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Meet Your Presenter

Kunal Parikh
Client Innovation Manager 

kunal@trualta.com

● Physician by training, gerontologist at heart

● Passionate about social justice issues 

surrounding aging and caregiving

● Digital health innovations to support 

caregivers and those supporting caregivers



What is Trualta?



● Learners (Caregivers and Case 
Managers) are onboarded to our 
interactive eLearning environment; 
delivering engaging and personalized 
training.

● Short, quick lessons created by experts 
in aging; professional-level training 
adapted for a broad audience.

● Easy to use for all ages, completely 
private, and accessible 24/7

● No app required, view on any browser, 
computer, laptop, phone or tablet

● Print material is available to supplement 
the digital platform 

Trualta is an interactive eLearning 
platform to help manage care for 
individuals at home.



Critical Skills Across Complex 
Conditions

Top Conditions:

Aging

Alzheimer’s & Dementia

IDD

Stroke

Diabetes

Parkinsons

Heart Health 

Lung Health

Mental Health

Kidney Care

Key Competencies:

Responding to Behaviors

Safety & Injury Prevention

Managing Symptoms

Navigating Healthcare Visits

Personal Care

Supporting Wellness

Future Planning

Caregiver Wellness

ADA Compliant 
targeting grade 5 
reading levels

Spanish Language*

Micro learning in 
multiple modalities 
(Audio, Video, 
eLearning & Print)

Expert-led & 
developed by 
licensed 
professionals

Critical Skills Across Complex Conditions
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Cover page
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Information on the Cover Page

● The benefit of using Trualta

● Disclaimer of no cost for the 

workers

● Testimonials from other workers
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All of Trualta – in Spanish

● Quick toggle to 

Spanish



Trualta Inc. 2023

Content Modalities
Interactive 
e-learning modules

You're with your 10-year-old child, Jordan, at a 
medical appointment. After running some 

diagnostic tests, Dr. Baker recommends that Jordan 
starts a new treatment and presents some 

information that conflicts with information you've 
learned in the past. Dr. Baker seems to be rushing 

through the conversation.
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Content Modalities

Videos to 
demonstrate skills
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Content Modalities

Articles with 
downloadable 
tipsheets, PDFs, 
and voiceovers



Portal 
Demonstration
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You will use this link to activate your account 
and login to the LMS.

ltss-iowa-trualta.com

Portal Demonstration

Feel free to follow 
along this 

demonstration!!!

http://ltss-iowa-trualta.com
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Activating your account
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Home Page

Welcome and upcoming 
events
Text welcoming users to our platform 
and sharing how we can help them. 

What brings you here today?
We feature two main offerings: a space 
for users to connect and learn.
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Home Page

Tailored content for 
you
Based on the topics you 
have selected

Care stories
Read about other 
caregivers’ stories of 
resilience and motivation.
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Library
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Library

Repository of all learning 
resources
Organized by topics the worker is 
interested in. 
Each content tile shows the 
modality of the lesson, the 
expected seat time, and an 
option to bookmark it.
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Adding Topics

Allows workers 
to add 
additional 
topics
Filters the learning 
library based on 
what topics the 
worker has indicated 
they are interested 
in learning so 
resources are quickly 
accessible
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Filters to further narrow 
down to relevant lessons
Filters based on the behavior 
they are dealing with, type of 
activity, risks to mitigate, etc.

32

Library
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My Learning Hub

A one-stop learning 
tracker
This helps you keep track of what 
you have completed, what you 
have saved for later, and what 
you are working on.
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Live Events and Webinars
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Get Certified with 
the Caregiver 
Essentials Course!
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Caregiver Essentials Certifications
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Caregiver Essentials Certifications

Structured and targeted learning to 

provide care effectively with expert 

tips and tricks to get the job done 

efficiently
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Caregiver Essentials Certifications

Convenient and 

micro-learnings for a busy 

schedule

Total of ~21 hours
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Caregiver Essentials Certifications

A final exam with 

100 questions; 70% 

cutoff to get the 

certificate.
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Caregiver Essentials Certifications



Competency-Base
d Learnings
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Navigating to Competency-Based 
Training

42
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Navigating to Competency-Based 
Training

43



Trualta Inc. 2023

Navigating to Competency-Based 
Training
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Structure of 
Competency-Base
d Training
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Navigating to Competency-Based 
Training

46

Remember to mark it 
as complete AFTER 

you finish the activity.



Downloading your 
Record of 
Learning



Trualta Inc. 2023

Navigating to Competency-Based 
Training
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Navigating to Competency-Based 
Training
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Navigating to Competency-Based 
Training
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Recap
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How do you 
think this portal 
supplements 
you in your 
current role?


