
Appanoose

Johnson

Wayne Davis Van 

Buren
Lee

Des 

MoinesHenry

Louisa
Washington

KeokukMahaska

Wapello Jefferson
Lucas

Muscatine

Scott

Cedar

Benton

Jones

Clinton

Jackson

Iowa

Hamilton

Winneshiek

Cerro

Gordo Chickasaw

Poweshiek

Dubuque
Black 

Hawk

Tama
Marshall

Hardin

Clayton
Fayette

Allamakee

Bremer

Floyd

Franklin

Grundy

Hancock

Winnebago Worth
Mitchell Howard

Butler

DelawareBuchanan

Harrison

Madison

Polk
Shelby

Audubon

Mills Montgomery Adams

Fremont Page Taylor Ringgold Decatur

Clarke
Union

WarrenAdair Cass

Pottawattamie

Boone

Dallas
Guthrie

Marion

Jasper

Story

Dickinson

Cherokee Humboldt

Webster

Lyon

O Brien Clay

Buena

Vista

Woodbury

Plymouth
Wright

Crawford GreeneCarroll
Monona

Sac
Calhoun

Ida

Pocahontas

Palo 

Alto

Osceola Emmet

Hamilton

HCBS Supervisor

Emily Roth

(515) 334-5516

emily.roth@hhs.iowa.gov

Julene Shelton-Beedle

(712) 431-6099

julene.shelton-beedle

@hhs.iowa.gov

Paige Shelton 

(712) 431-6105

paige.shelton@hhs.iowa.gov

Theresa Hemann

(319) 463-5320

theresa.hemann@hhs.iowa.gov 

South Dakota

Nebraska 

Wisconsin

Iowa

Incident & Complaint Specialists

Krista Cairo

(515) 304-0430

krista.cairo@hhs.iowa.gov

Lisa Roush

(515) 974-3021

lisa.roush@hhs.iowa.gov

HCBS Correspondence

1305 E Walnut

Des Moines, Iowa 50319

waiverslot@dhs.state.ia.us : Waiver Slot & Wait List

hcbsir@dhs.state.ia.us : Complaints & Incidents 

hcbswaiver@dhs.state.ia.us : General HCBS
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Linn

Sarah Creighton

(563) 895-0337
sarah.creighton@hhs.iowa.gov

Illinois

Kossuth

Monroe

Minnesota

Lyndsey Hamill

(515) 823-3289

lyndsey.hamill@hhs.iowa.gov

Rebecca Barber

(319) 266-6788 

rebecca.barber@hhs.iowa.gov 

HCBS Specialist 

for Provider Applications

Lindsey Upah

(319) 893-2337 

lindsey.upah@hhs.iowa.gov

HCBS  PROVIDER QUALITY SPECIALIST SERVICE REGIONS   
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