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DIAL provides administrative support to the attached units pursuant to Iowa Code 7E.2 (5)

Fiscal Services 
Bureau

Legal & Policy 
Bureau

Customer 
Service Bureau

Communications Unit
Human Resources Unit

Analytics Unit
Support Unit

Central Panel 
Bureau

Unemployment 
Insurance 

Appeals Bureau

Building Code 
Bureau

Electrical
Bureau

Elevator, Boiler, 
& Amusement 

Ride Bureau

Environmental 
Health & 

Contractor 
Bureau

Acute & 
Continuing 

Care Bureau

Adult & Special 
Services Unit

CNA & HCEA Unit
Complaints Unit

Medicare Services Unit

Fire Safety 
Bureau

Food Safety 
Bureau

Inspections Unit East
Inspections Unit West

Operations Unit
Licensing, Grants, & 

Response Unit

Long Term Care 
Bureau

LTC Unit 1
LTC Unit 2
LTC Unit 3

Audit Unit
Public Assistance Debt 

Recovery Unit

Economic 
Fraud Bureau

Economic Fraud Unit 
East

Economic Fraud Unit 
West

Wage and Child Labor 
Unit

Medicaid Fraud 
Control Unit
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Bureau

Industrial 
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Application & 
Renewal 
Bureau

Application & Renewal 
Unit 1

Application & Renewal 
Unit 2

Board 
Operations 

Bureau

Compliance 
Bureau

Compliance Unit 1
Compliance Unit 2

Monitoring 
Bureau

Occupational 
Safety Bureau


