
 
 

 
321 E. 12th Street, Des Moines, IA 50319-0114 

 
December 6, 2024 

GENERAL LETTER NO. 7-I-50 

ISSUED BY: Bureau of Financial, Food, and Work Supports 
Division of Community Access and Eligibility 

SUBJECT: Employees’ Manual, Title 7, Chapter I, SNAP Specific Households and 
Participants, 34-39, revised. 

Summary 

This chapter is revised to Clarify the requirement that work rules must be explained verbally in 
addition to sending households system generated or manually generated work rules. 

Effective Date 

Upon receipt. 

Material Superseded 

Remove the following pages from Employees’ Manual, Title 7, Chapter I, and destroy them:

Page Date 

34-39 September 27, 2024 

Additional Information

Refer questions about this general letter to your eligibility determinations manager.. 


