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What is the Open Enrollment 
Mailing
Every year, Iowa Medicaid, Hawki and  Dental members receive a 

letter in the mail from Iowa HHS – Medicaid. 

This letter and the information included with the letter explains the 
open enrollment process and provides an opportunity for 
members to change their Managed Care Organization (MCO) or 
Dental Plan.



Open Enrollment vs. Open 
Choice
Open enrollment is for  

when a new MCO or 
Dental plan joins Iowa 
Medicaid.
The open enrollment  

mailing goes out to all 
members  around the 
same time.

Open Choice mailings 
go out to members 
every 12-months, 
depending on when 
they  were originally 
approved for Medicaid.
The largest  batch goes 

out in the summer.



Combined 
Mailing

• To avoid confusion, we 
have combined the 
health and dental plan 
open choice and open 
enrollment mailing.



What’s Included in the 
Mailing?
Open Choice and Enrollment Letter
MCO Plan Summary
Dental Plan Summary
Plan Change Form
Estate Recovery Information Sheet
Non-Discrimination Notice



Envelope

Watch for mail from HHS

 MEDICAID MEMBER
  123 MAIN STREET
  ANYTOWN IA 50555-1234



Open Choice and 
Enrollment Letter

Front Back



Open Choice and 
Enrollment Letter – Pt. 1

1. DentaQuest will begin services in Iowa on July 1
2. Members should be sure to read the entire letter



Open Choice and 
Enrollment Letter – Pt. 2
Members have three MCOs 

and two Dental Plans to 
choose from.

Members need to check the  
back of the letter to see  
which MCO and Dental 
Plan they are assigned to.

Due to DentaQuest joining 
Iowa  Medicaid, members 
should  double check to see 
if they have  been 
reassigned to a different 
Dental Plan.



Open Choice and 
Enrollment Letter – Pt. 3
1. The member’s current MCO and Dental Plan assignment will be on the back of the letter.

2. Members should double check which MCO and Dental Plan they are assigned to as some 
members will be redistributed to DentaQuest. 

3. If you don’t want to switch to a new plan, you don’t have to do anything.



Plan Change Form



Plan Change Form – Pt. 1

1. Members will fill out this form to change the MCO 
or Dental Plan they are assigned to.

2. After July 1, 2024, members will have another 90-
day chance to change their Dental Plan after some 
members are reassigned to DentaQuest.



Plan Change Form Pt. 1

1. Members should include all the information 
requested. 

2. Don’t forget to check the authorization box at the
bottom!



Plan Information



Estate recovery and Non-
Discrimination Statement



Returning Your Enrollment 
Form
Email:  IMEMemberServices@dhs.state.ia.us.

Mail: 
Member Services
PO Box 36510
Des Moines, IA 50315

Phone: 
1-800-338-8366 or
515-256-4606 in the Des Moines area



Mailing Timeline

1 January 2024 30 September 2024
2/1/2024 3/1/2024 4/1/2024 5/1/2024 6/1/2024 7/1/2024 8/1/2024 9/1/2024

1/1/2017 - 
12/31/2017
PROMOTIO
NAL PHASE

1/1/2024 - 3/31/2024
DEVELOPMENT PHASE: MEMBER REDISTRIBUTION 

3/15/2024
SYSTEM: MEMBER DISTRIBUTION 

STARTS

4/1/2024 - 4/30/2024
LETTERS ARE MAILED TO CHOOSE A 

DENTAL AND/OR MCO PLAN

4/1/2024 - 6/18/2024
OPEN ENROLLMENT PERIOD

TO CHOOSE DENTAL AND MCO PLAN

6/18/2024
OPEN ENROLLMENT AND 

CHOICE  ENDS

7/1/2024 - 9/30/2024
90-DAYS TO CHANGE DENTAL ASSIGNMENT

7/1/2024
DENTAQUEST START 

DATE

1. Medicaid and Dental mailings will go start going out April 1, 2024 and will 
continue through April 30, 2024.

2. Last day to change an MCO and/or Dental plan is June 18, 2024. 
3. DentaQuest start date  July 1, 2024.
4. After July 1st,  members will have another  90- day chance  to change their  

Dental  enrollment



Questions

Joanne Bush
Managed Care Bureau Chief
jbush@dhs.state.ia.us
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