
Start Smart for Baby
Member Town Hall
2/6/2025Please mute yourself and we will begin shortly.  Thank you. 



Start Smart for Your Baby
(SSFB)

 Community Resources
 Breastfeeding Support

 Professional Medical Staff

 Web- Site Tour:
 Prepare Yourself for Successful 

Pregnancy
 Thriving with Your Baby at 

Home



Notification of Pregnancy 
(NOP Form)

 Identifies pregnancy members and 
their risk factors
 NOP form automatically enrolls in 

SSFB

 Need to submit a NOP Form
 Use the Provider Portal or
 Fax the NOP form (located on the     

Manuals, Forms and Resources 
webpage) to 1-833-257-8323

https://iowatotalcare.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=cnc-provider-mono&scope=openid%20profile&state=djtCGBNdUdB8kps3ofgCPknRTsh72MvQevaUkyWhDqE%3D&redirect_uri=https://provider.iowatotalcare.com/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=3cbxt3L6Jc-yh82sWwJ5Y5BHpslYjRtN3GERIMqpkBU&code_challenge=mPf3MavjN1m-eisrfbctBZ9xKk0-yvxiQQA1cddjgdU&app_origin=https://provider.iowatotalcare.com/careconnect/login/oauth2/code/pingcloud&brand=iowatotalcare
https://www.iowatotalcare.com/providers/resources/forms-resources.html


Start Smart for Your Baby (SSFB) – Car Seat Value Add
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As a part of our value-added services, Iowa Total Care offers a car seat or 
booster seat to pregnant members.  

To be eligible, members must:
• Have a completed notification of pregnancy form on file
• Visit their doctor while in the first trimester or within 42 days of 

enrollment in Iowa Medicaid
• Be engaged with Smart Start for Baby until 36 weeks of pregnancy
• Be an Iowa Total Care member at the time the care seat is ordered



Start Smart for Your Baby (SSFB) – My Health Pays
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Questions?
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