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Molina Healthcare of lowa

Table 1: Provider Category — Primary Care Provider

Table displays the percentage of members within the contract standards for Adult] all adults 19 years or
older] and Pediatric [all children with age 0 and 18] PCP providers and whether or not the contract
standard was met (Y/N). The contract standard is to have access within 30 minutes or miles from their
personal residence for 100% of population. Percentage marked in red did not meet contract standards.

Standard
Met
(Y/N)

Total
Member
Count

Avg
Distance
(Miles)

% With
Access

Provider
Count

Provider
Category

Time/Distance

Provider Type Standard

Primary Care Adult-pcp | SOMinutesor |, 006 98,292 99.7% y 06
Provider miles
Primary Care | o jiatric - pcp | 30 Minutesor 876 101,256 99.8% v 1.7
Provider miles

Table 2: Provider Category - Specialty Care

Table displays the percentage of members within the contract standards for Specialty Care Adult [all
adults 19 years or older] and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or
older]. And neonatology [all newborns with age less than 1] providers and whether the contract
standard was met (Y/N). The contract standard is having access within 60 minutes or miles for 75%
population, and 90 minutes or miles for 99.5% of population from their personal residence. Percentages
marked in red did not meet contract standards.

Total A
Provider . Time/Distance Provider otd % with Standard . Ve
Categor IOYICERIVEE Standard Count STl Access MetY/N Distance
gory Count (Miles)
60 minut
Specialty Care | Allergy - Adult mr::;; :S or 54| 90,699 | 99.6% Y 42
. 90 minutes or
Specialty Care | Allergy - Adult miles 54 90,699 99.7% Y 4.2
60 minut
Specialty Care | Cardiology - Adult mr::;; :S or 425 | 90,699 | 99.7% Y 21
. . 90 minutes or
Specialty Care | Cardiology - Adult miles 425 90,699 99.7% Y 2.1
D tol - 60 minut
Specialty Care | ~c M atolosy minutes or 108 | 90,699 | 99.7% v 37
Adult miles
D tol - 90 minut
Specialty Care | ~c M atolosy minutes or 108 | 90,699 | 99.7% v 37
Adult miles
. Endocrinology - 60 minut
Specialty Care | oo OcMNOIoBY minutes or 68| 90,699 | 99.6% Y 59
Adult miles
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Specialty Care | Endocrinology - | 90 minutes or 68| 90,699 | 99.7% Y 59
Adult miles
Specialty Care | G2stroenterology | 60 minutes or 186 | 90,699 | 99.7% Y 33
- Adult miles
Specialty Care | G2stroenterology | 90 minutes or 186 | 90,699 | 99.7% Y 33
- Adult miles
Specialty Care | G€N€ral Surgery - | 60 minutes or 360 | 90,699 | 99.7% Y 25
Adult miles
Specialty Care | S€neral Surgery - | 90 minutes or 360 | 90,699 | 99.7% Y 25
Adult miles
Specialty Care | HemMatology - 60 minutes or 146 | 90,699 | 99.7% Y 34
Adult miles
Specialty Care | HemMatology - 90 minutes or 146 | 90,699 | 99.7% v 3.4
Adult miles
Specialty Care | NePhrology - 60 minutes or 125 | 90,699 | 99.7% v 28
Adult miles
Specialty Care | NePhrology - 90 minutes or 125 | 90,699 | 99.7% v 28
Adult miles
Specialty Care | Neurology - Adult | &° mr;r:;‘etfs or 324 | 90,699 | 99.8% Y 23
Specialty Care | Neurology - Adult | >° mr;r:;‘etses or 324 | 90,699 | 99.8% Y 23
Specialty Care | Neurosurgery - 60 minutes or 104 | 90,699 | 99.7% v 6.6
Adult miles
. Neurosurgery - 90 minutes or
Specialty Care . 104 90,699 99.7% Y 6.6
Adult miles
Specialty Care | OB/GYN - Adult 60 m;r;ll;tfs or 467 | 68,688 | 99.7% Y 26
Specialty Care | OB/GYN - Adult 90 m;r;ll;tfs or 467 | 68,688 | 99.7% Y 26
. Occupational 60 minutes or o
. Y 2.0
Specialty Care Therapy - Adult miles 278 90,699 99.7%
. Occupational 90 minutes or o
. Y 2.0
Specialty Care Therapy - Adult miles 278 90,699 99.7%
Specialty Care | Oncology - Adult 60 mnl]r:ll;tses or 173 90,699 99.7% Y 33
Specialty Care | Oncology - Adult 20 mnl]r:ll;tses or 173 90,699 99.7% Y 3.3
Specialty Care | OPnthalmology - | 60 minutes or 219 | 90,699 | 99.7% Y 29
Adult miles
Specialty Care | OPnthalmology - | 90 minutes or 219 | 90,699 | 99.7% Y 2.9
Adult miles
Specialty Care | Orthopedics - 60 minutes or 383 | 90,699 | 99.7% v 25
Adult miles
Specialty Care | Orthopedics - 90 minutes or 383 | 90,699 | 99.7% v 25
Adult miles
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. Otolaryngology 60 minutes or o
. Y 31
Specialty Care (ENT) - Adult miles 160 90,699 99.7%
. Otolaryngology 90 minutes or o
. Y 31
Specialty Care (ENT) - Adult miles 160 90,699 99.7%
Specialty Care | Pathology - Adult 60 mnl]r:ll;tses or 185 90,699 99.7% Y 4.1
Specialty Care | Pathology - Adult 90 mnl]r:ll;tses or 185 90,699 99.7% Y 4.1
Specialty care | Pysical Therapy- | 60 minutes or 1238 | 90,699 | 99.7% Y 21
Adult miles
Specialty care | Pysical Therapy- | 90 minutes or 1238 | 90,699 | 99.7% Y 21
Adult miles
Specialty Care | Psychiatry- Adult | ©° mr;r:;‘etses or 749 | 90,699 | 99.7% Y 13
Specialty Care | Psychiatry- Adult | ° mr;r:;‘etses or 749 | 90,699 | 99.8% v 13
Specialty Care | F1imonology - 60 minutes or 188 | 90,699 | 99.7% v 30
Adult miles
Specialty Care | F1Imonology - 90 minutes or 188 | 90,699 | 99.7% v 30
Adult miles
Specialty Care | Radiology - Adult | °° mr;r:;‘etses or 792 | 90,699 | 99.7% v 20
Specialty Care | Radiology - Adult | ° mr;r:;‘etses or 792 | 90,699 | 99.8% v 20
Specialty Care | heconstructive 60 minutes or 41| 90,699 | 99.6% Y 6.2
Surgery - Adult miles
Specialty Care | heconstructive 90 minutes or 41| 90,699 | 99.7% Y 62
Surgery - Adult miles
Specialty Care | Rheumatology - | 60 minutes or 67| 90,699 | 99.7% Y 55
Adult miles
Specialty Care | Rheumatology - | 90 minutes or 67| 90,699 | 99.7% Y 55
Adult miles
Specialty Care | SPeeCh Therapy - | 60 minutes or 192 | 90,699 | 99.6% Y 43
Adult miles
Specialty Care | SPeech Therapy - | 90 minutes or 192 | 90,699 | 99.6% Y 43
Adult miles
Specialty Care | Urology - Adult 60 mnl]r:ll;tses or 136 90,699 99.7% Y 3.1
Specialty Care | Urology - Adult 90 mnl]r:ll;t:s or 136 90,699 99.7% Y 3.1
Specialty Care | Allergy - Pediatric 60 mrlnr:;JetSeS or 4 101,256 89.4% Y 31.4
. _ 90 minutes or
Specialty Care | Allergy - Pediatric miles 4| 101,256 99.8% Y 31.4
Specialty Care | C2rdiolosy - 60 minutes or 69 | 101,256 | 99.8% v 38
Pediatric miles
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Specialty Care | C2rdi0l08Y - 90 minutes or 69 | 101,256 | 99.8% Y 38
Pediatric miles

Specialty Care | DeTMatology - 60 minutes or 1| 101,256 | 64.6% N 58.7
Pediatric miles

Specialty Care | DeTMatology - 90 minutes or 1| 101,256 | 82.5% N 58.7
Pediatric miles

Specialty Care | Endocrinology - | 60 minutes or 28 | 101,256 | 99.8% Y 126
Pediatric miles

Specialty Care | Endocrinology - | 90 minutes or 28 | 101,256 | 99.8% Y 126
Pediatric miles

Specialty Care | G3stroenterology | 60 minutes or 31| 101,256 | 99.8% Y 112
- Pediatric miles

Specialty Care | G2Stroenterology | 90 minutes or 31| 101,256 | 99.8% v 112
- Pediatric miles

Specialty Care | S€Neral Surgery - | 60 minutes or 43| 101,256 | 99.8% v 16.9
Pediatric miles

Specialty Care | S€N€ral Surgery - | 90 minutes or 43| 101,256 | 99.8% v 16.9
Pediatric miles

Specialty Care | Hematology - 60 minutes or 36 | 101,256 | 99.3% v 135
Pediatric miles

Specialty Care | Hematology - 90 minutes or 36 | 101,256 | 99.8% v 135
Pediatric miles

Specialty Care | Neonatology - 60 minutes or 220|  6665| 99.7% v 69
Pediatric miles

Specialty Care | NeOnatology - 90 minutes or 220| 6,665 99.7% Y 6.9
Pediatric miles

Specialty Care | NePhrology - 60 minutes or 14| 101,256 | 99.8% Y 13.7
Pediatric miles

Specialty Care | NePhrology - 90 minutes or 14| 101,256 | 99.8% Y 13.7
Pediatric miles

. Neurology - 60 minutes or

Specialty Care . . 47 | 101,256 99.8% Y 8.6

Pediatric miles
. Neurology - 90 minutes or

Specialty Care . . 47 | 101,256 99.8% Y 8.6
Pediatric miles

Specialty Care | ONC0Io8Y - 60 minutes or 36 | 101,256 | 99.3% Y 135
Pediatric miles

Specialty Care | ONCCIo8Y - 90 minutes or 36 | 101,256 | 99.8% Y 135
Pediatric miles

Specialty Care | OPnthalmology - | 60 minutes or o| 101,256 | 0.0% N 0.0
Pediatric miles

Specialty Care | OPhthalmology - | S0 minutes or o| 101,256 | 0.0% N 0.0
Pediatric miles

Specialty Care | Orthopedics - 60 minutes or 5| 101,256 | 83.3% v 343
Pediatric miles

Specialty Care | Orthopedics - 90 minutes or 5| 101,256 | 91.4% N 343
Pediatric miles
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. Otolaryngolo 60 minutes or
Specialty Care yngology ! 8| 101,256 | 85.1% Y 31.4
(ENT) - Pediatric miles
. Otolaryngolo 90 minutes or
Specialty Care yng . gY . 8| 101,256 91.6% N 31.4
(ENT) - Pediatric miles
. Pulmonology - 60 minutes or
Specialty Care nonology ! 19| 101,256 | 99.8% Y 13.8
Pediatric miles
. Pulmonology - 90 minutes or
Specialty Care nonology ! 19| 101,256 | 99.8% Y 13.8
Pediatric miles
. Rheumatology - 60 minutes or
Specialty Care umatology ! 8| 101,256 | 95.8% Y 25.4
Pediatric miles
. Rheumatology - 90 minutes or
Specialty Care umatology ! 8| 101,256 | 99.8% Y 25.4
Pediatric miles
. s 60 minutes or
Specialty Care | Urology - Pediatric miles 6| 101,256 99.7% Y 31.6
. s 90 minutes or
Specialty Care | Urology - Pediatric miles 6| 101,256 99.8% Y 31.6
Table 2A Map: Specialty Care— Dermatology - Pediatric
Domain, Latitude and Longtude
Domain @ Member @ Provider
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Members — 80.4% with access (77,504 members); 8.6% without access (8,284 members)

Providers — 1 contracted providers
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Table 2B Map: Specialty Care— Dermatology - Pediatric
Domain, Latitude and Longtude

Domain @ Member @ Provider
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Members — 82.5 % with access (83,582 members); 17.5% without access (17,674 members)

Providers — 1 contracted providers

Table 2C Map: Specialty Care— Ophthalmology - Pediatric
Domain, Latitude and Longtude

Domain @® Member
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Members — 0 % with access (101,256 members); 100% without access (101,256 members)

Providers — 0 contracted providers
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Table 2D Map: Specialty Care— Orthopedics - Pediatric
Domain, Latitude and Longtude

Domain @ Member @ Provider
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Members —91.4 % with access (92,577 members); 8.6% without access (8,679 members)

Providers — 4 contracted providers

Table 2E Map: Specialty Care— Otolaryngology (ENT) - Pediatric
Domain, Latitude and Longtude

Domain @®Member @ Provider
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Members —91.6 % with access (92,764 members); 8.4% without access (8,492 members)

Providers — 8 contracted providers
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Table 3: Provider Category — Behavioral health

Table displays the percentage of members [all age groups] within the contract standards Behavioral

providers and whether the contract standard was met (Y/N). The contract standard is having access
within 30minutes or miles, 60 minutes or miles for urban counties and 90 minutes or miles for rural
counties from their personal residence for 100% of population. Zip codes with population lesser than
1,000 or higher square mile are classified as urban. Percentages marked in red did not meet contract

standards.

. . . . Total . Av,
Provider . Time/Distance Provider % with Standard . &
Provider Type Member Distance
Category Standard Count Access MetY/N .
Count (Miles)
Behavioral Health | Benavioral Health - 30 minutes or 123 199,548 99.7% v 24
Outpatient miles
. 60 minutes or
Behavioral Health ﬁ}eh;}l:;;a_l S;aBTIII- miles 20 138,314 100.0% Y 4.1
P - URBAN
. 90 minutes or
Behavioral Health | Benavioral Health - miles 20 40,973 100.0% v 10.1
Inpatient - RURAL - RURAL

Table 4: Provider Category - Hospital

Table displays the percentage of all members [all age groups] within the contract standards for hospital
and whether contract standard was met (Y/N). The contract standard is to have access within 30

minutes or miles from their personal residence for 99.5% of population. Percentage marked in red did
not meet the contract standards.

. . . . Total . Av
Provider . Time/Distance  Provider % with = Standard . &
Provider Type Member Distance
Category Standard Count Access MetY/N .
Count (Miles)
Hospital Hospital 30 m;:luetfs or 223 199,548 | 99.7% Y 18
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Table 5: Provider Category - Other Services

. . . . Total . Av,
Provider . Time/Distance Provider % with | Standard . &
Provider Type Member Distance
Category Standard Count Access | Met Y/N .
Count (Miles)
Other Services General Optometry 30 m;‘””etfs or 270 199,548 99.7% Y 2.4
Other Services Lab and X-ray Services 30 m;r}::et:s or 737 199,548 99.8% Y 1.4
Other Services Pharmacies 30 m;}llgfs or 293 199,548 99.7% Y 1.5

Table 6: Provider Category - Long-Term Care Services

Table displays the percentage of members [Waiver members are identified based on State designation
of these members to waiver services] within the contract standards for Long-Term Care Services
providers and whether the contract standard was met (Y/N). The contract standard is having access
within 30 minutes or miles in Urban counties, and 60 minutes or miles for Rural counties from their
personal residence for 100% of population. HCBS waiver services may be performed at the member's

home, the provider's office, or both. All waiver services have a 2 provider per county standard; however,

time distance standards only apply to services where members must travel to the provider location. Zip
codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a
population of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not
meet contract standards.

Provider
Category

Provider Type

Time/Distance

Standard

Provider
Count

Total
Member
Count

% with
Access

Standard

Avg

Distance

Met Y/N

(Miles)

Long-Term IC.F/ID - Individuals 30 mirTutes or

Care Services with Intellectual miles 47 | 138,314 | 100.0% Y 3.5
Disabilities - URBAN - URBAN

Long-Term IC.F/ID - Individuals 60 mirTutes or

Care Services with Intellectual miles 47 40,973 | 100.0% Y 9.0
Disabilities - RURAL - RURAL

Long-Term ICF/S.NF - Skilled - 30 mirTutes or

Care Services Nursing Care Facility miles 400 | 138,314 | 100.0% Y 0.5
- URBAN - URBAN

Long-Term ICF/S.NF - Skilled - 60 mirTutes or

Care Services Nursing Care Facility miles 400 40,973 | 100.0% Y 1.1
- RURAL - RURAL

Long-Term AIDS/HIV: Adult Day | 30 mirTutes or

Care Services Care miles 104 3| 100.0% Y 0.7
- URBAN - URBAN
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Long-Term AIDS/HIV: Adult Day | 60 mirTutes or
Care Services Care miles 0 0 0.0% N 0.0
- RURAL - RURAL
Long-Term AIDS/HIy - . 30 mirTutes or
Care Services Counseling Services miles 0 3 0.0% N 0.0
- URBAN - URBAN
Long-Term AIDS/HIy - . 60 mirTutes or
Care Services Counseling Services miles 0 0 0.0% N 0.0
- RURAL - RURAL
. 30 minutes or
EZ:eg'ST:rrvniles f\LD;é:LV' Respite miles 169 3(1000% | v 0.7
- URBAN
longTerm | AIDS/HIV: Respite | 20 Minutesor
Care Services | - RURAL miles 0 0 0.0% N 00
- RURAL
30 minutes or
EZ:eg'ST:rrvniles _B'L'J:s::\lt Day Care miles 245 74 [100.0% | v 06
- URBAN
60 minutes or
EZ:eg'ST:rrvniles _B'R'S\s:': Day Care miles 245 13 100.0% | v 18
- RURAL
Long-Term BI: P.revocational 30 mirTutes or
Care Services Services miles 124 74 | 100.0% Y 0.8
- URBAN - URBAN
Long-Term BI: P.revocational 60 mirTutes or
Care Services Services miles 124 13 | 100.0% Y 2.3
- RURAL - RURAL
Long-Term BI: Supported 30 mirTutes or
Care Services Employment miles 120 74 | 100.0% Y 0.9
- URBAN - URBAN
Long-Term BI: Supported 60 mirTutes or
Care Services Employment miles 120 13 | 100.0% Y 2.3
- RURAL - RURAL
30 minutes or
EZ:eg'ST:rrvniles {SbIIRI\SANIl\IT miles 103 74 [100.0% | v 11
- URBAN
Long-Term | BI: IMMT 00 minutes or
Care Services | - RURAL miles 103 13 | 100.0% Y 2.6
- RURAL
. 30 minutes or
EZ:eg'ST:rrvniles _B'U'RF;‘ZS e miles 230 74 [100.0% | v 0.7
- URBAN
. 60 minutes or
EZ:eg'ST:rrvniles _B'R'Uie:f e miles 230 13 100.0% | v 18
- RURAL
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Long-Term Bl - Transportation 30 m|r1utes or
Care Services | - URBAN miles 75 74 1 100.0% Y 2.0
- URBAN
Long-Term Bl - Transportation 60 m|r1utes or
Care Services | - RURAL miles 75 13 | 100.0% Y 6.0
- RURAL
Long-Term CMH: Respite 30 m|r1utes or
Care Services | - URBAN miles 63 93 | 100.0% Y 3.2
- URBAN
Long-Term CMH: Respite 60 m|r1utes or
Care Services | - RURAL miles 63 26 | 100.0% Y 5.7
- RURAL
Long-Term Elderly: Adult Day 30 mirTutes or
Care Services Care miles 282 721 99.9% Y 0.7
- URBAN - URBAN
Long-Term Elderly: Adult Day 60 mirTutes or
Care Services Care miles 282 190 | 100.0% Y 1.9
- RURAL - RURAL
Long-Term Elderly - Respite 30 m|r1utes or
Care Services | - URBAN miles 298 721 | 99.9% Y 0.8
- URBAN
Long-Term Elderly - Respite 60 m|r1utes or
Care Services | - RURAL miles 298 190 | 100.0% Y 1.8
- RURAL
Long-Term Elderly - . 30 mirTutes or
Care Services Transportation miles 187 721 | 99.9% Y 1.3
- URBAN - URBAN
Long-Term Elderly - . 60 mirTutes or
Care Services Transportation miles 187 190 | 100.0% Y 2.6
- RURAL - RURAL
30 minutes or
EZ:eg'ST:rrvniles HS ég\:;'t Day Care miles 248 77 [100.0% | v 10
- URBAN
60 minutes or
EZ:eg'ST:rrvniles _HFE)L'JQ:E” Day Care miles 248 19 [100.0% | v 11
- RURAL
Long-Term HD: Founseling 30 mirTutes or
Care Services Services miles 24 77 | 100.0% Y 4.5
- URBAN - URBAN
Long-Term HD: Founseling 60 mirTutes or
Care Services Services miles 24 19 | 100.0% Y 6.2
- RURAL - RURAL
Long-Term | HD - IMMT 30 minutes or
Care Services | - URBAN miles 125 77 | 100.0% Y 1.9
- URBAN
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60 minutes or
EZ:eg'ST:rrvniles -Hr?u- ;Z"LMT miles 125 19 [100.0% | v 28
- RURAL
. 30 minutes or
EZ:eg'ST:rrvniles HS F;BFflzp'te miles 304 77 [100.0% | v 10
- URBAN
. 60 minutes or
EZ:eg'ST:rrvniles -Hr?u- RFXELS pite miles 304 19 [100.0% | v 08
- RURAL
30 minutes or
EZ:eg'ST:rrvniles [DU' Ff\;:ll\lt Day Care miles 315 615 | 100.0% | v 06
- URBAN
60 minutes or
EZ:eg'ST:rrvniles [[;'Lfs:it Day Care miles 315 240 | 100.0% | 11
- RURAL
I 30 minutes or
EZ:eg'ST:rrvniles [DU' F?;XNHab"'tat'on miles 163 615 | 100.0% | v 06
- URBAN
I 60 minutes or
EZ:eg'ST:rrvniles [DR'UD;KLHab"'tat'O” miles 163 240 | 100.0% | 15
- RURAL
Long-Term ID: Prevocational 30 minutes or
Careg conit .| services miles 137 615 | 100.0% Y 07
- URBAN - URBAN
Long-Term ID: Prevocational 60 minutes or
Careg conit .| services miles 137 240 | 100.0% Y 26
- RURAL - RURAL
Long-Term ID: Supported 30 minutes or
Careg coni. | Employment miles 135 615 | 100.0% Y 07
- URBAN - URBAN
Long-Term ID: Supported 60 minutes or
Careg soni. | Employment miles 135 240 | 100.0% Y 25
- RURAL - RURAL
30 minutes or
EZ:eg'ST:rrvniles [DU'R'E':mT miles 127 615 | 100.0% | 11
- URBAN
Long-Term | ID - IMMT 00 minutes or
o o | RURAL miles 127 240 | 100.0% | 44
- RURAL
. 30 minutes or
EZ:eg'ST:rrvniles [DU'REGASI\T e miles 334 615 | 100.0% | v 06
- URBAN
. 60 minutes or
EZ:eg'ST:rrvniles [E;hii\st'te miles 334 240 | 100.0% | 11
- RURAL
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Molina Healthcare of lowa

Long-Term ID - Transportation 30 m|r1utes or
Care Services | - URBAN miles 239 615 | 100.0% Y 0.7
- URBAN
Long-Term ID - Transportation 60 m|r1utes or
Care Services | - RURAL miles 239 240 | 100.0% Y 1.5
- RURAL
Long-Term PD - Transportation 30 m|r1utes or
Care Services | - URBAN miles 136 64 | 100.0% Y 1.6
- URBAN
Long-Term PD - Transportation 60 m|r1utes or
Care Services | - RURAL miles 136 24 | 100.0% Y 3.6
- RURAL
Long-Term Hab.-. Day 30 mirTutes or
Care Services Habilitation miles 120 788 | 100.0% Y 0.4
- URBAN - URBAN
Long-Term Hab.-. Day 60 mirTutes or
Care Services Habilitation miles 120 182 | 100.0% Y 1.4
- RURAL - RURAL
Long-Term Hab.- Prevocational 30 mirTutes or
Care Services Services miles 95 788 | 100.0% Y 0.9
- URBAN - URBAN
Long-Term Hab.- Prevocational 60 mirTutes or
Care Services Services miles 95 182 | 100.0% Y 3.2
- RURAL - RURAL
Long-Term Hab - Supported 30 mirTutes or
Care Services Employment miles 114 788 | 100.0% Y 0.9
- URBAN - URBAN
Long-Term Hab - Supported 60 mirTutes or
Care Services Employment miles 114 182 | 100.0% Y 2.9
- RURAL - RURAL
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Table 6A Map: Long-Term Care Services— AIDS/HIV: Counseling Services - URBAN

Domain. Latitude and Longtude

Members — 0% with access (0 members); 100% without access (3 member)
Providers — 0 contracted providers
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