
 
 

 

MEETING OBJECTIVES  
 Update members on recent developments 
 Provide members with a HOME survey update 
 Provide members with an overview of suicide and 

behavioral health crisis supports 

 

MEETING PARTICIPANTS  
Elizabeth Matney, Iowa Medicaid Director  
Kera Oestreich, Deputy Iowa Medicaid Director  
Rebecca Curtiss, Deputy Iowa Medicaid Director 
Lisa Cook, Senior Iowa Medicaid Policy Advisor 
Joanne Bush, Iowa Medicaid Bureau Chief 
Norm Edgington, Iowa Medicaid Bureau Chief  
Paula Motsinger, Iowa Medicaid Bureau Chief  
Jennifer Steenblock, Iowa Medicaid Bureau Chief 
Jenny Erdman, LMHC, Bureau Chief for Iowa 
Medicaid 
Julie Maas, LMSW, Suicide Prevention Director 
Kyra Hawley, Transition Support Development 
Director 
Lisa Cook, Senior Iowa Medicaid Policy Advisor  
LeAnn Moskowitz, LTSS Policy Program Manager  
Brooke Watson, Iowa Medicaid Policy Program 
Manager 
Jeff Marston, Iowa Medicaid Contractor 
Alex Carfrae, Iowa Medicaid Communications 
Manager  
Nell Bennett, Communications Specialist  
Emma Nutter, Communications Specialist  
Iowa Medicaid Team Members 

Managed Care Organizations (MCOs)  
 Iowa Total Care  
 Molina Healthcare, Inc. 
 Wellpoint Iowa, Inc. (formerly known as 

Amerigroup Iowa, Inc.) 

AGENDA TOPIC PRESENTERS MATERIALS 

Medicaid Updates 
Elizabeth Matney, Iowa Medicaid 
Director and Kera Oestreich, Deputy 
Iowa Medicaid Director 

 

MEETING AGENDA 
DIVISION Iowa Medicaid 

MEETING TITLE Member Town Hall 

FACILITATOR Kera Oestreich, Deputy Iowa Medicaid Director 

DATE Thursday, April 4, 2024 TIME 4:00 – 5:00 p.m. 

LOCATION Join ZoomGov Meeting: https://www.zoomgov.com/j/1612132439  
Meeting ID: 161 213 2439 

https://www.zoomgov.com/j/1612132439


 
 

HOME Survey Update Lisa Cook, Senior Iowa Medicaid 
Policy Advisor  

Resources for People of 
All Ages1 
 
Informational Letter No. 
2554-MC-FFS Needs on 
Waitlist (NOW) Survey2 

Suicide and Behavioral Health 
Crisis Supports 

Jenny Erdman, LMHC, Bureau 
Chief for Iowa Medicaid; Julie Maas, 
LMSW, Suicide Prevention Director; 
and Kyra Hawley, Transition 
Support Development Director 

 

Q&A Open  

 

 
1 https://hhs.iowa.gov/media/12137/download?inline=  
2 https://secureapp.dhs.state.ia.us/IMPA/Information/ViewDocument.aspx?viewdocument=c1422d7f-
6428-4584-8dee-a6ab94fc9c01  
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