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Purpose 

This guide provides instruction on how to log into Workday, enroll in and complete Infection 
Prevention and Control content, and print your certificates. 

Audience 

Infection Prevention and Control External Learners 

Additional Resources 

• For general Workday Learning information, please review the Using Workday Learning:
Overview for External Learners guide. (Must be logged into Workday.)

• For questions and support, please reach out to hai-ar@hhs.iowa.gov.
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Log into Workday Learning 

New users: You will need to register for an account with Workday Learning.  

A. Visit the Infection Prevention and Control self-registration URL.  

B. Follow the registration directions in the How to Create a Workday Learning Account guide 
to set up your account. 

Returning users:  

A. Log into Workday with your established username (email) and password. 

B. Review the How to Sign into Workday Learning guide for additional support logging in. 

Enroll in the Infection Prevention and Control program 

1. On the Workday Homepage, under Your Top Apps, select Learning. 

2.  

 

 

https://wd5.myworkday.com/wday/vps/wday/calypso/bootstrap/eex/requestuserbootstrap/stateofiowa/48a3611b50fd1001740836cd5a600000
https://das.iowa.gov/media/4313/download?inline=
https://wd5.myworkday.com/wday/authgwy/stateofiowa/login.htmld?redirect=n
https://das.iowa.gov/media/4348/download?inline=
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3. In the Learning menu, select Discover. 

4.  

5. Under Explore the Learning Catalog, select Browse Learning. 

6.  
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7. Select the Infection Prevention and Control (IPC) Self-Paced Online Courses learning 
program from the list. 

8.  

a. Note: you may use the Learning search bar to narrow your results. 

b.  

9. From the program page, you can review topics covered, items in the program, and 
program information. 

10.  
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11. Select Enroll. 

12.  

13. Review the program content details and select Submit. 

14.  
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Complete Required Modules 

15. On the program page, select Start Program. 

16.  

17. You must complete the Infection Prevention and Control User Survey – Registration to 
begin the program. Select Start Course. 

18.  
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19. Select Take Survey. 

20.  

21. Complete all required survey questions and select OK. 

22.  
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23. Select the X to close the survey window when finished. 

24.  

25. Select Go to Next Item to continue. 

26.  

27. You must complete General Infection Prevention and Control Concepts and Practices. 
Select Start Course. 

28.   
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29. Select Launch Content. 

30.  

31. Note: the course will launch in a new window. Please enable pop-ups if prompted. Google 
Chrome is the recommended browser for Workday Learning. 

32.  
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33. You will need to complete the Infection Prevention and Control Evaluation Survey after the 
course. Once finished with the course, select Next Lesson. 

34.  

35. Select Take Survey. 

36.  
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37. Complete each required question in the survey and select OK. 

38.  

39. Select the X to close the survey window when finished. 

40.  

At this point, you have completed the required components of the Infection Prevention and 
Control program, and it will be marked as complete. Following are directions on how to 
complete additional IPC modules and print your certificates. 

  



 

Infection Prevention and Control  
Workday Learning User Guide 
Smart Guide IPC External Learners 

 

Last Updated: 10/2024 Page 12 of 15 

Complete Additional, Optional Modules 

1. In the Workday Learning app menu, select My Learning. 

2.  

3. Under View Your Learning History, select View Learning Transcript. 

4.  

5. Under Learning History, select the Infection Prevention and Control (IPC) Self-Paced 
Online Courses program. 

6.  
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7. View additional modules under Items in this Program. Select Item details for a module you 
wish to complete. 

8.  
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Print IPC certificates 

1. Coming soon 

  



 

Infection Prevention and Control  
Workday Learning User Guide 
Smart Guide IPC External Learners 

 

Last Updated: 10/2024 Page 15 of 15 

  


	Purpose
	Audience
	Additional Resources
	Log into Workday Learning
	Enroll in the Infection Prevention and Control program
	Complete Required Modules
	Complete Additional, Optional Modules
	Print IPC certificates

