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Value-Added Benefits
New value-added benefits to support our members.

Membership - to a local YMCA for 3-months. Fee covered for eligible members. 
Eligibility will be connected to an annual examination for adult or child. "Go-Live" is 
anticipated for August 2024.

Caregiver  - Supporting LTSS member caregivers. LTSS member caregivers can earn 
a $50 healthy reward for completing a preventative visit. Live.

Pet Care – Kenneling pet expenses during a member hospitalization admission. Up to $500 
per member enrollee per calendar year. Live.

Maternal Services - Maternity platform, virtual health education groups, and doula services for 
eligible members. Live.



May Outreach Highlights
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Events and Outreach

Upcoming Outreach

Nursing Home Week & Mother's Day

Nursing Home Week & Mother's Day

Iowa Caregivers Retreat

Shoe Giveaway at Children & Families of Iowa
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Social Engagement & Connection
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Everystep Senior Companion Program

LTSS ID and Elderly waiver data showed us that members wanted more community and social engagement.



Support in the Community
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Molina Healthcare of Iowa Makes $15,000 Donation to 
Support EveryStep’s Senior Companion Program

Molina Healthcare of Iowa to Donate 
$25,000 in Support of the Iowa Jobs for 
America’s Graduates (iJag)



Join our LTSS Stakeholder Advisory Board!
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Watch the full video at 
MolinaHealthcare.com/IA
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Email: IowaMemberServices@molinahealthcare.com

Phone: (844) 236-0894
Hours: 7:30 am – 6:00 pm, Monday through Friday
Website: https://molinahealthcare.com/ia
Member Portal: MyMolina.com or My Molina App
Nurse Advice Line 24/7: (844) 236-2096

Contact Molina Healthcare of Iowa Member Services

mailto:IowaMemberServices@molinahealthcare.com
https://molinahealthcare.com/ia%E2%80%8B
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