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What is the lowa Electronic Death Registration System?

The lowa Electronic Death Registration System (EDRS) is an automated, secure web-based software
application designed to process death records from point of initial entry and certification through
registration and assignment of the State File Number. EDRS will expedite correction requests and
communication on issues between funeral directors, medical certifiers and Vital Records. This will make
records more readily available to family, the Social Security Administration, County Recorders, and other
appropriate parties. How death records flow in EDRS

The images below represent the basic flow of entering a death record in EDRS. Note: Funeral Directors
usually initiates the record; however, if the death is non-natural, the record may be initiated by the
Medical Examiner.

Funeral Director Initiates Death Record In EDRS
Q by entering personal information

—_— Reviews information with family

Funeral director makes any necessary
changes to the death record

Funeral Director selects the Medical Certifier or ME and saves the
record.

Death Record is routed to the Work Queue of the Medical Certifier

O

Medical Certifier Locates death record
in their work queue

Reviews the Death Record and
Enters Cause of Death Information

The death record is routed to the
Funeral Director’s work queue

— Funeral director reviews record and electronically signs

Death record is automatically numbered

Certified copies are available




User Roles in EDRS

What is a user role?
A user role controls what a user can see and do in EDRS. Roles regulate what records a user can access,

search, and print. Each EDRS user will have a user role, in some cases more than one.

Participants in EDRS are distinguished by their User Roles. When users register to use the system they
are assigned roles which define what they can see and do in the system. EDRS contains an electronic
audit trail by user role of who is accessing death records which improves accountability.

All EDRS users should be aware of what role has been assigned to them and have a clear understanding
of how their role is defined in both access and functionality in EDRS.

Medical Certifier’s offices have one user role available
¢ Medical Certifier — The medical certifier role can create new death records, enter cause of death

information and search for records that they have certified.

¢ Medical Certifier Staff — The medical certifier staff role can create new death records, enter
cause of death information and search for records that are assigned to their facility.

Medical Examiner offices have user roles available:

e Maedical Examiner — State The state medical examiner can create new death records, enter cause
of death information, sign cremation permits and search all death records in the state of lowa.

e Medical Examiner — State Staff The state medical examiner staff role can create new death
records, enter cause of death information and search all death records in the state of lowa.

e Maedical Examiner — County The county medical examiner can create new death records, enter
cause of death information, sign cremation permits and search all death records in their
jurisdiction.

e Maedical Examiner Investigator The county medical examiner investigator role can create new
death records, enter cause of death information in the Electronic Medical Examiner Report
(EMER) and search all death records in their jurisdiction.

e Medical Examiner — County Staff The county medical examiner staff role can create new death
records, enter cause of death information search all death records in their jurisdiction.

e Medical Examiner — Cremation Permit The cremation permit role can sign cremation permits.



Becoming an EDRS User

Requesting Access

You will need to set up your EDRS User Account in order to work with EDRS. An EDRS User account must
be requested by each person who will be using EDRS. Accounts must not be shared.

To request EDRS access email IVESHelpDesk@idph.iowa.gov or call (866) 309-0831.

Logging into EDRS

Go to the EDRS website https://idphvrs.netsmartcloud.com/NXPROD

Enter your user ID and password and click the Login button.

lowa UAT

VRS-NX IA

Welcome fo IVES-NX, the future of IVES

User name:
e —

p—

Security Question

Please answer the security question below and click OK. (The answer is case-sensitive. )

Bureau

Answer: | Enter your answer

e PETT
B


mailto:IVESHelpDesk@idph.iowa.gov
https://idphvrs.netsmartcloud.com/NXPROD

Select your location. Note: If you only have one role/location this page will not populate.
The next screen you see will be the home page.
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EDRS home screen:

Batch -~

Work Queues
O Certier - Medical Pending
D Certifier - Ready to Sign

O Facility - Megical Pending

Messages

ATTENTION ALL USERS!

Using someone else's user name to log in is a violation of security provisions for
electronic filing. You MUST use your own user name to log in. Email

IWVESHelpDesk@idph.iowa.gov to request additional user names, or call (866) 309-
0831,

Messages

Mo messages bo show




Using EDRS work queues

What are work queues

EDRS work queues contain records waiting for action. When you update a record in your queue, it will
automatically be routed to the next appropriate authority in the workflow. The funeral director typically
initiates the death record and marks it complete. The record will then be routed to the queue of the
physician or Medical Examiner (ME) selected in order for cause of death and signature to be entered.
The ME or physician will select the record from his or her work queue, enter the cause of death and
electronically sign the record. The record is then electronically routed back to the funeral director’s
gueue to be completed and signed. Once the funeral director signs the record, it will be assigned a state
file number.

Locating the work queues

The Work Queues are located on your EDRS home screen. This is a list of the various queues assigned to
your role in the system.

ATTENTION ALL USERS!

Uszing someone els £'S USer name to oginisa violation of :'-l:'!-.'illl'i'.'_r' provisions for

IVESHel|pDesk@idph.iowa.gov to request additional user names, or call (866) 309-

043

o Beoe o & o o

The Medical Certifier has the following work queues available:

Certifier Medical Pending
Death records assigned to the Medical Certifier that have not been completed.

Certifier Ready to Sign
Death records where the cause of death information has been entered and the records are ready
to be electronically signed by the Medical Certifier.

The Medical Examiner will also have the following work queues:

Cremation Permit - Complete
Cremation permits that have been signed by the medical examiner.

Cremation Permit - Pending
Cremation permits that have been requested but not signed by the medical examiner.

ME Investigation - Pending
Electric Medical Examiner Reports (EMER) that have not been signed.



Searching for death records

EDRS has full function searching capabilities. Select the Search menu and click on the type of records to
be searched, e.g., Death. Once the type of record is selected the following search screen will appear:

Home File~ Search~ Tools~ Help~

Work Queues

Assignea Crem Permit - ()
Pending

Cremation Permit - 9
Complete

Cremation Permit [ 1]
Pending

D Cestifier - Medical (6]

Pending

ATTENTION ALL USERS! D Cerifir - Ready 1o Sign €
€

Using someone else's user name to log in is a violation of security provisions for
electronic filing. You MUST use your own user name to log in. Email

IWVESHelpDesk@idph.iowa.gov to request additional user names, or call (866) 309-
0831 Messages o

Messages

On the Search screen, note that there are two tabs —Search and Results.

Search (Death)

The Search tab, shown below, is where search criteria are entered.

Search (Death)

State File Number Last Name First Name
Middie Name Date of Death Date Filed
Flace of Death County Date of Birth Facilmy Mams
- -

Place Where Death Was PRONOUNCED

Record Status Record Status for Filing Record Status for Medical Info

Fact of Death info Complete? FH Complete Date Assigned Certifier

Certifier Date Signed

Medical info Complete? Sockal Security Number Cemetery Mame

Funeral Home

ME Cremation Cert Signed? Date Modified Cremation Permit Signed Date
Disposmtion Code Date Created Create UserName
Event Year Alert Count Cenifier Signed?

Autopsy Performed?

FH Signed? Method of Disposition Death ID

Reg Type



Any combination of the fields may be searched. To search by name for example, you can enter any
combination of first name and last name. Once the criteria are entered, click the Search button at the
top right of the screen. The results tab will appear with all records that meet the criteria entered. The
number of records found will appear at the bottom of the screen.

Search (Death)

Search Criteria
=

Group By

State Flle Number § LastMame §  FirstName § MiddeMName | DateofDeath : DateFiled § PlaceofDeathCounty § | DateofBith §  Facilit

) o e No items to display

If the search does not produce the record desired, try entering less information in the search criteria to
expand the search. For example, instead of John Doe, enter Doe to retrieve all records with the last
name of Doe. NOTE: The system will only return the first 500 entries of a search. Should more than 100
records meet the search criteria, it is best to refine the criteria to get fewer records returned. One way
to refine the search results is to enter more information. For example, enter John Doe with date of birth
09/01/2020.

Search (Deathd

S Cimages:o J Wotws:o |

Group By ’

Stabe File Mumber & LasiMame | FirsiMame § MiddeMame | DateofDeath : DaleFied § Place of Death County | DateofBinh | Fa

Moty 01132020 cilk Darr4M97TS

January Jim 011472020 G2 Fualk 1010936 e
Gokd Ann 01/14:2020 QZHEHZ0 Pk 01161925 Le
Moo Miliz 0111472020 Folk Q8097 oK
Shai Tiirs O1rs 2020 Pralk 101011933 -
Brown Bob DRr2N2020 Folk 1011985 e
Smih Elen 272020 Palk OTr01980 It
Star Shooting 03012020 Falk 02011920 e

To search again, click on the search criteria tab to go back to the search criteria screen and enter
additional information. To begin a new search, click Clear button at the top right of the results window
and enter new criteria.



The results window may be sorted by any of the fields. Click once on the field name at the top of the
column you wish to sort by. Only one field may be sorted at a time. Click on the field name again to sort
in the field in descending order.

Search (Death)

e

[mogos: 0 W wows:o Jf ooy |

Siale Fi Mumber

f LastMame 3 | FisiMame § MeddieMame § Sex | DateofDeath | Daie Filed

Paace of Death County

i Dateof Bl

Manerick neg M

Blue Pl

Burns George

By B 1113
Winmer Weilam Ao [ 120
Rudie THT & TR0
S " M i Tt
an Tambowining 2502
Smith o e k 080X 020
BN Skt Alan X Q8000 DETE2020
Hicle Whitie F

Using Wildcards in a search

Bilack Haa

L3

DM EHSED
081940
02MENS30
0241984
121340

050111348

DEMR2005

DECE 1SR

1 - 30 of 39 thems

Wildcards are characters that expand your searching capabilities. These may be used to search many of
the fields in EDRS. One of the most common wildcards is the % sign. For example, to find all last names
that begin with S enter $% in the last name field. Entering MC% in the last name and J% in the first name
field will give you all records with a last name beginning with the characters MC and first names that

begin with J.

Using Parameters in a search

Parameter searches will find records that meet comparison criteria. The characters in the following table
may be used. NULL can also be entered directly in a field.

> Greater than

< Less than

= Equal can be combined with the greater than, less than (>= or <=)
NULL Empty — nothing entered in the field.

(X=2) Between X and Z including X and Z.
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Death Record Layout

Electronic death records are organized using tabs, paragraphs and fields. Tabs are the major sections of
a record and appear at the top of the window. Tabs are subdivided into Paragraphs, which are
recognizable by the blue lines surrounding each paragraph. Each Paragraph contains individual fields.

In the example below, the first tab is the Decedent pg. 1 Tab. This tab contains paragraphs relating to
the decedent — Deceased, and Place of Death. Some of the fields in the Decedent information paragraph
are first name, middle name, last name.

Home Filer Search- Documents~ Requests~  Acion-  Linking-  Tools~  Baiche count: 0 Aims:n

Death: 1685336

| Decedent pg 2 Decedent pg 3 Disposion Cartihier Manner/Cause mjury Signatures Cern Reguest Flags
il ate Chach TEEIS
== Tt OF Daslh

Vi oy [P

ey I g Far Daparim

Sy

Strn i Momber Fact OF Cua Nombur Disf Craates Bacord fiama
FrolBd JEONN00E

Eopcaed o For Py Ao Bk For My iy Pt O Dt Gt Bt P T

Crasi Ubitiiame Crailn Lt Locisod
L s F'inagraphs Biscor- B furersl oy ddarend Field
Bue Lines e
Coecederm!
Pt i W2l waSe L1t o Lust avma Pt B Ay WaTige L el

i L] Lo

At Jn Tha Rptord™ Ahgt ot hame kg Weddm e Alai Linid Nawma

84 San becanty bamber 144 Mueng Baaian Tt Of Duih

Flaca of Daart

Fuce Aere Dest® W PROMOUNCID Hoaplyl 0f 0w malilos - F Not A Facilty Deiet Pireet Radrwin

iy Town 4 Locaton of Death Cowly O Dul Dploi e iy Ly !
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Entering Cause of Death Information

In most cases, the funeral home will initiate a death record, enter the decedent’s demographic
information and select the medical certifier to enter cause of death information. In the event of an
accident, suicide or homicide, the certifier will be the medical examiner and they will start the record.

The process to enter cause of death information for the certifier:

12

Certifier logs into EDRS

Certifier checks the Certifier Medical Pending work queue for record(s) that need the cause
of death information completed.

v" Click on the Work Queue menu

v’ Select Certifier Medical Pending

Identify and select the record to complete the cause of death

v" In the Work Queue window, highlight the name of the appropriate record

v' Click on Display or double click the highlighted record to open the record
the record will open on the Cause of Death tab, the decedent’s name appears at the top
of the tab.

Certifier reviews decedent information
Certifier enters the cause of death information
v Enter the required cause of death information

v'  If a medical examiner is the certifier and accident, homicide or suicide is reported in the
manner of death the Injury Data tab will open for entry.

Complete and sign the record
Click on the Signatures Tab
Verify the Date of Death — Click check box

v
v
v' EnterY in the Medical Information Complete field
v Select the applicable Certifier Statement

v

Enter Y in the Sign field
Save the record.| -~ - This will route it back to the Funeral Director for completion.

Complete and sign the record

v’ Click on the Signatures Tab

v' EnterY in the Medical Information Complete field
v’ Select the Certifier Statement

v Enter Y in the Sign field

Save the record. B8 This will route it back to the Funeral Director for completion.



Manner/Cause Tab

The first paragraph on the Cause of Death tab contains the decedent’s name. Fields open for the
medical certifier’s entry are highlighted below.
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Date of Death Indicator

Select from the dropdown list.

Time of Death

Indicate the time of death in military format.

Time of Death Indicator

Select from the dropdown list.

Was Medical Examiner
Contacted

Enter Y for yes, N for no or U for unknown

Manner of Death

Natural is the only option available for certifiers.
Medical Examiners will have the additional options of Accident, Suicide or Homicide.

Immediate Cause

Final disease or condition resulting in Death

Approximate Interval

Enter approximate interval number

Onset to Death & Units

Select from the dropdown list

Due to or as a Consequence of

Approximate Interval

Enter approximate interval number

Onset to Death & Units

Select from the dropdown list

Due to or as a Consequence of

Approximate Interval

Enter approximate interval number

Onset to Death & Units

Select from the dropdown list

Underlying Cause if any

Approximate Interval

Enter approximate interval number

Onset to Death & Units

Select from the dropdown list

Other Significant Conditions
Contributing to Death

Autopsy Performed

Enter Y for yes, N for no or U for unknown

Were Autopsy Findings
Available to Complete the
Cause of Death

Enter Y for yes, N for no or U for unknown

Did Tobacco use Contribute to
Death?

Enter Y for yes, N for no or U for unknown

Female Pregnant Status

This field will only be available if decedent is female and of child bearing age.
If available, select from the dropdown list.

Initiate Call to VIEWS

Click the button to initiate. VIEWS will send cause of death information to CDC for
validation and recommendations for correctness.
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Initiating a death record

The medical certifier can initiate a death record in EDRS, either with a Funeral Home involved with the
record or no funeral home involvement and someone else will be acting as the Funeral Home.

Certifier Initiates Death Record, then assigns the case to a Funeral Home

The certifier can initiate the death record and assign it to a funeral home. In these situations the certifier
enters initial, basic information about the decedent and medical information before assigning the death
record to the funeral home for final entries and disposition.

Initiate a new death record in EDRS
v" Click on File menu — New Event = Death
Enter data into appropriate fields of death record on the following tabs
v' Decedent pg. 1
v" Decedent pg. 2
v' Decedent pg. 3
Designate a Funeral Home
v" Go to Disposition Tab

v’ Select Funeral Home from the drop down list. If no Funeral Home will be involved select
OTHER from the dropdown list and enter the appropriate information.

Designate a Medical Certifier

v Go to the Certifier Tab

v’ Select Certifier Type from dropdown

v’ Select the certifier name from the dropdown list.
Enter Cause of Death information

v Click on the Manner/Cause of Death Tab

v Enter the required Date/Time

v’ Enter the Manner of Death

v’ Enter the ME Contacted information
Medical Examiner Defers Record to another physician
The ME can decline to certify a death record and defer it to a physician.
Select Physician
Click on the Certifier Tab
Select Physician from the Certifier Type

Select Physician’s name from the Assign to Medical Certifier dropdown list

DN N N N N

Save the record. This will route it to the Physician’s work queue.

15
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J Certifier continues the process of completing the cause of death
v Enter the Cause of Death information
v" Enter Other Information

v’ If an accident, homicide or suicide is reported in the manner of death the Injury Data tab
will open for entry.

. Run Views

v Click on Run views at the bottom of the Manner/Cause tab. Running views will send
cause of death information to CDC for validation and recommendations for correctness.
Click OK to see the results window with recommendations.

] Sign the Record
v" Go to Signatures Tab
Verify the Date of Death — click check box
Enter Y in the Medical Information Complete field.
Select the Certifier statement.

Enter Y Sign Field

AN N NN

Enter Y in Demographic Information Complete if all the demographic information is
complete.

® Save the record. This will route the record to the work queue of the selected funeral home.



Medical Examiner Section

Injury Tab

If the certifier is a Medical Examiner and the manner of death is Accident, Suicide or Homicide the Injury fields will
be open for entry.

Home File - Search~ Documents = Action = Lniking - Tools =

Death: 1685964

Image count: 0 | Notes count: 0

Date of Injury

Vi Mama Ll Moot $ufa

dares

Enter the date of injury

Is DATE approximate

Enter Y for Yes or N for No

Injury Time

Enter the time in military format

Is TIME approximate

Enter Y for Yes or N for No

Place of Injury

Select the place of injury from the dropdown list. If not listed, select OTHER and enter in
the field to the right.

Address

Enter the injury address

Apt Suite or other
additional addresses

Enter if applicable

Country United States is selected by default. Select the country if not the united states.
State Select the state from the dropdown list
. Select the city from the dropdown list. If not listed, select OTHER and enter in the field to
City .
the right.
. Select the zip code. If not listed select OTHER and enter in the field to the right. If
Zip code

unknown select 99999.

Injury at work

Enter Y for Yes, N for NO or U for Unknown

Transportation Injury

Enter Y for Yes, N for NO or U for Unknown.
If Y is entered, specify transportation injury will open for entry.

Specify Transportation
Injury

Select from the dropdown list. If not listed select OTHER and enter in the field to the right.

Describe how the injury
Occurred

Describe how the injury occurred.
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Cremation Permits

When a funeral home chooses cremation as the disposition, a cremation permit request will be sent to
either the state or county Medical Examiner based on the funeral director’s selection.

To approve a cremation permit

e ME checks the Cremation Permit — Pending work queue

v
v
v
v
v
v

v
v

Click on the work queue menu
Select Cremation Permit — Pending
Open and review the record

Enter Y for Yes in Body Viewed?

Date of Examination/Investigation will auto populate to current date. This can be changed
by typing over it.

Enter any cremation notes if the COD has not been completed. The notes will print on the
cremation permit if COD is not completed.

Enter Y in ME Sign

Save the Record

e The record will be routed back to the Funeral Director’s Cremation Permit —-Completed work
queue.

The cremation permit is now available for printing.

Cremation Permit

| made personal inquiry into the cause and manner of the decedent named on this record and am of opinion that no further
examination or judicial inquiry concerning the same is necessary.

Medical Examiner Currently Assigned

Body Viewed?

ME Sign?

Printed Date
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Data Entry Exception Messages

EDRS contains edits that will automatically display error messages on the screen when an incorrect,
guestionable or erroneous entry is made. The error message will let you know what field or fields are in
error.

B —
Error {&ag; from webpage valigation Errors
L;

Manner/Cause * Manner of

Death * Manner Of Death
You have indicated this death
was a result of a trauma, which
means the Manner of Death

You have indicated this death resulted from a trauma or external cause; this record should
be ASSIGNED to a Medical Examiner.

Per lowa Statute, a County or State Medical Examiner MUST sign the death record if cannot be 'Natural' and this
death was caused by trauma or external cause. should be a medical examiner's
case. Please re-assign this
Please return to the certifier tab and re-assign the record to a Medical Examiner. record to a Medical Examiner.

E m -

There are three types of messages with varying degrees of importance. The action buttons available will
vary with the different types of messages.

The first type of message must be fixed, for example, leaving a required field blank.
The only options available are:

o Re-key the field — Returns the user to the field for re-entry. On Re-key of date fields, hit delete to
clear the field before re-entering.

e Skip for Now — will take the cursor to the next field for entry leaving this field blank. The system
will not allow you to complete a record with skipped fields. The background color of the skipped

Action field will change to dark green.
Button

W ation: MEDICAL

The other types of messages are warnings of an outlying value. For example, the condition failure to thrive usually
develops as a complication of another more specific condition. EDRS will edit this condition when reported as the
underlying cause of death. This edit checks to ensure the proper underlying cause of death is entered. If the
certifier determines this underlying cause is correct, select ‘Queried and Verified'.

In addition to Re-Key and Skip, the other option available is:

e Queried and Verified — will indicate that the information you entered was correct, e.g., the
decedent is 15 years old with a high school diploma.
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The option for ‘Override and Query Field’ is not available in EDRS.

Some of the warnings will also have the bypass buttons available:

" Queried and Verified - 1

e Queried and Verified — will indicate that you have verified the value.

e Queried — Not Verified — will indicate that you did not verify the field in error. The system will
not allow you to certify a record until the field in error has either been verified or corrected.

Manner/Cause * Other
Information * Autopsy
Performed?

This field cannot be blank.
Please enter Y for Yes, M for
Mo, or U for Unknown,

3|4
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Death reports

Accessing Reports

Reports are stored in the Report Center for easy access by all authorized users. The Report Center
contains a variety of reports. To access the Report Center:

e Click on the Batch menu

e Select Reports

Batch~ ; e

Exports -

Running Reports

Select the desired report from the available reports list on the left side of the window. The parameters
for the report will appear on the right side of the window. Some of the parameters will have default
values and can be changed. Some parameters cannot be changed; these will display “the field is
protected” in the select parameters box.

Selecting parameters is not required, is recommended. Using parameters will speed up running the
report and give better results.

In the above example, the Completed Records report is selected. The parameters are Funeral Home
Name and Date of Death between 01/01/2020 and 11/30/2020.

Parameters can be typed or selected, to select parameters click on the lookup button. To preview the
report, click the Preview / Test Run button at the bottom of the report center. To send the report

directly to a printer, click the Print / Update button. It is STRONGLY recommended to Preview the report
before printing. Some of the reports can be hundreds of pages long. Printing the report sends it directly

to the printer with no preview.

If there are several pages in the report, use the page navigation arrows at the bottom of the window
seen below to advance the page.
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Axallable Reponts

4 |7 Reports
« BDEATH List of Available Reports I

r ES Completed Records

[3 & Incompilete Reconds

Exporitoafile File Format Euee Fie

[T —

M Incomplete Reconds

Nama: Death Incomplele Records
Description:

Type: ReportSuilder
Parameter Sat:

Rirport Information

Parameters
DATE_OF_DEATH: 01 /0172020, 11/30:2020
FUNER_MAME: EUSERLOCATION DESC

DATE_OF_DEATH: 01012020, 113002020
Enter a date rance seperated by a comma, like: OF012014,07M152014

Select | Enfer Parameler Sel
Parameless
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Security

Changing Password

The first time you login to EDRS you will be asked to change your password. Enter the temporary
password received from IDPH as the old password and enter the desired new password in the New
Password and Confirm fields.

To change the password at any time:

. Administration > Change Password

. Enter the current password in the old password field

. Enter the new Password

. Enter the new password again in the confirm new password field
. Click the change button

[Change Password

Enter old password ‘

Change Password

The next login you will use the new password.
Forgotten Password

To reset a forgotten password

. Click Reset My Password link below the Login button
o Enter your User ID
. Click Reset Password

A password reset link will be sent to the email address configured with your account.

lowa UAT

VRS-NX IA

Welcome to IVES-NX, the future of IVES

User name:

Password:

Login

Reset password
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Security Questions

A security question will appear after entering the password each time you login to EDRS. The first time
you login, a question will appear that was created by IDPH for you. The answer to the question was
contained with your temporary password. You will need to change this security question/answer as well

as create 2 new questions and answers.
To change security questions:

Search for existing security questions
v

v
v
v

Click on Tools> Search>Security question
Select Security Question
Enter either the question, your login name or ALL
Click Search
Open the desired question from the results
v’ Select the question from the results

v Click on Display or double click to open the question

. . [
. Change the question and the answer to the question —

v Delete the text in the question field Gt

v Enter a new question — . -
ngwer 1o the Question ser Login or ALL

. FRISKY

v" Delete the answer to the question [e=] e
System Paragraph

‘/ Enter the answer to the new questlon Date guestion created. Question Modified date

To create a new security question and answer |

Tools~ Batch -~ Help~

New 4

Security Question
Send Email |

Send Message

Create a new question
Click on the File Menu
Select New = Security Question
Enter the new question in the Question Field

Enter the answer in the Answer to Question field.

AN N NN

Save the question

v" Close the window

Tools ~ Batch~

Help~

_ Secuty Gueston - ETRE

Search 4

Send Email

Send Message

In the example below, “My Dog’s Name?” was entered in the Question field. “Frisky” was entered in the
Answer to the Question field. Each time this question pops up “Frisky” will have to be entered.

Enter a security Question for yourself

"Question

| My Dog’'s Name |

"ARSWer to the QUeLHON User Login or ALL

| STEST

| FRISKY

System Paragraph

Daite question created Cuestion Modified date

24



Keyboard Shortcuts for Vital Records System

New Record Death Ctrl-D
Move to next field Tab key
Move to next Tab Ctrl - Tab Key

Move to previous field

Shift - Tab Key

Move to previous Tab

Shift - Ctrl - Tab Key

Enter today’s date in a date field

Move to first field of next section Ctrl-P
Clear a field — clears field where Ctrl -7
cursor is

T

Select a checkbox IE

Hit spacebar or click — this places a checkmark OR

clears a checkmark

Close Window

Alt - F4

Save

Ctrl-S
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