
321 E. 12th Street, Des Moines, IA 50319-0114 

December 6, 2024 

GENERAL LETTER NO. 7-C-125 

ISSUED BY: Bureau of Financial, Food, and Work Supports 
Division of Community Access and Eligibility 

SUBJECT: Employees’ Manual, Title 7, Chapter C, SNAP Nonfinancial Eligibility, 30, 
revised. 

Summary 

This chapter is revised to 

▪ Clarify that work rules must be verbally explained to persons who lost MWR
exemption and became subject to ABAWD work rules

▪ Explain that form 470-5674 or 470 5674(S), SNAP Work Rules, is automatically sent
by the system, unless a manual NOD is issued, upon which it is the worker’s
responsibility to mail or give the form to the household member.

Effective Date 

Upon receipt. 

Material Superseded 

Remove the following pages from Employees’ Manual, Title 7, Chapter C, and destroy them:

Page Date 

30 September 27, 2024 

Additional Information

Refer questions about this general letter to your eligibility determinations manager. 


