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- MCNA Provider Outreach
(Quarter 1, SFY25)

= Provider Site Contact Visits: 104 (Q1/SFY 25)

« July: 40 visits
* Aug: 15 visits

+ Sept: 49 visits

= New Provider Orientations: 55/107 (Q1/SFY 25)-52 Declined

+ July: 30 orientations completed
+ Aug: 25 orientations completed

- Sept: 0 orientations completed

= Provider Education:1(Q1/SFY 25)

* July: 0 completed
« Aug:1completed

+ Sept: 0 completed
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MCNA Provider Outreach Continued...
(Quarter 1, SFY25)

During our site contact visits we review the facility’s quarterly Practice Site Performance Summary, giving
offices a snapshot of their claims/pre-auth submission data in comparison to their peers.
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‘_ MCNA Provider Outreach Continued...
El

(Quarter 1, SFY25)
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During our site contact visits we address practices’ top avoidable denials and provide education on
preventing these denials in the future.

Top Five Claims Denial/Rejection Reasons
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M Duplicate Claim (CARC 2) B Non-Par Provider (CARC 46)
Mon-Par Facility (CARC 63) No Pre-Auth on File {CARC 755)
m Services Not Covered (CARC 17) ® Frequency Limitations (CARC 21,/23/27/2322)
M Services Incurred After Coverage Terminated (CARC 9) B Primary Insurance Information Needed (CARC 53/626)

| Missing X-rays (CARC 48/76)

Avoidable Denials Continue to Trend Down
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Slide 4




B . -
MCNA in the Community

Peoples Community Health Fair
August 5, 2024

2024 lowa Mission of Mercy (IMOM)
October 4t and 5th 2024
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MCNA in the Communit); Continued...
(Quarter 1, SFY25)

July Events:

+ July24 - Community Health and Job Fair — MAOS attended this event in Perry, IA. She was able to speak with participants about the importance of routine dental care and asked
participants if they regularly saw a dentist. MAOS also informed participants of the various ways they can locate a MCNA dentist. Backpacks, children and adult dental kits as well as infant
toothbrushes and educational materials were distributed.

August Events:

= August 5 - People’s Community Health Fair — MAOS attended this event in Waterloo, IA. She was able to speak with participants about the importance of routine dental care and asked
participants if they regularly saw a dentist. MAOS also informed participants of the various ways they can locate a MCNA dentist. Backpacks, children and adult dental kits as well as infant
toothbrushes and educational materials were distributed.

= August 8 — Green to Go Rock the Center — MAOS attended this event in Sioux City, IA. She was able to speak with participants about the importance of routine dental care and asked
participants if they regularly saw a dentist. MAOS also informed participants of the various ways they can locate a MCNA dentist. Backpacks, children and adult dental kits as well as infant
toothbrushes and educational materials were distributed.

= August 18 — Green to Go Back to School Bash - MAOS attended this event in Des Moines, IA. She was able to speak with participants about the importance of routine dental care and asked
participants if they regularly saw a dentist. MAOS also informed participants of the various ways they can locate a MCNA dentist. Backpacks, children and adult dental kits as well as infant
toothbrushes and educational materials were distributed.

September Events:

= September 7 - Green to Go Viva Ottumwa — MAOS attended this event in Ottumwa, IA. She discussed the importance of routine dental care with event attendees. Backpacks, adult and
children’s dental kits and educational flyers were distributed.

= September 28 - Fairfield Hy-Vee Block Party - MAOS attended this event in Fairfield, IA. She discussed MCNA's role with lowa Medicaid. Backpacks, adult and children’s dental kits and
educational flyers were distributed.

v Additionally, we were preparing and registering providers for our Fall Provider Seminar, held on October 22" and 25", which will be reported
on during our next MAAC meeting for our quarter 2 updates.
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