e

lowa Hope and
Opportunity in Many
Environments (HOME)

STEERING COMMITTEE MEETING

Tuesday May 28, 2024

I nWA | Health and
r Human Services



Agenda

» NOW survey update

» Uniform assessment tool - focus groups

» Uniform assessment tool — transition to InterRAI
»Public engagement

» Next steps
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Needs on Waitlist (NOW)
Survey: Data Update




Response Rate
(as of May 6)

»20% response rate overall

» Hig

ner response rate from waitlist members

aged 0-12 (25%), lower response rate from

adu

ts 21-64 (16%)

» Those on the waitlist for shorter amounts of
time are responding more than those on
walitlists for longer (22% <1 year, 14% 5+
years)

» \Vaitlist members not enrolled in Medicaid are

responding less than those already enrolled In
Medicaid (6% vs 22%)
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Respondents’ Unmet Needs
(as of April 23)

Do you need more help with than what you

currently have?

Percent needing
additional support

Behavioral supports 41%
Housing support/home modifications 29%
Caregiver assistance 44%
Employment support 26%
Educational support 37%
Social/lemotional support 48%
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Key Findings
(as of April 23)

» Respondent profiles:
= 59% have a primary caregiver
» 47% can shower without assistance
* 51% can prepare meals without assistance
» 82% had 0 emergency room visits in last 90 days
* 8% had an overnight hospital stay in last 90 days

» Few differences between needs in rural and
urban areas

» No clear pattern in need by time on walitlist
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Fielding Updates

» On track to complete surveys by May 31

» MCOs have started reaching out to
respondents to provide referrals to other
services

» Already reached out to respondents who completed
the survey in February/March

= Will continue providing referrals to April/May
respondents
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Focus Groups: Uniform
Assessment
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Purpose of Focus Groups

HOME team hosted focus
groups with different groups in
late March 2024:

(1) ID waiver members and
caregivers;

(2) CMH waiver members and
caregivers;

(3) other waiver members and
caregivers;

(4) providers; and

(5) MCOs.

» Purpose: Identify what works
well, what needs improvement,
and how well proposed change
could work.

» Goal: Move to a uniform
assessment process using the
interRAIl suite of tools catered to
an individual's needs.
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Uniform Assessment Journey

My HOME Journey

Pre-waitlist
screening

Waiting for
waiver services

/1 may receive
services from other
non-Medicaid
providers while
waiting for waiver
services.

/ Before | am eligible
for services, | will be
screened to
determine my needs
and be placed on
the waitlist.

/ My current needs
may impact how far
up the waitlist | am
placed.

Outeomes @ | will identify my vision for a C@D | will be connected with services

that help me reach my life goals.

good life.
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Assessment
upon
acceptance of
assigned slot

/When a funding

slot becomes
available and 1
accept that slot,

| will be assigned
an assessor who
will use a standard
tool to assess my
needs.

/ My assessment will

LOC Service planning

determination /] referrals

/ A case manager
inform my level of will help me plan
care determination my services based
and what services | on my responses

need. to the assessment.

/| will direct my own
service planning
with the help of
people | choose.

Ongoing
assessment and
adjustment

/ To maintain

eligibility, | will be
assessed yearly and
when | need it.

/1 may be assessed

in other settings for
services not related
to my waiver (such
as school-based
services).

My service plan will integrate my
personal strengths and assets.



Key Takeaways: Members

» There needs to be a standard, equitable
assessment process for MCOs and FFS.

= Members report different experiences of who is allowed
to participate in the assessment.

» The assessors should be an objective third party
focused on person-centered practices. Members
perceive a conflict of interest when the MCO does
the assessment and service planning.

» Members want providers to have input in what
supports are needed without inappropriate denial
from the MCOs.

I nwA | Health and
. Human Services



Key Takeaways: Members
(Continued)

» The assessments are long and burdensome for
families. There should be a mechanism to bypass
questions that do not pertain to members or never
change.

= Considering previous assessments, medication lists,
etc.

»Members feel assessments are designed to cut
services and reduce tiers.

» Members feel the purpose of an assessment
needs to be communicated more clearly.

» Members anticipate the assessments will not
accurately reflect their needs.
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Key Takeaways: Providers

» Assessments need to be more person-
centered, objective, and strengths focused.

» Assessors should be separate from
authorizers and funders to ensure objectivity.

» Assessments and service planning need to be
more closely tied together.

» A standard, one-size-fits-all assessment may
not capture the unique needs of every
iIndividual.
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Key Takeaways: MCOs

» The assessment process needs to be timelier and
more efficient.

» One assessment tool would lead to consistency
across assessors/assessments.

» The current assessments are not strengths-based.

» It seems some members are punished for being
able to do things independently in terms of
tiering/funding.

» MCOs want to preserve the integrity of the funding
process by ensuring that assessors and others
don’t know all the details about how tiers are
assigned so as not to bias answers.
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Uniform Assessment:
Transition from SIS to
iInterRAI-ID
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Purpose of this work

» The lowa Intellectual Disabilities (ID) waiver uses the Supports Intensity
Scale- Adult (SIS-A) version 1.0 to identify the supports lowans need to
live independently in the community.

» The American Association on Intellectual and Developmental Disabilities
(AAIDD) released the firstedition (version 1.0) of SIS-Ain 2004. A second
edition was releasedin January 2023 (version 2.0).

» AAIDD will retire the first edition in mid-2024 but provided lowa HHS an
additional 6 months to use the tool. lowa is required to discontinue use
of the first edition by the end of 2024.

» lowa HHS will move to use the interRAI Intellectual Disabilities (interRAl-
ID) assessmentfor the ID waiver.
= CMS will not approve changes to the waiver that will harm an individual. Starting January

1, 2025, individuals will need to end up in the same tier using the interRAI-ID assessment
that they would have received if assessed using SIS-A.
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Approach

» Conduct a parallel assessment in June 2024
to gather interRAI-ID data

» To minimize burden, will assess individuals
whose off-year assessment (OYA) shows no
change from the last full SIS-A

» Will develop a scoring model that results in
similar tier assignment as current SIS-A tiering
methodology.



Timeline

May Jun Jul Oct to Jan to June 2025
2024 Dec

Conduct Public Begin using interRAI-ID
Train parallel comment Submit Training on starting January 1 with
2SSESSOrS assessment eriod (Jul waiver 'nterRAg\I-ID lowa HHS review process
(June to P Y amendment* ! for false
to August) " .
July) positives/negatives

*Timing of waiveramendment submission isdependenton CMS approval of current ID waiverrenewal and otheramendmentsthat may need to be submitted
thisfall.
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Public engagement
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Public engagement

Our goal is to share the opportunities to stay informed, learn about, and
provide insights on the future of lowa’s community-based services.

on . Website updates,
demand | €Xpression of interest

Variety of form, feedback forms
modes to share

and solicit Emails, newsletters,
feedback

Alerts | provider informational
letters

Townhalls, listening
sessions
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Input on reaching lowans

L3

How effective
have these
modes been in
reaching
people?

]
How have we

been doing with
the frequency?

-Website:
monthly

-Emails: As
needed.

-Newsletter:
bimonthly
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What can we do
better to engage
hard to reach
populations?

-Non-English
speakers

-Limited or no
computer
access

-Others

b

How else can
we reach
people better?



3 & '.,_.":_-.‘:- B AT
ol el ol Y L

vl



Next steps

» Meetings will be held on the last Tuesday of
every month

= Next meeting is Tuesday, June 25.

» \We will share agendas about a week In

advance, slides usually the morning of the
meeting

»\We will send the May meeting summary in about
one week

IOWA | L



	Iowa Hope and Opportunity in Many Environments (HOME)
	Agenda
	Needs on Waitlist (NOW) Survey: Data Update
	Response Rate (as of May 6)
	Respondents’ Unmet Needs (as of April 23)
	Key Findings (as of April 23)
	Fielding Updates
	Focus Groups: Uniform Assessment 
	Purpose of Focus Groups 
	Uniform Assessment Journey
	Key Takeaways: Members
	Key Takeaways: Members (Continued) 
	Key Takeaways: Providers  
	Key Takeaways: MCOs 
	Uniform Assessment: Transition from SIS to interRAI-ID
	Purpose of this work
	Approach
	Timeline
	Public engagement
	Public engagement
	Input on reaching Iowans
	Questions?
	Next steps





Accessibility Report





		Filename: 

		Iowa-HOME-2024-05-28.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top




[image: CommonLook Logo]CommonlLook








CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



Iowa-HOME-2024-05-28.pdf



Date Verified:



Thursday, June 13, 2024



Results Summary:



Number of Pages: 23



Total number of tests requested: 46



Total of Failed statuses: 0



Total of Warning statuses: 23



Total of Passed statuses: 26



Total of User Verify statuses: 0



Total of Not Applicable statuses: 23



Structural Results



Structural Results





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




Accessibility Results





Section 508





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1,10		Tags->0->3,Tags->0->22		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed				Verification result set by user.

		2						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		7						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		All Table Rows passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		10						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		11						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Passed		All table cells have headers associated with them.		

		12		5,18		Tags->0->11,Tags->0->37		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Passed				Verification result set by user.

		13						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		14						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		15						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		16				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		17				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		18						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		19		4,5,6		Tags->0->7,Tags->0->9,Tags->0->12		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		20				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Steering Committee Meeting Slides: May 2024 is appropriate for this document.		Verification result set by user.

		21				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		22				Doc->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		An action of type Go To Destination is attached to the Open Action event of the document. Please ensure that this action does not initiate a change of context.		0 XYZ -2147483648 -2147483648 -2147483648

		23						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		24						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		25						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		26						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		27						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		38						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		44						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		45						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		46				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		50				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		51				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		52				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		53				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		54				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		55				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		56				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 11 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		57				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 12 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		58				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 13 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		59				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 14 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		60				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 15 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		61				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 16 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		62				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 17 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		63				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 18 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		64				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 19 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		65				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 20 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		66				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 21 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		67				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 22 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		68				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 23 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		






  

  

PDF/UA 1.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






HHS





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






    HHS (2018 regulations)



    

        

            

                		Index

                		Checkpoint

                		Status

                		Reason

                		Comments

            



        

    






    



    WCAG 2.1



    

        

            

                		Index

                		Checkpoint

                		Status

                		Reason

                		Comments

            



        

    







  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	





