
 

 

 

HCBS Provider Quality Specialist Regions  

 

Region 1: Julene Shelton-Beedle 
(712) 431-6099 
julene.shelton-beedle@hhs.iowa.gov 
South Dakota; Minnesota 

Region 6: Sarah Creighton 
(563) 895-0337 
sarah.creighton@hhs.iowa.gov 

Complaints & Incidents Mailbox: 
hcbsir@hhs.iowa.gov 
 
 

Region 2: Lyndsey Hamill 

(515) 823-3289 

lyndsey.hamill@hhs.iowa.gov 

Region 7: Kayla Allison 
(515) 401-8403 
kayla.allison@hhs.iowa.gov 
Wisconsin 

Krista Cairo, Incident & Complaint 
Specialist 
(515) 304-0430 
krista.cairo@hhs.iowa.gov 

Region 3: Meredith Tatman 
(515) 240-9816 
meredith.tatman@hhs.iowa.gov 

Region 8: Tori Redfern 
(515) 422-4131 
tori.redfern@hhs.iowa.gov 

Lisa Roush, Incident & Complaint 
Specialists 
(515) 974-3021 
lisa.roush@hhs.iowa.gov 

Region 4: Paige Shelton 
(712) 431-6105 
paige.shelton@hhs.iowa.gov 
Nebraska 

Lindsey Upah, Sr. Pre-enrollment 
Provider Specialist 
(319) 893-2337  
lindsey.upah@hhs.iowa.gov 

Emily Roth, HCBS Supervisor 
(515) 334-5516 
emily.roth@hhs.iowa.gov 

Region 5: Theresa Hemann 
(319) 463-5320 
theresa.hemann@hhs.iowa.gov  
Illinois 

Jennifer Kesler, Pre-enrollment 
Provider Specialist 
(515) 480-7019 
jennifer.kesler@hhs.iowa.gov 

General HCBS Mailbox: 
hcbswaiver@hhs.iowa.gov  
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