Mmcnd

MCNA DENTAL Network Analysis

Managed Care Network Geographic Access Reports
SFY2025 Q1

November 15, 2024

Created with the Quest Analytics Suite
Copyright © 2003-24 Quest Analytics, LLC.



Network Analysis 2

Contents
Report Contents
ACCESS OVBIVIEW . . o o e 3

DWP Members: Primary Care Dentist, DWP Members: Endodontists, DWP Members: Endodontists, DWP Members: Oral Surgeons, DWP Members: Oral Surgeons, DWP Members: Orthodontists, DWP Members: Orthodontists, DWP Members: Periodontists, DWP
Members: Periodontists, DWP Members: Prosthodontists, DWP Members: Prosthodontists, DWP Members: Pedodontists, DWP Members: Pedodontists



Network Analysis

Access Overview

November 15, 2024

Access Analysis
All Access

DWP Member / Provider Groups
DWP Members
Primary Care Dentist

Access Map

DWP Member locations
@ With access
® Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
" 3rd closest

1 The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Primary Care Dentist) provider
access points in 30 miles or 30 minutes

Overall Access'

203,925 DWP Members
934 provider access points at 190 locations (Primary Care Dentist)

- 196,428 (96.3%) DWP Members with access
- 7,497 (3.7%) DWP Members without access

Members without access

Distances/Times

Average

Distance/Time to 1st 7.5 miles
closest provider access 8.4 mins
points

Distance/Time to 2nd 8.4 miles
closest provider access 9.4 mins

points
Distance/Time to 3rd 9.2 miles
closest provider access 10.4 mins

points
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Access Analysis
All Access

DWP Member / Provider Groups
DWP Members
Endodontists

Access Map

DWP Member locations
@ With access
@ \Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
% 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Endodontists) provider access
points in 60 miles or 60 minutes

Overall Access'

203,925 DWP Members
12 provider access points at 5 locations (Endodontists)

- 73,285 (35.9%) DWP Members with access
- 130,640 (64.1%) DWP Members without access

Members without access

Distances/Times

Average

Distance/Time to 1st 73.0 miles
closest provider access 111.4 mins
points

Distance/Time to 2nd 78.4 miles
closest provider access 119.4 mins
points

Distance/Time to 3rd 78.4 miles
closest provider access 119.4 mins
points
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Access Overview

N 15,2024 .
ovember 15, 20 Overall Access' Members without access

Access Analysis
All Access

DWP Member / Provider Groups
DWP Members - 117,989 (57.9%) DWP Members with access

Endodontists [l 85,936 (42.1%) DWP Members without access

203,925 DWP Members
12 provider access points at 5 locations (Endodontists)

Access Map

DWP Member locations
@ With access
@ \Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
0 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Endodontists) provider access
points in 90 miles or 90 minutes

Distances/Times Access Standard Comparison

Average
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Distance/Time to 1st 73.0 miles
closest provider access 111.4 mins
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Access Overview

N 15,2024 .
ovember 15, 20 Overall Access' Members without access

Access Analysis
All Access

DWP Member / Provider Groups
DWP Members - 171,406 (84.1%) DWP Members with access

Oral Surgeons Il 32,519 (15.9%) DWP Members without access

203,925 DWP Members
82 provider access points at 18 locations (Oral Surgeons)

Access Map

DWP Member locations
@ With access
® Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
" 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Oral Surgeons) provider access
points in 60 miles or 60 minutes

Distances/Times Access Standard Comparison

Average
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Distance/Time to 1st 30.7 miles
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ovember 15, 20 Overall Access' Members without access

Access Analysis
All Access

DWP Member / Provider Groups
DWP Members - 203,637 (99.9%) DWP Members with access ? -

Oral Surgeons Il 288 (0.1%) DWP Members without access

203,925 DWP Members
82 provider access points at 18 locations (Oral Surgeons) h Lyen R
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Access Map

DWP Member locations
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Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles
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' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Oral Surgeons) provider access
points in 90 miles or 90 minutes
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Access Overview

N 15,2024 .
ovember 15, 20 Overall Access' Members without access

Access Analysis
All Access

DWP Member / Provider Groups
DWP Members - 166,176 (81.5%) DWP Members with access

Orthodontists [l 37,749 (18.5%) DWP Members without access

203,925 DWP Members
52 provider access points at 24 locations (Orthodontists)
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Comparison Graph
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' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Orthodontists) provider access
points in 60 miles or 60 minutes
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Access Standard Comparison
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Access Overview

N 15,2024 .
ovember 15, 20 Overall Access' Members without access

Access Analysis
All Access

DWP Member / Provider Groups
DWP Members - 203,825 (99.9%) DWP Members with access ? -

Orthodontists [l 100 (0.1%) DWP Members without access

203,925 DWP Members
52 provider access points at 24 locations (Orthodontists)
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Access Map
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Comparison Graph
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choice of provider access points over
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' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Orthodontists) provider access
points in 90 miles or 90 minutes
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Distances/Times Access Standard Comparison
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Access Analysis
All Access

DWP Member / Provider Groups
DWP Members
Periodontists

Access Map

DWP Member locations
@ With access
@ \Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
% 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Periodontists) provider access
points in 60 miles or 60 minutes

Overall Access'

203,925 DWP Members
15 provider access points at 3 locations (Periodontists)

- 73,473 (36.0%) DWP Members with access
- 130,452 (64.0%) DWP Members without access

Members without access

Distances/Times

Average

Distance/Time to 1st 70.1 miles

closest provider access 93.3 mins

points

Distance/Time to 2nd 78.4 miles

closest provider access 119.4 mins

points

Distance/Time to 3rd 78.4 miles

closest provider access 119.4 mins

points

Percentage of dwp members
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Access Analysis
All Access

DWP Member / Provider Groups
DWP Members
Periodontists

Access Map

DWP Member locations
@ With access
@ \Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
0 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Periodontists) provider access
points in 90 miles or 90 minutes

Overall Access'

203,925 DWP Members
15 provider access points at 3 locations (Periodontists)

- 135,921 (66.7%) DWP Members with access
- 68,004 (33.3%) DWP Members without access

Members without access

Distances/Times

Average

Distance/Time to 1st 70.1 miles

closest provider access 93.3 mins

points

Distance/Time to 2nd 78.4 miles

closest provider access 119.4 mins

points

Distance/Time to 3rd 78.4 miles

closest provider access 119.4 mins

points

Percentage of dwp members
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Access Overview

N 15,2024 .
ovember 15, 20 Overall Access' Members without access

Access Analysis

All Access 203,925_ DWP Members . ]

20 provider access points at 4 locations (Prosthodontists)

DWP Member / Provider Groups

DWP Members I 64,051 (31.4%) DWP Members with access

Prosthodontists [l 139,874 (68.6%) DWP Members without access

Access Map
DWP Member locations

@ With access

@ \Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
% 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Prosthodontists) provider access
points in 60 miles or 60 minutes

Access Standard Comparison

Distances/Times

Average
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Access Overview

N 15,2024 .
ovember 15, 20 Overall Access' Members without access

Access Analysis
All Access

DWP Member / Provider Groups
DWP Members - 114,800 (56.3%) DWP Members with access

Prosthodontists [l 89,125 (43.7%) DWP Members without access

203,925 DWP Members
20 provider access points at 4 locations (Prosthodontists)

Access Map

DWP Member locations
@ With access
@ \Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
0 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Prosthodontists) provider access
points in 90 miles or 90 minutes

Distances/Times Access Standard Comparison

Average
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Access Analysis
All Access

DWP Member / Provider Groups
DWP Members
Pedodontists

Overall Access'

Access Map

DWP Member locations
@ With access
® Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
" 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Pedodontists) provider access
points in 60 miles or 60 minutes

203,925 DWP Members

168 provider access points at 59 locations (Pedodontists)

Members without access

- 196,668 (96.4%) DWP Members with access
- 7,257 (3.6%) DWP Members without access

=T el [ I
e | S
_— A
il (" Chickoma
- - . e
s e
x .
g =3
] e awdh ol

e | Dud

points

Distances/Times
Average

Distance/Time to 1st 15.2 miles
closest provider access 17.3 mins
points

Distance/Time to 2nd 24.9 miles
closest provider access 28.3 mins
points

Distance/Time to 3rd 29.9 miles
closest provider access 34.1 mins

Percentage of dwp members
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Access Analysis
All Access

DWP Member / Provider Groups
DWP Members
Pedodontists

Overall Access'

Access Map

DWP Member locations
@ With access
® Without access

Comparison Graph

Percent of dwp members with access to a
choice of provider access points over
miles

1st closest
2nd closest
" 3rd closest

' The Access Standard is defined as
(DWP Members) dwp members
accessing:

1 (Pedodontists) provider access
points in 90 miles or 90 minutes

203,925 DWP Members

168 provider access points at 59 locations (Pedodontists)

- 203,925 (100.0%) DWP Members with access
- 0(0.0%) DWP Members without access

Members without access
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Distances/Times
Average

Distance/Time to 1st 15.2 miles
closest provider access 17.3 mins
points

Distance/Time to 2nd 24.9 miles
closest provider access 28.3 mins
points

Distance/Time to 3rd 29.9 miles
closest provider access 34.1 mins

Percentage of dwp members
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