I nWA ’ Health and
. Human Services

MEETING AGENDA

DIVISION lowa Medicaid

MEETING Consumer Choice Options (CCO) Town Hall
TITLE |

FACILITATOR Christy Casey, LTSS Policy Program Manager
DATE Monday, August 19, 2024 TIME 4:00 — 5:00 p.m.

| Register in advance for this meeting:
https://www.zoomgov.com/meeting/reqister/vJItdOuhrjojGzCZtRiCk
uRk2QOJhnwxK%207 Q#/reqistration

LOCATION

After registering, you will receive a confirmation email containing
information about joining the meeting

MEETING OBJECTIVES

= Update members on Consumer Choice Options (CCO) program
= Medicaid Town Halls webpage'

AGENDA TOPIC PRESENTERS
HIPPA/Major Incidents Christy Casey, LTSS Policy Program
_Manager
Q&A Open

LINK TO VIEW CCO TRAININGS

Competency-Based Training and Technical Assistance webpage?

1 https://hhs.iowa.gov/programs/welcome-iowa-medicaid/public-meetings/medicaid-town-halls
2 https://hhs.iowa.gov/programs/welcome-iowa-medicaid/provider-services/provider-trainings/cbt
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