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Presentation overview

2023 is the year of provider self-service:
• New Provider News landing page
• Configuration issues log
• Provider tools and resources
• Patient care
• Long-term services and support (LTSS) update
• Availity Essentials* tools
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Provider self-service tools

[Https://provider.amerigroup.com/iowa-provider/home]
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Provider News landing page

Navigate to Provider News under the Communications tab of our website. 



Search: 
• By keyword.
• By date.
• By common categories.
• By line of business 

(Children’s Health Insurance 
Program, Medicaid, 
Medicare Advantage)

• Recent publications by 
month.
o News feed keeps the 

most recent on top.
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Provider News



• Navigate to Claims Overview under the Claims tab of our website. 
• Scroll down to Claims Resources and identify the PDF system configuration 

updates.
• A sample is on the next page.
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Claims configuration issues log
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Amerigroup system configuration updates
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Provider tools and resources



• Provider manuals
• Reimbursement policies
• Claims and billing forms
• Provider disputes
• Links to trainings

9

Additional provider resources



• Our self-paced eLearning is Provider Pathways.
• Provider Pathways has self-guided tools on a variety of workflows and tools that 

help us do business together. 
• Navigate to our website and select Provider Training Academy under Resources at 

the top navigation. Then, scroll to Provider Pathways Digital Provider Orientation to 
register or review the modules.
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Provider Pathways
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Psych Hub — 

comprehensive learning library

• Providers may sign up any time at
[App.psychhub.com/signup/IAAmerigroup-MHP].

• Courses are self-paced at one to three hours in 
length.

• A library of evidenced-based courses offered with 
the opportunity to receive free Continuing 
Education Units (CEU).  New content is offered 
continuously.

• Find technical support at 
Support@PsychHub.com.

https://app.psychhub.com/signup/IAAmerigroup-MHP
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• Behavioral health
• Maternal child services
• Health education 
• Disease management/population 

health 

Patient care



• SBIRT provider toolkit 
is available on the Amerigroup 
Iowa, Inc. provider website.

Assists with:
• Early intervention and referral.
• Identifying risky behaviors.
• Identifying the right type and 

amount of treatment.
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Screening, brief intervention, and referral to 
treatment (SBIRT)

Note: Sample, Arial size 10
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Aspire Health* partnership

• Community-based palliative care 
services

• Whole person care for members
• Advance care planning
• Interdisciplinary care team
• Personalized care for high-risk 

members



Assisting our members in the community:
• Community paramedicine services through qualified paramedics
• Designed to improve condition management, member education, and overall 

member experience
• Services provided by recognized community resources
• Assess health status, needs, and care plan goals shared with PCP
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Community paramedicine partnership
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Benefits — value-added services 

Amerigroup believes that by offering expanded programs and services, we provide 
opportunities to help care for the whole person and better address the specific 
needs for each segment of the population. 

Health maintenance and 
preventative services 
• Waived copays for specific 

services
• WW® membership
• Personal exercise kit
• Free youth club membership
• Dental hygiene supplies
• Home-delivered meals
• Choice of grocery store 

membership, ready-to-cook 
family meals, free grocery 
delivery, or produce boxes

• On-demand fitness and exercise 
resources

• Allowance for healthy lifestyle 
aids (blood pressure cuff, etc.)

Training and supports services
• Community Resource Link for 

Amerigroup
• Employment Support program
• High School Equivalency Test 

(HiSet®) assistance
• One-on-one tutorial services
• Allowance for baby essentials (car 

seat, highchair, diapers, etc.)
• Vouchers for carpet cleaning and 

asthma relief products
• Free mobile subscriptions to 

meditation and substance use 
disorder (SUD) recovery apps

• Breast pump accessory kit and 
microwave sterilizer

• Allowance for sensory products 
(fidget spinners, gravity blankets, 
etc.)

Independent living skills 
services
• Transportation assistance
• Allowance for assistive 

devices and wheelchair 
accessories

• Access to free smart phone
• No-cost digital library 

subscription and e-reader
• Allowance for home goods 

and essentials
• Allowance for personal care 

and hygiene supplies
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Long-term services and supports updates



• Four Network Relations Specialists
• Workforce Development Manager
• Director Provider Relationship Account Management

This team provides additional support to the LTSS care provider network related to:
• Targeted training related to LTSS care provider and member needs.
• Assisting care providers with member transition from facility to community.
• Commitment to improving the health, safety and quality of care for members.
• Onboarding materials and training specific for LTSS care providers.
• Improved quality of care for members.
• Increased network capacity.
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Long-term services and supports:



The LTSS Workforce Development Manager works collaboratively with contracted 
care providers and stakeholders to improve member outcomes by ensuring care 
providers are qualified, trained, and sufficiently staffed to meet member needs.

The WFD Manager is responsible to:
• Develop and administer tools to monitor and collect information on workforce.
• Analyze and educate current and future healthcare workforce trends.
• Assist care providers in forecasting workforce capacity and training needs.
• Assist the LTSS provider network to support the education and development of 

current and future workforce.
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Long-term services and supports
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Availity Essentials tools

[Availity.com] 

http://www.availity.com/
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Availity Essential tools and self-guided 
learning:

• Use Availity Essentials for benefits/eligibility, claim-look up and payment 
information, prior authorizations, claims disputes, and more.

• Availity Essentials is free to use, register, and find self-guided learning.
• To change administrators or get real-time help, call [800-AVAILITY].



• Provider data management 
(PDM) capability is available 
using Availity Essentials.   

• Availity Essentials PDM is 
the intake tool for providers 
to submit demographic 
changes/rosters. 

• Providers may self-serve to 
attest and manage 
demographic data.
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Provider data management:

Note: Sample, Arial size 10



• Standardized system upgrade for demographic changes 
• Rules of Engagement 

[https://provider.amerigroup.com/docs/gpp/AGP_CARE_RosterAutomationIA.pdf] 
• Training is available in Availity Essentials.

o Select Help and Training to learn more.  
o Call [800-AVAILITY] for guided assistance.

• Current intake modes will be slowly phased out.
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Roster Automation:

https://provider.amerigroup.com/docs/gpp/AGP_CARE_RosterAutomationIA.pdf
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Provider account management staff

Locate your local Account Management Manager on the Contact Us page at 
[https://provider.amerigroup.com/iowa-provider/contact-us]
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Thank you for attending.

Provider Account Managers will be available to assist after 
today’s presentation.



https://provider.amerigroup.com/IA

*Availity, LLC is an independent company providing administrative support services on behalf of the health plan. Aspire Health is an 
independent company providing telephonic palliative care services on behalf of the health plan.
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