
 

Workforce Innovation Opportunity Act 
(WIOA) Partner Services 
 

Title I (Youth) 
Eligibility 
In School Youth 
Individuals who are: 

• Between ages 14-21 
• Attending school (Sec or Post Sec) 
• Low income  
• Have additional barriers 

Out of School Youth 
Individuals who are:  

• Between ages 16-24 
• Not attending any school 
• Have additional barriers 

 

Services 
• Tutoring, study skills training, etc. 
• Alt. school or dropout recovery services 
• Experiential learning  
• Occupational skill training 
• Workforce preparation activities 
• Leadership development opportunities 
• Supportive services 
• Adult mentoring 
• Follow-up services 
• Guidance and counseling 
• Financial literacy education 
• Entrepreneurial skills training 
• Labor market and employment info 
• Postsecondary preparation assistance 

 



 

Title I (Adult) 
Eligibility 
Adults 18 years of age or older who are: 

• U.S. citizens, permanent resident, or alien/refugee lawfully admitted to the U.S. 
• Registered with selective service, if applicable 

 

Priority is granted for: 

• Veterans and eligible spouses 
• Recipients of public assistance 

 

Services 
• Adult mentoring 
• Customized training 
• English language and integrated education and training 
• Entrepreneurial training 
• Financial literacy 
• Guidance and counseling 
• Incumbent worker training 
• Internship 
• Job search and placement 
• Job shadow 
• Leadership development 
• Objective assessment 
• Occupational skills training 
• On-the-job training 
• Pre-employment training 
• Quality pre-apprenticeship 
• Registered apprenticeship 
• Remedial and basic skills training 

 

Title I (Dislocated Worker) 
Eligibility 
Adults 18 years of age or older who are: 

• U.S. citizens, permanent resident, or alien/refugee lawfully admitted to the U.S. 
• Registered with selective service, if applicable 



 

• Have been terminated or laid off and is eligible for, or has exhausted, 
unemployment insurance benefits 

• Displaced homemaker 
• Self-employed but unemployed due to economic conditions 

 

Services 
• Adult mentoring 
• Customized training 
• English language and integrated education and training 
• Entrepreneurial training 
• Financial literacy 
• Guidance and counseling 
• Incumbent worker training 
• Internship 
• Job search and placement 
• Job shadow 
• Leadership development 
• Objective assessment 
• Occupational skills training 
• On-the-job training 
• Pre-employment training 
• Quality pre-apprenticeship 
• Registered apprenticeship 
• Remedial and basic skills training 

 

Adult Education and Literacy 
Eligibility 
Individuals 17 or older who also need one of the following: 

• A high school diploma 
• Basic skills instruction in math, reading, writing, computer literacy, or financial 

literacy (Below 9th grade) 
• English language instruction and skills improvement 

 

Services 
• High school equivalency diploma preparation and testing 
• Basic skills instruction in math, reading, writing, computer literacy, and financial 

literacy  



 

• English as a Second Language (ESL) instruction (within existing classes or on an 
as-needed basis for local businesses) 

• Tutoring for low-literacy individuals (one-on-one basis) 
• College readiness training 

 

Wagner-Peyser 
Eligibility 
Any job seeker age 14 and older. 

 

Services 
• Job search and placement 
• Resume preparation assistance 
• Mock interviews 
• Career counseling 
• Career assessments 
• Hiring events 
• Unemployment assistance 
• Rosetta Stone/Burlington English 
• ACT curriculum / National Career Readiness Certificate (NCRC) 
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