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What is Trualta?
Portal Demonstration

Get Certified with the Caregiver Essentials Course!
Competency-Based Training

Downloading your Record of Learning




Meet Your Presenter

Kunal Parikh
Client Innovation Manager
kunal@trualta.com

Physician by training, gerontologist at heart
Passionate about social justice issues
surrounding aging and caregiving

Digital health innovations to support

caregivers and those supporting caregivers



What is Trualta?




Trualta is an interactive eLearning ( . .
latform to helb man re for e Learners (Caregivers and Case
plato to help manage care fo Managers) are onboarded to our

individuals at home. interactive eLearning environment;
delivering engaging and personalized
training.

e Short, quick lessons created by experts
in aging; professional-level training
adapted for a broad audience.

e Easytouseforall ages, completely
private, and accessible 24/7

e No app required, view on any browser,
computer, laptop, phone or tablet

e Print material is available to supplement
the digital platform




Critical Skills Across Complex Conditions

Key Competencies:

Responding to Behaviors
Safety & Injury Prevention
Managing Symptoms
Navigating Healthcare Visits
Personal Care

Supporting Wellness

Future Planning

Caregiver Wellness

Top Conditions:

Aging

Alzheimer’s & Dementia

IDD

Stroke
Diabetes
Parkinsons
Heart Health
Lung Health
Mental Health

Kidney Care

Micro learning in
multiple modalities
(Audio, Video,
elLearning & Print)

Spanish Language”

ADA Compliant
targeting grade 5
reading levels

Expert-led &
developed by
licensed
professionals



Cover page
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Better Days WithFs= ==
Practical Caregiving .

Support X s | W
On-demand answers for caregiving challenges

precisely when you need them most. Explore our
online lessons and events to get help today and
every day.




Information on the Cover Page

# Overwhelmed By Learning How To Be A

Caregiver?

Access quick and targeted answers for daily care tasks
i » through Trualta's learning library, which includes:
et * Ondemand videos with practical advice

e g s The benefit of using Trualta
Disclaimer of no cost for the
workers

Testimonials from other workers

Are You Feeling Alone And Isolated? e ——

Join a community that truly understands your caregiving Swson Graup
journey. Benefits include:

* Access to a private community chat

* Webinars and online events featuring experts

» Care stories shared by other like-minded caregivers




All of Trualta - in Spanish
A SenUp

TRUALTA

Better Da
Practical
Support

e Quicktoggleto
Spanish

On-demand answers for caregiving challénges

precisely when you need them most. Explore ours
online lessons and events to get help today and
every day.

"“

Caregiver Burnout Injury Prevention Dementia Mental Health



Content Modalities

Interactive Scenario

Est. Time 6 Minutes

Advocacy In

Appointments

Start Scenario

Trualta Inc. 2023

Interactive
e-learning modules

You're with your 10-year-old child, Jordan, at a
medical appointment. After running some
diagnostic tests, Dr. Baker recommends that Jordan
starts a new treatment and presents some
information that conflicts with information you've
learned in the past. Dr. Baker seems to be rushing
through the conversation.

Click to continue.




Content Modalities

Teepa Snow: 5 Ways We Might Provide Care After A Stroke

[\ Save For Later ] O 0Comments

Videos to
demonstrate skills




Content Modalities

04 Article » () 2minutes

Refusing To Discuss POA

[l saveForlater | &, DownloadToPrint | (O 0Comments

Articles with
downloadable
tipsheets, PDFs,
and voiceovers

1. Start The Conversation

Ask for help with the conversation. Include someone who your care recipient respects, but isn't the main
caregiver. Sometimes the closest caregiver gets the most push back on this conversation. You can also ask
your doctor or a trusted professional to start the conversation.

¢ Trynot to force a decision.
¢ Remind them it is completely their choice.
2. Provide Information

Refusing To Discuss POA } ) o0 e 2:45 s




Portal
Demonstration



Portal Demonstration

ltss-iowa-trualta.com

§
P}You will use this link to activate your account
and login to the LMS.

Trualta Inc. 2023


http://ltss-iowa-trualta.com

Activating your account

SignIn |

° ° o f 1’:"" =
Practical Caregiving ...,

Support X s | W
On-demand answers for caregiving challenges

precisely when you need them most. Explore our
online lessons and events to get help today and
every day.




Activating your account

T ta Inc. 2023



Activating your account

ID.iowa.jo

Email address

Unlock account?

Trualta Inc. 202




Activating your account

ID.iowa.

First name

Test

Last name

KunalP

Email

kunal.parikh07+2@gmail.com @v

== = = = = = = = = = =g
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Already have an account?

Trualta Inc. 2023




Activating your account
ID.iowa g0

Set up security methods

@ kunal.parikh07+2@gmail.com

Security methods help protect your account by
ensuring only you have access.

Set up required

Email
Verify with a link or code sent to your
email

Used for recovery

Set up

Password

Choose a password for your account
Used for access

Set up

Trualta Inc. 2023 et
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Verify with your email

@ kunal.parikhO7+2@gmail.com

We sent an email to kunal.parikh07+2@gmail.com.

Click the verification link in your email to continue
or enter the code below.

Enter a verification code instead

Return to authenticator list

Back to sign in

Activating your account

Il).iow@

7O\
f\\vx )
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Verify with your email

(® kunal.parikh07+2@gmail.com
Haven't received an email? Send again

We sent an email to kunal.parikh07+2@gmail.com.
Click the verification link in your email to continue
or enter the code below.

Enter Code

{ 509784| }

: I
|I

T i —
Return to authenticator list

Back to sign in




Activating your account
ID.iowa g0
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Set up password

(® kunal.parikh07+2@gmail.com

Password requirements:

At least 12 characters

* No parts of your username

« Does not include your first name

¢ Does not include your last name

« Password can't be the same as your last 30
passwords

Enter password

[ o]

Re-enter password

| -]

Trualta Inc. 2023 Next



Activating your account

Trualta Inc. 2023

ID.iowa o)

Set up security methods

@ kunal.parikh07+2@gmail.com

Security methods help protect your account by

ensuring only you have access.

Set up optional

*

Google Authenticator

Enter a temporary code generated from
the Google Authenticator app.

Used for access

Set up

Okta Verify

Okta Verify is an authenticator app,
installed on your phone, used to prove
your identity

Used for access or recovery

Set up

Phone

Verify with a code sent to your phone
Used for access

.



Activating your account

Welcome! Please Select Which Of These Statements Best
Sign up for free Represents You.: (required)
® English v O Informal/Unpaid caregiver
Please Select County/Tribe/Ward (required) O Self-directed caregiver
Select One v

O Direct Service Professional at a provider organization
Check The Box(Es) That Describes The Person You Are

Caring For: (required) O Ease Manager
D An aging lowan

Has Alzheimer’s disease or dementia O Other

Has cognitive disabilities

[ Back ] Next

Has a physical disability

Is a minor or other relative under age 18

\)\/
Has complex behavioral needs

Other

000000




Activating your account

Welcome To Our Community

Create an account

® English v

Staff Member Name:

LTSS lowa

First Name (required)

Test

Last Name (required)

KunalP

Age Group (required)

[ Prefer not to say Y ]

Gender (required)

Prefer not to say v

Receive email notifications about exciting new content
relevant to your care situation.

By clicking Sign-Up below, you agree to Trualta's
Privacy Policy and Terms Of Service

=) T

Trualta Inc. 2023




Activating your account

Tru

Welcome To Trualta

The following questions will help you get the most out of Trualta

*Which topics are relevant to you? Select all that apply.

Select All + Care Skills + Caregiver Burnout + Caring For Kids +

Dementia & Alzheimer's + Developmental Disabilities + Diabetes +
End Of Life Care + Heart Health + Kidney Disease + Lung Health +
Mental Illlness + Parkinson's + Stroke +

Next




Activating your account

Trualta In

Welcome To Trualta

How often do you feel good about the care you provide? Why we ask

S eL

Never

Skip All

Always




Home Page

IOWA.
Health and Q

Human Services.

Home Learning Vv

Upcoming Events

Webinar: Depression &
Caregiving

Do you have feelings of hopelessness? Sadness? Frustration?

What Brings You Here Today

Trualta provides support that meets you where
you're at! Explore our learning library to access
education and build key caregiving skills. Check
out our community chat and events to connect
with caregivers like you!

© EN v | ) Notifications | 2 MyAccount ® Vv

Community Vv Contact Your Staff Member v

Webinar: Depression & Caregiving
Cameras Off M

May 24,2024
® Friday, May 24, 2024 - 12:00pm - 1:00pm EDT
& Online Event

1= = M) oL

Community Chat Webinars Care Stories Education

Welcome and upcoming

events
Text welcoming users to our platform
and sharing how we can help them.

What brings you here today?
We feature two main offerings: a space
for users to connect and learn.



Home Page

Content For You Based On

Dementia & Alzheimer's

v Go To My Topics

You shared, we listened! Here’s recommended content based on your topic selections and care situation!

How To Help With
Healthcare Visits

® 2min

Article

Breaking Communication Barriers

Monique Frahm. RN. BScN, BSc
Trualta Care Educator

Webinar: Breaking
Communication Barriers

@ 52 min

Video

A

Discharge Frmm
The Hospital:

Key Care Strategies

Discharge From The
Hospital: Key Care Strategies

@ 4 min

Video

Bringing Help Into The Home

® 6min

Video

Test, Meet Jade

Navigating family dynamics and opinions about caregiving can be challenging. Read about Jade’s experience
with her siblings.

Read the rest of the story >

Tailored content for
you

Based on the topics you
have selected

Care stories

Read about other
caregivers’ stories of
resilience and motivation.



Library

29

!Iealthand A Q ©® EN v | 9 Notifications | & My Account ® Vv

Human Services

Home Learning ~ Community Vv Contact Your Staff Member v

My Learning Hub

Upcomlng Events | Learning Library

Caregiver Essentials Certification ® New

Webinar: Depress lebinar: Depression & Caregiving

Caregiving Care Skills Cameras Off \W

DI e A e ee: ~ Caregiver Burnout May 24,2024
) Friday, May 24,2024 - 12:00pm - 1:00pm EDT




Library

My Topics Care Skills Caregiver Burnout Dementia & Alzheimer's Full Library

+ Add Topic

Select a filter to get started and find content more specific to your needs

Try It Out: How Can You
Help Prevent Falls?

Try It Out: How Can You Dentures Try It Out: Missed

- AT
Help Prevent Falls? ® 2min Medications
@ 5 min @ 6 min
\/ Complete
Scenario Article Scenario

Try It Out: Caring For

Yourself

=l

Try It Out: Caring For
Yourself

@ 5 min

Scenario

Try It Out: Talking About

High Risk Try It Out: Completing

Medications Skin Checks POA

High Risk Medications Try It Out: Completing Try It Out: Talking About
® 8min Skin Checks POA

Preparing For Discharge

=

Preparing For Discharge

@ 5min

Repository of all learning

resources

Organized by topics the worker is
interested in.

Each content tile shows the
modality of the lesson, the
expected seat time, and an
option to bookmark it.



Adding Topics

Home Learning Vv Community Vv

Homepage > Library

Welcome To Your Library

You'll get what you need, when you need it most from this online
platform. It includes personalized, on-demand learning from experts to
make caring at home effective and easier.

This Month's Featured Content

View now

Full Library

Contact Your Staff Member v

Resume your learning in
the Learning Hub

Meal Planning A Heart Healthy Diet

Navigate this scenario to practice planning a heart healthy meal for your care recipient!

My Learning Hub

-+ Add Topic

Allows workers
to add
additional
topics

Filters the learning
library based on
what topics the
worker has indicated
they are interested
in learning so
resources are quickly
accessible



Library

My Topics Care Skills

Caregiver Burnout

Dementia & Alzheimer's

Full Library

Select a filter to get started and find content more specific to your needs

Try It Out: How Can You
Help Prevent Falls?

Try It Out: How Can You
Help Prevent Falls?

@ 5 min

Scenario

Dentures

@ 2min

Article

Try It Out: Misseg|
Medications

@ 6 min

\/ Complete

High Risk
Medications

o \Y A
High Risk Medications

® 8min

Try It Out: Completing
Skin Checks

Try It Out: Completing
Skin Checks

Try It Out: Talking About

Activity Format

(O Article
(0 Scenario

(0 Video

Behaviors

Tasks

Risks

Wellness

Health & Injuries

Services & Support

Filters to further narrow

down to relevant lessons
Filters based on the behavior
they are dealing with, type of
activity, risks to mitigate, etc.



My Learning Hub

A &
TRUALTA
Home Learning A

Homepage > My Learning Hub
My Learning Hub

A one-stop learning

tracker

This helps you keep track of what
you have completed, what you
have saved for later, and what
you are working on.

33

© EN v | 11 Notifications

2, My Account VvV

My Learning Hub

I My Library

‘ In Progress
Bookmarked
Recommended

Completed

A

My Learning Hub: In Progress

Check in on your learning activities, and jump back in where you left off.

1=

In Progress

= Toolkit

2 00

Bookmarked Completed

Healing Caregiver Burnout
) 12 Learning Activities

Managing the constant demands of caregiving can be overwhelming...

Toolkit Progress * 7/134 minutes * &5 View Toolkit Overview

C. ) Jump BackIn -




Live Events and Webinars

34

Homepage > Community: Webinars & Support Groups

Upcoming Events

IOWA
Health and ‘ Q ® EN v | 9 Notifications | 2 MyAccount ® Vv
Human Services
Home Learning Vv Community Vv Contact Your Staff Member Vv

More Upcoming

Webinar: Depression & Caregiving  Cameras Off N

May 24, 2024
® Friday, May 24, 2024 - 12:00pm - 1:00pm EDT
® OnlineEvent




Get Certified with
the Caregiver
Essentials Course!



Caregiver Essentials Certifications

IOWA.

Health and
Human Services

Q ® EN v ’ ® Notifications | & MyAccount ®

Home Learning A Community Vv Contact Your Staff Member v

My Learning Hub

Upcoming Events

Learning Library

! Caregiver Essentials Certification @ New

Webinar: Depres < lebinar: Depression & Caregiving

Caregiving

Cameras Off ™M

Do you have feelings of hopelessness? Sadness? Frustration? May 24,2024

@ Friday, May 24, 2024 - 12:00pm - 1:00pm EDT

& Online Event



Caregiver Essentials Certifications

Caregiver Essentials

Whether providing care is part of your career or how you help a loved
one at home, this is for you. It offers skills training, practical knowledge,
and the benefit of connecting with other caregivers. In turn, you'll find
more fulfillment and efficiency in your role each day.

Get Started For Free

On-Demand Learning

Structured and targeted learning to
at You'll Ge L . . .
s "G 5 revios provide care effectively with expert
©)

scenarios, to provide the best care with greater ease. Immediate Grading & Feedback

tips and tricks to get the job done
efficiently

Decision Making Daily Care

Mobility & Assistance

Improved communication for varying interactions while 1o

i CERTIFIC

still connecting meaningfully as a caregiver. s
Interpreting Needs 5
; for Academic Achievement
Verbal & Non-Verbal Communication Listening X

Reduced Conflict .

Support & community with other caregivers and clinical Eafn A Professional Certificate
experts to share tips, encourage one another, and build il - )
lasting connections. icktonore nformation

Guidance Connection Networking
Professionally certified knowledge & skills for maximized
employment gains.

Caregiving Authority Credible & Reputable

Trusted Certification



Caregiver Essentials Certifications

ds Aeation » 1 Introduction te Hame Health Care ) Module Overview
Triakta's Caregiver Cssentbialy
Cartifcation
Modube 10007 bessonsd Modsk .
-
. Convenient and
Module Overview . .
Ry micro-learnings for a bus
Heabs Cave 2 "
1. Introduction to Home Health Care 2 hours to complete
Modhse O Here, youll explare the background and cument state of hame heslth care and how it relates to your careghving
fole, You'l 350 be introduced 10 the importance of your own ciee, wellness, and community. It will help you to SC e u e
(] 1.1 Busies of Horre Core know what to expect 35 embark on a rewarding and much neaded roles as a caregiver.

y campletion of this ¢ @, you will be able 1o

Cl!l 1.2 The Coreghver's P
Experience o Explain the state of home health care tocksy

* Describe the rokes, responsiolites, wcope of patient care
P> 13 How 13 Use thés Cosr o Analyze your state and need of selt-care and welness I Ota I Of ~ 2 1 hou rS
o Apply features in Tralla's Esssentials of Caregiving certification program foe the best experience possile
S 1A, Conmecting with othar
Cwoghvien & Laperts

1.1. Basics of Home Care

Reading + 10 minutes
1.2. The Caregiver's Experience
Reading * 10 minutes

1.3, How ta Use this Course
Video * 5 minutes

1.5 Wekore 5 Traaka's
() Fwsectivs of Carmaping
Cosrse

Q 14 Haew Kool Care
Foardion

® Quiz - Macude 1

Modube 2. Conmunications Skik \/ % &
Videa « 5 minutes

1.4, Connecting with other Caregiviers & Experts j

1.5. Welcome to Trualta's Essentials of Caregiving Course
Meet-up + Dec 12, 2023 4pm EST

Moduls 3. Caagver Wellnen v

Fieal Exan 1.6, Home Health Care Foundations

Drscussion

1.7, Reflecting on Your Caregiving Role
Quiz * 5 questions



Caregiver Essentials Certifications

A\ . . o
St oty Q Search @ Home Learning vV Community Vv Local Resources Q AY
Learning > CG Essentials Certification > 1. Introduction to Home Health Care > 1.7. Reflecting on Your Caregiving Role
Trualta’s Caregiver Essentials

I er A final exam with

Final Exam

Certification Overview 100 questions; 70%
Welcome to the Caregiver Essentials Certification Final Exam! C u to f f to ge t t h e

Module 1. Intro to Home Health

e v Exam Details o There are 100 questions

e Complete the exam in one sitting. « To pass, a score of 70% (70 correct answers) is .

® You can flag questions, but you have to answer all needed Ce rt I ﬁ Ca te .
Module 2. Communications Skills \/ of them in order to finish the exam, o No time limit.

* Important: using your browser's Back or Refresh

may erase your answers. Navigate to previous Retaking the Exam
Module 3. Caregiver Wellness  \/ questions safely with "Show Navigation®. * Retry as needed.
o Revisit materials for reinforcement.
| We wish you the best of luck. Feel free to start when you are ready.
Final Exam

Start final exam



Caregiver Essentials Certifications

TRL;A::LTA
CERTIFICATE OF COMPLETION

Attests that

[recipient.name]

has successfully completed the required 21 hours of

Caregiver Essentials Certification

/= Uy

2 4
Jonathan Davis Erin Mahoney
CEO Do Director of Learning

Issued on [certificate.issued_on] Valid for two years from issue date. OFFICIALLY VERIFIED -




Competency-Base
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Navigating to Competency-Based
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IOWA

Health and ) Q ® EN v ‘ ) Notifications

Human Services

& MyAccount ® Vv

Home Learning ~ Community Vv Contact Your Staff Member Vv

I My Learning Hub I

Learning Library

Upcoming Events

Caregiver Essentials Certification ® New

Webinar: Depres ] lebinar: Depression & Caregiving
Caregiving Care Skills Eomerasoff

May 24, 2024

Do you have feelings of hopelessng Caregiver Burnout

) Friday, May 24,2024 - 12:00pm - 1:00pm EDT

& Online Event




Navigating to Competency-Based
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Hajh I n g :"
Human Services

Homepage > My Learning Hub

My Learning Hub

My Library v

Recommendations A\ |

Staff Recommendations

Trualta Recommendations I

® EN v ‘ ®\ Notifications | 2 MyAccount ® v

Home Learning Vv Community Vv Contact Your Staff Member Vv

In Progress Content

Check in on your learning activities, and jump back in where you left off.

No Toolkits In Progress W N

Select one here to get started

or browse our complete Caregiver Wellness Mobility & Fall Prevention

learning library. ) 24 Activities | | O 23Activities




Navigating to Competency-Based

!.eam, and A. Q ® EN v ‘ %) Notifications | 2 MyAccount ® v
Human Services
Home Learning Vv Community Vv Contact Your Staff Member v
I Recommendations N\

=7 Toolkit

Intro To Motivational Learning
) 5 Learning Activities

Staff Recommendations

‘ Trualta Recommendations

f\/\
’ NIE

Join us for an introduction to the well- known techniques of

motivational interviewing. In this training you will understand the us...

[,_\] Save For Later

=9 Toolkit

Adopting A Trauma Lens
) 5 Learning Activities

Adopting a Trauma Lens provides a unique experience in addressing
necessary techniques when working with individuals who experience...

44




Structure of
Competency-Base
d Training

45

Trualta Inc. 2023

Intro To Motivational Learning

Intro To Motivational Learning

Join us for an introduction to the well- known techniques of motivational interviewing. In this training
you will understand the use and purpose of motivational interviewing, develop knowledge about the
key concepts of the collaborative conversation style, identify the stages of change, and learn how to
apply skills in your work. Intended audience: HCBS direct support professionals; Habilitation direct
support professionals; IHH providers; and case managers.

Live Recorded Session On
Motivational Learning

® 52min

Video

=/

Check Your Background
Knowledge (T1)

® 10min

Resource

Check Your Learning (T1)
® 10min

Resource

06

Session Satisfaction
Feedback (T1)

® 10min

Resource

Slides To Download (T1)
® 10min

Resource




Navigating to Competency-Based

49

Adopting a Trauma Lens

Live Recorded Session On Trauma
P> Video « @ 51 minutes

Have you ever said...

“She has the same experiences/the same condition/the
same diagnosis and she doesn't act this way.”

“Everything that he has been through doesn't mean he
can act like that.”

“He is so oppositional/defiant/manipulative.”
“I have been through worse and | turned out okay.”

“He has the skills, he’s just choosing not to use them.”

L DNICERE O - 34

This training was hosted in April 2022 and addresses an understanding of trauma. Please watch the
recording of the training.

Mark As Completed O [ Next Activity >

Remember to mark it
as complete AFTER
you finish the activity.



Downloading your
Record of
Learning



Navigating to Competency-Based

Tr
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2 MyAccount ® Vv

o
a:ih I ng @} ® EN v ‘ ®\ Notifications

Human Services

Home Learning Vv Community Vv Contact Your Staff Member Vv

Homepage > My Learning Hub

My Learning Hub

In Progress Content
My Library v

B — Check in on your learning activities, and jump back in where you left off.

I Recommendations A\

Staff Recommendations

Trualta Recommendations

No Toolkits In Progress W N

Select one here to get started

or browse our complete Caregiver Wellness Mobility & Fall Prevention

learning library.

) 24 Activities ) 23 Activities




Navigating to Competency-Based

® ®
lm I n I n g ® EN v ‘ % Notifications | 2 MyAccount ® v

Human Services

Home Learning Vv Community Vv Contact Your Staff Member vV
My Learning Hub ( )
Completed Content
My Library A

Revisit all your completed learning activities and pick up where you left off.
In Progress (0)

Bookmarked (0)
‘ Completed (6)
To-Do List ® New —_________I
I [ Tookits - Record Of Learning ¥, J I
Recommendations v

=2 Toolkit

A
NE

Intro To Motivational Learning
) 5 Learning Activities

Join us for an introduction to the well- known techniques of
motivational interviewing. In this training you will understand the us...

49
N Save For Later




Navigating to Competency-Based
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T

|OWA

Health and
Human Services

Record Of Learning

For: Test KunalP
Print/Download Date: Apr 30, 2024

A

TRUALTA

# Toolkit

Date of Completion

1 Intro to Motivational Learning

Apr 30, 2024

/
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What is Trualta?

Portal Demonstration

Get Certified with the Caregiver Essentials Course!

Competency-Based Training

Downloading your Record of Learning




1

How do you L
think this portal _
supplements < ﬁ

you in your /—(“\v\
current role?




