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The state implements the optional 1915(i) State plan Home and Community-Based Services (HCBS)
benefit for elderly and disabled individuals as set forth below.

1. Services. (Specify the state’s service title(s) for the HCBS defined under “Services” and listed in
Attachment 4.19-B).

] HCBS Habilitation Services & Case Management. J

2.  Concurrent Operation with Other Programs. {Indicate whether this benefit will operate
concurrently with another Medicaid authority).

Select one:

QO | Not applicable

X 1 Applicable

Check the applicable authority or anthorities:

T1 | Services furnished under the provisions of §1915(a)(1)(a) of the Act. The State contracts
with a Managed Care Organization(s) (MCOs) and/or prepaid inpatient health plan(s) (PIHP)
or prepaid ambulatory health plan(s) (PAHP) under the provisions of §1915(a)(1) of the Act
for the delivery of 1915(i) State plan HCBS. Participants may voluntarily elect to receive
wativer and other services through such MCOs or prepaid health plans. Contracts with these
health plans are on file at the State Medicaid agency. Specify:

(@) the MCOs and/or health plans that furnish services ynder the provisions of §1915(a)(1);
(b) the geographic areas seived by these plans;
(c) the specific 1915(1) State plan HCBS furnished by these plans;
(d) how payments are made (o the health plans; and
- (e) whether thel915(a) contract has been submitted or previously approved.

X 1 Waiver(s) authorized under §1915(b) of the Act.
Specify the §1915(b) waiver program and indicate whether a §1915(b) waiver application
has been submitted or previously approved:

lowa High Quality Healthcare Initiative (Approved 2/23/16, Effective 4/ 1/16)

Specify the §1915(b) authorities under which this program operates (check each that

applies).
X | §1915(p)(1) {mandated enrollment to X | §1915(b)(3) (employ cost savings
managed care) to furnish additional services)
1} §1915(b)(2) {central broker) X | §1915(b)(4) (selective
contracting/limit number of
providers)

an _"A program operated under §1932(a) of the Act,
Specify the nature of the Siale Pilan benefit and indicate whether the State Plan Amendment
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| has been submitted or previously approved.

A program anthorized under §1115 of the Act. Specify the program.

3. State Medicaid Agency (SMA) Line of Authority for Opefating the State plan HCBS Benefit.
(Select onel.,

X | The State plan HCBS benefit is operated by the SMA. Specify the SMA division/unit that has

line authority for the operation of the program (select one):

% | The Medical Assistance Unit (hame of unit): l The Towa Medicaid Enterprisc

O | Another division/unit within the SMA that is separate from the Medical Assistance Unit
(name of division/unit)
This includes
administrations/divisions
under the umbrella
agency that have been
identified as the Single
State Medicaid Agency.

O | The State plan HCBS benefit is operated by (name of agency)

A separate agency of the state that is not a division/unit of the Medicaid agency. In accordance
with 42 CFR §431.10, the Medicaid agency exercises administrative discretion in the
administration and supervision of the State plan HCBS benefit and issues policies, rules and
regulations related to the State plan HCBS benefit. The interagency agreement or memorancum
| of understanding that sets forth the authority and arrangements for this delegation of authority 1s
available through the Medicaid agency to CMS upon request,
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4, Distribution of State plan HCBS Operational and Administrative Funetions.

X (By checking this box the state assures that): When the Medicaid agency does not directly conduct
an administrative function, it supervises the performance of the function and establishes andfor
approves policies that affect the function. All functions not performed directly by the Medicaid
agency must be delegated in writing and monitored by the Medicaid Agency. When a function is
performed by an agency/entity other than the Medicaid agency, the agency/entity performing that
function does not substitute its own judgment for that of the Medicaid agency with respect to the
application of policies, rules and regulations. Furthermore, the Medicaid Agency assures that it
maintains accountability for the performance of any operational, contractual, or local regional
entities. In the following table, specify the entity or entities that have responsibility for conducting
each of the operational and administrative functions listed (check each that applies).

(Check all agencies and/or entities that perform each function):

Dither State
Medicaid Dperating Contracted Local Non-

Function _ Ageney Agency Entity Staie Entity
1 Individual State plan HCBS enrollment 5] £l [} [
2 Eligibility evaluation % O %] O
3 Review of participant service plans %] 0 4} (|
4 Prior authorization of State plan HCBS 1] ] ] 0
5 Utihzation management v} | %} ()
6 Qualified provider enrollment 1% | %] [
7 Execution of Medicaid provider agreement ] & O 3
% Establishment of a consistent rate
methodology for each State pian HCBS & - & -
0 Rules, policies, procedures, and information
development govering the State plan HCBS %] J %] O
benefit
10 Qa_zgiity assurance and quality improvement 7 O o] .
activities

(Specify, as numbered above, the agencies/entilies (other than the SMA) that perform each Junction):

I Individuals are assisted with enrolling in the state plan HCBS Habilitation services through the
Towa Medicaid Enterprise’s Health Link managed care organizations (MCO), the case manager
or integrated health home care coordinator.

2. The Department of Human Services’ Income Maintenance Worker determines if the member 1s
eligible for Medicaid and determines the member’s income level. The Jowa Medicaid
Enterprise’s Medical Services Unit via contracior determines if the member meets the needs
based criteria also referred to as the non-financial criteria for enrollment in state plan HCBS.
MCOs conduct initial assessments of needs based criteria for their enrolled membership; the
Medical Services Unit via contractor maintains final review and approval authority.

3. Service plan review is carried out by the MCOs for Health Link enrollees. This function is also
carried out by the Towa Medicaid Enterprise’s contractor for medical services or Policy staff for




Revised Submission 10.19.16

State: IOWA §1915() State plan HCBS Attachment 3.1-C
TN: 1A-16-009 Page 4
Effective: Apul 1, 2016 Approved: November 3,2016  Supersedes: IA-13-017

individuals enrolled in fee-for-service.

4. Recommendation for prior authorization is done by the MCOs through the service plan review
process for Health Link enrollees. This function is completed by lowa Medicaid Enterprise
policy staff for individuals enrolled in fee-for-service.

5. Utilization management functions are set by Jowa Medicaid Enterprise policy staff and are
carried out by the MCOs for Health Link enrollees and the lowa Medicaid Enterprise’s
contractor for medical services for fee-for-service enrollees, Needs-based eligibility criteria are
determined by lowa Medicaid Enterprise policy staff. The MCOs review the needs-based
evaluation for their enrollees to ensure the member meets the need-based eligibility criteria; the
lowa Medicaid Enterprise Medical Services Unit maintains final review and approval authority.
Parameters for prior authorization are determined by lowa Medicaid Enterprise policy staff,
MCO service authorization systems and the contractor for medical services review and
authorize treatment plan data.

6. Recruitment of providers may be done by Iowa Medicaid Enterprise policy staff or by the
MCQs.

7. Execution of the provider agreement is done by the lowa Medicaid Enterprise and reinforced
through the contractual agreements between the MCOs and the provider. The provider
agreement has been written by the lowa Medicaid Enterprise staff in conjunction with the Iowa
Attomney General’s office.

8§ Establishment of a consistent rate is done by the Jowa Medicaid Enterprise for the fee-for-
service reimbursement and by the MCOs with the participation by Iowa Medicaid Enterprise
policy staff, :

9. Training and technical assistance is overseen by lowa Medicaid Enterprise policy staff and
primarity implemented by the lowa Medicaid Enterprise’s HCBS quality assurance and
improvement contractor. The MCOs and the Iowa Medicaid Enterprise policy staff also
conduct training as needed.

10. Quality monitoring is overseen primarily by lowa Medicaid Enterprise policy staff and
primarily implemented by the lowa Medicaid Enterprise’s HCBS guality assurance and
improvement contractor. The MCOs also maintain a quality assurance monitoring system for
the Habilitation service provider network.

(By checking the following boxes the State assures that).

5.

X Conflict of Interest Standards. The state assures the independence of persons performing
evaluations, assessments, and plans of care. Written conthict of interest standards ensure, ata
minimum, that persons performing these functions are not:

L2

@

L]

G

related by blood or marriage to the individual, or any paid caregiver of the individual
financially responsible for the individual

empowered to make financial or health-related decisions on behalf of the individual
providers of State plan HCBS for the individual, or those who have interest in or are
employed by a provider of State plan HCBS; except, at the option of the state, when
providers are given regponsibility to perform assessments and plans of care because such
individuals are the only willing and qualified entity in a geographic area, and the state
devises conflict of interest protections. (If the state chooses this option, specify the conflict
of interest protections the state will implement):
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6. X Fair Hearings and Appeals. The state assures that individuals have opportunities for fair
hearings and appeals in accordance with 42 CFR 431 Subpait E.

7. X WNo FFP for Room and Board. The state has methodology to prevent claims for Federal
financial participation for room and board in State plan HCBS.

8. ‘X Non-duplication of services, State plan HCBS will not be provided to an individual at the
same time as another service that is the same in nature and scope regardiess of source, including Federal,
state, focal, and private entities. For habilitation services, the state includes within the record of each
individual an explanation that these services do not include special education and related services defined
in the Individuals with Disabilities Education Improvement Act of 2004 that otherwise are available to the
individual through a local education agency, or vocational rehabilitation services that otherwise are
available to the individual through a program funded under §110 of the Rehabiiitation Act of 1973.
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1. Projected Number of Unduplicated Individuals To Be Served Annually.
(Specify for year one. Years 2-5 optional):

Annual Pericd | From To Projected Number of Participants
Year 1 07/01/2013 06/30/2014 5318
Year 2 07/01/2014 | 06/30/2015 ;1 5.716
Year3 07/01/2015 | 06/30/2016 | 6.143
Year 4 07/01/2016__ | 06/30/2017 | 6,602
Year s 07/01/2017 (6/30/2018 71.095

2. X Annual Reporting. (By checking this box the state agrees to): annually report the actual
number of unduplicated individuals served and the estimated number of individuals for the following
year.

1. X Medicaid Eligible. (By checking this box the state assures thar): Individuals receiving State
plan HCBS are included in an eligibility group that is covered under the State’s Medicaid Plan and
have income that does not exceed 150% of the Federal Poverty Line (FPL). (This election does not
include the optional categorically needy eligibility group specified at §1902(2)(10)(A)(I)(XXID) of
the Social Security Act.) :

2. D1 New 1915(i) Medicaid Eligibility Group. In addition to providing State plan HCBS to
individuals described in item 1 above, the state is also covering the optional categorically needy
eligibility group of individuals under 1902(2) (10} AYHNXXIL) who are eligible for HCBS undes the
needs-based criteria established under 1915(1)(1)(A) and have income that does not exceed 150% of
the federal poverty level, or who are eligible for HCRBS under a watver approved for the state under
section 1915(c), (d) or (e) or section 1115 to provide such services to individuals whose income does
not exceed 300% of the supplemental security income benefit rate (as described in Attachment 2.2A,
pages ___and ___ofthe State Plan).

3. Medically Needy (Select one).
' [T The State does not provide State plan HCBS to the medically needy.
X The State provides State plan HCBS to the medically needy. (Select one):
[ The state elects to disregard the requirements section of 002(a)(10)CHi)(HI) of the

Social Security Act relating to community income and resource rules for the medically needy. When
a state makes this election, medically needy individuals receive onty 1915(1) services.

% The state does not elect to disregard the requirements at section 1902(2)(1OH(CYR)NT) of
the Social Security Act.
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1. Responsibility for Performing Evaluations / Reevaluations. Eligibility for the State plan HCBS benefit
rust be determined through an independent evaluation of each individual). Independent
evaluations/recvaluations to determine whether applicants arc cligible for the State plan HCBS benefit arc

performed (Select one).

Directly by the Medicaid agency

By Other (specify State agency or entily under contract with the State Medicaid agency):
“The Towa Medicaid Enterprise provides financial cligibility data daily to tho MCOs, A member
' ‘Habilitation Servic ¢and have income that doe

ibmits the claim for.

or tothe Towa Medicai
2. Qualifications of Individuals Performing Evaluation/Reevaluation. The independent evaluation is

performed by an agent that is independent and qualified. There are qualifications (that are reasonably

related to performing evaluations) for the individual responsible for evaluation/reevaluation of needs-

based eligibility for State plan HCBS. (Specify qualifications).

duals performing evaluations mus

d Enterprise for payment:
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Process for Performing Evaluation/Reevaluation, Describe the process for evaluating whether individuals
meet the needs-based State plan HCBS eligibility criteria and any instrument(s) used to make this

determination. If the reevaluation process differs from the evaluation process, describe the differences:

Itis the. respons:b:h‘ry of the case manager ‘hieaith home coordinator, or community-based case .
‘manager to assure the assessment is mitlated as mqmred to. completc the initial needs based ehg1b11§ty g

determinatiof:. The initial assessment i completed by the Cote Standardized Asscssment (CSA)
contractor Teihgen anci sent to the case manager, care. cooxdmator or community bas,ed case manag
sment to: the IME MS_U The IME MSU 18 1esp0n31b!e f'or determ;nmg the

T he Contmued Stay Rewew (CSR) is complcted annualky'and uses the same assesement tooi as is used _
b.ased el;gl‘miity ermmatmn Itis the respons,ablhtv of the case managm '

.srequn ed t""com'plete the CSR. For fee-
ST ':r to the CSR date to- rcmmd thc case manager and heeﬂth home

rdrn'atols of ‘che

_ 5 'a:c_.n_:sponw : onducimg neey ascd eil g1b:]1ty rocvaiuauons f01 mombcrs usmg: HS _
designated tools, at least annually, and wher the MCO becomes awarg that th member’s functional or
‘medical status has changed.in a way that may. affect noeds based cilgﬂ)ihiy ditionally, any mcmbcp
or: prowdcr ccm rcqucst | rccvalua’slon at any time. Once the recvaluation iS_COIﬁplClC, the MCO o0
) btht : or i unct;onal chg1bihty mformataon vza fax to the IME MSU 7

mport'nceds bascci ehgmﬂﬁy and nccds-based el:glblmy j u
‘to :eevaiuatlon complet:on date. MCOs are 1equ1red to not:fy DIIS of any’ ohangc in needs based :
ins f“ nal nccds_ba_sed chg;b:hty determmatmn authonty As the State isa o

COs are contr actual]y Irequlrcd 10 devclop and mamtam then oWl
lmanagcmcni systens that include functlonahty to ensure comphancc w1th the State s ]915(1)
: hxs mciudes bu s not limited to, the ab1hty to captule and track: (z) key datcs

e of caxc plan updatcs and thc ﬁmctxonahty to noufy the co nnumty~based case managcz o
ds_nat L of care plan, assessment and reassessment. deadhnes, (il) the care plan; (i) all -
i ity asscssmem aud massessmcnts, (v) needs assessments and s
semces and provxders (vu_- actions taken by s

j c_mpioy 1hL.:._ L_.profﬁbblondlb as DHS for rr.,wa]uatmnb I"urthu MCO:, arc,
I (1 to ensure on anongoing basis thatall stalf has the appropr:ato credenuais, e
i to fulﬁ]l the requirements: o:f their poa;tmn As dpph dbie based :

tmme a8 "wcll Staff ucunmg, $hctli mcludn,, but is not nited to! (1} contract r{,qulrements and State
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and Fedexal requnernents specxﬂc to  job: functlons (11) trammg on the MCOs. pohmes and: proccdures
5, (m) initia and ongomg trammg on 1dent;fym 'd handling qua.hty ofcare !
raining; 0] trammg on fraud and_ abuse and the False Claims Act

':'(v1) HIPAA trammg (\:n) chmcal pr{)tocol tra at Eeaét"-

'quarterly, rega1d1ng mterp;etat:on and apphcatlonlof uuluatzon managemen guldelm 3
' entered planning _and

_elevan’s to th em*b 1ed populatzons for ali caie_managels an
olec i mcludmg the de

mvcstzgat:on and rcmedratxon proccdur _
ust also be provided to the MCO's entire staffan _
1 0g1ams'_for staff responsible for. providing service .}?mai_'
“confirm staff training, curriculum, schedules and attendanc
fraining documematton and require the: MCO to 1mp1 :
continiied 1915() services follow: this Same process.

4. X Reevaluation Schedule. (By checking this box the stale assures that): Needs-based eligibility
reevaluations are conducted at least every twelve months.

5. X' Needs-based HCBS Eligibility Criteria. (By checking this box the state assures that): Needs-based
criteria-are used to evaluate and reevaluate whether an individual is eligible for State plan HCBS.

The criteria take into account the individual’s support needs, and may include other risk factors: (Specify the
nee‘ds—based cr:twm)

6. X Needs-based Institutional and Waiver Criteria. (By checking this box the state assures that): There
are needs-based criteria for receipt of institutional services and participation in certain waivers that are more
stringent than the criteria above for receipt of State plan HCBS. If the state has revised institutional level of
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care to reflect more siringent needs-based criteria, individuals receiving institutional services and
participating in certain waivers on the date that more stringent criteria become effective are exempt from the
new criteria until such time as they no longer require that level of care. (Complete chart below to summarize

the needs-based criteria for State Plan HCBS and corresponding more-stringent criteria for each of the
Jfollowing institutions):

State plan NF (& NF LOC** | ICF/IID (& ICF/IID Applicable Hospital* (&
HCBS needs- waivers) LOC waivers) Hospital LOC waivers)
based eligibility

ognitive skills for
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16-009

| toparticipate in a
comprehenswc treatment

) _plan

information regarding prior
| hospitalizations and length
. |-of stay will be obtained as
well as ‘evaluation of the

s medical stability
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*Long Term Care/Chronic Care Hospital
#*LOC= level of care
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7. Target Group(s). The state elects to target this 1915(i) State plan TICBS benefit to a specific population
based on age, disability, diagnosis, and/or eligibility group. With this election, the state will operate this
program for a period of 5 years. At least 90 days prior to the end of this 5 year period, the state may request
CMS renewal of this benefit for additional 5-year terms in accordance with [915(1)(7XC). (Specify target
group(s)).

(By checking the following boxes the State assures that):

8. X Adjustment Authority. The state will notify CMS and the public at least 60 days before exercising the
option to modify needs-based eligibility criteria in accord with 1915(){1)(ID)(ii).

9. X Home and Community-Based Settings. The State plan HCBS benefit will be furnished to
individuals who reside and receive HCBS in their home or in the community, not in an institution.
(Explain how residential and non-residential settings in this SPA comply with Federal HCB Settings
requirements at 42 CFR 441.710(a)-(b) and associated CMS guidance. Include a description of the
settings where individuals will reside and where individuals will receive HCBS, and how these settings
meet the Federal HCB Setiings requirements, at the time of submission and in the fiture):

(Note: In the Quality Improvement Strategy (Q1S) portion of this SPA, the state will be prompted to
include how the state Medicaid agency will monitor to ensure that ail settings meet federal HCB Seiting
requirements, at the time of this submission and ongoing.)
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adl mdcpe _
'vrronmcnt '1;1' W:th whom to m‘w: act are optumzcd

ddresa the safeay necds of an mdmdudl
cd nu.d and douummlcd in the person- -

y, or oﬁiiél designated enmy For settings in whmh

st be a lease -1_¢sldency agreement, or other form of
rt1c1pam ‘and that the document provides

d. appe&ls compalablc 10 thosc prov1dect unde1 the

) heir sieepmg of hvmg unif, P 3
i "dmduai w1th oniy appropnaie staff havmg keys. .

) ity-based se §
'a)(z)a Fo ow ‘-n_urmng famlft) 'n_1mt1tut10ﬂ for memal disease, an |
in als 1th nt ectual chqablhtleq ahmpltal or any 0ther]ocat1on<;

' seitmgs ’rhat g e presumed 10 havc mstuumonal
for home and commumiy based se’stmgs These

n included in this state. p]an amendmem wsli be Sub_]ecl to
' the State’s approved Statewide Transition Plan, lowa. wﬂi
pprovai of the Statewide Transition Pian‘and’ will make

fit. whcn it __ubm;ts the next amendmcnt
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"Acopy of the State’s STP cai be foundat =

hitpsy/dhs iowa goviime/about/initiatives/HC

' _BS_'/'Ti"an__s;_t_ji'blﬁ)i ans.

10 assessment of settings compliance. This includes a systemic
~and a high-level settings analysis. A comprehensive review of
licy manuals, and other state standards such as provider . =
1.'The matrix below provides a crosswalk from-the federal regulations.fo- |

d provides the status of actions needed for any gaps that were '

| Federal Requirement: Settings are integrated in and support full aceess of individuals receiving

| Medicaid HCBS to the greater community, including opportunities 1o seek employment and work

§ in competitive integraied settings, engage in community life, control personal resources, and

| receive services in the community, to the same degree of access as individuals not receiving
Medicaid HCBS. .

- [ Determination | Action Needed | Timeline
I'Supports: - [Nome ... INAT

I NA

1 Requirement: Settings are selected by the individual from among setting options 1
ng non-Wisability specific settings and an option for a private unit in a residential seiting. The

| setting options are identified and documented in the person-centered service plan and are based on

| the individual's needs, preferences, and, for residential settings, resources available for room and

-| Determination | Action Needed.: - | Timeline.

upports None N/A

| Federal Requirement: Setlings ensure an individual’s rights of privacy, dignity. respect, and

_ [ Determination | Action Needed .-~ | Timeline - |

: Eederal,_Requirément: Settings optimize, but do not regiment, individual initiative, autonomy, and
| independence in making life choices including but not fimited to, daily activities, physical

environment, and with Whom to interact. - _
IStateRale. . 'Determination | Action Needed | Timeline |
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1 Federal Requlrement Settmgs facrhtate mdmduai cho;ce 1egardmg services and supports, and

who prowdes thcm :
ik Action Needed
b None'

Determmatmn

Tim ehne
NfA '

| 7827(4)

| Federal Requirement In prov1der~owned or contro]led remdeatna% Settmgs the setting is a specific
| physical place thatis owncd rented, or occupied under a legally enforceable agreement by the

| individual receiving services, and the individual has the same responsibilities and protections from
{ ‘eviction as all tenants under landlord tenant law of state, county, city or other designated entity. In

; settmgs where tenant laws do not apply, a lease, residency agreement or other written agreement is
| in place prowdmg pwtechons to address ev:cnon processes and appeals comparable to those

Action Needed Timeline -

__Rulem&km g
“|'process will -
= | be initiated
ciby:Apribd,
2016 with -
brojecied

| Rules wﬂ] be amended

ofJanﬁélyz
Jo017

Fede al Requlrement In p10v1der owned or conty oi cd 1esxdcntzal settmgs each individual has
. ‘pnvacy m thelr siee ng or }' mg um

T requxrcment

Detarmmdtion ALtll)!’l Netdui Timeline -
o Rules will be amended Rulex11a1gi_ng
10 add this process will

- o| by April 1,

| effective date.

“be initiated

2016 with -
prOJected

5 _Fe _ eral Requn‘ement in prov;derwowned or controlled resmcnuai Settmgs units have entrance

‘| ‘doars Iockabie by the mdmdual w;th on‘iy appropriate staff having keys o door%

| State Ruale

| Determination | Action Needed

| Timeline = -
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o Ruleswill be amended

to.add this.
e

qulrunep_y o L

projected

Rulemaking
process will
be initiated
by April 1,
2016 with

1 effective date.
| of January 1,7
120170

ice of roommates.

ment: in provxdar—owned or controlled residential scttmg.,s lndmduals sharing

E'I)etermmatmn Action Needed. : Timeline
~| Rules will be amcndcti Rulemaking =
| to add this process will::
requn_emcnt be initiated
i by April 1,75
“2016:with
projected

of Januaryl_ _

eﬂectlve date *

12017

1.Federal Requ:rement In prowdcr—owned or controllcd res1dent1at qcttmgq md1v1duals have the

eedom to furn

‘and.decorate thei

ir sicepmav or liying units within the lease or other agreement.

: Dﬁiermm'tmn Actmn Needed Timeliie
Possrbly ‘Rule will be amended. Rulemak;ng
- 1 _:'cxphcltly allow - s
: rcsid nts to furrnsh
by Apr;E 1;
2016 with
projecied

effective datc
of Janvary 1,
2017, '

| Federal equzremeut In prowdcz owned o1 contmlled :es1dcn’c1al scltmgs mdmduals have the

' 'frecdom an support to contro} thmr schedules and activities and have access 10 food any time.

Dctermmatwn {"Action Needed: Timeline
Sﬂent _Rulcs will be amendeé _._Ruiemakin_g
toaddthis. - | process will:
requirement -1 be initiated
- | by Apritd,
2086 with .| -
projected

2017

effective date :
of January 1,7 |

ederal Requlrement In prov1de: owned or controlled zesmenml settings mdw:dmls may have

' State Rule .

7 [ Determination | Action Needed

| Timeline
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Rulemaking
1 procoss will
be initiated
by April I,
2016 with
projected

| effective date
| 'of January 1,

1 2017,

2 liRules will be amcndnd
Ao add thlS e

| accessible’

1 Federal Requirement. Iu prov:dcr owned or controlled resmientlal seitmgs the setting is physicalty

[ md1v1dua1

. i*State Rule:

“TAction Needed -~ .. | Timeline "

‘Rules:will be amended
_ () add thls
; _equn emcnt

Rulemaking
process will
be initiated
by Aprii 1,
2016 with
“i-projected

| effective date
| otJanuary 1,

snsed Residential Facilities

212017

cilities in which _HCBS may. be_;pmwded tl

iowmg Survey and cermf’ catxon abcncy _' :
vxew of the Iowa Medtcsud pmgram and as such 51

—

anges 1o | these tules.
1285 10 the Io_ a Dep'trtmem o' Inspectxo g;__-‘md Appeals’ (DIA), the: entsty _
' ial care fac1ht1es and othe;' hcensed

nay bé hmlted daﬁly scheduies may e 1out1mzcc1
ipports; - "::d1v1dua§ nec,ds and pmi‘emnaes

| Facilities for the
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yi :
ited, daﬂy schedules may bu rouunued
: Occupancy agreement must: conform to landlord tepant law,
n'based-on mdmdaal needs and px_eferenccs managed risk

gs where these services prov:dcd fuiiy comply wnh the mgulatwn because the ©
ided:in the commumty or Ehe me.mber

c these services are plowded may mquzre chdngcs to fuily comply W
?ese scrwces wﬂl undergo the aSSessment progess, and

ny hccnsed famhty in'which an HCBS service is
c.STP to dctermme whcihcr the settmgn
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Start ‘
Acthty Date End Date
S 10/1/2014 | 1071472014
10/1/2014 | ~6/30/2015
5/1/2015 1 7/31/2015
9/172015 | 12/3172015
12/1/2014°| 6/30/2016
57172015 | 6/3012016
10/1/2016 | 10/30/2016
10/1/2016 | 331718
TU1/2016 | 9/30/17
712017 | 6/30/18
! 1°10/1/20167| 12/31/2018
-ovider. onsneassessments o 17172017 .1 3/31/2018:
>ipant Expetience ! Survey (II’ES) _ 1127172014 ) 12/31/2018
i updates and announcements . 41716 | 230719
nput fwm members, fcuml:es advocates - TG - 12/31/18

'I%ahzes on ex1stmg HC BS quahty BSSUTAnce processes mcludmg
| 'deﬂtrﬁed 1ssu_e and ongomg revrew {)f remedmt:on

Actlvn:y ?)t:::et End Date

uplic a,nd Provxder Edugation and wamce 4/1/2014 1 11/30/2014

lings 17127172014 | 3/31/2018

Remediz | 12172014 | 6/30/2018
Onsite Compliance Reviews - 127172014 | 67302018
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(By checking the following boxes the state assures that):
1. X' There is an independent assessment of individuals determined to be eligible for the State plan HCBS
benefit. The assessment meets federal requirements at 42 CFR §441.720.

2. X Based on the independent assessment, there is a person-centered service plan for each individual
determined to be eligible for the State plan HCBS benefit. The person-centered service plan is developed
using a person-centered service planning process in accordance with 42 CFR §441.725(a), and the written
person-centered service plan meets federal requirements at 42 CFR §441 T25(b).

3. X The person-centered service plan is reviewed, and revised upon reassessment of functional need as
required under 42 CFR §441.720, at Teast every 12 months, when the individual’s circumstances or needs
change significantly, and at the request of the individual.

4. Responsibility for Face-to-Face Assessment of an Individual’s Support Needs and Capabilities. There
are educational/professional qualifications (that are reasonably related to performing assessments) of the
individuals who will be responsible for conducting the independent assessment, including specific training in

assessment of individuals with need for HCBS. (Specify qualifications):

ith 30.semester hours or equivalent quarter hours ina human
al health. =
cupa therapy, and

ivery of relevant:

Educational/profesmonal quahﬁcattons of mdwlduals conductmg assessments are as foIEow s
1. Has o bachelor's depree

ices fiel

d (including but not limited to, psychology, social work, meni

as an lowa i’c’ér_lsexiQ pra’t:'t__i_cé"a:s_,'-g_';"egister_ﬂd nurse and at least three

, the. delivery of relevant servi S K e :
3, Licensed masters fevel mental health professional - LISW, LMHC o LMFT
4, A’_;dﬁ)_ct__g" tcegrecm Ps _Hélggy,_'soéi_al"'w'q_ljk? mental _}iea:ltﬁfc':b{i1lséliiig', :'rﬁa‘iﬁagé'.'a,nd_._':
- family therapy, nursing, education, occupational therapy, and recreational therapy

nt

5. Responsibility for Development of Person-Centered Service Plan. There are qualifications (that are
reasonably related to developing service plans) for persons responsible for the development of the

JISW; LMHC or LMFT .

rk, mental health counseling, marriage a
nal therapy, and-recreational therapy
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6. Supporting the Participant in Development of Person-Centered Service Plan. Supports and information

are made available to the participant (and/or the additional parties specified, as appropriate) to direct and be
actively engaged in the person-centered service plan development process. (Specify: (a) the supports and
mfarmatmn made avatlable and 03) the par Izczpam s authorily to determine who is included in the process):

'I”he servmc plan or treatment plan i8 dcvciopcd by the participant and his or her -
ary team based on information from the needs-based assessment, and taking ,
-partzcxpant s social h:stox y, and treatment and serv:cc lnstery The case

as an advocatc f01 thc paztampant in, ﬂns pxocess and is a source of infor mation for the

. pammpant and the team, The par ‘and the team uien’ufy the participant’s s‘trengths
_necds prefercnccs desired outcomes; and his of her desires i order to determine the scope
. of services needed, The case manager, mteglated health home care coordinator or MCO

: Lommumly—basad case manager informs the participant of all available Medlcald and non-
icaid services. T he pamupant is encouraged 10 thoose goah based on his or her own
res while 1cwgmzmg:tht, need for supports to attain those goals,

(b) -+ The. mterdzscxphnary team includes the participant, ‘his or her legal 1epresentat1vc if
A apphcabie the case manager 1nteg1dtcd héalth home coordinator.or MCO commum‘sywbascd_ ;
case managc,r and_any other persons the parficipant chooses, which: iay include service

i 1al that are not Medlcald providers are. not 1e1mbursed for 1heu on

S "_Prowdes n"' 58
m,cts the )

.._Z.Includes 1ﬁdiv1dua11y Jdenhﬁed E 'oals and preferences zelated to 1ckai10nsh1ps
_ commumty part;mpahon emp _oymcm income and savmgs ‘healtheare and wellncss,

1 51gncd by all mdmduals and providers respons:ble for its unplementatlon and acopy .
of ihe plan must bc prowded to the membex and the membel 8 represcntatwe "

i Reﬂects thie membel 5 strengths and plefemnces
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i ','_Idenﬂfy’mtervcnuons and supports 11eccied to mect those goa]s thh'mc: remental action steps,
".:as appropriate. R

a T hc., munbcr 5 Ing envrronment at the time of umolimum
b _ Thu numbc,r of hos.ma per ddy of on- blte bidr { ::upuvmon neudod by the munber

n heu of's btate p]dn -HCBS muludmg
X Name of the provider-

Includes TlSk factozs and measures in place o minimize risk.
Includes 1nd1v1duahzed backup plans and strategies when needed.
any health an safety issues that apply to the member based on information -
ed’ 'nectmg, mcitidmg a risk assessment. '
dentif _mergency _backup support and crisis response system to address problcms or. -
: zssues arzs‘ g'when support ser vicesiare mterrupted or delayed or the member’s needs

. Inoiudes the namcs of the individuals respons1ble f01 monitoring t the plan. ;
: en in plam }anguage and understandable to the member.
cnts who is responmble for monitoring the plan.
_ nis consent pit] e member for any restrictions on the member’s rights,
--'.'mcludmg_mamtenance of. perqonai fundq and self:: admmzetratxon of medzcanonq the need
tion, & aplan 1O zeqtore those rkgim or wmten documentatmn that a |

or 1nappro e_'servwcs and supports
icipant is informed of services available under the State Plan.

: if.-'-w Describes how a p

<. Informed Choice of Providers. (Describe how participants are assisted in obtaining information about and
selecting from among qualified providers of the 1913(1) services in the person-centered service planj:

provaders before choosmg a provzdei :
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8. Process for Making Person-Centered Service Plan Subject to the Approval of the Medicaid Agency.
(Describe the process by which the person-centered service plan is made subject to the approval of the
Medicaid agency):

“The'lowa Departm

_ _ it.of Human Services has.developed a computer system named the
Individualized Services Infotmation System (ISIS) to support certain Medicaid progtams. This
system assists with tracking information and monitoring the service plan and enforces parameters

: ‘andra s set by the department. - :

E_r;gi_‘_'ha?ii}it_a't_iohj"_j.g;afti'(:ipanté :'R_x:rhq__a:ré not Zéhro_]le_d with anM(‘O through Health Link, the
‘Thabilitation case manager initiates a request for services through this system, and fowa Medicaid
Enterprise (IME) staff'responds to the request for Habilitation. Case managers complete the

assessment of the need for services and submiit it to the IME Medical Services Unit for evaluation

__ gram eligibility, The case ‘manager is also responsible for entering the service plan
___infor_p_a_a_t_i@g"Sﬂ(’;’h:_‘%i_S_ the services to be received, the effective dates, the amount of each service, and
‘the selected:provider into ISIS, where it is reviewed: for authorization by IME Medical Services
Stafh n e S N '

--F_(.).lﬁh_iibi.l.l._ i _p:é'r‘tig : swhoare g:lj)ffollc;g{.:i_n_ Health Link, the MCOs have éstablished a process
for reviewing ireatment plans and authorizing units of services. A determination is made by the
“MCO for the appropriate services:and units based on the assessment, reatment plan and other

‘services the member' may be receiving. The:State reviewed the MCO service planning process
during the readiness review and retains oversight of the MCO person-centered service planning
“process through a variety of monitoring and oversight strategies 4s described in the Quality
Improvemen| on. R -

trategy Section. -

9, Maintenance of Person-Centered Service Plan Forms. Written copies or electronic facsimiles of service
plans are maintained for a minimum period of 3 years as required by 45 CFR §74.53. Service plans are

.| Medicaid agency:
| Other (specify):

1. State plan HCBS. (Complete the following table for each service. Copy table as needed):

Service Specifications (Specify a service title for the HCBS listed in Attachment 4.19-B that the
state plans to COV\??).‘ o
Service Title: l TCBS Case Management
Service Definition (Scope):

access to necded waiver and other State plan services, as
_ __ d other sérvices, regardiess of the funding source for the
Services fo.w ce ained. Individuals who réceive Targeted Case Management or Integrate
‘ealth Home services under the Medicaid State plan cannot.aiso receive cdse managementunder o

hat articipa.
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emen men
Ase management under 1 . .
nagement program, duplicate billing s avoided.
Additional needs-based criteria for receiving the service, if applicable {specify):

and assistance in accessing services. e
Specify Himits (if any) on the amount, duration, or scope of this service. Per 42 CFR Section 440.240,
services available fo any categoricatly needy recipient cannot be less in amount, duration and scope
than those services available to a medically needy recipient, and services must be equal for any
individual within a group. States must also separately address standard state plan service questions

related to sufficiency of services.

(Choose each that applies):
o

Categorically needy (specify limits):

Provider Qualifications (For each type of provider. Copy rows as needed):
Provider Type License Certification (Specify). Other Standard
(Specify): | (Specify): | E—
Cas Man e o - ﬁedunde‘io
0 : i 1-24. which:

 counscling, marriagc and .
- nutsing, educatior

o b . of relevant services. |
Verification of Provider Qualifications (For each provider iype listed above, Copy rows as

needed):
Provider Type Entity Responsible for Verificalion Frequency of

(Specify): (Specify): Verification
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lServme Delivery Method. (Chedz each that apphes)
= l Participant-directed i X | Provider managed

Service Specifications (Specify a service title for the HCBS listed in Attachment 4.19-B that the
state plans o coverj:

Service Title; l Hfiblhtatmn
Serv:ce Dehmtson (Scope)
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rvices are i’_i{)’i Himited to ﬁ_xcd»éi_tﬁ_:’ facilities.

_ rexp orataon, lcarnmg and work gxpcericnees, '
n develc}p nof- Job task~spemﬁc strengt 15 and siﬂiis that

t satﬁngs

. e\fO{;dtlona] semces'are mtended io develop and teach
on m mdmdua cmployment T Emsc sk]]i

areer f:xplo;atlorz acmmes to facilitate successful uansmon to mdwxdual L
atnon -selwces is not a prerequlslte for mdm{iual or.

i 'es to the membe or otiwl 1s1dw;duals ‘with dxsabﬂmes
y ':_ e positions 1s1tcxact with other pemons
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;jdflé'"\iel of benefits paid:by the employer for the same or similar Wprk'perfdfmea‘_i;; mdmduals o

ndw;du&l qervwe pla_ may mcludc mo or.more 1ypes of nommlciem]al
: ° ndmduai :aupported employmeni long-term job. ¢coaching, small-group supported
i vices, al ¢ }nbthatmn) Mozc ‘Lha:l om, service may not be billed. dur;nu

he wa er sewme pian t]'l'll‘ ‘rhc'chcnce to recu,;ve mdmdua] supported employment
8t fﬁcxem to.cneure 1nformed choice;: aﬁel Wh]Ch Ehc c,home

tmnsporiatmn prov:clcd by famliy, COWOIkClS car pools

riats ___) shall be identificd:by. the member’s mtcrdlsc:plmary toam-and

i 'prowdcs the ransportat:on to and from the service site for the member.”
ember, transportation between:the mcmbel s place of residence |
'Compenent;__ stof prcvocatlonal sel viges. : :

voives upport_s:_.provxdeé to, or on bchalf of, the. member that enabi
ivices me provzded to members ‘who: nced

idua upp____ tede 'ploymem SeTvIces af
dm ntam an -md;wdual J

; p _t,ted outcome of tilis semce 1s sustamcd emp}oymunt or self- '

oymem d]d at 0T dbOVb thi nummum_wage ‘or-the. Lust mary. wa;,c “and level of benéfits paid byas i
'cd eztlng in. the gcn al welktome, i a’job that meets personal and carcer goals,

erm job. eeded; is also dn: expeoted outcome of this service. An. |

hat the member earns income fhatis equal toor :

tthm a reasonable pcs:od of hmc '
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mtc" rated work "settmg in the g,_enerai woxkfmcc 1f the employment oceuss in a wor k settin £ w wm

. Long-Term Jo Coac]uug

sorkers, or busmcsq assocsatcs who do not have disabilities or wuth

mplo :ci on bchalf of the r_ncmbcr (L g JD ) dwolopmcnt ncgotsatlon
te o carve out-a posm on for the mcmbel empioyu

empioyment is that the member eams mcome tilat is equal to or .
_1_‘;hm a Leasonable per :od of time. In addxtmn 10 the '




Revised Submission 9.6.17

State: IOWA §1915¢i) State plan HCBS Attachment 3,1-C
TN:TA 17-003 Page 31
Effective: May 1, 2017 Approved: September 21,2017  Supersedes; 1A-16-009

"""'Jport pmwdcé to Ef onfbeha]f of, the membex that cnablc,s the mermber o
_ competltlve emp}oymens customwcd employmcm or self cmpéoymcm in an

(o pmv:de to er 0' 1
:keiy (s} mamtam and advance in mdmdual employment abscnt the
: 'es shall =_pm»vtdﬁ mdmduahzed and ongoing su ppmt

ng. The: xpectad nutceme of thm service is suqmmed
agc nan :megra{ed settmg in the gcnel al wmkfe:ce ina JOb

rovider’s orgamza,tion'(net mcludmg a sheltewd wmkshop or smn]ar typeof
) n i 1a_teé W __rk setting in the. gcneral wmkfome if'the

g semces are gncd 1o assist 'wuh §e'1mmg and retaining individual -

esultingin workplace mtegiamon ‘and whmh'allows for the reduction of Jong-term job
: 1d semce plans are adjusted as support needs change
vith or of, beha f of the mcmbe1

_ " Spemﬁcail) rc[ated to _mb Skl]l trammg
ntcgt atzng into the jOb suttmg l

1g identification of the supports.necessary for.the mdmduai to openate the busmess
" Ongoing assistance, counse]mg and guidance:to maintain and grow the business; and
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upported em 'Exoymcj:nt ervices are iy
_ ettmg for groups o‘f two to el ght workers w "'dlsabliztms ) he Outcomc of. thls service is
) i ' opment, career exploratson and:planning leading to
( P d meloymt, or self-employment for which an individual
mum wa«rc E_Jut mt Tess than thc cusiomaty wage and leve] of bcneﬁts

1] loymum su_v:cu,
1 members and pcoplc_;_wnhout dasablht:ce (c g, customcr:,

el 1-mte'g:ated busmess Se‘ztmgs, . :
) ed on oat eer cxp%o tion and developmcnt of stzengths and skllls that

_group supportg_ empioyment ser\fices s not;a prerequzsrte for individual suppo:ted
. ice is sustdmcd paid employmeni ancé skﬂE

stered cmployment planning _
me t (hnmed to.service. neceqqary ta:facahtate hire mio mdwndual cmplnyment pmd at.
JiEY member in smali group suppoﬂed em;}]oyment who xecmvu; an "

) Ila on pttons (e £ uanspm Eauon 'prowded by famxly, cowmke[s car pools,

' ition) shall be identificd by the member’s interdisciplinary tcam and

r 1des ‘the fransportation: 16 and from work for the member, Ifnone .

me,mbe transportation between the member’s place of residence and the
mc uded a" a componcnt pait of sapported employmem services.
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vice plan m
ppmied L,mploymml long-term_ tob wcu,hm;:, small-g E,;oup suppol u,d
i yilitation). Molc ihar:s onc s,cr\nu;: may notbe blllcd duung

Members receiving hese'servmes ) -compensatcd ‘at or above the minimure wage, but not. .
ywage. and level of beneﬁis paid by the unpioyu for the same or S!mildl work

n individual é'rhpiéym'ént

Addltzonal needs—based criteria f'01 recewmg Lhc service, 1f apphcable (9pe< ify):

Spcmfy limits (1f any) on the amount, duration, or scope of this service. Per 42 CFR Section 440, 240
services available to any categorically needy recipient cannot be less in amount, duration and scop
than those services available to a medically needy recipient, and services must be bqual for any
individual within a group. States must also separately address standard state plan service guestions
wla’scd to sufficiency of services. (chose each that applies):

| Categorically needy (specify limits):
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| A unit of home-based habilitation is a day. The member is assigned a Home Based
| Habilitation Tier based on the hours of supervision and support needed based on the
member’s Comprehensive Functional Assessment

| Intensive IXI  17- 24 hours per day

| Intensive 11 13 to 16.75 hours per day

;| Intensive 9 to 12.75 hours per day

1 Medium Need 4.25 to 8.7 hours per day as needed
Recovery Transitional 2.25 to 4 hours per day as needed
‘| High Recovery .25 to 2 hours per day as needed

The current Fee schedule for Home Based Habilitation may be located online at:
http://dhs.iowa.gov/ime/providers/csrp/fee-schedule

Day Hahilitation is reimbursed at 15 min unit of service up to 16 units per day, or Daily
(4.25 to 8 hours) The rates for Day habilitation are located at 441 JAC 79.1(2)
https://www legis. iowa.gov/docs/iac/rule/07-05-2017.441.79.1 pdf

Prevocational services are reimbursed as an hourly unit of service. Career exploration is an
hourly unit of service.

The current HCBS Prevocational and Supported Employment fee schedule may be located
at: http://dhs.iowa.gov/ime/providers/csrp/fee-schedule
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K P_ vocat:_ 'nal Sew;cc .L1m1tat10ns

gaved in seekmg i v.;dual or sma]l~group commumty
oyment, and services for this are included in the
vices funded through another identifiable
n :'1tcd in the member 5 scrwce plan or

er has 3requested suppofced cmployx’ :
ths, and the k) nbcr s request has been demed or the

eiving’ mdiwduél suppm ted é'mployment services (or
able thmughi RS) fi ot at least 18 months without
‘um‘cy emp oyment of: mdmdual seifw

: ﬁ_mdmg is no ..avaliable to'the mdmdua] for the service -
1S, shail be maintained 1 ___the semce plan of each member
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Medically needy (specify limits):
A unit of home-based habilitation is a day. The member is assigned a Home Based Habilitation Tier

based on the hours of supervision and support needed based on the membet's Comprehensive
Functional Assessment

Intensive I 17- 24 hours per day

[ntensive 1] 13 to 16.73 hours per day

Intensive 1 9 to 12.75 hours per day

Medium Need 4,25 to 8.75 hours per day as needed

{ Recovery Transitional 2.25 to 4 hours per day as needed
: High Recovery .25 to 2 hours per day as needed

| The current Fee schedule for Home Based Habilitation may be focated online at:
: http://dhs.jowa.gov/ime/providers/csrp/fee-schedule

| Day Habilitation is reimbursed at 15 min unit of service up 1o 16 units per day, or Daily (4.25t0 8
1 hours)

3 The rates for Day habilitation are located at 441 JAC 79.1(2)
hitps:/fwww. legis.iowa.gov/docs/iac/rule/07-05-2017.441.79.1 pdf

Prevocational services are reimbursed as an houily unit of service. Career exploration is an hourly
unit of service.

The current HCBS Prevocational and Supported Employment fee schedule may be located at:
htep://dhs.iowa.gov/ime/providers/csrp/fee-schedule

Prevocational Service Limitations

There is a time limitation for members starting prevocational services. For membets starting

'+ prevocational services after May 1, 2017, participation in these services is limited to 24 calendar
months. This time limit can be extended to continue beyond 24 menths if one or more of the

4 foilowing conditions apply:

o The member who is in prevocational services is also working in either individual or small-
group community employment for at least the number of hours per week desired by the
member, as identified in the member’s ¢urrent service plan; or

o The member who is in prevocational services is also working in either individual or small-
group community employment for less than. the number of hours per week the member
desires, as identified in the member’s current service plan, but the member has services
documentad in the member’s current service plan, or through another identifiable funding
source {e.g., lowa vocational rehabilitation services {IVRS)), to increase the number of
hours the member is working in either individual or small-group community employment, or

o  The member is actively engaged in seeking individual or small-group community
employment or individual self-employment, and services for this are included in the
member’s current service plan or services funded through another identifiable funding
source {e.g.,, IVRS) are documented in the member’s service plan; or

o  The member has requested supported employment services from Medicaid and TVRS in the
past 24 months, and the member’s request has been denied or the member has been placed
on a waiting list by both Medicaid and IVRS; or

s The member has been receiving individual supported employment services (or comparable
services available through TVRS) for at least 18 months without obtaining individual or
small-group community employment or individual sclf-employment; or

e The member is participating in career exploration activities.
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Provider Qualifications (For each type of provider, Copy rows as needed):
Provider Type License Cettification (Specifi: Other Standard
(Specify): (Specify): - _ L (Sp_ec;ffv):

‘habilitation providers -
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: -'R@h&bilitation-_l?aciliﬁés _—

.__-ACCIGdlEGd by the Coum;] on
 Accreditation (COA)
* Accredited by the Councilon -
ality and Leadership (CQL)
credited by the: Intemat;onal

nter for Clubhotse
'velop"__ __nt (ICCD) -

Certified by the bureau of long
~termicare of the Towa Medicaid
-~ Enterprise ag a provider of Day
~‘Habilitation for the HCBS ID

o '_Wawer under 441:-JAC

137(13) and 77.37(27);

cﬁzﬁed by the dcpartment asa
provider. of Day Treatment
under 441-1AC 242 throug§

Suppmted Commumty meg
_dei 44i IAC 24 2 th?ough

(,rentei ‘.for Clubhou,se
: Development (1cCDy

_ rt1ﬁed by.the bureau of lbng
i :_are of the Iowa Medlcazd
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- s Accredited by the Joint
-+ Commission on AcCreditation -

- of Heaithcale 01 gamzatxons

(JCAHO)

Accxedzted by the Councﬂ

'..'_':._'.Cemﬁed by the bureau of long .

m care of the Iowa_Medicald-_

Verification of Provider Quahficatmns (Far each provider type listed above. Copy rows as

(Specify):

needed):
Provider Type Entity Responsible for Verification Frequency of Verification
(Specifv):

(Specify):

. .| and thereafter based on the
: leng,th of ceﬂlﬁwtlon

| ICAHO

]]vammﬁ%wmmmmmwﬁg
| and thereafter based on the &

Verified at 1111L13féc1"i1ﬁcafion

f!thei 270 days, | year, or
3 years : when certified by
the IME as a. provlder for
HCBS MR or BE Walvezs
or cemﬁcd undel TAC 441-
24, -

. Lither ] year or 3 years,
- when accredited by CARF;
- either 3iyears or 4 years

- when accredited by COA.

3 years when accredited by

<4 years when accréd;tcd by '
oL |

{)f Hum Eservaces _

Iowa Medicaid Enterprise .~

length of the certification,
Verified at initial cerlification

‘and thereafter based on the




State: IOWA
TN: TA 17-003
Effective: May 1, 2017

Revised Submission 9.6.17

§1915(i) State plan HCBS

Attachment 3.1-C
Page 40

Approved: September 21,2017 Supersedes: 1A-16-009

i o ‘0.t 4 years when dwrudued by

1 length of certification:
e Either 270 days, | year, or

e Veri_ﬁed-_at_'-_i_niiié‘i g;erlfﬁcatibr"z
.| and thereafler based on the :
& :Iength of the cemﬁudtlon

-3 years when certified by
~the IME as a provider for
HCBSAD Waiver certified
“under IAC 441-24
+.Either yearor 3 year%
‘when accredsted by CARF
voor JCCD.
s 3 years When dCClCdEted by
JCAHO S

._:; _ CQL

e years when accredited by

_ Verified at initial certification’
| and thereafter based on the .
length of certification:* '

e -i-"':fllther 270° days | year, or -

_ HCBS MR or BT Waivers
| e . Bither 1 year or 3 'years”

o  Either3 years or 4 years
o 4 years when acer edited by

Ver’iﬁcd él’i "'mit'i'ai certification
“|.and thereafter based on the

3 yearq when cemf’ed by
the IME as a provider for -

: ;_when accredited by LARI*
corICCD
when accredited by COA
- JCAHO -

__.CQL

iength of the cel‘uﬁcauon

wa epartmcn__ 5f Human Services, b

-Verlﬁed ai mltial certaﬁcahon
| and thereafier based on the
Eength of certification:

= «  Either 270 days, lyear or -

‘e Either1'year or 3 years:

. orICCD

“3 years when certified by
_the IME as a provider for .
*HCBS MR or BT Waivers =

‘when accredned by CAR?

o Fither 3 yeats or 4 yeaus E
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MCo

Service Delivery Method. (Check each that applies).

. Participant-directed l M. | Provider managed

2. X Policies Concerning Payment for State plan HCBS Furnished by Relatives, Legally
Responsible Individuals, and Legal Guardians. (By checking this box the state assures that):
There are policies pertaining to payment the state males to qualified persons furnishing State plan
HCBS, who are relatives of the individual. There are additional policies and controls if the state
makes payment to qualified legally responsible individuals or legal guardians who provide State
Plan HCBS. (Specify (¢) who may be paid to provide State plan HCBS; (b) the specific State plan
HCBS that can be provided; (c) how the state ensures that the provision of services by such
persons is in the best interest of the individual; { d) the state’s strategies for ongoing monitoring
of services provided by such persons; (¢} the controls to ensure that payments are made only for
services rendered; and (1) if legally responsible individuals may provide personal care or similar
services, the policies to determine and ensure that the services are extraordinary (over and above
that which would ordinarily be provided by a legally responsible individual):

The state doe

individuals,

s not make payment for State plan HCBS furnished by relatives Jegally responsible
rlegal guardians. e T o

Definition: Participant-direction means self-direction of services per §1915((1)(G)(ii).

1. Election of Participant-Direction. (Select one):

X i} The state does not offer opportunity for paticipant-direction of State plan HCBS,

| Bvery participant in State plan HCBS (or the participant’s representative) is afforded the
opportunity to elect to direct services. Alternate service delivery methods are available for
| participants who decide not to direct their services,

| Participants in State plan HCBS (or the participant’s representative) arc afforded the
1 opportunity to direct some or all of their services, subject to criteria specified by the state.

; (Sp_edfv Q;';'terfa)j‘ —

2. Description of Participant-Direction. (Provide an overview of the opportunities for
participant-direction under the State plan HCBS, including: {a) the nature of the opportunilies
afforded; (b) how participants may take advantage of these opportunities; {c) the entities that
support individuals who direct their services and the supports that they provide; and, (d) other
relevant information about the approach lo participant-direction).
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3. Limited Implementation of Participant-Direction. (Participant direction is a mode of service
delivery, not a Medicaid service, and so is rot subject to statewideness requirements. Select one):

@ | Participant direction is available in all geographic areas in which State plan HCBS are
22 available,

Participant-direction is available only to individuals who reside in the following geographic
| areas or political subdivisions of the state. Individuals who reside in these arcas may elect
{ self-directed service delivery options offered by the state, or may choose instead to receive
i comparable services through the benefit’s standard service delivery methods that are in effect
| in all geographic areas in which State plan HCBS are available. (Specify the areas of the staie
| affected by this option):

4. Participant-Directed Services. (Indicate the State plan HCBS that may be participant-directed
and the authority offered for each. Add lines as required):
e Ty ; Employer Budget
Pax flClparlt~D1rected Sgrv:ce Authority Authority

5. Financial Management. (Select one):

'O| Financial Management is not furnished. Standard Medicaid payment mechanisms are used.

O | Financial Management is furnished as a Medicaid administrative activity necessary for
administration of the Medicaid State plan,

6. [ Participant-Directed Person-Centered Service Plan. (By checking this box the state assures
that): Based on the independent assessment required under 42 CFR §441.720, the individualized
person-centered service plan is developed jointly with the individual, meets federal requirements at
42 CFR §441.725, and:

e  Specifies the State plan IICBS that the individual will be responsible for directing;

o Identifies the methods by which the individual will plan, direct or control services, including
whether the individual will exercise authority over the employment of service providers and/or
authority over expenditures from the individualized budget;

¢ Includes appropriate risk management techniques that explicitly recognize the roles and sharing

of responsibilities in obtaining services in a self-directed manner and assures the appropriaiencss
of this plan based upon the resources and suppost needs of the individual;

Describes the process for facilitating voluntary and involuntary transition from self-direction

including any circumstances under which transition out of self-direction is involuntary. There
must be state procedures to ensure the continuity of services during the transition from self-
direction to other service delivery methods; and

Specifies the financial management supports to be provided.

]

7. Voluntary and Involuntary Termination of Participant-Direction, (Describe how the state
facilitates an individual's transition from participant-direction, and specify any circumstances when
transition 1s involuntary).

8. Opportunities for Participant-Direction
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a. Participant-Employer Authority (individual can select, manage, and dismiss Staie plan
HCBS providers). (Select one):

The state does not offer opportunity for participant-employer authority.

Participants may elect participant-etnployer Authority (Check each that applies).

.| Participant/Co-Employer. The participant (or the participant’s representative) functions
1 as the co-employer {managing employer) of workers who provide waiver services. An
agency is the common law employer of participant-selected/recruited staff and performs

necessary payroll and human resources functions. Supports are available t0 assist the
participant in conducting employer-related functions.

i Participant/Common Law Employer. The participant (or the participant’s
representative) is the common law employer of workers who provide waiver services. An
| IRS-approved Fiscal/Employer Agent functions as the participant’s agent in performing

| payroll and other employer responsibilities that are required by federal and state law.

| Supports are available to assist the participant in conducting employer-related functions.

b. Participant-Budget Authority (individual directs a budget that does not result in payment for
medical assistance to the individual). (Select one).

/| The state does not offer opportunity for participants fo direct a budget.
| Participants may elect Participant-Budget Authority.
Participant-Directed Budget. (Describe in detail the method(s) that are used (o establish the
| amount of the budget over which the participant kas authorily, including the method for
| caleulating the dollar values in the budyget based on reliable costs and service utilization, is
| applied consistently to each participani, and is adjusted to reflect changes in individual -

| assessments and service plans. Information about these method(s) must be made publicly
available and included in the person-centered service plan.}:

Expenditure Safeguards. (Describe the safeguards that have been established for the timely

prevention of the premature depletion of the participant-directed budget or to address potential
service delivery problems that may be associated with budget underutilization and the entity (or
entities) responsible for implementing these safeguards.
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Revised Submission 9.6.17

State: Towa §1915(¢i) HCBS State Plan Services State Plan Attachment 3.1C
TN: IA — 17-003 Page 63
Effective May 1,2017 Approved: September 21,2017 Supersedes: MS-86-31

STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACY

State/Territory: IOWA

STANDARDS AND METHODS TO ASSURE HIGH QUALITY CARE

The following methods help assure quality of care and services under the Medical Assistance
program.

. A Medical Assistance Advisory Council assists the Department in planning the scope and
content of medical services provided under the program.

2. The services of professional technical advisory committees are used for consuitation on all
services provided under the program.

3. Procedures exist to assure that workers in local Human Services offices are able to assist
people in securing necessary medical services.

4. Procedures are in effect to pay for necessary transportation of recipients to and from providers
of medical and health services.

5. The State has in effect a contract with the Towa State Department of Inspections and Appeals
to survey intermediate care facilities, intermediate care facilities for persons with intellectual
disabilities and skilled nursing facilities and to certify whether they meet the conditions to
participate as providers of service under the Medical Assistance program.

6.  The Department has in effect a Utilization Review Plan for evaluation and surveillance of'the
quality and quantity of all medical and health services provided under the prograni.

7. Physician certification, recertification and quality of care issues for the long term care
population are the responsibility of the lowa Medicaid Enterprise’s Medical Services Unit,
which is the Professional Standards Review Organization in lowa.



