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HCBS Policy Program Manager Contacts

Community Integration Manager

Shawnna Nielsen
515-802-5610 mobile

shawnna.nielsen@hhs.iowa.gov

Case Management and Money Follows the Person

Complex Needs Manager

Jamie Edwards
515-380-3023 mobile

jamie.edwards@hhs.iowa.qov

Variance Requests

HCBS Quality Manager
Kim Grasty

515-425-4546 Teams

kimberly.k.grasty@hhs.iowa.gov

HOME, Wait List, Off Year Assessments (OYA), Waiver Amendments/Renewals, CMS
reporting for HCBS performance measures

Policy Program Manager

Christy Casey
515-425-4548 Teams
christy.casey@hhs.iowa.gov

Health and Disability Waiver, Physical Disability Waiver, AIDS/HIV Waiver, Intellectual
Disability Waiver, Consumer Choices Option (CCO), Waiver Transportation, HOME,
Electronic Visit Verification (EVV)
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Policy Program Manager

Bekah Gomez
515-425-4562 Teams

bekah.gomez@hhs.iowa.gov

Brain Injury Waiver, Elderly Waiver, Community Based Neurobehavioral Rehabilitation
Services (CNRS), Employment Policy, Enabling Technology

LTSS Policy Lead

LeAnn Moskowitz
515-425-4547 Teams

leann.moskowitz@hhs.iowa.gov

Policy Team Lead, Provider Training, HOME

Policy Program Manager
Mindy Williams
515-425-4551 Teams

mindy.williams@hhs.iowa.gov

Children’s Mental Health Waiver, 1915i Habilitation, Intensive Residential Services
(IRS), Host Home

Facilities
Robert Payne
515-425-4554 Teams

robert.payne@hhs.iowa.gov

Facility based LTSS, Residential Care Facilities, Intermediate Care Facilities
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