I nWA \ Health and
. Human Services

MEETING AGENDA
DIVISION lowa Medicaid

MEETING TITLE @ Provider Town Hall

FACILITATOR Kera Oestreich, Deputy lowa Medicaid Director

DATE Thursday, April 18, 2024 TIME 4:00 - 5:00 p.m.

'~ Join ZoomGov Meeting: https://www.zoomgov.com/j/1605981792
Meeting ID: 160 598 1792

LOCATION

MEETING OBJECTIVES

= Update providers on recent developments

= Discuss Multisector Plan for Aging (MPA)

= Provide an update on the open choice mailing

= Review the new provider town hall registration process
Take provider questions

MEETING PARTICIPANTS

Elizabeth Matney, lowa Medicaid Director Managed Care Organizations
Kera Oestreich, Deputy lowa Medicaid Director (MCOs)

Rebecca Curtiss, Deputy lowa Medicaid Director = Jowa Total Care

Lisa Cook, Senior lowa Medicaid Policy Advisor = Molina Healthcare, Inc.
Joanne Bush, lowa Medicaid Bureau Chief =  Wellpoint lowa, Inc.
Norm Edgington, lowa Medicaid Bureau Chief (formerly known as
Paula Motsinger, lowa Medicaid Bureau Chief Amerigroup lowa, Inc.)

Jennifer Steenblock, lowa Medicaid Bureau Chief

Lisa Cook, Senior lowa Medicaid Policy Advisor

LeAnn Moskowitz, LTSS Policy Program Manager
Brooke Watson, lowa Medicaid Policy Program Manager
Jeff Marston, lowa Medicaid Contractor

Eugenia Kendall, lowa HHS Aging and Disability Services
Alex Carfrae, lowa Medicaid Communications Manager
Nell Bennett, Communications Specialist

Emma Nutter, Communications Specialist

lowa Medicaid Team Members

AGENDA TOPIC PRESENTERS

Elizabeth Matney, lowa Medicaid Director and
~ Kera Qestreich, Deputy lowa Medicaid Director

Eugenia Kendall, lowa HHS Aging and Disability

Medicaid Updates

Multisector Plan for Aging (MPA)

_Services
Open Choice Mailing Update Joanne Bush, lowa Medicaid Bureau Chief

New Provider Town Hall Registration Process Emma Nutter, Communications Specialist

Q&A Open



https://www.zoomgov.com/j/1605981792

