
 
 
 

Home and Community Based Services (HCBS) Waiver  
Transportation Upper Rate Limits Effective July 1, 2024 

 
Note: These rates are the upper rate limits to be paid per mile.   

MHDS Regions 

Rate (Mile) 
Upper rate cap 
per loaded mile 

Rate (One-Way 
Trip) 

Upper rate cap 
per one-way 
loaded trip  

Billing Code 
S0215 

Billing Code 

T2003 

Central Iowa Community Services 
Boone, Cerro Gordo, Franklin, Greene, 
Hamilton, Hancock, Hardin, Jasper, Madison, 
Marshall, Poweshiek, Story, Warren, Webster, 
and Wright 

$4.00 

One Way Trip 
rates are to be 
derived 
multiplying the 
provider’s per by 
the number of 
miles the 
member is 
transported in 
the vehicle door 
to door.  

The provider’s 
per mile rate 
may not exceed 
the upper rate 
limit for the 
MHDS where the 
member resides.  
 
Example: 
A member 
resides in Clay 
County and the 
per-mile upper 
rate limit is 
$1.70, and the 
provider’s cost 
is $1.70. The 
provider drives 
the member 10 
miles per one 
way trip, the 
per-trip charge 

  
County Rural Offices of Social Services 
Decatur, Clarke, Lucas, Marion, Ringgold, and 
Wayne 

$3.14  
  
County Social Services 
Allamakee, Black Hawk, Butler, Chickasaw, 
Clayton, Fayette, Floyd, Grundy, Howard, 
Mitchell, Tama, and Winneshiek  

$3.01 
 

  
Eastern Iowa MHDS 
Cedar, Clinton, Jackson, Muscatine, and Scott 

$3.41  
  
Heart of Iowa Region 
Audubon, Dallas, and Guthrie 

$1.82  
  
Mental Health/Disability Services of the East 
Central Region (MHDS-ECR) Benton, Bremer, 
Buchanan, Delaware, Dubuque, Iowa, 
Johnson, Jones, and Linn 

$2.61 
 

  
Northwest Iowa Care Connections 
Clay, Kossuth, Osceola, Palo Alto, Winnebago 
and Worth  

$1.70 
 

  
Polk County Health Services  
Polk 

$3.16  
  
Rolling Hills Community Services Region 
Buena Vista, Calhoun, Carroll, Cherokee, 
Crawford, Humboldt, Ida, Pocahontas, Sac, 
and Woodbury 

$2.59  

  
Sioux Rivers Mental Health Disability 
Services 

$4.86  



Dickinson, Emmet, Lyon, O'Brien, Plymouth, 
and Sioux  

is $17.00 per one 
way trip. If the 
provider’s cost 
is less than 
$1.70 per mile  
the provider 
charges their 
cost.  
 
Note: 
Transportation 
provider’s must 
be able to verify 
their costs upon 
review.  

 

  
Mental Health Agency of SE Iowa  
Appanoose, Davis, Des Moines, Henry, 
Jefferson, Keokuk, Lee, Louisa, Mahaska, 
Monroe, Wapello, Washington, and Van Buren 

$10.10 
 

 
 

Southern Hills Regional Mental Health      

Adair, Adams, Taylor, and Union 
$1.71 

 
  
Southwest Iowa MHDS Region          

Cass, Fremont, Harrison, Mills, Monona, 
Montgomery, Page, Pottawattamie, and 
Shelby 

$3.11  

  
 

 

 

 

 

 

 

 

 

 


