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Table 1: Provider Category - Primary Care Provider

Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all
children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have
access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not
meet contract standards.

. Provider Time/Distance Provider Total Member % with = Standard . Ave
Provider Category Distance
Type Standard Count Count  Access | Met Y/N .

(Miles)

Primary Care Adult - PCP 30 minutes or 8,549 111,225 | 100.0% % 2.1
Provider miles

Prlméry Care Pediatric — 30 merutes or 9,151 105,594 | 100.0% v 23
Provider PCP miles
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Table 2: Provider Category — Specialty Care
Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older]
and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age

less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60
minutes or miles for 75% of population, and 90 minutes or miles for 99.5% of population from their personal residence.
Percentages marked in red did not meet contract standards.

Provider Category = Provider Type Tin;fa/rl?(ijch;ce Pz:ovider Me:ﬁf:: OAAC\::V;Z ?\;aer;i:}r’:‘j Distaﬁ\cls

ount Count (Miles)
Specialty Care Allergy - Adult 60 minutes or miles e 100,373 | 100.0% Y 12.3
Specialty Care Allergy - Adult 90 minutes or miles e 100,373 | 100.0% Y 12.3
Specialty Care Cardiology - Adult 60 minutes or miles 1,493 100,373 100.0% Y 6.0
Specialty Care Cardiology - Adult 90 minutes or miles 1,493 100,373 100.0% Y 6.0
Specialty Care Dermatology - Adult 60 minutes or miles 198 100,373 100.0% Y 10.2
Specialty Care Dermatology - Adult 90 minutes or miles 198 100,373 100.0% Y 10.2
Specialty Care Endocrinology - Adult 60 minutes or miles 84 100,373 97.5% Y 15.0
Specialty Care Endocrinology - Adult 90 minutes or miles 84 100,373 100.0% Y 15.0
Specialty Care Gastroenterology - Adult 60 minutes or miles 244 100,373 100.0% Y 9.9
Specialty Care Gastroenterology - Adult 90 minutes or miles 244 100,373 100.0% Y 9.9
Specialty Care General Surgery - Adult 60 minutes or miles 209 100,373 100.0% Y 5.0
Specialty Care General Surgery - Adult 90 minutes or miles 209 100,373 100.0% Y 5.0
Specialty Care Hematology - Adult 60 minutes or miles 362 100,373 100.0% Y 9.1
Specialty Care Hematology - Adult 90 minutes or miles 362 100,373 100.0% Y 9.1
Specialty Care Nephrology - Adult 60 minutes or miles 201 100,373 100.0% Y 9.4
Specialty Care Nephrology - Adult 90 minutes or miles 201 100,373 100.0% Y 9.4
Specialty Care Neurology - Adult 60 minutes or miles 450 100,373 100.0% Y 9.2
Specialty Care Neurology - Adult 90 minutes or miles 450 100,373 100.0% Y 9.2
Specialty Care Neurosurgery - Adult 60 minutes or miles 128 100,373 100.0% Y 13.0
Specialty Care Neurosurgery - Adult 90 minutes or miles 128 100,373 100.0% Y 13.0
Specialty Care OB/GYN - Adult 60 minutes or miles | 509 76,076 1 100.0% y 5.6
Specialty Care OB/GYN - Adult 90 minutes or miles 869 76,076 100.0% Y 5.6
Specialty Care Occupational Therapy - Adult 60 minutes or miles 619 100,373 100.0% Y 7.7
Specialty Care Occupational Therapy - Adult 90 minutes or miles 619 100,373 100.0% Y 7.7
Specialty Care Oncology - Adult 60 minutes or miles 437 100,373 100.0% Y 8.6
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Provider Category = Provider Type Tm;g rl?(ijs:f;ce PE:ovider Me;(?:)t:‘: OAAc\geIztsz ?\;Zr;ia/r’:‘j Distaﬁ\cls

ount Count (Miles)
Specialty Care Oncology - Adult 90 minutes or miles 437 100,373 100.0% Y 8.6
Specialty Care Ophthalmology - Adult 60 minutes or miles 280 100,373 99.9% Y 9.9
Specialty Care Ophthalmology - Adult 90 minutes or miles 280 100,373 100.0% Y 9.9
Specialty Care Orthopedics - Adult 60 minutes or miles 740 100,373 100.0% Y 5.2
Specialty Care Orthopedics - Adult 90 minutes or miles 740 100,373 100.0% Y 5.2
Specialty Care Otolaryngology (ENT) - Adult 60 minutes or miles 324 100,373 100.0% Y 7.2
Specialty Care Otolaryngology (ENT) - Adult 90 minutes or miles 324 100,373 100.0% Y 7.2
Specialty Care Pathology - Adult 60 minutes or miles 457 100,373 98.9% Y 139
Specialty Care Pathology - Adult 90 minutes or miles 457 100,373 100.0% Y 139
Specialty Care Physical Therapy- Adult 60 minutes or miles 2,692 100,373 100.0% Y 4.4
Specialty Care Physical Therapy- Adult 90 minutes or miles 2,692 100,373 100.0% Y 4.4
Specialty Care Psychiatry- Adult 60 minutes or miles 717 100,373 100.0% Y 5.9
Specialty Care Psychiatry- Adult 90 minutes or miles 717 100,373 100.0% Y 5.9
Specialty Care Pulmonology - Adult 60 minutes or miles 383 100,373 100.0% Y 7.8
Specialty Care Pulmonology - Adult 90 minutes or miles 383 100,373 100.0% Y 7.8
Specialty Care Radiology - Adult 60 minutes or miles 1,659 100,373 100.0% Y 9.0
Specialty Care Radiology - Adult 90 minutes or miles 1,659 100,373 100.0% Y 9.0
Specialty Care Reconstructive Surgery - Adult 60 minutes or miles 88 100,373 97.8% Y 16.1
Specialty Care Reconstructive Surgery - Adult 90 minutes or miles 88 100,373 100.0% Y 16.1
Specialty Care Rheumatology - Adult 60 minutes or miles 20 100,373 99.9% Y 14.0
Specialty Care Rheumatology - Adult 90 minutes or miles 20 100,373 100.0% Y 14.0
Specialty Care Speech Therapy - Adult 60 minutes or miles 356 100,373 100.0% Y 10.6
Specialty Care Speech Therapy - Adult 90 minutes or miles 356 100,373 100.0% Y 10.6
Specialty Care Urology - Adult 60 minutes or miles 279 100,373 100.0% Y 8.5
Specialty Care Urology - Adult 90 minutes or miles 279 100,373 100.0% Y 8.5
Specialty Care Allergy - Pediatric 60 minutes or miles 116 111,733 | 100.0% Y 13.3
Specialty Care Allergy - Pediatric 90 minutes or miles 116 111,733 100.0% Y 13.3
Specialty Care Cardiology - Pediatric 60 minutes or miles 1,425 105,192 100.0% Y 6.5
Specialty Care Cardiology - Pediatric 90 minutes or miles 1,425 105,192 100.0% Y 6.5
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Provider Category = Provider Type Tm;g rl?(ijs:f;ce PE:ovider Me;(?:)t:‘: OAAc\geIztsz ?\;Zr;ia/r’:‘j Distaﬁ\cls

ount Count (Miles)
Specialty Care Dermatology - Pediatric 60 minutes or miles 204 105,192 100.0% Y 10.1
Specialty Care Dermatology - Pediatric 90 minutes or miles 204 105,152 100.0% Y 10.1
Specialty Care Endocrinology - Pediatric 60 minutes or miles 121 105,152 98.4% Y 14.3
Specialty Care Endocrinology - Pediatric 90 minutes or miles 121 105,132 100.0% Y 14.3
Specialty Care Gastroenterology - Pediatric 60 minutes or miles 263 105,192 100.0% Y 10.7
Specialty Care Gastroenterology - Pediatric 90 minutes or miles 263 105,192 100.0% Y 10.7
Specialty Care General Surgery - Pediatric 60 minutes or miles 926 105,192 100.0% Y 5.4
Specialty Care General Surgery - Pediatric 90 minutes or miles 26 105,192 100.0% Y 5.4
Specialty Care Hematology - Pediatric 60 minutes or miles 274 105,192 100.0% Y 10.2
Specialty Care Hematology - Pediatric 90 minutes or miles 274 105,192 100.0% Y 10.2
Specialty Care Neonatology - Pediatric 60 minutes or miles 308 6,629 97.3% Y 15.9
Specialty Care Neonatology - Pediatric 90 minutes or miles 308 6,629 100.0% Y 15.9
Specialty Care Nephrology - Pediatric 60 minutes or miles 207 105,192 100.0% Y 10.2
Specialty Care Nephrology - Pediatric 90 minutes or miles 207 105,192 100.0% Y 10.2
Specialty Care Neurology - Pediatric 60 minutes or miles >74 105,152 100.0% Y 9.0
Specialty Care Neurology - Pediatric 90 minutes or miles >74 105,152 100.0% Y 9.0
Specialty Care Oncology - Pediatric 60 minutes or miles 507 105,192 100.0% Y 9.5
Specialty Care Oncology - Pediatric 90 minutes or miles 507 105,152 100.0% Y 9.5
Specialty Care Ophthalmology - Pediatric 60 minutes or miles 258 105,192 99.9% Y 10.8
Specialty Care Ophthalmology - Pediatric 90 minutes or miles 258 105,152 100.0% Y 10.8
Specialty Care Orthopedics - Pediatric 60 minutes or miles 735 105,152 100.0% Y 5.6
Specialty Care Orthopedics - Pediatric 90 minutes or miles 735 105,152 100.0% Y 5.6
Specialty Care Otolaryngology (ENT) - Pediatric 60 minutes or miles 129 105,152 100.0% Y 12.0
Specialty Care Otolaryngology (ENT) - Pediatric 90 minutes or miles 129 105,152 100.0% Y 12.0
Specialty Care Pulmonology - Pediatric 60 minutes or miles 397 105,152 100.0% Y 8.5
Specialty Care Pulmonology - Pediatric 90 minutes or miles 397 105,192 100.0% Y 8.5
Specialty Care Rheumatology - Pediatric 60 minutes or miles I3 105,192 99.9% Y 14.9
Specialty Care Rheumatology - Pediatric 90 minutes or miles I3 105,192 100.0% Y 14.9
Specialty Care Urology - Pediatric 60 minutes or miles 276 105,192 100.0% Y 9.2
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_ ) Total . Avg
T Dist i 9 th Standard .
ime/Distance Provider % Wi andar Distance

hitEim 2= Access = Met Y/N

Provider Category = Provider Type
SR Count Count (Miles)

Specialty Care Urology - Pediatric 90 minutes or miles 276 105,192 100.0% Y 9.2
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Table 3: Provider Category — Behavioral Health

Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and
whether or not the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles, 60
minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of
population. Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population
of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards.

Provider Provider Tvpe Time/Distance Provider % with = Standard Distaﬁzg
Category P Standard Access = Met Y/N
Behavioral Behawgral Health - 30 merutes or 7,006 216,425 | 100.0% v 26
Health Outpatient miles

. . . 60 minutes or
E{Z:a\t\;]loral ?Eﬁg\%’\:al Health - Inpatient miles 24 60,209 | 100.0% v 46

- URBAN

. . . 90 minutes or
Behavioral | Behavioral Health - Inpatient miles 24 156,216 | 100.0% v 248
Health - RURAL - RURAL
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Table 4: Provider Category — Hospital

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not
the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal
residence for 99.5% of population. Percentages marked in red did not meet contract standards.

. Total . Avg
Provid i % with | Standard Met
c;(;: Oerr Provider Type  Time/Distance Standard Provider Member ,fc\g;ss an Ya/rN € IS EN
gory Count Count (Miles)
. . . . 100.0
Hospital Hospital 30 minutes or miles 136 216,425 % Y 5.6
0
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Table 5: Provider Category — Other Services

Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General
Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The
contract standard is have access within 30 minutes or miles from their personal residence for 100% of population. Percentages

marked in red did not meet contract standards.

) . . Total . Avg
Provider Category | Provider Type Tlr:zséjfdnce Provider Member ﬁc\glelzz ?\Zrlc?/ﬁ Distance
Count Count (Miles)
G | 30 minut 1,301
Other Services enera minutes or 216,425 | 100.0% Y 35
Optometry miles
Lab and X 30 minut 175
Other Services ab and A-ray minutes or 216,425 | 100.0% Y 35
Services miles
30 minut 686
Other Services Pharmacies mr::IUeseS or 216,425 100.0% Y 2.5
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Table 6: Provider Category — Long-Term Care Services
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Table displays the percentage of members [Waiver members are identified based on State designation of these members to
waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard
was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for
Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's
home, the provider's office, or both. All waiver services have a 2 provider per county standard; however time distance
standards only apply to services where members must travel to the provider location. Zip codes with population lesser than
1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as

Urban. Percentages marked in red did not meet contract standards.

Provider Category

Provider Type

Time/Distance

Standard

Provider

% with
Access

Avg

NEREe! .
Distance

Met Y/N

ICF/ID - Individuals with 30 minutes or 100
Long-Term Care Services | Intellectual Disabilities - miles 60209 | 99.9% Y 2.8
URBAN - URBAN
ICF/ID - Individuals with 60 minutes or 100
Long-Term Care Services | Intellectual Disabilities - miles 156,216 | 100.0% Y 14.6
RURAL - RURAL
. . 30 minutes or
Long-Term Care Services ICF/SNF ?.SkIHEd Nursing miles 60,209 | 100.0% Y 1.7
Care Facility - URBAN 372
- URBAN
60 minutes or
- Ski i 372
Long-Term Care Services | |C/SNF - Skilled Nursing miles 156,216 | 100.0% Y 3.9
Care Facility - RURAL
- RURAL
30 minutes or
. 4
Long-Term Care Services AIUDRSé::\IV' Adult Day Care miles > 0 N/A Y N/A
- URBAN
60 minutes or
: 54
Long-Term Care Services f%LDUSé::_V Adult Day Care miles 0 N/A Y N/A
- RURAL
30 minutes or
R i 2
Long-Term Care Services QL?VSI/CZISV_ U(;{%uAn’jelmg miles 0 N/A Y N/A
- URBAN
60 minutes or
R i 2
Long-Term Care Services éé?j/clglv R(LZJt;uAaneImg miles 0 N/A Y N/A
- RURAL
30 minutes or
Long-Term Care Services '_MUD;é::\IV Respite miles 1 | 100.0% Y 5
- URBAN
60 minutes or
: i 64
Long-Term Care Services f\LDUSé::_V Respite miles 2 | 100.0% Y 9.8
- RURAL
30 minutes or
: 110
Long-Term Care Services —BIURASX:\f Day Care miles 8 | 100.0% Y 15
- URBAN
60 minutes or
Bl: Adult Day C 110
Long-Term Care Services uit bay Lare miles 30 | 100.0% v 5.8
- RURAL - RURAL
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Provider Category

Provider Type

BI: Prevocational

Time/Distance
Standard

30 minutes or

Provider
Count

33

Total
Member
Count

% with
Access

jowatotal care

Standard
Met Y/N

Avg
Distance
(Miles)

Long-Term Care Services | Services miles 24 | 100.0% Y 4.4
- URBAN - URBAN
BI: Prevocational 60 minutes or 33
Long-Term Care Services | Services miles 67 | 100.0% Y 11.8
- RURAL - RURAL
BI: Supported 30 minutes or 53
Long-Term Care Services | Employment miles 25 | 100.0% Y 3.9
- URBAN - URBAN
BI: Supported 60 minutes or 53
Long-Term Care Services | Employment miles 83 | 100.0% Y 9.5
- RURAL - RURAL
30 minutes or
: 277
Long-Term Care Services ?IUIIR'\IQANII\IT miles 30 | 100.0% Y 3.9
- URBAN
60 minutes or
: 277
Long-Term Care Services B:RLIJ'\I:'AN:_T miles 80 | 100.0% Y 13.8
- RURAL
30 minutes or
- i 108
Long-Term Care Services ?LRZeAslglte miles 40 | 100.0% Y 2.0
- URBAN
60 minutes or
- i 108
Long-Term Care Services ?Luifflte miles 135 | 100.0% Y 11.5
- RURAL
30 minutes or
- i 39
Long-Term Care Services EBIURE'Aa’r:lsportatlon miles 2 | 100.0% Y 1.6
- URBAN
60 minutes or
- i 39
Long-Term Care Services EB:RU‘I;{AaIr-\sportanon miles 6 | 100.0% Y 17.0
- RURAL
30 minutes or
: i 27
Long-Term Care Services FBA:B§£Sp|te miles 27 | 100.0% Y 3.1
- URBAN
60 minutes or
: ; 27
Long-Term Care Services FQAUHR:I_ESPWE miles 89 | 100.0% Y 28.2
- RURAL
30 minutes or
: 98
Long-Term Care Services FISESXNAdu't Day Care miles 46 | 100.0% Y 2.7
- URBAN
60 minutes or
: 98
Long-Term Care Services Elderly: Adult Day Care miles 60 | 100.0% Y 5.7
“RURAL - RURAL
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. Total A
Provider Categor Provider Type U EENES Provider Memi)jr L SELEEI Dist:ice
gory yp Standard Count Access Met Y/N R
Count (Miles)
30 minutes or
- i 115
Long-Term Care Services ?ﬁgngReSplte miles 161 | 100.0% Y 2.1
- URBAN
60 minutes or
- i 115
Long-Term Care Services FII?S:XL Respite miles 518 | 100.0% Y 9.6
- RURAL
68
Elderly - Transportation 30 minutes or
Long-Term Care Services } URBZ\N P miles 30 | 100.0% Y 1.9
- URBAN
68
Elderly - Transportation 60 minutes or
Long-Term Care Services | - RURXL P miles 51 | 100.0% Y 3.8
- RURAL
30 minutes or 110
inu
Long-Term Care Services !—ISjonlt Day Care miles 2 | 100.0% Y 2.2
- URBAN
60 minut 110
minutes or
Long-Term Care Services HIRJUQ:E“ Day Care miles 1 | 100.0% Y 1.6
- RURAL
30 minutes or
: i i 19
Long-Term Care Services !—ISREZL’;nseImg Services miles 1 0.0% N 116.6
- URBAN
60 minutes or
: i i 1
Long-Term Care Services Hsugztnse“”g services miles ? 3| 66.7% N 49.6
- RURAL
30 minutes or 60
inu
Long-Term Care Services TIBF;BIAMNMT miles 38 | 100.0% Y 51
- URBAN
60
HD - IMMT 60 minutes or
Long-Term Care Services | RURAL miles 124 | 100.0% Y 15.1
- RURAL
30 minutes or 121
. inu
Long-Term Care Services TIBR-BFE\S“)RG miles 51 | 100.0% Y 3.0
- URBAN
212
. 60 minutes or
. HD - Respite .
Long-Term Care Services | RURAL miles 167 | 100.0% Y 11.0
- RURAL
134
30 minutes or
Long-Term Care Services [DUF:_\;::\} Day Care miles 218 | 100.0% Y 2.4
- URBAN
134
60 minutes or
Long-Term Care Services ID: Adult Day Care miles 852 | 100.0% Y 6.3
- RURAL - RURAL
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. Total A
Provider Categor Provider Type U EENES Provider Memi)jr L SELEEI Dist:ice
gory yp Standard Count Access Met Y/N R
Count (Miles)
30 minutes or
ID: Day Habilitati
Long-Term Care Services | URI;,’}\IN abiiitation miles 482 | 100.0% Y 2.4
- URBAN
60 minutes or 76
Long-Term Care Services [E;:UD:AyLHabllltatlon miles 1,976 | 100.0% Y 8.6
- RURAL
. . 46
ID: Prevocational 30 minutes or
Long-Term Care Services | Services miles 428 | 100.0% Y 3.2
- URBAN - URBAN
. . 46
ID: Prevocational 60 minutes or
Long-Term Care Services | Services miles 1,596 99.7% Y 12.1
- RURAL - RURAL
. 73
ID: Supported 30 minutes or
Long-Term Care Services | Employment miles 439 | 100.0% Y 2.6
- URBAN - URBAN
. 73
ID: Supported 60 minutes or
Long-Term Care Services | Employment miles 1,817 | 100.0% Y 8.8
- RURAL - RURAL
30 minutes or &3
inu
Long-Term Care Services EDU_RIB'\Q\,:IT miles 286 | 100.0% Y 3.2
- URBAN
63
D - IMMT 60 minutes or
Long-Term Care Services - RURAL miles 856 | 100.0% Y 10.3
- RURAL
R 145
D - Respite 30 minutes or
Long-Term Care Services ) URBAI\FI) miles 397 | 100.0% Y 1.8
- URBAN
145
D - Respite 60 minutes or
Long-Term Care Services ) RURALp miles 1,866 | 100.0% Y 7.0
- RURAL
100
ID - Transportation 30 minutes or
Long-Term Care Services - URBAN P miles 20 | 100.0% Y 14
- URBAN
100
ID - Transportation 60 minutes or
Long-Term Care Services - RURAL P miles 132 | 100.0% Y 5.9
- RURAL
48
PD - Transportation 30 minutes or
Long-Term Care Services | URBAN P miles 0 N/A Y N/A
- URBAN
60 minutes or
D- i 48
Long-Term Care Services PD - Transportation miles 1 | 100.0% Y 13.6
- RURAL - RURAL

14



.V‘V
Iy

. 4

jowatotal care

" . . Total . Avg
Provid 9
Provider Category Provider Type Tln;z::atf;ce rovicer Member ﬁc?:s: ?\';gci(a/ﬁ Dist?nce
(Miles)
69
. 30 minutes or
Long-Term Care Services flljiéfl?ly Habilitation miles 1,046 99.9% Y 2.3
- URBAN
69
Hab - Day Habilitation 60 minutes or
Long-Term Care Services - RURAL Y miles 3,459 99.9% Y 12.2
- RURAL
. R 34
Hab - Prevocational 30 minutes or
Long-Term Care Services | Services miles 288 | 100.0% Y 4.2
- URBAN - URBAN
. . 34
Hab - Prevocational 60 minutes or
Long-Term Care Services | Services miles 1,186 | 100.0% Y 14.7
- RURAL - RURAL
. 54
Hab - Supported 30 minutes or
Long-Term Care Services | Employment miles 388 | 100.0% Y 3.1
- URBAN - URBAN
R 54
Hab - Supported 60 minutes or
Long-Term Care Services | Employment miles 1,492 | 100.0% Y 11.7
- RURAL - RURAL
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Table 1A Map: Waiver — Health & Disability - Counseling Servives — Urban - 30 minutes or miles:
Less than 100% standard

Lyon T=ceols Dickinson Emmet Winnebago| Waorth Mitchell Howsard
Winneshiek| Allamakes

Fayette Clayton
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Phymouth Cherokee Buena Vista|Pocahontas Wright Frankiin Butler
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. Jackson
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1 Members Total

1 Without Access
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Table 1B Map: Waiver — Health & Disability - Counseling Servives — Rural - 30 minutes or miles:
Less than 100% standard

Lyon Osceols Dickinson Emmet ‘Winnebago| Waorth Mitchell ]
Winneshiek| Allamakee

Feyette | Clayton
Humbaldt . Bramar

= Kossuth
S 0 Brien Clay Psalo Alto Hancock [Cemo Gordol Floyd Chickazaw

LY
L o ck Hawk! Buchanan | Delaware Duhuqu'e
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3 Members Total

1 without Access

Page 17



