
 
 

   
 

 

MEETING OBJECTIVES 
 Provide Consumer Choice Options (CCO) program updates 

AGENDA TOPIC PRESENTERS 
Background Checks Sabrina Johnson, Provider Enrollment 

Oversight and Compliance Officer 
CCO Oversight Quality Improvement Organization Team 

Q&A MCOs, FFS, VFS, CareBridge 

 

HHS WEBSITE LINKS 
 Medicaid Town Halls Webpage1 
 Consumer Choice Option (CCO) Webpage2 

 

 
1 https://hhs.iowa.gov/programs/welcome-iowa-medicaid/public-meetings/medicaid-town-halls  
2 https://hhs.iowa.gov/programs/welcome-iowa-medicaid/member-services/cco  

MEETING AGENDA 
DIVISION Iowa Medicaid 
MEETING 
TITLE Consumer Choice Options (CCO) Town Hall 

FACILITATOR Christy Casey, LTSS Policy Program Manager 

DATE Monday, February 17, 2025 TIME 4:00 – 5:00 p.m. CST 

LOCATION 

Register in advance for this meeting: 
https://www.zoomgov.com/meeting/register/KyyAfWtZQ4O2TFwfp5
J-xw  
 
After registering, you will receive a confirmation email containing 
information about joining the meeting. 
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