
1305 E. Walnut Street, Des Moines, IA 50319-0114 

March 29, 2024 

GENERAL LETTER NO. 11-F-AP-24 

ISSUED BY: Bureau of Child Support Services 

Division of Community Access 

SUBJECT: Employees’ Manual, Title 11, Chapter F Appendix, Income Withholding Appendix, forms 

revised. 

Summary 

This chapter is revised to update: 

▪ 470 1916, Order for Income Withholding Pursuant To 252D.16A

▪ 470 2624, Initiation of Income Withholding/Medical Support Enforcement (effective 04/01/24)

▪ 470 2637, Order for Income Withholding Pursuant To 252D.16A

▪ 470/2688, Termination of Order for Income Withholding

▪ 470/2834, Termination of Order for Income Withholding

▪ 470/2839, Obligor Notice of Termination

▪ 470/2857, Termination of Order for Income Withholding (Triple)

▪ 470/2859, Termination of Order for Income Withholding (Double)

▪ 470/2864, Order for Income Withholding Pursuant To 252D.16A (Triple)

▪ 470/2865, Order for Income Withholding Pursuant To 252D.16A (Double)

▪ 470/3272, Income Withholding for Support

▪ 470-5540, Notice of Income Withholding Hardship Review (effective 04/01/24)

Effective Date

Forms marked effective 04/01/24 reflect updates to the US Poverty Guidelines used to calculate IWO 
arrears amounts, changing from $29,160 to $30,120.

Material Superseded

Remove the following pages from Employees’ Manual, Title 11, Chapter F Appendix, and destroy them:

Num Title 

470 1916 07/09 

470 2624 04/22 

470 2637 03/09 

470/2688 06/99 

470/2834 06/99 

470/2839 05/17 

470/2857 07/09 

470/2859 07/09 

470/2864 07/09 

470/2865 07/09 

470/3272 05/21 

470-5540 04/22 

Additional Information

Refer questions about this general letter to your area income maintenance administrator. 


