC/ Functional Assessment		BI LOC / Functional Assessments Completed Timely		31		M3				

						LOC/ Functional Assessment		BI LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		32		M3		0

						LOC/ Functional Assessment		CMH LOC / Functional Assessments Due		33		M3

						LOC/ Functional Assessment		CMH LOC/ Functional Assessments Completed		34		M3				

						LOC/ Functional Assessment		CMH LOC / Functional Assessments Completed Timely		35		M3				

						LOC/ Functional Assessment		CMH LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		36		M3		0

						LOC/ Functional Assessment		Elderly LOC / Functional Assessments Due		37		M3

						LOC/ Functional Assessment		Elderly LOC/ Functional Assessments Completed		38		M3				

						LOC/ Functional Assessment		Elderly LOC / Functional Assessments Completed Timely		39		M3				

						LOC/ Functional Assessment		Elderly LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		40		M3		0

						LOC/ Functional Assessment		Hab LOC / Functional Assessments Due		41		M3

						LOC/ Functional Assessment		Hab LOC/ Functional Assessments Completed		42		M3				

						LOC/ Functional Assessment		Hab LOC / Functional Assessments Completed Timely		43		M3				

						LOC/ Functional Assessment		Hab LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		44		M3		0

						LOC/ Functional Assessment		HD LOC / Functional Assessments Due		45		M3

						LOC/ Functional Assessment		HD LOC/ Functional Assessments Completed		46		M3				

						LOC/ Functional Assessment		HD LOC / Functional Assessments Completed Timely		47		M3				

						LOC/ Functional Assessment		HD LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		48		M3		0

						LOC/ Functional Assessment		HIV/ AIDS LOC / Functional Assessments Due		49		M3

						LOC/ Functional Assessment		HIV/ AIDS LOC/ Functional Assessments Completed		50		M3				

						LOC/ Functional Assessment		HIV/ AIDS LOC / Functional Assessments Completed Timely		51		M3				

						LOC/ Functional Assessment		HIV/ AIDS LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		52		M3		0

						LOC/ Functional Assessment		ID LOC / Functional Assessments Due		53		M3

						LOC/ Functional Assessment		ID LOC/ Functional Assessments Completed		54		M3				

						LOC/ Functional Assessment		ID LOC / Functional Assessments Completed Timely		55		M3				

						LOC/ Functional Assessment		ID LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		56		M3		0

						LOC/ Functional Assessment		PD LOC / Functional Assessments Due		57		M3

						LOC/ Functional Assessment		PD LOC/ Functional Assessments Completed		58		M3				

						LOC/ Functional Assessment		PD LOC / Functional Assessments Completed Timely		59		M3				

						LOC/ Functional Assessment		PD LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		60		M3		0

						LOC/ Functional Assessment		Totals LOC / Functional Assessments Due		61		M3		0

						LOC/ Functional Assessment		Totals LOC/ Functional Assessments Completed		62		M3		0		

						LOC/ Functional Assessment		Totals LOC / Functional Assessments Completed Timely		63		M3		0		

						LOC/ Functional Assessment		Totals LOC Functional Assessments Untimely		64		M3		0

						LOC/ Functional Assessment		Totals LOC Functional Assessments Not Completed (Carry to Overdue Fields in Following Months)		65		M3		0

						LOC/ Functional Assessment		Overdue LOC/ Functional Assessments from Prior Reporting Periods		66		M3

						LOC/ Functional Assessment		Overdue LOC/ Functional Assessments Completed in the Current Reporting Period		67		M3				

				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.





LTSS Exceptions



				Member 
SID		Program ID
Description		CSR 
Due Date		Reason for
Exception		Comments 











































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Template Change Log



				Access and Quality (AccQual) Reporting

				E8 LTSS - Level of Care (LOC)/ Functional Assessment

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V8		Jul-2020		SFY2021		SFY2021		Updated Data Definitions tab: 
     o  Removed old contract standards and language (95% timely) from Reporting Requirements section
     o  Updated Program ID Descriptions to reflect current waiver programs only
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E10 Employment V5 

- 06.14.2021


E10 Employment V5 - 06.14.2021
Data Definitions

				Access and Quality (AccQual) Reporting

				E10 Employment

				Reporting Requirement: Collect employment data on HCBS waiver members (brain injury, intellectual disability, and habilitation) for a two-week period  during the reporting months of January, April, July, and October.  See Reporting Manual for specific collection and due dates. 

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Instructions:  The month following the data collection period MCOs should engage Case Managers and/or Integrated Health Home Coordinators assigned to HCBS members enrolled in the BI Waiver, ID Waiver, or Habilitation Services Program to gather information to complete this template.  Instruct providers to produce member specific employment data for each of the members for whom the provider was authorized to deliver the targeted service codes.  Both aggregate and individual member data is required for template completion.  

Note:  MCOs must individually document on the Member Level Data tab whenever a provider did not service the member, if the member did not have wages earned, or if the member did not work any hours during the collection period using the Comments fields to explain (i.e. member was on vacation, ill, injured, quit their job, etc.)

				Employment Data tab

				Measure		Definition		Calculation

				MCO		MCO Name		n/a

				Measure Type (by waiver)		  Brain Injury = BI Employment
  Habilitation = Hab Employment
  Intellectual Disability = ID Employment		n/a

				Group Type		o Individual Supported Employment: T2018 UC
o Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC
     - H2025 U4 Tier 1
     - H2025 U3 Tier 2
     - H2025 U5 Tier 3
     - H2025 U7 Tier 4
     - H2025 UC Tier 5
o Small Group Supported Employment: H2023 U3, U5, & U7
o Prevocational Services: T2015
o Prevocational Services - Career Exploration: T2015 U3
o Habilitation Only - Individual Placement and Support: T2018 U3, U4, U5, & U6 (beginning October 2021 data collection period)		n/a

				Members competitively employed		o Orders #1, 23, & 49
o  Count of competitively employed members by waiver

Note: “Integrated Community Employment” means work (including self-employment) for which an individual with a disability is paid at or above minimum wage and not less than the customary wage and level of benefits paid by the employer for the same or similar work performed by employees who are not disabled, where the individual interacts with other persons who are not disabled to the same extent as others who are in comparable positions, and which presents opportunities for advancement that are similar to those for employees who are not disabled. In the case of an individual who is self-employed, the business results in an income that is comparable to the income received by others who are not disabled and are self-employed in similar occupations.		Count: [Sum of members competitively employed] 

Note: HCBS Comprehensive Person Centered Service Plan indicates that the member is competitively employed during the data reporting period.   

				Members for whom MCOs have been unable to obtain employment information		o Orders #2, 24, & 50
o  Member count by waiver for whom prevocational, prevocational career exploration or SE provider can clearly document at least 3 unsuccessful attempts to collect any information on competitive employment, supported employment services, or prevocational services. 
o  At least one of the three documented attempts to collect such information must be made from the supported employment or prevocational provider or case manager. 
o  Exclude members who are verified as not employed		Count: [Sum of members for whom prevocational or SE provider made at least 3 unsuccessful attempts to collect information on competitive employment, supported employment services, or prevocational services]

				Number of members for which a claim was paid		o Orders #3, 7, 11, 15, 19, 25, 29, 33, 37, 41, 45, 51, 55, 59, 63, & 67
o Unduplicated count of  waiver members receiving employment services who had paid claim during the collection period		Count: [Sum of members receiving the identified services who have paid claim]

				Average number of hours worked in 2 weeks		o Orders #4, 8, 12, 16, 20, 26, 30, 34, 38, 42, 46, 52, 56, 60, 64, & 68
o Average number of hours worked per 2 week period for waiver members receiving employment services who had paid claims
o If the member did not have wages earned or did not work any hours the MCO will exclude that member from the calculation 		Average: [Numerator: All reported hours by all members for the reporting period/Denominator: All members reporting hours for the reporting period]



				Average earnings over 2 weeks		o Orders #5, 9, 13, 17, 21, 27, 31, 35, 39, 43, 47, 53, 57, 61, 65, & 69
o Average earnings received per 2 week period for waiver members receiving employment services who had paid claims
o If the member did not have wages earned or did not work any hours the MCO will exclude that member from the calculation 		Average: [Numerator: All earnings reported by all members for the reporting period/ Denominator: All members reporting earnings for the reporting period]

				Average hourly earnings		o Orders #6, 10, 14, 18, 22, 28, 32, 36, 40, 44, 48, 54, 58, 62, 66, & 70
o Average hourly pay received per 2 week period for waiver members receiving employment services who had paid claims
o If the member did not have wages earned or did not work any hours the MCO will exclude that member from the calculation 		Average: [Numerator: Total Earnings reported by all members during the reporting period by program/Denominator: Total Hours worked  reported by all members during the reporting period  by program]

				Last Day of Experience Period		Record the last day of the 2 week experience period		MM/DD/YYYY

				Comments		Use for additional notes		If not used, leave blank



				Member Level Data tab

				Provide the following information on all members captured during the reporting period.  If services for waiver members were not provided during the collection period for whatever reason use the Comments field to explain.  

				Measure		Definition		Calculation

				Member SID		8-digit State identification number		n/a

				HCBS Program		  Brain Injury = BI Employment
  Habilitation = Hab Employment
  Intellectual Disability = ID Employment		n/a

				Service Code
w/ Modifier		o Individual Supported Employment: T2018 UC
o Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC
     - H2025 U4 Tier 1
     - H2025 U3 Tier 2
     - H2025 U5 Tier 3
     - H2025 U7 Tier 4
     - H2025 UC Tier 5
o Small Group Supported Employment: H2023 U3, U5, & U7
o Prevocational Services: T2015
o Prevocational Services - Career Exploration: T2015 U3
o Habilitation Only - Individual Placement and Support: T2018 U3, U4, U5, & U6 (beginning October 2021 data collection period)

Note: Include applicable modifier		n/a

				Hourly Wage		List hourly wage paid to the member for the reporting period		Amount: [List hourly wage for member]

				Hours Worked - 2 Week Review		Document the total hours worked by the member during the reporting period		Count: [Sum of all hours worked by the member during the reporting period]

				Wages Earned - 2 Week Review		Document the total wages earned by the member during the reporting period		Count: [Sum of all wages paid to the member during the reporting period]

				Comments		Use for additional notes		If not used, leave blank

































Employment Data



				MCO		Measure Type 		Group Type 		Measure		Order		Last Day of 
Experience Period		Enter Value Here		Comments 

						BI Employment		All Groups		Members competitively employed		1

						BI Employment		All Groups		Members for whom MCOs have been unable to obtain employment information		2

						BI Employment		Individual Supported Employment - T2018 UC		Number of members for which a claim was paid		3

						BI Employment		Individual Supported Employment - T2018 UC		Average number of hours worked in 2 weeks		4

						BI Employment		Individual Supported Employment - T2018 UC		Average earnings over 2 weeks		5

						BI Employment		Individual Supported Employment - T2018 UC		Average hourly earnings		6

						BI Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Number of members for which a claim was paid		7

						BI Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average number of hours worked in 2 weeks		8

						BI Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average earnings over 2 weeks		9

						BI Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average hourly earnings		10

						BI Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Number of members for which a claim was paid		11

						BI Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average number of hours worked in 2 weeks		12

						BI Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average earnings over 2 weeks		13

						BI Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average hourly earnings		14

						BI Employment		Prevocational Services - T2015 		Number of members for which a claim was paid		15

						BI Employment		Prevocational Services - T2015 		Average number of hours worked in 2 weeks		16

						BI Employment		Prevocational Services - T2015		Average earnings over 2 weeks		17

						BI Employment		Prevocational Services - T2015 		Average hourly earnings		18

						BI Employment		Career Exploration - T2015 U3		Number of members for which a claim was paid		19

						BI Employment		Career Exploration - T2015 U3		Average number of hours worked in 2 weeks		20

						BI Employment		Career Exploration - T2015 U3		Average earnings over 2 weeks		21

						BI Employment		Career Exploration - T2015 U3		Average hourly earnings		22

						Hab Employment		All Groups		Members competitively employed		23

						Hab Employment		All Groups		Members for whom MCOs have been unable to obtain employment information		24

						Hab Employment		Individual Supported Employment - T2018 UC		Number of members for which a claim was paid		25

						Hab Employment		Individual Supported Employment - T2018 UC		Average number of hours worked in 2 weeks		26

						Hab Employment		Individual Supported Employment - T2018 UC		Average earnings over 2 weeks		27

						Hab Employment		Individual Supported Employment - T2018 UC		Average hourly earnings		28

						Hab Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Number of members for which a claim was paid		29

						Hab Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average number of hours worked in 2 weeks		30

						Hab Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average earnings over 2 weeks		31

						Hab Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average hourly earnings		32

						Hab Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Number of members for which a claim was paid		33

						Hab Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average number of hours worked in 2 weeks		34

						Hab Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average earnings over 2 weeks		35

						Hab Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average hourly earnings		36

						Hab Employment		Prevocational Services - T2015 		Number of members for which a claim was paid		37

						Hab Employment		Prevocational Services - T2015 		Average number of hours worked in 2 weeks		38

						Hab Employment		Prevocational Services - T2015		Average earnings over 2 weeks		39

						Hab Employment		Prevocational Services - T2015 		Average hourly earnings		40

						Hab Employment		Career Exploration - T2015 U3		Number of members for which a claim was paid		41

						Hab Employment		Career Exploration - T2015 U3		Average number of hours worked in 2 weeks		42

						Hab Employment		Career Exploration - T2015 U3		Average earnings over 2 weeks		43

						Hab Employment		Career Exploration - T2015 U3		Average hourly earnings		44

						Hab Employment		Individual Placement and Support: T2018 U3, U4, U5, & U6		Number of members for which a claim was paid		45

						Hab Employment		Individual Placement and Support: T2018 U3, U4, U5, & U6		Average number of hours worked in 2 weeks		46

						Hab Employment		Individual Placement and Support: T2018 U3, U4, U5, & U6		Average earnings over 2 weeks		47

						Hab Employment		Individual Placement and Support: T2018 U3, U4, U5, & U6		Average hourly earnings		48

						ID Employment		All Groups		Members competitively employed		49

						ID Employment		All Groups		Members for whom MCOs have been unable to obtain employment information		50

						ID Employment		Individual Supported Employment - T2018 UC		Number of members for which a claim was paid		51

						ID Employment		Individual Supported Employment - T2018 UC		Average number of hours worked in 2 weeks		52

						ID Employment		Individual Supported Employment - T2018 UC		Average earnings over 2 weeks		53

						ID Employment		Individual Supported Employment - T2018 UC		Average hourly earnings		54

						ID Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Number of members for which a claim was paid		55

						ID Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average number of hours worked in 2 weeks		56

						ID Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average earnings over 2 weeks		57

						ID Employment		Long-Term Job Coaching Supported Employment: H2025 U4, U3, U5, U7, & UC		Average hourly earnings		58

						ID Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Number of members for which a claim was paid		59

						ID Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average number of hours worked in 2 weeks		60

						ID Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average earnings over 2 weeks		61

						ID Employment		Small Group Supported Employment  - H2023 U3, U5, & U7		Average hourly earnings		62

						ID Employment		Prevocational Services - T2015		Number of members for which a claim was paid		63

						ID Employment		Prevocational Services - T2015		Average number of hours worked in 2 weeks		64

						ID Employment		Prevocational Services - T2015		Average earnings over 2 weeks		65

						ID Employment		Prevocational Services - T2015		Average hourly earnings		66

						ID Employment		Career Exploration - T2015 U3		Number of members for which a claim was paid		67

						ID Employment		Career Exploration - T2015 U3		Average number of hours worked in 2 weeks		68

						ID Employment		Career Exploration - T2015 U3		Average earnings over 2 weeks		69

						ID Employment		Career Exploration - T2015 U3		Average hourly earnings		70



				Data should only be entered in cells shaded yellow.  Template should not be changed or modified in any other way.





Member Level Data



				Member SID		HCBS Program		Service Code
w/ Modifier		Hourly Wage		Hours Worked
- 2 Week Review		Wages Earned
- 2 Week Review		Comments 





Template Change Log



				Access and Quality (AccQual) Reporting

				E10 Employment

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V4		Jun-2020		SFY2021		SFY2021		o  Added new column for group type
o  Added Member Level Data tab

				V5		Jun-2021		SFY2022		SFY2022		o Transitioning from Biannual to Quarterly
o Split Prevocational services(T2015) from Career Exploration (T2015 U3) 
o Added Long-Term Job Coaching Supported Employment: H2025 U3
o Adding the procedure codes for Individual Placement and Support SE services (T2018 U3, U4, U5, U6) for Habilitation program only  beginning with the October 2021 data collection period. 
o Adding bullet if the member did not have wages earned or did not work any hours the MCO will exclude that member from the calculation 
o Added note MCOs must individually document on the Member Level Data tab whenever a provider did not service the member, if the member did not have wages earned, or if the member did not work any hours during the collection period using the Comments fields to explain (i.e. member was on vacation, ill, injured, quit their job, etc.)
o Added HCBS Program column to the Member Level Data tab
o Clarified need Service Code along with the Modifier for the Member Level Data tab










image34.emf
E12 NEMT V6 - 

09.14.2020


E12 NEMT V6 - 09.14.2020
Data Definitions



				Access and Quality (AccQual) Reporting

				E12 NEMT (Non-Emergent Medical Transportation)

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly Split-by-Month

				DATA DEFINITIONS

				Measure Type		Manual and Order # Reference		Measure		 Definition		Calculation

				Last Day of Experience Period		N/A		ALL MEASURES		Date of the last day of the month being reported.		M1 = 1st month of quarter
M2 = 2nd month of quarter
M3 = 3rd month of quarter

				NEMT Utilization		Manual E-12
Order #1-7		Number of Members who Received at Least One Trip		The number of non-duplicative Members who received at least one trip during the reporting period.		Count: [Sum of Members who Received at Least One Trip]

								Number of Trips Approved		Number of trips approved in the reporting period.		Count: [Sum of Trips Approved]

								Number of Trips Denied		Number of trips denied in the reporting period.		Count: [Sum of Trips Denied]

								Number of Trips Provided		Total number of trips provided in the reporting period.		Count: [Sum of Trips Provided]

								Member No Shows		Count of trips for which members did not show for scheduled transportation.		Count: [Sum of Member No Shows]

								Driver No Shows		Count of trips for which drivers did not show for scheduled transportation.		Count: [Sum of Driver No Shows]

								Trips with Members Waiting Over 15 Minutes		Count of trips where members were waiting to receive scheduled transportation-over 15 minutes		Count: [Sum of Trips with Members Waiting Over 15 Minutes]

				Trip Denials		Manual E-12
Order #8-17		Top Ten Denial Reasons		Report of denial counts by reason according to NEMT denial criteria guide provided below.		N/A

				Mileage Reimbursement		Manual E-12
Order #18-20		Mileage Reimbursement Trips Provided 		Number of mileage reimbursement trips provided in the reporting period.		Count: [Sum of Mileage Reimbursement Trips Provided]

								Total # of Miles Reimbursed		Number of mileage reimbursement miles reimbursed in the reporting period.		Count: [Sum of Mileage Reimbursement Miles Reimbursed]

								Number of Members who Received at Least One Mileage Reimbursement Trip		The unduplicated count of members who received at least one mileage reimbursement trip during the reporting period.		Count: [Sum of Members who Received at Least One Mileage Reimbursement Trip]

				NEMT Claims		Manual E-12
Order #21-23		All Claims Paid		Total count of claims paid.		Count: [Sum of Claims Paid]

								All Claims Denied		Total count of claims denied.		Count: [Sum of Claims Denied

								Average Days From Receipt to Payment		For claims paid, the average number of days between receipt of the claim and the claims payment.		[Sum of Days between Receipt of Claim and Claim Payment] / [Sum of Claims Paid]



				Denial Criteria Guide to be used for trip denial types.



				1.      The requested NEMT was not a Medicaid–covered benefit for the individual on the date of request, per 441 Iowa Admin. Code § 78.13(249A). 

				2.      Individual requested transportation to a medical Provider who is not enrolled in the Iowa Medicaid program (including any Iowa MCO or HMO providers), per 441 Iowa Admin. Code § 78.13(249A).

				3.      Individual requested transportation to a destination for a purpose other than the delivery of a Medicaid covered service, per 441 Iowa Admin. Code § 78.13(249A).

				4.      Individual did not contact the Broker prior to or on the day of the Trip (for mileage reimbursement) or two business days in advance (for Members who require a ride) as defined in 441 Iowa Admin. Code § 78.13(3)(a)(1). 

				5.      Individual requested transportation to a destination other than the closest qualified Medicaid Provider, and does not comply with the requirements in 441 Iowa Admin. Code § 78.13(3)(f). 

				6.      For mileage reimbursement, a copy of the driver’s license and/or proof of automobile insurance were not received from the driver, was expired, or was illegible, per 441 Iowa Admin. Code § 78.13(3)(c)(3). 

				7.      The Member refused the most appropriate and economical mode of transportation. 

				8.      The Broker was unable to verify that a medical appointment exists (persons contacted at medical office are listed on the NOD including dates and times).

				9.      The Member resides in a nursing facility or intermediate care facility for the mentally retarded and the destination of the requested transportation is within 30 miles of the facility, thereby, the facility is responsible for the transportation, per 441 Iowa Admin. Code § 78.13(2)(c). 

				10.  The Member requested mileage reimbursement for an amount different than amount documented in the Broker’s Mileage Reimbursement Policy.

				11.  The Member requested meals and/or lodging reimbursement for an amount different than amount documented in the Broker’s Meals and Lodging Policy and identified in 441 Iowa Admin. Code § 78.13(3).

				12.  Meals and Lodging reimbursement request was not submitted on the Meals and Lodging Claim form and/or without receipts. 

				13.  Reimbursement request form(s) were not signed by an Iowa Medicaid Provider. 

				14.  Claim submitted exceeds 120 days, from date of service, to submit claim and supporting documentation. (NOTE: The Department intends to include comparable claim submission obligations into the administrative rules, to be effective July 1, 2015)
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Data

		MCO		Measure Type 		Measure		Order		Last Day of Experience Period		Enter Value Here		Calculations		Enter Text Here		Comments 

				NEMT Utilization		Number of Members who Received at Least One Trip		1		M1

				NEMT Utilization		Number of Trips Approved		2		M1

				NEMT Utilization		Number of Trips Denied		3		M1

				NEMT Utilization		Number of Trips Provided		4		M1

				NEMT Utilization		Number of Member No Shows		5		M1

				NEMT Utilization		Number of Driver No Shows		6		M1

				NEMT Utilization		Trips with Members Waiting Over 15 Minutes		7		M1

				Trip Denials		First Most Common Trip Denial Reason		8		M1

				Trip Denials		Second Most Common Trip Denial Reason		9		M1

				Trip Denials		Third Most Common Trip Denial Reason		10		M1

				Trip Denials		Fourth Most Common Trip Denial Reason		11		M1

				Trip Denials		Fifth Most Common Trip Denial Reason		12		M1

				Trip Denials		Sixth Most Common Trip Denial Reason		13		M1

				Trip Denials		Seventh Most Common Trip Denial Reason		14		M1

				Trip Denials		Eighth Most Common Trip Denial Reason		15		M1

				Trip Denials		Ninth Most Common Trip Denial Reason		16		M1

				Trip Denials		Tenth Most Common Trip Denial Reason		17		M1

				Mileage Reimbursement		Mileage Reimbursement Trips Provided 		18		M1

				Mileage Reimbursement		Total # of Miles Reimbursed		19		M1

				Mileage Reimbursement		Number of Members who Received at Least One Trip		20		M1

				NEMT Claims		Count of All Claims Paid		21		M1

				NEMT Claims		Count of All Claims Denied		22		M1

				NEMT Claims		Average Days to Claim Payment		23		M1

				NEMT Utilization		Number of Members who Received at Least One Trip		1		M2

				NEMT Utilization		Number of Trips Approved		2		M2

				NEMT Utilization		Number of Trips Denied		3		M2

				NEMT Utilization		Number of Trips Provided		4		M2

				NEMT Utilization		Number of Member No Shows		5		M2

				NEMT Utilization		Number of Driver No Shows		6		M2

				NEMT Utilization		Trips with Members Waiting Over 15 Minutes		7		M2

				Trip Denials		First Most Common Trip Denial Reason		8		M2

				Trip Denials		Second Most Common Trip Denial Reason		9		M2

				Trip Denials		Third Most Common Trip Denial Reason		10		M2

				Trip Denials		Fourth Most Common Trip Denial Reason		11		M2

				Trip Denials		Fifth Most Common Trip Denial Reason		12		M2

				Trip Denials		Sixth Most Common Trip Denial Reason		13		M2

				Trip Denials		Seventh Most Common Trip Denial Reason		14		M2

				Trip Denials		Eighth Most Common Trip Denial Reason		15		M2

				Trip Denials		Ninth Most Common Trip Denial Reason		16		M2

				Trip Denials		Tenth Most Common Trip Denial Reason		17		M2

				Mileage Reimbursement		Mileage Reimbursement Trips Provided 		18		M2

				Mileage Reimbursement		Total # of Miles Reimbursed		19		M2

				Mileage Reimbursement		Number of Members who Received at Least One Trip		20		M2

				NEMT Claims		Count of All Claims Paid		21		M2

				NEMT Claims		Count of All Claims Denied		22		M2

				NEMT Claims		Average Days to Claim Payment		23		M2

				NEMT Utilization		Number of Members who Received at Least One Trip		1		M3

				NEMT Utilization		Number of Trips Approved		2		M3

				NEMT Utilization		Number of Trips Denied		3		M3

				NEMT Utilization		Number of Trips Provided		4		M3

				NEMT Utilization		Number of Member No Shows		5		M3

				NEMT Utilization		Number of Driver No Shows		6		M3

				NEMT Utilization		Trips with Members Waiting Over 15 Minutes		7		M3

				Trip Denials		First Most Common Trip Denial Reason		8		M3

				Trip Denials		Second Most Common Trip Denial Reason		9		M3

				Trip Denials		Third Most Common Trip Denial Reason		10		M3

				Trip Denials		Fourth Most Common Trip Denial Reason		11		M3

				Trip Denials		Fifth Most Common Trip Denial Reason		12		M3

				Trip Denials		Sixth Most Common Trip Denial Reason		13		M3

				Trip Denials		Seventh Most Common Trip Denial Reason		14		M3

				Trip Denials		Eighth Most Common Trip Denial Reason		15		M3

				Trip Denials		Ninth Most Common Trip Denial Reason		16		M3

				Trip Denials		Tenth Most Common Trip Denial Reason		17		M3

				Mileage Reimbursement		Mileage Reimbursement Trips Provided 		18		M3

				Mileage Reimbursement		Total # of Miles Reimbursed		19		M3

				Mileage Reimbursement		Number of Members who Received at Least One Trip		20		M3

				NEMT Claims		Count of All Claims Paid		21		M3

				NEMT Claims		Count of All Claims Denied		22		M3

				NEMT Claims		Average Days to Claim Payment		23		M3





Template Change Log



				Access and Quality (AccQual) Reporting

				E12 NEMT (Non-Emergent Medical Transportation)

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V1		Sep-2020		Q1 SFY 2021		10/30/20		o  Moved all helpline measures from Consumer Reports and NEMT templates to new template
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E14 IPES V4 - 06.2021
Data Definitions



				Access and Quality (AccQual) Reporting

				E14 IPES - Iowa Participant Experience Survey

				Instructions: Report Iowa Participant Experience Survey (IPES) results for members completing the IPES in the reporting quarter. For data elements that are mandatory for specific members only, leave the field blank for members for which it does not apply.

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				IPES Data tab

				Data Element		Description		Mandatory/
Optional		Valid Answers to IPES Questions
- Separated by Comma

				Survey ID		Unique IPES Identifier 		Optional		n/a

				MCO		MCO Name		Mandatory		n/a

				Date of Assessment		Date of the IPES survey (MMDDYYYY)		Mandatory		n/a

				State ID		State ID of the Member		Mandatory		n/a

				City		City of the Member		Mandatory		n/a

				Program		Use the abbreviations listed below when referencing each Program:

HD = Health Disability
ID = Intellectual Disability
PD = Physical Disability
CMH = Children’s Mental Health
Aids/HIV = Aids/HIV
BI = Brain Injury
Elderly = Elderly
Hab = Habilitation		Mandatory		n/a

				Program ID		Use the number codes listed below for the Program ID:

1 = HD
2 = ID
11 = PD
12 = CMH
14 = Aids/HIV
15 = BI
16 = Elderly
17 = Hab		Mandatory		n/a

				Follow-up Notes		Provide any follow-up that occurred as a result of the survey completion.  The following question/response combinations require a follow-up note:

#410 - Are you using your approved services?  No
#412 - Does your staff spend all the time with you that they are supposed to?  No, Sometimes
#428 - Do any of your staff do things that you don’t like when they are working with you or for you?  Yes
#462 - Do you feel safe with the people you live with?  No, Sometimes
#463 - Do you feel safe where you live?  No, Sometimes
#464 - Do you need any special equipment or changes to your home or vehicle to make your life easier and safer?  Yes
#465 - Is there any place you go that you don’t feel safe such as work, school, restaurants, stores, or other community areas?  Yes, Sometimes
#470 - Has anyone hit or hurt you in any way in the past two years?  Yes
#473 - Do you know what to do if someone is hurting you?  Any response other than "Yes"
#481 - Do the services you receive help you manage your stress and stay well?  No

Note:  All follow-up notes should begin with the question number & question (e.g. #428 - Do any of your staff do things that you don’t like when they are working with you or for you?  Member states sometimes she wants to go shopping or out to eat and staff won't take her; Staff also take care of her roommates and don't always have the time to do everything member would like to do.  Overall member is satisfied with staff.) 		Mandatory for required question/response combinations		n/a

				401		Do you feel you have been a part of planning your [waiver] services?		Mandatory		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				402		Do your services include all the things you told your team you need and want?		Mandatory		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				403		Do you know you can change your services when you want to?		Mandatory		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				407		Is it easy to make contract with your [CM]?		Mandatory 		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response, N/A (Never Tried)

				408-1		Did you decide to use [your current service] providers?		Mandatory 		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				409		Were other agencies talked about before your providers were chosen?		Mandatory		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				410		Are you using your approved services?		Mandatory 		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				412		Does your staff spend all the time with you that they are supposed to?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, No/ Unclear Response

				426		Do all your staff know how to help you?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, No/ Unclear Response

				428		Do any of your staff do things that you don’t like when they are working with you or for you?		Mandatory for specific members		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				451		Did you and your team talk about health issues when you plan was being developed?		Mandatory 		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				453		Do the services you receive help with your health needs?		Mandatory for specific members		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				460		Do you feel you have any safety issues?		Mandatory 		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				461		Do your services help you stay safe?		Mandatory 		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				462		Do you feel safe with the people you live with?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				463		Do you feel safe where you live?		Mandatory 		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				464		Do you need any special equipment or changes to your home or vehicle to make your life easier and safer?		Mandatory 		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				465		Is there any place you go that you don’t feel safe such as work, school, restaurants, stores, or other community areas?		Mandatory 		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				470		Has anyone hit or hurt you in any way in the past two years?		Mandatory 		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				473		Do you know what to do if someone is hurting you?		Mandatory 		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				481		Do the services you receive help you manage your stress and stay well?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				502		Do you feel you understand your rights?		Mandatory 		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				503		Does someone help you if you don’t understand your rights?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				504		Does this person help you make decisions about your life?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				505		Do you agree with the decisions people make about your life?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				507		Has staff stopped you from doing something that you wanted to do?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				514		Do you feel you could file a complaint regard your services if needed?		Mandatory		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				515		Do you feel you get to choose the things you want to do in your life?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				516		Have you told anyone on your team you would like more choice in picking the things you do?		Mandatory for specific members		Yes, No, I Don’t Know, I Don't Remember, No/ Unclear Response

				526		Are you happy with the staff who helps you plan your services?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				527		Are you happy with the staff who provide your services?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				528		Do your services and providers make your life better?		Mandatory		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				801		Do you like your job?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				803		How long have you worked there?		Mandatory for specific members		0-3 months, 4-6 months, 7-11 months, 1-2 years, 3-4 years, 5+ years, Unsure, No/ Unclear Response

				804		How many hours a week do you work?		Mandatory for specific members		less than 10, 11-20, 21-30, 31-40, 40+, Unsure, No/ Unclear Response

				805		If you want to, can you work more hours?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response

				811		Do you get paid enough for the work you do?		Mandatory for specific members		Yes, No, Sometimes, I Don’t Know, I Don't Remember, No/ Unclear Response















IPES Data



																				Do you feel you have been a part of planning your [waiver] services?		Do your services include all the things you told your team you need and want?		Do you know you can change your services when you want to?		 Is it easy to make contract with your [CM]?		Did you decide to use [your current service] providers?		Were other agencies talked about before your providers were chosen?		Are you using your approved services?		Does your staff spend all the time with you that they are supposed to?		Do all your staff know how to help you?		Do any of your staff do things that you don’t like when they are working with you or for you?		Did you and your team talk about health issues when you plan was being developed?		Do the services you receive help with your health needs?		Do you feel you have any safety issues?		Do your services help you stay safe?		Do you feel safe with the people you live with?		Do you feel safe where you live?		Do you need any special equipment or changes to your home or vehicle to make your life easier and safer?		Is there any place you go that you don’t feel safe such as work, school, restaurants, stores, or other community areas?		Has anyone hit or hurt you in any way in the past two years?		Do you know what to do if someone is hurting you?		Do the services you receive help you manage your stress and stay well?		Do you feel you understand your rights?		Does someone help you if you don’t understand your rights?		Does this person help you make decisions about your life?		Do you agree with the decisions people make about your life?		Has staff stopped you from doing something that you wanted to do?		Do you feel you could file a complaint regard your services if needed?		Do you feel you get to choose the things you want to do in your life?		Have you told anyone on your team you would like more choice in picking the things you do?		Are you happy with the staff who helps you plan your services?		Are you happy with the staff who provide your services?		Do your services and providers make your life better?		Do you like your job?		How long have you worked there?		How many hours a week do you work?		If you want to, can you work more hours?		Do you get paid enough for the work you do?

				Survey ID		MCO		Date of Assessment		State ID		City		Program		Program ID		Follow-up Notes		401		402		403		407		408-1		409		410		412		426		428		451		453		460		461		462		463		464		465		470		473		481		502		503		504		505		507		514		515		516		526		527		528		801		803		804		805		811







Template Change Log



				Access and Quality (AccQual) Reporting

				E14 IPES - Iowa Participant Experience Survey

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to IME		Notes

				V3		Jun-2020		SFY2021		SFY2021		o  Added Program ID column
o  Added Follow-up Notes column
o  Added question 409 back to the report
o  Removed IPES Sample & IPES Sample Tool tabs 

				V4		Jun-2021		SFY2022		SFY2022		o Added 10 questions/responses that require a Follow-up Note
o Added requirement that if adding a Follow-up Note to include question # and question in the notes
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E17 CMS 1915c and 1915i V10
Data Definitions



				Access and Quality (AccQual) Reporting

				E17 CMS New 1915c & 1915i

				Continuous Quality Improvement: CMS expects states to follow a continuous quality improvement (CQI) process in the operation of each waiver program. The process involves a continuous monitoring of the implementation of each waiver sub-assurance, methods for remediation or addressing identified individual problems and areas of noncompliance, and processes for a) aggregating collected information on discovery and remediation activities, and b) prioritizing and addressing needed systems changes on a regular basis                                       

Discovery: Discovery consists of monitoring and data collection activities that identify whether and to what extent the State addresses compliance with the assurances. Relevant discovery sources may include record/chart reviews, financial reviews, interviews with participants and providers, observation of program operations; compilation of operations data such as incidents and complaints, claims data, fair hearings and appeals data or the results of licensure/certifications reviews. Discovery activities also might include conducting a structured review targeted to a geographic area or type of service, special studies, or securing the services of an outside entity to perform an over sight/evaluation function                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Remediation:  It is important to keep in mind that, in each instance, the QIS must specify a similar numerical approach for identified problems or areas of noncompliance, and corrective or remedial actions taken when problems are discovered. The approach is critical in that states must show compliance with the CMS statutory assurances. So, while monitoring data/indicators reveal a level of system performance for discovery activities, when the system performance is less than 86%, a remediation plan is necessary to correct identified areas of noncompliance. Those individually identified areas require correction in order to support compliance with the assurance, and quality improvement.  Specific remediation activities include:

  •  The remedial action to be taken;
  •  The timeline for when remediation is effectuated;
  •  Those responsible for addressing remedial activities; and,
  •  The frequency with which performance/compliance is measured.

				Notice: Submitting questions related to reporting does not preclude a report from being due. All parties will work together to ensure that all questions are answered but, to the extent that there are outstanding questions as of the due date of required reports, it is the expectation that the managed care organization document assumptions made and submit the report by the communicated due date. 

				Reporting Frequency: Quarterly

				Reporting Instructions: All new HCBS performance measures will be reported on a 90 day lag.  Unduplicated count of members enrolled in the identified Waiver during the reporting quarter. Count to be determined by member enrollment as of the last day of the calendar quarter. 

				Waiver & Hab Data tab(s)

				Measure		Definition		Calculation

				MCO		MCO Abbreviation (i.e. AGP, ITC, etc.)		n/a

				SP-a1 or SP-1		Number and percent of service plans that accurately reflect the member's assessed needs. The assessed needs must include, at a minimum, personal goals, health risks, and safety risks.

Calculation Process: MCO staff will review completed assessments and person centered plans (PCPs) for identification of member assessed needs, including health risks and safety risks; and personal goals for each member in representative samples.  Corresponding member CM/CBCM PCPs are reviewed to insure the presence of goals addressing the identified needs; and the service provision source for each goal from waiver services, non-waiver services or informal community supports.  		Numerator:  # of service plans that address all members assessed needs including health and safety risks and personal goals.

Denominator: # of service plans reviewed. (# of statistically valid service plan reviews required for each waiver - data reported separately for each waiver)

				SP-c1 or SP-2 (Hab)		Number and percent of Service plans which were revised when warranted by changes in the member's needs. 

Calculation Process:  MCO systems identify active members for each waiver type. MCO quality staff review service plans, and the CM/CBCM written person-centered service plan to verify completion of annual PCP requirements and/or addendums.		Numerator:   # of service plans updated or revised when warranted by changes to the member's needs.

Denominator:  # of service plans reviewed that indicate a change in member needs.  (# of statistically valid service plan reviews required for each waiver - data reported separately for each waiver)

				SP-c2 or SP-3 (Hab)		Number and percent of Service plans which are updated on or before the member's annual due date.

Calculation Process:  MCO systems identify active members for each waiver type. MCO quality staff review service plans, and the CM/CBCM written person-centered service plan to verify completion of annual PCP requirements and/or addendums. 		Numerator:   # of service plans updated prior to the due date.

Denominator: # of service plans reviewed.  (# of statistically valid service plan reviews required for each waiver - data reported separately for each waiver)

				SP-d1 or SP-4		A representative sample of active members from each waiver type is selected.  The MCO requests the PCPs from the designated case managers or care coordinators and service provision documentation from the designated HCBS providers. MCOs will request and review service documentation from each provider that provided services for reviewed plans. Service documentation is not the same as claim data, but is the documentation created by a provider for each instance of service provision; the documentation must meet IAC 79.3 criteria. Service documentation will be reviewed only to verify that service has been provided. The amount, duration and scope of services authorized must be identified in the service plan. If the member's team identifies a service will not be provided on a regular monthly basis, the frequency should be documented in the service plan. 

Each CM/CBCM person centered plan in the representative sample is met only if all of the following elements are clearly documented:
 - The name, scope/unit of service, amount, duration and frequency of all waiver services authorized 
 - The name, scope/unit of service, amount, duration, frequency and funding sources of all non-waiver services
 - The duration and frequency of all informal supports provided 
 - The amount, duration and funding sources of all services
 - All waiver services authorized in the PCP were provided as verified by supporting documentation 

Number and percent of member's service plans that identify all the following elements:
- amount, duration and funding sources of all services
- all services authorized in the service plan were provided as verified by supporting documentation		SP-d1:
Numerator:   # of members receiving services authorized in their service plan
Denominator: # of service plans reviewed. (# of statistically valid service plan reviews required for each waiver - data reported separately for each waiver)

SP-4: 
Numerator: Number of Member service  plans that identify  type, scope and  frequency of all  services authorized  in the service plan
Denominator: Number of service  plans reviewed

				SP-e1 or SP-5		Number and  percentage of  members from the  HCBS IPES who  responded that they  had a choice of  services

MCO IPES question #401 - "Do you feel you have been a part of planning your services?"  Number and percent of members from the HCBS IPES who responded that they had a choice of services.

Calculation Process:  The percentage will be calculated from the numerator and denominator data collected in the IPES databases.		Numerator:   # of IPES respondents who stated that they were a part of planning their services (# of IPES respondents who gave a response of "Yes" to question #401)

Denominator:  # of IPES respondents that answered the question asking if they were a part of planning their services (# of IPES respondents that gave an answer to question #401)

				SP-e2 or SP-6		Number and percent of service plans from the HCBS QA survey review that indicated the member had a choice of providers.

Calculation Process: The percentage will be calculated from the numerator and denominator data collected in the QA survey data.  QA survey data refers to the # of statistically valid service plan reviews required for each waiver - data reported separately for each waiver.		Numerator:   # of service plans reviewed which demonstrate choice of HCBS service providers "Demonstrate choice" refers to documentation located within the reviewed service plan that indicates the member was given a choice of HCBS service providers.

Denominator:  # of service plans reviewed (# of statistically valid service plan reviews required for each waiver - data reported separately for each waiver)

				HW-a1 or HW-1		Number and percent of IAC-defined major critical incidents requiring follow-up escalation that were investigated.

Calculation Process: The percentage will be calculated from the numerator and denominator data collected in the MCO CIR databases. Calculation is based upon the date of receipt of the CIR, not on the date of the incident.		Numerator:   # of critical incidents that received follow-up as required.  Note: A follow-up escalation for an MCO member requires an MCO request to the provider for additional information if warranted by a CIR submission. If the additional research demonstrates a deficiency within provider policy or procedure, the MCO will open a targeted review to assist in remediation.

Denominator:  # of critical incidents requiring follow-up escalation (TOTAL # of CIRs requiring follow-up that were received during the reporting period - NOT just those involving statistically valid sample)

				HW-a2 or HW-2		Critical Incidents that identify a reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately.

Calculation Process: The percentage will be calculated from the numerator and denominator data collected in the MCO CIR databases. Calculation is based upon the date of receipt of the CIR, not on the date of the incident.		Numerator:   # of Critical Incidents that identified a report was made to DHS Protective Services and/or appropriate follow up was initiated

Denominator:  # of Critical Incidents that identified a reportable event of abuse, neglect, exploitation, and/or unexplained death (TOTAL # of CIRs documenting event of abuse, neglect, exploitation, and/or unexplained death that are reported to MCO within the reporting period - NOT just those involving statistically valid sample)

				HW-a3 or HW3		Number and percent of member service plans that indicate the member received information on how to report abuse, neglect, exploitation and unexplained deaths.

Calculation Process: The percentage will be calculated from the numerator and denominator data collected in the QA survey data. QA survey data refers to the # of statistically valid service plan reviews required for each waiver - data reported separately for each waiver. 		Numerator:   # of member service plans that document that the member received information on how to report abuse, neglect, exploitation and unexplained deaths. 

Denominator: # of member services plans reviewed (# of statistically valid service plan reviews required for each waiver - data reported separately for each waiver)

				HW-b1 or HW-4		Number of all unresolved critical incidents which resulted in a targeted review and were completed to resolution.

Calculation Process: The percentage will be calculated from the numerator and denominator data collected. Calculation is based upon the date of receipt of the CIR, not on the date of the incident. Within the remediation plan, MCOs will identify the count of CIRs received during the reporting period for which the targeted review has not yet been completed. 		Numerator:   # of targeted reviews resulting from an incident which were resolved within 60 days.

Denominator:  # of critical incidents that resulted in a targeted review (TOTAL # of CIRs requiring a targeted review that were received during the reporting period - NOT just those involving statistically valid sample)

				HW-b2 or HW5		Number and percent of critical incidents where the root cause was identified.

Calculation Process: The percentage will be calculated from the numerator and denominator data collected.  Calculation is based upon the date of receipt of the CIR, not on the date of the incident. Within the remediation plan, MCOs will identify the count of CIRs received during the reporting period for which the targeted review has not yet been completed. 		Numerator:   # of critical incident reports which include documentation of the root cause of the incident. 

Denominator:  # of critical incident reports.

				FA-a2 or FA-2		Number of clean claims that are paid by the MCOs within the timeframes specified in the contract.

Calculation Process: The Contractor shall pay or deny ninety-five percent (95%) of clean claims within forty-five (45) calendar days of receipt. Reduced from three measured timeframes to one.  

Include all HCBS Codes (See https://dhs.iowa.gov/ime/providers/csrp/fee-schedule and select the link to the Home and Community Based Services (HCBS) and Habilitation Billing Code Chart) applicable to the waiver program being reported. This data must be reported by waiver program. 		Numerator:   # of clean claims that are paid by the MCO within the timeframes specified in the contract.

Denominator:  # of managed care provider clean claims (TOTAL # of managed care provider clean claims - NOT just those involving statistically valid sample)

				SR-1		Number and percent of service plans which indicate that the member resides in a setting that meets the HCB setting requirements.

Calculation Process: MCO systems identify active members for each waiver type. MCO quality staff review service plans, and the CM/CBSM written person-centered service plan to verify completion of annual PCP requirements and/or addendums. 		Numerator:   # of service plans reviewed which demonstrate that the member resides in a setting that meets the HCB setting requirements.

Denominator:  # of service plans reviewed (# of statistically valid service plan reviews required for Habilitation)

				SR-2		Number and percent of service plans which indicate that the member is receiving services in a setting that meets the HCB setting requirements.

Calculation Process:  MCO systems identify active members for each waiver type. MCO quality staff review service plans, and the CM/CBSM written person-centered service plan to verify completion of annual PCP requirements and/or addendums. 		Numerator:   # of service plans reviewed which demonstrate that the member receives services in a setting that meets the HCB settings requirements.

Denominator:  # of service plans reviewed (# of statistically valid service plan reviews required for Habilitation)

				Discovery (Explanation of what is happening)		The Plan will provide an analysis of what is impacting the data. This would include reasons the performance measure is below the 86% threshold or to explain fluctuations that are occurring from quarter to quarter.  

Note:  Examples of fluctuations may include if you see a trend that a performance measure is steadily declining over the past 2-3 quarters, you saw a significant improvement from last quarter following the implementation of a remediation plan, or you notice a sudden decrease in a measure that is typically at 100%.		n/a

				Remediation (for any measure that falls below 86% for calendar quarter)		This field is required for any measure that falls below the 86% threshold for the quarter. The Plan should detail their remediation strategy that is being implemented, including a timeline and those responsible, in order to correct the deficiency.		n/a

				Stratified Data (86%) tab

				Measure		Definition		Calculation

				MCO		MCO Abbreviation (i.e. AGP, ITC, etc.)		n/a

				Discovery (Explanation of what is happening)		The Stratified tab will auto calculate all applicable measures from each of the waiver measures.  The Plan will provide an analysis of what is impacting the data. This would include reasons the performance measure is below the 86% threshold or to explain fluctuations that are occurring from quarter to quarter.

Note: Discovery on the HAB or individual waiver tabs is specific to the individual population.  Statified Discovery should try to explain what is happening across multiple populations, if appliacble.		n/a

				Remediation (for any measure that falls below 86% for calendar quarter)		This field is required for any measure that falls below the 86% threshold for the quarter. The Plan should detail their remediation strategy that is being implemented, including a timeline and those responsible, in order to correct the deficiency.		n/a





ID Data



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						Intellectual Disability (ID) Waivers																																		Intellectual Disability (ID) Waivers

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-a1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c1		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c2		Service plans which are updated on or before the member's annual due date.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-d1		Service plans that identify all required elements																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e1		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e2		Service plans from HCBS QA survey review that indicated member had choice of providers																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a1		IAC-defined major critical incidents requiring follow-up escalation that were investigated																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a2		Critical Incidents that identify reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a3		Service plans that document member informed of process to report abuse, neglect, exploitation, and unexplained deaths.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b1		Unresolved critical incidents which resulted in a targeted review and were completed to resolution																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b2		Critical Incidents where root cause was identified																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				FA-a2		Clean claims paid by MCO within contract timeframes																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





































































































































































































































































BI Data



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						Brain Injury (BI) Waivers																																		Brain Injury (BI) Waivers

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-a1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c1		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c2		Service plans which are updated on or before the member's annual due date.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-d1		Service plans that identify all required elements																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e1		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e2		Service plans from HCBS QA survey review that indicated member had choice of providers																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a1		IAC-defined major critical incidents requiring follow-up escalation that were investigated																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a2		Critical Incidents that identify reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a3		Service plans that document member informed of process to report abuse, neglect, exploitation, and unexplained deaths.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b1		Unresolved critical incidents which resulted in a targeted review and were completed to resolution																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b2		Critical Incidents where root cause was identified																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				FA-a2		Clean claims paid by MCO within contract timeframes																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





































































































































































































































































Elderly Data



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						Elderly Waivers																																		Elderly Waivers

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-a1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c1		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c2		Service plans which are updated on or before the member's annual due date.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-d1		Service plans that identify all required elements																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e1		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e2		Service plans from HCBS QA survey review that indicated member had choice of providers																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a1		IAC-defined major critical incidents requiring follow-up escalation that were investigated																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a2		Critical Incidents that identify reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a3		Service plans that document member informed of process to report abuse, neglect, exploitation, and unexplained deaths.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b1		Unresolved critical incidents which resulted in a targeted review and were completed to resolution																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b2		Critical Incidents where root cause was identified																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				FA-a2		Clean claims paid by MCO within contract timeframes																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





































































































































































































































































HD Data



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						Health & Disability (HD) Waivers																																		Health & Disability (HD) Waivers

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-a1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c1		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c2		Service plans which are updated on or before the member's annual due date.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-d1		Service plans that identify all required elements																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e1		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e2		Service plans from HCBS QA survey review that indicated member had choice of providers																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a1		IAC-defined major critical incidents requiring follow-up escalation that were investigated																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a2		Critical Incidents that identify reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a3		Service plans that document member informed of process to report abuse, neglect, exploitation, and unexplained deaths.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b1		Unresolved critical incidents which resulted in a targeted review and were completed to resolution																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b2		Critical Incidents where root cause was identified																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				FA-a2		Clean claims paid by MCO within contract timeframes																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





































































































































































































































































CMH Data



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						Children's Mental Health (CMH) Waivers																																		Children's Mental Health (CMH) Waivers

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-a1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c1		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c2		Service plans which are updated on or before the member's annual due date.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-d1		Service plans that identify all required elements																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e1		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e2		Service plans from HCBS QA survey review that indicated member had choice of providers																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a1		IAC-defined major critical incidents requiring follow-up escalation that were investigated																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a2		Critical Incidents that identify reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a3		Service plans that document member informed of process to report abuse, neglect, exploitation, and unexplained deaths.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b1		Unresolved critical incidents which resulted in a targeted review and were completed to resolution																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b2		Critical Incidents where root cause was identified																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				FA-a2		Clean claims paid by MCO within contract timeframes																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





































































































































































































































































PD Data



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						Physical Disability (PD) Waivers																																		Physical Disability (PD) Waivers

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-a1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c1		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c2		Service plans which are updated on or before the member's annual due date.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-d1		Service plans that identify all required elements																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e1		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e2		Service plans from HCBS QA survey review that indicated member had choice of providers																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a1		IAC-defined major critical incidents requiring follow-up escalation that were investigated																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a2		Critical Incidents that identify reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a3		Service plans that document member informed of process to report abuse, neglect, exploitation, and unexplained deaths.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b1		Unresolved critical incidents which resulted in a targeted review and were completed to resolution																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b2		Critical Incidents where root cause was identified																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				FA-a2		Clean claims paid by MCO within contract timeframes																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





































































































































































































































































AIDS Data



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						AIDS/HIV Waivers																																		AIDS/HIV Waivers

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-a1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c1		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c2		Service plans which are updated on or before the member's annual due date.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-d1		Service plans that identify all required elements																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e1		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e2		Service plans from HCBS QA survey review that indicated member had choice of providers																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a1		IAC-defined major critical incidents requiring follow-up escalation that were investigated																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a2		Critical Incidents that identify reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a3		Service plans that document member informed of process to report abuse, neglect, exploitation, and unexplained deaths.																																		SFY Q1						SFY Q1		Reference the Stratified tab

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b1		Unresolved critical incidents which resulted in a targeted review and were completed to resolution																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b2		Critical Incidents where root cause was identified																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				FA-a2		Clean claims paid by MCO within contract timeframes																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





































































































































































































































































Stratified Data (86%)



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						Stratified Data																																		Stratified Data

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery  (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-a1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1

				Numerator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q2						SFY Q2

				Denominator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c1		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1

				Numerator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q2						SFY Q2

				Denominator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-c2		Service plans updated prior to due date																																		SFY Q1						SFY Q1

				Numerator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q2						SFY Q2

				Denominator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-d1		Service plans that identify all required elements																																		SFY Q1						SFY Q1

				Numerator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q2						SFY Q2

				Denominator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e1		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1

				Numerator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q2						SFY Q2

				Denominator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-e2		Service plans from HCBS QA survey review that indicated member had choice of providers																																		SFY Q1						SFY Q1

				Numerator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q2						SFY Q2

				Denominator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-a3		Service plans that document member informed of process to report abuse, neglect, exploitation, and unexplained deaths.																																		SFY Q1						SFY Q1

				Numerator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q2						SFY Q2

				Denominator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-b2		Critical Incidents where root cause was identified																																		SFY Q1						SFY Q1

				Numerator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q2						SFY Q2

				Denominator		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4







































































































































































































































































HAB Data



				MCO		E17 CMS New 1915c & 1915i																																		E17 CMS New 1915c & 1915i

						Habilitation (Hab)																																		Habilitation (Hab)

						SFY Q1 submitted Q2						SFY Q2 submitted Q3						SFY Q3 submitted Q4						SFY Q4 submitted Q1

						Jul		Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Q1		Q2		Q3		Q4						Discovery (Explanation of what is happening)						Remediation (for any measure that falls below 86% for calendar quarter)

				SP-1		Service plans addressing all member's assessed needs																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-2		Service plans updated or revised when warranted by changes in member's needs																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-3		Service plans which are updated on or before the member's annual due date.																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-4		Service plans that identify all required elements																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-5		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SP-6		Members from HCBS IPES who responded that they had a choice of services																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-1		IAC-defined major critical incidents requiring follow-up escalation that were investigated																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-2		Critical Incidents that identify reportable event of abuse, neglect, exploitation, or unexplained death and were followed up on appropriately																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				HW-3		Member service plans that indicate the member received information on how to report abuse, neglect, exploitation and unexplained deaths.																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





				HW-4		Unresolved critical incidents which resulted in a targeted review and were completed to resolution																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4





				HW-5		Critical incidents where the root cause was identified.																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				FA-2		Clean claims paid by MCO within contract timeframes																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SR-1		Service plans that demonstrate member setting of residence meets HCB requirements																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4



				SR-2		Service plans that demonstrate member setting of services received meets HCB requirements																																		SFY Q1						SFY Q1

				Numerator																										0		0		0		0				SFY Q2						SFY Q2

				Denominator																										0		0		0		0				SFY Q3						SFY Q3

				%		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-		-				SFY Q4						SFY Q4







































































































































































































































Template Change Log



				Access and Quality (AccQual) Reporting

				E17 CMS New 1915c & 1915i

				Template Change Log

				Version		Version FINAL 
provided to MCOs		Reporting Period Version is Effective		First Production 
Due to Iowa Medicaid		Notes

				V7		-		SFY2022		SFY2022		o  Added HW-a3 and HW-b2 measures to all tabs except HAB

				V8		May-2022		SFY2023		SFY2023		o Added all 4 quarters into one template 
o Update the same template each quarter to capture SFY totals
o Corrected measure typo HW--a1 should read as HW-a1
o Corrected measure typo FA-b1 to read as FA-a2
o Add Stratified Data tab
o Add Discovery columns to explain what is happening

				V9		Oct-2022		SFY2023		SFY2023		o  Added measures HW-b2 "Critical Incidents where root cause was identified"  to waiver and Stratified Data tab.  Measure was omitted in error when new template format was updated. 

				V10		May-2023		SFY2024		*SFY2024		
*An ad hoc will be need to collect missed SFY23 HAB measures

o Updated the following HAB measures:
o HW-3 - Member service plans that indicate the member received information on how to report abuse, neglect, exploitation and unexplained deaths.
o HW-4 - Unresolved critical incidents which resulted in a targeted review and were completed to resolution (PREVIOUSLY LISTED AS HW-3)
o HW-5 - Critical incidents where the root cause was identified.

SP-2 and SP-3 were previously mislabeld in the HAB tab:
o SP-3  SP-2 - Service plans which were revised when warranted by changes in the member's needs. 
o SP-2  SP-3 - Service plans which are updated on or before the member's annual due date.

Data definition update to SP-d1 or SP-4 measure (Service plans that identify all required elements).  Added seperate numerator and denmintor specific to SP-4.
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Calendar

				July 2023 (Q1 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

				2		3		4		5		6		7		8

								Holiday









				9		10		11		12		13		14		15

												 - Jason/Kurt send Monthly A-15 reports to MCO		 Account Manager sends May Monthly & Annual B2 Feedback to MCO









				16		17		18		19		20		21		22

						Monthly MCO Reporting Meeting								MCO returns May Monthly & B2 Annual Responses to  Account Manager





						MCOs send Annual Reports



				23		24		25		26		27		28		29











				30		31

						MCO - June Monthly, Quarterly (Q4), & Annual PI Reports Due









				August 2023 (Q1 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

								1		2		3		4		5

														 Account Manager sends Annual Report feedback to MCO (HEDIS, CAHPS, etc.)









				6		7		8		9		10		11		12

														MCO returns Annual Report  responses to Account Manager (HEDIS, CAHPS, etc.)









				13		14		15		16		17		18		19

						 - Jason/Kurt send Monthly A-15 reports to MCO		MCO sends 
Quarterly F1 Report









				20		21		22		23		24		25		26

						Monthly MCO Reporting Meeting		Account Manager sends June Monthly, Quarterly (Q4), and Annual PI Feedback to MCO









				27		28		29		30		31

								MCO returns June Monthly, Quarterly (Q4) , and Annual PI Responses to  Account Manager		MCO - July Monthly Reports Due









				September 2023 (Q1 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

														1		2











				3		4		5		6		7		8		9

						Holiday









				10		11		12		13		14		15		16

								 Account Manager sends July Monthly Feedback to MCO						 - Jason/Kurt send Monthly A-15 reports to MCO









				17		18		19		20		21		22		23

						Monthly MCO Reporting Meeting		MCO returns July Monthly Responses to Account Manager









				24		25		26		27		28		29		30











				October 2023 (Q2 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

				1		2		3		4		5		6		7

						MCO - August Monthly & Annual MCPAR & CMMI (C2) Reports Due









				8		9		10		11		12		13		14

														 - Jason/Kurt send Monthly A-15 reports to MCO









				15		16		17		18		19		20		21

						Monthly MCO Reporting Meeting		 Account Manager sends August Monthly & Annual C2 Feedback to MCO









				22		23		24		25		26		27		28

								MCO returns August Monthly & Annual MCPAR & CMMI (C2) Responses to Account Manager









				29		30		31

						MCO - September Monthly & Quarterly (Q1) 
Reports Due









				November 2023 (Q2 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

										1		2		3		4











				5		6		7		8		9		10		11

														Holiday









				12		13		14		15		16		17		18

								 - Jason/Kurt send Monthly A-15 reports to MCO		MCO sends 
Quarterly F1 Report









				19		20		21		22		23		24		25

						Monthly MCO Reporting Meeting						Holiday		Holiday









				26		27		28		29		30

								 Account Manager sends September Monthly & Quarterly (Q1) Feedback to MCO				MCO - October Monthly Reports Due









				December 2023 (Q2 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

														1		2











				3		4		5		6		7		8		9

								MCO returns September Monthly & Quarterly (Q4) Responses to  Account Manager









				10		11		12		13		14		15		16

										 Account Manager sends October Monthly Feedback to MCO		 - Jason/Kurt send Monthly A-15 reports to MCO









				17		18		19		20		21		22		23

						Monthly MCO Reporting Meeting				MCO returns October Monthly Responses to Account Manager









				24		25		26		27		28		29		30

						Holiday







				31

				January 2024 (Q3 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

						1		2		3		4		5		6

						Holiday		MCO - November 
Monthly 
Reports Due









				7		8		9		10		11		12		13











				14		15		16		17		18		19		20

						Holiday		 - Jason/Kurt send Monthly A-15 reports to MCO		 Account Manager sends November Monthly Feedback to MCO









				21		22		23		24		25		26		27

						Monthly MCO Reporting Meeting				MCO returns November Monthly Responses to Account Manager









				28		29		30		31

								MCO -December Monthly & Quarterly (Q2) Reports Due









				February 2024 (Q3 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

												1		2		3











				4		5		6		7		8		9		10











				11		12		13		14		15		16		17

										 - Jason/Kurt send Monthly A-15 reports to MCO				Account Manager sends December Monthly & Quarterly (Q2) Feedback to MCO









				18		19		20		21		22		23		24

						Monthly MCO Reporting Meeting								MCO returns December Monthly & Quarterly (Q2) Responses to Account Manager









				25		26		27		28		29











				March 2024 (Q3 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

														1		2

														MCO - January Monthly & Quarterly F1 Reports Due









				3		4		5		6		7		8		9











				10		11		12		13		14		15		16

								Account Manager sends Jan Monthly & (Q2) F1 Feedback to MCO				 - Jason/Kurt send Monthly A-15 reports to MCO









				17		18		19		20		21		22		23

						Monthly MCO Reporting Meeting		MCO returns January Monthly & F1 Responses to Account Manager









				24		25		26		27		28		29		30









				31

				April 2024 (Q4 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

						1		2		3		4		5		6

						MCO - February Monthly 
Reports Due









				7		8		9		10		11		12		13

														 - Jason/Kurt send Monthly A-15 reports to MCO









				14		15		16		17		18		19		20

						Monthly MCO Reporting Meeting		Account Manager sends February Monthly Feedback to MCO









				21		22		23		24		25		26		27

								MCO returns February Monthly Responses to Account Manager









				28		29		30

								MCO -March Monthly & Quarterly (Q3) Reports Due









				May 2024 (Q4 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

										1		2		3		4











				5		6		7		8		9		10		11











				12		13		14		15		16		17		18

								 - Jason/Kurt send Monthly A-15 reports to MCO		MCO sends 
Quarterly F1 Report









				19		20		21		22		23		24		25

						Monthly MCO Reporting Meeting								Account Manager sends March Monthly and Quarterly (Q3) Feedback to MCO









				26		27		28		29		30		31		1

						Holiday						MCO - April Monthly 
Reports Due		MCO returns March Monthly and Quarterly (Q3) Responses to Account Manager









				June 2024 (Q4 SFY24)





				Sun		Mon		Tue		Wed		Thur		Fri		Sat

				2		3		4		5		6		7		8











				9		10		11		12		13		14		15

												Account Manager sends April Monthly Feedback to MCO		 - Jason/Kurt send Monthly A-15 reports to MCO









				16		17		18		19		20		21		22

						Monthly MCO Reporting Meeting						MCO returns April Monthly Responses to Account Manager









				23		24		25		26		27		28		29











				30
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