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What is Trualta?
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● Learners (Caregivers and Case 
Managers) are onboarded to our 
interactive eLearning environment; 
delivering engaging and personalized 
training covering a variety of topics and 
conditions.

● Short, quick lessons created by experts 
in aging; professional-level training 
adapted for a broad audience.

● Easy to use for all ages, completely 
private, and accessible 24/7

● No app required, view on any browser, 
computer, laptop, phone or tablet

● Print material is available to supplement 
the digital platform 

Trualta is an interactive eLearning 
platform to help manage care for 
individuals at home.



Critical Skills Across 
Complex Conditions

Learning Library 

https://activate.trualta.com/hubfs/Learning%20List%20Q4%202023_Caregiver%20Facing.pdf
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Landing page
● The benefit of using 

Trualta

● Disclaimer of no cost 

for the workers

● Testimonials from 

other workers

● Quick toggle to 

Spanish



Registering your 
Account
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You will use this link to activate your account 
and login to the LMS.
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Registration

http://ltss-iowa-trualta.com
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Activating your account
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Activating your account
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Activating your account
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Verifying your account

Complete following 
prompts to activate 
your account!
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Activating your account



Trualta Inc. 202314

Home Page

Welcome and upcoming 
events
Text welcoming users to our platform 
and sharing how we can help them. 

What brings you here today?
We feature two main offerings: a space 
for users to join webinars and access 
tailored content based on topics 
selected. 
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Library
Repository of all learning 
resources
Organized by topics the worker is interested 
in. 
Each content tile shows the modality of the 
lesson, the expected seat time, and an option 
to bookmark and save it.
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Adding and Filtering Topics
Allows workers to add 
additional topics or filter by 
content/lessons 
Filters the learning library based on 
what topics the worker has indicated 
they are interested in learning so 
resources are quickly accessible
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Live Events and Webinars
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Community tab
Shows all upcoming webinars and 
support groups available for 
registration



Caregiver Essentials 
Course
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Caregiver Essentials Certifications
Structured and targeted learning to provide 

care effectively with expert tips and tricks to 

get the job done efficiently

Convenient and micro-learnings for a busy 

schedule



Trualta Inc. 2023

Caregiver Essentials Certification Exam

A final exam with 

100 questions; 70% 

cutoff to get the 

certificate.
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Caregiver Essentials Certification



Competency-Based 
Trainings
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Navigating to Competency-Based 
Training
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A one-stop 
learning tracker
This helps you keep 
track of what you 
have completed, 
what you have saved 
for later, and what 
you are currently 
working on.
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Iowa Competency-Based Training 
Toolkits
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Competency-Based Training
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Remember to mark it 
as complete AFTER 

you finish the activity.



Downloading your 
Record of Learning
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Navigating to Record of Learning
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Record of Learning
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Thank you!
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