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, % )DFH 6KHHW
7KH )DFH 6KHHW )RUP 6) LV VXEPLWWHG HOHFWURQLFDOO\ LQ WKH +56% ('

, & $VVXUDQFHY DQG &HUWLILFDWLRQV

7KH 6WDWH FHUWLILHY DVVXUDQFHY DQG FHUWLILFDWLRQV DV VSHFLILHG L
*XLGDQFH DUH PDLQWDLQHG RQ ILOH LQ WKH 6WDWHVY 0&+ SURJUDP FHQWU
, ' 7TDEOH RI &RQWHQWYV

7KLV UHSRUW IROORZV WKH RXWOLQH RI WKH 7DEOH RI 4RQWHQWY SURYLGH

., 0&+ %ORFN *UDQW :RUNIORZ

30HDVH UHIHU WR ILJXUH LQ WKH 37LWOH 9 ODWHUQDO DQG &KLOG +HDOWE
JRUPV™ 20% 12 (ISLUHV 'HFHPEHU
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,,, &RPSRQHQWYV RI WKH $SSOLFDWLRQ $QQXDO 5HSRUW
.., $ (JHFXWLYH 6XPPDU\

. % BURJUDP 2YHUYLHZ

,RZDYJV 7DWWHWOQDO DQG B&+ A RHDDWHKXLGHY SULRULWLHYV
DQG SURYLGHV IRXQGDMRARRQO W X EDREGIBL HRUD Q G

VWDWH OHYHO SXEOLF KHDOWK SURJUDPV 7KH ,RZD /HJLVODWXUH GH
JRZD '"HSDUWPHQW Rl +HDOWK B@&GDVXWEE 6HUYLFHV

DGPLQLVWUDWRU IRU 7LWOH 9 DQG ODWHUQDO &KLOG DQG $GROHVF}F
0&%$+ VHUYLFHV WRBRMVKHDICHV K % XAKHD X )+ %
OHJLVODW XWKH CALHSHFVWR/FIRQW UDFW ZLWK &KLOG +HDOWK 6SHFLDOW\
&OLQLFV &+6& ZLWKLQ WKH 8QLYHUVLW\ RI ,RZD 6WHDG )DPLO\ 'HSDL
3HGLDWULFV &KYDWICRQRR P X Q L W&\KAHDIEO IV G

&RPPXQLW\ +HRDOWKH DGPLQLVWUDWLRQ Rl WKH &KLOGUHQ DQG <RXWK
SURJUDP

$VVHVVPHQW RI QHHGV SURJUDP SODQQLQJ DQG SHUIRUPDQFH UHES
,RZDYV 7LWOH 9 SURJUDP PRQLWRUV 0&+ QHHGV WKURXJK LQSXW IURP
DQG RUJDQL]DWLRQDO OHDGHUVKLS 'DWD IURP VWDWH QDWLRQDO C
HYDOXDWLRQ DFWLYLWLHV 7KH 66', OLQLPXP &RUH 'DWDVHW ,QGLFDW
SHUIRUPDQFH UHSRUWLQJ 7KH 0&+ VWDWH DFWLRQ SODQ SULR URRVGHH
DQGEGRUUHVSRQG WR WKH 7LWOH 9 3\UDPLG OHYHOV &RQWUDFWV ZLWEk
ORFDO DFWLYLWLHV WR PHHW VWDWH DFWLRQ SODQ JRDOV $00 DFWI
VWDWHZLGH PXVW FRQQHFW WR VWDWH DFWLRQ SODQ PHDVXUHYV DQC
,RZD 7LWOH 9 &<6+&1 SURJUDP FXUUHQWO\ XVHV WKH %OXHSULQW IRU
IRU 6\VWHPV RI &DUH IRU &<6+&1 GRFXPHQW IRU SURJUDP SODQQLQ
SURJUDP DFWLYLWLHY DOLJQ ZLWK WKH &KLOG DQG &RPPXQLW\ +HDO\

%HJIJLQQLQJ LQ )I<+6WRDDVLWLRQHG WR &ROODERUDWLYH 6HO&+ FHM
SURJUTKH &6BUHDWH VWDQGDUGL]HGZWHWBYG AN Y JQWEDW P EBGVXUH D FF
DGGUHVV WKH QHHGV Rl WKH SHRSOH ZKR ZLOO EH UHFHLYLQJ VHUYLF
ZKLOH GHFUHDVLQJ THEJPHRIWDWYR@FOXGHG LQ WKH &8YVYIH) F COPE B H
- YDPLO\ 30 3QIID@FEHSWLRQ LQFOXGLQJ D PDS RI WKH &6$V LV LQFO)
WKLV DSSOLFDWLRQ

3RSXODWLRQ QHHGYUDLQGLWMWAVH 9
7KH \HDU QHHGV DVVHVVPHQW F\FOH JXLGHV WKH GHYHORSPHQW RI
DUH OLVWHG EHORZ ZLWKRGHWNS IREIBILR@\G R5I3 ONK H

,QIXVLQJ +HDOWK (TXLW\ ZLWKLQ WKH 7LWOH 9 6\VWHP

630 SHUFHQW RI 7LWOH 9 FRQWUDFWRUV ZLWK D SOWRHWSREEBQWL
VHUYH

(QVXUH WKDW DOO 7LWOH 9 130V DQG 630V ZRUN WRZDUGYV DGGUHVVL
DQG ORFDO V\VWHP 'HYHORS DQG LPSOHPHQW D GDWD DQDO\VLV SOD
VHUYLFHV WKURXJK D KHDOWK HTXLW\ OHQV 'HDPHBQ BERID/S WRIHIDWRL B
VSHFLILFDOO\ GHVLIJQHG WR VHUYH SULRULW\ SRSXODWLRQV LQFOXC
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$FFHVV WR FDUH IRU WKH 0&+ SRSXODWLRQ

130 $ 3HUFHQW RI LQIDQWY ZKR DUH HYHU EUHDVWIHG % 3H UFRI@MW
BURYLGH HGXFDWLRQ WR PDWHUQDO KHDOWK FOLHQWY RQ WKH EHQHI
QXUVLQJ VWDII KDYH WKH HGXFDWLRQ DQG DELOLW\ WR SURYLGH EUH
ELUWKLQJ KRVSLWDOV DQG FRPPXQLW\ EUHDVWIHHGLQJ VXSSRUW QH"
IRU EXVLQHVVHYVY RQ WKH WRSLF RI EUHDVWIHHGLQJ SROLFLHV DQG E

130 SHUFHQW RI FKLOGUHQ DJHV WKURXJK PRQWKYV ZKR UHFH
FRPSOHWHG VFUHHQLQHBDWRRO LQ WKH SDVW

3URPRWH SDUHQW DQG FDUHJLYHU DZDUHQHVV RI GHYHORSPHQWDO V
DVVRFLDWLRQV RI KHDOWK SURIHVVLRQDOV WR SURPRWH GHYHORSPF
FROODERUDWLRQ EHWZHHQ 7LWOH 9 HDUO\ FDUH DQG HGXFDWLRQ VH
GHYHORSPHQWDO VFUHHQLQJV

130 SHUFHQW RI DGROHVFHQWYVY DJHV WKURXJIK ZLWK D SUHY
‘RUN ZLWK ORFDO SULPDU\ FDUH SUDFWLWLRQHUVY DQG RWKHU SURYL:
DQG HQKDQFH WKH TXDOLW\ RI DGROHVFHQW ZHOO YLVLWV &ROODERI
DGROHVFHQW VHUYLQJ RUJDQL]DWLRQV DFURVV WKH VWDWH WR SURF

0&$+ 6\WWHPV &RRUGLQDWLRQ

130 $ 3HUFHQW RI ZRPHQ ZKR VPRNH GXULQJ SUHJQDQF\ % 3HUFF}
KRXVHKROGV ZKHURRANRPHRQH

&ROODERUDWH ZLWK VWDII IURP WKH 'LYLVLRQ RI 7REDFFR 8VH DQG 3L
LQ LPSOHPHQWLQJ DQ LQFHQWLYH SURJUDP S$PW I ADSW &M ORPAHQL DKIR
XVH SURJUDP $00 ORFDO 0+ DJHQFLHV SURYLGLQJ GLUHFW VHUYLFH\
KHDOWK HGXFDWLRQ LQ D FXDSSXRSBLQDMRGPOUKEMLA/SRIABDOFH R1 WR
DQG UHIHU LQWHUHVWHG FOLHQWY WR WKH 4XLWOLQH

630 1XPEHU RI SUHJQDQF\ UHODWHG GHDWKV IRU HYHU\ OLYF
3URYLGH ORFDO DJHQFLHV WUDLQLQJ DQG FRPPXQLFDWLRQ UHODWHG
005& ILQGLQJV DQG UHFRPPHQGDWLRQV /RFDO 7LWOH 9 0+ DIJHQFLH
VSHFLILF WR SUHYHQWLQJ PDW H DQMHOUMR X EREG YW R0V FIIBHFFLBGIVY LR Q
DEXVH GRPHVWLF YLROHQFH DQG WREDFFR DOO 0+ FOLHQWY UHFHL)
ZKLFK LQFOXGHV VSHFLILF WRSLFV UHODWHG WR UHFRPPHQGDWLRQV
LPSRUWDQFH RI FKURQLF GLVHDVH PDQDJHPHQW QXWULWLRQ DQG St

630 B3HUFHQW RI DGROHVFHQWY ZKR UHSRUW WKDW GXULQJ WKH SD°
DOPRVW HYHU\ GD\ IRU ZHHNV RU PRUH LQ D URZDWKDW LW HI\WVVWRS ¢
([SORUH DQG UHVHDUFK WKH XVH RI SVIFKRVRFLDO DVVHVVPHQWYV SU
WKH VWDWH ,1 JDSV LQ VHUYLFHVY DUH LGHQWLILHG ,RZD ZLOO SDUW!
FRGHVY WKDW ORFDO 7LWOH 9 DIJHQFLHV FDQ SXUVXH XQGHU WKHQLRQIX
WKH GHYHORSPHQW RI WKH QHZ ++6 EHKDYLRUDO KHDOWK UHJLRQV Wt
HDFK UHJLRQ

'"HQWDO '"HOLYHU\ 6WUXFWXUH RI WKH 0&%+ 3RSXODWLRQ

130 SBHUFHQW RI ZRPHQ ZKR KDG D SUHYWUWRQIMIDHFEHQWDO YLVLW
130 SHUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDHDD SUHY
630 SHUFHQW RI FKLOGUHQ ORQWKY ZKR KDYH KDG IOXRULGH Y
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FDWBRURYLGHU

2XWUHDFK ZLWK PHGLFDO DQG GHQWDO SURYLGHUV WR GXGEPWY & H> RQV\
VFLHQWLILF HYLGHQFH RQ WKH LPSRUWDQFH RI SUHQDWDO GHQWDO V
SURYLGHUV WR LQFUHDVH WKH DFFHSWDQFH RI QHZ OHGLFDLG FRYHU
QHWZRUN WKDW LQFOXGHY GHQWDO KRPH UHIHUUDO WUDFNLQJ DQG
EDVHG VHDODQW SURG6BDOGN#BXKIR DY

6DIH DQG +HDOWK\ (QYLURQPHQWYV

130 $ 3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNV 9
DSSURYHG VOHHS VXUIDFH & 3HUFHQW RI LQIDQWV SEMHGIGLYR VOHI
‘RPHQ ZKR DUH UHFHLYLQJ 7LWOH 9 GLUHFW FDUH VHUYLFHV ZLOO UH
QHHGWDONLQJ LQWRQDBFHRX@®WDO RU FXOWXUDO EHOLHIV WKH PRP RU ID
VOHHS VDIH VOHHS HQYLURQPHQW FULE QR FR VOHHSLQJ QR H[WUI
$$3 DQG WKH UHSRUW IUBAWLREDEPKLOG 'HDWK

630 S3HUFHQW RI FKLOGUHQ DJHV DQG ZLWK D EORRG OHDG WHVV
/IRFDO 7LWOH 9 DJHQFLHV ZLOO FRRUGLQDWH EORRG OHDG VFUHHQLQ
ORFDO &KLOGKRRG /HDG 3RLVRQLQJ 3BUHYHQWLRQ 3URJUDPV &/333V

FRPPXQLW\ (GXFDWH SDUHQWY RQ WKH LPSRUWDQFH RI EORRG OHDG
HQFRXUDJHG WR SDUWQHU ZLWK DQ DJHQF\ RU JURXS VHUYLQJ RQH R
LQ PRUH FXOWXUDOO\ WDUJHWHG ZD\V

630 SBHUFHQW RI HDUO\ FDUH DQG HGXFDWLRQ SUKRQN RD WEKERWH U ¥
2XWUHDFK WR ORFDO HDUO\ FDUH DQG HGXFDWLRQ SURJUDPYV UHJDU(
XWLOL]DWLRQ RI &&1&V WR SURYLGH +HDOWK DQG BBRLS\FEHRMNGHIMNL R
UHTXLUHPHQW ZLWKLQ WKH &KLOG &DUH '"HYHORSPHQW %ORFN *UDQW

$FFHVV WR VHUYLFHV SHGLDWULF VSHFLDOW\ SURYLGHUV DQG FDUH
130 3HUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK
KRPH

&KLOG +HDOWK 6SHRUIDRGD & & HQOFWR ¥ W L Q OHF FHR/ 8 WRR/ VGH FLDOW\ FDL
WKHLU | XRVLGDULH{Q Y WWEYJ WHOHKHDOWK L QVEBIVQWPEHAX D € GV \ SGIFURIDS
SURYLGHUV BYDRIBWDEBAHDSDFLW\ WR WUHDW FKLOGUHQ ZLWK FRPSOH]|
GHYHORSPHQWDO DQG L QMHII®DWEIFRMMN A GGV BVKIURDW KHSURYLGHU HGXF

6XSSRUW IRU PDNLQJ WEPQWKRREQV WR

130 BHUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK
WUDQVLWLRQV WR DGXOW KHDOWK FDUH

&KLOG +HDOWK 6 S HHF LIDFOQ\D\O& &1 Q WHHWUW I ISR BRI QIXGI VHUYLFHV WR
KHDOWK FDUH QHHGV 7UDQVLWLRQ WR DGXOWKRRG UHVRXUFHV RU®BO
IROORZM® VLWLR Q ZLDVREKM HQKDLQHFWWRDGGUHVYV LVVXHV IRU <6+&1
EDENJURXQGV

6XSSRUW IRU SDUHQWLQJ &<6+&1

630 SHUFHQW RI FDUHJLYHUV Rl &<6+&1 ZKR UHSRUW RYHUDOO VD\
7TLWOH 9

8QLYHUVLW\ RI ,RZD +HDOWK &DUH 'LYLVLRQ@ LRI G KRQGV DQXZXSRERRFSXARM
,RZD IDPROKHE+&LQFOXGLQJ WKRVH Z13WKRGINMDMQ@FOXRBEGN | RUFH U HFQ(
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FRQWLQXLQJ HGXFDMKARPXIRDJOWVW IJIH \RSR Q WIHVGHETr8S B RDPAK MAR WIRP L O\ SD
FODUHUDLQLQDNLIBXLIRG XV RQ WKH GHYHORSPHQW RI OHDGHUVKLS DQG |
&<6+&1 DW WKH LQGLYLGXDO FRPPXQLW\ DQG SROLF\ OHYHOV

)DPLGHQWHEHUX LFHV

L RZDYTV &<6+&1 SURJUDP OHDG KBNIRIHS) DE@EOX GEVVDQIKXKOWKLS 3URJUDP 0
WKH IDPLO\ OHDGHUVKLS ZRUNIRUFH DQG DVVXUHV WKDW WKH IDREO\
PDNLQJ ,RZDYV 7LWOH 9 &<6+&1) BRRIUPEYILYRWX ERXQFLO WKDW PHHW
PHDQLQJIXO LQSXW WR WKH SODQQLQJ GHYHORSPHQW DQG HYDOXDW
VWDUWHG D <RXWK $GYLVRU\ &RXQFLO LQ ))< ZLWK HPSKDVLV RQ E
WKH 7UDQVLWLRQ WR $GXOWKRRG SERREXQLDUEDYV HBFKHR L RRZ0 & H Q\
PHPEHU IURP ,RZDTV VWDWHZLGH )DPLO\ 1DYLJDWRUR1HWRZIROANSWRIBY¥
SDUWQHUVKLSYV SURYLGH IDPLO\ VXSSRUW DQG HQVXUH VQIODW J\DSDRIW
ZLWK IDPLOLHV LQ 5HJLRQDO &HQWHU 6DWHOOLWH ORFDWLRQV VHUY|
VWDIlI PHPEHUV KDYH H[SHULHQFH DV SULPDU\ FDUHJLYHUV RI RQH RU
QHHGYV

(OLPLQDWLQJ +HDOWK ,QHTXLWLHYV

,RZD ++6VWDEOLVKHG WKH %XUHDX RI +XPDQ 5LIJKWYVY DQG (TXLW\ DV SC
7KLV EXKBIWD)XGHYHORSHG LQLWLDO SROLFLHV DQG SODQV IRU HPEHGGL
WKURXJK DFFUHGLWDWLRQ ZRUNIRUFH GHYHORSPHQW GDWD PDQDJH
GLYLVLRQV DQG EXUHDXV WKDW KDYH H[FHOOHG DW GHYHORSLQJ FRP
GHYHORS LQWHUQDO VWUDWHJLHVY WR VXSSRUW KHDOWK HTXLW\ LQIU
HITRUWY WR HQVXUH WKDW DOO SHRSOH DFURVV WKH VWDWH KDYH WK
DFFRPSOLVK WKLV E\ H[SOLFLWO\ W\LQJ D MXVWLFH FHQWHUHG DSSUF
LQHTXLWLHYV LQ KLVWRULFDOO\ HIFOXGHG SRSXODWLRQV ZLWK D VSH
GLVDELOLWLHV SHRSOH ZKR LGHQWLI\ DV /*%74 SHRSOH ZKR DUH SF
FKDUDFWHULVWLFVY WKDW KDYH EHHQ KLVWRULFDOO\ HIFOXGHG IURP
KHDOWK

JRZD KDV KDG D ORSDJUKN.VRMLFDWRI) D&+ :RUNIRUFH '"HYHORSPHQW &HQW
LQFOX&XI6@&ISURJUDP NRMDMQXAHHW DV D FRQWLQXDWLRQ RI WKH $FF}t
&RPPXQLW\ $(/& FRKRUWVEZNHBLRMEKREMQWLI\LQJ VWUDWHJILHV WR HQV:
RI FRORU 7KLV LQSXW ZLOO FRQWLQXH WR EH LQFRUSRUDWHG LQWR \
VWUXFWXUH 2YHUY DWKKHOPAMBREBHUVLW)\ Rl ,REKLDGLDORBQERIPPXQLW\ +
LQFUHPHQWDOO\ LQFUHDVLQJ L@BPBWR ® GGQGHVY WHQ G IMXJ HOTXE W\ LQ
,RZDYV 7LWOH 9 SURJUDP XVHG WKH %D\ $UHD 5HJLRQDO +HDOWK |,
XQGHUVWDQGLQJ RI WKH LQWHUQDO FXOWXUH DQG XVH RI HTXLW\ 7KF
LQWHUQDO FDSDFLW\ WR LPSOHPHQW SUDFWLFHV DQG SURJUDPPLQJ )
NQRZOHGJH RI +HDOWK (TXLW\ WR WKH DELOLW\ WR HP E H8® HYTHKUWLZ\L'
+HDOWK &DUH 'LYLVLRQ RI &KLO® QG G L&R® R XQILQV ) )«HDIDAWKEH\RQG
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e 3 +RZ )HGHUDO 7LWOH 9 )XQGV &RPSOHPHQW 6WDWH 6XSSRUWHG 0&+

LWKLQ WHMKH 7LWOH 9 %ORFN *UDQW LV WRKHEPIFNER GrH RO MUK RUS DML
WKUHH W LRHOW R G X FW L& KIL ©KEE @ O K VAFHHDOW K DQISDZUMKO ([DPSOHV RI SUR
VHFWIRRO XGH (DUO\ $&&(66 VW )LYH (DUO\ &KLOGKRRG ,RZD 7LWOH
(GXFDWLRQ 3URJUDP 6H[XDO 5LVN $YRLGDQFH (GXFDWLRQ 3URJUDP

+DZNXWUHDP®I6'7 (DFK RI WKHVH SURJU®BIPY/H B R@E@ARIE EXMAW O\ WR WKH

/JLNH WKH )+% WKH 7LWOH 9 %ORFN *UDQW S UBRMMLYGHMW DW\ VRU RRZB RENGLC
&RPPXQLW\ +HDOWK &<6+&1 SURJUDPV 7KURXJK 8QLYHUVLW\ RI ,RZD +I
VXSSRUWV WKH 5HJLRQDO $XWLVP $VVLVWDQFH 3URJUDP )DPLO\ DQG
3HGLDWULF OHQWDO +HDOWK $FFHVV DQG ,QQRYDWLRQV LQ &DUH &RR
,RZD )DPLO\ /HDGHUVKLS 7UDLQLQJ ,QVWLWXWH SURYLGHU WR SURYL(
XQGHUVHUYHG FRPPXQLWLHV DQG UHJLRQDO FHQWHU VHUYLFHV LQF!
VHUYLFHV 7LWOH 9 IRXQGDWLRQDO VXSSRUW DOORZV &KLOG DQG &RP
SDUWQHUVKLSYV ZLWK RWKHU DUHDV RI WKH 8QLYHUVLW\ Rl ,RZD ORFI
SDUWQHUV VXFK DV WKH $VVRFLDWLRQ RI ODWHUQDO DQG &KLOG +HD
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e $ 0&+ 6XFFHVV 6WRU\

2UDO +HDIOHWKXOILOOLQJ ,RZDYfV }HHGRRQ 'HHSWLAPWYW SURJUDP LV DQ
UHSD\PHQW IXQGV WR GHQWLVWY ZKR DJUHH WR SUDFWLFH LQ XQGHU"’
IXQGLQJ DQG LV DGPLQLVWHUHG WKURXJK '"HOWD 'HQWDO RI ,RZD $ ZI
LPSURYH UHFUXLWPHQW DQG UHWHQWLRQ RI GHQWLVWY DQG LQFOXGF
,RZD $UHD '"HYHORSPHQWDO *URXS WKH 8QLYHUVLW\ Rl ,RZD &ROOHJIH

7D\ORU &RYRXMMLW ,RZD KDG EHHQ ZLWKRXW D GHQWLVW IRU VHYHUDO
VXFEHVVIXO %XW D FRRUGLQDWHG SXEOLF SULYDWH DSSURDFK UHFH
Rl /HQR[ 7KH FROODERUDWLRQV EHJDQ LQ DQG LQFOXGHG WKH ,RZ
&RXQW\ +HDOWK 'HSDIUMPHR QW UDWWRU + DERXW ORDQ UHSD\PHQW RSSF
ZKR JRW VXSSRUW IURP WKH /HQR[ &KDPEHU RI &RPPHUFH DQG RWKHL
EXVLQHVVPDQ ZLWK D EXLOGLQJ IRU SXUFKDVH ,RZD $UHD 'HYHORSP
IDPLOLDU ZLWK JUDQW RSSRUWXQLWLHV WR KHOS ZLWK FRQVWUXFWL(
SUHYLRXV ORDQ UHSD\PHQW DZDUGHH LQ VRXWKZHVW ,RZD WR GHWHU
8QLYHUVLW\ Rl ,RZD &ROOHJH RI '"HQWLVWU\ ZKR VKDUHG D I0O\HU DER.
GHQWDO VWXGHQW WKDW JUHZ XS LQ VRXWKZHVW ,RZD WKDW ZDV LQW
D VDWHOOLWH RIILFH LQ /HQR[ DQG 'U =DFK -RKQVRQ ZKR JUHZ DB WK
/JHQR[ GHQWDO RIILFH RQ D SDWK WR RZQHUVKLS SDUWQHUVKLS DQG
UHSD\PHQW )DZDUWHFLSLHQWY KDYH D UHTXLUHPHQW LQ WKH DZDUG WK
ODUJH GHILFLW DFURVV DOO RI ,RZD 7KLV SDUWQHUVKLS ZLOO KHOS
YXOQHUDEOH FLWL]JHQV LQ 6: ,RZD

ODWHUQDO ,OH®SIR J ,RZD ++6 EHJDQ RIIHULQJ /LVWHQLQJ 9LVLW \
FROQWUDKMRMYDLQLQJV ZHUH OHG E\ 'U /LVD 6HJUH SURIHVVRU LQ WK
ZKR VSHFLDOL]HV LQ WKH LGHQWLILFDWLRQ DQG WUHDWPHQW RI SRV’
HWKQLF PLQRULW\ PRWKHUV /LVWHQLQJ YLVLWV DUH D VXSSRUWLYH |
XWLOQXWWHY DQG KRPH YLVLWRUV WR SURYLGH JDS ILOOLQJ VXSSRUW
(GLQEXUJK 3RVWQDWDO 'HSUHVVLRQ 6FDOH ZKLOH WKH\ DZDLW VHUY
IRFXV RQ OLVWHQLQJ WR WKH LVVXHV DQG FRQFHUQV D PRWKHU LV HJ
VHWWLQJ WR DGGUHVV WKRVH LVVXHV DQG FRQFHUQV $SSUR[LPDWH(
RITHUMIBW ZRIHQLUVW WUDLQLQJ DQG WKH HQG RI ))< FOLHQWYV HQU
UHFHLYHG /LVWHQLQJ 9LVLWV )ROORZ XS VHVVLRQV ZHUH KHOG IRU V
SURYLGLQJ /LVWHQLQJ 9LVLWYV WK U RKJIRRXQWMDEKGNR W K BU P DX XEFHY V F
OHDUQ®RI® ++6 SODQV WR RIIHU WZR WUDLQLQJ RSSRUWXQLWLHV LQ FI
ZRUN &(8V IRU WKRVH ZKR SDUWLFLSDWH
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vy, % 2YHUYLHZ RI WKH 6WDWH

BULQFLSDO 'HPRJUDSKLFV DQG *HRJUDSK\ RI ,RZD
,RZD LV D SUHGRPLQDQWO\ UXUDO VWDW
SHRSOH DFFRUGLQJ WR WKH 8QLWHG BW
,RZDJV FRXQWLHV KDYH D SRSXODGLR
XS PRUH WKDQ KDOI RI ,RZDR X @RISKD BN

DQG UHVLGHQWYV FRXQWLHV
UHVLGHQWY DQG WZR FRXQWLHV K
&HQWHU SRS XODWMR @ HGY WQ PEHYHYR

VWDWLVWLFDO DUHDV 06$% VL[W\ RQH RI ,RZDfV QLQHW\ QLQH FRXQV
PLFURSROLWDQ DQG WZHQW\ WZR FRXQW LHW D WK I& WW.O W B WAH 6 UMG RF
SRSXODWLRQ D ODFN Rl WUDQVSRUWDWLRQ LV RQH RI ,RZDJV PRVW :
WR KHDOWK VHUYLFHV RI DOO W\SHV

,RZD KDV WASLFDOO\ KDG D KHDOWK\ HFRQRP\ ZIOWK AKQ X @QRZBDS BCRRAIR HRQW
'"HYHORSPHQW ZKLFK LV V0L8Q UBDRD QW OK I EKOQRIP S\KR\PHQW UDWH GXUL
SDQGHPLF URVH WR -XQH ,RZD :RUNIRUFH "'HYHORSPHQW :KLOt}
PDLQ VRXUFHV RI FRPPHUFH DGYDQFHG PDQXIDFWXULQJ ELRVFLHQF!
WR ,RZDYV HFRQRP\

$OWKRXJIK ,RZDYV XQHPSOR\PHQW UDWH LV ORZ WKH $PHULFDQ &R
OLYLQJ EHORZ WKH IHGHUDO SRYHUW\ OHYHO )3/ ZDV FRPSDUHG W
WKH SHUFHQW RI WKRVH OLYLQJ EHORZ WKH )3/ OHYHO LV PRUH WKDQ

FRPSDUHG WR LQ ,Q ERWK PHWURSROLWDQ DQG PLFURSF
ZRPHQ DJHV WR OLYH EHORZ WKH )3/ ,Q UXUDO FRPPXQLWLHV DE
EHORZ WKH )3/ 6WDWH ZLGH IRXUWHHQ SHUFHQW RI ITHPDOHV D.

IHPDOHYV DJHV WR ZIOVKROWRHDOWRK YDULHV E\
06 7KH KLIKHVW SHUFHQW RI IHPDOHV ZLWKRXW KHDOWK LQVXUDQFH
DUH WKRVH OLYLQJ LQ UXUDO FRXQWLHYV IROORZHG E\ IHPDOHV
OLYLQJ LQ PLFURSROLWDQ FRXQWLHV 7KH ORZHVW SHUFHQW RI
IHPDOHYV DJHV WR ZLWKRXW KHDOWK LQVXUDQFH UHVLGH LQ
PHWURSROLWDQ FRWQ@QWIHYLGH VL[ SHUFHQW

RI IHPDOHV DJHV OLYH EHORZ WKH )3/

,Q ,RZD WKH SHUFHQW RI ZRPHQ RI UHSURGXFWLYH DJH :5%$ GHFUHDV
RQH SHUFHQW Q Rl ,RZD FRXQWLHYV UHSRUWHG D GHFUHDVH L
FRXQWLHY UHSRUWHG DQ LQFUHDVH PHWURSROLWDQ DQG UXUDO
IURP LQ 6LRX[ &RXQW\ WR LQ 'DOODV &RXQW\ 'XULQJ WKLV VDPt
REVWHWULFDO 2% XQLWV 0DQ\ RI WKHVH FORVXUHVY ZHUH OHYHO
GHOLYHULHV OHVV WKDQ 7KHUH PD\ QRW EH D GLUHFW FRUUHODW
VKLIW LQ WKH SRSXODW LR® RR QVMARHEIHNRIW DFFHVV WR FDUH E\ OHYH(

+RZHYHU VWDWH PDWHUQDO KHDOWK LQGLFDWRUY DURXQG KHDOWK F
QXPEHU RI FORVXUHV RI /' XQLWV )RU H[DPSOH RYHUDOO SUHQDWD!
\HDUV 6WDII GRHVY QRWH WKDW ZRPHQ OLYLQJ LQ PLFURSROLWDQ FRX
FRXQWLHV LQLWLDWH SUHQDWDO FDUH ODWHU LQ WKHLU SUHJQDQFL
ELUWKY LQLWLDWH SUHQ D WB OVZARIPUH MOMEHW KFRRAS RDIUW I SNUR. Y DSVHF L QWL
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SHULQDWDO KHDOWK FDUH LQ UXUDO DUHDV LV FRPSOLFDWHG E\ ERW
VI\VWHP LWVHOI (QVXULQJ RSWLPDO PDWHUQDO DQG QHRQDWDO RXWF
FKDOOHQJHV LQFOXGLQJ SURYLGLQJ EDVLF PDWHUQLW\ VHUYLFHV W
LOQFOXGLQJ WKH XVH RI &HUWLILHG 1XUVH OLGZLYHV IUHHVWDQGLQJ |
VXSSRUWY VXFK DV GRXOD VHUYLFHVY ZLOO QHHG WR EH FRQVLGHUHC
RSWLRQV WR LQFUHDVH PDWHUQDO KHDOWK TXDOLW\ DQG DFFHVV SD

6WDWHZLGH FRXQWLHV LQ ,RZD KDYH D 3ULPDU\ &DUH +HDOWK 3UR

&DUH +36% DOVR KDV D ODWHUQDO &DUH 7DUJHW $UHD 0&7$ 7KLV ZD

VKRUWDJH IRU REVWHWULF VHUYLFHVY 7KH WRWDO SRSXODWLRQ OLY|
ZKLFK LV RI WKH WRWDO VWDWH SRSXODWLRQ

2YHUDOO ,RZD FKLOGUHQ DUH LQ JRRG KHDOW K VBWERD @ HYJ, RIRD WK MV E
SRSXODWLRQ ZHUH XQGHU WEKKHDJH RIGVYYSRKQW 3URILOH IURP WKH $C
UDQNV ,RZD WK LQ WKH QDWLRQ LQ WHUP VY HRS RRYYW WDBIDOR ARG K IHM®U E
DJH RIZHUH XQLQVXUWRULVAINUFHQWD  BHOREQWWH RYHUDOO &4 IDPLOLF
UHODWHG FKLOGHBQVXRWEHZHUH OLYLQJ EHGRR WKH SRR WAK\HOFHR PHBL C
IDWLRQDO 6XUYH\ RI &KLOGUHQYVY +HDOWK LW LV HVWLPDWHG WKDW
FDUH QHHG $FFHVV WR SHGLDWULF VSHFLDOW\ KHDOWK FDUH VHUYLF
KHDOWK FDUH QHHGY DQG WKHLU IDPLOLHVY DQG PDQ\ IDPLOLHV HVSHI
VHUYLFHYV

,RZDTV SRSXODWLRE WROSRRAQJ GHPREUWSIKRERQH IROORZHG E\ z
WZR RU PRU% QDFMWRU $1ULFDQRERIPSULNGSV QD ORORPSULVHIROORZHG
WKDQ VLQJOH UDFH HDFK DPRQJ $PHULFDQ ,QGLDQ DQG $ODVND 1D\
,VODQGHUV RUVBIQOR LERRBRYUGKXHBONPLQDWLQJ GLVSDULWLHV LQ V\V'
HPSOR\PHQW KHDOWK LQFRPH DQG RWKHU VRFLDO HFRQRPLF DQG
JRZD DQG LQFUHDVH HFRQRPLF JURZWK

2WKHU NH\ GHPRJUDSKLF GDWD WKDW SDLQW WKHRBLPWXWUHRIDBHADVLC
IDPLOLHVY ,WKH SHUFHQWDJH RI FKLOGUHQ LQ IDPLOLHVY ZKHUH WKH K
ZDV

,RZDTV 0&%$+ 3RSXODWLRQ

7KH )DPLO\ +HDOWK %XUHDX )+% ODWHUQDO &KLOG DQG $GROHVFHC
,RZDYV ZRPHQ PRWKHUV LQIDQWY FKLOGUHQ \RXWK DQG DGROHVFHC
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)+% FRQWUDFWYV ZLWK ORFDO DJHQFLHV WR VHUYH DV WKH FRPPXQLW
VHUYLFHV LQ DOO RI ,RZDYVHO ERXXEDMWARREBFR@HLBI&$+ SURYLGHUV LQ
DQG SXEOLF HQWLWLHV ORVW ORFDO DJHQFLHV SURYLGH PDWHUQDO
QXPEHU RI DIJHQFLHV SURYLGH RQO\ PDWHUQDO KHDOWK VHUYLFHV RL
FRXQWLHVY KDYH WZR GLIIHUHQW DJHQFLHV WKDW ZRUN WRJHWKHU WF

&ROODERUDWLYH 6HUYLFH $UHDV &6%V

++6 IXQGV PDQ\ GLIIHUHQW DFWLYLWLHY FDUULHG RXW E\ ORFDO SXEO
6HYHUDO RI WKHVH DUHDV + :,& ODWHUQDO &KLOG DQG $GROHVFHQW
DQ HIITRUW WR LPSURYH KHDOWK RXWFRPHY DQG HQKDQFH SURJUDP FF

SBUHYLRXQOXRPH DUHDV RI WKH VWDWH PXOWLSOH :,& DIJHQFLHV VHUY'
ZHUHQFRQVLVWHQFLHY OHDGLQJ WR VHUYLFH LVVXHV IRU SURJUDP S|
DOVR WKH FRPSHWLWLRQ VZLWFKLQJ FRXQWLHYVY EHWZHHQ VHUYLFH D
VWUXJJOH WR QDYLJDWH RQJRLQJ FKDQJHYV

$00 RI WKH LQFOXGHG SURJUDPV ZLWKLQ WKH QHZ &6% VWUXFWXUH KI
LGHQWLILHG WKDW LQ RUGHU WR PHHW WKH QHHGV RI FOLHQWYV WKH

7LWOH 9 HPSKDVL]HN YW EH @QFHH\GMDERBWWEHILHY WR DGGUHVYV SHUIRUPDQF
IXQGLQJ FUHDWLYLW\ DQG SDUWQHUVKLSY 7KHUHIRUH WKH FROODER

DERYH ZLOO FRQWLQXH WL’ N QFHSLINIKMBP MUIQI DV ZHOO DV XWLOL]LQJ
RYHUDOO JRDOV RI WKH SURJUDPV

7KLV ZDV D GDWD GULYHQ SURFHVV WKDW FRQVLGHUHG ZKLFK SRSXOI
\HDUV LQFOXGHYV
e 3RSXODWLRQ LQIRUPDWLRQ
e 3URJUDP XWLOL]I]DWLRQ LQIRUPDWLRQ
L&
7LWOH 9 ODWHUQDO +HDOWK
7LWOH 9 &KLOG DQG $GROHVFHQW +HDOWK
, 6PLOH
VW )LYH
e OHGLFDLG HQUROOPHQW
e OHGLFDLG ELUWKYV
e 3ULPDU\ FDUH SUDFWLFHV

*HQHUDO FRQVLGHUDWLRQV IRU DOO &6%V
e *RDO WR NHHS \HDU ROG SRSXODWLRQ HVWLPDWH DW RU J

e 1R PRUH WKDQ FRXQWLHV SHU &6% WR DVVXUH WKH DELOLW\ WR
e )XQGLQJ PXVW EH DGHTXDWH WR HIITHFWLYHO\ VHUYH WKH &6% SRS
e ORVW VHUYLFH DUHDV ZLOO KDYH FRPSHWLWLRQ ZKHQ DSSO\LQJ V

e ODSV UHYLHZHG WR GHYHORS WKH &6% PDS + ,RZDfV 3XEOLF 7UDQ’
DQG 'LVDELOLW\ 6HUYLFH 0+'6 5HJLRQV ,RZD &RPPXQLW\ $FWLR(
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6HUYLFHV +66 3UHSDUHGQHVY 3URJUDP 6HUYLFH $UHDYV
&6%V ZHUH LPSOHPHQWKIHG ALOS )EH O R XV KM K RRZRBBARMQ W\ DVVLIQPHQWYV E\

‘RPHQ ODWHUQDO 3UHQDWDO ,QIDQW +HDOWK

Q)< ORFDO PDWHUQDO KHDOWK DJHQFLHV SURYLGHG PDWEBIRDDQ F
SUHJQDQW ZRPHQ $ ZLGH UDQJH Rl KHDOWK HGXFDWLRQ DQG VXSSRU
ZRPHQ VXFK DV ULVN DVVHVVPHQW SV\FKRVRFLDO VFUHHQLQJ RUDO
HOLJLELOLW\ 7KH PDWHUQDO KHDOWK DJHQFLHV DOVR SURYLGH FDU}

&KLOG DQG $GROHVFHQW +HDOWK

Q)< ORFDO FKLOG KHDOWK DJHQFLHV SURYLGHG FKLORKKGIGOMX V

\HDUV 7KURXJK GHQWDO FDUH FRRUGLQDWLRQ VHUYLFHV WKH FKL!
HGXFDWLRQ DQG UHIHUUDOGNKULRMIKP, RZIOIOG EPID@MW K DIJHQFLHV PD\
VXFK DV LPPXQL]DWLRQV GHYHORSPHQWDO QXWULWLRQ DQG SV\FKR"
OHDG WHVWLQJ &KLOG KHDOWK DJHQFLHYV DOVR SURYLGH LQIRUPLQJ
SRSXODWLRQ

6HUYLFH $UHD PDSV ZLWK ORFDO DJHQF\ LQIRUPDWLRQ DUH LQFOXGH

&KLOGUHQ DQG <RXWK ZLWK 6SHFLDO +HDOWK &DUH 1HHGYV

8QLYHUVLW\ RI ,RZD +tHDOWK &DUH 6WHDG )DPLO\ '"HSDUWPHQW RI 3HG
&KLOG DQG &RPPXQLW\ +HDOWK DGPLQLVWHUV ,RZDYV 7LWOH 9 SURJI
1HHGV &<6+&1 RYHUVHHLQJ VA\VWHPV EXLOGLQJ HQDEOLQJ DQG GLL
DGPLQLVWUDWLYH RIILFHV LQ ,RZD &LW\ D QHWZRUN RI &KLOG +HD!
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VDWHOOLWH ORFDWLRQV DQG DGGLWLRQDO IDPLO\ VXSSRUW VHUYLF
SURIHVVLRQDOV FOLQLFDO SURYTAQHUWKBHQIE R D P OO& HXPW HUNVW BRQLVY HU
'LYLV&RROOG DQG &RPPXQLW\ +HDOWK SURYLGHV GLUHFW FOLQLFDO FL
DQG IDPLO\ WR IDPLO\ VXSSRUWDWR &6+ IIDIHWLHY ,Q FDOHQGDU \F
VHUYLFHV DQG VXSSRUWV WVRRR¥WHEB+&1 DQG WKHLU IDPLOLHV

&KLOG +HDOWK 6SHFLDOW\ &OLQLFV 5HIJLRQDO &HQWHU /RFDWLRQV

TKEBBQLYHUVLW\ RI ,RZD +HDOK @® WDH) A RRWPIIR@ RW\ +HDOWK YLVLRQ L\
DSSURDFK WR FDUH IRU ,RZDfV FKLOGUHQ DQG \RXWK ZLWK VSHFLDO |
IRU &KDQJH )UDPHZRUN JXLGHG E\ WKH 6WDQGDUGV IRU 6\VWHPV RI &
WKH KHDOWK GHYHORSPHQW DQG ZHOO EHLQJ RI FKLOGUHQ DQG \RXYV
IDPLOLHV VHUYLFH SURYLGHUV FRPPXQLWLHY DQG SROLF\PDNHUV

DFFHVV WR FDUH WUDQVLWLRQ WR DGXOWKRRG DQG IDPLO\ VX
SURJUDP IRU &KH&IQLYHUVLW\ RI ,RZD +HOKAWK &OQEH & RPIPKURIQVRKFHD O
DQG VXSSRUWV WR ,RZD &<6+&1 DQG WKHLU IDPLOLHV WKURXJK D QXP
$VVLVWDQFH 3URJUDP WKH ,RZD 3HGLDWULF OHQWDO +HDOWK &DUH
LV SDUW RI ,RZDYV (DUO\ ,QWHUYHQWLRQ SURJUDP

‘RUNIRUFH GHYHORSPHQW LQFOXGLQJ LQFUHDVLQJ FXOWXUDO GLYHU
,RZDTV 6\VWHP RI &DUH IRU &<6+&1 7KH FDSDFLW\ RI WKH &<6+&1 ZRU
ZLWK VKRUWDJHV PRVW DFXWH IF&H XRADD&&XBHOYV FRIRR KB OAWDVEERUW YV
VHUYLFHY DQG DGYRFDWHYV IRU IDPLO\ SURIHVVLRQDO SDUWQHUVKLSYV
WR H[SDQG WKH XVH RI WHOHKHDOWK WR FRQQHFW IDPLOLHV ZLWK VS
)DPLO\ /HDGHUVKLS 7UDLQLQJ ,QVWLWXWH

$FFHVV WR SHGLDWULF VSHFLDOW\ FDUH LV D FKDOOHQJH IRU IDPLOL
QHHGY DQG WKRVH OLYLQJ LQ PRUH UXUDO DUHDV RI WKH VWDWH OR®
IHZ RI ,RZDTV FRXQWLHV $FFRUGLQJ WR WKH IDWLRQDO 6XU"
FKLOGUHQ ZLWK FRPSOH[ KHDOWK QHHGV KDG GLIILFXOW\ RU ZHUH SU
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\HDU ,RZD UDQNHG LQ WKH ERWWRP RI VWDWHY ZLWK QXPEHU RI Jt
SHU FKLOGUHQ $PHULFDQ %RDUG RI SBHGLDWULFV :RUNIRUFH 'D
GHYHORSPHQWDO VSHFLDOLVWY WR DVVHVV GLDJQRVH DQG WUHDW
DQG 6HULRXV (PRWLRQDO 'LVRUGHUYV

' RZD FXUUHQWO\ KDV VHYHQ +RPH DQG &RPPXQLW\ %DVHG 6HUYLFHV
DQG VXSSRUWYV VR WKDW LQGLYLGXDOV ZKR ZRXOG RWKHUZLVH UHTXL
DQG FRPPXQLWLHV )LYH RI WKHVH ZDLYHUV DSSO\ WR ,RZD &<6+&1 Wk
'LVDELOLW\ :DLYHU WKH %UDLQ ,QMXU\ :DLYHU WKH 3K\VLFDO 'LVDELC
:DLYHUV WKDW &<6+&1 DUH HOLJLEOH IRU FRYHU DERXW ,RZDQV D
8QLYHUVLW\ Rl ,RZD +H D O&KK G® DH) G RIRPIFRX® RW\ +HDOWK SURYLGHV FI
SODQQLQJ DQG FDUH FRRUGLQDWLRQ IRU DSSUR[LPDWHO\ LQGLYLC
KHDOWK FDUH QHHGV ZKR DUH DSSO\LQJ IRU WKH +HDOWK DQG 'LVDEL
‘DLYHU RU FXUUHQWO\ HQUROOHG ZLWK WKH +' :DLYHU

2YHU WKH SDVW \HDUV ++6 KDV EHHQ HYDOXDWLQJ DQG UHGHVLJQL(
WKDW ZKHQ WKH SURFHVV LV FRPSOHWH WKHUH ZLOO EH WZR ZDLYHU
DOQRWKHU IRU $GXOW DQG $JLQJ SRSXODWLRQV (OLJLELOLW\ IRU ZDL"
VSHFLILF GLVDELOLW\ FDWHJRULHYV

OHGLFDLG ,Q ,RZD

,Q &06 DQQRXQFHG WKDW LW DSSURYHG WKH ODXQFK RI ,$ +HDOWE
JRDOV Rl OHGLFDLG ORGHUQL]DWLRQ LQFOXGHG LPSURYHG TXDOLW\ D
FUHDWLQJ D PRUH SUHGLFWDEOH DQG VXVWDLQDEOH OHGLFDLG EXG.
RUJDQL]DWLRQV 0&2V WR SURYLGH DQG SD\ IRU KHDOWK FDUH VHUY

7KH ,RZD 'HSDUWHD-OQWK RIRD&® 6HUYLFHVY FXUUHQWO\ FROQWKUBEWVI R UW R A
OHGLFDLG ORGHUQL]DWLRQ LQLWLDWLYH WR SURYLGH DQG SD\ IRU KH
PHPEHUV

e :HOOSRLQW ,RZD ,QF IRUPDOO\ $PHULJURXS ,RZD ,QF
e ' RZD 7TRWDO &DUH
e OROLEXHDOWKFDUH RI ,RZD ,QF

,RZDYV 7LWOHKD 8 KI®& DPFROODERUDWLYH UHODWLRQVKLS ZLWK ,RZD
\HDUV OHGLFDLGYfV ZRUN ZLWK WKH 7LWOH 9 ODWHUQDO &KLOG $GF
LQLWLDWLYH WR GHFUHDVH EDUULHUY DQG DVVXUH WKDW SUHJQDQW
ZHUH HQWLWOHG 7KH UHODWLRQVKLS RITHUHG D FRPSUHKHQVLYH V\V
HOLJLEOH IDPLOLHV RI (36'7 VHUYLFHV DQG FDUH FRRUGLQDWLRQ VF
GHQWDO KRPHV LV D SURJUDP SULRULW\ ORFDO 7LWOH 9 FRQWUDFW
PDWHUQDO DQG (36'7 VHUYLFHVY WKURXJK VSHFLILF SURYLGHU SDFND
SURYLGH (36'7 JDS ILOOLQJ VHUYLFHV XQGHU ,RZD OHGLFDLGYV 6FUHI
SURYLGH ODWHUQDO +HDOWK JDS ILOOLQJ VHUYLFHV XQGHU OHGLFDL!

7KH ZRUNLQJ UHODWLRQVKLS EHMWPHBQ +REZ O VOKERFADBRBYDIQOGVROLGLILE
D FRQWUDFWXDOZBUMBD QVYHPIHOXOH G WKH 2P RHERWBIHLHHRRQWE XYV $JUHH
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D FROODERUDWLYH DJUHHPHQW ZLWK DWWDFKPHQWY WKDW' Y GGH IS VW
+DZNL 2XWUHDMHIXOWKH)DPLOLHYV /LQH DQG D OHGLFDLG PDWFK SURMH

7LWOH 9 FRQWUDFWRUV FRQWLQXH WR VKDUH FKDOOHQJHV ZLTNKVEHOX
DVVLVW ZLWK FRQYH UV DMEL R V VALRKEW KR Q MGIDFWRUYV DUH XQDEOH W
LQGHSHQGHQWO\

,RZD +HDOWK DQG :HOOQHVV 30DQ

7KH ,RZD +HDOWK DQG :HOOQHVV 30DQ ,RZDTV YHUVLRQ RI OHGLFDLG
OHJLVODWLRQ WR SURYLGH FRPSUHKHQVLYH KHDOWK FDUH FRYHUDJH
DJH ZLWK DQ LQFRPH XS WR SHUFHQW R$ SWH LRMBWHOD 3RY HRW
$SSUR[LPDWHO\ IRU D IDPLO\ RI WZR RU KLTKH $ GHS EQGDRQ IRRQ I
DQG FXUUHQWO\ VHUYHV DSBIRQM D'WHQRZD +HDOWK DQG :HOOQHVV 3¢
XQGHU WKH '"HQWDO :HOOQHVV 30DQ ':3 (IIHEWLYH -XO\ DGXOV
FRPELQHG LQWR D VLQJOH LPSURYHG 'HQWDO :HOOQHVV 3URJUDP DG
'"HQWDO

'DWD ,QWHJUDWLRQ

7KH )+% FRYWRQXHWHIUDWH SURJUDP GDWD LQFOXGLQJ FDUH FRRUGL
SUDFWLFH PDQDJHPHQW ELOOLQJ DQG FOLHQW DQG SRSXODWLRQ OF
WKH QHZ V\WIIHRR Q Q HRWRHALO QERVP P X QL W\

'HYHORSPHQW RI WKH QHZ ,RZD éQHFHVZKHQ 6LJQLI\ SUHVHQWHG D OH
)+% RQ 6HSWHPEHU WK ,Q WKDW OHWWHU 6LJQLI\ QRWLILHG RI |
VA\VWHP RQ 'HFHPEHU $W WKDW SRLQW QXPHURXV GLVFXVVLRQ\
HQWLUH &DVH ODQDJHPHQW V\WVWHP LQ MXVW RYHU PRQWKV 9DULRX\
DV $:6 DQG 66* 6WUDWHJLF 6ROXWLRQV *URXS TXLFNO\ JDWKHUHG D
RYHUEHDULQJ FKDOOHQJH PDQGDWHG E\ H{(WUHPHO\ OLFH WZR VX8SRR
H[WHQVLRQV WKURXJK -XQH WLPH FRQVWUDLQWY UHPDLQHG R(
&RQQHFWHG GDWD V\VWHP ODXQFKHG -X( 6HYHUDO HQKDQF H P}X0Q MWW K
LPSOHPHQWHG LQ WKH V\VWHP VLQFH ODXQFK WR PDNH WKH V\VWHP P
XVHUV

3XEOLF +HDOWK $FFUHGLWDWLRQ %RDUG

7KIHJD ,RZD '"HSDUW3XEOLF DFKLHYHG DFFUHGLWDWLRQ IURP WKH 3XE
3+$% LQ 1RYHPEHU 7KLY DZDUG PDUNHG DQ LPSRUWDQW PLOHVW
DGRSWLQJ D FXOWXUH RI TXDOLW\ %HQHILWYV RI WKH DFFUHGLWDWLR"
FURVV GHSDUWPHQW WHDPV LQFUHDVHG IRFXV RQ WKH LPSRUWDQFH
KRQH LQ RQ ERWK RSSRUWXQLWLHY DQG JDSV DQG KDYLQJ TXDOLW\ L
ZRUNIRUFH GHYHORSPHQW DQG RWKHU WRSLFV HPEHGGHG LQ WKH ZR
SDUWLFLSDQWY LQ WKH VLWH YLVLW SURFHVV E\ SURYLGLQJ WKHLU H
WR SDUWLFLSDWH LQ WKH GHSDUWPHQWTV QH[W VWHSY QRZ WKDW DF
KRUL]RQ 7KH GHSDUWPHQW FRQWLQXHV WR IXUWKHU GHYHORS DUHDYV
WKH TXDOLW\ FXOWXUH PDLQWDLQ DFFUHGLWHG VWDWXV DQG SXUVX
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,RZD ++6 LV FXUUHQWO\ SUHSDULQJ WR DSSO\ IRU UHDFFUHGLWDWLRC
,RZzD ++6 LV DYDLODEOH WR SURYLGH WHFKQLFDO DVVLVWDQFH WR OR
LV UHFRPPHQGHG WKDW ,RZDYV ORFDO KHDOWK GHSDUWPHQWYVY XVH W
DFFUHGLWDWLRQ 8VH RI WKH 3+$% VWDQGDUGY ZLOO EULQJ PRUH FR
VWDWH OHHWLQJ VWDQGDUGY DQG DFKLHYHG DFFUHGLWHG VWDWXV )
,RZD

+HDOWK\ 3HRSOH &KDPSLRQ

7KH ,RZD '"HSDUWPHQW RI +HDOWK DQG +XPDQ- HBOWW.KH ¥ HZPDS/OGIH V E) QR
86 '"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFH 2IILFH RI 'LVHDVH 3U
UHFRJQL]HV +66fV FRPPLWPHQW WR DFKLHYH +HDOWK\ 3HRSOHTV RYH
++6 SURJUDPV PD\ XVH WKH +HDOWK\ 3HRSOH &K DPSIQR) [ESHQ LI RDW
SXEOLFDWLRQV WR VKRZ +66 V FORVH DOLJQPHQW WR WKH +HDOWK\ 3

7R DFKLHYH WKLV GHVLJQDWLRIQO k& BERMMWVWIKPHRWORZLQJ

e« +DYH D GHPRQVWUDWHG LQWHUHVW LQ XQGHUVWDQGLQJ Rl DQG
SURPRWRREDDO GHWHUP L QHDAWKI KIHMBEDWKWLHY KHDOWK HTXLW\

e +DYH DQ RUJDQL]DWLRQDO PLVV I+RI® OM B W3 M RISIIDHP G (A /R B7EL MVHKF W K M H

e 6LJQ D 3DUWQHUVKLS $JUHHPHQW DQG 7UDGHPDUN /LFHQVH ZLWK
RUJDQL]DWLRQ YN BSRUKW 3 HARKSHD H YLVLRQ

6WUHQJIJWKY DQG &KDOOHQJHYV ,PSDFWLQJ WKH 0&+ 3RSXODWLRQ
&KDOOHQJHYV

5XUDO

7KH UXUDO QDWXUH RI ,RZD SUHVHQWY XQLTXH FKDOOHQJHV IRU FOLH
0&%+ DIHQFLHV ZRUN WR HQVXUH QHHGHG KHDOWK VHUYLFHV DUH SUI
WKURXJK EXLOGLQJ SDUWQHUVKLSYV ZLWK KHDOWK SUBRYLYGHVVW\QRA HF
&DUH 'LYL¥KRQGRDQG &RPPXQUWY L+GBHWOWWHKUYLFHYV IRU IDPLOLHV RI &<6
FXUUKQW.OWL]LQJ FRQWUDFWRU DJHQFLHV WR GHYHORS )DPILORXQYDIIWF
OHYHQWKRIH LQYROYHPHQW RI UXUDO SRSXODWLRQV LQ WKH GHYHORS
FRXQWLHYV
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https://health.gov/healthypeople/objectives-and-data/social-determinants-health
https://health.gov/healthypeople/about/healthy-people-2030-framework
https://health.gov/healthypeople/objectives-and-data/browse-objectives
https://health.gov/healthypeople/about/healthy-people-2030-framework

$Q LQLWLDWLYH LQ ,RZD WR LQFHQWLYL]H SURYLGHUVY WR SUDFWLFH
XQGHUVHUYHG DUHDV LV WKH 3ULPDU\ &DUH 5HFUXLWPHQW DQG
5HWHQWLRQ (QGHDYRU 35,0(&$55( ZKLFK ZDV

DXWKRUL]JHG E\ WKH ,RZD /HILVODWXUH LQ WR VWUHQJIJWKHQ
WKH SULPDU\ KHDOWK FDUH LQIUDVWUXFWXUH LQ ,RZD

35,0(&%$55( DOORFDWLRQV FXUUHQWO\ VXSSRUW WKH ,RZD

/IRDQ 5HSD\PHQW 3URJUDP ZLWK PDWFKLQJ IHGHUDO DQG

VWDWH IXQGV 7KLV LQLWLDWLYH RIITHUV WZR \HDU JUDQWV WR
SULPDU\ FDUH PHGLFDO GHQWDO DQG PHQWDO KHDOWK
SUDFWLWLRQHUV IRU XVH LQ UHSD\PHQW RI HGXFDWLRQDO ORDQV
7KLV SURJUDP UHTXLUHV D WZR \HDU SUDFWLFH FRPPLWPHQW

LQ D SXEOLF RU QRQ SURILW VLWH ORFDWHG LQ D KHDOWK
SURIHVVLRQDO VKRUWDJH DUHD +36% :KLOH 7LWOH 9 LV QRW
GLUHFWO\ ZRUNLQJ RQ 35,0(&%$55( 7LWOH 9 VWDII

FRPPXQLFDWH UHJXODUO\ ZLWK 35,0(&$55( VWDII WR

DGGUHVV VKRUWDJHV LQ SULPDU\ FDUH 2% DQG GHQWDO
SURYLGHUV WKDW LPSDFW WKH 0&+ SURJUDP

+HDOWK (TXLW\
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7KH +HDOWK (TXLW\ $GYLVRU\ &RPPLWWHH +($& EHJIDQ DV D ZD\ WR 1|
$VVHVVPIOQWLDOO\ WKH KRABLWRVBKLGHVSURIJUDPPDWLF KHDOWK HTXL
$GROHVFHQW +HDOWK 5HBX8 VW IR VXBEMBIRMDON 5HTXHVW +RU SISO LWI
EHHQ D VWUXJJOH ZLWK FRQWLQXHG HQJDJHPHQW DPRQJ WKLV JURXS
DQG RIWHQ RQO\ WZR RU WKUHH PHPEHUV DWWHRDBYRHE WEIQGN G RXRV A
VWDWH OHYHO FRPPLWWHHD UG VKKK WE&H$SRHQBVY)RU KHDOWK HTXLW\ DQG
ORFDO JURXGOYWWDHOLVKHG UHSUHVEBQWDWHD V. 0 ORPHHDVFMHG WR VHU
RU MRLQ WKH ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RXQFLO

:KLOH LW KDV EHHQ D FKDOOHQJH VWDII KDYH EHHQ WU\LQJ WR ILQG

JXLGLQJ WKH VWDWHTV 7LWOH 9 ZRUN 7LWOH 9 ZRXOG OLNH WR EHJL(
WKH GLUHFWLRQ RI WKH ZRUN DQG HQVXUH WKH PHPEHUV KDYH D OD
OHYHO 7KLV ZRXOG DOORZ VWDII DQG RWKHU SURJUDPV ZLWKLQ )+% V
FRRUGL@PDWRXWUHQWO\ ORRNLQJ IRU ZzD\V WR VWUXFWXUH WKH DGYL'
LQVLIKWY DQG NQRZOHGJH WR JXLGH 7LWOH 9 DQG RWKHU 0&+ UHODW
IUDPHZRUN QHFHVVDU\ WR DFKLHYH WKLV EXW QHHG WR EROVWHU VW
LPSOHPHQW LW ,Q ,RZD ERWK 0&+ DQG &<6+&1 VWDII MRLQHG WK
WKURXJK WKH 0&+ :RUNIRUFH '"'HYHORSPHQW &HQWHU 7KLV RSSRUWXQ
RSSRUWXQLWLHV IRU JURZWK KDYHVE R H&DZRABN LMD WWHKRH RPRKWRXYWH R KH|
7LWOH 9 HYIRREXWLQJ RQ EXLOGLQJ KHDOWK HTXLW\ VNLOOV DPRQJ 7LV
LGHDOO\ OHDG WR LQFUHDVHG VXSSRUW IRU 7LWOH 9 FRQWUDFWRUV L
HQJDJHPHQW HIIRUWY LQ D ZD\ WKDW GRHV QRW SXW XQGXH EXUGHQ

NQRZOHGJH WR VNLOOV EDVHG KHDOWK HTXLW\ WUDLQLQJ WR KHOS L
VXSSRUW WR FRQWUDFWRUV ZKHUHYHU WKH\ DUH LQ WKHLU KHDOWK H

7KH ,RZD 7LWOH 9 &<6 FRKOBMUMRNHDPWR IRFXV RQ EXLOGLQJ FDSDFLW\ IF
LQLWLDWLYHV 6WUDWHJILF SODQQLQJ IRU WKHVH HIIRUWYQBUW KIHHBVIR
FRPPLWWHG WR SURYLGLQJ FDUH WR &<6+&1 DQG WKHLU IDPLODIDWG W K
EXLOGLQJ FDSDFLW\ WR WKRXJKWIXOO\ HQJOKHH GIkHbHEY IS URFNUD@®MR BF
OHDUQ QHZ zD\V WR PHDVXUH DQG HYDOXDWH WKH LPSDFW RI WKH KHI

6WUHQJIJWKYV

+HDOWK ,QVXUDQFH &RYHUDJH

Q $PHULFDYV +HDOWK 5DQNLQ RWKHSRRBHBDO WERYK DG VRPH IRUP Rk
LQV XU DQRHF H FKLOGUHQ HOLJLEOH IRU +DZNL DQG OHGLFDLG KDY
OHGLFDLG FRYHUDJH WKURXJK WKH 3UHVXPSWLYH (OLJLELOLW\ IRU &l
IDPLOLHV LQ DSSO\LQJ IRU OHGLFDLG DQG SUHVXPSWLYH HOLJLELOLW
LQFUHDVH DFFHVV WR RUDO KHDOWK VHUYLFHV IRU IDPLOLHV WKDW K
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,RZD ZRPHQ ZLWK PHGLFDO LQVXUDQFH ZDV UHSRUWHG WR EH

IURP $PHULFDYV +HD@QRWR BD EXUQHQWO\ RQH RI WKH

PRVW LQFOXVLYH VWDWHY LQ WKH 86 LQ WHUPV RI OHGLFDLG LQFRPH
HOLJLELOLW)\ IRU SUHJQDQW ZRPHQ ,RZD ZRPHQ WKDW PDNH RI
WKH )HGHUDO 3RYHUW\ /LPLW )3/ RU EHORZ DUH HOLJLEOH IRU
OHGLFDLG DVVLVWDQFH GXULQJ SUHJQDQF\ DQG IRU GD\V
SRVWSDUWXP ,Q WKH ,RZD /HILVODWXUH SDVVHG D ELOO WR
H[SDQG SRVWSDUWXP OHGLFDLG FRYHUDJH WR PRQWKYV
SRVWSDUKIXPFKDQJH UHVXOWHG LQ D GHFUHDVH LQ WKH LQFRPH
OLPLW IRU SUHJQDQW DQG SRVWSDUWXP ZRPHQ WR TXDOLW\ IRU OHGL
FRYHUDJH UHGXFLQJ LW W®O 7LWIOW IOHI XR/GHG

ORFDO ODWHUQDO +HDOWK $JHQFLHV DVVLVW FOLHQWY LQ DSSO\LQJ
FRYHUDJH HDUO\ LQ SUHJQDQF\ UHJDUGOHVV RI OHJDO VWDWXV )XWX
SUHJQDQW ZRPHQ EH\RQG WKH WUDGLWLRQDO GD\ SHULRG

ODWHUQDO ORUWDOLW\

,RZzDYV PDWHUQDO GHDWK UDWLR KDV IROORZHG DQ XSZDUG WUHQG R
,RZD '"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV ,RZD ++6 %XUHD
,RZD PDWHUQDO GHDWK UDWLR OLYH ELUWKY KDV UDQJHG IURP |
WR D KLJK RI PDWHUQDO GHDWKYV OLYH ELUWKYV LQ ,RZDT'
PHW VHYHUDO WLPHV GXULQJ WKH UHSRUWLQJ SHULRG DQG ZLOO EH !
R 'XH WR VPDOO QXPEHUV RI PDWHUQDO GHDWKY PXOWLSOH \HDU)

,RZD ++6 ODXQFKHG D QHZ VHFWLRQ RI WKH VWDWHZLGH PHQWDO KHD(
WKDW LV GHGLFDWHG WR ODWHUQDO OHQWDO +HDOWK DQG LQFOXGHYV
LQFOXGLQJ ZDUKIHQIRANUQRYH,RZD ZHEVLWH LQFOXGHV D FDOO FHQW
LQFOXGHV XSGDWHG FULVLV UHVRXUFHYV

7KH ,RZD $,0 SURJUDP LPSOHPHQWHG WKH 2% +HPRUUKDJH 3DWLHQW ¢
6HYHUH +\SHUWHQVLRQ 3BBHLDEVWHWULF +HPRUUKDJH 36% LQFOXGHC
PDNLQJ ,RZD RQH Rl WKH ILUVW VWDWHVY WR DFKLHYH +56$TV DPELWLI
WR SDUWLFLSDWH LQ WKH $,0 SURJUDP 7KLV FROODERUDWLYH ZDV FF
SRSXODWLRQ LPSDFW RI WKH ZRUN LV VWLOO EHLQJ HYDOXDWHG KRZ
KDV GHFOLQHG |URP, KSYRNHAHQWOMHY NH\ SURFHVV PHDVXUHV KDYH D
6HYHUH +\SHUWHQVLRQ 36%

, 6PLOHCE

,Q FKLOG KHDOWK FRQWUDFWRUV UHFHLYHG IXQGLQJ WR EHJLQ D¢
(DFK FRQWUDFWRU LV UHTXLUHG WR PDLQWDLQ D GHQWDO K\JLHQLVW
GHYHORSLQJ WKHLU RZQ FRPPXQLW\ EDVHG VWUDWHJILHV 7KHVH LQF(
DZDUHQHVV DERXW RUDO KHDOWK ZRUNLQJ ZLWK GHQWDO RIILFHV WF
IDPLOLHY QHHGLQJ GHQWDO FDUH SURPRWLQJ RUDO KHDOWK WKURXJ
PHHWLQJV WUDLQLQJ PHGLFDO SURYLGHUV KRZ WR DSSO\ IOXRULGH I
DVVXULQJ FDUH FRRUGLQDWLRQ DQG JDS ILOOLQJ SUHYHQWLYH VHUY
IDPLOLHV

(DFK \HDU OHGLFDLG SDLG FODLPY DUH UHYLHZHG WR PHDVXUH SURJ
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6PLOHE& EHJDQ DV WKH EDVHOLQH GDWD KDYH VKRZQ DQQXDO LPSUR
UHFHLYLQJ WKURXJK WKLY SURJUDP FDUH ,Q

e 2YHU WKUHH DQG D KDOI WLPHV PRUH FKLOGUHQ UHFHLYHG JDS IL

WKURXJK , 6PLOHE LQ D SXEOLF KHDOWK VHWWLQJ FRPSDUHG WR

° PRUH OHGLFDLG HQUROOHG FKLOGUHQ LQ ,RZD ZHUH VHHQ E\ D
° RI FKLOGUHQ DJHV \HDUV ROG ZHUH VHHQ E\ GHQWLVW DQG
FOLQLF WKH UDWH ULVHV WR GXSOLFDWHG

,RZD '"HSDUWPHQW RI1 +HDO®NK DRHRMIKFIDYLQJ SULQFLSOHYV

'‘DWD 'UL¥4+B@PDNHQIRUPHG GDWD GULYHQ DQG HYLGHQFH EDVHG GHF
UHWXOW

$FFRXQWDEABXMMSEXEOLF UHVRXUFHY UHVSRQVLEO\ WR LPSURYH OMLKH
GHSDUWSRHXWL G H

S QWHIWEANAHQHYVBDAWNKVW WKURXJK KRQHVW UHV S DRI @Y QOEMR X6 QRUD E C

(TXLWY¥6 DFWLLYGHQ WL GHWYHPRYBWULHUVY WR DFFHVV DWICHLQIH S BRMERE YR
LQGLYLGXDOV DQ RSSRUWXQLW\ WR VXFFHHG

&RPPXQLFDWER®PPXQLVAMWHWKRXIKWIXO DQG FRRUGLQDWHG zZD\ WR
DERWWH GHSDUWBNQWTV

&ROODERUDPAMDRQOIPWDQHQJIXO SDUWQHUVKLSY WKDW IRFXV RQ WKH
WKDW DUWHBE® HQJ

,RZD ++6 6WUDWHJLF 30DQ DQG 2SHUDWLRQDO 30DQ

,Q -DQXDU\ ,RZzD ++6 UHOHDVHG WKH DJHQF\YVY QHZ VWUDWHJILF SO
DQG KXPDQ VHUYLFH DJHQF\ 7KH QHZ VWUDWHJLF $SHORPHDOWRRWY W KK I
++6 VXSSRUWYV ,RZDQV

7KH QHZ SODQ KDV WKUHH VWUDWHJLF SULRULWLHYV
(OHYDWH 2UJDQL]DWLRQDO +HDOWK $GYDQFH DQG DFFRPSOLVK ,
OHDGHUVKLS DQ HQJDJHG DQG PRWLYDWHG WHDP HIIHFWLYH LQ'
FXOWXUH
$GYDQFH 2SHUDWLRQDO ([FHOOHQFH 2SWLPL]H ,RZD ++6 HIILFLHQ
LQWHJUDWLRQ RI DOLJQHG WHFKQRORJ\ DQG XSGDWHG SROLFLHV
FRRUGLQDWLRQ
+HOS ,RZD 7KULYH 3URYLGH HTXLWDEOH DFFHVV WR KHDOWK DQG
IDPLOLHVY FKLOGUHQ DQG FRPPXQLWLHV WKULYH

'LYLVLRQV DQG EXUHDXV ZLWKLQ ,RZD ++6 ZLOO KDYH WKH RSSRUWXQ/!
RXWOLQHYV SDWKZD\V DQG PHDVXUMPHHIQLW BRLBEKIWAYHWYJ RXU VWUD
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7KH ,RZD ++6 6WUDWHJILF 30DQ DQG 6WUDWHJILF 30DQ LQ $FWLRQ GRF
KWWSV KKV LRZD JRY DERXW SHUIRUPDQFH DQG UHSRUWYV VWUDWHJL

"HOOQHVYV DQG 3UHYHQWLYH +HDOWK 'LYLVLRQ 6WUDWHJILF 30DQQL
7KH :HOOQHVV 3UHYHQWGEXBGHHMRYWRDD3++6 FRQWDLQV WKH DJHQF\TV
ZRUN LQFOXGLQJ PDWHUQDO DQG UHSURGXFWLYH KHDOWK RUDO KHD
DQG SK\VLFDO DFWLYLW\ ZRUN 7KLV VHFWLRQ RI WHDPV DRRX BXQKBIX"
LWV LGHQWLW)\ DQG IXO0\ XQGHUVWDQGLQJ LWV VFRS DRVGHESBA® ZU!
VWUDWHJILF SODQQLQJ SURFHVV XWLOL]JLQJ H[LVWLQJ SODQV IURP DFI
3+ KDYH UHFHQWO\ SXEOLVKHG VWUDWHJLF SODQV RU DUH FXUUHQWC
IURP VFUDWFK DQG FUHDWLQJ D QHZ+:0H D FHNONGOE 6 DARBHEMWKKE ] SOD
FOHDU FRKHUHQW VWUDWHJ\ 6WHSV WDNHQ LQ WKLV DFFHOHUDWHG

e $ UREXVW UHYLHZ RI DFWLRQ SODQV ZRUN SODQV VWUDWHJILF St
XVHG DFURVYV WKH :3+ VHFWLRQ E\ :3+ OHDGHUVKLS

e 7KH UHYLHZ RI H[LVWLQJ SODQV DPRQJ :3+ WHDPV OHDG E\ WHDP
DSSURSULDWHQHVV DQG DOLJQPHQW ZLWK H[LVWLQJ VWUDWHJ\

e 7KH FRGLQJ DQG VRUWLQJ RI DOO :3+ JRDOV LQWR IRXU WKHPHYV E

e 7KH UHYLHZ RI WHDPVY SODQV E\ RWKHU WHDPV ZLWKLQ :3+ WR FFk

RSSRUWXQLWLHYV IRU QHZ SDUWQHUVKLSY DFURVYV WHDPV

$ FKHFN DFURVVY DOO WHDPV IRU XSFRPLQJ HfIWHUQDO WUHQGV D(

8QLYHUVLW\ RI ,RZD +HDOW&K&DGHD'QELRRRXRILW\ +HDOWK 6WUDWH.
8QLYHUVLW\ RI ,RZD +HDO&KK @&® WH A RIRPLIRXD RW\ +HDOWK GHYHORSHG
ZKLFK ZDV XSGDWHG LQ )XQGLQJ WKURXJK WKH 7LWOH 9 SURJUDP
DFWLYLWLHV 7KH VWUDWHJLF SODQ LQFOXGHYVY WKH IROORZLQJ JRDO\
e &DUH &RRUGLQDWLRQ DQG &OLQLFDO 6HUYLFHYV
7TLWOH 9 IXQGLQJ VXSSRUWYV WKH 5HIJLRQDO &HQWHU VWUXFW
VHUYLFHVY FDQ EH SURYLGHG WKURXJK D FRPPXQLW\ EDVHG D:
VWDWH

e )DPLO\ 3URIHVVLRQDO 3DUWQHUVKLSYV
7LWOH 9 IXQGLQJ LV FRPELQHG ZLWK RWKHU VWDWH DQG IHG}H
IDPLO\ FHQWHUHG FDUH DQG VKDUHG GHFLVLRQ PDNLQJ DW D

e $GYRFDF\ DQG 3ROLF\
6WUHQIJWKHQHG E\ WKH GHVLJQDWLRQ DV ,RZOYYHUMLO/M PRI S
&DUH 'LYLEKRQGRDQG &RPPXQLW\ +HDOWK SURYLGHV D OHDGH
SROLF\ HIIRUWY DW WKH ORFDO VWDWH DQG QDWLRQDO OHY

e +HDOWK (TXLW\
7KH SURPRWLRQ RI KHDOWK HTXLW\ DQG KRQRULQJ GLYHUVLW
KHDOWK FDUH QHHGY DQG WKHLU |D®QOYHWYVILWD U, RZDU+ HRO
&KLOG DQG &RPPXWQWUWDWHDOMEODQ /HDGHUVKLS VXSSRUW LV
SURJUDP
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2ZWKHU 6WDWH 6WDWXWHY DQG 5HIXODWLRQV WKDW ,PSDFW 7LWOH !
,RZD $GPLQLVWUDWLYH &RGH &KDSWHU 6 XPPDU\

7KH ODWHUQDO &KLOG DQG $GROHVFHQW +HDOWK 0&%$+ SURJUDPV L
DJHQF\ SXUVXDQW WR DQ DJUHHPHQW ZLWK WKH IHGHUDO JRYHUQPHQ)
ODWHUQDO DQG &KLOG +HDOWK %ORFN *UDQW DGPLQLVWHUHG E\ WKFE
6HUYLFHVY 7KH SXUSRVH RI WKH SURJUDP LV WR SURPRWH WKH KHDOW
FKLOG FDUH VHUYLFHV WR ORZ LQFRPH FKLOGUHQ DQG SUHQDWDO DQ

&KDSWHU H[SODLQV KRZ ODWHUQDO DQG &KLOG +HDOWK SURJUDF
EHWZHHQ +8@Q@ DYHIUIVLW\ Rl ,RZBKHDODG WHKHDRDOWK 6SHFLDOW\ &OLQLFV &+
SURYLGHG ZKR LV HOLJLEOH WR SURYLGH WKH VHUYLFHV WKH HOLJL
0&%+ $GYLVRU\ &RXQFLO )RU PRUH LQIRUPDWLRQ RQ ,RZD $GPLQLVWL
KWWSYV 7277 OHJLV LRZD JRY GRFV LDF FKDSWHU SGI

2WKHU VHFWLRQV RI ,RZD &RGH WKDW LPSDFW 7LWOH 9

7R UHYLHZ SUHYLRXV FRGH UHIKWWGGFHYHROEKR D WK VVVOMBOMH LD XV QI\
| WHPSODWHY IQ GHIDXOW KWP

S5HG 7DSH 5HYLHZ

*RYHUQRU .LP 5H\QROGV VLJQHG ([HFXWLYH 2UGHU RQ 7XHVGD\ -DQ°’
DGPLQLVWUDWLYH UXOHPDNLQJ DQG LB VRVLWN® W)DRM BUEHE SHH[HE K WQ Q U YL
UXOHV

7KH RUGHU GLUHFWYVY WKDW HDFK UXOH FKDSWHU HIITHFWLYH RQ -DQXD
VFKHGXOH HVWDEOLVKHG E\ WKH $GPLQLVWUDWLYH 5XOHV &RRUGLQD
GHSDUWPHQW ZLOO VXEPLW D UXOH UHSRUW WR WKH $5& GHWDLOLQJ
UH SURPXOJDWH )RU WKRVH ++6 ZLOO UH SURPXOJDWH D QHZ UXOHP

7KH ([HFXWLYH 2UGHU GLUHFWYV D FRPSUHKHQVLYH HYDOXDWLRQ DQG
SURSRVHG UXOHV WR HYDOXDWH WKHLU SXEOLF EHQHILWY ZKHWKHU
UHVWULFWLYH DOWHUQDWLYHYV WR DFKLHYH WKHLU LQWHQGHG JRDO
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WKH RYHUDOO UHJXODWRU\ EXUGHQ RU UHPDLQ QHXWUDO DV FRPSDU
,RZD +#6[SHRAWH UHY LBIGPRIQDOWXOMRL¥FH FRPSOHWHG E\ WKH HQG RI
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,,, & 1HHGV $VVHVVPHQW
)< $SSOLFDWLRQ )< $QQXDO 5HSRUW 8SGDWH

,RZDYV 7LWOH 9 SURJUDP FRQWLQXHV WR HYDOXDWH SURJUDPV DQG S
DFWLYLWLHV LQFOXGLQJ WKH DVVHVVPHQW RI QHHGY DQG SULRULWL
WKH 1HHGV $VVHVVPHQW WHDP 7KH 7LWOH 9 SODQV DQG 1HHGV $VVH
WKH ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RXQFLO 0&+ $GYLVRU\
UHSUHVHQWDWLYHV38Q GYGH WAMIRQ\D®IO,\R 2ZDK HH D O&/KK @® IDH) AL & R\PIPRX@ RW\ +
BURIHVVLRQDO 3IDUWQHUVKLS 3URJUDP SURYLGHV UHJXODU IHHGEDFN
SDUWQHUVKLS SURJUDP DQG WKH 7LWOH 9 &<6+&1 SURJUDP DUH DOLJ(
J)DPLO\ $GYLVRU\ &RXQFLO )$& SURYLGHV UHYLHZ RI WRHWE®H BN &6B§
SURJUDPG )$& OHDGHUVKLS DUH WU\LQJ WR VWUHQJIJWKHQ WKH IWVROH R
&<6+&1 SURDUFMMNALY LYREBGXGLQJ WKH 7LWOH 9 %ORFN *UDQW

LRZD ++6HDOWK GVMHNAVPHQW

,RZD ++6 FRQGXFWHG D KHDOWK HTXLW\ DVVHVVPHQW WKDW FRQVLVW!
LOQLWLDWLYHYVY DQG FXUUHQW FDSDFLW\ RI WKH ZRUNIRUFH WR DGGUH)\
UHYLHZ RI GRFXPHQWY DQ DOO VWDII VXUYH\ VWDII IRFXV JURXSV DC
DVVHVVPHQW DOVR DQDO\]HG ,RZD ++6 FDSDFLW\ DQG QHHG IRU VSHFI
FRPPXQLW\ HQJDJHPHQW DQG GDWD PHWKRGRORJ\ 7KH ILQDO UHSRUW
H[SDQVLRQ DQG ZLOO LQFOXGH DFWLRQDEOH URDGPDSV IRU SURJUDP’'
+HDOWK (TXLW\ ZLOO XWLOL]H ILQGLQJV WR FUHDWH DGGLWLRQM®X &K
GLVDJJUHJDWLQJ GDWD GDWD HTXLW\ LQ FRPPXQLFDWLRQV DXWKHQ'

7KH DOO VWDII DVVHVVPHQW IRFXVHG RQ WKH WKUHH GLPHQVLRQV EH

,QLWLDO UHVXOWYV IEHRRSID HVWHD® NG RIBMHDVHG KDYH EHHQ VKDUHG '
PHHWLQJ %HORZ DUH WKH RYHUDOO UHVXOWY RQ HDFK RI WKH HOHPH
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7LWOH 9 VWDII KDYH KDG D VWURQJ FRPPLWPHQW WR +HDOWK (TXLW\ I
%XUHDX RI +HDOWK (TXLW\ WR VKDUH H[LVWLQJ SURJUDPPDWLF VXFFF
DSSURDFKHV ,RZDfV 7LWOH 9 SURJUDP FDQ HPEHG +HDOWK (TXLW\ DW

ODWHUQDO +HDOWK

,RZD VIVWHPDWLFDOO\ UHYLHZV SRSXODWLRQ DQG S U R %DD/RHRD RQ PVKD
UHYLHRYD ++6 XS 8D WH DFVDIGRN (6 WR EHVW DGGUHVV WK H KR QW[ WXWH
SURYLGHY DQ XSGDWH WR WKH PDWHUQDO KEMDOHINEK RER BNKGIDYVL\R QRQIDID
PDWHUQDO KHDOWK LQLWLDWLYHV

JRZD LV D SUHGRPLQDQWO\ UXUDO VWDWH ZLWK DSSUR[LPDWHO\ PL
$JULFXOWXUH DQG UHODWHG LQGXVWULHYV DUH WKH PDLQ VRXUFHV R
VL[W\ RQH Rl ,RZDTV QLQHW\ QLQH FRXQW IVH.YWDHHH GHML B HED BAH (
WZHQW\ WZR DUH GHVLJQDVWIDE DR XIKWRRBROX WBRSOR\PHQW UDWH LV
$PHULFDQ &RPPXQLW\ 6XUYH\ UHSRUWV WKH SHUFHQWDJH Rl ,RZDQV O
DQ LQFUHDVH IURP 1HDURMQH TXDUWHU RI IHPDOH KHDGHG KRXV
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WKH )3BKHUH DUH FXUUHQWO\ KRVSLWDOV LQ ,RZD

SURYLGLQJ PDWHUQLW\ VHUYLFHY DQG WKHUH ZHUH ELUWKYV
LQ 7DEOH SURYLGHV DQ RYHUYLHZ Rl WKH ELUWKLQJ
SRSXODWLRQ LQ WKH VWDWH E\ NH\ VRFLDO DQG KHDOWK
FKDUDFWHRBEZDWY FRLUWKLQJ SRSXODWLRQ DOVR KDV D

KLJK SUHYDOHQFH Rl FKURQLF DQG SUHJQDQF\ UHODWHG
GLVHDWHKYDW PDNH SUHJQDQF\ DQG FKLOGELUWK KLJK ULVN
LQFOXGLQJ RYHUZHLJKW DQG REHVLW\ K\SHUWHQVLYH
FRQGLWLRQV DQG GLDEHWHV

,RZDfV 0+,DZDUG ZDV KLJKO\ VXFFHVVIXO LQ

GHYHORSPHQW RI SLSHOLQHV IRU WUDLQLQJ QHZ REVWHWULFDO
SURYLGHUV LQFOXGLQJ UXUDO IRFXVHG 2%*<1V )0 2%V DQG

&10V LQ ,RZD 7KH ,tH\&\W ZXDALYE® DG

GLYHUVH ERDUG RI VWDNHKROGHUV ZHUH UHFUXLWHG WR IRUP
,RZDYY ODWHUQDO +HDOWK 7DVN )RUFH ,RZD MRLQHG WKH $,0
SURJUDP FRQGXFWHG VHYHUDO VXFFHVVIXO $,0 4,
FROODERUDWLYHV DQG LQLWLDWHG D PRELOH VLPXODWLRQ EDVHG
HGXFDWLRQ SURJUDP WKDW SULPDULO\ VHUYHVY UXUDO DQG ORZ
YROXPH IDFLOLWLHYVY WR PDLQWDLQ SUHSDUHGQHVV IRU REVWHWULFC
HPHUJHQFLHYV

+RZHYHU OLNH PDQ\ VWDWHYV ,RZD LV H[SHULHQFLQJ VKLIWV LQ
SRSXODWLRQ KHDOWK WKDW PDNH SUHJQDQF\ DQG FKLOGELUWK
LQFUHDVLQJO\ KLJK ULVN FUHDWLQJ D IXUWKHU GHPDQG WR
HOHYDWH FDUH DQG VHUYLFHV WR WKH ELUWKLQJ SRSXODWLRQ
6LPXOWDQHRXVO\ WKH REVWHWULFDO ZRUNIRUFH SDUWLFXODUO\ LQ
UXubO DUHDV UHPDLQV YXOQHUDEOH WR VKRUWDJHV DQG
LQH[SHULHQFH WKDW PDNH XQLWY YXOQHUDEOH WR FORVXUH
TKURXJK WKH SURFHVV RI GHYHORSLQJ DQG LPSOHPHQWLQJ WKHVH
LPSURYH WKH TXDOLW\ DQG VDIHW\ RI PDWHUQLW\ FDUH DQG VXSSRI
LGHQWLILHG

&KDOOHQJH ,QFUHDVLQJ SUHJQDQF\ UHODWHG PRUELGLW\ DQG PF
GLVSDULWLHY DQG VRFLDO GHWHUPLQDQWY RI KHDOWK H[SHULHQF}t
ELUWKLQJ SRSXODWLRQ

JRZD ZDV KLVWRULFDOO\ D VWDWH ZLWK JRRG KHDOWK RXWFRPHV IRU

FKLOGUHQ WRHHMHKDYV EHHQ DQ LQFUHDVH LQ SUHJQDQF\ UHODWHG

PDWHUQDO PRKWIXOLWQRW HQWLUHO\ DWWULEXWDEOH WR GHDWKV U

LQIHFWLRQ DV VKRBXUWKHUPRRUHUHFHQW FDVHV ZHUH

WKRXJKW WR KDYH EHHQ SUHYHQWDE GHVWRKHIRBZLEO\ SUHYHQWDEDO
RI WKRVH RI GLHG IURP SUHJQDQF\ UHODWHG FDXVHV ZHUH LQVXUH

OHGLFDLG IRU WKHLU SUHJQDQF\ FDUH UHIOHFWLQJ DQ HFRQRPLF GL

Rl SUHJQDQFLHV DUH FRYHUHG EXBHGLAD UG ELXQVWRK® R MDMPH. Q J

Rl SUHJQDQF\ UHODWHG GHDWKV LQ ,RZD EHWZHHQ LV VKRZQ L

SRVWSDUWXP GHDWKYV
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ODWHUQDO GHDWKYV
FKDOOHQJHV DQG IR
ZKR GLHV RI SUHJQD
FDXVHV PDQ\ PRUH '
FRPSOLFDRAMRBDV K
UDWHV RI 600 WKDQ
WKHUH DUH VLJQLIL
E\ UDFH HWKQLFLW)"
SD\PHQW VRXUFH D
SHRSOH)RUYQHDUO\ DOO JURXSV 600 ZDV KLJKHU LQ WKDQ LQ
WR HOHYDWH WKH TXDOLW\ Rl FDUH EHLQJ UHFHLYHG DFURVV WKH VW
LQVXUDQFH OHGLFDLG DQG UDF®DO PLQRULWLHV )LIXUH

,QIHFWLRQ LQFOXGLQJ &29," FDUGLRYDVFXODU GLVHDVH WKURPEI
FRQGLWLRQV ZHUH WKH OHDGLQJ FDXVHV Rl SUHJQDQF\ UHODWHG PRI

Rl SUHJQDQF\ DVVRFLDWHG EXW QRW UHODWHG GHDWKV ZHUH DW"
GLVVHPLQDWHG LQWUDYDVFXODU FRDJXODWLRQ D ODWH FRPSOLFDW
KHDUW IDLOXUH HFODPSVLD DQG VHSVLV DUH WKH OHDGLQJ 600 LQC
IRFXVHG RQ UHGXFLQJ KDUP IURP REVWHWULF KHPRUUKDJH DQG VHYH
HFODPSVLD LQ SUHJWNOFMWKWKEWHQY D FRQWLQXLQJ QHHG WR LPSU
DGGLWLRQDO OHDGLQJ PRUELGLW\ DQG PRUWDOLW\ LQGLFDWRUV LQ

&KDOOHQJH 1HZ GHVWLQDWLRQ FRPPXQLWLHV RI QRQ
(QJOLVK VSHDNLQJ SHRSOH DUH UHFHLYLQJ OHVV DGHTXDWH
SUHQDWDO FDUH DQG DUH YXOQHUDEOH WR 600 DQG PRUWDOLW\

S5XUVOWDWHYV LQ WKH
OLGZHVW DQG 86
6RXWK KDYH EHHQ
GHVFULEHG DV QHZ
GHVWLQDWLRQV IRU
LPPLJUDQWYV
,PPLIUDWLRQ WR ,RZD
ZDV SULPDULO\ GULYHQ
E\ /DWLQ $PHULFDQ
PLJUDWLRQ LQ WKH
V DQG HDUO\
V DQG QRZ
LQFOXGHYV LPPLJUDWLRQ
IURP $IULFD VRXWKHDVW $VLD 3DFLILF ,vODQGY DQG EH\RQG O0LJUD
WR UXUDO FRPPXQLWLHYV LV FHQWHUHG DURXQG DJULFXOWXUDO SURF
OLJKW PDQXIDFWXULQJ FWPHDWRQL FAGEIMNLRQYV IRU
VPDOO FRPPXQLWLHV EHFRPH KRPH WR SHRSOH RI GR]JHQV RI
QDWLRQDOLWLHV 2QH ,RZD FRPPXQLW\ KRPH WR D SRUN SURFHVVLQJ
UHFHQWO\ UHSRUGMHIHKBQMW) D VYR XB OHNP R QJ
VWXGHQWY LQ WKHLU VPDOO VFKRRO GLVWULFW O6WDWHZLGH RI E
RFFXU WR SHRSOH ZKR GR QRW LGHQWLI\ (QJOLVK DV WKHLU SULPDU\
ODQJXDJH WKHVH ELUWKY DUH SULPDULO\ FRQFHQWUDWHG LQ VSHFL
JLIXUH
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'KLOH VPDOO FRPPXQLWLHV PD\ UHO\ RQ LPPLJUDQW ODERU WR NHHS I
KHDOWKFDUH QHHGV RI LPPLJUDQWY DQG WKHLU IDPLOLHV 3HULQDWI
DUH Rl UHSURGXFWLYH DJH DQG PD\ KDYH ULVN IDFWRUV IRU KLJK UL\
QXPHURXV FKDOOHQJHV WR DFFHVVLQJ WLPHO\ DQG DSSURSULDWH SH
WUDQVSRUWDWQ RRZEDWKHHBWIVFDQWO\ KLIKHU UDWHV Rl LQDGHTXD
(QJOLVK VSHDNLQJDEDUH QW V

+HDOWK
GLVSDUL

H[SHULH:

E\ PLJUD!

SRSXODWLRQV DUH DIIHFWHG E\ VWUXF\

VIVWHP VXFK DV ODFN RI FXOWXUDO KXPLOLW\ ODFN RI DFFHVV WR L(
)RU Rl ,RZDYV UHFHQW SUHJQD @B5 & FIOMMG] 6 RPHPXWKFD WKRIQ HLWKH
GLIIHUHQFHV DV GLUHFWO\ FRQWULEXWLQJ WR WKH GHDWKKHUW K.V FIP
QHHG WR HTXLS KHDOWK V\VWHPV DFURVV WR PHHW WKH QHHGV RI F
HVSHFLDOO\ FRXQWLHYV ZKHUH WKHUH LV D ODUJH SURSRUWLRQ RI LP
LPSURYHPHQWY LPPLJUDQW IDPLOLHV ZLOO FRQWLQXH WR H[SHULHQI
OHDGLQJ WR D GLVSURSRUWLRQDWH EXUGHQ RI DGYHUVH PDWHUQDO

&KDOOHQJH 5XUDO IDFLOLW\ FORVXUHY DQG XQLTXH FKDOOHQJH\
YROXPH IDFLOLWLHVY WKUHDWHQ WR IXUWKHU ZRUVHQ RXWFRPHV IRL

,RZD KDV H[SHULHQFHG WKH FORVXUH RI RYHU REVWHWULFDO XQL
DQG WKH ODUFK RI 'LPHV FXUUHQWO\ FODVVLILHYV RI ,RZDTV FRXQWL
FDUH GHWVHKWHWINFWXDO GLVWDQFH WUDYHOHG WR JLYH ELUWK KDV LQF
DUHDV DQG WKHUH DUH UHJLRQV ZKHUH WKH DYHUDJH WUDYHO WLPH
PLQXWHV YLBXQKFH DQ DGGLWLRQDO ILYH REVWHWULFDO XQLWYV K
,RZ21 WKH UHPDLQLQJ IDFLOLWLHY QHDUO\ KDOI KDYH IHZHU W
DQQXDO EAKHNEMWWULEXWLRQ RI KRVSLWDOV E\ DQQXDO GHOLYHU\ YRC(
7TDEOH $V D ODUJHO\ UXUDO VWDWH WKHUH LV DQ LQKHUHQW WUDGI
DFFHVV WR FDUH DQG KRVSLWDO YROXPH )DFLOLWLHV ZLWK ORZ YRO.
FORVXUH GXH WR FKDOOHQJHV ZLWK VWDIILQJ ILQDQFHV DQG PDLQW
PLQLPXP YROXPH IRU D IDFLOLW\ WR SURYLGH VDIH FDUH DQG UHPDLQ
E\ UXUDO KRVSLWDO DGPLQLVWAWUDWRUV WR EH DW OHDVW

6WDWHZLGH 4, FROODERUDWLYHV DV DUH RIIHUHG KHUH LQ ,RZD IRU {
HIITHFWLYH DW LPSURYLQJ SRSXODWLRQ KHDOWR RRQYFRWBDWBQ G KHBGE
IRFXV RQ KLJK YROXPH XUEDQ FHQWHUV DV, RAZHD MV LXY/QZK EKBIHL BRW W DEAL U
ELUWKY LQ WKH VWDWH RFFXU LQ IDFLOLWLHWZIDMK D HE HPUR WWKD\C
DQG PLFURSROLWDQ FRPPKIQJIORIZHW W DYERIBHKKPH KRVSLWDOV DOVR KDLYR
GULYHQ E\ UDWHV Rl EORRG WUDQVIXVLRQ VXJIJHVWLQJ YXOQHUDELOL
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WKHHHG WR VXSSRUW VDIH SUDFWLFHV LQ C

/JRZHU YROXPH ID
XQLTXH FKDOOHQ
SHUIRUPLQJ 4, DF
JUHTXHQWO\ QXU\
RI WKHVH XQLWYV
PDQDJHUV  PHDQL
VSHQG D ODUJH S
WLPH VWDIILQJ W
WKHUH DUH UDUHO\ GHGLFDWHG HGXFDWRUV RU 4, SHUVRQQHO 7KHV
IRUPDO WUDLQLQJ LQ QXUVLQJ HGXFDWLRQ SURMHFW PDQDJHPHQW R
GRHV QRW DFWXDOO\ KDYH PDWHUQLW\ FDUH H[SHULHQFH 7KH FXPXOI
IDFH FKDOOHQJHV LQ HGXFDWLQJ WKHLU AMNDHGXFE $HBU | RRRVDD OLQL\W
GLVSDULWLHV LQ ,RZD LW LV HVVHQWLDO WR VXSSRUW EXLOGLQJ FD
IDFLOLWLHV WR @HUIRUP 4,

&KDOOHQJH 7KH REVWHWULFDO ZRUNIRUFH LQ ,RZDYV UXUDO FRP/|

L RZDJV REVWHWULFDO ZRUNIRUFH FRQWLQXHV WR VKULQN WKUHDWH
QXPEHU RI GHOLYHULQJ SK\VLFLDQV RYHUDO® ®@G<3 M LD AWINSH QUDH GV WaKH
RXU VWDWH IROORZHG E\ )0 2%V DQG &10V KRZHYHU WKF
VLIQLILFDQW OV EA%WNK DMOLWO® G PRVW ELUWKYV LQDQEBUWIOHFIRZGIWWHNM Pl
FRXQWLHV 2%*<1V DWWHQG PRVW ELUWKY LQ PHWURSROLWDQ FRX
DWWHQG PRUH ELUWKYV LQ PHWURSROLWDQ FRXQWLHV EXW GR DW

$ JURZLQJ SUREOHP LQ RXU UXUDO REVWHWULFDO

ZRUNIRUFH LV WKH GHFOLQLQJ SUDFWLFH RI

REVWHWULFV E\ )0 PKSKI\NLBONMQV

SUDFWLFLQJ REVWHWULFYVY DUH FULWLFDO WR WKH YLWDOLW\ RI
PDQ\ UXUDO KRVSLWDOV 2QH RI WKH UHDVRQV FLWHG IRU
GLVFRQWLQXDWLRQ RI REVWHWULFDO SUDFWLFH LV LQDELOLW\ WR
PDLQWDLQ VNLOOV ZLWK D ORZ YROXPH SUDFWLFH OHDGLQJ

WR IHDU RI DGYHUVH HYHQWYV DQG ODZVXLWV

,Q DGGLWLRQ WR GHFOLQLQXUTXOVRBHDY ¥WRWIGBHBVWR PDLQWDLQ UR
H[SHULHQFH LQ SHUQ MREDRERPH IDFLOLWLHV QXUVHV OLNH SURYLG
FRYHULQJ DGXOW SHGLDWULFV RSHUDWLYH DQG PDWHUQLW\ VHUYL
VNLOOV ,QGLYLGXDOO\ DQG FROOHFWLYHO\ SDUWLFLSDWLQJ LQ IHZF
PDNLQJ WKRVH WKDW RFFXU DW KLJK ULVN IRU SUHYHQWDEOH KDUP 7
VXSSRUW WKHVH WHDPV LQ JDLQLQJ H[SHULHQFH RZQ WXL R B WWHDNL QLLFDIC
HGXFDWLRQ LV QHFHVVDU\ WR HQVXUH VWDIlI UHPDLQ FRPSHWHQW D

&KDOOHQJH ,QFUHDVLQJ FRPPXQLW\ KRPH ELUWK LQ ,RZD SRWHC

&RPPXQLW\ ELUWK DOVR UHIHUUHG WR DV KRPH RU RXW RI KRVSLWDO

WKH QXPEHU RI FRPPXQLW\ ELUWKYV LQ ,RZD E\ &10V LQFUHDVHG E!
LQFUHDVHG DQG DUH H[SHFWHG WR ULVH PRUH ZLWK WKH SDVVDJH RI
BURIHVVLRQDO OLGZLIH &30 OLFHQVXUH LQ ,RZD DORQJ ZLWK D PDQG
RI ZKLFK ZLOO WDNH HIIHFW LQ -XO\ 8QWLO ELUWKYV E\ XQOLFF
WKLV SURYLVLRQ RI FDUH RXWVLGH RI WKH WUDGLWLRQDO KHDOWKFD
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EDUULHU KRVSLWDOV DUH QRZ VHHLQJ DQ LQFUHDVH LQ WKH QXPEHU
KRVSLWDO 6WDWHZLGH KRVSLWDO VWDII KDYH UHDFKHG RXW WR ,04¢
IRU SODQQHG FRPPXQLW\ ELUWK DQG UHSRUWYV RI 600 HYHQWYV 6LPLOI
H[SHULHQFHV RI KRVWLOLW\ ZKHQ WUDQVIHUULQJ SDWLHQWYV LQWR Wk
HPHUJHQFLHV SRRU FRPPXQLFDWLRQ WR WKH UHFHLYLQJ WHDP DQG
VXJIJHVW DQ RSSRUWXQLW\ IRU FROODERUDWLRQ WR DFKLHYH VDIH S

&KLOGUHQ DQG <RXWK ZLWK 6SHFLDO +HDOWK &DUH 1HHGV

7KH ,RZD 7LWOH 9 &<6BD&NVBVYRBYDPHHGY WKURXJK WKH I[UDPHZRUN RI W
IDWLRQDO 6WDQGDUGYV IRU 6\VWHPV RI &DUH IRU &<6+&1 7KH 1DWLRQ
RI SRSXODWLRQ EDVHG IDPLO\ UHSRUWHG GDWD IRU ,RZDfV 7LWOH 9
LQFOXGH WKH DQQXDO <RXWK 6HUYLFHV 6XUYH\ IRU )DPLOLHV VHQW \
VHUYLFHV BKIURKJIKLW\ Rl ,RZD +HD OWKK @® DH) G ¥ RWPIPRK@ IRW\ +HDOWK F
PHPEHUV RI WKH )DPLO\ 1DYLJDWRU 1HWZRUN DQG WKH )DPLO\ $GYLVF
SDUWQHU RUJDQL]DWLRQV VXFK DV WKH '"HYHORSPHQWDO 'LVDELOLWL
$XWLVP $VVLVWDQFH 3URJUDP

&KDQJHV LQ KHDOWK VWDWXV DQG QHHG
7KH WRS SULRULW\ QHHGV IRU ,RZDJV 7LWOH 9 SURJUDP ZHUH LGHQW

e ,QIXVLQJ +HDOWK (TXLW\ LQ WKH 7LWOH 9 6\VWHP

e $FFHVV WR FDUH IRU WKH 0&+ SRSXODWLRQ

e ODWHUQDO &KLOG DQG $GROHVFHQW +HDOWK V\VWHPV FRRUGLQ
e 'HQWDO 'HOLYHU\ 6WUXFWXUH

e 6DIH DQG +HDOWK\ (QYLURQPHQWV

e $FFHVV WR FRPPXQLW\ EDVHG VHUYLFHV DQG VXSSRUWV SHGIDDM
e $FFHVV WR VXSSRUW IRU PDNLQJIDGKPMMUWORIG WUDQVLWLRQV WR

e B6XSSRUW IRU SDUHQWLQJ &<6+&1 ZLWK PHQWDO KHDOWK RU FRPS(

7KH &29,' 3XEOLF +HDOWK (PHUJHQF\ H{IDFHUEDWHG WKH QHHG WR D
DFFHVV DQG SDUHQW VXSSRUW ,RZDfV 7LWOH 9 SURJUDP LQFOXGLQJ
DUHDV LQFOXGLQJ H[SDQGHG DFFHVV WR LQ KRPH WHOHKHDOWK GLU
R DQG PDQ\ 7LWOH 9 ORFDO DQG VWDWH SURJUDP VWDII SURY
UHGXFHG GHQVLW\ ZRUN HQYLURQPHQWY $OWKRXJK GD\ WR GD\ DFWL
HPHUJHQF\ OLQJHUV IRU VWDII DQG IRU IDPLOLHV LQ ,RZD

7KH ,RZD 7LWOH 9 &<6FROSHRWYDPQIRUPDWLRQ IURP WKH )DPLO\ 1DYL.
DQG QHHGV IURP IDPLOLHVY WKH\ DUH ZRUNLQJ ZLWK 7KH )DPLO\ $GYL
QHHGV RI IDPLOLHV RI &<6+&1 OHQWDO KHDOWK LV V&6 FEOQWE LQUKRIY W
VKRUWDJHY PDNH DFFHVV WR FDUH HVSHFLDOO\ FKDOOHQJLQJ HVSHF

$ IDPLO\ VXUYH\ LV SDUW RI WKH DQQXDO SURFHVV IRU WKLV \HDU 7L’
7KH <RXWK 6HUYLFHV 6XUYH\ IRU )DPLOLHV LV D TXHVWLRQQDLUH WKD
UHVSRQVH VFDOH UDQJLQJ IURP p6WURQJO\ $JUHHT WR 6WURQJO\ 'LV
QRW DSSO\ § 7TKH LWHPV LQ WKH TXHVWLRQQDLUH DUGE LUHRYVS D& G QHNRE
SURYLGHG 8/QLYRIXIM W\ RI ,RZD +HDOWK &DUH 'LYLVLRQ$RFEKNO GIOUGL.
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7TUHDWPHQW &XOWXUDO 6HQVLWLYLW\ 6DWLVIDFWLRQ 2XWFRPHV DC

TXHVWLRQV ZKLFK DUH FRPELQHG LQWR D PHDQ GRPDLQ VFRUH $G
LQIRUPDWLRQ *HQGHU DJH FDWHJRU\ DQG UDFH HWKQLFLW\ $GGLWL
:KDW KDV EHHQ WKH PRVW KHOSIXO WKLQJ DERXW WKH VHUYLFHV \RX |
ZRXOG LPSURYH VHUYLFHV IRU IDPLOLHV ZKR QHHG VXSSRUW" DQG {
DQQXDOO\ LQ WKH VSULQJ 7KH WDEOH EHORZ VKRZV WKH UHVXOWYV IU
WKH GDWD VKRZHG WKDW VFRUHY ZHUH UHODWLYHO\ KLJK RYHUDOO D

<RXWK 6HUYLFHVY 6XUYH\ IRU )DPLOLHVY PHDQ GRPDMXW¥FRWHYV

'RPDLQ

$FFEHVV

SDUWLFLSDWLRQ LQ WUHDWPHQW

&EXOWXUDO 6HQVLWLYLW\

6DWLVIDFWLRQ

2XWFRPHV

2YHUDOO DERYH GRPDLQV

6RFLDO &RQQHFWHGQHVV

,RZD 7LWOH 9 &<6+&1 SURQUWRH/ WDUIOD SMDQQLQJ VWDJIHV IRU WKH
)) < SURJUDPZRWDNHG ZLWK $0&+3 WR GHYHORS D FRPSUHKHQVLYH H
1HWZRUN ,PSOHPHQWDWLRQ RI WKLV SODQ LV FXUUHQWO\ XQGHUZD\

&KDQJHV LQ FDSDFLW\ DQG 0&+ V\VWHPV RI FDUH

(VWVHQWLDO VHUYLFHV IRU 0&+ SULRULW\ SRSXODWLRQV ZHUH LQIOXH(
VHVVLRQ

7KHUH DUH D QXPEHU RI PDMRU FKDQJHYVY DQWLFLSDWHG E\ IDPLOLHV F
WKH QH[W IHZ \HDUV 2YHU WKH SDVW \HDUV ,RZD ++6 SULPDULO\ DV
KDV EHHQ VHHNLQJ IHHGEDFN IURP FRQVXOWDQWY IDPLOLHV VHOI D
OHGLFDLG +RPH DQG &RPPXQLW\ %DVHG 6HUYLFHV +&%6 ZDLYHU SUF
DOWKRXJK WKH SURFHVV LV QRW \HW FRPSOHWH VWDWH OHDGHUVKLE
RYHUKDXO

BQLYHUVLW\ RI ,RZO. ¥HDICRKRIDKMIKH OG DQG &RPPXQLW\ +HDOWK KDV KEC
FRPPHQWY DQG LQSXW LQWR WKH ZDLYHU UHGHVLJQ SURFHVV %HFDX
WKH QHHGV BURGXDRVVWBQJ ZLWK D QXPEHU RI RWKHU JURXSV KDYH F
FKLOG IURP DGXOW ZDLYHUV ZLWK DWWHQWLRQ SDLG WR HQVXULQJ V
ZDLYHU UHGHVLJQ LV QRW \HW FRPSOHWH EXW WKH PRVW UHFHQW SU
ZDLYHUV RQH IRU &KLOGHHUHDYRQ® DO Q RIBME HAG KDAV YV  $JL Q JH B WRD R¥\H

$QRWKHU PDMRU FKDQJH LV LQ WKH ZD\ VSHFLDO HGXFDWLRQ VHUYLF
$IJHQFLHV $($vV WKDW KDYH SURYLGHG VSHFLDO HGXFDWLRQ DQG RW
VFKRROV 'XULQJ WKLV \HDUfV OHJLVODWLYH VHVVLRQ WKH $($ V\VW}
LPSOHPHQWDWLRQ SXUVYRKRRIOH\HDU $OWKRXJK ODZPDNHUV ZHUH PLQ
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RQ VSHFLDO HGXFDWLRQ VHUYLFHV PDQ\ IDPLOLHVY KDYH H[SUHVVHG .
DV WHFKQRORJ\ GLVWULEXWLRQ DQG FULVLV FRXQVHOOLQJ ZLOO EH C

%UHDGWK RI S3DUWQHUVKLSV ZLWK RWXRUXIDOQPWILWOHY WKDW VHUYH W

,RZDfV 7LWOH 9 SURJUDP ZRUNV H[WHQVLYHO\ ZLWK RUJDQL]DWLRQV \
(GXFDWLRALWKQWKH QR Z+FROIEADE 6HUYLFHY &RRUGLQDWLRQ RI VF
PRVW YXOQHUDEOH IDPLOLHYV DUH UHFHLYLQJ WKH QHHGHG VHUYLFHYV
FROODERUDWLRQV 7KH 0&+ SURJUDP LQFOXGLQJ+&88m&UIH BOW RIW B RX)X
2UDO +HDOWR KHRQLRQVHDVH 3UHYHQWLRQ DQG ODQDJHPHQW O9LWD!
6XEVWDQFH $EXVH 3UHYHQWLRQ D:Q® TRUHFWFRH QMW BEROUWPV,QMXU\ 9
VXSSRUWYV VWDWH DQG ORFDO HIIRUWV WR LPSURYH VHU ¥&BH\QER UY YL
Rl ,RZD +HDOWK &DUH 'LYLVLRQ RI &KDOSUBIE GD&RP POQL VEXEODE VEK LYLC
RUJDQL]DWLRQV VXFK DV '"HOWD 'HQWDO R I&RIZDGC)RICODBDW L&KL OGHIHH QR]?
JRZD 3ULPDU\ &DUH $VVRFLDWLRQ WKH 1DWLRQDO S®R®PRQFRRG SR
5HVRXUFH )DPLO\ 9RLFHV DIILOLDWHDMWXB ®XWEWR &R FR\WMH R K HRDZDN |
VI\VWHPSSRUWXQLWLHYV UDQJH IURP IXQGLQJ IRU VFKRRO EDVHG GHQW
DGYLVRU\ FRXQFLOV DQG HYDOXDWLQJ SURJUDP GDWD

7KH &<6+&1 VHFWLRQ RI 7LWOH 9 DOVR ZRUNV ZLWK WKH ,RZD 'HYHOR.
ORFDWHG DQG PHHWYV UHJXODUO\ ZLWK WKH 8QLYHUVLW\ &HQWHU IRU
/HDGHUVKLS (GXFDWLRQ LQ 1HXURGHYHORSPHQWDO DQG 5HODWHG 'L
&<6+&1 SURJUDP KDV DFWLYH FROODERUDW LRHD/OZN.KG BVIHIDHE K B FBLAOLY &KL
+RVSLWBW D& )DHPIMIWPHQW RI BHGLDWULFV LQFOXGLQJ WKH 'LYLVL
'LYLVLRQ RI *HQHUDO 3HGLDWULFV 2WKHU 8QLYHUVLW\ RI ,RZD SURJU
&DUYYHROOHJIH RI OHGLFLQH '"HSDUWPHQWYV RI 3V\FKLDWU\ )DPLO\ OHGL

2SHUDWLRQDOLJLMHGONVK$N VHVVPHQW

)+%LV FXUUHQWO\ LQ WKH SURFHVV RI UHYLHZLQJ DQ G $$I$00F6 BERIRWK
7LWOH 9 %ORFN *UDQW 6WDWH $FWLRQ 30DQV GLUHFWO\ DIIHFW DQG
RXWOLQHG LQ WKH IXQGLQJ RSSRUWXQLW\ 6W DHHRQ BADKHV W R QW WV B
QHHGV RI ,RZDJV SRSXODWLRQ DUH FRQWLQXLQJ WR EH PHW DQG FRQ

,Q RUGHU WR IXUWKHU RSHUDWLRQDOL]H WKH 1HHGV $VVHVVPHQW VW
LQIRUP DQG SURJUDPPDWLF FKDQJHV LQFOXGLQJ EXW QRW OLPLWHG \
GLVFXVVHG SUHYLRXVO\

8QLYHUVLW\ RI ,RZD +HDO&KK @G DH) A RIRPLIFR® RW\ +HDOWK XSGDWHG Wi
IRFXV RQ DOLIQPHQW EHWZHHQ WKH QHHGV Rl &<6+&1 DQG IDPLOLHV I
DUHDV DUH XVHG DV D EDVLVWKR GIUURMNME RO RDODWWRLIKRLYLGH LQSXW
VKDUHG JRDOV

&KDQJHV LQ RUIJDQL]DWLRQDO OHDGHUVKLS

,RZDYV 7LWOH 9 IRU &<6+&1 SURJUDP LV KRXMB G V¥K&OHDINHBQL R B OWIW\R
6WHDG )DPLO\ '"HSDUWPHQW RI| SKICD@G/ERPY X QMU V i RQORN K

9DQHVVD &XUWILWOMH' 9 &<6+&1'LYUMER@RULUHFWRU &KLOG DQG &RPP.
6SHFLDOW\E&ODQ LFMDGEYRUVLW\ Rl ,RZD +HD GKK G® D) G- &  RWPIPX@ IRW\ +
,Q DGGLWLROWKR QDG LRQJIWVWIBDYD FWIHGODWULF HQGRFULQRORJLV

Created on 7/12/2024 at 9:23 AM



H[SHULHQFH WUHDWLQJ FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDOWK
DQG VKH VHUYHG IRU WKH \HDUV DV 'LUHFWRU RI ,RZDYV 3HGLDWULF
DGGLWLRQ WR FOLQLFDO DQG WHDFKLQJ DFWLYLWLHV VKH KDV EHHQ
QHWZRUNV IRXQGDWLRQV KHU FXUUHQW UHVHDUFK IRFXVHV RQ FRPS
WR REHVH DGROHVFHQWY ZLWK PHWDEROLF VI\QGURPH

>@WDWH 'DWB XVQHMY ,@BXKNWHG 0DUFK KWWSV 7ZZZ LRZDGDWDFHQWHU RUJ
>@RZD 'HSDUWPHQW RI +HDOW K ODWGH ¥ RPMQO RMWILFHW\ 5HYLHZ ,QIRUPDWLRQ $SSOLFDWLRQ 005,$ RU
IXQFWLRQV WKURXJK D FRPPRQ GDWD ODQJXDJH &'& LQ SDUWQHUVKLS ZLWK XVHUV IURP WKH FRPF
DYDLODEOH WR DOO 005&V ‘DWD XVHG LQ WKLV QDUUDWLYH LV IURP WKH ,RZD 005&

>@LQN '$OGD\&DR = HW DO 7UHQGV LQ ODWHUQDO ORUWDOLW\ DQG 6HYHUH ODWHUQDO ORUELGLW\ "Xl

-$0$1HWZSHQ H 3XEOLVKHG -XQ GRL MDPDQHWZRUNRSHQ
> ORWHOFKX$Q® HYDOXDWHRQOBIGWKKDF\ RI SUHQDWDO FDUH LQGH[ DQG D SURSRVHG BBHTXDEORAF $H
'RL DMSK
>@QDUFK RI 'LPHV ODWHUQLW\ &DUH 'HVVHUWY $FFHVVHG ODUFK KWWSV zZZZ PDUFKRIGLPH

> @DUWHOHLQR %& 5\FNPDQ .. 5DGNH 6 /DERU GHOLYHU\ XQLW FORVXUHV PRVW LPSDFW W U-DYXODW
+HDOWK GRL MUK
> OR]KLPDQWILQWHUUDBGWREQ %DVLOH ,EUDKLP %/ 5XUDO +RVSLWDO $GPLQLVWUDWRUV %HOLHIV $ERX’

2EVWHWULFO&DBD OWK JRUXP H 3XEOLVKHG 0DU GRL MDPDKHDOWKIRUXP

>@DLQ (. HW DO 5HGXFWLRQ LQ UDFLDO GLVSDULWLHV LQ VHYHUH PDWHUQDO PRUELG L$W\ -RUER/PAHHEWPIFE
H H 'RL M DMRJ

> $QJOLP $- 5DGNH 60 5XUDO ODWHUQDO +HDOWK &DUH 2XW &O2EV *\QH LHQW 3HUVSHFW

GRL *5)

> @RZD 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV %XUHDX RI )DPLO\ +HDOWK $FFHVV WR 2EVW

<HDU "HV ORLQHV ,RZD 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV

> REHUWX%REX-GDRONRMIBU :K\ IDPLO\ SK\VLFLDQ V- GBBUDHWEDE) HV
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&OLFN RQ WKH OLQNVY EHORZ WR YLHZ WKH SUHYLRXV \HDUV QHHGV DVYV

$SSOLFDWLRQ $QQXDO 5HSRUW * 1HHGYV $VVHVVPHQW 8SGDWH
$SSOLFDWLRQ $QQXDO 5HSRUW * 1HHGYV $VVHVVPHQW 8SGDWH
$SSOLFDWLRQ $QQXDO 5HSRUW * 1HHGYV $VVHVVPHQW 8SGDWH
$SSOLFDWLRQ $QQXDO 5HSRUW * 1HHGV $VVHVVPHQW 6XPPDU\
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,, " J)LQDQFLDO 1DUUDWLYH

%XGJHWHG ([SHQGHG
JHGHUDO $OORFDWLRQ
BWDWH )XQGV
/IRFDO )XQGYV
2WKHU )XQGV
3URJUDP )XQGYV
6XE7RWDO
2WKHU )HGHUDO )XQGV

7TRWDO

%XGIJHWHG ([SHQGHG
JHGHUDO $OORFDWLRQ
BWDWH )XQGV
/IRFDO )XQGYV
2WKHU )XQGYV
3URJUDP )XQGV
6XE7RWDO
2WKHU )HGHUDO )XQGV

7TRWDO

%XGIJHWHG ([SHQGHG

%WXGIJHWHG ([SHQGH(
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%XGIJHWHG ([SHQGHG
JHGHUDO $OORFDWLRQ

BWDWH )XQGV

/IRFDO )XQGYV

2WKHU )XQGYV

3URJUDP )XQGV

6XE7RWDO

2WKHU )HGHUDO )XQGV

7TRWDO
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— ([SHQGLWXUHYV

JRUP 0&+ %XGJHW ([SHQGLWKREV'HWDLQVIHGB 7LWOH 9 IXQG HHSWRB LW
([SHQGLWXUH ZWWNDERRKH QWGHWDLOHG EUHDNGRZQ RI H[SHQGLWXUHYV

JRUP DPoXGDIQW ([SHQGHWRWUBVWE\ 7\SHV RI ,QGLYLGHKO B UHG &Y MAD QUHHUS/AKULY
HISHQGLWXWYHVLIRWKH DPRXQW RH[FOXGLQJ DGRILWKLYGIWVPRXQW ZDV

IXQGHG E\ IHGHUBE YWDOWHHIPDWFK H[SHQGLWXUH EZKLWHIS[RBWE G BRW K
UHTXLUHPHQW RIDQG WKH PDLQWHQDQFH RI HIIRUW UHTXLUHPHQW RI

JLIXUH GLVSOD\V WKH GLVWULEXWLRQ RI 7LWOH 9 H[SHQGLWXUHV E\
FKLOG KHDOWK SULPDU\ DQG SUHRWBW@GWURHLPDWHE@ONQW RI WKH WRWD(
$W WKH WLPH RI VXEPLVVLRQ H[SHQGLWXUHV UHPDLQ WR EH FODLPH!(
EXGIJHW FDWHJRU\ 7KLV FDWHIBDOQMLFXCGOWREONKDWHEREGIHW FDWHJR
HQG RI WKH EXGJHW SHULRG DQG ZLOO PHHW WKH PLQLPXP UHTXLU

7KH IHGHUDO 7LWOH 9 H[SHQGLWXUH IRU FKLOGUHQ DQG \RXWK ZLWH "
SHUFHQW RI WKH IHGHUDO EORFN JUDRW WKIQHG W IHR S HR) GH-XE PR MW\NIRIDL\ R
RI UHSUH\BHQWHQW RI WKH HH SHIQ® OWX WM WR. D WIHV XEPLVVLRQ
UHIOHFWYV FKDUJHV WR DGPLQLVWUDWLYH FRVWV 0&+ 'LUHFWRU VDOELC
7KH ILQDO LQGLUHFW FRVWYV ZLOO EH SXOOHG SULRU WR FORVHRXW E
PD[LPXP

&XUUHQW H[SHQGLWXUHVSBIQ; EVXHEWVQHERKN PG RRQQGY DUH REOLJD'
WDUJHW WR EH IXOMKH HGI®@ RHGVEH ERG JHWIISHEVYRERZBREBWLQXHYV WR X
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FRQVLGHUDEOH 7EWD®GI LI QUGN YRHG IXQFWLRQDOLW DLWV R \ WAKTH R [Z(
7LWOH 9 IXQGLQJ LV REOLJDWHG WR WKLV SURMHFW 7KH ,RZD &R QX
,RZD UROOHG RXVWMWMR HVQRIZQ DERERIG X DWM JRZD +FRBQWLQXHWZMRKZRK
YHQGRU W RDEXE DWIRGEWRRQDOLW\ WR PHHW WKH GRFXPHQWDWLRQ DQ
([SHQVH¥RRWLQXHG GHY HEGRISPHINVG AGOLA WKH FOREHWRLRA) DROWD))4X QG
ORFDO 7LWOH 9 0+ DQG &$+ DIJHQFLHV WKURXJK WKH HQG RI 6HSWHPE

JRUP BWDWH 7LWOH 9 3URJUDP %XGJHW DQG ([SHQGLWXUHV E\ 7\SHV
3XEOLF +HDOWK 6HUYLFR@WIQEGEX B\WMRRHRFUHDVH IRU 0&+ FRPSDUHG WF
GLUHFW VERQYWRKMKHG LPSURYHPHQW KDV EHHQSB RIGLMYHCH VCQE U B)IRRPE
HQJDJHPHQW DQG KHDOWK HTXLW\ DFWLYLWLHY DUH VSUHDG WKURXJF

JLIXUJHIOHFWYV 7LWOH 9 H[SHQGIONXQE V) IEVCEXHY BVRSLOG/DEPN. GAGRLHNNHWOL E X W L
FRPELQHG IHGHUDO VWDWH SDUWQHUVKLS
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$WKRZOQWIKH ([SHQGBHSRWWDFKPHQW ,RZDfV 7LWOH 9 SURJUDP LV D EO
SURJUDP LEERWKHU IHGHUDO VWDWH IXQGV

7KURXJK WKH 7LWOH ;,; 7LWOH 9 028 ,RZDJV ORFDO 7LWOH 9 FRQWUDF
6FUHHQLQJ &HQWHU DQG RU ODWHUQDO +HDOWK &HOQKHMH ER @ WMIM XM
UHTXLUHG WR ELOO OHGLFDLG IRU VHUYLRFHW ORU9 FRRQWWD/F W® U R CoOH-
3UHVXPSWLYH (OLJLELOLW\ WR UHFHLYH LPPHGLDWH FRYHUDJH IRU W
OHGLFDLG DW WKH WLWB HR B \GHWWHFM FDUH H[SHQGLWXUHV FRYHU VHU
VRXUFH Rl SD\PHQW7LRWOWHY FREWVUDFWRUYV DUH DOVR HQFRXUDJHG Wi
KRZHYHU PDQ\ KDYH KDG OLWWOH OXFN LQ HQUROOLQJ ZLWK SUL Y. R&I
$GPLQLVWUDWIY HREZRBHO&LS+ SURJUDP RXWOLQHV WKDW 7LWOH 9 LV W

7KH DXGLW RI ,RZD V 7LWOH 9 ODWHUQDO DQG &KLOG +HDOWK %ORFN
$QQXDO &RPSUHKHQVLYH )LQDQFLDO 5HSRUW 7KH DXGLW LV FRQGXFW
VHW IRUWK LQ WKH 6LQJOH $XGLW $FW RI WKH 6LQJOH $XGLW $PH
SHIXODWLRQV 3DUW 8QLIRUP $GPLQLVWUDWLYH 5HTXLUHPHQWYV .
$ZDUGV 8QLIRUP *XLGDQFH 7KH PRVW UHFHQW UHSRUW LV IRU WKH ¢
'"HSDUWPHQW RI 3XEOLF +HDOWK KDG QR ILQGLQJV LQ WKH 6WDWH
$/ 1XPEHU 7KH UHSRUW LV VXEPLWWHG WR WKH IHGHUDO FOHDUL
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%XGIHW

7TKH)< 7LWOH 9 DSSURSULDWLRQ LV SERMHGGWHAU UVHRQAHFH RI *UNMQW &
UHFHLMWHGWHPL]IHG LQ WKH EX QW W DLRKROEEMMER 109 MISHHFWHG DOORFDW
IROORZV IRU PDWHUQDO KHDOWK VHRYUFHDQW KHDOWK VHUYL
IRU FKLOG KHDOWK VHUYLFIRW VHUYLFHV WR FKLOGUHQ ZLWK VSHFLDC

IRU SURJUDP DGPLQLVWUDWLRQ %XGJHWHG LWHPVQIRRKEOBYHQW
KHDOWK FDUH QHHGYVY DQG DGPLQLVWUDWLRQ VDWL¥HQORG 6 YWV UBK HL
SODQ/LRMIOH 9 DOORFDWLRQ E)\LSRBEHA B WHMINMHUWDOE 9 DOORFDWLRQ E

6HH IRUPY DQGDEG WKH LOQFOXGHG EXGE XI$\®RMWW Q B KFRHFOGHHMDN. VD HG L Q
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7KH SURMHFWHG VWDWH RRMFKRYWLQXHVY WR H[FHHG WKH VWDWH PD
HVWDEQIQVKHG QG H[FHHGV WKH UHTXL U H®& IPD D/FFRXRIQF KB\DWRIFG SUH Y L
\HDUV

7KH WRWDO EXGJHW IRU WKH IHGHUDO VWDWH SDWWQHUVKD® XV VEWIRW\
IXQGV E\ OHYHO RI VHUYLFH IRU WKH WRWDO SDUWQHUVKLS EXGJHW

7KH DWWDFKPHQW SURYLGHYV EWHUHHD G A WO O ODvW ES ROEHKYGHDONVRKRHD ) HUGRHXUED
SBDUWQHUVKLS %XGJHW VXSSRUWY WKH DFWLYLWLHVY SURSRVHG ZLWK
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$GPLQLVWUDWOYHR FMBRYWOPK RI WKH S\UDPLG OHYHOV DQG LV LQFOXG!H
6LPLODUO\ DGPLQLVWUDWLYH FRVWY DUH LQFOXGHG LQ WKH DPRXQW

3XEOLF +HDOWK 6HUYLFHY DQG 6\VWHPYV

(VWLPDWHG EXGJHW IRU FRQWLQXLQJ GHYHORSPHQW RI FRUH SXEOLF
RU SHUFHQW RI WKH WRWDO IHGHUDKLVVWIP\RN @D LW DEIXE KV SV
VDODULHV IRU PDWHUQDO LQIDQW K HIXQW K DRKLIRG K B@ BDEKG MVRGEG \WIBH7
ORFDO FKLOG KHDOWXHDFHQM. RV ORED O P D W, QUME®L KWHRQW KWXZLE\O L
ZLWK WKH 8QLYHUVLW\ RI ,RZD 'HZDUL\®P MWD \5 RHIHBNBNDERKLLFY/G & D U H
GHOD@® 6 YWLYH ,QLWLOMWY YBK GISMEOREFE KHDOWK VH U YLV HHW I Q B DWW G |
SHUFRQWKH &<6+&1 EXGJHW

7KH ORFDO PDWHUQDO KHDOWK DJHQFLHV DQG ORFDO FKLOG DQG
KHDOWK HTXLW\ DQG IDPLO\ HQJDJHPHQW DFW LSYHRWMIYH WV L @ VD D@F O X &KX C
IDPLO\ HQJDJHPHQW KHDOWK HTXLW\ FRPPLWWHH KHDOWK SURPRWLR
WKH QHHGV RI FRPPXQLW\ PHPEHUYV

(QDEOLQJ 6HUYLFHV

7KH IHGHUDO VWDRXGIBRUWWEKRHUWKQRXDWLRQ RI HQDEOLQJ VHUYUHBSV HDW
SHUFHQW RI WKH SDUWDWHEBDMISIENGBRWEKNQ@MVRI WKH IXQGLQJ IRU C
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DQG SHUFHQW RI ORFDO P DWHHDEID/OK K HDPMDK. HXQ\® R O Q G UHH HQU R O PO
+DZNAXWUHDFK @8 WHVWLQJ LPPXQL]DWLRQ OHDG SRLVRQLQJ SUHY
VHUYDRHVLQFOXGHG L Q&WHE WV EX\@HBRWIRU HQDEOLQJ VHUYLFH&<BY &\
VHUYLFHV LQ WKLV FDWHJRU\ LQFOXGH (36'7 ,00 DQG +DQGLFDSSHG :

/RFDO 0&$+ DJHQFLHV SURYLGH FDUH FRRUGLQDWLRQ SUHVXPSWLYH
DUH DEDFFWRVFPWGRQG GHQWHPIHYAUFERHRQ SODQV LQFOXGH VSHFLII
SRS XODWBLHR@WIQ WAIGH ))< 1HHGV $¥IHHQYVIPH\D MO R H TWKR (KDY H SHR SO H
H[SHULHQFH UHYLHZ FRPPXQLFDWLRQ PDWHULDOV DQG RXWUHDFK PD\
FRPPXQLWLHY DQG UHHTGX{FAMLKNDOWK LQ

'LUHFW +HDOWK &DUH 6HUYLFHV

7KH IHGHUDO VW DEWXGSEBRUWWKRQWKQEDWLRQ R OEULKWHF WP BIWHHS VMW K LF H \
UHSUH\D-EBWR[LPD®HHILORHQW RI WKH SD W\W B HUP\RKKICBVE IXQSIPGHHYW R1 WK F
ORFDO FKLOG KHDOWXKHDFHQM. RV ORED O P D W QUME®L MHRQW W KX G\D W H
'"HIHFWV ,QVWLWXWH DQG 5HJLRQDO *HQHWLFV 6A+HDYQFGW EoHERWHIFDV YALL
VFUHHQ&+46X SURMHFWY D GLUHFW FDBH BXSURWW FEHVUHFGQW RI WKH &<

JRU LQGLYLGXDOV WKDW GR QRW KDYH DFFHVV RU OLPLWHG DFFHVV V
PHGLFDO GHQWDO KRPH ORFDO 0&$+ DJHQFLHV SURYLGH JDS ILOOLQ.
PHPEHUV RI WKHLU FRPPXQLWLHYV

2WKHU 6WDWH JHGHUDO )XQGV

7KH IXQGV LQ WKLY FROXPQ RI WKH EXGJHW DWWDFKPHQW DUH QRW H(
([DPSOHV RI WKHVH SURJUDPV LQFOXGH IXQGLQJ UHFH LLYH &-W/MKKRNREK IMH !
LQFOXGH (36'7 ,KOZAMRXVWEUHDFK DQG +HDOWK\ &KLOG &DUH ,RZD

2WKHU IHGHUDO IXQGY GLUHFWHG WRZDUG 0&+ LQFOXGH

6WDWH 6\WVWHPV '"HYHORSPHQW ,QLWLDWLYH +56% 0&+%

7LWOH ; )DPLO\ 30DQQLQJ

(DUO\ $&& (663 3DUW &

3HUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP 35(3 $&)
3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06 &'&

(5$6( ODWHUQDO ORUWDOLW)\ &'&

3HULQDWDO 4XDOLW\ &DUH &'&

$OOLDQFH IRU ,QQRYDWLRQ RQ ODWHUQDO +HDOWK $,0 &DSDFLW\ &'&
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6H[XDO 5LVN $YRLGDQ@PRJIJGHEEPDWLRQ

&DUH &RRUGLQDWLRQ IRU $6' ' +56%

(36'7 £+ +&%6 ,6 +569%

3HHU 6XSSRUW 0+'6 +56%

B3HGLDWULF OHQWDO +HDOWK &DUH $FFHVV +568%
ODWHUQDO +HDOWK ,QQRYDWLRQ +56%
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,,, ( )LYH <HDU 6WDWH $FWLRQ 30DQ

e ( JLYH <HDU 6WDWH $FWLRQ 30DQ 7DEOH
6WDWH ,RZD

30HDVH FOLFN WKH OLQNVY EHORZ WR GRZQORDG D 3') RI WKH (QWU\ 9LHZ RU
6WDWH $FWLRQ 30DQ 7DEOH (QWU\ 9LHZ

6WDWH $FWLRQ 30DQ 7DEOH /HJDO 6L]H 3DSHU 9LHZ

Created on 7/12/2024 at 9:23 AM
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vy ( 6WDWH $FWLRQ 30DQ 1DUUDWLYH 2YHUYLHZ
A ¢ D 6WDWH 7LWOH 9 BURJUDP 3XUSRVH DQG '"HVLJQ

7KURXJK OHJLVODWLRQ DQG ,RZD $GPLQWKW YR YHS & R @/IP @D SRV H Y D
BHUYLFHV L¥+GHVLJQDWHG DV WKH HQWLW\ WR DSSO\ IRU 7LWOH 9 %O}
DQG &KLOG +H D ONKKD\PH B D @B H DL W K L:® OVKGH VYUBIQ 8 QWL Y&K E BD ® MWL R
GHVLJQDWHG DV WKH OHDG WR DSSO\ IRU IXQGLQJ DQG QRR SIQRVHW RY
DJHQFLHV IRU WKH DVVXUDQFH RI DFFHVV WR SUHQDWDO DQG SRVWSIE
KHDOWK FDUH VHUYLFHV DQG VHUYLFHV WR FKLOGUHQ DQG \RXWK ZL!

7KH ++6 2UDO +HD G R®E&GHERMIBYYWNHWNR/ IGHYHORS SURJUDPV WR UHGXF
DQG UHGXFH GHQWDO GLVHDVH WKURXJK SUHYHQWLRQ

7KH &<6+&1 SURJUDP LV DGPLQLVWHUHG E\ &KLOG +HDOWK 6SHFLDOW
+HDOWK &DUH 6WHDG )DPLO\ '"HSDUWPHQW RI 3BHGLDWULFV 'LYLVLRQ
+HDOWK ++6 FRQWUDFWYV ZLWK &+6& WR SURYLGH VHUYLFHV IRU &<6-
FOLQLFDO VHUYLFHV FDUH FRRUGLQDWLRQ DQG IDPLO\ VXSSRUW , R.
IXQGY DUH DOORFDWHG WR &+6&

SDUWQHUVKLSY DQG FROODERUDWLRQV DPRQJ WKHVH LQWHUQDO JUR
PLVVLRQ RI WKH 0&+ %ORFN *UDQW ,RZD DOVR UHFRJQL]HV WKH LPSR
WKHVH JRDOV :LWK YDU\LQJ QHHGY DW WKH ORFDO OHYHO DJHQFLHYV
VHUYLFH DUHD WR DSSO\ IRU IXQGLQJ WR LPSDFW VHOHFWHG 130V DQ
VWDWH

ODWHUQDO &KLOG DQG $GROHVFHQW +HDOW)+¢ DC2+ DUH DYDLODEXVE
WHFKQLFDO DVVLVWDQFH DQG FRQVXOWDWLRQ WR 0&$+ FRQWUDFW D
FRQWUDFWRUV WR

e &ODULI\ SURJUDP UHTXLUHPHQWY DQG VKDUH SURJUDP H[SHUW

e 6WUHQIJWKHQ WKH DELOLW\ RI WKH 0&%$+ FRQWUDFW DJHQF\ WR
SULRULWL]LQJ LVVXHYV

e GHQWLI\ RU VKDUH UHVRXUFHYV

e $GGUHVV IXQGLQJ RU ELOOLQJ LVVXHV

e 3URYLGH DGYLFH DQG LQGHSHQGHQW REMHFWLYH SHUVSHFWL®

e $VVLVW ZLWK TXDOLW\ DVVXUDQFH DQG RU TXDOLW\ LPSURYHPFH

,RZzDTV 0&%+ VHUYLFHVY DUH DVVRFLDWHG ZLWK RQH RI WKH WKUHH S\I
(QDEOLQJ 6HUYLFHV DQG 'LUHFW 6HUYLFHV 6WDWH 7LWOH 9 SRSXOD
QDUUDWLYH WR FRPSOHWH WKH ORJLF PRGHOV ZKLFK DUH WKHQ DGD
BHTXHVW IRU $SSOLFDWLRQV 5)$ WR KHOS DSSOLFDQWYV LPSOHPHQW

$00 DFWLYLWLHV ZLWKLQ ,RZDYV 7LWOH 9 SURJUDP ORFDOO\ DQG VWI
LOWHUDJHQF\ DJUHHPHQWYV ZLWK RWKHU VWDWH GHSDUWPHQWY OHG

,RZDTV 0&+ $GPLQLVWUDWLYH ODQXDO RXWOLQHV 7KH 7HQ (VVHQWLDO
+HDOWK LQ $PHULFD 7KLV PDQXDO LQWHUSUHWY WKH FRUH SXEOLF Kl
IUDPHZRUN IRU HVWDEOLVKLQJ SURJUDP JRDOV DFWLYLWLHY DQG HY
H[SHFWHG WR IROORZ WRBYVHN RNBWHXD PVMKHRIXWVO $GPLQLVWUDWLYH 0D

,RZDYV 7LWOH 9 SURJUDP VWDII OHDG PXOWLSOH VWDNHKROGHU JURX
DQG RU DVSHFWV Rl 0&+ SURJUDPPLQJ )ROORZLQJ DUH GHVFULSWLR(
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ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RXQFLO

7KH 0&+ $GYLVRU\ &RXQFLO FRQWULEXWHV WR WKH GHYHORSPHQW RI V
DVVLVWV ZLWK DVVHVVPHQW RI QHHGY SULRULWL]DWLRQ RI VHUYLFH
VXSSRUW IRU 0&+ UHODWHG SURJUDPV 7KH FRXQFLO DOVR DGYLVHV V
DQG FKLOGUHQ VXSSRUWV WKH GHYHORSPHQW RI VSHFLDO SURMHFW?
VHUYLFHV IRU ZRPHQ DQG FKLOGUHQ OHPEHUV RI WKH FRXQFLO DUH L
SURYLGHUYV

,RZD 6WDWHZLGH 3HULQDWDO &DUH 3URJUDP

7KH ,RZD 6WDWHZLGH 3HULQDWDO &DUH 3URJUDP HVWDEOLVKHG LQ
VWDQGDUGY JXLGHOLQHV RI FDUH FRQVXOWDWLRQ WR UHJLRQDO DQ(
FDUH GHOLYHUHG LQ ,RZD ZLWK WKH JRDO WR UHGXFH PRUWDOLW\ DQ
EHWZHHQ ,'3+ DQG WKH 8QLYHUVLW\ RI ,RZD &ROOHJIJH RI OHGLFLQH W
SURYLGLQJ GHOLYHU\ VHUYLFHV $V GHILQHG LQ ,RZD &RGH WKLV WHI
,RZDTV 5HJLRQDOL]HG 6\VWHP RI 3BHULQDWDO &DUH

7TLWOH 9 0&%$+ 5)3 5)% :RUN *URXS

,RZDYV 7LWOH 9 0&%+ SURJUDP FRQWUDFWYV ZLWK ORFDO DJHQFLHV XV
,RZDTV FRXQWLHY 7KLV DSSOLFDWLRQ SURFHVV LQFOXGHYV VHUYLFI
&KLOG DQG $GROHVFHQW +BDIDNOWXEKD RV B6,BHDOWR\ $&&(66 ,'($ 3DUW &
&RQVXOWDWLRQ VHUYLFHVY DQG SDUWQHUVKLSYV ZLWK RWKHU 0&+ UHC
HWFSHSUHVHQWDWLYHV IURP WKHVH SURJUDPV SDUWLFLSDWH LQ WKH

)DPLO\ $GYLVRU\ &RXQFLO

,Q  8QLYHUVLW\ RI ,RZD +HD O8KK &® DK GL ¥ R\PIPRK@®URWD WHBOW KD P LO\ $G
)$& WR SURYLGH IHHGEDFN UHJDUGLQJ WKH SODQQLQJ GHYHORSPHC
DVVXUH D VIVWHPV RULHQWHG DSSURDFK WR FDUH IRU ,RZD &<6+&1 0
DGYRFDWHY DQG UHSUHVHQW D EURDG FGDWRWU R W7 WLKRH \RV DBV OTLKHY )’
DFWLYLWLHV WKDW SURPRWH VXSSRUW IRU &<6+&1 ZLWK PHPEHUV RI V
ZDV VWIZUWKGXDO SXUSRVHV RI GHYHORSLQJ \RXWK OHWEWUD RNMS W NA
DGXOWKRRG SURJUDPV

5$3 ([SHUW 3DQHO $GYLVRU\ &RPPLWWHH

7KH ,RZD 5HIJLRQDO $XWLVP $VVLVWDQFH 3URJUDP 5%$3 FRRUGLQDWH
6\VWHP RI &DUH IRU FKLOGUHQ DQG IDPLOLHV ZLWK $XWLVP 6SHFWUX
LOQSXW IURP VWDNHKROGHUV 7KH SD QHR YLL@GHIUG HAWV W H D JH@ YL MRHS L
VWDNHKROGHUV DQG SURYLGHV LQIRUPDWLRQ WR OHJLVODWRUYV DQ(
DQG WKHLU IDPLOLHY DUH IDFLQJ WR DFFHVVLQJ VHUYLFHYVY DQG VXS¢

3DUWQHUV DQG FROODERUDWRUYV

8QLYHUVLW\ RI ,RZD +HDOKK G&® D) G & R\WPIPRK@RW | | +AHDUNVAKLWK PDQ\ &<6-
JURXSV VXFK DV WKH '"'HYHORSPHQWDO 'LVDELOLWLHV &RXQFLO WKH ,
&RXQFLO DQG VWDWHZLGH FROODERUDWLRQV IRFXVHG RQ LVVXHV UH
7KH &<6+&1 SURJUDP LV FR ORFDWHG DQG ZRUNV FORVHO\ ZLWK ,RZDY
'"HYHORSPHQWDO 'LVDELOLWLHV 8&("" DQG WKH ,RZD /HDGHUVKLS (G»>
'LVDELOLWLHYV /(1" SURJUDP
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,RZzDYV 7LWOH 9 VWDII DUH UHJXODUO\ LQYROYHG LQ SURMHFWYV DW Wi
(YLGHQFH LV XWLOL]J]HG WR LQIRUP SURJUDP FRPSRQHQWY RU DFWLYL

RZDfV 7LWOH 9 SURJUDP KDV VWURQJ FROODERUDWLRQV ZLWK RWKHL
FKLOGUHQ DQXHOHR@QORYLQJ OLVW SURYLGHY DQ RYHUYLHZ RI WKRVH

7TLWOH ;,;

,RZDfV 7LWOH 9 0&+ SURJUDP DQG ,RZD OHGLFDLG KDYH KDG D PXWXDt
7KH IRXQGDWLRQ IRU WKLY UHODWLRQVKLS LV WKH & RmMMW UDEF VU MAPM DR
+HDOWK DQG +XPDQ 6HUYLFHV VSHFLILFDOO\ ,RZD OHGLFDLG (QWHUSI
UHQHZHG DQQXDOO\ WKURXJK DQ DPHQGPHQW WR DGGUHVYVY SURJUDP X
$JUHHPHQW GRHV QRW LQFOXGH VHUYLFHV IRU &<6+&1 :LWK WKH PHL
KRZ WKLY DJUHHPHQW ZLOO EH FDUULHG RXW

(DUO\ $&&(66

(DUO\ $&&(66 ,'($3 3DUW & LV DQ LQWHJUDWHG V\VWHP RI HDUO\ LQW!
GLVDELOLWLHY DQG RU DW ULVN IRU GHYHORSPHQWDO GHOD\V DQG V
IDPLOLHV ZLWK LQIDQWY DQG WRGGOHUV MWHOHD VYR D QHES B XIRDEEH OMBW B E
JRZD +HDOWK &D U&KILYGVIR® KR PP X QNG RAWEKBOWKERPPXQLW\ SDUWQHU\
IRXU VLJQDWRU\ DJHQFLHV SURYLGH WKH YLVLRQ OHDGHUVKLS DQG |
IDPLEHQWHUHG WWUNHF RV

VW J)LYH +HDOWK\ OHQWDO 'HYHORSPHQW

VW JLYH LV D VW D W& LY@OHE SOXEMQAUVKLS EULGJLQJ SULPDU\ FDUH
JLYH VXSSRUWYV KHDOWK SURYLGHUV KEP R\ HRQIDOODBG G HWHG RS RIQOR\
ULKEMODWHG IDFWREWHIUFKLOG FRARUGLQDWHY UHIHUWKES YV &XQWHIQW &'
FRYHUV RI WKH FRXQWLHV LQ ,RZD VW )LYH FROODERUDWHYV ZLW
GHYHORSPHQWDO VFUHHQLQJV DQG IRU UHIHUUDOV

ORELOH 5HIJLRQDO &KLOG +HDOWK 6SHFLDOW\ &0LQLFYV

8QLYHUVLW\ RI ,RZD +HD OKK @® DH) C. ¥ RWPIPRK@ZIRN F K HIFWKGHYV &KLOG +1
&+6& EOHQGY UHVRXUFHV IURP VHYHUDO VWDWH DOORFDWLRQV WR
DZzDUGYV VWDWH DSSUR SSHOMVKRIRKIX QGERQWRDFW FDOOHG ORELOH 51
&OLQLFV WR DVVKEMFARBPRROLON FHQWHUHG DQG FRPSUHKHQVLYH VHU

7KH 5HILRQDO $XWLVP $VVLVWDQFH 3URJUDP 5%$3

7KH ,RZD '"HSDUWPHQW RI (GXFDWLR@BQLYKDV RRQRVU B E % KIBOBD WEGC R R |
+HDOWK RYHU \HDUV WR VXSSRUW WKH VWDWHZLGH 5HIJLRQDO $XWL
DXWKRUL]JLQJ OHJLVODWLRQ ,RZD &RGH WR S FRRUGLQDWH HGXF
SHUVRQV ZLWK DXWLVP WKHLU SDUHQWY DQG SURYLGKY¥+R IUNHN/URXLLF
DORQUIWK VXSSRUW IURP '( DQG ++6 WR SURYLGH D FRPSUHKHQVLYH 6\)
6SHFWUXP 'LVRUGHU $6' DQG WKHLU IDPLOLHYV

7LWOH ; )DPLO\ 30DQQLQJ 3URJUDP
,RZDYV 0&+ SURJUDP ZRUNV FORVHO\ ZLWK WKH,QLW DB ;WBIRUG&\DRBOD YQ
IRU 7LWOH ; ,RZD ++6 DQG WKH )DPLO\)3RQDEM I+Q@H &RZOHNVOPRW,REZQ DO k
WDUHV VWDII ZLWK WKH 7LWOH ; SURJUDP ZKLFK HQVXTUKRNHWWWREQ I FR
ZLWK WKBUYRQUDPV WR HQVXUH WKDW DOO ZRPHQ HQUROOHG LQ WKH F
SODQQLQJ VHUYLFHYV

Created on 7/12/2024 at 9:23 AM



ODWHUQDO ,QIDQW DQG (DUO\ &KLO&GHKIRRG +RPH 9LVLWDWLRQ

,RZDYV 0,(&+9 SURJUDP PRYHG IURP WKH )DPLO\ +HDOWK %XUHDX WR W
%XUHDX GXULQJ WKH JRYHUQPHQRZDHWW XFW SURQUDR SURED\GHIE KRE
YLVLWLQJ LQ KLJK QHHG FRXQWLHV DQG VHUYHV DV DQ LPSRUWDQW V
,RZDfV 7LWOH 99DSUROUBRPYVY KDYH D VWURQJ KLVWRU\ RI FROODERUDWI

,RZD ++BYLVLRQ RI %HKDYLRUDO +HDOWK

,RZDYV 7LWOH 9 SURJUDP KDV ORQJ HVWDEOLVKHG UMHKWILYR RV ROSVHZ
HVSHFLDOO\ IRFXVHG RQ WKH PHQWDO KHDOWK DQG M WK R@ERPH M BN W
FKHENSRLQWYV WR HQVXUH FROODERURMW RXQY PG RIHG R E B \ GHHIERIRB®NE C
_RZDr+67V RQOLQH UHVRXUFH IRU PHQWDO KHDOWK VXEVWDQFH XVH
UHODWB®MRIDO KHDOWK@HQWHKGO KIDAEWMKFWY LQFOXGH WUDLQLQJ R
UHVRXUFHV IRU 7TKWOHVWOHND ILUHFWRU V H U H K DR Q-RAHBOEKK AREWIETIT B V
DGYLVRU\ FRPPLWWHH WR WKH *RYHUQRU DQG ++6 'LUHFWRU UHJDUGL
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A ¢ E 6WDWH 0&+ &DSDFLW\ WR $GYDQFH (I IHFWLYH 3XEOLF +HDOWK 6\V
N ( EL 0&+ :RUNIRUFH '"HYHORSPHQW

,RZDYV 7LWOH 9 ODWHUQDO DQG &KLOG +HDOWK 6\VWHP LV LPSOHPHQV
LPSURYH DFFHVV WR FDUH IRU SUHJQDQW ZRPHQ FKLOGUHQ DQG )DpP\L
GLUHFWO\ IXQGHG E\ 7)DWOE\ 9% H DW WINPORXKBHHIBUWHR |HV VL R Q D OV X B/R U /Q\GW
ZRUN RQ EHKDOI RI WKHRZDNKMHVIDSGRYHD P H2LWBNIAW KDWOHRONSURJIJUDP
UHJLVWHUHG QXUVHV VRFLDO ZRUNHUV PDWHUV RI SXEOH S LKHDROW IO
DPRRRWKHUV 7KLV GLYHUVLW\ RI VWDII SURYLGHYVY D YDULKMNYRU M [SH
)DPLO\ +HDOWK % XUHDX

&XUUHQWO\ ,RZD KIQIG ORFDO DJHQFLHV VSDQQLQJ7DW H BRALGIW LIHY
WKURXJK D FRPSHWLWLYH 5)3 SURFHY D SBKHRY BERDBEHDA.G Z KDN IR OFH R |
IXQGHG WKURXJK WKH IHGHUDO VWDWH ORFDO SDUWQHUVKLS ,RZDYV
XQGHUVWDQGLQJ WKH QHHGV DQG LVVXHV RI WKH YXOQHUDEOH SRSXC
FRPPXQLW\ VHUYLFH SURYLGHUYV

$ VWUHQIJWKHQHG ZRUNIRUFH ZLOO OHDG WR LPSURYHG FROODERUDW
VWDII FRPSHWHQFLHYVY 7LWOH 9 VWDWH VWDII DUH FRQWLQXDOO\ DVVF
2QFH D \HDU 7LWOH 9 0&%+ FRQGXFWV D )DOO 6HPLQDU WR GLVFXVV W
SURIHVVLRQDO GHYHORSPHQW SURJUDPYV

++6 FRQWLQXHYVY WR DLP WR LQFRUSRUDWH KHDOWK HTXLW\ LQWR DOO
LPSOHPHQWDWLRQ DQG HYDOXDWLRQ +HDOWK HTXLW\ LV GHILQHG D'
OLIH SRVVLEOH E\ DGGUHVVLQJ VRFLDO HFRQRPLF DQG HQYLURQPHQ

6SHFLILFHDADOQG 7LWOH 9 DUH ZRUNLQJ WR SURYLGH WUDLQLQJV RQ KH
NQRZOHGJH RQ KRZ WR EHWWHU PHHW WKH QHRAKIGNXRK , RZDIMW FIKIHETN. @
SURFHVVFRQWULR XHDWR HHHRUWY WR DVVHVV WKH FXUUHQW KHDOWK VW
7KH UHVXOWY DQG FXUUHQW QDWLRQDO HYLGHQFH EHVW SUDFWLFHV
OHYHO SODQV WR FRQWLQXH DGGUHVVLQJ KHDOWK HTXLW\ LQ DOO OH

7LWOH 9 KDV HQJDJHG IDPLOLHV LQ QHHGY DVVHVVPHQWY WR LGHQW!|
IDPLOLHV LQ WKH LPSOHPHQWDWLRQ RI VHUYLFHV 7KH ODWHUQDO +HI
VHUYLFHY ZHUH UHOHDVHG ZLWK IDPLO\ HQJDJHPHQW DV D FRUQHUVW
ORQJ WHUP JRDOV IRU VWDWH OHYHO ZRUN SURJUDP SODQQLQJ DQG

,RZD ++6 KDV D ORQJ KLVWRU\ RI SURYLGLQJ RSSRUWXQLWLHV IRU VW]
UHVHDUFK SURMHFWY DQG SDUWLFLSDWLRQ LQ JUDQW DFWLYLWLHYV

8QLYHUVLW\ RI ,RZXRPO0CBVWWMBPOWK SURJUDP DOWKRXJK KDYH DOVR ZR!
6WDWH 8QLYHUVLW\ DQG WKH 8QLYHUVLW\ RI IRUWKHUQ ,RZD (DFK VHI
SURJUDP WR LGHQWLI\ RSSRUWXQLWLHV IRU UHVHDUFK RU LQWHUQVKI
RQ WKH 7LWOH 9 SURJUDP ZKLFK KHOSV ZLWK UHFUXLWPHQW DQG LQV
RQ WKH VWHHULQJ FRPPLWWHH IRU 6W /RXLV 8QLYHUVLW\fV +56% IXQ(
GLUHFW DFWLYLWLHV RI WKH &HQWHU RI ([FHOOHQFH LQFOXGLQJ FRC(
FXUULFXOXP GHYHORSPHQW 7KH 0&+ ,QWHUQVKLS 3URJUDP IRUPHUO\
‘RUNIRUFH '"HYHORSPHQW &HQWHU HBVREXAPLD QR KE\U, RFZADYR QZLWOH 9
KDYH EHHQ H[WUHPHO\ ZHOO SUHSDUHG DQG DUH DEOH WR H[FHO LQ V
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7KH ,RZD 7LWOH 9 &<6+&1 SURJUDP RSHUDWHV WKURXJK 8QLYHUVLW\ R
6SHFLDOW\ &OLQLFV 5HJLRQDO &HQWHUV 7KHVH FRPPXQLW\ EDVHG Ft
DUH D WRWDO RI HPSOR\HHV )7(V GLUHFWOWR®BBEBORHAHWOH 9 [

7KH 'LYLV&RIQORIDQG &RPPXQLW\ +HDOWK UHOLHV RQ 8QLYHUVLW\ RI ,F
LQFOXGLQJ UHFUXLWPHQW DQG UHWHQWLRQ %HFDXVH WKH QDWXUH F
VWUXFWXUH LV WR SURYLGH JDS ILOOLQJ VHUYLFHV PDQ\ DUHDV VWL
TXDOLILHG FDQGLGDWHY FDQ EH FKDOOHQJLQJ DW WLPHV RIIHUV RI F
FRPPXQLWLHV LV D KHOSIXO UHFUXLWLQJ WRRO 7KH +HDOWK (TXLW\ &
H[SDQGLQJ WKH UDFLDO DQG HWKQLF GLYHUVLW\ RI WKH ZRUNIRUFH ¢
TXDOLILFDWLRQV RI MRE OLVWLQJV WR SODFH PRUH HPSKDVLV RQ OL

8QLYHUVLW\ RI ,RZD +HD O8KK G® D) CL & RPIPRROWRER @ WD QWBEO O\ HYDOXDW
GHYHORSPHQW QHHGV $V DQ RUJDQL]DWLRQ WKDW KDV RSHUDWHG IL
SURJUDPDWONMMBIDG\ KDG FDSDELOLW\ DQG H[SHULHQFH WR IDFLO LSDDWH
Rl ,RZD +HDOWK &D&KLQELVQRB ®RPPXQLW\ +HDOWK IDFLOLWDWHYV PDQ
LQFOXGHV RSSRUWXQLWLHYV WR HDUQ FRQWLQXLQJ HGXFDWLRQ FUHGI
RSSRUWXQLWLHV IRU )DPLO\ 1DYLJDWRUV 7UDLQLQJV LQFOXGH RIIHU
HYLGHQFH EDVHG UHVRXUFHV IDPLO\ DGYRFDF\ SRVLWLYH ZRUN HQY
PDQGDWRU\ UHSRUWLQJ VWLJPD DQG FKLOGUHQYTV PHQWDO KHDOWK

2SSRUWXQLWLHY DUH SURYLGHG IRU WKH EURDGHU &<6+&1 ZRUNIRUF}
7LWOH 9 DQG PRUH GLUHFW VXSSRUW WKURXJK +56% IW®EHRZIDJ DIQWYHL
SURJUDWPRYLGHY OHDUQLQJ RSSRUWXQLWLHY GLUHFWHG WR SULPDU\ |
WKH SDVW \HDU KDYH LQFOXGHG 6KDUHG 'HFLVLRQ ODNLQJ *HQGHU $
7TUHDWPHQW IRU %HRRYERGB GLVMXBWYG RWKHUV 2Q DYHUDJH RYHU
ZHELQDUV WKDW ZHUH RIITHUHG

8QLYHUVLW\ RI ,RZD +HDOKK @GOG DH G RIRPLIRXD RW\ +HDOWK RIIHUV SUH )
VWXGHQWY WKURXJK ,RZDfV /HDGHUVKLS (GXFDWLRQ LQ 1HXURGHYHC
LOQFOXGLQJ WHOHKHDOWK VKDGRZLQJ VHPLQDUV RQ VKDUHG GHFLVLF
&RPPXQLW\ +HDOWK DOVR URXWLQHO\ KRVWY VWXGHQW SUDFWLFXP H]J
+HDOWKY{V ODVWHU RI 3XEOLF +HDOWK 03+ SURJUDP
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A ( E LL )DPLO\ 3DUWQHUVKLS

,RzDYV 7LWOH 9 SURJUDP VHHVY WKH YDOXH DQG QHHG IRU IDPLO\ DQG
LPSOHPHQWDWLRQ RI bOO VWDWH 0&+ DFWLYLWLHY :KLOH WKH &<6+&
SRSXODWLRQ GRPDLQV KDYH VWUXJJOHG WR VXFFHVVIXOO\ LQYROYH I
DQG RWKHU VWDWH 7LWOH 9 'LUHFWR QY ROR HKEYHW WY VIWKIDWBIHEBVY QR
WKH UHJLRQ DQG QDWLRQ IRU DOO SKR&WDMHWIL K @B RHPRUHALE HOR | \&W &)-DNL
WKURXJK SDUQYLVBIEEBIOHROWLQJ (TXLW\ /HDUQLQJ &RPPXQLW\ WKURXJI
&HQWHU WR DGGUHVYV WKLY FKDOOHQJH PRYLQJ IRUZDUG

ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RXQFLO

7KH 0&+ $GYLVRU\ &RX6M QB0 DYORZWLW\ Rl ,RZD +HDOWK &DUH 'LYLVLRC
WR FRQQHFW ZLWK IDPLOLHV FRQVXPHUV DQG VWDNHKROGHUV 7KH F
0&+ LQFOXGLQJ &<6+&1 :,& DQG IDPLO\ SODQQLQJ 7KH\ DOVR FRQWU
VHUYLFHV HVWDEOLVKPHQW RI REMHFWLYHV DQG HQFRXUDJHPHQW R
SURJUDPV ,Q DGGLWLRQ WKH FRXQFLO DGYLVHV ,RZDJV 7LWOH 9 GLU
ZRPHQ DQG FKLOGUHQ DQG VXSSRUWV WKH GHYHORSPHQW RI VSHFLDC
PHPEHUV DQG RU FRQVXPHUV Rl WKH VHUYLFHV SURYLGHG WKURXJK 71

&$+)DPLO\ (QJDJHPHQW

,RZDYV 7LWOH 9 GHBWNDRDIN HIIRUWYV WR UHGXFH GLVSDULWLHV DQG S
WKH LQWHQW VWUXFWXUH DQG IXQFW 7K@ RI$$ SRIRIIDDP DLYGXRULIDLQ L {0
SURPRWLQJ IDPLO\ FHQWHUHG V\WVWHPV DQG VHUYLFHV LQ ,RZD E\ VXS
FKLOGUHQ VKDSLQJ VHUYLFHV DQG SURJUDPV WR EH IDPLO\ FHQWHU'
FHQWHKHG &KLOG DQG $GROKBYEHROWKEHBOWKFRPPLWPHQW IURP FRQV
RI WKHLU FRPPXQLWLHV &RQMHFLFWRQ W DNHQUHTXLUHG WR RXWOLQH
SDUWLFLSDQW YRLFHV L@HSURURQ PBRD@RDQE LPSOHPHQWDWLRQ DC
ZLWK RUJDQL]DWLRQV GHVLJQHG IRU DQG LQYROYHG ZLWK SULRULW\
HQJDJHPHQW DQG FROOHFWLYH LPSDFW VWUDWHJLHYV

7KH 5)BHTXLUHG FRQWUDFWRUV WR GHYHORS DQG LPSGHPNGWLE H
DQG PHWHKRGMKH SODQV IRU EXLOGLQJ\DAHGBRRMOLGL DQ & KWW LSRIF W L F
FRQWUZFAWRUMDEOH WR IFRJ RDWEILBIQWY DQG FRB RXPHW \WPKHP EIHSHFWR \
7KH\ I1DBHGE UXLMKDHOOM QIHYV WKH\ ZHUH XDOEQ P IR K'Y MXERPERQV SUR.
UHVX@WHVSRQVH WR WKH IHHGEDFN SURYLGHG E\ FR QW URDRENWRPBIDABMC
DUHWKH GHFLVLRQRRRG PID GRHPPEHU UHTX LGIGRD WRQWUDFWRUV WR XV
HQJDJHPHE@WBXULQJ WKH E X |DOGA B ORMEEHBL WK H[LVWEZQWEBARSQ LANH
)< DQG )< 5)BMOO UHIOHFW WKHVH FKD QZHKV RKRZIWKR-OU K FFIHU Y PIGQEN W
DQWLFLSDWHG W DQVP RAHGH D EL DROSIBIPWOR G QWIOH H P IDQ\G 1 Q RAXISRIRU RIBKEHA
SURJUDPV DQG VHUYLFHV

,Q WKH BG@E VXEVHTXHRWWYHFWROVRZFKBUJHG ZLWK IRFXVLQJ SDU
VWUDWHJILHY RQ GHVLJQLQJ SURJUDP SROLFLHV PDWHULDOV DQG VF
LGHQWLILHG SULRULW\ SRSXODWLRQV DFURMUV YYBHNM FRQ V63 0N IR G
SULRULW\ SRSXODWLRQ IURP D SUHGHWHUPLQHG OLVW RI HLJKW LGH
WR VHOHFW D VHFRQG SULRULW)\ SSROHEDNVSDRIG QWRP SUK IRIVIRP D & H\ISAY 1
SRSXODMWUHRQWMTXLUHG WR EH LQFOXGSROLF WHKVH DGHGY BFORVE B B RWWRRJ| H Y +
PHHWLQMWRDEMVLIQHG WR L@WQR G R EEREHVUIVF BE WRKBEXVO\DSE RGVRU URIKF U
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UHSUHVHQWDWLRQ RQ ERDIB®WF IDH)GDARD B MAFRR YBIEYE IWRDQG UHWDLQ
SRSXODWKBQM UHTXIWRNL ®HR DQQXDO W UBIODPVOH GV FD ¥ B UML R Ul @ WR H
DUH MURHDWH SDUWQHUVKLSV ZLWK FRPPXQLW\ RUJDQL]DWLRQV RU DJF
SRSXODPWIWRIRULWL]LQJ WKRVH OHG E\ PHP EHUWORI 9V\K\M DS U PR U MIVX LS/RKS
UHYLHZ DQGDPI®DWBJIDIJHPHQW D Q@R KMPUPERRY RYILVBH WHFKQLFDO DV\

,04&& &RPPXQLW\ $GYLVRU\ %RDUG

7KH ,04&& &RPPXQLW\ $GYLVRU\ %RDUG ZDV GHYHORSHG LQ WKH IDOO
IURP DURXQG WKH VWDWH RI ,RZD ZLWK OLYHG ELUWKLQJ H[SHULHQFH
RQH RIl PHHWLQJY WR SURYLGH IHHGEDFN RQ WKHLU H[SHULHQFHYV DC(

&<6+8&1

,RZDYV 7LWOH 9 &<6+&1 SURJUDP KDV D ORQJ KLVWRU\ Rl GHYQR SUYI
,RZD +HDOWK &DU&KLYGVRLBG &RPPXQLW\ +HDOWK HPSOR\V D IXOO WLF
3URJUDP 0DQDJHU ZKR KDV OLYHG H[SHULHQFH DV WKH SULPDU\ FDUH
SURJUDP PDQDJHU LV UHVSRQVLEOH |RLF D RYYO LOAHYHDPY DK I5D@ VOQ B H Vi
6WUDWHJILF 2SHUDWLRQV 7HDP LQFOXGLQJ WKH )DPLO\ DQG 3URIHVVL
FRRUGLQDWRU RI WKH )DPLO\ 1DYLJDWRU 1HWZRUN ZKR DOVR KDV H[!
VSHFLDO KHDOWK FDUH QHHGV 7KH )DPLO\ 3DUWQHUVKLS SURJUDP ZF
HQVXUH WKDW WKH IDPLO\ SHUVSHFWLYH LV UHSUHVHQWHG DW DOO O
SHUVSHFWLYH WR EH LQFOXG HSU RQ UDHBRAHFUHXE B WIHRIQW GLR) J SROLF\
6XSSRUW DQG (QJDJHPHQW ZDV RQH RI IRXU PDLQ JRDOV Rl WKH +HDO
SODQ RFFXUUHBQIGQWKLY JRDO ZDV UHQDPHG )DPLO\ 3DUWQHUVKLS

8QLYHUVLW\ RI ,RZD +HDOGKK @® D) A & R\PIPRK@ RW\ +HDOWK KDV D ORQJ |
SURIHVVLRQDOV QRZ NQRZQ PRZPONLQRUWYVIW IDPWRUM YLIJDWRU -XOLH
+HDOWK 6SHFLDOW\ &OLQLFV LQ OV %HFNHWW ZRUNHG ZLWK VWD
:DLYHU ~ ZKLFK zZzDV SDVVHG LQWR IHGHUDO ODZ LQ 6LQFH WKDW W
IDPLO\ FHQWHUHG FDUH DQG SDUWQHUVKLSV

8QLYHUVLW\ RI ,RZD +HD OG&KK @® DH) G RIRWPLIFR® RW\ +HDOWK KDV GHYHOR
IDYLJDWRU 1HWZRUN &XUUHQWO\ WKHUH DUH )DPLO\ 1DYLJDWRUYV
RQH WUDLQHG )DPLO\ 1DYLJDWRU ZKR LV D SDLG VWDII PHPEHU DQG W
IDYLJDWRUV SURYLGH IDPLO\ WR IDPLO\ VXSSRUW V\VWHPV QDYLJDWI
I1DYLIDWRUV DVVXUH WKDW WKH IDPLO\ YRLFH LV KHDUG $0OO IDPLOLI
QDYLJDWRU ,Q DGGLWLRQ IDPLO\ FHQWHUHG JRDO VHWWLQJ VWLOO |
(OHFWURQLF OHGLFDO 5HFRUG VR DOO SURYLGHUV XQGHUVWDQG IDP
UHJXODUO\ UHYLHZHG ZLWK WKH SDUHQWV WR WUDFN SURJUHWXH (RZ
7TLWOH 9 &<6+&1ISURXUDRAQWO\ HYDOXDWLQJ ZD\V WR VWUHQJWKHQ IDF
VKDUHG GHFLVLRQ PDNLQJ IRU SURYLGHUV VWDWHZLGH

,Q 2FWREHU WKH )DPLO\ 1DYLJDWRU 1HWZRUN ZDV LQWURGXFHG L
ODWHUQDO DQG &KLOG +HDOWK 3URJUDPV $0&+3 0&+ ,QQRYDWLRQV |
SUDFWLFHRYOQEG KKWMWSY DPFKS RUJ GDWDEDVHBHQWUW\RDPDRD IQ ' RILIN
$0&+3 LQ ))< WR GHYHORS D FRPSUHKHQVLYH HYDOXDWLRQ SODQ IR
LPSOHPHQWDWLRQ RI WKH HYDOXDWLRQ LV FXUUHQWO\ XQGHUZD\
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,Q 8QLYHUVLW\ RI ,RZD +HD O&KK G® DH) @ RIRPLFRX®DQ RW\ +HDOWK FUHDW
)$& WR DVVLVW ZLWK WKH SODQQLQJ GHYHORSPHQW DQG HYDOXDW
&DUH IRU ,RZD &<6+&1 OHPEHUV FRPH IURP ERWK UXUDO DQG XUEDQ L
ZLWK WKH )$& LGHQWLILHG QHZ DSSURXKF&E E \WSRJ R % WG IP@D D \EXOWD DALA H
DQG PHDQLQJIXO LQSXW |URPURHPBDRUREOMHPHQWHG D <RXWK $GYLVRU\
GHYHORS \RXWK OHDGHUVKLS VNLOOV DQG DGYLVH RQ DFWLYLWLHV |
DFWLYLW\ LV RQJRLQJ

7KH ,RZD &<6+&1 SURJUDP DOVR KDV D IRFXV RQ GHYHORSLQJ IDPLO\ C
SUHSDUHG WR VHUYH RQ DGYLVRU\ ERDUGYV DQG FRXQFLOV DQG HIIHF'
JRZD )DPLO\ /HDGHUVKLS 7UDLQLQJ ,QVWLWXWH ,)/7, SURYLGHV UHJX(
ORQJHU GHVFULSWLRQ RI WKH ,)/7, FDQ EH IRXQG LQ WKH &<6+&1 $QQX

JRZDYV &<6+&1 SURJUDP KDV D UHODWLRQVKLS ZLWK ,RZDYJV )DPLO\ OF
FROODERUDWHY ZLWK ,RZD )DPLO\ /HDGHUVKLS 7UDLQLQJ ,QVWLWXWH
(PSDWKL&RPPXQLFDWLQJ DQG 7UXVW EXLOGLQJ 5(63(&7 WUDLQHUV IL
DQG FRQIOLFW PDQDJHPHQW FXUULFXOXP IRU WKH ,RZD )DPLO\ /HDGHU
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A ( E LLL 0&+ 'DWD &DSDFLW\
cay (0 E LLLD 0&+ (SLGHPLRORJ\ :RUNIRUFH

7KH )DPLO\ +HDOWK %XUHDX KDV KDG D ORQJ ODVWLQJ UHODWLRQVKLS ZL\
$VVLIQHH VLQRH .DQH UHFHLYHG D %DFKHORU RI 6FLHQFH LQ 1XUVLQJ IUR
ODVWHUTV LIQJERPPXQLW\ +HDOWK 1XUVLQJ IURP WKH 8QLYHUVLW\ RI :LVFR
KHOG D YDULHW\ RI FRPPXQLW\ KHDOWK DQG SXEOLF KHDOWK QXUVLQJ SR\
6WDWH RI :LVFRQVLQ 'LYLVLRQ RI +HDOWK 'HEUD REWDLQHG D 3K' I[URP Wtk
,Q VKH FRPSOHWHG D &'& 25,6( VSRQVRUHG SRVW GRFWRUDO IHOORZV!
'"HSDUWPHQW RI +HDOWK

'U .DQH KDV ZRUNHG H[WHQVLYHO\ ZLWK GDWD OLQNDJHV YLWDO UHFRUG
OHGLFDLG SDLG FODLPVY GDWD WKH ,RZD +RVSLWDO 'LVFKDUJH GDWD ILOH
DQG JXLGH QXPHURXYV SURJUDPV DQG LQLWLDWLYHV PRVW UHFHQWO\ ,RZ
LOQWHUHVWY LQFOXGH ZRPHQfVY UHSURGXFWLYH KHDOWK DFFHVV DQG EDL
KHDOWK DFWLRQ ORUH UHFHQWO\ 'U .DQH KDV EHHQ UHSUHVHQWLQJ WKH
7HDP ,Q WKLV UROH VKH LV GHYHORSLQJ D EXVLQHVV FDVH IRU WKH %XUH
DQG WHVWLQJ UHOHYDQW FDVH GHILQLWLRQ LQ (66(1&( 'U .DQHYV UHFHQ'

=DSDWD 3D%®.0 &XUWLYV . 0 .DQH ' - HW DO 1HHG IRU &RQWUDFHSV
S5HSURGXFWLYH $JH 2 -XULVGLFWLRQV 8QLWU®GRUNDIUDS Y S + +00:¢
'2, KWWS G[ GRL RUJ PPZU PP D
2NRURKO .DQH ' - *HHHOWINDUHGHULNVHQ % 1 %DFD .0 5DQNLQ
.URHOL@JHU %DUILHOG : ' BROLF\ &KDQJH LV 1RW (QRXJK (QJD.
,PPHGLDWH 3RVWSDUWXP &RQWUDFHSWLRQ $PHULFDQ -RXUQDO RI 2E
'2, RUJ M DMRJ
JUHGHULNVHQ % 1 .DQH '- 5LYHUD 0O :KHHOHU ' *DYLQ / e
&RQWUDFHSWLYH &DUH LQ ,RZD &RQWUDFHSWLRQ ‘2, M FI
JUHGHULNVHQ % 1 /LOOHKRM & - .DQH '- *RRGPDQ ' O5DQNLQ
DQG PDWHUQDO ULVN IDFWRUV ODWHUQDO DQG &KLOG +HDOWK
‘U .DQHTV SUHSDUHG DQG GERPRRIQPWWGRMHBSHBOGAFWY IRU SDUWQHU

&XUDWHG FXVWRPL]JHG GDWD UHSRUWYV IRU HIWHUQDO SDUWQHUV H J

ODWHUQDO +HDOWK DJHQFLHVY 7KHVH UHSRUWY ZHUH XVHG WR FRPSOHWI
DVVHVVPHQWY SURYLGH HGXFDWLRQ WR PHGLFDO VWXGHQWYV KHOS FRPF
DGGUHVYVY GLVSDUDWH WHHQ SUHJQDQF\ UDWHV LQ VHOHFWHG FRXQWLHYV

&UHDWHG DQG GLVWULEXWHG FXVWRPL]J]HG GDWD UHSRUWYVY WR WKH 8QLYH
ZHUH XVHG WR H[DPLQH WKH HIIHFW RI REVWHWULFDO DFFHVV WR FDUH IR
HYDOXDWLRQ RI WKH $,0 EXQGOH WR UHGXFH 1769 F VHFWLRQV WR JXLGH
IURP WR WR VXSSRUW TXDOLW\ DVVXUDQFH DFWLYLWLHV IRU WKH €
KRVSLWDO 2% XQLWV DQG DFWLYLWLHV IRU WKH 2IILFH RI 6WDWHZLGH &C
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(GXFDWLRQ ZLOO XVH WKH UHSRUW WR DVVHVV GLVWULEXWLRQ DQG PRQL

BURGXFHG VHYHQ UHTXLUHG DQQXDO UHSRUWYV LQFOXGLQJ WKH VWDWH DC
ZRUNIRUFH UHSRUW ZKLFK LV XVHG E\ WKH OHJLVODWXUH WR FRQGXFW VX
PHDVXUHVY UHSRUWHG WR WKH &HQWHUV RI OHGLFDLG DQG OHGLFDUH VHUY
UHSRUW WR WKH 'LYLAMHR QHRS PUWE LWR LWGKH 'LYLVLRQ RI OHGLFDLG LV XVHG '
RXWFRPHV E\ OHGLFDLG UHLPEXUVHPHQW VWDWXV XVLQJ WKH OLQNHG ILO

'"HYHORSHG DQG SURYLGHG SUHVHQWDWLRQV WR NH\ VWDNHKROGHUV LQFC
SBUHVHQWDWLRQ '5+ 600 :RUNJURXS OHHWLQJ $67+2 5LVN DSSURSULDWH FI
,RZD 6HFRQGDU\ $QDO\VLV + ODWHUQDO 7UDQVIHUV OHGLFDLG O0DWHUQDO
ZLWK SUHWHUP ELUWK 7LWOH 9 ODWHUQDO +HDOWK ORQWKO\ &RQWUDFWEF
+HDOWK 03+ VWXGHQWY DQG SUHVHQWHG WKH ,RZD 4XDOLW\ OHDVXUHV W|
DOVR GHYHORSHG DQG SURYLGHG D SUHVHQWDWLRQ WR WKH 5HSURGXFWL"
BUHQDWDO &DUH VXUYH\ DQG WKH 7LWOH ; )DPLO\ 30DQQLQJ WHDP WR JXL

'U .DQH FRQGXFWHG DQDO\VLV DQG SURYLGHG RQJRLQJ DQG XSGDWHG GD\

,04&& KRVSLWDO DFFHVVLEOH ZHEVLWH DQG GDWD GDVKERDUG 7KH ,04&

RXWFRPHV DQG DFFHVV WR FDUH YDULDEOHV ,W KDV EHHQ YLHZHG RYHU

1769 UDWHY DQG UHODWHG78URFIDMKERDYEBWDN EHHQ YLHZHG RYHTKH WK

GDVKERDUG UROOHG RXW LQ 1RYHPEHU RI SUHVHQWYV TXDUWHUO\ WUI
WLPHV VLQFH LWV UROORXW

,RZD KDV PDGH SURJUHVV LQ LWV HIIRUWYV WR UHFUXLW DQG UHWDLQ SUR:.
QRW KDYH D MRE FODVVLILFDWLRQ IRU (SLGHPLRORJLVWY 7LWOH 9 VWDII
WKLV IDFW DV $VFE DHYKQWHRI WKH QHZ FODVVLILFDWLRQ WZR HSLGHPLRC(

&DVVLG\ +DQVRQ KDV EHHQ SURY LG L QERMSL BRI RIDRG L2RJ U R SISHROUOWVEBIM(S L G H
&DVVLG\ UHFHLYHG D %DFKHORU RI $UWV LQ 3XEOLF +HDOWK (GXFDWLRQ Il
Rl 3 XEOLF +HDOWK 'HJUHH LQ (SLGHPLRORJ\ IURP WKH 8QLYHUVLW\ RI $UL]
,RZD '"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV &DVVLG\ ZRUNHG DV |
5HVHDUFK &SHIPEHBODUWLFLSDWRU\ (YDOXDWLRQ ,QVWLWXWH $GGLWLRQDOC
6XUYHLOODQFH DQG 3UHSDUHGQHVYV WHDP DW 20PVWHG &RXQW\ 3XEOLF +
&KLOGKRRG /HDG 3RLVRQLQJ BUHYHQWLRQ 3URJUDP DW WKH ,RZD '"HSDUWP

,Q KHU FXUUHQW UROH &DVVLG\ XVHV KHU GDWD FROOHFWLRQ DQDO\VLV
XQGHUVWDQGLQJ RUDO KHDOWK DQG SUHJQDQF\ RXWFRPHV EHKDYLRUV C
ZLWK RWKHUV 6KH KDV ZRUNHG H[WHQVLY H®'$ @6 W,K6 P DO H RXQYGGRWKDRAH WY DL
OHGLFDLG 3DLG &ODLPV GDWD WKH %HKDYLRUDO 5LVN )DFWRU 6XUYHLOOY
SDVVLRQDWN LIERXBVQ\RH UVWDQG KHDOWK PRQIFW IS ODRPORFVUIR B BAOKLHF KHD O W

9LFWRULD 3RSS UHFHLYHG KHU %DFKHORU RI 6FLHQFHF RORH QXRIGL KB U6 /BN
DQG ZHQW RQ WR UHFHLYH KHU ODVWHU RI 3XEOLF +HDOWK LQ 9LFWRU/|
6HUYLFHV LQ 2FWREHU RI 3ULRU WR MRLQLQJ WKH '"HSDUWPHQW 9LFW
(QWHULF 'LVHDVH &DVH ,QYHVWLJDWRU 6KH DOVR LQWHUQHG IRU WKH $VV
ZRUNLQJ DORQJVLGH HSLGHPLRORJLFDO VWDII LQ 6RXWK 'DNRWD

6LQFH 2FWREHU 9LFWRULD VHUYHV WKH &KLOG DQG $GROHVFHQW +HDC(
FRQWLQXRXV TXDOLW\ LPSURYHPHQW LQLWLDWLYHV $V 9LFWRULD DOVR V
9LROHQW 'HDWK 5HYLHZ 7HDP VKH LV DEOH WR IRVWHU FROODERUDWLRQ |
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9LFWRULD DOVR VHUYHVY DV HSLGHPLRORJLFDO VXSSRUW IRU WKH &KLOG '
GDWD DQDO\VLY DQG GDWD YLVXDOL]DWLRQ IRU PDQ\ WHDPV DV ZHOO DV
LOQOWHUHVW LQFOXGHV VDIH VOHHS FKLOGFDUH UHJXODWLRQV VXLFLGH U

7KH ,RZD 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV VXFFHVVIXOO\ UH
D \HDU IHOORZVKLS EHJLQQORQIHM®B-KHMIRROHG WKH 0&+ (SL W H DR/ RRF KD V
WNHQ D OHDGHUVKLS UROH WR FRPSOHWH DQ DQDO\VLV RI PDWHUQDO PRU

6KH LV XVLQJ WKH ODWHUQDO ORUWDOLW\ 5HYLHZ ,QIRUPDWLRQ $S¢
ORUWDOLW\ 5HYLHZ &RPPLWWHH DUH HQWHUHG ,Q DGGLWLRQ WR WKLV SU
FROODERUDWLRQ DQG LQIRUPDWLRQ H[FKDQJH EHWZHHQ WK 15 ROPHKIDR XV J
SDUWLFLSDWHG LQ QXPHURXV WHDP DQG DJHQF\ DFWLYLWLHV DV VKH OHD

7KH &67( $() LV GHVLIJQHG WR VXSSRUW WKH QDWLRQYV QHHG IRU DQ DSSO
SURJUDP 7KH SURJUDP XVHV D PHQWRUVKLS DQG FRPSHWHQF\ EDVHG DS¢
SURJUDP DQG LV VXSSRUWHG E\ & RUKOQFR@HIHS\WV&BUH WR FUHDWH DQG W
HSLGHPLRORJLVWY SURYLGH VHUYLFH WR WKH VSRQVRULQJ DJHQF\ DQG \

7KH ,RZD 7LWOH 9 &<6+&1 SURJUDP GRHV QRW HPSOR\ GHGLFDWHG HSLGHP
GDWD PDQDJHPHQW DQG DQDO\VLV $ WRWDO RI )7( LV GHGLFDWHG WR |
ODQDJHUV D 3URJUDP &RRUGLQDWRU DQG DQ (OHFWURQLF OHGLFDO 5HFR
$GPLQLVWUDWLRQ HPSKDVLV LQ )DPLO\ DQG &KLOG +HDOWK IURP WKH 8QL
&<6+&1 SURJUDP DQG EURXJKW \HDUV RI SURIHVVLRQDO H[SHULHQFH LQ

SULRU WR QIRLQU\DLUIW\ RI ,RZD +H D O&KHKH @G DH) G RIRALARMRW\ +HDOWK LQ 0
LQFOXGHV KHDOWK SROLF\ GDWD DQDO\VLV IRU VWDWHZLGH SURJUDPV LQF
+RXVHKROG +HDOWK 6XUYH\ -HQQLIH & KRLRIRNG S\RPPRA@DIWH  HLHIDAK

03+ LQ &RPPXQLW\ DQG %YHKDYLRUDO +HRPRDWERQUGRKDW KSHJ BRDYHUWMNVERQVLEL
DFWLYLWLHV 2YHU WKH SDVW \HDUV 0V &RRN KDV PDQDJHG HYDOXDWLI
+56%$ DQG VWDWH HQWLWLHYV LQFOXGLQJ WKH ,RZD '"HSDUWPHQW RI +XPDQ
H[SHULHQFHG 3URJUDP &RRUGLQDWRU ZLWK DQ 03+ 2 QRIRBBXDL W/ W QG 96 Hi
GDWD UHWULHYHG WKURXJK (OHFWURQLF OHGLFDO 5HFRUGV ([WUDFWLQJ
XVHIXO IRU GDWD DQDO\VLVY SXUSRVHV LV SURYLGHG WKURXJK LQYDOXDEQ

$GGLWLRQDOO\ WKH SURJUDP LV SDUW RI WKH 8QLYHUVLW\ RI ,RZD DQG k
,RZD '"HSDUWPHQW RI %LRVWDWLVWLFV ZKHQ DGGLWLRQDO VXSSRUW RU D!
ZLWK WKH &ROOHJH RI 3XEOLF +HDOWK DQG RYHU WKH SDVW VHYHUDO \HD
VWXGHQWY WKURXJK WKH '"HSDUWPHQW R %3 HRS/DNJDNNPLEVQMNNEF & H DURVAMKS tHE @ Xy
H[SHUWLVH DQG DQDO\VLV IRU VSHFLILF GDWD DQDO\VLVY SURMHFWYVY b5HFF
IDWLRQDO 6XUYH\ RI &KLOGUHQYY +HDOWK UHJDUGLQJ IDPLO\ VWUHVV IRU
DQG KHDOWK HTXLW\ IRU &<6+&1 ORVW UHFHQW SURMHFWYV LQFOXGH DQ D'
SUHYDOHQFH RI PHQWDO KHDOWK GLDJQRVHV IRU FKLOGUHQ DQG \RXWK L(
GHYHORSPHQWDO VFUHHQLQJV IRU \RXQJ FKLOGUHQ E\ SULPDU\ FDUH SUR
WKH &<6+&1 SURJUDP DV ZHOO DV KHOSLQJ DGG WR WKH 0&+ TXDQWLWDWIL
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A { E LLLE 6WDWH 6\VWHPV "HYHORSPHQW ,QLWLDWLYH 66",

66', VXSSRADYYV 7LWOHWKIURKIIKDRWKH LGHQWLILFDWLRQ RI GDWD VRXL
LQFOXGLQJ PDWHUQDO DFFHVV WR SUHQDWDO FDUH ELUWK RXWFRPH
DSSURSULDWH UHIHUUDOV IRU FDUH LQ ,RZDTV +H¥%MVW R Q DSIUR M GGH \KW M |
LQIRUPDWLRQ WR WKH 6WDWHZLGH SHULQDWDO 7HDP WR VXSSRUW WEk
LQLWLDWLRQ LQIDQW ELUWK RXWFRPHV DV ZHOO DV DVVXUDQFH WKEL
KRVSLWDOYV

)+%KDV VXFFHVVIXOO\ FUHDWHG OLQNDJHY DPRQJ PXOWLSOH GDWD VI
GLVFKDUJH GDWD DQG WR OHGLFDLG SDLG FODLPV $OWKRXJK WKHVH
SURJUDPV PDLQWDLQ UHJXODUO\ VFKHGXOHG GDWD LQWHUIDFHV 6)
EHWZHHQ WKH ,RZD OHGLFDLG (QWHUSULVH DQG LWV FRQWUDFWRUY%
$vV D UHVXOW ,RZDYV 0&+ FRPPXQLW\ UHFHLYHVY LPSRUWDQW LQIRUPD
GHYHORSPHQW 7KH DQQXDO OLQNDJH RI ,RZDYV ELUWK UHFRUGYV DQG
RXWFRPHY DQG SRWHQWLDO GLIIHUHQFHYV EHWZHHQ WTKKIL VHIEA VR D%V
HYDOXDWH DFFHVV WR SUHQDWDO FDUH WREDFFR XVH DQG SRVWSDI

)+%KDV DOVR OLQNHG ELUWK FHUWLILFDWH GDWD WR KRVSLWDO GLVF
VIQGURPH 1%$6 DQG VHYHUH PB®XWH\D @ RRVIE LGCOWD OLQNDJHV WR LGI
SRSXODWLRQV SURYLGH LQIRUPDWLRQ DQG UHFRPPHQGDWLRQV WR S
,Q WKH QH[W ILYH \HDU IXQGLQJ SHULRG 66', ZLOO DVVLVW WR GHYHC
SURPRWH WKH WUDQVIRUPDWLRQ RI GDWD LQWR DFWLRQ

66', VWDII UHIJXODUO\ XSGDWH WKH GDWD LQ WKH OLQLPXP &RUH 'DWD
WUDFNLQJ 7LWOH 9 130 DQG 630V :LWK WKH SURJUHVV RI 66', DQG WK
FROOHFWLRQ WKH SURFHVV KDV EHFRPH OHVV EXUGHQVRPH 'XH WR I
9 UHSRUW KDV EHFRPH PRUH UREXVW DQG LQFOXGHYVY PRUH XVHU IULH

66', VXSSRUWYV VWDIILQJ IRU WKH 'DWD ,QWHJUDWLRQ SURMHFW ) #¥%LV
SURJUDPVY LQWR D FRPSUHKHQVLYH V\VWHP 66', ZLOO FRQWLQXH WR \
ORFDO FRQWUDFWRUV WR FROOHFW GDWD IURP PXOWLSOH V\VWHPYV

7KH IROORZLQJ WDEOHV RXWOLQHV WKH SURJUHVYVY PDGH WRZDUGYV WKH VI
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*RDO 6WUHQIJWKHQ FDSDFLW\ WR FROOHFW DQDO\]H DQG XVH UHOLDHE

GDWD GULYHQ SURJUDPPLQJ

2EMHFWLYH ,RZDTV 7LWOH 9 DIJHQFLHV ZLOO UHYLHZ XSGDWH DQG
VWUDWHJ\ PHDVXUHV (60V WKDW ZLOO EH OLQNHG ZLWK WKH UHOHYDQ|
SHUIRUPDQFH PHDVXUHV 630V DQG HVWDEOLVK SHUIRUPDQFH REMHFWL
BURJUHVV ORGWHK WKH 7LWOH 9 /HDGHUVKLS WHDP DQG 66', SURJUDP VWDII
(60V WR HQVXUH WKH\ DUH VWLOO UHOHYDQW WR WKH QHHGV RI ,RZDQV D
WR HYDOXDWH WKH DYDLODELOLW\ DQG DFFXUDF\ RI GDWD VRXUFHV DQG |
2EMHFWLYH ,RZDYV 7LWOH 9 DJHQF\ ZLOO LGHQWLI\ SULRULW\ QHHGV
3HUIRUPDQFH OHDVXUHV 130V DQG 6WDWH 3HUIRUPDQFH OHDVXUHV 63
,RZDfV 7LWOH 9 0&+ 1HHGV $VVHVVPHQW DUH EHLQJ DGGUHVVHG
BURJUHVV ORBHLWOH 9 1HHGV $VVHVVPHQW LV XQGHUZD\ 6WDII GHYHOR
DELOLW\ WR DGGUHVV SULRULW\ QHHGYV

*RDO 6WUHQJWKHQ DFFHVV WR DQG OLQNDJH RI NH\ 0&+ GDWDVHWYV
SROLF\ GHYHORSPHQW DQG DVVXUH DQG VWUHQJWKHQ LQIRUPDWLRQ HJ
2EMHFWLYH (QVXUH ,RZDYV FDSDFLW\ WR UHSRUW RQ DOO RI WKH HO}
3URJUHVV OMZTHFRQWLQXHV WR UHSRUW RQ WKH PLQLPXP DQG FRUH GDW
ZLWK WKH 0&+ HSLGHPLRORJLVW 7LWOH 9 OHDGHUVKLS DQG ORFDO DJHQ
DSSOLFIDMWR@KDULQJ DJUHHPHQWY FRQWLQXH WR EH DQDO\]HG DQG XSGI
2EMHFWLYH (QKDQFH ,RZDYV 0&+ GDWD FDSDELOLW\ E\ GHYHORSLQJ D
3URJUHVV 8B'GNWDIlI DQG WKH 0&+ (SLGHPLRORJLVW FRQWLQXH WR DGYRF
V\VWHP DQG DUH ZRUNLQJ WRZDUGV LGHQWLI\LQJ D GDWD FKDPSLRQ
2EMHFWLYH (QVXUH ,RZDYV FDSDFLW\ WR OLQN LQIRUPDWLRQ EHWZHH
HQKDQFH WKH LQWHJUDWHG 0&+ GDWD V\VWHP

3URJUHVV ORIB6', FRRUGLQDWRU DQG 0&+ HSLGHPLRORJLVW FRQWLQXH )
GDWD OLQNDJHV 7KHVH FKDOOHQJHV DUH DOVR IUHTXHQWO\ GLVFXVVHG
66', FRRUGLQDWRU LV HQJDJHG LQ D GHSDUWPHQWZLGH SURMHFW LGHQW

*RDO (QKDQFH WKH GHYHORSPHQW LQWHJUDWLRQ DQG WUDFNLQJ RI

6'R+ PHWULFV WR LQIRUP 7LWOH 9 SURJUDPPLQJ

2EMHFWLYH 'HYHORS DQG LPSOHPHQW D VWDQGDUG GDWD DQDO\VLV S
3URJUHVYV ORBWG6', &4RRUGLQDWRU FRQWLQXHV WR ZRUN ZLWK 7LWOH 9 OH
(TXLW\ WHDP WR LGHQWLI\ GDWD VRXUFHVY DQG GDWD QHHGV LQ UHJDUGYV
6WDII FRQWLQXH WR VHHN RXW WUDLQLQJVY DQG EHVW SUDFWLFHV UHJDU/|
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*RDO '"HYHORS V\VWHPVY DQG HQKDQFH GDWD FDSDFLW\ IRU WLPHO\ 0&+
YLVXDOL]DWLRQ WR LQIRUP UDSLG VWDWH SURJUDP DQG SROLF\ DFWLRQ

LVVXHV WKUHDWYV VXFK DV &29,'

2EMHFWLYH ,GHQWLI\ GDWD QHHGY DQG GHYHORS SURGXFWV H J UH
V\VWHPVY GHYHORSPHQW UHODWHG WR &29,'

3URJUHVY 6YGH FRQWLQXH WR PRQLWRU WKH VWDWXV RI &29,' LQ ,RzZD
35$06 3KDVH 4XHVWLRQQDLUH DQG DUH FXUUHQWO\ EHLQJ GHYHORSHG I
2EMHFWLYH ORQLWRU HPHUJLQJ 0&+ KHDOWK LVVXHV WR SURYLGH VX
GHYHORSPHQW ZKHQ QHHGHG

3URJUHVY 6YGH FRQWLQXH WR PHHW ZLWK UHSURGXFWLYH PDWHUQDO Kk
HPHUJLQJ 0&+ LVVXHV 6WDII DUH DOVR HQFRXUDJHG WR UHJXODUO\ DWW
NQRZOHGJH RI HPHUJLQJ WUHQGY DQG LVVXHV

30DQV IRU 8SFRPLQJ XGIJHW <HDU

30DQV IRU WKH XSFRPLQJ \HDU LV RXWOLQHG LQ WKH WDEOH EHORZ

*RDO 6WUHQIJWKHQ FDSDFLW\ WR FROOHFW DQDO\]H DQG XVH UHOLDHE

GDWD GULYHQ SURJUDPPLQJ

2EMHFWLYH ,RZDYV 7LWOH 9 DIJHQFLHV ZLOO UHYLHZ XSGDWH DQG

VWUDWHJI\ PHDVXUHV (60V WKDW ZLOO EH OLQNHG ZLWK WKH UHOHYDQ!

SHUIRUPDQFH PHDVXUHV 630V DQG HVWDEOLVK SHUIRUPDQFH REMHFWL

7LPHOLQH $FWLYLW\ 6WDII *URXS
5HVSRQVLEQ

&RPSOHWH DQQXDOMOXQPWH HYLGHQFH EDVHG HYLGHQFH LQI|RWROGE @WK D

-DQXDU\ (60V IRU UHOHYDQFH WR FXUUHQW QHHGV
&RPSOHWH DQQXB®B\(6QV WR PRQLWRU ,RZDTV SURJUHVV WR&®D U&RRIUFELY]
-DQXDU\ VHOHFWHG 630V DQG 130V 7LWOH 9 /HD(
&RPSOHWH DQQXDVMDOXQWH DYDLODELOLW\ DQG UHOHYDQFH RB'GBWRUWGRX
ODUFK SHUIRUPDQFH PHDVXUHV DQG LGHQWLI\ QHZ VRXUFHV D)
&RPSOHWH DQQXBEORU®Y RQ (60V GHYHORSHG WR VXSSRUW W66, 1BRR UBQLG
0D\ 7LWOH 9 /HD(
&RPSOHWH DQQXBUOLMW LQ GHYHORSPHQW RI 7LWOH 9 DSS O L6BDWELRRU B QG
0D\ GDWD UHODWHG WR 130V DQG 630V 7LWOH 9 /HD(
&RPSOHWH DQQXB®B\3OPQ 'R &KHFN $FW F\FOHV WR XSGDW H6®&+&BRRUGLE
-XQH HYROYLQJ QHHGV RI ,RZDfV 0&+ SRSXODWLR®@&+ SHILRQD!
&RQVXOWBQ!
5)3 7HDP
&RPSOHWH DQQXDBQLWRU SHUIRUPDQFH REMHFWLYHV EDVHG7RWCAXYUHD(
-X O\ (60V RXWOLQHG WR IDFLOLWDWH LPSURYHPHQW
&RPSOHWH DQQXBEBQWL@®XH WR FRQWULEXWH WR 7LWOH 9 DQe&D & RRISRLLY
-X O\ 7LWOH 9 /HD(
2QJRLQJ 'HYHORS FRPPXQLFDWLRQ PHFKDQLVP IRU UBBRERRQGLC
130V DQG 630V 0&+ 5HIJLRQD!
&RQVXOWDQ
2QJRLQJ &RQWLQXH WKH GHYHORSPHQW DQG HQKDQFB&H®QRRRIGW &
GDWD V\VWHP 'DWD ,QWHJU
7HDP
2EMHFWLYH ,RZDYV 7LWOH 9 DJHQF\ ZLOO LGHQWLI\ SULRULW\ QHHGYV

Created on 7/12/2024 at 9:23 AM



SHUIRUPDQFH OHDVXUHYV 130V DQG 6WDWH 3HUIRUPDQFH OHDVXUHV 63
,RZDfV 7LWOH 9 0&+ 1HHGV $VVHVVPHQW DUH EHLQJ DGGUHVVHG
7LPHOLQH $FWLYLW\ 6WDIlI *URXS
S5SHVSRQVLEQ
&RPSOHWH DQQXDKYHARS 'DWD '"HWDLO 6KHHWYV WR FUHDWH ¥ IWQMDH @ KIRWM |

0D\ SRSXODWLRQ $VVHVVPHQV
7HDP

&RPSOHWH DQQXBRQGXFEW IRFXV JURXSV DQG N HR W QHRUHP DI MROWMAR Y HH

-XQH VHWEVWK 0&+ FOLHQWYV VWDWHZLGH WR XQG BV VWDDREHW K

,RZDYV 7LWOH 9 SURJUDPV IURP D FOLHQW SHHDWSHFWLY}
&RPSOHWH DQOQXBUVOHYY FDSDFLW\ DW VWDWH DQG ORFDO OHYWOWY BRIHH!

-XQH SULRULW\ QHHGV $VVHVVPHQV
7THDP

&RPSOHWH DQQXDMONHIGQRQ 'DWD '"HWDLO 6KHHWY DQG TXDOLWDWIH 8 GHDHA

-XQH JURXSYV LGHQWLI\ SULRULW\ QHHGV UHODWH&Y WRV,\RZD QV

/HDGHUVKLS
&RPSOHWH DQQXDDIHIGQRQ SULRULW\ QHHGY DQG VWDWH DQ GLWRFD®D 1A

-XQH SUHYLRXVO\ VHOHFWHG 130V DQG 630V WR HRWXHHV® H QG
PHDVXUHG DQG DGGUHVVHG /HDGHUVKLS

2QJRLQJ '"HWHUPLQH WKH GDWD QHHGV IRU 630V LQF&XG&RR GBI
SODQ DQG LGHQWLI\ DQ\ SUDFWLFHV WKDW| ZRWO®G BHBHE(

&KHFN $FW F\FOH 0&+ 5HIJLRQD!

&RQVXOWDQ!
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*RDO 6WUHQIJWKHQ DFFHVV WR DQG OLQNDJHV RI NH\ 0&+ GDWDVHWYV

SROLF\ GHYHORSPHQW DQG DVVXUH DQG VWUHQJWKHQ LQIRUPDWLRQ HJ
2EMHFWLYH (QVXUH ,RZDYV FDSDFLW\ WR UHSRUW RQ DOO RI WKH HOF
7LPHOLQH $FWLYLW\ 6WDII *URXS

5HVSRQVLEO
&RPSOHWH DQQXBBOLHD FXUUHQW FDSDFLW\ WR UHSRUW R Q7D @/ H BQUHHX

ODUFK HOHPHQWYV $VVHVVPHQW
7THDP
2QJRLQJ &ROQWLQXH WR FROOHFW GDWD HOHPHQWV RILW&H @ 1@ HR
$VVHVVPHQW
7THDP
&RPSOHWH DQQXBOO\PLQLPXP DQG FRUH GDWD VHW WR LQIRUPW®OKIHI 71MHT
-XO\ DVVHVVPHQW $VVHVVPHQW
7THDP
2QJRLQJ '"HYHORS RU XSGDWH IRUPDO GDWD VXIPWLIOQ J6B'] WBHRRAHZIL\WY

+HDOWK 9%XQUHBPWD KROGHUV ZKHUH QHHGHG
&RPSOHWH DQQXBBWOWLHD SULRULW\ FRUH GDWD VHW HOHPHQWNWORI QWX

0ODUFK ,RZDYV 7LWOH 9 0&+ SURJUDPYV $VVHVVPHQW
7THDP
2QJRLQJ '"HYHORS RU XSGDWH IRUPDO GDWD VXIPWLIOQ J6B'] WBHRRAHZIL\WY
+HDOWK %WXQUHBROWD KROGHUV ZKHUH QHHGHG
2EMHFWLYH (QKDQFH 0&+ GDWD FDSDELOLW\ E\ GHYHORSLQJ DQG VXS
7LPHOLQH $FWLYLW\ 6WDII *URXS
5HVSRQVLEO
2QJRLQJ '"HYHORS RU XSGDWH IRUPDO GDWD VXXIPWLIOQ J6 '] BHRHRAUHZ)L\Q
+HDOWK WQUEHABROWD KROGHUV ZKHUH QHHGHG
2EMHFWLYH (QVXUH ,RZDYV FDSDFLW\ WR OLQN LQIRUPDWLRQ EHWZHE
DQG HQKDQFH WKH LQWHJUDWHG 0&+ GDWD V\VWHP
7TLPHOLQH $FWLYLW\ 6WDII *URXS

5HVSRQVLEO

&RPSOHWH DQQXDOIMAXMWH ,RZDJV FDSDFLW\ WR OLQN GDWD6BHWRBRQGLD

ODUFK WR GDWD OLQNDJH 'RFXPHQW LQIRUPDWLRQ@&®© (55 MKHDRILH
DQ DQQXDO EDVLV

&RPSOHWH DQQXBBWOLHD ,RZDJV FDSDFLW\ WR IDFLOLWDWH DE&"H&R RUR IGJT

ODUFK PLQLPXP DQG FRUH GDWD VHWYV 0&+ (SLGHPLF

2QJRLQJ ,QYHVW LQ LQIUDVWUXFWXUH WR VXSSRUW FRRMD EHQHON
VHOHFWHG GDWD ZLWKLQ WKH FRUH DQG PLQLPXP GDWD

*RDO (QKDQFH WKH GHYHORSPHQW LQWHJUDWLRQ DQG WUDFNLQJ RI
6'R+ PHWULFV WR LQIRUP 7LWOH 9 SURJUDPPLQJ
2EMHFWLYH ‘'HYHORS DQG LPSOHPHQW D VWDQGDUG GDWD DQDO\VLV S
7TLPHOLQH $FWLYLW\ 6WDIlI *URXS
SHVSRQVLEQ
7UDLQ 0&+ VWDII RQ EHVW SUDFWLFHY UHJDUB& | @R RSUDG\LD,
DGYDQFLQJ KHDOWK HTXLW\ 7TLWOH 9 /HD(
0&+ (SLGHPLI
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*RDO '"HYHORS V\VWHPVY DQG HQKDQFH GDWD FDSDFLW\ IRU WLPHO\ 0&+
YLVXDOL]DWLRQ WR LQIRUP UDSLG VWDWH SURJUDP DQG SROLF\ DFWLRQ

LVVXHV WKUHDWV VXFK DV &29,'

2EMHFWLYH ,GHQWLI\ GDWD QHHGY DQG GHYHORS SURGXFWV H J UH
V\VWHPV GHYHORSPHQW UHODWHG WR &29,'
7TLPHOLQH $FWLYLW\ 6WDII *URXS

5HVSRQVLEO
$QDO\VLV RI QHZO\ GHYHORSHG TXHVWLRQV 65H,0DRRUG MJ
0&+ (SLGHPLF
&RPSOHWH DQQXRBROBDW® DQG SURYLGH IDFW VK READ V¥ +BHHRE K H 380, DERIFGUR Q Q
-X O\ DQG VKDUHG ZLWK SURYLGHUV DQG FRPPXQQ&W# (\BW®G N KA
RQFH SHU \HDU
2EMHFWLYH ORQLWRU RWKHU HPHUJLQJ 0&+ KHDOWK LVVXHV WR SURY
GHYHORSPHQW ZKHQ QHHGHG

7LPHOLQH $FWLYLW\ 6WDII *URXS
5HVSRQVLEO
2QJRLQJ 5HIJXODUO\ FRQVYX®WWALIWKW RVHWHUPLQH L1666, , &KRU &K@

FDSDFLW\ WR SURYLGH VXSSRUW IRU DGGLWLRQDO HPHU
PLQLPXP WLPHV SHU \HDU

2QJRLQJ $WWHQG FRQIHUHQFHV FRPPXQLW\ PHHWLQ&6/, RRB UGLID
LQFUHDVH NQRZOHGJH DQG DZDUHQHVV RI HPHUJLQJ 0&+
$V QHHGHG ,GHQWLI\ GDWD VRXUFHV UHOHYDQW WR QHZAG\, LERRUWGLIQ
LQ ,RZD 0&+ (SLGHPLF
$V QHHGHG 3URGXFH PDWHULDOV IRU SURJUDPV ZRUNL ®8'R@RRUALQ
0&+ LVVXHV 0&+ (SLGHPLF
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vy ( E LLLF 2WKHU 0&+ 'DWD &DSDFLW\ (IIRUWYV
,RZDTV %DUULHUV WR 3UHQDWDO &DUH 3URMHFW

2QJRLQJ VLQFH WKH SXUSRVH RI WKLV SURMHFW LV WR REWDLQ E
EDELHV LQ ,RZD KRVSLWDOV 6SHFLILFDOO\ WKH SURMHFW VHHNV WR
GHOLYHU\ FDUH GXULQJ WKHLU FXUUHQW SUHJQDQF\ 2WKHU LQIRUPDV
RU WKRVH FRQFHUQHG ZLWK WKH V\VWHPDWLF GHYHORSPHQW RI KHDC

7KLV SURMHFW LV D FRRSHUDWLYH YHQWXUH RI DOO ,RZDYV PDWHUQL\
6RFLDO DQG %YHKDYLRUDO 5HVHDUFK +BQG WK B QR Z DX AHCOIXEHASRHEGHWM WR |: R
-RKQVRQ )RXQGDWLRQ IXQGHG WKH ILUVW WKUHH \HDUV RI WKLV SURM
'"HSDUWPHQW RI 3XEOLF +HDOWK 7KH 'LUHFWRU LV 'U 0ODU\ /RVFK 8QL
%HKDYLRUDO 5H¥ RRUBK (HIMWMRKIH SURMHFW LV 5RGQH\ OXLOHQEXUJ

7KH TXHVWLRQQDLUH LV GLVWULEXWHG WR RYHU ILIW\ PDWHUQLW\ KR
UHVSRQVLEOH IRU REWDLQLQJ ELUWK FHUWLILFDWH LQIRUPDWLRQ LQ
PRWKHUV SULRU WR GLVPLVVDO WR UHTXHVW WKHLU SDUWLFLSDWLRC
PLOXWHV WR FRPSOHWH &RPSOHWHG TXHVWLRQQDLUHY DUH UHWXUQ
%HKDYLRUDO 5HVHDUFK IRU GDWD HQWU\ DQG DQDO\VLVY 5HWXUQV DUI
QXPEHU RI ELUWKY KBHBZHHINDO ([FHSW LQ WKH FDVH RI D PRWKHU ZK
TXHVWLRQQDLUH DOO PRWKHUV DUH HOLJLEOH WR EH UHFUXLWHG IR

7KH SUHWBQW\ UHEFRONGHY DQ DQDO\VLV Rl ODUJH ,RZD FLWLHV D WUH
DQDO\VLV RI &29," TXHVWLRQV DQG D IUHTXHQF\ DQDO\VXH\RV IDROIDQ ¥
SUHVHQWHG LQ WKH UHSRUWXBIVMW ERY® BLXYSR/QUHFHLY H G OMRDD\® MV HY
XQZHLIJKWHG SHUFHQWDJHV Rl WKRVH UHVSRQGLQJ

35%06

35$06 ZDV LQLWLDWHG LQ WR KHOS VWDWH KHDOWK GHSDUWPHQW
VA\VWHP RI VHOHFWHG PDWHUQDO EHKDYLRUV DQG H[SHULHQFHV 35%$0
UDWH ZDV QR ORQJHU GHFOLQLQJ DV UDSLGO\ DV LW KDG LQ SDVW \HI
OLWWOH FKDQJH ODWHUQDO EHKDY LRWYWDDXGF R LIPL I 68 BRX\RHD MIQSUWRE D
FDUH ZHUH FRQWULEXWLQJ WR WKH VORZ UDWH Rl GHFOLQH 35$06 ZC
WR JHQHUDWH GDWD IRU SODQQLQJ DQG DVVHVVLQJ SHULQDWDO KHD

,RZD 35%$06 KDV LGHQWLILHG UHVHDUFK SULRULWLHV EDVHG RQ WKH
WKURXJK WKH 7LWOH 9 DQG 7LWOH ; QHHGY DVVHVVPHQW SURRBMWHW

e (QKDQFH GDWD FROOHFWLRQ DQG GLVVHPLQDWLRQ HIIRUWV WR S
SROLF\ HYDOXDW L RIDF ERXTR¥FDRLRWD QG

e S5HGXFH LQIDQW PRUELGLW\ DQG PRUWD OI.WMD PMKLUFRIXJK LPSURYLQJ

e ,PSURYH SUHJQDQF\ SODQQLQJ DQG VSDEUBJ@IEFE'SUHYHQW XQLQV

e ,QFRUSRUDWH PHQWDO KHDOWK LQWR UHOHY BQWJSDPYHQWLYH KH

e ,PSURYH UDWHV RI EUHDVWIHHGLQJ

e ([SORUH WKH SUHYDOHQFH RI PDWHUQDO VXEVWDQFH XVH LQFOX
HOHFWURQLF FLIJIDUHWWH XVHXRBLRLG XVH DQG LOOLFLW GUXJ

e ,PSURYH DFFHVV WR SUHYHQWLYH DQG UHVWRUDWRPH@GHQWDO FI

e 5HGXFH UDFLDO GLVSDULWLHV LRXMDARRBEDO DQG FKLOG KHDOWKk

%5)66
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7KH %HKDYLRUDO 5LVN )DFWRU 6XUYHLOODQFH 6\VWHP %5)66 LV D \H
SHRSOH LQ ,RZD ,W LV WKH ODUJHVW FRQWLQXRXVO\ UXQQLQJ WHOHS
&ROXPELD DQG WKUHH 8 6 WHUULWRULHV FRQGXFW WKH VXUYH\ XQG
BUHYHQWLRQ &'& 7KH ,RZD %5)66 LV DQ LPSRUWDQW WRRO IRU GDWI
FRPPXQLW\

,RZD %5)66 VXUYH\ GDWD LV XVHG WR GHVLJQ LPSOHPHQW DQG VXSS
FKURQLF GLVHDVHY DQG RWKHU OHDGLQJ FDXVHV RI GHDWK IRU ,RZDC(C
IRUOHQWDO +HDOWK DQG $GYHUVH &KLOGKRRG ([SHULHQFHV 7LWOH !
630V SODQ GHYHORSPHQW

,RZD &RQQHFWHG

7KH+%FRQWLWRH QWHJUDWH SURJUDP GDWD LQFOXGLQJ FDUH FRRUGL
SUDFWLFH PDQDJHPHQW ELOOLQJ DQG FOLHGWRIQBRSIRRXDLOIB/MDIVRHG OLH
VA\VWHRZD &RQQHFMHHCE G DQG $ ®RWHIWFIDDYPHPLOWEODQQLQJ VW )LY,R:
++6 WUDQVLWLRQHG WR WKH QHZ 3V RW RVR QV-KKIQH G DV B QAR 2 B YOQI! WAL KH
LQWHJUDWHG GDWD V\VWHP IRU WKHVH SURJUDPYV

7KH REMHFWLYH RI WKH ,RZD &RQQHFWHG SURMHFW LV WR SURYLGH D
VXSSRUW RI 0&+ UHODRZIDGE ROQRHYIPME G E\ SURJUDRWWEZQWKH\QRWWNLGH
DIJHQFLHV SURYLGHUV SDUWQHUHG ZLWK WKH %XUHDX WR SURYLGH D
GULYHV UHSRUWLQJ SHUIRUPDQFH PDQDJHPHQW DQG ELOOLQJ DFUR

,RZzDYV ,QWHJUDWHG 'DWD 6\VWHP IRU '"HFLVLRQ ODNLQJ

JRZD KDV LQYHVWHG LQ GHYHORSLQJ DQG UIHRIU QHOQUIOD & K IQO\GHIRIRGAHE G R
7KH GHYHORSPHQW WHDP JDLQHG FRQVLGHUDEOH PRPHQWXP LQ Zl
&KLOGUHQ DQG )DPLOLHV 3UHVFKRRO 'HYHORSPHQW *UDQW DQG VWEC

KDW LV , " "

e 6XSSRUWYV F\FOHV RI LQTXLU\

e DGGUHVVHV VWDWH SULRULW\ LVVXHV

e LGHQWLILHV JDSV LQ FXUUHQWVBSXEWNY VHUYLFH VA\VWHP
e HQKDQFHV FURVV VA\VWHPIBURYUDPPLQJ

e SURPRWHV GDWIHEQVRBBNG

, &RPPLWV WR 3ULRULWLHV IRU WKH /RQJ 7HUP

, " ZRUNV ZLWK VWDNHKROGHUV WR DVVHVV HIITHFWLYHQHVY DQG
WKURXJK D SURFHVV WKDW XVHV GDWD WR LQVSLUH GLDORJXH W

e ,' LQWHJUDWHY GDWD DOUHDG\ FROOHFWHG E\ DJHQFLHV LQ D V
IRU SROLF\ DQDO\VLV

e ' LOQOWHIJUDWHWWBRSBERKWHIDVGY RI GDWD WR JDWKHU FROOHFYV
LOQWR DFWLRQDEOH LQWHOOLJHQFH

e ' LOWHJUDWHY GDWD LQVLIKWYV ZLWK H[HFXWLYH OHDGHU DQG

VWDWHZLGH FXOWXUH RI HYLGHQFH EDVHG VHUYLFHV WR LPSURY
(QKDQFLQJ (IlHFWLYHQHVV DQG (IILFLHQF\ IRU '"HFLVLRQ ODNHUV

, " JLYHV DIJHQFLHVY WKH SRZHU WR LPSURYH SROLFLHV DQG SUR:
e ' VWDQGDUGL]HY OHJDO SURFHVVHV WR HQVXUH DOO SURWHFW
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FRPSUHKHQVLYH GDWD VKDULQJ SURYLVLRQV ZLWK HDFK XVH

e ' SULRULWL]HV GDWD VHFXULW\ E\ PLQLPL]JLQJ GDWD VKDULQJ C
SURWRFROV
e ,'" IRVWHUV FROODERUDWLRQ DQG PD[LPL]JHV HIILFLHQF\ E\ UHOL

FURVV DJHQF\ UHVSRQVHVY WR GDWD UHTXHVWYV

, " EULQJV WRIJHWKHU WKH ULJRU DQG VWUHQJWK RI RXU QDWLRQTYV IL
SROLF\ H[SHULHQFH DQG LQVLJKW RI (DUO\ &KLOGKRRG ,RZD * D VWD)
HGXFDWLRQ KHDOWK DQG KXPDQ VHUYLFHV IRU FKLOGUHQ JHUR WKUF
PRVW LQIRUPHG SDVVLRQDWH DQG GDWD GULYHQ UHVRXUFHV WR ZRI

,RZD 9LROHQW 'HDWK 5HSRUWLQJ 6\VWHP

JRZD LV IXQGHG E\ WKH &HQWHUV IRU 'LVHDVH &RQWURO 3UHYHQWLR
9LROHQW 'HDWK 5HSBVYMQLIQG BWWHRP GHDWK FHUWLILFDWHY PHGLFC
HQIRUFHPHQW UHSRUWV WKH ,RZD 9LROHQW 'HDWK 5HSRUWLQJ 6\VWH
FRQWULFEDUFX@YWD QFGWHDYA W LQWR D (RYW LR@DFRGWWDEWV . LWK Wk
,QMXU\ 3UHYHQWLRQ 5HVHDUFK &HQWHU 8, ,35& WR LPSOHPHQW ,$9'5
VXLFLGH ODZ HQIRUFHPHQW LQWHUYHQWLRQ XQLQWHQWLRQDO ILUHD
FRPPLWWHH WKDW FRQVLVWYV Rl GDWD SURYLGHUV DQG FRPPXQLW\ SC
SURJUDP &RPPXQLW\ SDUWQH UXVBIQ S UFH/EDWPKWRVFRDWULEXWH WR |
YLROHQW GHDWKV LQ ,RZD DQG GHYHORS VWUDWHJILHV WR SUHYHQW V

,RZD GDWD FROOHFWLRQ VWDUWHG IRU GHDWKYVY WKDW RFFXUUHG EHJ
I[URP WKH VHYHQ PRVW SRSXORXV FRXQWLHV %ODFN +DZN -RKQVRQ |
6WDWHZLGH GDWD FROOHFWLRQ EHJDQ LQ FDOHQGDU \HDU LHW D

GDWD ZDV FORBHIGE ®RXW LQ

,RZD ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHH

7KH ,RZD ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHH LV SDUW RI DQ R
OHDGV XQGHUVWDQGLQJ RI WKH GULYHUV RI PDWHUQDO GHDWK DQG G
LPSDFW DW SDWLHQW SURYLGHU IDFLOLW\ VA\VWHP DQG FRPPXQLW\ C
LI WKH GHDWK zZzDV SUHJQDQF\ UHODWHG" :KDW ZDV WKH XQGHUO\LQJ }
WKH FRQWULEXWLQJ IDFWRUV WR WKH GHDWK" :KDW VSHFLILF DQG IHI
7KLY LPSRUWDQW ZRUN LV LOQOWHQGHG WR PRYH IURP GDWD FROOHFWL

7KH ,RZD 005& LV KRVWHG E\ ,RZD ++6 VWDII DV WKH OHDG DJHQF\ DQG
7KH WZR RUJDQL]DWLRQ ZRUN WRJHWKHU WR VHOHFW FRPPLWWHH PH
FRPPXQLFDWLRQ ZLWK PHPEHUV VFKHGXOH PHHWLQJV GLVWULEXWH
GHFLVLRQ IRUP LV FRPSOHWHG IRU HDFK PDWHUQDO GHDWK FDVH SUI
OHGLFLQH 2EVWHWULFV DQG *\QHFRORJ\ )DPLO\ OHGLFLQH 1XUVH OL!
OHGLFLQH 9LROHQFH 3UHYHQWLRQ $QHVWKHVLRORJ\ )RUHQVLF 3DWI

1DWLRQDO 005& LQIRUPDWLRQ 7KH OPQB\ENXGRD KDL\ N QVIRQSWHRIDOWY Y
DFURVV WKH QDWLRQ LQFOXGLQJ ,RZD

e KWWSV 77ZZ UHYLHZWRDEWLRQ RUJ WRROV QHWZRUNLQJ PDS

&KDOOH@IKE&+ 'DWD

7KH PDLQ EDUULHWWHR XWPIBBRYVIQPIO DQG FKEOGWHDWO WKREQWD+,3%$$ GD'
UHJXODWLRQV 7KHVH GDWD ISVYH QF R X¥RECORNOVR QO R IHS UF D SH) HFRHRQ\S |
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DFFHVV WR GDWD DQG GR QRW NHHS XBQh VK ZKH FKQERO/R1) DD RO Q |

7KH BEODQMBIFW WKDW W DN H VD QOFGIL E H@ZBIGITY ULJKW WR GDWD SULYDF
FRRUGLQDWLRQ DQG ZLWK WHFKQRORJLFDO R WBQR WPH QWY JFD,Q$% RAR
SURWHFWLQJ ISQ®MWKHEMEKR UP BW,UBRP H[SRVXUH DUH SDUDPRXQW DW
BHUYLBBWKRXJK WKHUPLQRFXE@BHRY WR +,3$$ UXOHV DQG U HUXID BEHHQ
FDOO QDWLRQDOOD @MRLQRRWHQWRPH UHIJXODWLRQV WR DIFFILFOAWBRWH
QRQFRYHUHG KW LWIHNKHVW IRU LQIRUPDWR RQWHSZ DOIBYVHYHQWWE H
EXUGHQ WKDW +,3$$ FDQ SRV H R/ AR/Y BB MM IVANYWLQJ SDWLHQW
DFURVV QRW RQO\ D FRPSOH[ KHDOWKF D UHQG ¥ WLHGFX IIHORR XORIMHR ONGK WR.R }
KDV EHHQ VKRZQ WKDW FRRUGLQDWLRQ WKURXJKRXW D P X@®W W DR
LQGLYLGXDDW ZEKIFFKUH FRRUGLQDWLRQ KDV EHHQ KLQW®O UMIOMA BY VG
LQGLYLGX3G KHDO/WHK DWLYH SURFHVVHYV D@4G38 VKFOTCO/GEL RN WV RR B RE D
RI D EXUBKHL@H VWLO G PWLQ@MIOLEIELXD R HWM SHIERIV HEMLLGRGL Y LG XDOV Y] SUR
LQIRUPDMNRRXW FKDQJHV WR WKHVH SROLFLHV DRBE) SR B/N H GSOUIKBH YEHX
UHTXLUHG WR VHH SRSXODWLRQ OHYHO KHDOWK FKDQJHV

,Q DGGLWLRQ WR OLPLWLQJ WKH DELOLW\ WR FRRUGLQDWH FDUH +,3¢%
DGYDQFLQJ WHFKQR ORAKPRORKD GEMYIHY DW VXFK D UDSLG SDFH LW
SROLFLHV DQG SURFHGQGX WM \F @HRD N HADSDER W, 3$HE VIDIFWAMKHFKQRORJ\ DQC
SULYDF\FEBRMM.QXH WR HYROYH TXLFNO\ 7KH ZD\ LQ ZKLFBUMHE®®YRO RIAL
IXUWKBUWGH &29," JOREDDKSIDSRIBHPHIFELF TXLFNO\ FKDQJHG WKH ZD\ K
EHQHILW RI WHRKQROWKEH KHD QW KR K Q/GRGRNHEWAR PH GDWD FKDOOHQ
UHVSHFWLQJ GDSOLSDEDBFODZY VXFK DV +G3 $BRPXNMS BHS WHYWK/ FKDQJF
SURPRWH FDUH FRRUGLQDWLRQ

7HFKQRORJLFDO LPSURYHPHQWYV KDYH FUHDWHG LQQXPHUDEORQMHRRHG
NH\ FKDOOH QJpV PRV KM WQD O] D Q G FWIDO! K-HTNRLIMA GV KIPN GIDLBABCOH WHRU V

REWD LWL®EIDWD DGGLWLRQ WR WKHWR. BH RSKDRMY \F R 6 BIG 6\G GREHERY W D HS
UHTXLUHPOI®RWMH DQ XQGXH EXUGHQ ZKHQ LW FRPHV WR WKH WLPHREH\D
DFFXUDWH UHOLDEOH D GI® DNACH\D \UROFERMBDWKR PRVW LQ$RURPHEKGR B
FRQWLQXHV WR HYROYH DQG BB BQMWDNSIUQGE DY\ GRIDAV WRRRGID\G LY R +,18
SULYDF\ZEBRBRBSURYH WKH XWLOL]DWIORH®IBRH SOGRL 8L VB)XUDCHENY K S .
XS ZLWK WHFKQRORJLFDO FKDQJHV L@\DLBBVWYSRQQ GHFPLHFOX FOFEE VU QG
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.., ( ELY 0&+ (PHUJHQF\ 30DQQLQJ DQG 3UHSDUHGQHVV

7KH %XUHDX RI (PHUJHQF\ DQG 7UDXPD 6HUYLFHV (PHUJHQF\ 3UHSDUH
KHDOWK GHSDUWPHQWY DQG KRVSLWDOV WR HQVXUH WKH\ KDYH WKH
HPHUJH®RPH Rl RXU LQLWLDWLYHV LQFOXGH JUDQWY PDQDJHPHQW Pl
UHVRXUFHY DQG DVVHWY GHYHORSLQJ HPHUJHQF\ SODQV DQG RSHUD
WKH ,RZD ++6 (PHUJHQF\ &RRUGLQDWLRQ &HQWHU DQG SODQ WUDFN

7KH SUHSDUHGQHVV DGYLVRU\ FRPPLWWHH 3$& SURYLGHV WHFKQLFI
SODQQLQJ DQG LPSOHPHQWDWLRQ RI WKH SXEOLF KHDOWK HPHUJHQF\
FRPPLWWHH DGYLVHV WKH GHSDUWPHQW RQ PDWWHUV RI SROLF\ SOD
VWDWH UHJLRQDO DQG ORFDO HQWLWLHV WKDW DUH UHVSRQVLEOH IF
SULRU WR GXULQJ RU DIWHU D SXEOLF KHDOWK HPHUJHQF\ RU GLVDYV

&KLOG &DUH 1XUVH &RQVXOWDQWY IROORZ WKH QDWLRQDO &KLOG &D
&RPSHWHQF\ $ VWDWHV WKDW WKH &&+& &&1& +HOSV SURJUDPV SUH
HPHUJHQFLHYVY DQG GLVDVWHUYV

&&1&V ZRUN FROODERUDWLYHO\ ZLWK (DUO\ &DUH DQG (GXFDWLRQ (&
SUHSDUHGQHVY UHVSRQVH DQG UHFRYHU\ SODQV LQFOXGLQJ SODQV
GLVDVWHUV WKDW PD\ UHTXLUH HYDFXDWLRQ ORFN GRZQ RU VKHOW
GHYHORS UHODWLRQVKLSY ZLWK UHOHYDQW FRPPXQLW\ SDUWQHUV W
UHFRYHU\

+HDOWK\ &KLOG &DUH ,RZD +&&, DQG ORFDO &&1&V DUH ZULWWHQ LQ
3UHSDUHGQHVV DQG 5HVSRQVH 30DQ +&&, DQG &&1&V KHOS WR SURY
JXLGDQFH GRFXPHQWY DQG UHIHUHQFH PDWHULDOV UHODWHG WR SXE
FRPPXQLFDEOH GLVHDVH RXWEUHDNV DQG RWKHU UHVRXUFHV &&1&YV
SURYLGHUV DQG SDUHQWY DURXQG HPHUJHQF\ UHVSRQVH DQG GLVDV\
ERDUGV RI SXEOLF KHDOWK FRXQW\ HPHUJHQF\ PDQDJHUV DQG ++6

7KH ,RZD 7LWOH 9 &<6+&1 SURJUDP LV KRXVHG ZLWKLQ 8QLYHUVLW\ RI
FHQWHU LQ WKH VWDWH DQG LQFOXGHV ,RZDYV PRVW FRPSUHKHQVLYF
IDWLRQDO ,QFLGHQW ODQDJHPHQW 6\VWHP 1,06 DQG WKH +RVSLWDO
RUJDQL]DWLRQDO DQG RSHUDWLRQDO VWUXFWXUHY IRU UHVSRQGLQJ
(PHUJHQF\ ODQDJHPHQW 6XEFRPPLWWHH LQFOXGHYVY UHSUHVHQWDWLY |
HQVXUH WKDW WKH QHHGV RI FKLOGUHQ DQG \RXWK LQFOXGLQJ WKRYV
RWKHU WKLQJV WKLV VXEFRPPLWWHH PDLQWDLQVY UHODWLRQVKLSV D
UHODWHG WR HPHUJHQF\ PDQDJHPHQW
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A EY +HDOWK &DUH "HOLYHU\ 6\VWHP
A E YD 3XEOLF DQG 3ULYDWH 3DUWQHUVKLSYV

JRZD +@8BQBQLYHUVLW\ Rl ,RZD +HD BNKO®D DB GL¥RVPRPDANQWEDQWRQ\ |F
LQIRUPDO SDUWQHUVKLSY EHQHILWLQJ ,RZD IDPLOLHV 7KLV OHYHUDJ
&<6+&1 SURJUDPV UHVXOWV LQ D VWURQJ VWDWHZLGH QHWZRUN

0&+% ,QYHVWPRIZPN6PDQDJIHV VHYHUDO 0&+% SURMHFWV LQFOXGLQJ \
,QLWLDWLYH ODWHUQDO ,QIDQW DQG (DUO\ &KLOGRRPRG SR FH\BWL\LWL
,QQRYDWLRQV Rl &DUH &RRUGLQDWLRQ IRU &KLOGUHQ DQG <RXWK ZLW
DQG ODWHUQDO +HDOWK ,QQRYDWLRQ 2WKHU SURMHFWV LQFOXGH SD
&HQWHU DQG RWKHU 7K IRSEBRD WIX\YOW LHSSIRIWDRP KDR/LB ZLWK ,RZDYV /t
1HXURGHYHORSPHQWDO DQG 5HODWHG 'LVRUGHUV 7UDLQLQJ 3URJUDP

JHGHUDO ,QYHAVBBPRGBLVG DQG &RPPXPRWD I DQWKRU ZRUN FORVHO\ Z
SURJUDPV WKDW LQFOXGH WKH 35(3 65%$( 7LWOH ; )DPLO\ 30DQQIIWHY
DQG +HDG 6WDUW 3URMHFWV WKURXJK WKH &HQWHUV IRU 'LVHDVH &F
3UHYHQWLRES6UDRWHUQDO ORUWDOLW\ $,0 &DSDFLW\ 33 0E&® D\WDO®HPL
&'& DVVLJQHH WKH 3UHJQDQF\ 5LVN $VVHVVPHQG/6HIRQQWRKH GL Baww
FROODERUDWLRQV H[LVW ZLWK WKH 86 '"HSDUWPHQW RI $JULFXOWXUH
,QIDQWYV DQG &KLOGUHQ

+56% SURJUDPGHUDOO\ 4XDOLILHG +tHDOWK &HQWHUV DQG 5XUDO +HDH
0&+ FRQWUDFWRUV IRU SURYLVLRQ RI PHGLFDO DQG G+ WD OV KB UHH FR
ODWHUQDO +HDOWK ,QQRYDWLRQ *UDQW DQXWHKE+ 8D a JH#HDPO WEV:R ZR IF
%HKDYLRUDO 7TUHDWPHQW WKURXJK ,Q +RPH 7THOHKHDOWKBRU+<REQAG &K
SURJUDP

6WDWH DQG /RFDO 0&++68BRQWBDFWY ZLWK ORFDO KHDOWK GHSDUWMR
0&+ SURJUDP DFWLYLWLHYVY ,Q DGGLWLRQ WR IDPLOLHV ORFDO 0&+ FR
LOQFOXGLQJ SDUWLFLSDWLRQ LQ UHJXODU FRPPXQLW\ KBDRWHKFQHHGKNC
FRRUGLQDWRUV WR IDFLOLWDWH SDUWQHUVKLSY DQG UHIHUUDOV ZLYV
2WKHU VWDWH DQG ORFDO SDUW@HBERKH\GVHIORN QWDBVEERYHDRSPHQWD
KHDOWK SDRBXHHPPBHILRQDO $XWLVP $VVLVWDQFH SURJUDP

+663URJUDPKH 0&+ SURJUDP KDV VWURG®GS WXQNDIMWEILRPIKAQLIDWLRQV
SUHYHQWLRQ DQG ODQDJHPHQW DV ZHOO DV 9LWDO 5HFRUGWYHGQGWDR®
7TUHDWPHQW SURJUDPYV

*RYHUQPHQWDO $JBREGLANLG SROLF\6%SHRIYDGHYWVBWKQLFDO DVVLVW
DQG ORFDO 0QWVDNIHREW UDFW VLESMZRIQ OH G IFRDYIHA TXDOLW\ VHUYLF
0&+ YWLYH DQG , 6PLOHE +DZN L RXWUHDFK DQG 3( GDWD VKDULQJ

&ROODERUDWLRQV LQFOXGH WKH +HDOWK\ &KLOG &DUH ,RZD SURJUDP
DQG FHUWLILFDWLRQ IRU DGXOWV ZLWK VHULRXV SHUVLVWHQW PHQW
,RZD DQG WKH '"HSDUWPHQW RI (GXFDWLRQfV (DUO\ $&&(66 ,'($ 3DUW
6WDWH &ROODERUDWLRQ 2IILFH DQG 6FKRRO 1XUVH &RQVXOWDQW DU
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3XEOLF +HDOWK DQG +HDOWK 3URIHVVLRQDO (GXFD,WZRD\D O RBYR YWD
FROODERUDWLRQV ZLWK SXEOLF KHDOWK DQG KHDOWK SURIHVVLRQDC
OHGLFLQH 3XEOLF +HDOWK DQG 'HQWLVWU\ WKH 8QLYHUVLW\ RI 1RUV
FROOHJHV $FWLYLWLHV LQFOXGH HGXFDWLRQ DQG WUDLQLQJ IRU VW
0&+ FRQWUDFWRUV DERXW GHSUHVVLRQ VFUHHQLQJ DQG /LVWHQLQJ
DQG HYDOXDWLQJ TXDOLW\ RI FDUH WR UH G X&ERIORIERDOMWIRDY @D PRBE
SURJUDP DQG WKH 8QLYHUVLW\ &HQWHU IRU ([FHOOHQFH LQ 'HYHORSI

)DPLO\ &RQVXPHU 3DUWQHUVKLS DQG 6RBI& RU WKL ZBBWIPERPWH UV LW\
+HDOWK &DUH &KYIOWW PQ RKEKRPPXRHIVU +BEPIOONKD QG FRQVXPHU YLHZSRLC
DGYLVRU\ FRXQFLOV WKH $FFHVV IRU 6SHFLDO .LGV 5HVRXUFH &HQW

BWDWH DQG /RFDO 3XEOLF DQG 3ULYDWH 2UJDQL]DWLRQV A8KDQ&KHO
DQG &RPPXQLVKD¥YRDQWEXEOLF SULYDWH SDUWQHUVKLSV ZLWK RUJDQL
JRXQGDWLRQ &WBSWRIPR3 &KLHO G 6 HAUOYIQN &KLOGUHQYV +RVSLWDO WKF
WKH 1DWLRQDO $OOLDQFH RQ OHQVWREPRQCORRG FRAR &M MU HY QD Q.
VFKRRO EDVHG GHQWDO VHDODQW SURJUDPV SDUWLFLSDWLRQ RQ&KH
DQG &RPPXQLW\V+SDOWKRI WKH 8Q+FBIOWIKW DRI H RZ B L FRWLHIF® X G PLVOW &K
+RVSLWDO ,RZDJV RQO\ FRPSUHKHQVLYH FKLOGUHQYV KRVSLWDO

)DPLO\ &RQVXPHU 3D OKH HRZDKIISVOH 9 &<6HPISORRVUDPDPLO\ DQG 3UR
3DUWQHUVKLSYV 3URJUDP 0DQDJHU 7KLV SRVLWLRQ DVVXUHV IDPLO\ S
FDUHJLYLQJ IRU D &<6+&1 )HHGEDFN IURP IDPLOLHV LYKIHQ&KHHED VG
DOXK®Y DQ DFWLYH )DPLO\ $GYLVRU\ &RXQFLO %RWK IDPLO\ QDYLJDWI
0&+ FRUH FRPSHWHQRBIHWH,WVLW\ Rl ,RZD +HDOK R® DR GLE¥RPPRQLRV\ +
$GYLVRU\ &RXQFLO KHOG LWV ILUVW PHHWLQJV 7KH FRXQFLO EXLOGYV
D PRGHO WKDW DOORZV LWWKR SWRWBBRWKLVEIDRF MV R/ B G X O W K 8RIGY B BY
,RZD +HDOWK &DU&KLYGVRB®@ &RPPXQLW\ +HDOWK ZRUNV GLOLJHQWO\
SDUWQHUVKLSY WKURXJK WKH )DPLO\ 3HHU 6XSSRUW SURJUDP DQG WK

+66PDLQWDLQYV IDPLO\ SD UWKHHOUMIRGW UDKWRRIKQFLHY WKDW ZRUN GL
&ROODERHDWHEBMHD SURYLGLQJ FDUH FRRUGLQDWLRQ UHIHUUDO DV\
VHUYLFHV )DPLOLHY DUH UHSUHVHQWHG RQ WKH 7LWOH 9 0&+ $GYLVF
VLPLODU W\SHV RI FRXQFLOV

)DPLO\ GLYHUVLW\ LV ZRYHQ LQWR WKH IDEULF RI WKH 0&+ SURJUDP &
DQG EDFNJURXQGV RI IDPLOLHV XVLQJ DVVHVVPHQWY DQG IHHGEDEFEN
RXWUHDFK WR UDFRPPXQLWLHWKRLFRORU

7KH 0&+$& LQFOXGHV WKUHH IDPLO\ UHSUHVHQWDWLYHY $00 PHPEHU
LQ WKH 0&+ FRUH FRPSHWHQFLHY DQG RULHQWDWLRQ WR WKH 7LWOH
SDUWLFLSDWLRQ RQ 0&+%$& 7KH 0&+%$& DVVLVWV ZLWK DVVHVVLQJ QH
DQG HQFRXUDJLQJ SXEOLF VXSSRUW IRU 0&+ DQG IDPLO\ SODQQLQJ Sl
UHVSRQG WR IDPLOLHVY QHHGY EDVHG XSRQ LOWHUDFWLRQV &OLHQYV
VHUYLFHVY PHHW FOLHQW QHHGV DQG LGHQWLI\ FKDQJHV WR LPSURYH
FRPSHQVDWHG

+66ZRUNV WKURXJK ORFDO 7LWOH 9 0&+ FRQWUDFWRUV WR DVVXUH KF
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EHFRPH EHWWHU FRQVXPHUV DQG QDYLJDWRUV RI WKH KHDOWK FDUH
LVVXHV WKH\ DGGUHVY DUH UHODWHG WR PHGLFDO GHQWDO DSSRLQW
ZRUN ZLWK IDPLOLHV WR ILQG DVVLVWDQFH ZLWK WUDQVSRUWDWLRQ
RWKHU SURJUDPV
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vay (0 EYE 7LWOH 9 0&+ + 7LWOH ;,; OHGLFDLG ,QWHU $JHQF\ $JUHHPHQW

,RZDYV 7LWOH 9 SURJUDP DQG WKH ,RZD OHGLFDLG SURJUDPXBYM DEWO
FROQWUBIFRXUWUKHQW FRQWUDFW LV IRU WKUHH \HDUV ZLWK DQ RSWLRQ
\HDUVKLVY FRQWUDFW WKH 2PQLEXV $JUHHPHQW GRHV QRW LQFOXGH

7KH 2PQLEXV $JUHHPHQW DGGUHVVHV FRRSHUDWLRQ EHWZHHQ 7LWOH
SROHVYHRGLFDLG DQ@QAUALMCHOQWLILHG DQG SURJUDP GHVFULSWLRQV DU
FRPSROHDAWWKHLU LPSDFW RQ WKH OLMGDVDIR® GREUWYW PHDVXUHV

e $WWDFKPHQW $ ,QIRUPLQJ DQG &DUH (QJDJHPHQW $GPLQLVWUD\

7LWOH 9 ORFDO FRQWUDFW DJHQFLHVY WR SURYLGH DQG UHFHLYH

,QIRUPLQJ IDPLOLHV RI QHZ OHGLFDLG HOLJLEOH FKLOGUHQ C
ZLWKLQ WKH (36'7 SURJUDP

BURYLGLQJ PHGLFDO FDUH FRRUGLQDWLRQ VHUYLFHV IRU SU|
QRW HQUROOHG LQ D OHGLFDLG 0&2

BURYLGLQJ GHQWDO FDUH FRRUGLQDWLRQ IRU DQ\ OHGLFDLG
FOLHQWY WR EH OLQNHG WR RUDO KHDOWK VHUYLFHYV SURYLC(
VHUYLFHYV

BURYLGLQJ SUHVXPSWLYH HOLJLELOLW\ IRU ORZ LQFRPH SUH:
+ ERWK FLWL]HQV DQG QRQ FLWL]HQV 7KH SUHJQDQW ZRPDQ
KHDOWK VHUYLFHV ULJKW DZD\ DQG HVWDEOLVK DQ 2% SURYL

e SWWDFKPERMWO® DQG $GROHVFHQWKtND®MWKQ H36VIWDIILQJ IRU SL
IROORZLQJ
BURYLGHYV VWDII VXSSRUW IRU TXDOLW\ PRQLWRULQJ RI (36
DIHQF)LHWVWDII SURYLGH WUDLQLQJ FRQVXOWDWLRQ WHF}
FRQWUDFW DJHQFLHV HJ FKDUW DXGLWYV

e SWWDFKPHQW & ODWHUQDO +HDOWK 7KLV GHILQHYV VWDIILQJ IF
BURYLGHV VWDII VXSSRUW IRU TXDOLW\ PRQLWRULQJ RI PD\
DIHQF)LHWVWDII SURYLGH WUDLQLQJ FRQVXOWDWLRQ WHF}
FRQWUDFW DJHQFLHV HJ FKDUW DXGLWYV

e SWWDFKPHMLOHTWKLY GHILQHYV VWDIILQJ IRU SURJUDP VXSSRUW
SURYLGMMYMDIlI VXSSRUW IRU LPSOHPHQWDWLRQ RI WKH , 6
DFFHVV WR OHGLFDLG GHQWDO SUHYHQWLRQ DQG WUHDWPF
TLWOMWBUIRYLGH WUDLQLQJ FRQVXOWDWLRQ WHFKQLFDO D
DIHQFLHYV

BURYLGHV IXQGLQJ IRU ORFDO DJHQFLHV WR FRQQHFW FKL(
FRPPXQLW\ UHMRDMIEQNOXGHY LQIUDVWUXFWXUH ZRUN WR L
VHH OHGLFDLG HQUROOHG FOLHQWYV

e $WWDFKPHWWYH &KLOGUHQIV +HDOWK\ OHQWDO 'HYHORSPHQW
IRU WKH IROORZLQJ
3URYLGBWWDII VXSSRUW IRU TXPWYLYH ?RWYHW RORFDMWRIG ZLW
DJHQFLHV LQ RI ,RZDYV FRXQWLHYV

SURYLGHV IXQGLOYYLMRUVORADWOWR LOFUHDVH WKH QXPEHU R
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GHYHORSPHQWDO VFUHHQLQJ XWLOL]JLQJ D YDOLGDWHG UF
7KLV IXQGLQJ GRHV QRW SD\ IRU FDUH FRRUGLQDWLRQ VHU

e SWWDFKPHQWDQEDZNAXWUHDFK 6HUYLFHY 7KLV DWWDFKPHQW Sl
0&+ 2XWUHDFK 6HUYLFHVY 6XSSRUWV WKH WROO IUHH SK
FDQ UHFHLYH LQIRUPDWLRQ DQG UHIHUUDO IRU TXHVWLRQV
DGGLWLRQ WR RWKHU VHUYLFHV WKH IDPLO\ PD\ QHHG

+DZNAXWUHDFK 3URYLGHV VXS$RDMXRWU HDVW E\R R UGLYQGDOV R
ORFDO 7LWOH 9 &$+ FRQWUDFW D JH QD ANRYWR UFHROFE X B RMWQFY
HQUROOPHQW

e $WWDFKPHQWGLFDLG DQG 9LWDO 5HFRUGV /LQNHG 'DWD 3URYL
ILOHV DQG OHGLFDLG SDLG FODLRXVEGHRPH W R/ROIBUBH 6 I/IHG K\HHDOY
IRU SUHJQDQW ZRP HQ@KURS K IWKE U H)W B DIGRHOWH 0&+ (SLGHPLF
DQ DIJUHHPHQW ZLWK WKH &'&

3URJUDP RXWUHDFK DQG HQUROOPHQW

SURPRWLQJ RXWUHDFK DQG HQUROOPHQW RFFXUV DW D QXPEHU RI OH
+HDOWK\ )DPLOLHV /LQH DQG FRQWUDFWYV ZLWK ORFDO FRPPXQLW\ EL
FRXQWLHV LQ ,RZD /RFDO FRQWUDFWRUV FRQGXPXWNHRXOWWHNDEX IRINVKLFE
HJ :,& FROODERUDWLQJ ZLWK ORFDO SDUWQHUYV SDUWLFLSDWLQJ I

++6 FRQWUDEWHUZEWIHKRQ SURILW DJHQF\ LQ 3RON &RXQW\ WR DGPLQL
)61 277 LRZDIDPLO\WXSSRUWIKH WBR WM RYHY DV D FRRUGLQDWHG LQWD
VXSSRUW SURJUDPV VWDWHZLGH (DUO\ $&&(66 ,'($ 3DUW & DQDBOWIRF
KRXVHV D VWDWHZLGH UHVRXUFH GLUHFWRU\ WKDW LQFOXGHV ORFDO

+HDOWWKH QDQFLQJ

%H\RQG 7LWOH 9 JUDQW IXQGLQJ OHCGAGIDH QW \EHIMKHEHYLBDRY SGMHBUER |
FRQWUDFW DJHQFLHV *DS ILOOLQJ PHGLFDO GLUHFW FDUH VHUYLFHV
OHGLFDLG IRU OHGLFDLG IHH IRU VHUYLFH FOLHQWY DSSUR[LPDWHO\
VHUYLFHV DUH ELOOHG WR ,RZDTV OHGLFDLG 0&2V IRU 0&2 HQUROOHC
SRSXODWLRQ

:DLYHU B3URJUDPV

JRZD FXUUHQWO\ KDV VHYHQ +RPH DQG &RPPXQLW\ %DVHG 6HUYLFHV
LQGLYLGXDOL]HG VXSSRUWV WR DOORZ HOLJLEOH PHPEHUV WR OLYH I
ORQJ ZDLWOLVWYV )LYH RI WKH FXUUHQW ZDLYHUV DSSO\ VSHFLILFDOC
,QWHOOHFWXDO 'LVDELOLW\ :DLYHU WKH %UDLQ ,QMXU\ :DLYHU WKH 3
‘DLYHAKURXJK D FRQWUDFW ZLWK ,RZD OHGLFDLG &WK®IGS Q QGHYRP WX QRUIW
SURYLGHV FRQVXOWDWLRQ WHFKQLFDO DVVLVWDQFH SODQQLQJ DQC
SDVW \HDUV ++6 KDV EHHQ HYDOXDWLQJ DQG UHGHVLJQLQJ ,RZD OH!
WKH SURFHVV LV FRPSOHWH WKHUH ZLOO EH WZR ZDLYHU SURJUDPV
$GXOW DQG $JLQJ SRSXODWLRQV (OLJLELOLW\ IRU ZDLYHU VHUYLFHV
GLVDELOLW\ FDWHJRULHYV

-RLQW 3ROLF\ /HYHO '"HFLVLRQ ODNLQJ
2YHU WKH \HDUV WKH 7LWOH 9 'LUHFWRU KDV H[SHULHQFHG PDQ\ RSS
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MRLQW SROLF\ LVVXHV DQG SUREOHP UHVROXWLRQ ([DPSOHV LQFOXG
FRRUGLQDWLRQ SURJUDP VKLIWLQJ FDUH PDQDJHPHQW IURP pWDUJH
FRRUGLQDWLRQY EDVHG XSRQ IHGHUDO FODULILFDWLRQ LQFOXGLQJ
VHUYLFH SO%RWREORFDO 0&%+ DJHQFL AWM GLEDR B JKDFBLHDIVLQJ OHGLFDL!
UDWH IRU FHUWDLQ VHUYLFHV EDVHG XSRQ &RVW $QDO\VHV FRPSOHW
HVWDEOLVKLQJ WKLUG SDUW\ ELOOLQJ SROLFLHV DQG UHVROYLQJ VF
IURP WKH 0&2V

$SSUR[LPDWHO\ VWDII IURP YDULRXV SUR%NDPYQG.L MKDLQ WHO-O YDIP BEI\C
ZLWK WKH ,0( ODWHUQDO +HDOWK &HQWHU 6FUHHQLQJ &HQWHU 3URM
,0( &RQWUDFW 0DQDJHU 7KH PHHWLQJV SURYLGH DQ RSSRUWXQLW\ IR
DQG UHFHLYH XSGDWHV IURP ,0( RQ OHGLFDLG SROLF\ DQG FXUUHQW L
FRQWUDFWRUV KDYH H[SHULHQFHG D)4 P \BKIIMYHI CRUHP® \B QREQ GR.Y FUVRIHIG
RWKHU SURJUDPV RI PXWXDO LQWHUHVW

OHGLFDLG &RUH 6HW OHDVXUHV

6WDWHY DUH UHTXLUHG WR UHSRUW RQ VHYHUDO OHGLFDLG +HDOWK «
Rl FDUH SURYLGHG WR OHGLFDLG EHQHILFLDULHYVY 7KHVH PHDVXUHV I
DFURVV WKH FRXQWU\ DUH PHHWLQJ FHUWDLQ VWDQGDUGV RI FDUH

7KH IROORZLQJ WDEOHYV GLVSOD\ WKH OHGLFDLG +HDOWK &DUH 4XDOL
RU LOQGLUHFWO\ WKURXJK RXU ZRUN RI WKH 2PQLEXV DJUHHPHQW DQG

&RUH 6HW RI &KLOGUHQTVY +HDOWK &DUH 4XDOLW\ OHDVXUHV IRU C
ODQGDWRU\ &KLOG &RUH 6HW OHDVXUHYV

BURYLVLRODO &KLOG &RUH 6HW OHDVXUHYV
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&RUH 6HW RI ODWHUQDO DQG 3HULQDWDO +HDOWK OHDVXUHV IRU (
ODQGDWRU\ ODWHUQLW\ &RUH 6HW OHDVXUHV

9ROXQWDU\ ODWHUQLW\ &RUH 6HW OHDVXUHV

BURYLVLRQDO ODWHUQLW\ &RUH 6HW OHDVXUHYV
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v ( F 6WDWH $FWLRQ 30DQ 1DUUDWLYH E\ 'RPDLQ

6WDWH $FWLRQ 30DQ ,QWURGXFWLRQ

6WDWH $FWLRQ 30DQ ,QWURGXFWLRQ

,RZD V 7LWOH 9 SURJUDPV SURPRWH WKH GHYHORSPHQW RI VIVWHPV R
DJHV \HDUV SUHJQDQW ZRPHQ DQG WKHLU IDPLOLHV ,RZD VWULY
FRPSUHKHQVLYH IOH[LEOH FRRUGLQDWHG FXOWXUDOO\ FRPSHWHQW
FRPPXQLW\ EDVHG ,RZDYV 7LWOH 9 SURJUDP VHUYHV WR DGYDQFH Wk
RI DVVHVVPHQW SROLF\ GHYHORSPHQW DQG DVVXUDQFH

7KH 6WDWH $FWLRQ 30DQ DQG $QQXDO 5HSRUWYV KL JKRILIKMD W R A VSO
DFFRPSOLVKPRQWYV RIH 6WDWH $FWLRQ 30DQ LV EURNHQ LQWR WKH 3|

‘RPHQ ODWHUQDO +HDOWK
IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI ZRPHQ ZKR KDG D GHQWDO YLVLW GXULQJ SUHJQDQF\
130 3'9 3UHJQDQF\
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

3HUF
?l

== 1DWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP
,RZD 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%0
== ,RZD 2EMHFWLYHYV
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JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35%$06 35$06 35%$06 35%$06 35$06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *#,QIRUPHG 6WUDWHJ\ OHDVXUHYV
(60 3'9 BUHJQDQF\ 1XPEHU RI PHGLFDO SUDFWLFHV UHFHLYLQJ DQ RXWI

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'HQRPLQDWRU

'DWD 6RXUFH /RFDO 7LWOH/RFDO 7LWOH/RFDO 7LWOH/RFDO 7LWOH/RFDO 7LW
0&$+ <HDU (QG&$+ <HDU (QG&$+ <HDU (QG&S$+ <HDU (QG&$+ <HDU (
5HSRUW 5HSRUW 5HSRUW 5HSRUW 5HSRUW
'DWD 6RXUFH <HDU
3URYLVLRQDO RU)LQDO )LQDO )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 3HUFHQW RI ZRPHQ ZKR VPRNH GXULQJ SUHJQDQF\ B6PRNLQJ 3Ut
3UHJQDQF\
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHV

3HUF

- - O O 8---0---o0--0---0
T A —p

A A A A N
& Lo 2] L] S Lo B A

== 1DWLRQDO 1DWLRQDO 9LWDO 6WDWLVWLFV 6\VWHP 1966
,RZD 1DWLRQDO 9LWDO 6WDWLVWLFV 6\VWHP 1966
== RZD 2EMHFWLYHYV

JHGHUDOO\ $YDLODEOH 'DWD

‘DWD 6RXUFH 1DWLRQDO 9LWDO 6WDWLVWLFV 6\VWHP 1966

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 1966 1966 1966 1966 1966

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU +#, QIRUPHG 6WUDWHJ\ OHDVXUHYV

(60 60. 3UHJQDQF\ 3HUFHQW RI SUHJQDQW ZRPHQ VHUYHG E\ 0+ DJHQF
ZLWK $VN $GYLVH B5HIHU

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 6LIJQLIN&RPPXEQUWLI\&RPPXQRID &RQQ+
'DWD 6RXUFH <HDU

BURYLVLRQDO RU 3URYLVLRQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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130 $3HUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFNXS ZLWE
9LVLW39
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

130 $B3HUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFNXS ZLWKI

9LVLW39
JHGHUDOO\ DYDLODEOH 'DWD )$' IRU WKLV PHDVXUH LV QRW DYDLODEOH
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130 BWHUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFNXS DQG
SRVWSDUWXP 9LVLW 339

JHGHUDOO\ DYDLODEOH 'DWD )$' IRU WKLYV PHDVXUH LV QRW DYDLODEOH
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV
1RQH

6WDWH 3HUIRUPDQFH OHDVXUHYV
630 1XPEHU RI SUHJQDQF\ UHODWHG GHDWKV IRU HYHU\ OLYH EL

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'DWD 6RXUFH ,RZDTV ODWHURZDOV ODWHURMZDIV ODWHURZD VY ODW
ORUWDOLW\ 56R'UWDO LW\ 54(R'UWD OL W\ 5GHRUWWD O LW\
&RPPLWWHH &RPPLWWHH &RPPLWWHH &RPPLWW

,005& ,005& ,005& ,005&

'DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH ,RZD RPHQ ODWHUQDO +HIO

SULRULW\ 1HHG

'"HQWDO '"HOLYHU\ 6WUXFWXUH RI WKH 0&%$+ 3RSXODWLRQ

130

130 3HUFHQW RI ZRPHQ ZKR KDG D GHQWDO YLVLW GXULQJ SUHJQDQF\ 3UlI
3'9 BUHJQDQF\

J)LYH <HDU 2EMHFWLYHYV

% \ LQFUHDVH WKH SHUFHQW RI ZRPHQ ZKR KDG D SUHYHQWLYH GHQWD

6WUDWHJILHYV

%XLOG DQG HQKDQFH SDUWQHUVKLSY ZLWK FRPPXQLW\ RUJDQL]DWLRQV DC
2UDO KHDOWK SURPRWLRQ IRU H[SHFWDQW SDUHQW DQG EDE\

2XWUHDFK WR GHQWDO DQG PHGLFDO SURYLGHUV LQFOXGLQJ ELUWKLQJ FI
&DUH FRRUGLQDWLRQ DQG UHIHUUDOYV

3DUWQHU ZLWK FRPPXQLW\ RUJDQL]DWLRQV WR SURPRWH KHDOWK HTXLW\

*DS ILOOLQJ SUHYHQWLYH VHUYLFHV
&ROOHFW UDFH DQG HWKQLFLW\ GDWD WR KHOS LGHQWLI\ JDSV LQ VHUYLF

(60V 6WDW XV

(60 3'9 BUHJQDQF\ 1XPEHU RI PHGLFDO SUDFWLFHV UHFHLYLQ®FWQYRXWUH
&RRUGLQDWRU

120V

120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDYH GHFD\HG WHHW
FDYLWLHV )RUPHUO\ 120 7'&

120 3HUFHQW RI FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV &6+&1 I

IXQFWLRQLQJ V\IVWHP &6+&1 6\VWHPV RI &DUH )RUPHUO\ 120 62&
120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK LQ H[FHOOHQW RU YHU\ JF
&+6
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD RPHQ ODWHUQDO +HL

SBULRULW\ 1HHG

0&%$+ 6\VWHPV &RRUGLQDWLRQ

130

130 3HUFHQW RI ZRPHQ ZKR VPRNH GXULQJ SUHJQDQF\ B6PRNLQJ 3UHJQDC

J)LYH <HDU 2EMHFWLYHYV

% \ GHFUHDVH WKH SHUFHQW RI ZRPHQ ZKR VPRNH GXULQJ SUHJQDQF\ \

6WUDWHJILHYV

/IRFDO 7LWOH 9 DJHQFLHV XWLOL]JH VWDQGDUGL]HG VFUHHQLQJ WRRO IRU W
WHFKQLTXHV ZLWK WUDLQHG VWDII

/IRFDO 7LWOH 9 DJHQFLHVY FROODERUDWH ZLWK WKHLU ORFDO WREDFFR FRI
WR WREDFFR XVH LQ SUHJQDQW ZRPHQ

&ROODERUDWH ZLWK ,RZD ++6 7TREDFFR 'LYLVLRQ WR LPSOHPHQW DQ LQFHQ'
4XLWOLQH SUHJQDQF\ SURJUDP

BURYLGH RSSRUWXQLWLHV IRU ORFDO 7LWOH 9 DIHQFLHVY WR UHFHLYH WUI

/IRFDO 7LWOH 9 DIJHQFLHV SURYLGH LQGLYLGXDOL]HG KHDOWK HGXFDWLRQ
FHVVDWLRQ DQG SURYLGH UHIHUUDOV WR UHVRXUFHVY WR VXSSRUW FHVVD

/IRFDO 7LWOH 9 DJHQF\ VWDII SURYLGLQJ KHDOWK HGXFDWLRQ ZLOO GR VR

(60V BWDW XV

(60 60. BUHJQDQF\ SHUFHQW RI SUHJQDQW ZRPHQ VHUYHG E\ ORWRYHHQ FL H
WREDFFR XVH ZLWK $VN $GYLVH G5HIHU
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120V

120 5DWH RI VHYHUH PDWHUQDO PRUELGLW\ SHU GHOLYHU\ KRVSLWD(
600
120 ODWHUQDO PRUWDOLW\ UDWH SHU OLYH ELUWKY ODWHUQDO ORU
120 3HUFHQW RI ORZ ELUWK ZHLJKW GHOLYHULHYV JUDPV J/RZ %LUWK
120 3HUFHQW RI SUHWHUP ELUWKYV ZHHNV 3UHWHUP %LUWK )RUPHUO
120 3HUFHQW RI HDUO\ WHUP ELUWKYV ZHHNV (DUO\ 7THUP %LUWK )R
120 3HULQDWDO PRUWDOLW\ UDWH SHU OLYH ELUWKY SOXV IHWDO GHI
120 ,QIDQW PRUWDOLW\ UDWH SHU OLYH ELUWKYV ,QIDQW ORUWDOLW\
120 1HRQDWDO PRUWDOLW\ UDWH SHU OLYH ELUWKY 1HRQDWDO ORUW
120 3RVW QHRQDWDO PRUWDOLW\ UDWH SHU OLYH ELUWKYVY 3RVWQHRC
120 3UHWHUP UHODWHG PRUWDOLW\ UDWH SHU OLYH ELUWKY 3UHWEF
5HODWHG
120 6 XGGHQ 8QH[SHFWHG ,QIDQW 'HDWK 68," UDWH SHU OLYH ELUWK)
120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK LQ HI[FHOOHQW RU YHU\ JF
&+6
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD :RPHQ ODWHUQDO +HI

SBULRULW\ 1HHG

$FFHVV WR FDUH IRU WKH 0&%+ 3RSXODWLRQ

130

130 $ 3HUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFNXS ZLWKL
SHUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFNXS DQG UHFHLYF
339

JLYH <HDU 2EMHFWLYHYV

%\ ZLOO LQFUHDVH WKH UDWH RI DWWHQGDQFH DW SRVWSDUWXP YLVL'

6WUDWHJILHYV

(GXFDWH RQ WKH LPSRUWDQFH RI SRVWSDUWXP YLVLWY DQG RIIHU DW OHELC
%ODFN DQG $IULFDQ $PHULFDQ ODWHUQDO +HDOWK &OLHQWY ZKR UHFHLYH

7LWOH 9 DJHQFLHV ZLOO HQVXUH VWDII DUH DSSURSULDWHO\ WUDLQHG RQ
7LWOH 9 DIJHQFLHVY ZLOO UHIHU FOLHQWY WR D ODFWDWLRQ FRXQVHORU ZK

(60V 6 WDWXV

1R (60V ZHUH FUHDWHG E\ WKH 6WDWH (60V ZHUH RSWLRQDO IRU WKLV PHI

120V
7KLV 130 ZDV QHZO\ DGGHG LQ WKH DSSOLFDWLRQ DQQXDO UHSRUW
WKH DSSOLFDWLRQ DQQXDO UHSRUW
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD :RPHQ ODWHUQDO +HI

BULRULW\ 1HHG

0&$%$+ 6\VWHPV &RRUGLQDWLRQ

630

630 1XPEHU RI SUHJQDQF\ UHODWHG GHDWKYV IRU HYHU\ OLYH ELUV

JLYH <HDU 2EMHFWLYHYV

%\ GHFUHDVH WKH QXPEHU RI SUHJQDQF\ UHODWHG GHDWKYV IRU HYHU

6WUDWHJLHYV

7LWOH 9 0+ DIJHQFLHYV ZLOO EH SURYLGHG WUDLQLQJ DQG FRPPXQLFDWLRQ
UHFRPPHQGDWLRQV

7LWOH 9 0+ DJHQFLHY SURYLGH VFUHHQLQJY DQG HGXFDWLRQ RQ WRSLFV \

0+ DJHQF\ VWDIlI SURYLGLQJ KHDOWK HGXFDWLRQ ZLOO GR VR6B® HL IEX ORDX\L
PRUWDOLW\ WRSLFV ZLOO EH WDLORUHG WR UHIOHFW FXOWXUDO EHOLHIV I
E\ PDWHUQDO PRUWDOLW\ DW D KLJKHU UDWH

7LWOH 9 0+ DIJHQFLHYVY SURYLGH SRVW3DUWR®WKREKR GIHAMWY W R HFFOH IHYCHVEY | R

&RQGXFW DQQXDO ODWHUQDO ORUWDOLW\ 5HYLHZV ZLWK D PXOWL GLVFLSO
UHFRPPHQGDWLRQV ZLGHO\

7LWOH 9 0+ VWDII LQ FROODERUDWLRQ ZLWK WKH 8QLYHUVLW\ RI ,RZD 'HSD
ODWHUQDO 4XDOLW\ &DUH &ROODERUDWLYH ,04&&

7LWOH 9 0+ VWDII ZLOO DVVLVW WKH ,04&& LQ MRLQLQJ WKH $OOLDQFH RQ ,
KRVSLWDO VDIHW\ EXQGOHYV

ODWHUQDO ORUWDOLW\ &RPPLWWHH ZLOO UHFUXLW PXOWLGLVFLSOLQDU\ P}

$00 ODWHUQDO ORUWDOLW\ &DVH 6XPPDULHVY ZLOO EH HQWHUHG LQWR 005,:

7KH ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHH ZLOO EH WUDLQHG RQ DQG
&'& LQ 005,%
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‘RPHQ ODWHUQDO +HDOWK $QQXDO 5HSRUW
130 $ 3HUFHQW RI ZRPHQ ZKR KDG D GHQWDO YLVLW GXULQJ SUHJ

$FFRUGLQJ WR 35%$06 GDWD DOWKRXJK WKH FXUUHQW )$' LV IURP
ZRPHQ ZLWK D SUHYHQWLYH GHQWDO YLVLW GXULQJ SUHJQDQF\ 7KLYV

7KLV LQFUHDVH FDQ OLNHO\ EH FRQWULEXWHG WR LQFUHDVHG GHQWI
+HDOWK FRQWUDFWRUV WR SUHJQDQW ZRPHQ DQG D UHWXUQ WR SUH
$GGLWLRQDOO\ WKH UDWH PD\ KDYH EHHQ ORZ GXH WR &29,' DQG 1

'"HVSLWH HIIRUWY WR LQFUHDVH RUDO KHDOWK HGXFDWLRQ E\ 0+ DQG
XQDZDUH RI WKH VDIHW\ DQG LPSRUWDQFH RI UHFHLYLQJ GHQWDO VHL
QXPEHU RI GHQWLVWY ZLOOLQJ WR DFFHSW OHGLFDLG HQUROOHG SDV
SUHJQDQW ZRPHQ PD\ QHIJDWLYHO\ DIIHFW IXWXUH UDWHV

7KH ,RZD '"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHVY ++6 2UDO +
RUDO KHDOWK PHVVDJLQJ IRU SUHJQDQW DQG VRRQ WR EH SUHJQDQW
,QLWLDWLYH )DFHERRN SDJH SURYLGHG PXOWLSOH RUDO KHDOWK PH\
KHDOWK GXULQJ SUHJQDQF\ $ SDUWQHUVKLS ZLWK WKH ODWHUQDO +H
UDGLR FRPPHUFLDO SURPRWLQJ RUDO KHDOWK EHIRUH GXULQJ DQG I
GLIIHUHQW UDGLR VWDWLRQV UHDFKLQJ RYHU LQGLYLGXDOV D
VHUYLFHV

,RZDYV 7LWOH 9 VHUYLFH DUHD ODQGVFDSH FKDQJHG EHJLQQLQJ 2FWI
VHUYLFH DUHDV IRU WKH YDULRXV SURJUDPVY DQG FRQWUDFWV RIIHUH
LVVXHG D 5HTXHVW IRU 3URSRVDO VHSDUDWH IURP &KLOG DQG $GRO}
HTXLSSHG DQG GHVLUHG WR SURYLGH PDWHUQDO KHDOWK VHUYLFHYV

RUDO KHDOWK DQG ELUWK RXWFRPHV DQG HQVXUH RSWLPDO RUDO KH
TXDUWHUO\ PHHWLQJY EHWZHHQ WKH &%+ , 6PLOH &RRUGLQDWRWDRD
6PLOH &RRUGLQDWRUYVY ZHUH DOVR UHTXLUHG WR SURYLGH RUDO KHD(
SUHYHQWLYH GHQWDO VHUYLFHV HJ RUDO VFUHHQLQJ IOXRULGH YI
FOLHQWY 7KH\ DOVR WUDLQHG ODWHUQDO +HDOWK VWDIIl RQ GHQWDO
WR VRFLDO GHWHUPLQDQWY RI KHDOWK 7KHVH WUDLQLQJV HQVXUHG "
ZHUH XSGDWHG RQ FXUUHQW UHFRPPHQGDWLRQV SROLFLHV DQG SUI

, 6PLOH &RRUGLQDWRUV PDGH LQ SHUVRQ YLVLWV ZLWK DOO 2EVWHW!
FHQWHUV LI QR 2% *<1 RIILFHV DYDLODEOH LQ D FRXQW\ ZLWKLQ WKHI
HGXFDWLRQD G FP\DMHUM DIDYG IOLHUV WR SURPRWH WKH LPSRUWDQFH F
EDELHV EHIRUH GXULQJ DQG DIWHU SUHJQDQF\ , 6PLOH &RRUGLQDW
KLIJKOLJKWLQJ WKH LPSRUWDQFH RI RUDO KHDOWK IRU ZRPHQ RI UHSU
GLVWULEXWLRQ RI QHZ PRP DQG EDE\ FDUH EDJV WR ZRPHQ ZKR KDG U
VXSSOLHV DQG HGXFDWLRQDO LQIRUPDWLRQ DQG FRPPXQLW\ EDE\ VKF
GHQWDO VFUHHQLQJV DQG GHQWDO FDUH FRRUGLQDWLRQ FDOOV W
QHHGHG

$Q RQIJRLQJ FROODERUDWLRQ FRQWLQXHG ZLWK &RXQW WKH .LFENV D
KHDOWK\ KDELWV WKURXJKRXW SUHJQDQF\ &RXQW WKH .LFNV UHFHLYI
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VXSSOLHVY DQG SURPRWLRQDO PDWHULDOV IRU RUDO K\JLHQH NLWYV Zt}
VHUYLFH VvVWDII DV WKH\ SURYLGHG RUDO KHDOWK HGXFDWLRQ

130 $ 3HUFHQW RI ZRPHQ ZKR VPRNHAG 2HU® B GW HIQPKLIGUHQ D
ZKR OLYH LQ KRXVHKROGV ZKHUH VRPHRQH VPRNHYV

,RZD FRQWLQXHV WR KDYH KLJKHU UDWHV RI PDWHUQDO VPRNLQJ WKD
FRQWLQXH WR FRQVLVWHQWO\ WUHQG GRZQ 7LWOH 9 DQG WKH 7REDF
\HDUV DQG WKH FRQVLVWHQW PHVVDJLQJ DQG VXSSRUW WKURXJK WKI
RYHU WKH \HDUYV

/IRFDO 7LWOH 9 DJHQFLHV ZHUH UHTXLUHG WR FRQWLQXH WR FRQQHFW
JUDQWHHYV $JHQFLHV DUH UHTXLUHG WR GHYHORS FRDOLWLRQV WR C
UHIOHFWV D KLJKHU UDWH RI VPRNLQJ ZLOO EH HQFRXUDJHG WR LQFC
LGHQWLI\ ORFDO VWUDWHJILHY WKH FRDOLWLRQ FDQ LPSOHPHQW WR L
DZDUGHHY KHOG DW OHDVW RQH FRDOLWLRQ PHHWLQJ DQG ZLOO FRQ
ODWHUQDO +HDOWK QHHGYV LQ WKHLU DUHD

7LWOH 9 QXUVHV DW ORFDO DJHQFLHV DUH UHTXLUHG WR FRPSOHWH V
IRUPDOO\ NQRZQ DV $VN $GYLVH 5HIHU DQG WR XWLOL]H WKLV SURF
DXGLWV DQG GDWD UHYLHZV ,RZD ++6 7LWOH 9 VWDII UHYLHZ GRFXPH
SUHJQDQF\ DUH SURYLGHG HGXFDWLRQ RQ VPRNLQJ FHVVDWLRQ DQG
7KLV SURJUDP LQFOXGHV DQ LQFHQWLYH ZKLFK FOLHQWYV ZLOO EH HG

6WDWH 0+ VWDII ZRUNHG ZLWK 0+ DJHQFLHV WR SURYLGH WUDLQLQJ D
DGGUHVVLQJ HDFK 7LWOH 9 130 DQG 630 $ WREDFFR OXQFK DQG OHDU
WUDLQLQJ RQ WREDFFR UHVRXUFHV IRU SUHJQDQW ZRPHQ

6WDWH VWDII KDYH FROQWLQXHG WR HQJDJH ZLWK WKH ,RZD ++6 7TREDF/|
LOQQRYDWLYH VWUDWHILHVY WR UHGXFH VPRNLQJ DQG HQVXUH RSSRUW

/IRFDO 0+ DJHQFLHYVY SURYLGH GLUHFW VHUYLFHV WR OHGLFDLG HQURO

UHSRUWLQJ SHULRG D WRWDO RI FOLHQWY ZHUH VHHQ ZLWK
ZHUH VFUHHQHG IRU WREDFFR XVH FOLHQWY ZHUH VFUHHQHG IR
YLROHQFH DQG ZHUH VFUHHQHG IRU VXEVWDQFH XVH DQG SDU\

KHDOWK HGXFDWLRQ DUH UHTXLUHG WR UHFHLYH HGXFDWLRQ RQ WRE
OHDVXUHV LQFOXGLQJ EUHDVWIHHGLQJ WREDFFR FHVVDWLRQ RUDO
UHFRPPHQGDWLRQV IURP ,RZDfV ODWHUQDO ORUWDOLW\ 5HYLHZ &RPP
UHIHUUHG WR ,RZD 4XLWOLQH

630 1XPEHU RI SUHIJQDQF\ UHODWHG GHDWKYV IRU HYHU\ OLYF

'XULQJ WKH UHSRUWLQJ SHULRG ,RZD KHOG ODWHUQDO ORUWDOLW\ !
UHVXOWHG IURP VHHLQJ DQ LQFUHDVH LQ PDWHUQDO GHDWKYVY ZLWKLC
HITRUWY RZD LV RQ WUDFN WR KDYH DOO FDVHV UHYLHZHG ZLWKLQ

VWUDWHILHY EDVHG RQ WKH PRVW UHFHQW 005& UHSRUW ILQGLQJV L
VHDWEHOW VDIHW\ HGXFDWLRQ /RFDO 0+ DIJHQFLHV SURYLGH WDLORI
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SRVWSDUWXP ZRPHQ EDVHG RQ WKH 005& UHFRPPHQGDWLRQV LQFOXC
DQG PHQWDO KHDOWK VFUHHQLQJV

7KH ,RZD $,0 SURJUDP LPSOHPHQWHG WKH 2EVWHWULF +HPRUUKDJH 6L
LQ D GHFUHDVH LQ ,RZDYV QHDU PLVV HYHQWV RI VHYHUH PDWHUQ
LPSOHPHQWDWLRQ OXOWLSOH VWDWHZLGH OHDUQLQJ VHVVLRQV ZHU}
UHJXODUO\ ZLWK WKH SDUWLFLSDWLQJ ELUWKLQJ KRVSLWDOV 7RZD
EHIJDQ LPSOHPHQWDWLRQ RI WKH 6HYHUH +\SHUWHQVLRQ 6DIHW\ %XQC
SHULRG

JRZD ++6 0+ VWDI| GHYHORSHG QHZ UHTXLUHPHQWYV IRU 5)3 DSSOLFDQ
OHDVXUHV 130 630V WR LPSOHPHQWHG GXULQJ )< 6LIQLILFDQW Fk
D FRDOLWLRQ WR DGGUHVV PDWHUQDO DQG UHSURGXFWLYH KHDOWK

HQJDJHPHQW $00 DSSOLFDQWV ZHUH UHTXLUHG WR HVWDEOLVK VWUI
WR FRQWLQXH WR SURYLGH HGXFDWLRQ RQ VDIH VOHHS EHVW SUDFW
KHOG DW OHDVW RQH FRDOLWLRQ PHHWLQJ DQG ZLOO FRQWLQXH WR |
+HDOWK QHHGV LQ WKHLU DUHD VHYHUDO RI ZKLFK KDYH FKRVHQ WR
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:RPHQ ODWHUQDO +HDOWK $SSOLFDWLRQ <HDU

8QLYHUVDO 3RVWSDUWXPHUPHAQW1IBR0 ZRPHQ ZKR DWWHQGHG D SRVW:
ZHHNV DIWHU JLYLQJ ELUWK % 3HUFHQW RI ZRPHQ ZKR DWWHQGHG
UHFRPPHQGHG FDUH FRPSRQHQWYV

,Q FDOHQGDU \HDU 35%$06 GDWD LQGLFDWHG WKDW WKH UDW,RZAD B
IRFXVHG RQ SRVWSDUWXP IROORZ XS IRU VHYHUDO \HDUV GXH WR UHF
&RPPLWWHH DQG ZLOO FRQWLQXH WKHVH HIIRUWYV LQWR IXWXUH \HDU\

SRVWSDUWXP FDUH LV LPSRUWDQW QRW RQO\ WR HQVXUH WKDW WKH
DUH QR SK\VLFDO RU HPRWLRQDO FRPSOLFDWLRQV RU LVVXHV WKDW |
RSSRUWXQLW\ WR HGXFDWH RQ WRSLFV VXFK DV EUHDVWIHHGLQJ DQG
VXSSRUW DQG UHIHUUDOV IRU DQ\ LVVXHV RU VWUHVVRUV WKDW KDYF
7LWOH 9 ODWHUQDO +HDOWK FOLHQWY DOUHDG\ UHFHLYH RQH SRVWSIL
SRVWSDUWXP YLVLWYV LQFOXGH HGXFDWLRQ DURXQG 3267 %,57+ ZDUQL
SUHJQDQF\ WKH\ ZRXOG EH UHIHUUHG WR VHUYLFHV VXFK DV :,& WR V?
,RZD ++6 ZLOO FRQWLQXH WR VXSSRUW ORFDO DJHQFLHVY HIIRUWV WF
HGXFDWLRQDO PDWHULDOV ZLOO EH UHYLHZHG DQG DSSURYHG E\ ,RZI
FOLHQWY WR VHUYH WKHLU QHHGYVY SRVWSDUWXP

,RZD ++6 7LWOH 9 0+ VWDII ZLOO LQFOXGH DOO UHTXLUHPHQWYV IRU OF
FRQWUDFW DQG ZLOO UHYLHZ LPSOHPHQWDWLRQ GXULQJ VLWH YLVLW
$IULFDQ $PHULFDQ DQG %ODFN LGHQWLI\LQJ PDWHUQDO KHDOWK FOLF
'"RXOD FOLHQWY UHFHLYH XS WR ZHHNV RI SRVW GHOLYHU\ VXSSRUW
HGXFDWLRQ DQG VXSSRUW EUHDVWIHHGLQJ FRQVXOWDWLRQ UHIHUUI
ZHOO EHUQALY D SLORW SURMHFW WKDW ZLOO UXQ WKURXJK WKH )<

9 PDWHUQDO KHDOWK FOLHQWY WR UHFHLYH SRVWSDUWXP VXSSRUW C
SHUVSHFWLYHY DQG H[SHULHQFHYV

'XULQJ WKH OHJLVODWLYH VHVVLRQ WKH ,RZD OHIJLVODWXUH SDV
FRYHUDJH XS WR PRQWKYV IRU PRWKHUWXIS WBURJY®/P LV ZRUNLQJ W
HQWDLO IRU RXU SURJUDP V FRYHUDJH DQG ZKDW OHGLFDLIGHZR XL F
OHGLFDLG H[SDQVLRQ ZRXOG EHFRPH HQDFWHG LV VWLOO SHQGLQJ E.
ZKDW ZH DUH DEOH WR KDYH RXU 7LWOH KWBDWHKDQDI® +® D&®/WKODJHRLFQDI
GLVFXVVLRQ WKDW PD\ LPSDFW RXU QXPEHUV RQ WKLV SHUIRUPDQFH
IRUWXQDWH WR KDYH D VWURQJ UHODWLRQVKLS ZLWK WKH OHGLFDLG
LPSOHPHQWDWLRQ RI WKH OHGLFDLG VWDWH SODQ DPHQGPHQW

'"HOQOWD3® $ 3HUFHQW RI ZRPHQ ZKR KDG D GHQWDO YLVLW GXULQJ SL

$FFRUGLQJ WR 35%06 GDWD DOWKRXJK WKH FXUUHQW )$' LV IURP
ZRPHQ ZLWK D SUHYHQWLYH GHQWDO YLVLW GXULQJ SUHJQDQF\ 7KLYV

7KLV LQFUHDVH FDQ OLNHO\ EH FRQWULEXWHG WR LQFUHDVHG GHQWI
+HDOWK DQG &KLOG +HDOWK FRQWUDFWRUV WR SUHJQDQW ZRPHQ DQ(
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SUHYHQWLYH GHQWDO FDUH $GGLWLRQDOO\ WKH UDWH PD\ KDYH
VHUYLFHY DQG GHQWLVWU\

'"HVSLWH HIIRUWY WR LQFUHDVH RUDO KHDOWK HGXFDWLRQ E\ 0+ DQG
XQDZDUH RI WKH VDIHW\ DQG LPSRUWDQFH RI UHFHLYLQJ GHQWDO VHL
QXPEHU RI GHQWLVWY ZLOOLQJ WR DFFHSW OHGLFDLG HQUROOHG SDV
SUHJQDQW ZRPHQ PD\ QHIJDWLYHO\ DIIHFW IXWXUH UDWHV

7KH '"HQWDO 130 ZLOO EH DGGUHVVHG E\ ,RZD ++6 2UDO +HDOWK 2+ VYV
$GROHVFHQW +HDOWK DQG ODWHUQDO +HDOWK 0+ SURJUDPV 2UDO -
PDLQWDLQHG RU LQFUHDVHG IRU ZRPHQ RI FKLOG EHDULQJ DJHV WKU'}
SURJUDPV RUJDQL]DWLRQV &RXQW WKH .LFNV 0+ 2+ SURPRWLRQ 'HC
RSSRUWXQLWLHY |RZD 3ULPDU\ &DUH $VVRFLDWLRQ )4+& UHIHUUDO\
+HDOWKFDUH OHGLFDLG EHQHILWY 7LWOH ; )DPLO\ 30DQQLQJ 2+ HG
%HKDYLRUDO +HDOWK 7REDFFR 2+ HGXFDWLRQ 8QLYHUVLW\ RI ,RZD «
DQG :,& 2+ VHUYLFHV IRU FOLHQWYV

$Q ++6 2+ VWDII PHPEHU KDV UHFHQWO\ EHHQ DVVLJQHG WR VHUYH DV
VWUHQJIJWKHQ UHODWLRQVKLSV ZLWK WKH 0+ DQG 7LWOH : )DPLO\ 30D
SULRULW)\ IRU ZRPHQ RI FKLOG EHDULQJ DJH 7KH 0+ 2+ OLDLVRQ ZLOO
D SURJUDP XVLQJ HYLGHQFH EDVHG VWUDWHJILHV WR VDYH EDELHV D¢
DQG PHVVDJLQJ UHPDLQ URONWIQWZDQG RRAMIOQXH WR HQVXUH &RXQ)
WKURXJK , 6PLOH RUDO KHDOWK SURPRWLRQV DQG VRFLDO PHGLD DQ¢
DQG PHGLFDO DQG GHQWDO RIILFHV ZKLOH SURYLGLQJ RXWUHDFK

7KH 0+ 2+ OLDLVRQ ZLOO RYHUVHH D VWDWHZLGH HIIRUW WR LQFUHDYV
SUHYHQWLYH VHUYLFHV LQ SDUWQHUVKLS ZLWK WKH , 6PLOH SURJUDP
SURPRWLRQDO LWHPV DQG HGXFDWLRQDO PDWHULDOV WKDW ZLOO LQ
SURJUDPV DURXQG WKH VWDWH ,Q DGGLWLRQ 2+ VWDIlI ZLOO LQWHUY
LQ VHUYLQJ 0+ FOLHQWYV WR WKHQ GHYHORS D phNEHVW SUDFWLFHVY JX

,Q )< D SLORW SURMHFW EHJXQ LQ WR SURYLGH HQKDQFHG RUL
FOLQLF ZLOD* PRIDIWL@QXBIO GHYHORS VFULSWV IRU 7LWOH ; FOLQLF VWD
ZKR LQGLFDWH WKH\ ZRXOG OLNH WR EH SUHJQDQW ZLWKLQ WKH QH[W
QH[W \HDU (GXFDWLRQ ZLOO IRFXV RQ RSWLPDO RUDO KHDOWK EHIRU}
RUDO FDUH IRU WKH QHZERUQ )HHGEDFN IURP WKLV SURMHFW ZLOO E
PD[LPXP EHQHILW IRU 7LWOH ; VWDII DQG FOLHQWYV

2+ VWDII ZLOO PDLQWDLQ D QHZ SDUWQHUVKLS ZLWK OROLQD +HDOWKEF
DQG 0+ FOLHQWVY $V D 0DQDJHG &DUH 2UJDQL]DWLRQ IRU OHGLFEDLG V
IRU WKHLU FOLHQWY WR HQFRXUDJH RSWLPDO KHDOWKFDUH $OWKRX:
LQFHQWLYL]H FOLHQWY WR SDUWLFLSDWH LQ WKH 0+ SURJUDP ZKLFK
HQFRXUDJH RYHUDOO KHDOWK DQG ZHOOEHLQJ GXULQJ SUHJQDQF\

, 6PLOH FRRUGLQDWRUV ZLOO FRQWLQXH WR PHHW ZLWK WKH 0+ GLUF
TXDUWHUO\ EDVLV WR HQVXUH ORFDO FROODERUDWLRQ UHJDUGLQJ LF
ZRPHQ DQG WR HQVXUH RSWLPDO RUDO KHDOWK IRU WKHLU LQIDQWYV
RQ SUHYHQWLYH VHUYLFHY DQG GHQWDO FDUH FRRUGLQDWLRQ IRU 0+
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WUDLQLQJ HQVXUHYV 0+ VWDII FRPSUHKHQG WKH VLIJQLILFDQFH RI RUD(
ZLWK WKH PRVW FXUUHQW UHFRPPHQGDWLRQV SROLFLHV DQG SURFH

,Q ))< , 6PLOH FRRUGLQDWRUV ZLOO PDNH LQ SHUVRQ YLVLWV WR D¢
UHODWLRQVKLSY WKDW VXSSRUW UHIHUUDOV 7KH\ ZLOO DOVR YLVLW
DV SDUW RI RYHUDOO KHDOWK )RU FRXQWLHV WKDW GR QRW KDYH DQ
IDPLO\ SODQQLQJ FOLQLFV DQG RU ZRPHQYV KHDOWK FOLQLFV $W WK
HGXFDWLRQDO SRVWHUV SURPRWLRQDO LWHPV DQG RU ZULWWHQ HG
LPSRUWDQFH RI SUHYHQWLYH GHQWDO FDUH IRU WKH PRWKHU DQG ED
DQG SURYLGH HGXFDWLRQ RQ WKH LPSRUWDQFH RI SUHYHQWLYH GHQ\

&RRUGLQDWRUVT XIMIRDEEFHHORS D KHDOWK SURPRWLRQ LQLWLDWLYH W
H[DPSOH RI WKLV LQ SDVW \HDUV ZDV GHYHORSLQJ SDFNHWV RI PDWHI
6PLOH FRRUGLQDWRU DQG FRQWDFW LQIRUPDWLRQ IRU PHGLFDO RIIL
LPSRUWDQFH RI RUDO KHDOWK FDUH GXULQJ SUHJQDQF\

2+ VWDII ZLOO HQKDQFH WKH XVH RI 0+ SURJUDP GDWD LQ ))< WR DGC
WDUJHWHG WHFKQLFDO DVVLVWDQFH RU RWKHU LQWHUYHQWLRQV PD\
SDUWQHUVKLS ZLWK 7LWOH ; )DPLO\ 30DQQLQJ WR LGHQWLI\ JDSV DQG
VHUYLFHVY 7KH GDWD DQG LWV ILQGLQJV ZLOO EH VKDUHG DQG GLVFX
DQG ZLWK ,RZD ++6 0+ SURJUDP VWDII

6PRNLD3I0 $ 3HUFHQW RI ZRPHQ ZKR VPRNH GXULQJ SUHJQDQF\

7KH SHUFHQW Rl ZRPHQ ZKR VPRNH GXUL®ZS UH6QDQFK B O \D OHFORQH G
WREDFFR XVH RYHU WKH SDVW WHQ \HDUV GXH KDYLQJ D KLJKHU UDWF

UHVSHF®Q YPSKDVLY RQ ,RZDTV 4XLWOLQH SURJUDP IRU SUHJQDQW
VFUHHQLQJ IRU WREDFFR XVH OLNH®Q I RR@AXQDEXOH GLWRL W DI \GR SR NVY
VPRNLQJ LV LQ SDUW GXH WR DQ LQFUHDVH LQ RWKHU IRUPV Rl WRED
RSWLRQV WKDW WKH SXEOLF PD\ KDYH PLVSHUFHSWLRQV DERXW WKH

/IRFDO 7LWOH 9 DJHQFLHV ZLOO EH UHTXLUHG WR FRQWLQXH WR FRQQI
JUDQWSHHWYFLHY DUH UHTXLUHG WR GHYHORS FRDOLWLRQV WR DGGUH
UHIOHFWV D KLJKHU UDWH RI VPRNLQJ ZLOO EH HQFRXUDJHG WR LQFC
LGHQWLI\ ORFDO VWUDWHJILHY WKH FRDOLWLRQ FDQ LP/SOHORHQ Y XWR H
DIJHQFLHV ZLOO EH UHTXLUHG WR FRPSOHWH WKH 7UHDWLQJ 7REDFFR
$GYLVH 5HIHU DQG WR XWLOL]JH WKLV SURFHVV' ZKHQJ ZHRADNJVY D XIGW W\
UHYLHZV ,RZD ++46 7LWOH 9 VWDII ZLOO UHYLHZ GRFXPHQWDWLRQ WR |
DUH SURYLGHG HGXFDWLRQ RQ VPRNLQJ FHVVDWLRQ DQG D ZOWEBW S U
LQFOXGHYV DQ LQFHQWLYH ZKLFK FOLHQWYV ZLOO EH HGXFDWHG RQ ©6W
7TREDFFR 8VH BUHYHQWLRQ DQG &4RQWURO SURJUDP WR LGHQWLI\ LQQI
RSSRUWXQLWLHY IRU FROODERUDWLRQ FRQWLQXH WR EH H[SORUHG

630 1XPEHU RI SUHIJQDQF\ UHODWHG GHDWKYV IRU HYHU\ OLYF

PDWHUQDO GHDWKYV KDYH EHHQ UHYLHZHG EXW WKH GDWD LV VWL
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&RPPLWWHH DUH DOVR XQDEOH WR GUDZ DQ\ FRQFOXVLRQV IURP FKDQ
KRZHYHU FRQWLQXH WR XWLOL]H UHFRPPHQGDWLRQV IURP SUHYLRXYV
LPSOHPHQWHG WR UHGXFH PDWHUQDO GHDWKY VLQFH ,RZD DGRSWHG
GHFUHDVH RYHU WKH \HDUV $QHFGRWDOO\ IROORZLQJ D PDVV FDPSD
PRUWDOLW\ UHYLHZ FDVHV GLG QRW LQFOXGH D VLQJOH PRWRU YHKLF
XQUHVWUDLQHG :KLOH QXPEHUV RI PDWHUQDO GHDW KYQD UH WWRWR WPII
D FRQWLQXHG UHGXFWLRQ LQ PRWRU YHKLFOH GHDWKYV ZKHUH WKH ZR

,Q ))< ,RZD FRPSOHWHG WZR ODWHUQDO ORUWDOLW\ 5HYLHZV IRU

DYDLODEOH SULRU WR ))< DQG ,RZD ++6 0+ VWDII ZLOO XWLOL]H UH
FDUH UHTXLUHPHQWY IRU ORFDO 7LWOH 9 DJHQFLHV /RFDO 0+ DJHQFI
LQFOXGH VFUHHQLQJ HGXFDWLRQ DQG SK\WLFDO DVVHVVPHQWY EDVI
UHTXLUHPHQW LQ ))< ZDV IRU ORFDO DJHQFLHVY WR GHYHORS FRDO
KHDOWK DJHQFLHV ZLOO FRQWLQXH WKHLU FRDOLWLRQV LQ ))< $J
FRDOLWLRQ DQG ZRUN RQ FRPPXQLW\ GULYHQ VWUDWHILHYVY WR UHGXF

/IRFDO 0+ DJHQFLHY ZHUH DOVR UHTXLUHG WR LGHQWLI\ D ODWHUQDO -
)) < ,RZD ++6 0+ VWDIlI ZLOO ZRUN ZLWK WKH 0+ 'LUHFWRUV WR GHYt
FKDQJHV LQ WKHLU FRPPXQLW\ DQG WR XWLOL]H ORFDO GDWD WR GUL
RSSRUWXQLWLHYV ZLOO EH VKDUHG ZLWK WKH 0+ 'LUHFWRUV DQG D Pl
GLVFEXVV ZD\V WR EXLOG XS LQIUDVWUXFWXUH DW WKH ORFDO OHYHO !
PDWHUQDO PRUWDOLW\

JRZD ++6 ZLOO FRQWLQXH WR KDYH D VWURQJ IRFXV RQ KHDOWK HTXLW
GLVSDULWLHV LQ %ODFN DQG $IULFDQ $PHULFDQ LGHQWLI\LQJ SUHJQI
%DVHG 'RXOD 3URMHFW IRU $IULFDQ $PHULFDQ )DPLOLHV ZLOO EH LP¢
+DZN 'XEXTXH DQG 6FRWW ZLWK D IRFXV RQ LQFUHDVLQJ WKH ZRUN
SD\PHQW IRU GRXOD VHUYLFHV IRU OHGLFDLG EHQHILFLDULHV ,Q DGCGC
0+ 'LUHFWRUV ZLOO UHFHLYH VXSSRUW LQ GLVDJJUHJDWLQJ WKHLU O
DQG ZLOO ZRUN ZLWK WKHLU FRDOLWLRQV WR LGHQWLI\ VWUDWHJILH\

,RZD ++6 ODWHUQDO KHDOWK ZLOO DOVR EH H[SDQGLQJ WKHLU SRVWSI
OHGLFDLG ([STKIWGR®DLOV RI ZKDW WKHVH H[SDQGHG RIIHULQJV ZLOC
VLIQDWXUH DQG OHGLFDLG UHLPEXUVHPHQW JXLGDQFH

7LWOH 9 0+ VWDII D OW LFRRRMMEWPOHODWHU QDO 4XDOLW\ WRUBHERIQ DB EXFS

VWDWH OHYHO PDWHUQDO KHDOWK EHVW SUDFWLFHV DV ZHOO DV WR '
FROODERUDWH ZLWK (5$6( 00 VWDII WR LPSOHPHQW VWDWHZLGH LQLW
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SHULQDWDO ,QIDQW +HDOWK
IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 $ 3HUFHQW RI LQIDQWY ZKR DUH HYHU EUHDVWIHG %UHDVWIHHG
EUHDVWIHG H[FOXVLYHO\ WKURXJK PRQWKVY %UHDVWIHHGLQ
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

3HUF

1IDWLRQDO IDWLRQDO ,PPXQL]DWLRQ 6XUYH\ 1,6 $
IDWLRQDO IDWLRQDO ,PPXQL]JDWLRQ 6XUYH\ 1,6 %
IDWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
1IDWLRQDO IDWLRQDO 9LWDO 6WDWLVWLFV 6\VWHP 1966 $
,RZD 1DWLRQDO ,PPXQL]JDWLRQ 6XUYH\ 1,6 $

,RZD 1DWLRQDO ,PPXQL]DWLRQ 6XUYH\ 1,6 %

,RZD IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ %
,RZD 1DWLRQDO 9LWDO 6WDWLVWLFV 6\VWHP 1966 $

,RZD 2EMHFWLYHV $

,RZD 2EMHFWLYHV %

130 $B3HUFHQW RI LQIDQWY ZKR DUH HYHU EUHDVWIHG %JyHDVWIHHGLQJ

JHGHUDOO\ $YDLODEOH 'DWD

WD 6RXUFH 1DWLRQDO ,PPXQL]DWLRQ 6XUYH\ 1,6

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 1,6 1,6 1,6 1,6 1,6

'DWD 6RXUFH <HDU
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JHGHUDOO\ $YDLODEOH 'DWD

‘DWD 6RXUFH 1DWLRQDO 9LWDO 6WDWLVWLFV 6\VWHP 1966

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 1966

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 BWHUFHQW RI LQIDQWYVY EUHDVWIHG H[FOXVLYHO\ WKURXJK PRQWKYV

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO ,PPXQL]JDWLRQ 6XUYH\ 1,6

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'DWD 6RXUFH 1,6 1,6 1,6 1,6 1,6

'DWD 6RXUFH <HDU

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+

'DWD 6RXUFH <HDU B

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU =, QIRUPHG 6WUDWHJ\ OHDVXUHV

(60 %) 1XPEHU RI EXVLQHVVHV RU RUJDQL]DWLRQV ZKR ZHUH SURYLGH
\HDU DERXW WKH LPSRUWDQFH RI VWURQJ SROLFLHV WR VXSSRUW EUHDYV

OHDVXUH 6WDWXYV ,QDFWILSYHSODFHG

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 6LIJQLI\&RPPXELUWLI\&RPPXQRID &RQQ+
DQG <HDU
5HSRUW

‘DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO YLQDO YLQDO
YLQDO "
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(60 %) SHUFHQW RI ZRPHQ ZKR UHFHLYH HGXFDWLRQ DERXW EUHDVWIH

OHDVXUH 6WDWXYV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 6LIJQLIV&RPPX6AUWLI\&RPPXQRID &RQQ+t
'DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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130

$ 3HUFHQW RI

LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNV 6DIH

SODFHG WR VOHHS RQ D VHSDUDWH DSSURYHG VOHHS VXUIDFH ©6DIH 60F
WR VOHHS ZLWKRXW VRIW REMHFWY RU ORRVH EHGGLQJ 6DIH 60HHS )R
ZLWK DQ DGXOW GXULQJ VOHHS 6DIH 60HHS 66

,QGLFDWRUV DQG $QQXDO 2EMHFWLYHV

w i .
2 o/o\o_/o/o g
T 4—f—0—0 0---0--0--0---0
m .
— IDWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP
IDWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP
— IDWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP
— RzZD 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP 35$06
— ,RZD 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP 35306
— RZD 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WVWHP 35$06
— RZD 2EMHFWLYHV $
— RZD 2EMHFWLYHV %
JRZD 2EMHFWLYHV &
130 $3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU BBFNV 6DIH 60

JHGHUDOO\ $YDLODEOH 'DWD

‘'DWD 6RXUFH

3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWWHP

$QQXDO 2EMHFWLYH

35%06

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU
'DWD 6RXUFH 35%$06 35$06 35%$06

35%06 35%06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 BWHUFHQW RI LQIDQWY SODFHG WR VOHHS RQ D VHSDUDWH DSSURYH

[e)]
[e)]

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH  35%$06 35%06 35%$06 35%06 35%06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 SHUFHQW RI LQIDQWY SODFHG WR VOHHS ZLWKRXW VRIW REMHFWYV
66

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35%$06 35$06 35%$06 35%$06 35$06

'‘DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 'SHUFHQW RI LQIDQWY URRP VKDULQJ ZLWK DQ DGXOW GXULQJ VOHH
JHGHUDOO\ DYDLODEOH 'DWD )$' IRU WKLV PHDVXUH LV QRW DYDLODEOH
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(YLGHQFH %DVHG RU +#, QIRUPHG 6WUDWHJ\ OHDVXUHYV

(60 66 1XPEHU Rl FRPPXQLW\ HGXFDWLRQ RSSRUWXQLWLHY 7LWOH 9 D
HQYLURQPHQWY HDFK \HDU

OHDVXUH 6WDWXYV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 6LIJQLIN\&RPPXEQLUWLI\&RPPXQRID &RQQ+
'DWD 6RXUFH <HDU

B3URYLVLRQDO RU )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH ,RZD 3HULQDWDO ,QIDQW

SULRULW\ 1HHG

$FFHVV WR FDUH IRU WKH 0&%+ 3RSXODWLRQ

130

130 $ 3HUFHQW RI LQIDQWYV ZKR DUH HYHU EUHDVWIHG %UHDVWIHHGLQJ
H[FOXVLYHO\ WKURXJK PRQWKYV %UHDVWIHHGLQJ )RUPHUO\ 130 % %)

J)LYH <HDU 2EMHFWLYHYV

% \ LQFUHDVH WKH SHUFHQW RI LQIDQWY EUHDVWIHG H[FOXVLYHO\ IRU

6WUDWHJILHYV

7LWOH 9 DJHQF\ ZLOO FROODERUDWH ZLWK WKH KRVSLWDO ODFWDWLRQ FR
7LWOH 9 DIJHQF\ VWDII ZLOO MRLQ WKHLU ORFDO EUHDVWIHHGLQJ FRDOLWL

7LWOH 9 DJHQFLHV ZLOO ZRUN ZLWK D PLQLPXP RI ORFDO HPSOR\HU ZLWK
EUHDVW SXPSLQJ SROLF\ ODZV DQG EHVW SUDFWLFH

7LWOH 9 DIJHQFLHYV ZLOO HQVXUH WKHLU VWDII DUH DSSURSULDWHO\ WUDL
HGXFDWLRQ

7LWOH 9 DJHQFLHY ZLOO OLQN WKHLU FOLHQWY WR D :,& SHHU FRXQVHORU
7LWOH 9 DIJHQFLHYVY ZLOO PDLQWDLQ D OLVW RU GLUHFWRU\ RI ORFDO EUHD
7LWOH 9 DJHQFLHY ZLOO UHIHU FOLHQWY WR D ODFWDWLRQ FRXQVHORU ZK
7,WOH 9 DJHQFLHV ZLOO SURYLGH EUHDVWIHHGLQJ HGXFDWLRQDO PDWHULI

7LWOH 9 DJHQFLHV ZLOO SURYLGH KHDOWK HGXFDWLRQ RQ EUHDVWIHHGLQ
KRPH YLVLW (GXFDWLRQ ZLOO EH FXOWXUDOO\ DQG OLQJXLVWLFDOO\ DSSl

7LWOH 9 DJHQFLHV ZLWK GHYHORS LQGLYLGXDOL]J]HG EUHDVWIHHGLQJ HGXF
LOQWR DFFRXQW FXOWXUDO EHOLHIV DQG H[SHULHQFHV WKDW PD\ LPSDFW ¢

/IRFDO 7LWOH 9 DJHQFLHV ZLOO SURYLGH EUHDVWIHHGLQJ FODVVHV IRU ZR
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(60V 6 WDWXV

(60 %) 1XPEHU RI EXVLQHVVHV RU RUJDQL]DWLRQV ZKR ZHUH ,QDRWLEHG }
LQ WKH SDVW \HDU DERXW WKH LPSRUWDQFH RI VWURQJ SROLFLHV WR VX¢
PRQWKYV RI DJH

(60 %) SHUFHQW RI ZRPHQ ZKR UHFHLYH HGXFDWLRQ DERXW &ERWDYHVIHH (
SXPSLQJ DW ZRUN

120V

120 ,QIDQW PRUWDOLW\ UDWH SHU OLYH ELUWKYV ,QIDQW ORUWDOLW\
120 3RVW QHRQDWDO PRUWDOLW\ UDWH SHU OLYH ELUWKYVY 3RVWQHRC
120 6 XGGHQ 8QH[SHFWHG ,QIDQW 'HDWK 68," UDWH SHU OLYH ELUWK"
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD 3HULQDWDO ,QIDQW

BULRULW\ 1HHG

6DIH DQG +HDOWK\ (QYLURQPHQWYV

130

130 $ 3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNV 6DIH 60
VOHHS RQ D VHSDUDWH DSSURYHG VOHHS VXUIDFH 6DIH 60HHS )RUPHUO\
VRIW REMHFWV RU ORRVH EHGGLQJ 6DIH 60HHS )RUPHUO\ 130 & ' 3HUFH
VOHHS 6DIH 60HHS 66

JLYH <HDU 2EMHFWLYHYV

%\ LQFUHDVH WKH SHUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU
%\ LQFUHDVH WKH SHUFHQW RI LQIDQWY SODFHG WR VOHHS RQ D VHSI
%\ LOFUHDVH WKH SHUFHQW RI LQIDQWY SODFHG WR VOHHS ZLWKRXW

6WUDWHJILHYV

7LWOH 9 DJHQFLHYV ZLOO SURYLGH HGXFDWLRQ DERXW VDIH VOHHS HQY LLLLR
WKHLU VHUYLFH DUHD SHU \HDU

7LWOH 9 DJHQFLHY ZLOO GHYHORS DQG WKHQ YWRHMN LVGOHH HB FIKKHZ/RRPXJG- MWK B L |

‘RPHQ ZKR QHHG D IUHH RU ORZ FRVW FULE ZLOO EH UHIHUUHG WR WKDW F
DUHD

‘RPHQ ZKR UHFHLYH GLUHFW FDUH KHDOWK HGXFDWLRQ VHUYLFHYVY ZLOO EFt
QHHGV RI WKH PRWKHU

OLQRULW\ ZRPHQ ZKR DUH FOLHALWY RIHFHLYWDOHQGDYHQRDOL]HG HGXFDWLR
HPSKDVL]HV WKH UHFRPPHQGDWLRQV LQ D FXOWXUDOO\ DSSURSULDWH ZD\

$ IO\HU RQ VDIH VOHHS ZLOO EH GLVWULEXWHG ZLWK HDFK ELUWK FHUWLIL

,RZD ++6 ZLOO ZRUN ZLWK ,RZD ELUWKLQJ KRVSLWDOV WR HQFRXUDJH WKHP
DXGLW WRRO ZLWK DOO RI ,RZDYV ELUWKLQJ KRVSLWDOV DQG HQFRXUDJH '
HQYLURQPHQW RI QHZERUQV LQ WKH KRVSLWDO SRVW GHOLYHU\

(60V BWDW XV

(60 66 1XPEHU RI FRPPXQLW\ HGXFDWLRQ RSSRUWXQLWLHV 7&$MNOLHY 9 DJIH!
VDIH VOHHS HQYLURQPHQWY HDFK \HDU
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120V

120 ,QIDQW PRUWDOLW\ UDWH SHU OLYH ELUWKYV ,QIDQW ORUWDOLW\
120 3RVW QHRQDWDO PRUWDOLW\ UDWH SHU OLYH ELUWKY 3RVWQHRC
120 6XGGHQ 8QH[SHFWHG ,QIDQW 'HDWK 68, UDWH SHU OLYH ELUWK?
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3HULQDWDO ,QIDQW +HDOWK $QQXDO 5HSRUW

130 $ 3HUFHQW RI LQIDQWY ZKR DUH HYHU EUHDVWIHG
% 3HUFHQW RI LQIDQWY EUHDVWIHG H[FOXVLYHO\ WKURXJK PRQWEK

%UHDVWIHHGLQJ UDWHV IHOO VOLJKWO\ IURP WR IRU LQIDQWYV
EUHDVWIHG H[FOXVLYHO\ IRU PRQWKYV ,RZDYV ORFDO 7LWC
EUHDVWIHHGLQJ LQLWLDWLRQ DQG GXUDWLRQ GXULQJ WKLV WLPH SH
IRU EUHDVWIHHGLQJ ,RZD KDV FRQWLQXHG HIIRUWV WR LQFUHDVH EL
VHHLQJ WKHVH UDWHVY LQFUHDVH DOWKRRXJKSDIH GR FOLEWLIFL $DW M HEKD
ZRUNLQJ WR RYHUFRPH

,RZD ++6 ODWHUQDO +HDOWK SRVWHG WKH 5HTXHVW IRU BURSRVDO 5)
)) < IRU ZRUN EHJLQQLQJ ))< 5)3 UHTXLUHPHQWY ZHUH GHWHUP
))< 7LWOH 9 1HHGV $VVHVVPHQW ZKLFK SULRULWL]HG PDWHUQDO P
VOHHS DQG PDWHUQDO RUDO KHDOWK

,RZD ++6 0+ VWDII GHYHORSHG QHZ UHTXLUHPHQWY IRU 5)3 DSSOLFDQ
OHDVXUHV 130 630V 6LJQLILFDQW FKDQJHVY LQFOXGHG D QHZ UHTXLL
DQG UHSURGXFWLYH KHDOWK LVVXHV LQ HDFK &6% DQG D VWURQJ HP
UHTXLUHG WR HVWDEOLVK VWURQJ SDUWQHUVKLSV ZLWK ELUWKLQJ K
HQVXUH HQKDQFHG VXSSRUW IRU EUHDVWIHHGLQJ IRU 7LWOH 9 FOLHQ
UHODWLRQVKLSV ZLWK KRVSLWDO DQG FRPPXQLW\ ODFWDWLRQ FRQVX
VWUDWHILHY WR DGGUHVYVY EUHDVWIHHGLQJ LQ WKHLU VHUYLFH DUHD
)< PDQ\ EXLOG WKHLU RZQ FRDOLWLRQV VRPH PHUJHG ZLWK H[LVV
HQVXUH WKH\ ZHUH QRW GXSOLFDWLQJ HIIRUWY DQG WR FDSLWDOL]H

,RZDYfV &'& 0&+ (SLGHPLRORJLVW GHYHORSHG &6% OHYHO GDWD UHSR
UHTXLUHG WR XWLOL]H WKH GDWD SURYLGHG WR LGHQWLI\ SRSXODWI
SURYLGHG DQG ZHUH DOVR UHTXLUHG WR FRQGXFW D JDS DQDO\VLV |
VHUYLFHVY FRXOG FRPSOHPHQW DQG LPSURYH XSRQ H[LVWLQJ VHUYLF
SURYLGHG LQFOXGHG EUHDVWIHHGLQJ UDWHV DW KRVSLWDO GLVFKDL
EUHDVWIHHGLQJ UDWHV IRU WKH &6% DV D ZKROH

,RZD ++6 0+ VWDII FRQWLQXHG WR ZRUN ZLWK 0+ DJHQFLHV WR SURYL(
ZRUN LQ DGGUHVVLQJ HDFK 7LWOH 9 130 DQG 630 0+ VWDII SDUWLFLS
30DQ DbQG FRQWULEXWHG WR WKH VWDWH SODQ LQ FROODERUDWLRQ =

/IRFDO 0+ DJHQFLHVY SURYLGH GLUHFW VHUYLFHV WR OHGLFDLG HQURO
UHSRUWLQJ SHULRG D WRWDO RI WHOAH QW@ JIZHQ KDVQHFHHG@ KH /W K F
SDUWLFLSDWLQJ LQ D ODFWDWLRQ FODVV $00 FOLHQWYV UHFHLYLQJ
HGXFDWLRQ

130 $ BHUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNYV
% 3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ D VHSDUDWH DSSURY|
& SHUFHQW RI LQIDQWY SODFHG WR VOHHS ZLWKRXW VRIW REMHFWYV

7KH SHUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNV DQG S
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LQFUHDVHG IURP WR KRZHYHU WKH SHUFHQW RI LQIDQWYV SODI
GHFOLQHG VOLJKWO\ :KLOH ,RZD UHPDLQV KLJKHU WKDQ WKH QDWLRQ
LQFUHDVLQJ WKH SHUFHQWDJH RI LQIDQWY SODFHG WR VOHHS RQ D V
LPSDFWHG WKHVH UDWHV ZKHUH LW DSSHDUV WR KDYH KDG D SURWH
VRIW REMHFWV RU EODQNHWY DQG D QHIJDWLYH LPSDFW RQ EHG VKDL
SLOORZV RU URFN DQG SOD\V 7KLV FRXOG KDYH EHHQ LPSDFWHG E\ «
IURP KRPH ZLWK WKHLU FKLOGUHQ SUHVHQW DQG SODFLQJ WKHP WR '
UHFHQW QDWLRQDOO\ DYDLODEOH GDWD VR ZH FDQQRW VSHDN WR ZK

JRZD ++6 0+ VWDI| GHYHORSHG QHZ UHTXLUHPHQWYV IRU 5)3 DSSOLFDQ
OHDVXUHV 130 630V WR LPSOHPHQWHG GXULQJ )< 6LIQLILFDQW Fk
D FRDOLWLRQ WR DGGUHVV PDWHUQDO DQG UHSURGXFWLYH KHDOWK
HQJDJHPHQW $00 DSSOLFDQWYV ZHUH UHTXLUHG WR HVWDEOLVK VWUI
WR FRQWLQXH WR SURYLGH HGXFDWLRQ RQ VDIH VOHHS EHVW SUDFW
KHOG DW OHDVW RQH FRDOLWLRQ PHHWLQJ DQG ZLOO FRQWLQXH WR |
+HDOWK QHHGV LQ WKHLU DUHD

,RZDYfV &'& 0&+ (SLGHPLRORJLVW GHYHORSHG &6% OHYHO GDWD UHSR
UHTXLUHG WR XWLOL]H WKH GDWD SURYLGHG WR LGHQWLI\ SRSXODWIL
SURYLGHG DQG ZHUH DOVR UHTXLUHG WR FRQGXFW D JDS DQDO\VLYV I
VHUYLFHVY FRXOG FRPSOHPHQW DQG LPSURYH XSRQ H[LVWLQJ VHUYLF
SURYLGHG LQFOXGHG LQWHQGHG LQIDQW VOHHS SUDFWLFHVY DW KRVE

JRZD ++6 0+ VWDII ZRUNHG ZLWK 0+ DJHQFLHV WR SURYLGH WUDLQLQJ
DGGUHVVLQJ HDFK 7LWOH 9 130 DQG 630 ,RZD ++6 SURYLGHV IXQGLQJ
VWDWHZLGH HGXFDWLRQ RQ VDIH VOHHS DQG WR IDFLOLWDWH ,RZDY\
GLVFXVVHG ILQGLQJV IURP ,RZDYV &KLOG 'HDWK 5HYLHZ 7HDP DQG VK
SURPRWLQJ VDIH VOHHS DQG SUHYHQWHO R W W LOIDJIWS & BIDRGK W IOHU 6 Q8 VR
JRZD ++6 WR LGHQWLI\ LQWHUQDO DUHDV RHSIRGDLE GO SRS L\ WHKDIQEW

/IRFDO 0+ DJHQFLHYVY SURYLGH GLUHFW VHUYLFHV WR OHGLFDLG HQURO

UHSRUWLQJ SHULRG D WRWDO RI FOLHQWY ZHUH VHHQ ZLWK
UHFHLYLQJ KHDOWK HGXFDWLRQ DUH UHTXLUHG WR UHFHLYH VDIH VO
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SHULQDWDO ,QIDQW +HDOWK $SSOLFDWLRQ <HDU

%UHDVWIHBGBQ3HUFHQW RI LQIDQWY ZKR DUH HYHU EUHDVWIHG %
H[FOXVLYHO\ WKURXJK PRQWKYV

%UHDVWIHHGLQJ UDWHV KDYH GHFOLQHG IRU ERWK PHDVXUHV EHWZH
'"HVSLWH FRQFHQWUDWHG HIITRUWYV WR LQFUHDVH EUHDVWIHHGLQJ UD'
LPSDFWHG UDWRVY3IQNDOV LPSOHPHQWHG UHVWULFWLYH SROLFLHV D
DV VHSDUDWLQJ PRWKHUV DQG QHZERUQV ZKHQ WKH PRWKHU WHVWH(
ZRUNHUV VXFK DV GRXODV DQG ODFWDWLRQ FRQVXOWDQWY WR HQWH
7KLV PD\ KDYH QHJDWLYHO\ LPSDFWHG WKH VXFFHVV RI QHZ PRWKHUV
UHGXFHG WKH UDWH RI PRWKHUV ZKR VXVWDLQHG EUHDVWIHHGLQJ EH
PRUH HPSKDVLV LV SODFHG RQ WKH LPSRUWDQFH RI ODFWDWLRQ VXS¢
SRVWSDUWXP SHULRG $FFHVV WR EUHDVW SXPSV IRU OHGLFDLG DQG
GXH WR PXOWLSOH FKDQJHYVY LQ OHGLFDLG SROLF\ UHODWHG WR EUHD"
FRQWLQXH WR FROODERUDWH VWDII DQWLFLSDWH WKH GXUDWLRQ RI
FXOWXUH VKLIWYV WR EH PRUH IDPLO\ FHQWHUHG 7LWOH 9 VWDII DUH

VXVWDLQ EUHDVWIHHGLQJ RQFH WKH\ UHWXUQ WR ZRUN ,RZD KDV D Yl
ZRUNLQJ VR HQVXULQJ SROLFLHV DQG ZRUNSODFH FXOWXUH DUH VXS
UDLVLQJ WKLV UDWH LQ ,RZD

,RZD ++6 7LWOH 9 0+ VWDII ZLOO LQFOXGH DOO UHTXLUHPHQWYV IRU OF
FRQWUDFW DQG ZLOO UHYLHZ LPSOHPHQWDWLRQ GXULQJ VLWH YLVLW

/IRFDO DJHQFLHV LGHQWLI\ D PLQLPXP RI RQH ELUWKLQJ KRVSLWDO WI
ODFWDWLRQ FRQVXOWDQWY ,Q DUHDV ZKHUH WKH ELUWKLQJ KRVSLWI
UHTXLUHG WR LGHQWLI\ UHVRXUFHY DQG EXLOG D VWURQJ UHIHUUDO
RUJDQL]DWLRQV ZLWK ODFWDWLRQ FRQVXOWDQWY VXFK DV WKHLU RZ(
,RZD ++6 VWDIlI ZLOO SURYLGH VXSSRUW WR DJHQFLHV LQ FRQQHFWLQ
ZLWK WKH KRVSLWDOYfV VWDII SDUWLFLSDWLQJ LQ WKH ,RZD $,0 SURJU
SURJUDP KDYH GHYHORSHG VWURQJ UHODWLRQVKLSYV ZLWK WKH KRVS
7LWOH 9 DJHQFLHV DV QHHGHG $QRWKHU DUHD RI RSSRUWXQLW\ WR V
WKH ,RZD %UHDVWIHHGLQJ 'DWDEDVH 7KLV QHZ LQLWLDWLYH ZLWKLQ
FRQQHFW ,RZDQV WR UHVRXUFHV LQ WKHLU FRPPXQLW\ ,RZD ++6 ODWH
GDWDEDVH ZLWKLQ 7LWOH 9 FOLQLFV LQFOXGLQJ VXEPLWWLQJ WKHLI

/JRFDO DJHQFLHV DUH UHTXLUHG WR LGHQWLI\ DQ HPSOR\HU WR ZRUN
HPSOR\HHV 'XULQJ DJHQF\ VLWH YLVLWYUDQG FIRQMWIRIFRMRRLQ PIF WWVQ Q ¥
VXSSRUWLQJ WKHP RXWVLGH RI SURYLGLQJ EDVLF LQIRUPDWLRQ DER>

$00 DJHQFLHV ZLOO EH UHTXLUHG WR YHULI\ SDUWLFLSDWLRQ LQ WK
EUHDVWIHHGLQJ VXSSRUW DQG GRFXPHQW DOO VWDII WUDLQLQJ UHOI
SROLFLHV DURXQG EUHDVW SXPS DFFHVV ZLWKLQ :,& DQG OHGLFDLG 0

$00 FOLHQW HGXFDWLRQDO PDWHULDOV ZLOO EH UHYLHZHG DQG DSS!
SURYLGHG WR FOLHQWV ,RZD ++6 VWDII ZLOO ZRUN ZLWK DJHQFLHV W
DIJHQFLHV LQFOXGLQJ VXSSRUWLQJ GHYHORSLQJ ZRUNIORZV RXWUHI
ELOOLQJ

7LWOH 9 DIJHQFLHVY LQFOXGHG LQ WKH 7LWOH 9 'RXOD 3LORW SURMHF
&RQVXOWDQWYV &OLHQWV ZRUNLQJ ZLWK SDUWLFLSDWLQJ GRXODV ZLt¢

6WDWH 7LWOH 9 0+ VWDII ZLOO PHHW UHJXODUO\ ZLWK VWDWH :,& VWL
DQG ORFDO OHYHO DQG WR LGHQWLI\ JDSV LQ ODFWDWLRQ VXSSRUW |
WKURXJK 7$ WUDLQLQJ DQG FRQWUDFW PDQDJHPHQW RI ORFDO DJHQ
,RZD ++6 UHFHQWO\ KLUHG D %UHDVWIHHGLQJ &RRUGLQDWRU WR RYH
PDLQO\ IRFXVLQJ RQ HIIRUWV EHWZHHQLVOBI$SZ('OD IR TNVROHLS HQWL
FRKHVLYH EUHDVWIHHGLQJ DFWLYLWLHV WRRUMWNFXLPRUEHRLQREZ\DYE H
GXSOLFDWLYH ZRUN WKDW FDQ EH VWUHDPOLQHG DV ZHOO DV LGHQV
DQG GXUDMIWRE 7LWOH 9 0+ VWDII ZLOO FRQWLQXH FROODERUDWLQJ Z
%UHDVWIHHGLQJ 6WUDWHJLF 30DQ ZKLFK LV LQ HIIHFW WKURXJK

DGGUHVV GLIIHUHQW DUHDV RI RSSRUWXQLW\ UHODWHG WR EUHDVWII
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WR LPSURYH FRRUGLQDWLRQ RI PDWHUQDO DQG FKLOG KHDOWK EUHD
DGHTXDWH DQG TXDOLW\ ODFWDWLRQ VHUYLFHVY DFURVV ,RZD *RDO

IRU EUHDVWIHHGLQJ )LQDOO\ *RDO IRFXVHV RQ LPSURYLQJ DZDUHQ
&XUUHQWO\ 6WDWH 7LWOH 9 VWDII VHUYH RQ JRDO ZKLFK IRFXVHV R(
DFFHVV WR PDWHUQDO DQG FKLOG KHDOWK EUHDVWIHHGLQJ VHUYLFH

6DIH 60H3DS$ 3HUFHQW RI LQIDQWYV SODFHG WR VOHHS RQ WKHLU ED
RQ D VHSDUDWH DSSURYHG VOHHS VXUIDFH & 3HUFHQW RI LQIDQWYV
EHGGLQJ

'DWD UHODWHG WR LQIDQW VOHHS SUDFWLFHV KDRZDHFOQW HGXH N ONDRV
HGXFDWLRQ WR QHZ SDUHQWY DQG SURYLGHUV LQ D YDULHW\ RI ZD\V
XQUHIJLVWHUHG FKLOG GHYHORSFNHQ$QKRB8RWBOQ\SIURPHIXBOILWDWLY
WRQRZ WKH UHFRPPHQGDWLRQV UHODWHG WR LQIDQW VOHHS SRIQWWILIE
IDFWRUV WR WKHVH EHKDYLRUV PD\ EH ODFN RI VXSSRUW WR QHZ SDU
PLVSHUFHSWLRQV WKDW LW ZRQfW KDSSHQ WR WKHLU LQIDQW

7KH SHUFHQWDJH RI LQIDQWY SODFHG WR VOHHS RQ DQ DSSURYHG VL
ZKLOH WKH RWKHU WZR PHDVXUHVY LQFUHDVHG DVOHHS RQ WKHLU ED
SOD\HG D SDUW LQ WKLV LVVXH ZLWK PDQ\ LQGLYLGXDOVY HPSOR\PHQ
PD\ KDYH LPSDFWHG IDPLOLHVY DFFHVV WR VDIH VOHHS LWHPV VXFK
LQGLYLGXDOV VWDUWHG ZRUNLQJ IURP KRPH ZKLFK PD\ KDYH LQFUHD
XQVDIH VOHHS VLWXDWLRQV ,RZD KDV DOVR KDG SDVW LQLWLDWLYH\
RSSRUWXQLWLHY DQG IXQGLQJ VRXUFHV FKDQJH RU JR DZD\ IHZHU ID
WKDW WLPH 7KH IRXUWK PHD®QXDEGRRIPWKID BHQFEQWKRDQ DGXOW GXULC
EHHQ WUDFNLQJ WKLV PHDVXUH SUHYLRXVO\ +RZHYHU URRP VKDULQJ
SURJUDP SURYLGHYV

,RZD ++6 7LWOH 9 0+ VWDII ZLOO LQFOXGH DOO UHTXLUHPHQWYV IRU OF
FRQWUDFWYV DQG ZLOO UHYLHZ LPSOHPHQWDWLRQ GXULQJ VLWH YLVL
KHDOWKFDUH RUJDQL]DWLRQ RU UHWDLOHU WKDW VHUYHV SDUHQWYV
SURYLGH VDIH VOHHS HGXFDWLRQ DQG RXWUHDFK WKDW XQGHUVFRUF
DSSURYHG VXUIDFH ZLWKRXW VRIW REMHFWV RU ORRVH EHGGLQJ LQ

$00 DIJHQFLHV ZLOO EH UHTXLUHG WR PDLQWDLQ D VDIH VOHHS UHVR.
GLUHFW VHUYLFH VWDII KDYH UHFHLYHG WUDLQLQJ RQ VDIH VOHHS ,F
RQ VDIH VOHHS EHVW SUDFWLFHV DQG ZD\V WR LQFRUSRUDWH FXOWXI

$00 FOLHQW HGXFDWLRQDO PDWHULDOV ZLOO EH UHYLHZHG DQG DSS!
SURYLGHG WR FOLHQWYV

,RZD ++6 7LWOH 9 0+ VWDII ZLOO UHYLHZ FKDUWY DQG DJHQF\ GDWD DC(
HGXFDWLRQ RQ VDIH VOHHS SUDFWLFHVY DQG WKDW SURYLGHUV XWLC
ZLOO EH SURYLGHG WR DOO 7LWOH 9 0+ QXUVHV RQ VDIH VOHHS EHVW
VDIHVW FKRLFH ZKHQ SXWWLQJ WKHLU LQIDQWYV WR VOHHS

6WDWH 7LWOH 9 0+ VWDIlI ZLOO FRQWLQXH WR FROODERUDWH ZLWK SD
LQIRUPHG E\ WKH &KLOG '"HDWK 5HYLHZ 7HDP DQG ZLOO LPSOHPHQW Q
DV QHZ LQIRUPDWLRQ EHFRPHV DYDLODEOH 6WUDWHJLHV PD\ LQFOXC
SURYLGHUV SURYLGLQJ WUDLQLQJ WR LGHQW L AHGSDURQYS W RS URBR
SUDFWLFHV $ FKLOG GHDWK UHYLHZ UHSRUW LV GXH WR EH UHOHDVF
DGGUHVV VDIH VOHHS

,RZD ++6 ZLOO FRQWLQXH WR LQFOXGH D IOLHU RQ VDIH VOHHS SUDFW
,RZD ELUWKLQJ KRVSLWDOV WR HQFRXUDJH WKHP WR FRQGXFW VDIH V
,RZDYV ELUWKLQJ KRVSLWDOV DQG HQFRXUDJH WKHP WR XVH WKH WRI

VOHHS HQYLURQPHQWY LQ WKH KRVSLWDOVY QHZERUQ QXUVHU\
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&KLOG +HDOWK
IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI FKLOGUHQ DJHV WKURXJK PRQWKY ZKR UHFHLYH:!
FRPSOHWHG VFUHHQLQJ WRRO LQ WKH SDVW \HDU 'HYHORSPHQWI
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

3HUF

== 1DWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16¢
,RZD 1IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
== RZD 2EMHFWLYHV

JHGHUDOO\ $YDLODEOH 'DWD

‘'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ 16&+ 16&+ 16&+ 16&+

'DWD 6RXUFH <HDWB B B B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU +#, QIRUPHG 6WUDWHJ\ OHDVXUHYV

(60 '6 3HUFHQWDJH Rl OHGLFDLG HQUROOHG FKLOGUHQ DJHV UHFHL
XVLQJ D VWDQGDUGL]HG WRRO DFFRUGLQJ WR (DUO\ 3HULRGLF 6FUHHQLQ.

OHDVXUH 6WDWXYV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'DWD 6RXUFH OHGLFDLG 3D0BGLFDLG 3D0BGLFDLG 3D0OBGLFDLG 3DQBGLFDLG
&ODLPV &ODLPV &ODLPV &ODLPV &ODLPYV

'DWD 6RXUFH <HDU

BURYLVLRQDO RWRYLVLRQDO )LQDO )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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130 3HUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDL
KRPH OHGLFDO +RPH )RUPHUO\ 130 0+
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHV

3HUF
>3
t

== 1DWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
,RZD IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ $00 &

130 0+ &KLOG +HDOWK $00 &KLOGUHQ

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ $00 &K

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'HQRPLQDWRU

'DWD 6RXUFH 16&+ $00 &KLOGUHQ

'DWD 6RXUFH <HDU B
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(YLGHQFH %DVHG RU *#, QIRUPHG 6WUDWHJ\ OHDVXUHYV
(60 0+ 1XPEHU RI WHOHKHDOWK YLVLWY WKURXJK &KLOG +HDOWK 6SHF|

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'DWD 6RXUFH 3URJUDP 'DWBURJUDP 'DWBURJUDP 'DWBURJUDP 'DWBURJUDP "I
(+5 (+5 (+5 (+5

'DWD 6RXUFH <HDU

B3URYLVLRQDO RU)LQDO )LQDO )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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130 3HUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDG D SUHYHQWI
'"HQWDO 9LVLW &KLOG )RUPHUO\ 130 3'9 &KLOG
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHV

|

3HUF

== 1DWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16¢
,RZD IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
== RZD 2EMHFWLYHV &+,/'

130 3'9 &KLOXLOG +HDOWK
JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ 16&+ 16&+ 16&+ 16&+

'DWD 6RXUFH <HDWB B B B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *#, QIRUPHG 6WUDWHJ\ OHDVXUHYV
(60 3'9 &KLOG 1XPEHU RI PHGLFDO SUDFWLFHV UHFHLYLQJ DQ RXWUHDF

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH /RFDO 7LWOH/RFDO 7LWOH/RFDO 7LWOH/RFDO 7LWOH/RFDO 7LW
0&$+ <HDU (QG&$+ <HDU (QG&$+ <HDU (QG&S$+ <HDU (QG&$+ <HDU (

5HSRUW S5HSRUW 5HSRUW 5HSRUW SHSRUW

'DWD 6RXUFH <HDU

3URYLVLRQDO RU)LQDO )LQDO )LQDO )LQDO )LQDO

)LQDO "

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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6WDWH 3HUIRUPDQFH OHDVXUHYV
630 SHUFHQW RI FKLOGUHQ DJHV DQG ZLWK D EORRG OHDG WHVW L

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'DWD 6RXUFH ,'3+ /[HDG 5HSRUW+ /HDG ,'3+ /HDG /HDG 3URJ
&DUG B3URJUDP 'DWB®URJUDP 'DWDDWD 6\VW
6\VWHP ++/36B\VWHP ++/366 ++/366

'DWD 6RXUFH <HDU

BURYLVLRQDO RU YLQDO YLQDO YLQDO YLQDO
)LQDO "

$QQXDO 2EMHFWLYH
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630 BHUFHQW RI HDUO\ FDUH DQG HGXFDWLRQ SURJUDPV WKDW UHFHL

OHDVXUH 6WDWXYV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'HQRPLQDWRU

'DWD 6RXUFH +HDOWK\ &KLOKMDOWK\ &KLOKDOWK\ &KLOKD OWK\ &KLOKBD OWK\ &
&DUH ,RZD D@®BUH ,RZD D@®BUH ,RZD D@BUH ,RZD D@®UH ,RZD
(DUO\ &KLOGKRRG\ &KLOGKRRG\ &KLOGKRRG\ &KLOGKRRG\ &KLO

,RZD ,RZD ,RZD ,RZD ,RZD

'DWD 6RXUFH <HDU

BURYLVLRQDO RU)LQDO YLQDO )LQDO )LQDO YLQDO
)LQDO *

$QQXDO 2EMHFWLYH
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630 I1XPEHU RI FKLOGUHQ ORQWKY ZKR KDYH KDG IOXRULGH YDUQL\
FDUH SURYLGHU

OHDVXUH 6WDWXYV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'HQRPLQDWRU

'DWD 6RXUFH OHGLFDLG 3D0BGLFDLG 3D0BGLFDLG 3D0OBGLFDLG 3DQBGLFDLG
&ODLPV &ODLPV &ODLPV &ODLPV &ODLPV

'DWD 6RXUFH <HDU

3URYLVLRQDO RU)LQDO )LQDO )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOG +HDOWK

BULRULW\ 1HHG

$FFHVV WR FDUH IRU WKH 0&%+ 3RSXODWLRQ

130

130 SHUFHQW RI FKLOGUHQ DJHV WKURXJK PRQWKYV ZKR UHFHLYHG D
VFUHHQLQJ WRRO LQ WKH SDVW \HDU 'HYHORSPHQWDO 6FUHHQLQJ )RUPH!I

JLYH <HDU 2EMHFWLYHYV

%\ LQFUHDVH WKH SHUFHQW RI FKLOGUHQ DJHV WKURXJK PRQWKYV
SDUHQW FRPSOHWHG VFUHHQLQJ WRRO LQ WKH SDVW \HDU WR

6WUDWHJILHYV

BURYLGH 6\VWHP &RRUGLQDWLRQ RI GHYHORSPHQW VFUHHQV ZLWK ORFDO
YLVLWLQJ SURJUDPV SULPDU\ FDUH SURYLGHUV &&1& +HDG 6WDUW WR D\

&RPPXQLW\ 3DUWQHUVKLSV ZLWK &KLOGUHQYfVY OHQWDO +HDOWK 6\VWHP 5H.
SURPRWLRGUHHQLQJ WR (DUO\ &KLOGKRRG (GXFDWLRQ 3URJUDPV (&(

BULRULW\ 3BRSXODWLRQ 3DUWQHUVKLSY 3DUWQHU ZLWK VSHFLILF RUJDQL]
WR LQFUHDVH FXOWXUDOO\ DSSURSULDWH DFFHVV RXWUHDFK DQG HGXFD
DVVHVVPHQWYV

(GXFDWH SDUHQWY RQ GHYHORSPHQWDO PLOHVWRQHV LQ WKHLU FKLOGUH(
(DUO\ $FFHVYV

'"HYHORSPHQWDO ORQLWRULQJ IRU UHTXLUHG (DUO\ $&&(66 $FWLYLW\ LQIL
(DUO\ $&&(66 VHUYLFHYV

ORQLWRU DQG DVVHdM WKHODVBKHBHRHUUDOV IRU ERWK 7LWOH 9 ORFDO DJ}F
'"HYHORSPHQW FRQWUDFWRUYV

8WLOL]H WKH HYDOXDWLRQ Rl VW )LYH +HDOWK\ OHQWDO '"HYHORSPHQW SL
FROODERUDWLRQ

(60V 6 WDWXV

(60 '6 3HUFHQWDJH RI OHGLFDLG HQUROOHG FKLOGUHQ DJHVSFWUWHHFHLYL
DVVHVVPHQW XVLQJ D VWDQGDUGL]HG WRRO DFFRUGLQJ WR (DUO\ 3HULRGI
(36'7 JXLGHOLQHV
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120V

120 3HUFHQW RI FKLOGUHQ PHHWLQJ WKH FULWHULD GHYHORSHG IRU VFKI
JRUPHUO\ 120 65

120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK LQ HIFHOOHQW RU YHU\ JF
&+6
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOG +HDOWK (

SULRULW\ 1HHG

'"HQWDO '"HOLYHU\ 6WUXFWXUH RI WKH 0&%$+ 3RSXODWLRQ

130
130 3HUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDG D SUHYHQWLYH C
&KLOG )RUPHUO\ 130 3'9 &KLOG

J)LYH <HDU 2EMHFWLYHYV

%\ LOQOFUHDVH WKH SHUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDC

6WUDWHJILHYV

/IRFDO 7LWOH 9 DIJHQFLHV EXLOG SDUWQHUVKLSYV ZLWK RUJDQL]DWLRQV DQ
/IRFDO 7LWOH 9 DIJHQFLHYVY FRQGXFW RXWUHDFK WR GHQWDO DQG PHGLFDO
/IRFDO 7LWOH 9 DJHQFLHV SDUWQHU ZLWK FRPPXQLW\ RUJDQL]JDWLRQV WR ¢
/IRFDO 7LWOH 9 DIJHQFLHVY SURYLGH RUDO KHDOWK FDUH FRRUGLQDWLRQ D

/IRFDO 7LWOH 9 DIJHQFLHVY FROOHFW UDFH DQG HWKQLFLW\ GDWD WR KHOS
/IRFDO 7LWOH 9 DIJHQFLHVY SURYLGH JDS ILOOLQJ SUHYHQWLYH VHUYLFHYV

(60V 6WDW XV

(60 3'9 &KLOG 1XPEHU RI PHGLFDO SUDFWLFHV UHFHLYLQJ DQ$RWWYHHDFK
&RRUGLQDWRU

120V

120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDYH GHFD\HG WHHW

FDYLWLHV )RUPHUO\ 120 7'&

120 3HUFHQW RI FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV &6+&l1 I

IXQFWLRQLQJ VA\VWHP &6+&1 6\VWHPV RI &DUH )RUPHUO\ 120 62&

120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK LQ HIFHOOHQW RU YHU\ JF
&+6
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOG +HDOWK (

SULRULW\ 1HHG

$FFHVV WR FDUH IRU WKH 0&%+ 3RSXODWLRQ

130

130 3HUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH Q
OHGLFDO +RPH )RUPHUO\ 130 0+

J)LYH <HDU 2EMHFWLYHYV

%\ ZLOO LQFUHDVH WKH SHUFHQW RI FKLOGUHQ ZLWKRXW VSHFLDO KHD

6WUDWHJILHYV

/IRFDO 7LWOH 9 DJHQFLHYV ZLOO DVVHVV PHGLFDO KRPH VWDWXV RI DOO FOl
'"HYHORSPHQW RI UHIHUUDO VRXUFHV IRU FOLHQWY ZLWKRXW PHGLFDO KRP
BURYLGH FDUH FRRUGLQDWLRQ IRU FOLHQWY ZLWKRXW D PHGLFDO KRPH

BURYLGH FXOWXUDOO\ DQG OLQJXLVWLFDOO\ DSSURSULDWH ZHOO FKLOG Y
HQUROOHG LQ OHGLFDLG )HH )RU 6HUYLFH

/IRFDO 7LWOH 9 DIJHQFLHV PD\ SURYLGH JDS ILOOLQJ GLUHFW FDUH VHUYLF
WKH VHUYLFH DUHD

(60V BWDW XV

(60 0+ 1XPEHU RI WHOHKHDOWK YLVLWY WKURXJK &KLOG +HD @PWMKL&SHHFLD

120V

120 3HUFHQW RI FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV &6+&1 I

IXQFWLRQLQJ VA\VWHP &6+&1 6\VWHPV RI &DUH )RUPHUO\ 120 62&

120 SHUFHQW RI FKLOGUHQZIDNK\D PMOWDXIKHKDYLRUDO FRQGLWLRQ ZKR

OHQWDO KHDOWK WUHDWPHQW )RUPHUO\ 120 0+7;

120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK LQ HIFHOOHQW RU YHU\ JF
&+6

120 SHUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR ZHUH XQDEOH WR RE’

+HDOWK &DUH )RUPHUO\ 120 )+ &
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOG +HDOWK (

SULRULW\ 1HHG

6DIH DQG +HDOWK\ (QYLURQPHQWYV

630

630 SHUFHQW RI FKLOGUHQ DJHV DQG ZLWK D EORRG OHDG WHVW LQ

J)LYH <HDU 2EMHFWLYHYV

%\ LQFUHDVH WKH SHUFHQW RI FKLOGUHQ DJHV DQG ZLWK D EORRG

6WUDWHJILHYV

7LWOH 9 $JHQFLHV PXVW DVVXUH FKLOGUHQ LQ WKHLU VHUYLFH DUHD UHF
WKH SURYLVLRQ RI WHVWLQJ UHIHUUDO WR DQRWKHU DJHQF\ RU UHIHUUI

&RRUGLOQDWH WKH SURYLVLRQ RI EORRG OHDG WHVWYV LQ WKH VHUYLFH DL

(GXFDWH IDPLOLHYVY RQ WKH LPSRUWDQFH RI EORRG OHDG WHVWLQJ DW UHF
LQIRUP PDLOLQJ VRFLDO PHGLD SODWIRUPYV

3DUWQHU ZLWK VSHFLILF RUJDQL]DWLRQV SURJUDPV RU JURXSV WKDW DG
DFFHVV RXWUHDFK DQG HGXFDWLRQ RQ OHDG SRLVRQLQJ SUHYHQWLRQ D

,RZD ++6 ZLOO SURYLGH WUDLQLQJ WR 7LWOH 9 DIJIHQFLHV RQ EORRG OHDG
KHDOWK FDUH SURYLGHUV DQG IDPLOLHYV

6WDWH 7LWOH 9 DQG &KLOGKRRG /HDG 3RLVRQLQJ 3UHYHQWLRQ 3URJUDP F

&ROODERUDWH ZLWK GLITHUHQW VWDWH DJHQFLHVY WR REWDLQ LQFUHDVHC(
LQFUHDVH GDWD VKDULQJ

SBULRULWL]H VXVWDLQDEOH IXQGLQJ VRXUFHV IRU OHDG VFUHHQLQJ :RUN F
LOQVXUHUV WR SURPRWH DSSURSULDWH UHLPEXUVHPHQW IRU EORRG OHDG

&ROODERUDWH ZLWK WKH ,RZD ++6 &KLOGKRRG /HDG 3RLVRQLQJ SUHYHQWLI
7LWOH 9 FRQWUDFWRUV WR DOORZ WLPHO\ UHYLHZ RI EORRG OHDG WHVWL(
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOG +HDOWK (

SULRULW\ 1HHG

6DIH DQG +HDOWK\ (QYLURQPHQWYV

630

630 BHUFHQW RI HDUO\ FDUH DQG HGXFDWLRQ SURJUDPV WKDW UHFHLYF

J)LYH <HDU 2EMHFWLYHYV

%\ LQFUHDVH WKH SHUFHQW RI HDUO\ FDUH DQG HGXFDWLRQ SURJUDP

6WUDWHJILHYV

'HYHORSPHQW RI SDUWQHUVKLSY EHWZHHQ 7LWOH 9 &KLOG +HDOWK DJHQFIL

BURYLGH DQQXDO XSGDWHV RQ &&1& VHUYLFHY SHUIRUPDQFH PHDVXUH GIL
FRQVXOWDWLRQ QDWLRQDOO\ DQG LPSDFW RQ TXDOLW\ FKLOG FDUH WR VW

&ROODERUDWH ZLWK VWDWH (&, B3URIHVVLRQDO 'HYHORSPHQW DQG '+6 IRU

6WDWH +&&, VWDII ZLOO HYDOXDWH ORFDO &&1& DIJHQFLHV IRU SURJUDP IL(
&&1&V XWLOL]LQJ WKH +HDOWK DQG 6DIHW\ &KHFNOLVW DVVHVVPHQW WRRO

&&1& DIJHQFLHY ZLOO EH HYDOXDWHG E\ 6WDWH +&&, VWDII IRU SURJUDP IL:
DFWLYLWLHY SHUIRUPDQFH PHDVXUH GDWD FROOHFWLRQ PHWKRGVY FRPSEL
SDUWQHUVKLSY FROODERUDWLRQ

$QQXDO &&1& SHUIRUPDQFH PHDVXUH GDWD LV SXEOLVKHG SRVWHG RQ WK
VWDNHKROGHUYV

+&&, &&1& SURJUDP ZLOO FHQWHU DURXQG HTXLW\ LQFRUSRUDWLQJ KHDOW
FRQWUDFWY DQG SURPRWH FKDPSLRQ HTXLW\ LQWR RXU VWDWH FKLOG FCLC
+HDOWK 6HUYLFHV LQWR SURJUDP PRGHO DQG VWUXFWXUH
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOG +HDOWK (

SULRULW\ 1HHG

'"HQWDO '"HOLYHU\ 6WUXFWXUH RI WKH 0&%$+ 3RSXODWLRQ

630
630 1XPEHU RI FKLOGUHQ ORQWKY ZKR KDYH KDG IOXRULGH YDUQLVK
SURYLGHU

J)LYH <HDU 2EMHFWLYHYV

% \ LQFUHDVH WKH QXPEHU RI FKLOGUHQ ORQWKY ZKR KDYH KDG IOX
3K\ WLFLDQ KHDOWK FDUH SURYLGHU WR

6WUDWHJILHYV

6WDWH 7LWOH 9 VWDII ZLOO PDLQWDLQ DQG GHYHORS VWDWH DQG ORFDO ¢

/IRFDO 7LWOH 9 DIJHQFLHY SURYLGH RXWUHDFK DQG WUDLQLQJ IRU PHGLFD
ZHOO YLVLWYV

/IRFDO 7LWOH 9 DJHQFLHYV SURYLGH RXWUHDFK WR GHQWLVWY WR HGXFDWF
6WDWH 7LWOH 9 VWDII ZLOO ZRUN WRZDUGY LQWHJUDWLRQ RI GHQWDO K\JL
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&KLOG +HDOWK $QQXDO 5HSRUW

130 SHUFHQW RI FKLOGUHQ DJHV WKURXJK PRQWKY UHFHLYLQ
SDUHQW FRPSOHWHG VFUHHQLQJ WRRO

,RzDYV UDWH KDV UHPDLQHG VWDEOH DQG JHQHUDOO\ NHSW SDFH ZLW
LQFUHDVH UDWHV RI VFUHHQLQJ KDYH EHHQ FRQWLQXHG WKH V\VWHP
WXUQRYHU DQG EXUQRXW LQ KHDOWK FDUH VWDJQDQW IXQGLQJ DQG
VLIJQLILFDQW FKDQJHV LQ ,RZDYV +HDOWK DQG +XPDQ 6HUYLFHV GHOL
VXFFHVV WKURXJK LPSURYHG VWUDWHIJLHY DQG HQKDQFH SURJUDP HY

'XULQJ ,RZDYV VKLIW WR &ROODE RUDRADMHL & HHUWH BT B WK\ HEHWQ VEB ® "H'Y MY
JLYH H[SHULHQFHG D GHOD\ GXH WR WHFKQLFDO FRQVLGHUDWLRQV Z
ORFDO GHOWYHM\WVRIUYLFHY 7KLV ZDV VLIQLIMFMDYOW URWIRQIHORIEREDYVH
IRU SURJUHVV ZLWK WKLV PHDVXUH %HFDXVH RI WKH GHOD\ ,RZD ZDV
LQVWHDG RI -XO\ 7KLY GHOD\ UHVXOWHG LQ KLJKHU WKDQ XVXDO L
6HUYLFHV '66 VWDII FDUH FRRUGLQDWRUV /RFDO FRQWUDFWRUYV S.
SUDFWLFHV DQG WKLV PD\ KDYH LPSDFWHG VFUHHQLQJ UDWHYV

1HZ FRQWUDFWYVY EHJLQQLQJ -DQXDU\ LQFOXGHG ZRUN SODQV WKDW
VWUXFWXUH 7KH VKRUWHU WLPH IUDPH WKDQ SODQQHG IRU LPSOHPHC
LPSDFWV 3URJUDP HYDOXDWLRQ HIIRUWY LQFOXGHG D VXUYH\ RI SDU
UDWHV ZHUH ORZ 7KLV ZDV DGGUHVVHG E\ DGGLQJ WHOHSKRQH RXWU
5HVSRQVHY LQGLFDWHG WKDW FRQWLQXHG HIIRUW LV QHHGHG WR SU
DUH YHU\ RSHQ WR WHFKQ P DOHD 6V QF\W DK I2ZXRIRDPHZRUN LV ZHOO \
VXSSRUWV ,RZD ++6 ORRNV IRUZDUG WR SXUVXLQJ WKHVH LPSURYHPH

4XDUWHUO\ YLUWXDO FKHFN LQ ZRUNVKRSV ZLWK ORFDO FRQWUDFWRL
LQ ))< 7TKHVH ZRUNVKRSV LPSURYHG UHODWLRQVKLSY EHWZHHQ ,RZEC
LQFUHDVHG XQGHUVWDQGLQJ RI SHUIRUPDQFH LPSURYHPHQW VWUDW

7KH QHZO\ GHYHORSHG VWUDWHJ\ WR XVH ORFDO SK\VLFLDQV DV SHHL
XVH RI SHHU FRQVXOWDWLRQ DV D UHVRXUFH WR VXSSRUW SULPDU\ F

7KH")LYH SURJUDP GHWHUPLQHG D QHHG WR FKDQJH WKH SHUIRUPDQF
PDNLQJ PDLQWDLQLQJ FRQWDFW ZLWK SDUHQWY FDUHJLYHUV WR D P}t
FKDQJHV IURP RQH WHFKQRORJ\ VI\VWHP WR DQRWKHU IRU WKH VXSSRI
FRRUGLQDWLRQ IXQFWLRQV 'XH WR WKH WLPLQJ RI WK H WWHAKH R/ B W
DQG WUHQG GDWD ZRXOG UHOLDEO\ UHIOHFW SHUIRUPDQFH SURJUHV\
PHDVXUH ZDV VKLIWHG WR WKH GHYHORSPHQW RI OLVWV RI SULPDU\ F
DORQJ ZLWK XSGDWHG FRQWDFW LQIRUPDWLRQ 7KH OLVWV ZHUH XVHI
ORFDO VLWH FRRUGLQDWRUY KDG DERXW WKH VWDWXV RI WKHLU SUD
SURJUDP HYDOXDWLRQ DQG RWKHU QHHGYV

130 % 3HUFHQW RI LQIDQWY DQG FKLOGUHQ DJHV WKURXJK \k
WKH ODVW \HDU
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$FFRUGLQJ WR WKH 16&+ WKH SHUFHQWDJH RI FKLOGUHQ DJHV ZKI

LQFUHDVHG VOLJKWO\ IURP LQ WR LQ EXW GLG
R VHW IRU 7KLV LQFUHDVH DOLJQV ZLWK ,RZD OHGLFDLG 3DLG
OHGLFDLG HQUROOHG FKLOGUHQ DJHYV KDG D GHQWDO YLVLW FRPE

7TKHVH LQFUHDVHY PD\ EH DWWULEXWHG WR FKLOGUHQ UHWXUQLQJ
DELOLW\ WR UHDFK PRUH FKLOGUHQ ZLWK SUHYHQWLYH FDUH WKURXJ|
WKH &29,' SDQGHPLF

, ], UDWHV Rl FKLOGUHQ DFFHVVLQJ SUHYHQWLYH GHQWDO YLVLWV FRQ
UHGXFH WKH SHUFHQW RI FKLOGUHQ DQG DGROHVFHQWALZRREKDBRV
DIlTHFWHG 6LQFH RUDO KHDOWK LV D FULWLFDO FRPSRQHQW RI RYHUEL
VLPLODUO\ KDYH SRVLWLYHQHFIUHPWWY RMKH2OHUFHQW RI FKLOGUHQ RU
JRRG KHDOWK

(YHQ ZLWK WKH UHODWLRQVKLSV EXLOW EHWZHHQ , 6PLOH FRRUGLQD'
OHGLFDLG LQ IRU VHUYLFHV SURYLGHG WR FKLOGUHQ DJHV FR
QXPEHU Rl GHQWLVWY VHHLQJ DQG WUHDWLQJ OHGLFDLG HQUROOHG |
REMHFWLYHV DQG DGYHUVHO\ DIIHFW IXWXUH UDWHV (IIRUWV WR DG
EHQHILFLDULHY DUH FUXFLDO WR HQVXULQJ WKH FRQWLQXHG VXFFHV
RUDO KHDOWK Rl ERWK FKLOGUHQ DQG SUHJQDQW ZRPHQ

7KH ,RZD ++6 2UDO +HDOWK 6HFWLRQ VWDII FROQWLQXHG HIIRUWYV WR L
IDPLOLHV WKURXJKRXW ))< $ IDWLRQDO &KLOGUHQTV 'HQWDO +HDOV
, 6PLOH SURJUDP HGXFDWLRQ WKURXJK SRVWFDUGYV IRU VWDWH OHJL"
DGYHUWLVHPHQWY RQ )DFHERRN ,QVWDJUDP DQG *RRJOH 7KH p%UXV
)O UDGLR DQG 6SRWLI\ DGYHUWLVHPHQW EURDGFDVW WKURXJKRXW Wt
SHRSOH ,Q ))< RQH SURPRWLRQ DFWLYLW\ ZzDV UHTXLUHHBURN HRE®G
KHDOWK DQG LQFOXGHG ELOOERDUG DQG UDGLR DGYHUWLVHPHQWYV
PDUNHWLQJ FDPSDLJQV

B3URJUDP SROLF\ UHJDUGLQJ , 6PLOH &RRUGLQDWRU UHVSRQVLELOLWI
FRRUGLQDWRUV VSHQG KRXUV HDFK ZHHN EXLOGLQJ ORFDO SXEOLF
RUDO KHDOWK VHUYLFHV $V SDUW RI WKH LQFUHDVHG FDSDFLW\ EXLC
SRVLWLRQ WKH 'HQWDO 'LUHFW 6HUYLFH 30DQQHU ZDV FUHDWHG WR
GDWD HQWU\ IRU HDFK &%$+ VHUYLFH DUHD 7KLV FKDQJH DOORZHG , 61
DGYDQFH SDUWQHUVKLSY SURPRWH RUDO KHDOWK EHVW SUDFWLFHV
PHGLFDO SUDFWLFHV WR KHOS FOLHQWY DQG IDPLOLHVY UHFHLYH GHQ
, 6PLOH SURJUDP WKH UHIHUUDO QHWZRUN HGXFDWLRQDO PDWHULDC(

7KURXJKRXW ))< 2UDO +HDOWK 6HFWLRQ VWDII DVVLVWHG ZLWK WKH
GDWD V\VWHP WR DQ ,RZD ++6 RZQHG DQG PDLQWDLQHG V\VWHP ,RZD
ZLWKLQ ,RZD &RQQHFWHG WR SURYLGH UHOHYDQW DQG WLPHO\ GDWD
PHW TXDUWHUO\ WR GLVFXVV OHGLFDLG DQG SURJUDP GDWD FRQWUL
GLVHDVH DQG WR LGHQWLI\ WHFKQLFDO DVVLVWDQFH QHHGV SHU FR(

2UDO +HDOWK 6HFWLRQ VWDII FRQWLQXHG WR PHHW ZLWK , 6PLOH &RF
SURYLGH LQIRUPDWLRQ RQ FXUUHQW VWDQGDUGY DQG WR VKDUH EHV
WKHRU\ , 6PLOH SURJUDP UHTXLUHPHQWY DQG SROLFLHV SULQFLSDO
VHUYLFHV RI SXEOLF KHDOWK 6WDII PDGH VLWH YLVLWY WR DOO ODWI
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SURJUHVV WRZDUG PHHWLQJ SURJUDP UHTXLUHPHQWYV

SDUWQHUVKLSY ZLWK ,RZD OHGLFDLG DQG WKH 3UHSDLG $PEXODWRU\
,RZD DQG 0DQDJHG &DUH RI 1IRUWK $PHULFD UHPDLQHG VWURQJ LQ ))
SURFHVVHV WR SURYLGH LQIRUPDWLRQ WR WKH 3%$+3V ZKHQ FOLHQW (
WR SURYLGH WUHDWPHQW 7KH\ DOVR SURYLGHG RQJRLQJ DVVLVWDQI
DQG TXHVWLRQV , 6PLOH &RRUGLQDWRUV FRQWLQXHG WR HQFRXUDJI
HQUROOHG SDWLHQWY 'HVSLWH IHZHU GHQWLVWY VHHLQJ OHGLFDL
SHUFHQWDJH RI OHGLFDLG HQUROOHG FKLOGUHQ DJHV UHFHLYLQJ

'"HQWDO FDUH FRRUGLQDWLRQ LV HVVHQWLDO WR KHOS LQGLYLGXDOV
DFKLHYH D OLIHWLPH RI KHDOWK DQG ZHOOQHVYV &RQWUDFWRUV FRQ)
FKLOGUHQ ZLWK QHFHVVDU\ GHQWDO DQG PHGLFDO VHUYLFHV ORUH V
FDUH FRRUGLQDWLRQ SKRQH FDOO WH[W PHVVDJH RU HPDLO

7KH , 6PLOH SURJUDP SURYLGHG GHQWDO VFUHHQLQJV DQG RWKHU SU
FKLOGUHQ XQGHU DJH LQ YDULRXV VHWWLQJV LQFOXGLQJ FKL(
KHDOWK DJHQFLHV DQG :,& FOLQLFV LQ ))< ,Q DGGLWLRQ VW X (
ZKLFK SURYLGHG SUHYHQWLYH GHQWDO VHUYLFHV WR FKLOGUHQ LQ H
KLIJKHU )UBHGXF® G BXUQFK UDWH $00 FKLOGUHQ ZHUH UHIHUUHG WR D
SURYLGHG DV DSSURSULDWH IROORZLQJ VHUYLFH SURYLVLRQ

630 SBHUFHQW RI FKLOGUHQ DJHV DQG ZLWK D EORRG OHDG WH\

,RZDTV 7LWOHLY HORFRIOPDIHG WKDW HIIRUWV WR DGGUHVV SDVW FKD(
SDQGHPLF DQG VXSSO\ FKDLQ GLVUXSWLRQV KDYH UHVXOWHG LQ QRZ
+HDOWK DQG +XPDQ 6HUYZEWWH RZOWDBHE DQG WKH &KLOGKRRG /HDG 3F
&/333 KDV FRQWLQXHG WR EH YLWDO IRU LGHQWLI\LQJ SULRULW\ SR¢
EORRG OHDG WHVWLQJ UDWHV IURP W R LV D SRVLWLYH WUHQG
RSWLPDO OHYHOV IRU FKLOGUHQ DJHG WR PRQWKV DQG UHDFK R¢
7KH GDWD KLJKOLJKWLQJ WKH VLIJQLILFDQW WHVWLQJ JDSV LQ FHUWD

PRQWKV LV D FRQFHUQ ,W V FUXFLDO WR DGGUHVV WKHVH GLVSDUL
LQWHUYHQWLRQ LI QHHGHG

7KH GDWD UHJDUGLQJ EORRG OHDG WHVWLQJ UDWHYV LQ ,RZD RIIHUHG
FKDOOHQJHV LQ DGGUHVVLQJ FKLOGKRRG OHDG H[SRVXUH ,Q WK
ZLWK RI FKLOGUHQ DJHG WR PRQWKY UHFHLYLQJ D EORRG OH
PRQWKY ZHUH KLOH WKHUH ZDV DQ LQFUHDVH LQ WHVWLQJ UDWt
ZLWK FKLOGUHQ DJHG $OWRR ZHPRROWK¥H GLOLJHQW WR FRQWLQXH WR
KLJKHU UDWHY DQG QRW DOORZ UDWHV WR GHFOLQH $OWKRXJK WKH '
UDWHV IRU FKLOGUHQ DJHG WR PRQWKY ZKHUH RQO\ 1 HY HRMLRYH
FROODERUDWLYH HIITRUWYV EHWZHHQ 7LWOH 9 VWDII DQG WKH &KLOGK
QRWDEOH (IIRUWY FRQWLQXHG WR LQFUHDVH WHVWLQJ IRU HQUROOH

&RQWLQXHG FROODERUDWLRQ RXWUHDFK DQG HGXFDWLRQ HIITRUWV !
HVVHQWLDO IRU VXVWDLQLQJ DQG IXUWKHU LQFUHDVLQJ EORRG OHDG
RI URXWLQH WHVWLQJ DW DJHV DQG PROQWKY SURJUHVYVY FDQ EH P
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DVVRFLDWHG KHDOWK ULVNV

6WDWH 7LWOH 9 VWDII LGHQWLILHG VWUDWHJILHYV WR KHOS WKH 7LWO
WHVWLQJ LQ ,RZD LQ ))< 6WUDWHJILHY HPEUDFHG E\ WKH DJHQFLH\
UHFHLYHG DJH DGC URSWHDWHOEORRG OHDG WHVWLQJ WKURXJK WKH S
DJHQF\ RU UHIHUUDO WR WKH FKLIOHS 7\L.\S O HPD B R © VWD BW ROYIIHZHUW HV X V
HQYLURQPHQWDO VFDQ RI WKHLU VHUYLFH DUHDV WR LGHQWLI\ KHDO\
WHVWLQJ ERWK YHQRXV DQG FDSLOODU\ 7KLV HQYLURQPHQWDO VFD
HGXFDWLRQ DQG WHVWLQJ VFKHG XOH\ WK LWK IWKIHQ IRRIPDMA VR PR H QI
SURYLVLRQ RI EORRG OHDG WHVWLQJ LQ WKHLU VHUYLFH DUHD ZKHUI
DYRLGHG GXSOLFDWLRQ SURYLGHG HGXFDWLRQ WR IDPLOLHV DQG W
FXOWXUDOO\ DSSURSULDWH DFFHVV RXWUHDFK DQG HGXFDWLRQ RQ ¢

)+% EHJDQ HIIRUWYV WKLV \HDU WR SDUWQHU ZHW& DKM XF BB 8 MAR DELGE \
FROQWUDFWRUV ZKR QHHG WKHP WR LQFUHDVH EORRG OHDG WHVWLQJ
WR SURYLGH 7LWOH 9 FRQWUDFWRUV ZLWK DFFHVV WR WKH +HDOWK\
V\VWHP WR DOORZ WLPHO\ UHYLHZ RI EORRG OHDG WHVWLQJ UHVXOW\

,Q DQ HIIRUW WR LQFUHDVH FRPPXQLFDWLRQ 7LWOH 9 FRQWUDFW DJF
OHDG WHVWLQJ DQG WKH UHFRPPHQGHG LQWHUYDOV IRU IDPLOLHV W|
LQIRUPLQJ SDFENHWYV $ ZHHNO\ 7LWOH 9 HPDLO QHZVOHWWHU GLVWUL
DUWLFOHVY RQ EORRG OHDG WHVWLQJ DQG KRZ WR VXFFHVVIXOO\ SDU"

7LWOH 9 VWDIl FRQWLQXHG WR ZRUN FORVHO\ ZLWK &/333 VWDIlI WR Sl
VFUHHQLQJ DQG GLVWULEXWLRQ RI HGXFDWLRQDO WRROV 7KH WZR S
JUHDWHU GDWD VKDULQJ DQG HYDO XQ VDIGREQ \E HRZ HBIIU WHPHSWRI DAV L
VWDII ZKLFK DOORZHG IRU LQFUHDVHG LGHQWLILFDWLRQ RI DUHDV RI
ZLOO FRQWLQXH WR ZRUN ZLWK OHGLFDLG RQ GDWD VKDULQJ DJUHHP!
JUHDWHU H[SORUDWLRQ RI DUHDV Rl QHHG DQG WR FUHDWH GDWD GUI
ZLOO FRQWLQXH WR ZRUN RQ WKH DSSURSULDWH UHLPEXUVHPHQW RI
DLP RI LQFUHDVLQJ UHLPEXUVHPHQW WR DVVLVW ZLWK WHVWLQJ FRP:

630 BHUFHQW RI HDUO\ FDUH DQG HGXFDWLRQ SURJUDPV WKDW Uk

,Q )< ,RZD FRQWLQXHG DW Rl (DUO\ &DUH DRIBUMVE XFDSDR POKIRK USD
QXUVH FRQVXOWDQW &&1& Rl (&( SURJUDPV GHRR QN RHEZEW B BHE1EQ
KHDOWK D Q@& \DDUHHWAXIOMN VRHIU Y L F H

7KH )< &KLOG DQG $GROHVFHQW +HDOWK &%+ 5)3 LQFOXGHG D UHTX
VHUYLFHVY WKURXJKRXW WKHLU bH8W L& B 1ZUWDU YQFFHWVLRH WO $HQ RSWLR
\HDUV &&1& VHUYLFHVY KDYH EHHQ SURYLGHG WKURXJK EUDLGHG IXQGI
WKHUH KDV EHHQ DQ LQFUHDVH LQ ORFDO IXQGLQJ IRU &&1& VHUYLFH
IXQGLQJ SURYLGHG WKURXJK &KLOG '"HYHORSPHQW %ORFN *UDQW IHGF

7KH QHZ ,RZD)RXDIAAWS ,4 . UHOHDVHG LQ $SULO KDV D UHTXLUHP
OHYHOV WR KDYH RQVLWH YLVLWYV ZLWK WKHLU ORFDO &&1& R
V\VWHP
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6WDWH VWDII| DOQWLFLSDWH D FRQWLQXHG LQFUHDVH LQ (&( SURJUDP®
SDUWLFLSDWLRQ E\ )< +RZHYHU &&1& VHUYLFHYV DUH QRW D UHJXOL
WKDW SDUWLFLSDWLRQ LV SRVVLEOH

,Q ,RZD Rl IDPLOLHV ZLWK FKLOGUHQ XQGHU DJH KDYH DOO SDUHC
LQFRUSRUDWH SXEOLF KHDOWK SULQFLSOHV DQG SUDFWLFHV LQ (&( !
&DUH ,RZD +&&, SURYLGHV VWUXFWXUH DQG ILGHOLW\ IRU &&1&V DW
VSHFLDOL]HG HDUO\ FKLOGKRRG WUDLQLQJ LQFOXGLQJ
e .QRZOHGJH RI FKLOG FDUH SUDFWLFHV UXOHV DQG UHJXODWLR
e ,QWHJUDWLQJ KHDOWK LQWR HDUO\ OHDUQLQJ V\VWHPYV
e +HOSLQJ (&( SURJUDPV XQGHUVWDQG LQIDQW DQG HDUO\ FKLOG
e $VVHVVLQJ WKH KHDOWK DQG VDIHW\ QHHGV RI WKH HDUO\ FDUt

&&1&V LQFRUSRUDWH SULQFLSOHV RI KHDOWK HTXLW\ ZKHQ ZRUNLQJ
WHFKQLFDO DVVLVWDQFH LQIRUPDWLRQ DQG UHIHUUDO DV ZHOO DV F
&&1& SURJUDP LV HYLGHQFH EDVHG DQG KHOSV WR HQVXUH WKDW FKL
5HVHDUFK LQGLFDWHYVY WKDW FKLOG FDUH KHDOWK QXUVH FRQVXOWD
VHWWLQJVY DQG SURWHFW DQG SURPRWH WKH KHDOWK\ JURZWK DQG G

,RZD FRQWLQXHV WR VHH DQ LQFUHDVH LQ WKH QXPEHU RI FKLOGUHQ
VSHFLDO FDUH E\ WKH (&( VWDII &&1&V KDYH WKH VNLOO DQG H[SHUW
IDPLOLHY HQVXULQJ FKLOGUHQ ZLWK VSHFLDO KHDOWK QHHGV KDYH C
&&1&V FROOHFW GDWD RQ WKH QXPEHU RI FKLOGUHQ LQ FDUH ZLWK V¢
GLDEHWHVY VHL]XUHV HWF &&1&V ZRUN ZLWK WKH FKLOGYV SDUHQ\
WKH GHYHORSPHQW RI FDUH SODQV DQG SURYLGH WUDLQLQJ DQG WHI
WKH FDUH SODQ LQFOXGLQJ DQ\ PHGLFDWLRQV WKDW PD\ QHHG WR EH
Rl FKLOGUHQ LGHQWLILHG ZLWK VSHFLDO KHDOWK FDUH QHHGV KDV L
7KLV LQFUHDVH IROORZV QDWLRQDO WUHQGV SRVW SDQGHPLF

+&&, KHDOWK DQG VDIHW\ WUDLQLQJY DUH HVVHQWLDO LQ KHOSLQJ (¢
KHDOWK DQG VDIHW\ EHVW SUDFWLFHV ,Q )< &&1&V KHOG ERWK IDFH
QHHGV RI WKH (&( SURIHVVLRQDOV $ WRWDO RI WUDLQLQJVY RQ DY
VSHFLDO KHDOWK QHHGY LQMXU\ SUHYHQWLRQ DQG RWKHU KHDOWK
UHSRUWLQJ LQFUHDVHG NQRZOHGJH DV D UHVXOW RI WKH WUDLQLQJ

630 SHUFHQW RI FKLOGUHQ ORQWKYV ZKR KDYH KDG IOXRULGH Y
3K\VLFLDQ KHDOWK FDUH SURYLGHU

$IWHU D VXEVWDQWLDO LQFUHDVH LQ WKH QXPEHU RI OHGLFDLG Fk
IOXRULGH YDUQLVK DSSOLFDWLRQ IURP D PHGLFDO SURYLGHU GHFUH
DQQAQXDO REMHFWLYH RI 7KLY GHFUHDVH RFFXUUHG GHVSLWH Pl
OHGLFDLG HQUROOHG FKLOGUHQ DJHV PRQWKYV LQ WKDQ LG
DUH SURYLGLQJ IOXRULGH YDUQLVK LW LV EHLQJ DSSOLHG WR IHZHU
UHGXFHG SDUWLFLSDWLRQ RI OHGLFDLG HQUROOHG FKLOGUHQ LQ WK
UHSRUWYV UHYHDO D GHFUHDVH LQ WKH DWWHQGDQFH RI OHGLFDLG
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FRPSDUHG WR 1RWDEO\ FKLOGUHQ DJHG HI[SHULHQFHG
$OVR ZLWK WKH LQLWLDWLRQ RI WKH 2UDO +HDOWK ,RZD 2+, FRDOLW
LQ WKH SDVW \HDU GXH WR LWV LQWHJUDWLRQ LQWR WKH FRDOLWLRQ
+HDOWK 6HFWLRQ VWDII FROQWLQXH WR LOQYHVWLJDWH RWKHU SRWHQV

'"HVSLWH WKH HIITRUWY DQG VXFFHVVHV RI &), LQ SUHYLRXV \HDUV D F
D IOXRULGH YDUQLVK E\ D PHGLFDO SURYLGHU SRVHV D VLJQLILFDQW
UHGXFH WKH SHUFHQW RI FKLOGUHQ DQG DGR BBV @\ KMVYKRHKDY K H:
WR D ULVH LQ WRRWK GHFD\ FDVHV DQG SRRU RUDO KHDOWK RXWFRPH
EHLQJ D ULVH LQ SRRU RUDO KHDOWK RXWFR P HVQFRX®& B OWKRH DSEHYUHRU-
DGROHVFHQWY ZLWK H[FHOOHQW RU YHU\ JRRG KHDOWK

"XULQJ ))< , 6PLOH &RRUGLQDWRUYV SURYLGHG RXWUHDFK WR SHGLEL
VHUYLFH DUHDV WR SURPRWH RUDO KHDOWK DV D FRPSRQHQW RI RYHI
HGXFDWLQJ SK\VLFLDQV DQG PHGLFDO VWDII WR LQFRUSRUDWH WKH (
YDUQLVK DSSOLFDWLRQ LQWR ZHOO FKLOG PHGLFDO DSSRLQWPHQWYV
DQG PDLQWDLQHG EADRZPHDOWK 6HFWLRQ VWDII LQFOXGHG JXLGHOLQ
GHQWDO VFUHHQ@BQJSIKWIGRHLFLW\ VFKHGXOHYVY DQG D SUHVHQWDWLR(
RYHUDOO KHDOWK

&DYLW\ )UHH ,RZD &), WKH ZRUNJURXS IRFXVHG RQ LQWHJUDWLQJ RL
PHGLFDO DSSRLQWPHQWY LV FKDPSLRQHG E\ D FHQWUDO ,RZD SHGLD
PHGLFDO VWDII DQG VWXGHQWY HQDEOLQJ WKHP WR LPSOHPHQW ZKD"
VWDIlI RUJDQL]HG DQG FUHDWHG p&), NLWVY WR JLYH WR IDPLOLHV 7K
QXUVHVY DQG RWKHU RIILFH VWDIlI KDG UHFHLYHG D FXVWRPL]JHG &), WI
FRQVLVWHG RI D FHOORSKDQH EDJ FRQWDLQLQJ D SDUHQW HGXFDWLR
NLW ZDV RSHQHG GXULQJ WKH PHGLFDO DSSRLQWPHQW WR UHPRYH DC
KRPH ZLWK WKH IDPLO\

$ 'HV ORLQHV 8QLYHUVLW\ ODVWHUV Rl 3XEOLF +HDOWK VWXGHQW FRP
LPSURYLQJ RUDO KHDOWK LQ ,RZD WKURXJK WKH XVH RI IOXRULGH YDU
UHVHDUFKHG IOXRULGH YDUQLVK DQG LWV XVH DORQJ ZLWK WKH &), V
SDUW RI ZHOO FKLOG H[DPV LV EHQHILFLDO EXW SULPDU\ FDUH SURYL
GXH WR WLPH FRQVWUDLQWY ODFN RI WUDLQLQJ DQG ODFN RI SDUHQ
LOQFOXGLQJ WKH DSSRLQWPHQW RI D SURJUDP FRRUGLQDWRU ZLWKLQ
FRPPXQLFDWLRQ ZLWK &), ZRUNJURXS OHDGHUVKLS FUHDWLQJ WHPS(
HOHFWURQLF PHGLFDO UHFRUG V\VWHPV DQG XSGDWLQJ WUDLQLQJ D
WKHLU UHVSHFWLYH WUDLQLQJ SURJUDPV

$W WKH FRQFOXVLRQ RI))< , 6PLOH &RRUGLQDWRUYV KDG WUDLQHG

VFUHHQLQJY DQG DSSO\ IOXRULGH YDUQLVK 'LUHFW VHUYLFH GHQWD!
FRQWLQXHG WR SURYLGH SUHYHQWLYH GHQWDO VHUYLFHVY DQG HGXFL
FKLOGFDUH FHQWHUV SUHVFKRROV SXEOLF KHDOWK DJHQFLHV :, & F
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&KLOG +HDOWK $SSOLFDWLRQ <HDU

8QLYHUVDO OHGLFDO +RPH 130 3HUFHQW RI FKLOGUHQ ZLWKRXW VS
ZKR KDYH D PKIRSRHEDO

7KH PHGLFDO KRPH LV DQ DSSURDFK WR SURYLGLQJ SULPDU\ KHDOWK
WKDW LV WHDP EDVHG IRFXVHV RQ WKH ZKROH SHUVRQ DQG LV FRPS
7KH $PHULFDQ &ROOHJH RI 3K\WLFLDQV WKH $PHULFDQ $FDGHP\ RI )D
SHGLDWULFVY DQG WKH $PHULFDQ 2VWHRSDWKLF $VVRFLDWLRQ KDYH |
ZKHUH HDFK SDWLHQW KDV DQ RQJRLQJ UHODWLRQVKLS ZLWK D SHUVF
UHVSRQVLELOLW)\ IRU SDWKBIQ® FDWH WHDHP SKMAVUHFVLORQVLEOH IRU SUR
QHHGVY DQG ZKHQ QHHGHG DUUDQJHV IRU DSSURSULDWH FDUH ZLWK
SURJUDPY DUH NH\ SDUWQHUV LQ PDQ\ RI WKHVH HIIRUWYV

,RZDfV 7LWOH 9 &$+ SURJUDP XWLOL]JHV D PHGLFDO KRPH PRGHO WR K
I[URP SULPDU\ FDUH SURYLGHUV GRFWRUV QXUVH SUDFWLWLRQHUV
DFXWH DQG SUHYHQWLYH FDUH VLFN DQG ZHOO FDUH ,RZD $GPLQLV
DV D WHDP DSSURDFK WR SURYLGLQJ KHDOWK FDUH WKDW RULJLQDW
WKH FOLHQW WKH SHUVRQDO SURYLGHU DQG RWKHU KHDOWK FDUH S
XWLOL]HV WKH SDUWQHUVKLS WR DFFHVVY DOO PHGLFDO DQG QRQPHGL
FOLHQWYV IDPLO\ WR DFKLHYH PD[LPXP KHDOWK SRWHQWLDO PDLQWD
UHODWHG VHUYLFHV WR SURPRWH FRQWLQXLW\ RI FDUH DQG KDV DO

,RZzDTV /IRFDO 7LWOH 9 &$+ DIJHQFLHY DUH UHTXLUHG WR DVVXUH PHGL
GXULQJ WKH BUHVXPSWLYH (OLJLELOLW\ SHULRG DOO FOLHQWYVY UHFH
SURFHVV LQIRUPLQJ QHZO\ HOLJLEOH OHGLFDLG FOLHQWYV RI WKHLU t
OHGLFDLG )HH IRU 6HUYLFH

7KH FRPPXQLW\ EDVHG DJHQFLHV PXVW KDYH UHIHUUDO QHWZRUNYV ZL
PHGLFDO KRPHV |IRUFIOLHDRDVEHRWH I HG DV QRW KDYLQJ D PHGLFDO KR
FDUH FRRUGLQDWLRQ IRU DOO FOLHQWY &$+ DIJHQFLHYV DUH UHTXLUH
FRRUGLQDWLRQ WR SUHGHWHUPLQHG SULRULW\ SRSXODWLRQV DV LG

'"HYHORSPHQWDO B®UBHHOAKAW RI FKLOGUHQ DJHV WKURXJK PRQ'
GHYHORSPHQWDO VFUHHQLQJ XVLQJ D SMRROW FRPSOHWHG VFUHHQ

7KH UDWH IRU GHYHORSPHQWDO VFUHHQLQJ UHPDLQV DERXW WKH VDF
QHZ &ROODERUDWLYH 6HUYLFH $UHDV &6$V WKH VW )LYH ORFDO 6L
FKDQJHG VHUYLFH DUHDV RYHU WKH SDVW \HDU DQG LQ D FRXSOH RI
QHZ RUJDQL]DWLRQV RU QHZ 6LWH &RRUGLQDWRUV LQPWERAWWW®E [ELYAK L
WKH &6$ WUDQVLWLRQ DQG LQ WKRVH FDVHV WKH\ DUH VWDELOL]LQJ
EHHQ SULRU WR WKH WUDQVLWLRQ :LWK IRFXV RQ ERWK UHIHUUDO Q
RSWLPLVWLF WKDW D FRQWLQXHG VORZ LPSURYHPHQW LQ WKH RYHUD

$ SULPDU\ VWUDWHI\ IRU LQFUHDVLQJ UDWHV RI GHYHORSPHQWDO VFI
'"HYHORSPHQW ,QLWLDWLYH /LNH 7LWOH 9 VW )LYH LV GHOLYHUHG WI
VHUYRDPDMRULKWHN R6$YVY VW )LYH LV DYDLODEOH LQ Rl ,RZDYV FRX
SDUWLDOO\ FRYHUHG VW )LYH LV D SXEOLF SULYDWH SDUWQHUVKLS
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7KH IRXU SDUW PRGHO XVHG IRU WKLV LQLWLDWLYH VXSSRUWY KHDOYV
GHYHORSPHQWDO GHOD\V DQG IDPLO\ ULVN UHODWHG IDFWRUV LQ FKL
FRRUGLQDWHY UHIHUUDOV LQWHUYHQWLRQV DQG IROORZ XS 7KH ED)

e 7DUJHWLQJ WKH SRSXODWLRQ RI FKLOGUHQ ELUWK WR DJH ILYH

e ' QFUHDVLQJ XVH RI VXUYHLOODQFH DQG VWDQGDUGL]HG GHYHOF
SULPDU\ FDUH SURYLGHUYV

e 3URYLGLQJ D RQH VWHS UHIHUUDO UHVRXUFH IRU SULPDU\ FDUF
e &RQQHFWLQJ UHIHUUHG FKLOGUHQ DQG WKHLU SDUHQWYV FDUH!:
e HHSLQJ SULPDU\ FDUH SURYLGHUV LQIRUPHG DERXW FKLOGUHC
e 6XSSRUWLQJ KHDOWK\ VRFLDO HPRWLRQDO DQG FRJQLWLYH GH

SDUWLFLSDWLRQ LQ WKH VW )LYH ,QLWLDWLYH LV YROXQWDU\ RQ WKl
SDUHQWY FDUHJLYHUYV

$V SDUW RI WKH 7LWOH 9 IHGHUDO VWDWH SDUWQHUVKLS WKH VW )L’
VWDWH IXQGV SURYLGHG WR WKH '"HSDUWPHQW ,Q DGGLWLRQ VRPH F
GUDZ PDWFKLQJ IXQGV IURP WKH OHGLFDLG 'LYLVLRQ 7KHVH IXQGV DL
SBHULRGLF 6FUHHQLQJ 'LDJQRVWLF DQG 7TUHDWPHQW (36'7 EHQHILW V
SULPDU\ FDUH SURYLGHU QHWZRUN LQ WKH XVH RI GHYHORSPHQWDO \
WRROV 7KH ZRUN RFFXUV WKURXJK GLUHFW VXSSRUW DQG WUDLQLQJ
QHWZRUN DPRQJ FRPPXQLW\ SDUWQHUV WR DGGUHVYV UHIHUUDO QHHG

'XULQJ ))< ORFDO DJHQFLHV ZLOO EH IRFXVHG RQ LQFUHDVLQJ WKH
PDLOQWDLQLQJ WKH SHUFHQWDJH RI UHIHUUDOV WKDW DUH EDVHG RQ |
LQGLFDWHG WKDW VW )LYH KDV D QHHG IRU FRQVLVWHQW FRPPXQLFCLC
SURJUDP VW )LYH ZLOO IRFXV RQ FRQVLVWHQF\ LQ WKH YLVXDO SUH\
VI\VWHP WR D QHZ YHQGRU GXULQJ )< VW )LYH ZLOO IRFXV RQ GDWD
UHVXOWYV RI FROQOWHIWXFTFRQR@XKWHG DV SDUW RI WKH SURJUDP HYDOXD
PLIKW EHQHILW WKH UHIHUUDO DQG GDWD HQWU\ SURFHVVHVY 'HYHOR

7KH ZRUN LQ ))< ZLOO FRQWLQXH WR XVH WKH VW )LYH /HYHOV RI (Q.
SUDFWLFHV WR IXO0 LPSOHPHQWDWLRQ RI VFUHHQLQJ DQG UHIHUUDC
GHYHORSHG D VFDOH RI WKUHH /HYHOV RI

(QJIDIJHPHQW WR FDWHJRUL]H OHYHOV RI SDUWQHUVKLS ZLWK VW )LYI
WKHRFDO DJHQFLHV LV WR ILUVW HQFRXUDJH SULPDU\ FDUH SUDFWLF
VWLYH SURJUDP DQG WKHQ WR DVVLVW WKH SUDFWLFHV DV PXFK DV

))< ZLOO LQFOXGH DJHQF\ VXEFRQWUDFWYV ZLWK ORFDO SULPDU\ FDU
R(QJDJHPHQW /HYHO HQJDJHPHQW LQFOXGHV XQLYHUVDO VFUHHQLC
VFKHGX@OMHUYDOV DORQJ ZLWK PDNLQJ UHIHUUDOV WR VW )LYH RQ DG
FDUH SK\VLFLDQV ZLOO LQFOXGH WKH H[SHFWDWLRQ WKDW WKH\ SURY
WKH &6$ WR VXSSRUW WKHLU DGRSWLRQ Rl GHYHORSPHQWDO VFUHHQ
DQG UHVXOWV ZLOO EH XVHG WR LPSURYH WKLV UHVRXUFH EDVHG RQ

7LWOH 9 &KLOG DQG $GROHVFHQW +HDOWIS IHB IRV P DEMY B ODHRGPHQMWAL@ (¢
ILOOLQJ GLUHFW KHDOWK FDUH VHUYLFH &%$+ FRQWUDFW DJHQFLHV Z
FKLOGUHQ IRXQG QRW HOLJLEOH IRU HDUO\ LQWHUYHQWLRQ VHUYLFH"
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'"HQWIB® % 3HUFHQW RI LQIDQWY DQG FKLOGUHQ DJHV WKURXJK
YLVLW LQ WBK ODVW

$FFRUGLQJ WR WKH 16&+ WKH SHUFHQWDJH RI FKLOGUHQ ZKR KDG D ¢
VOLIJKWO\ IURP LQ WR LQ EXW GLG QRW PHHW I
IRU 7KLV LQFUHDVH DOLJQV ZLWK ,RZD OHGLFDLG GDWD ZKLFK UF
FKLOGUHQ KDG D GHQWDO YLVLW FRPSDUHG WR LQ LQ

DWWULEXWHG WR FKLOGUHQ UHWXUQLQJ WR WKH GHQWLVW IRU SUHY}
ZLWK SUHYHQWLYH FDUH WKURXJK , 6PLOH LQ SXEOLF KHDOWK VHWWL

,/, UDWHV Rl FKLOGUHQ DFFHVVLQJ SUHYHQWLYH GHQWDO YLVLWV FRQ

UHGXFH WKH SHUFHQW RI FKLOGUHQ DQG DGROHVFHQWYVY ZKR KDYH G
DIlTHFWHG 6LQFH RUDO KHDOWK LV D FULWLFDO FRPSRQHQW RI RYHUELC
VLPLODUO\ KDYH SRVLWLYH HIIHFWV RQ 120 LQFUHDVH WKH SHUFH(
JRRG KHDOWK

(YHQ ZLWK WKH UHODWLRQVKLSY EXLOW EHWZHHQ , 6PLOH FRRUGLQD'
OHGLFDLG LQ IRU VHUFKEB G BH®R YERBMHED WIRG WR LQ DQG

GHFOLQH LQ WKH QXPEHU RI GHQWLVWY VHHLQJ DQG WUHDWLQJ OHGL
PHHWLQJ LWV REMHFWLYHY DQG DGYHUVHO\ DIIHFW IXWXUH UDWHYV (
OHGLFDLG EHQHILFLDULHY DUH FUXFLDO WR HQVXULQJ WKH FRQWLQX
LPSURYLQJ WKH RUDO KHDOWK RI ERWK FKLOGUHQ DQG SUHJQDQW ZRF

7KH , 6PLOH SURJUDP ZKLFK FRQQHFWV FKLOGUHQ DQG IDPLOLHV ZLW
D OLIHWLPH RI KHDOWK DQG ZHOOQHVV ZLOO EH XVHG WR DGGUHVV W
vwiR#H VWDIlI ZLOO FRQYHQH TXDUWHUO\ , 6PLOH FRRUGLQDWRU PHHWL!
OHDGHUVKLS DELOLWLHV H[SORUH QHZ RSSRUWXQLWLHYVY DQG SURPF
LQFOXGH FXUUHQW RUDO KHDOWK HYHQWY DQG WRSLFV KHDOWK HTXI
LQFOXGHY DQ RSHQ IRUXP IRU , 6PLOH FRRUGLQDWRUV WR GLVFXVV F
SHHUYV

$V WKH ORFDO RUDO KHDOWK VXEMHFW PDWWHU H[SHUWV , 6PLOH FR
, 6PLOH SURJUDP &RRUGLQDWRUV DUH UHTXLUHG WR VSHQG KRXUYV
FDSDFLW\ DQG HQVXULQJ HQDEOLQJ DQG SRSXODWLRQ EDVHG RUDO K
RU FRQWLQXH SDUWQHUVKLSYV ZLWK DW OHDVW ILYH SDUWQHUV ZLWKI
PD\ LQFOXGH EXVLQHVVHV FLYLF DQG RU IDLWK EDVHG RUJDQL]DWLR
RI RUDO KHDOWK DQG VHHN WR DFKLHYH PXWXDO EHQHILW 6RPH RI W
<0&$ FHQWHUV DQG IRRG EDQNV

SURPRWLQJ RUDO KHDOWK UHPDLQVY DQ LPSRUWDQW HOHPHQW WR SU|
FRQGXFW RUDO KHDOWK SURPRWLRQ WKDW LQFOXGHVY WKH EHQHILWYV
RUDO KHDOWK 3URSRVHG SURPRWLRQV IRU ))< LQFOXGH LQIDQW RUL
WRRWKEUXVKLQJ LQVWUXFWLRQV DQG HGXFDWLRQDO IOLHUV DERXW \
2+ VWDII ZLOO FRQWLQXH WR GHYHORS DQG PDLQWDLQ VWRFN RI HGXF
FOLHQWY DQG IDPLOLHV WKH\ VHUYH 7KHVH PDWHULDOV SURYLGH LQ
SULQFLSOHV WR HQVXUH DOO PDWHULDOV DUH HDV\ WR XQGHUVWDQG
6PLOH )DFEBERERNXQ DQG HGXFDWLRQDO UHVRXUFH IRU SDUHQWYV DER?
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E\ ++6 VWDII LQ ))< WR LQFRUSRUDWH PDWHULDOV DQG LQIRUPDWLRC
HQVXUH LW LV D YDOXDEOH UHVRXUFH IRU PHGLFDO DQG GHQWDO SUF

2+ VWDII ZLOO ZRUN ZLWK , 6PLOH FRRUGLQDWRUYVY RQ D YDULHW\ RI T
DQG VWDII WKDW SURYLGH GLUHFW GHQWDO VHUYLFHYV ZLOO EH UHTX
VHUYLFH GRFXPHQWDWLRQ &RRUGLQDWRUV ZLOO DOVR VXEPLW KRIZU
WKH\ DUH DFKLHYLQJ FRQWUDFWXDOO\ UHTXLUHG , 6PLOH DFWLYLWLH
SURPRWHRWWDII ZLOO KROG WZR VLWH YLVLWY ZLWK HDFK , 6PLOH FRF
YLVLW ZLOO EH LQ SHUVRQ WR GLVFXVV ZRUN SODQ DFWLYLWLHV DQG
RSWLRQDO LQ SHUVRQ WR GLVFXVV ORFDO DQG VWDWH GDWD GDWD

, 6PLOH FRRUGLQDWRUYV ZLOO HQVXUH WKH SURYLVLRQ RI JDS ILOOLC
FRPPXQLW\ QHHG DVVHVVPHQWY &RRUGLQDWRUYV ZLOO KDYH RYHUVL.
UHTXLUHG SRVLWLRQ WKDW LV UHVSRQVLEOH IRU VFKHGXOLQJ VHWMW
FROOHFWLQJ IRUPV DQG HQVXULQJ DFFXUDWH GDWD HQWU\ RI GHQWL
DSSOLFDWLRQV VLOYHU GLDPLQH IOXRULGH DQG FRXQVHOLQJ HGXFI
DIJHG \HDUV DQG WKRVH LQ QG DQG UG JUDGHV DWWHQGLQJ HOHP
SDUWLFLSDWLRQ RI RU KLJKHU DV SDUW Rl , 6PLOH # 6FKRRO

$vV SDUW RI ,RZDTV 2UDO +HDOWK :RUNIRUFH *UDQW WKURXJK +56% 2+
LQFRUSRUDWH WKH 2UDO 'LVHDVH BUHYHQWLRQLVW 2'3 SURMHFW ZL'
K\JLHQLVWY ZLWKLQ PHGLFDO RIILFHV WR SURYLGH RUDO VFUHHQLQJ
DVVLVW ZLWK UHIHUUDOV IRU GHQWDO FDUH

2+ VWDII DUH FXUUHQWO\ DSSO\LQJ IRU WKH &HQWHUV IRU 'LVHDVH &F
6WUDWHILHYVY WR $GYDQFH 2UDO +HDOWK FRPSHWLWLYH DSSOLFDWLRH
ZDWHU IURP RSWLPDOO\ IOXRULGDWHG ZDWHU V\VWHPV GLVVHPLQDW
SHRSOH OLYLQJ ZLWK GLDEHWHYV RYHUDOO KHDOWK DQG XVH RI DQG
6PLOH # 6FKRRO VFKRRO EDVHG GHQWDO VHDODQW SURJUDP VHUYLI
FROQWURO DQG SUHYHQWLRQ UHVRXUFHV )XQGLQJ VHFXUHG IURP WKL)
6FKRRO VHUYLFHV IRU DW ULVN VWXGHQWY LQ VFKRROV ZLWK KLJK IU

630 SBHUFHQW RI FKLOGUHQ DJHV DQG ZLWK D EORRG OHDG WH\

'XULQJ WKH \HDU RlI ,RZDYV FKLOGUHQ DJHV PRQWKYV UH
JRDO RI 7KLV LV D LQFUHDVH IURP WKH SUHYLRXV \HDU $SSURJLI
RI WKHLU FKLOGUHQ DJHV PROQWKY UHFHLYLQJ DW OHDVW RQH EO

%RWK RI S\ RWWH.YH FKDQJHYV LQGLFDWH WKDW WKH FKDOOHQJHV IDFH!
DSSOLFDEOH ,Q DGGLWLRQ WKH VXEG$SDG &K D BQ AK\QHY ICHOD WILWY Wa Vv
ORQJHU D EDUULHU 7KHVH UHERXQGV LQ WHVWLQJ DUH YHU\ HQFRXUI
GHFUHDVHYVY ZKHQ ORRNLQJ DW FKLOGUHQ DJHV PRQWKYVY $V RI
UHFHLYHG D EORRG OHDG WHVW

7KH &KLOG DQG $GROHVFHQW +HDOWK &$+ SURJUDP LV FXUUHQWO\ L
5HTXHVW IRU 3URSRVDO 5)3 JUDQW F\FOH FRPPXQLW\ EDVHG FRQW
FRPPXQLW\ OHYHO IRU &%$+ VHUYLFHV 7KLV 5)3 LQFOXGHY EORRG OHD
'DWD DQDO\WVLY UHYHDOHG WKDW RI ,RZDYV FRXQWLHYV KDYH KLJKH
(TXLW\ SULRULW\ SRSXODWLRQV ZKLFK LQFOXGH +LVSDQLF /DWLQ[ DC
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WHVWYV $ UHTXLUHPHQW ZDV SODFHG LQWR WKH 5)3 WR IRFXV RQ OHEL
FRXQWLHYV ,Q DGGLWLRQ 5)3 UHTXLUHPHREMVWOE O XW&RH SHBY LKA Q F K[
FRXQWLHV ZKLFK KDYH OHVV WKDQ WKH VWDWH JRDO RI RI FKLOGUF
\HDU ROG FKLOGUHQ RI RXU FRXQWLHV ZKR KDG OHVV WKDQ WKH V
D EORRG OHDG WHVW 7LWOH 9 EHOLHYHV E\ FRQWLQXLQJ WR WDUJHW
DQG \HDU ROGV LQ PRUH WKDQ KDOI RI RXU FRXQWLHV ,RZD ZLOO EH
SURSHU DJHV DQG LQWHUYDOV $GGLWLRQDOO\ WKH 5)3 UHTXLUHV FF
ERWK DQG \HDU ROG FKLOGUHQ WR LQFUHDVH EORRG OHDG WHVWL
PRUH FORVHO\ PHDVXUH HDFK DJHQF\TV LPSDFW RQ WKH EORRG OHDG

7KH &$+ SURJUDP ZLOO FRQWLQXH WR ZRUN FROODERUDWLYHO\ ZLWK
B3URJUDP &/333 7KH WZR SURJUDPV FRQWLQXH WR ZRUN WR GHWHUPI
FROOHFWHG WDUJHWLQJ LQWHUYHQWLRQV IRU SRSXODWLRQV DQG L
KDV UHFHQWOIMMHDINEF&XBGBPDFKLQHYV IRU 7LWOH 9 FRQWUDFWRUV WR XWLC
\HDUV RI DJH HDVLHU DQG PRUH FRQYHQLHQW

630 3HUFHQW RI HDUO\ FDUH DQG HDWFDMRRIQOEU & XU R REWKO WD QW

SDUWLFLSDOWKLRG ZOWKH &RQVXOWDQW &&1& SURJUDP WKURXJK +HDOC
DW 7KH QHZ ,RZIRYKBUEW)4 . KDV D UHTXLUHPHQW IRU (&( SURJUDF
RQ VLWH YLVLWV ZLWK WKHLU ORFDO &&l1é& RI (& SURJUDPV DUH S
,RZDYV IRFXV DQG VXSS RN ORBUFOMIG DXMOLAVDSHRHYLQ XHG LQFUHDVH
UHTXHVWLQJ &&1& VHUYLFHVY KRZHYHU &&1& VHUYLFHVY DUH QRW D Ul
XQOLNHO\ WKDW SDUWLFLSDWLRQ LV SRVVLEOH

+&8&, DQG WKH &&1& SURJWDELKIYRWD\ ,Q UHFHQW \HDUV ERWK WKH VWD
KDV FKDQJHG DV WKH QDWLRQDO FRAOG REDW K KIDIQRISHEU W D QVEIR @D O UHV
WKDW KHDOWK DQG VDIHW\ SROLFLHY DQG SUDFWLFHYV L PBSHILROGI KR
QXUVH FRQVXOWDQWYV DQG RYHUDOO SURWKRK H XHUMULF HYF RADVB D\
LQFUHDVHG UDWHV Rl (&( SURJUDPV DFFHVVLQJ &&1& VHUYLFHV

,Q ,RZD Rl IDPLOLHV ZLWK FKLOGUHQ XQGHU DJH KDYH DOO SDUHC
FKLOGUHQ ZKR KDYH KHDOWK QHHGV WKDW UHTXLUH VSHFLDO FRKHOK
&DUHKXUVH &RQVXOWDQWYV &&1&V KDYH WKH VNLOO DQG H[SHUWLVH X
IDPLOLHYV HQVXULQJ FKLOGUHQ ZLWK VSHFLDO KHDOWK QHHGV KDYH L
&&1&V FROOHFW GDWD RQ WKH QXPEHU RI FKLOGUHQ LQ FDUH ZLWK V¢
GLDEHWHV VHL]XUHV HWEF &&1&V ZRUN ZLWK WKH FKLOGYTV SDUHQ\
WKH GHYHORSPHQW RI FDUH SODQV DQG SURYLGH WUDLQLQJ DQG WHH
WKH FDUH SODQ LQFOXGLQJ DQ\ PHGLFDWLRQV WKDW PD\ EH DGPLQLV
FKLOGUHQ LGHQWLILHG ZLWK VSHFLDO KHDOWK FDUH QHHGV KDV LQF
LQFUHDVH IROORZV QDWLRQDO WUHQGV SRVW SDQGHPLF

,4 . KDV D UHTXLUHPHQW IRU (&( SURJUDPV DSSO\LQJ IRU OHYHOV v
&&1&V SURYLGH ,4 . YLVLWYV DQG WUDLQLQJ IRU WKH IROORZLQJ

7UDLQLQJ
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e 4 . /HYHOV OHGLFDWLRQ $GPLQLVWUDWLRQ 6NLOOV &RPSH\
e OHG $GPLQ 6NLOOV &RPSHWHQF\ KRXU FRXUVH PD\ EH WDNHQ |
FKLOG FiDIXODWRU\ WUDLQLQJ FUHGLW
e . QLWLDO WHVW RXW RI PHGLFDWLRQ VNLOOV FRPSHWKIQFG IANDDF
UHJXODWRU\ WUDLQLQJ FUHGLW
\HDU UHDVVHVVPHQW RI VNLOOV LV D KRXU YLVLW ZLWK WKH

9LVLWYV
e 4 . /HYHOV +HDOWK DQG 6DIHW\ &KHFNOLVW IRU (DUO\ &DUl
e S5HTXLUHV D PLQLPXRFIMLWRQ VLWH
e 7KH (&( SURYLGHU GHYHORSYV DQ $FWLRQ 6WHSVY SODQ IRU &RQW

7KH SODQ IRU ))< LV WR FRQWLQXH ZLWK LVOIGH SHXEBH&IR/IVO S| ADKUHH +1HDUO/NY
SURJUDP ZLWK TXDOLW\ VXSSRUWYV SURJUDP ILGHOLW\ HTXLWDEOH I:

630 3HUFHQW RI FKLOGUHQ ORQWKYVY ZKR KDYH KDG IOXRULGH YD
SK\VLFLDQ KHIEQMRK LF®HRIH

$IWHU D VXEVWDQWLDO LQFUHDVH LQ WKH QXPEHU RI OHGLFDLG Fk
IOXRULGH YDUQLVK DSSOLFDWLRHFUHIPVBGEPHGQGLFDOURPRY LGWR DQ
DQQXDO REMHFWLYH RI 7KLY GHFUHDVH RFFXUUHG GHVSLWH Pl
OHGLFDLG HQUROOHG FKLOGUHQ LQ WKDQ LQ VXJIHVW
LQ SURYLGLQJ IOXRULGH YDUQLVK LW LV EHLQJ DSSOLHG WR IHZHU F
UHGXFHG SDUWLFLSDWLRQ RI OHGLFDLG HQUROOHG FKLOGUHQ LQ WK
UHSRUWYV UHYHDO D GHFUHDVH LQ WKH DWWHQGDQFH RI OHGLFDLG
FRPSDUHG WR IRWDEO\ FKLOGUHQ DJHG H[SHULHQFHG DQ
ZLWK WKH LQLWLDWLRQ RI WKH 2UDO +HDOWK ,RZD 2+, FRDOLWLRQ V
LQWHJUDWLRQ LQWR WKH FRDOLWLRQ 7KLV WUDQVERW VRD RO W B
RWKHU SRWHQWLDO UHDVRQV IRU WKLY GHFOLQH DQG DGMXVW WKH Z

'"HVSLWH WKH HIITRUWY DQG VXFFHVVHV RI &), LQ SUHYLRXV \HDUV D F
D IOXRULGH YDUQLVK E\ D PHGLFDO SURYLGHU SRVHV D VLJQLILFDQW
UHGXFH WKH SHUFHQW RI FKLOGUHQ DQG DGROHVFHQWNKLXKEHKDY K H
WR D ULVH LQ WRRWK GHFD\ FDVHV DQG SRRU RUDO KHDOWK RXWFRPH
EHLQJ D ULVH LQ SRRU RUDO KHDOWK RXWFR P HVQFRX®M& B OWKRH DSEHYUHRU
DGROHVFHQWYV ZLWK H[FHOOHQW RU YHU\ JRRG KHDOWK

&KLOGUHQ DUH UHFRPPHQGHG WR VHH D GHQWLVW EHIRUH WKHLU ILU’
VHHLQJ FKLOGUHQ WKLV \RXQJ DQG RU PDQ\ FKLOGUHQ IURP ORZ LQFR
7R DGGUHVV WKLV ,RZD ++6 2+ VWDII ZLOO DGGUHVV 630 WKURXJK R’
RIILFHV DQG WKURXJK ,RZD ++6 FROODERUDWLRQ ZLWK WKH &DYLW\ )U
7KH &DYLW\ )UHH ,RZD &), ZRUNJURXS WKDW LQFOXGHV SDUWQHUYV IU
FRRUGLQDWRUV %URD GOHZR ¥ GHRVISLWDIOF VD QRZD ++6 VWDII EHIJDQ &)
GHQWDO LQLWLDWLYH WR LQFUHDVH WKH QXPEHU RI FKLOGUHQ ZKR U
DSSRLQWPHQWY DQG G UHIHUUDOV IRU GHQWDO FDUH ,Q ))< &), ZLO
ZKLFK ZLOO DOORZ D EURDGHU PHVVDJH DQG ODUJHU UHDFK ++6 VWD
+HDOWK ,RZD FRDOLWLRQ DQG ZLOO FRQWLQXH WR SDUWLFLSDWH ,RZ
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6PLOH FRRUGLQDWRUV WR XVH IRU PHGLFDO RIILFH WUDLQLQJV DV SI

,Q))< , 6PLOH FRRUGLQDWRUV ZLOO EH UHTXLUHG WR YLVLW DOO S
SURPRWH RUDO KHDOWK DV SDUW RI RYHUDOO KHDOWK ,I D FRXQW\ G
YLVLW DOO IDPLO\ SUDFWLFH PHGLFDO RIILFHV ZLWKLQ WKDW FRXQW\
SK\VLFLDQV DQG PHGLFDO RIILFH VWDIIl WR LQFRUSRUDWH RUDO KHDO
DSSRLQWPHQWYV IRU FKLOGUHQ ELUWK WR DJH ILYH 7KH WUDLQLQJ WH
GHQWDO VFUHHQLQJ JXLGHV DQ@DBVSEMYRQRSHE VE& H&XBHMAM W D@ & (
SUHVHQWDWLRQ RQ WKH LPSRUWDQFH Rl RUDO KHDOWK LQ RYHUDOO k
VHVVLRQV $VVLVWDQFH PD\ DOVR EH SURYLGHG WR WURXEOHVKRRW |
WKH OHGLFDLG PDQDJHG FDUH RUJDQL]DWLRQV 3DUWLFLSDWLQJ RIIL
FRPSOHWHG DQG D SODTXH DIWHU VL[ PRQMWKS/IORFBRQWQYXHG IOXRULC

++6 2+ VWDIlI ZLOO VKDUH WKH GHFOLQH LQ WKH SHUIRUPDQFH PHDVXL
RSSRUWXQLWLHYVY WR VHH SRVLWLYH WUHQGV LQ IXWXUH \HDUV 'LVFX’
ELOOHG WR OHGLFDLGTYVY ODQDJHG &DUH 2UJDQL]DWLRQV DQG LGHDV
PHGLFDO RIILFHVY WR HQVXUH IOXRULGH YDUQLVK LV SURYLGHG $ QHz
'HQWDO 130 RQH RI ,RZD OHGLFDLGYVY WKUHH ODQDJHG &DUH 2UJDQL
9DOXH $GGHG %HQHILW WR HQVXUH RUDO KHDOWK LV SDUW RI RYHUDC

,Q )< 2+ VWDII ZLOO VHHN LQSXW IURP , 6PLOH FRRUGLQDWRUYV DQG
IRU WRRONLW PDWHULDOV WKHQ ZRUN WR UHYLVH WKH &), WRRONLW
,RZD ++6 EUDQGLQJ ++6 2+ VWDII ZLOO DOVR FRQWLQXH WR ZRUN ZLWI
XSGDWH DQG GLVWULEXWH &), FHUWLILFDWHY DQG SODTXHV DV SDUW

JHGHUDOO\ 4XDOLILHG +HDOWK &HQWHUV )4+&V LQ ,RZD DUH VXSSRU
$VVRFLDWLRZy VR&HI ZLOO PHHW ZLWK ,3&% WR GLVFXVV WKH QXPEHU
FOLQLFV WR SURYLGH RUDO KHDOWK HGXFDWLRQ DQG GLUHFW VHUYL
OHDUQHG IURP FRQYHUVDWLRQV ZLOO EH VKDUHG ZLWK WKH &), ZRUN.
7KRVH OHVVRQV OHDUQHG ZLOO DOVR EH XVHG DV SDUW RI DQ ,RZD +-
BUHYHQWLRQLVW 2'3 SURMHFW ,Q WKH QH[W \HDU ,RZD ++6 2+ VWDII
SURMHFW ZLWKLQ , 6PLOH DV SDUW RI ,RZDYV 2UDO +HDOWK :RUNIRUF
K\ JLHQLVWY DV 2UDO 'LVHDVH 3UHYHQWLRQLVWY ZLWKLQ PHGLFDO RI
HGXFDWLRQ DQG FRXQVHOLQJ DQG UHIHUUDO DVVLVWDQFH 7KH SURI
KDYH QRW VXFFHVVIXOO\ LQFRUSRUDWHG RUDO VFUHHQL ¥ BV DICFHVO &P
LOQWHUHVWHG LQ GHQWDO GLVHDVH SUHYHQWLRQ

,Q )< 2+ VWDIlI ZLOO DQDO\]H GDWD IURP ,RZD &RQQHFWHG ,RZDYV 7
QXPEHU RI FKLOGUHQ DJHG EOXRUWBRVH/HME BK\NULHDHM QJIILFH $ QHZ VHW
ZDV DGGHG WR WKH GDWD V\VWHP LQ ))< WR FDSWXUH WKH QXPEHU }
RIILFH E\ D GHQWDO K\JLHQLVW ZRUNLQJ ZLWK , 6PLOH 7KH SHUIRUPD(
VHUYLFHV SURYLGHG E\ D SK\VLFLDQ LQ D PHGLFDO RIILFH
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$GROHVFHQW +HDOWK
IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI DGROHVFHQWY DJHV  WKURXJK ZLWK D SUHYHQW
HOO 9LVLW )RUPHUO\ 130 $:9
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

3HUF

== 1DWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16¢
,RZD 1IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
== RZD 2EMHFWLYHV

JHGHUDOO\ $YDLODEOH 'DWD

‘'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ 16&+ 16&+ 16&+ 16&+

'DWD 6RXUFH <HDWB B B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *#, QIRUPHG 6WUDWHJ\ OHDVXUHYV
(60 $:9 SHUFHQW RI FKLOGUHQ WKURXJIK \HDUV RI DJH HQUROOHG L

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'HQRPLQDWRU

'DWD 6RXUFH ,RZD OHGLFDLG &06 ,RZD OHGLFDLG &06

'DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO " )LQDO )LQDO

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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6WDWH 3HUIRUPDQFH OHDVXUHYV

630 SHUFHQW RI DGROHVFHQWY ZKR UHSRUW WKDW GXULQJ WKH SDVW
DOPRVW HYHU\ GD\ IRU ZHHNV RU PRUH LQ D URZ WKDW WKH\ VWRSSHG

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH ,RZD <RXWK 6,RZDHIRXWK 6RZIDHIRXWK 6RZDHLRXW K
'DWD 6RXUFH <HDU

BURYLVLRQDO RU )LQDO )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH ,RZD $GROHVFHQW +HDO

BULRULW\ 1HHG

$FFHVV WR FDUH IRU WKH 0&%+ 3RSXODWLRQ

130
130 3HUFHQW RI DGROHVFHQWYVY DJHV WKURXJK ZLWK D SUHYHQWLYH
JRUPHUO\ 130 $:9

JLYH <HDU 2EMHFWLYHYV

%\ LQFUHDVH WKH SHUFHQW RI DGROHVFHQWYV DJHYV WKURXJK ZLW

6WUDWHJILHYV

/IRFDO 7LWOH 9 DIJHQFLHV ZLOO HGXFDWH SDUHQWY RI DGROHVFHQWY RQ W
SURFHVYV

3URYLGH FXOWXUDOO\ DQG OLQJXLVWLFDOO\ DSSURSULDWH DQQXDO ZHOO
DGROHVFHQWY HQUROOHG LQ OHGLFDLG )HH )RU 6HUYLFH

%XUHDX RI )DPLO\ +HDOWK VWDII ZLOO H[SORUH SRVVLEOH FROODERUDWLR
6HUYLFHVY 'HSDUWPHQW RI (GXFDWLRQ ODQDJHG &DUH 2UJDQL]DWLRQV Wt
SURYLGHU DVVRFLDWLRQV WR DVVXUH DGROHVFHQWY UHFHLYH DQQXDO Z|

3HHU WR 3HHU 3&3 HGXFDWLRQ DQG RXWUHDFK RQ WKH LPSRUWDQFH RI DG
SDUWLFLSDWLRQ SK\VLFDOV LQWR WKH ZHOO YLVLW OD[LPL]LQJ SUH SDUWI
&RGLQJ DQG ELOOLQJ WKH ZHOO YLVLW DSSURSULDWHO\ $GROHVFHQW IUL

+HDOWK (TXLW\ $GYLVRU\ &RPPLWWHH LQSXW RQ LQFUHDVLQJ DGROHVFHQW

$IJHQFLHV PD\ SURYLGH JDS ILOOLQJ GLUHFW FDUH VHUYLFHV IRU DGROHVF
VHUYLFH DUHD

)DPLO\ (QJDJHPHQW JURXS LQYROYHPHQW LQ LQFUHDVLQJ DGROHVFHQW ZH

(60V 6WDWXV

(60 $:9 3DUWQHU ZLWK DW OHDVW WZR RWKHU RUJDQL]DWLRQ@DEWDYHQF
IDPLO\ SODQQLQJ VXEVWDQFH DEXVH \RXWK VHUYLQJ RUJDQL]DWLRQV SC
XQLYHUVLWLHY DQG RU FRPPXQLW\ FROOHJHV WR SURPRWH DGROHVFHQW

(60 $:9 SHUFHQW RI FKLOGUHQ WKURXJK \HDUV RI DJH H@FRWQ.OHG LQ
WKH SDVW \HDU
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120V

120 $GROHVFHQW PRUWDOLW\ UDWH DJHV WKURXJK SHU $GROH

120 $GROHVFHQW PRWRU YHKLFOH PRUWDOLW\ UDWH DJHYV WKURXJIK

JRUPHUO\ 120 $0 ORWRU 9HKLFOH

120 $GROHVFHQW VXLFLGH UDWH DJHV WKURXJK SHU $GROHVF

120 3HUFHQW RI FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV &6+&1 I

IXQFWLRQLQJ VA\VWHP &6+&1 6\VWHPV RI &DUH )RUPHUO\ 120 62&

120 SHUFHQW RI FKLOGUHQZIDNK\W)D PMOWDXQIKHKDYLRUDO FRQGLWLRQ ZKR

OHQWDO KHDOWK WUHDWPHQW )RUPHUO\ 120 0+7;

120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK LQ HIFHOOHQW RU YHU\ JF
&+6

120 SHUFHQW RI FKLOGUHQ DJHV WKURXJK DQG DGROHVFHQWYV DJHV

WK SHUFHQWLOH 2EHVLW\ )RUPHUO\ 120 2%6

120 3HUFHQW RI FKLOGUHQ DJHV PRQWKY WKURXJK \HDUV ZKR DUH Y
9DFFLQDWLRQ )RUPHUO\ 120 9%; )OX

120 3HUFHQW RI DGROHVFHQWYV DJHV WKURXJK ZKR KDYH UHFHLYHG
9DFFLQDWLRQ )RUPHUO\ 120 9%; +39

120 SHUFHQW RI DGROHVFHQWY DJHV WKURXJK ZKR KDYH UHFHLYHG
9DFFLQDWLRQ )RUPHUO\ 120 9%; 7'$3

120 3HUFHQW RI DGROHVFHQWY DJHV WKURXJK ZKR KDYH UHFHLYHG
YDFFLQH OHQLQJLWLY 9DFFLQDWLRQ )RUPHUO\ 120 9%; 0(1

120 7HHQ ELUWK UDWH DJHV WKURKHKQ %8EHWKYV )RHFPHUHOK 120 7%
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD $GROHVFHQW +HDO

SULRULW\ 1HHG

0&$%$+ 6\VWHPV &RRUGLQDWLRQ

630

630 SHUFHQW RI DGROHVFHQWY ZKR UHSRUW WKDW GXULQJ WKH SDVW
GD\ IRU ZHHNV RU PRUH LQ D URZ WKDW WKH\ VWRSSHG GRLQJ VRPH XVXEL

J)LYH <HDU 2EMHFWLYHYV

%\ GHFUHDVH WKH SHUFHQW RI DGROHVFHQWY ZKR UHSRUW WKDW GXL
KRSHOHVY DOPRVW HYHU\ GD\ IRU ZHHNV RU PRUH LQ D URZ WKDW WKH\ V

6WUDWHJILHYV

([SORUH WKH XVH RI SVIFKRVRFLDO DVVHVVPHQWY IRU $GROHVFHQWYV LQ S
DIJHQFLHV WR SURYLGH JDS ILOOLQJ VHUYLFHYV

URYLGH DGROHVFHQW PHQWDO KHDOWK WUDLQLQJ IRU ORFDO 7LWOH 9 DJ

&ROODERUDWH ZLWK WKH ,RZD '"HSDUWPHQW RI (GXFDWLRQ DQG ORFDO VFt
PHQWDO KHDOWK VHUYLFHV LQ ORFDO FRPPXQLWLHV

$VVLVW LQ WKH DGYDQFHPHQW RI WKH HITRUWV RUGHUHG E\ WKH *RYHUQR
,RZDYfV &KLOGUHQYNV %HKDYLRUDO +HDOWK 6\DWBPS&WRPRWW H R D ® H&BE Q G GAQH
OHYHO SDUWLFLSDWLRQ

&RQWLQXH WR PDLQWDLQ SDUWQHUVKLSV%ZUWKRRWXDRQD WR R Q I EMRKIIDW/ N X9
HYLGHQFH EDVHG VWUDWHJILHY LPSURYLQJ WKH PHQWDO ZHOO EHLQJ RI DC

SBDUWLFLSDWH LQ WKH $<$+ &R,,1 ZLWK D ORQJ WHUP IRFXV RQ V\VWHP OHY
EHKDYLRUDO KHDOWK LQ SULPDU\ FDUH

5H HQJDJH WKH VWDWH $GROHVFHQW +HDOWK &ROODERUDWLYH
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$GROHVFHQW +HDOWK $QQXDO 5HSRUW
130 SHUFHQW RI DGROHVFHQWY DJHV WKURXJK ZLWK D SUHYF

$GROHVFHQWY FRQWLQXH WR EH D SHLRUMNG B/DIXE DM GRIQQIRW ARDQN UH
HQFRXUDJH DQG HGXFDWH RQ WKH LPSRUWDQFH Rl WKH DGROHVFHQW
VSHFLILF WR\WEKB BREXODWLRQ LQ D PHGHLFIRY &ROH WR\WHKUWHIIBRY DN

VPDOO GHFUHDVH LQ WKH UDWH RI ZHOO FDUH YLVLWYV IURP \
SRVVLELOLW\ ZLWK WKH FRQWLQXDQFH RI WKH &29," 3DQGHPLF DQG

JHGHUDO OHGLRDBEG GDWB®D WKH &KLOG DQG $GXOW +HDOUWKZ&DDH 4
VLIQLILFDQW GLVFUHSDQF\ EHWZHHQ WKH QXPEHU RI FKLOGUHQ ZLWK
16&+ VXUYH\ SDUHQW UHSRIBW RUHSRMWOWHELWKW SHUFHQWDJH RI DGRO
UHFHLYLQIRDWHHD ¥WUH YLVIKWWDIW D FRQWLQXHG IRFXV IRU 130 DQ
SODQ REMHFWLYH RKLVY ZLOO EH D FRQWLQXHG KLJK SULRULW\ QHHG |
IDPLOLHV DIWHU WB&HPPRLF WR UHWXUQ WR DQQXDO ZHOO FDUH H[DPV
SURYLGHU

&KDOOHQJLQJ DQG FRQWLQXHG LVVXHVY DUH WKH GHFUHDVHG QXPEHU
WK RXW RI VWDWHYV ZLWK SHGLDWULFLDQV SHU FDSLWD DFFRUGL(
6WDWH DQG &RXQW\ 'LVWULEXWLRQ RI 86 %DVHG *HQHUDO 3HGLDWUL

/IRFDO 7LWOH 9 &%+ FRQWUDFWRUVY KROG WKH UHVSRQVLELOLW\ RI SU
OLONLQJ ZLWK SURYLGHUV DVVLVWLQJ ZLWK PDNLQJ DSSRLQWPHQWYV
WKDW WKHLU FKLOGUHQ UHFHLYHG WKH UHFRPPHQGHG SHULRGLF ZHO
DGGLWLRQ &$+ FRQWUDFWRUV SURPRWH DGROHVFHQW LPPXQL]DWLR!
LPPXQL]DWLRQPEQIQIRFAVXY LV WR JHW DGROHVFHQWY DQG WKHLU IDPL
(TXDOO\ LPSRUWDQW LV WKH HGXFDWLRQ RI IDPLOLHY DQG DGROHVFH
VSRUWY W\SH SK\VLFDOV VHUYLFHV SURYLGHG DW EDFN WR VFKRRO
FRPSUHKHQVLYH ZHOO YLVLWY DW DQ HVWDEOLVKHG PHGLFDO KRPH

$OWKRXJIJK WKH &$+ DIJHQFLHV KDYH EHHQ ZRUNLQJ GLOLJHQWO\ WR L¢(
DGROHVFHQW KHDOWK WKURXJK ZHOO YLVLWV WKH VWDWLVWLFV DUF
UHFHLYLQJ D ZHOO FDUH YLVLW LV ZHOO EBORZGW K HVRWDGNGHU BR B OVR L
KDV EHHQ LQ WKH SURFHVV RI VHHNLQJ RXW UHTXHVWYV IRU SURSRVD(
DQG DGROHVFHQW PHQWDO KHDOWK

/RFDO FRQWUDFWRUV FRQWLQXH WR ZRUN ZLWK SULPDU\ PHGLFDO FD
FRRUGLQDWH QHHGHG UHIHUUDOV DSSRLQWPHQWY DQG VHUYLFHV IR
XQGHU D OHGLFDLG 0DQDJHG &DUH 2UJDQL]DWLRQ LQ RUGHU WR HQV
WKXV LPSURYLQJ KHDOWK RXWFRPBIG R W Q/H L9V DSIRISHEQ BIW LIRQH UHTXLUF
FRPPXQLW\ QHHGV DVVHVVPHQW DQQXDOO\ LGHQWLI\LQJ JDSV LQ ORFI
FRXQWLHV &$+ DQG WKH 2UDO +HDOWK VWDII SURYLGHG FRQVXOWDWL
DVVLVWDQFH DV QHHGHG WR VXSSRUW WKH 7LWOH 9 DJHQFLHV DV WK
DJHQFLHV FROODERUDWH ZLWK ORFDO VWDNHKROGHUV PHGLFDO DQC
H[SHULHQFH WR SURPRWH DFFHVV WR FDUH DQG DVVXUH WKDW FKLOC

'XULQJ )< FRQWUDFWHG DJHQFLHV FRQWLQXHG ZRUN RQ WDUJHWHG
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HQJDJHPHQW DQG LQFOXVLRQ RI SULRULW\ SRSXODWLRQV LQ PXOWLS
$IJHQFLHV FRQWLQXHG WR EXLOG IDPLO\ HQJDJHPHQW JURXSV ZLWK S
IHHGEDFN RQ ORFDO VHUYLFH SURYLVLRQ RXWUHDFK DQG LQIRUPLQJ
SROLFLHV RI ORFDO DJHQFLHV WR EH PRUH IDPLO\ IULHQGO\ DQG DFF

2WKHU SURJUDPV WKDW VXSSRUW WKH $GROHVFHQW :HOO 9LVLW 130

e ,RZD V 6H[XDO 5LVN $YRLGDQFH (GXFDWLRQ 65%( SURJUDP FRQW
FXUULFXOXP WKDW SURPRWHY WKH SRVLWLYH GHYHORSPHQW RI D
LOQWHUDFWLYH JURXS GLVFXVVLRQV SRVLWLYH DGXOW JXLGDQFH

e ,RzZDYV 3HUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP 35(3 L
WKDW SURYLGHV FRPSUHKHQVLYH VH[XDOLW\ HGXFDWLRQ WR DVV
SUHJQDQF\ +,9 $,'6 DQG RWKHU 67,V ZKLOH DGGUHVVLQJ OLIH VNI
DGXOWKRRG

e ,RZD ++6 HQWHUV LQWR D FRQWUDFW ZLWK ,RZD 6WDWH 8QLYHUVL
+HDOWK\ )DPLOLHV /LQH +)/ DQG 7HHQ /LQH ,68 ([WHQVLRQ VWDI
WKH &DUH IRU .LGV SURJUDP &DOOHUV UHDFK WKH +)/ DW
QXPEHU )DPLOLHV ZKR FDOO WR REWDLQ LQIRUPDWLRQ DERXW &I
(36'7 &RRUGLQDWRU LQ WKHLU ORFDO FRPPXQLW\

630 3HUFHQW RI DGROHVFHQWY ZKR UHSRUW WKDW GXULQJ WKH SD
KRSHOHVY DOPRVW HYHU\ GD\ IRU ZHHNV RU PRUH LQ D URZ WKDW

6LQFH WKHUH KDV EHHQ D QRWDEOH ULVH LQ WKH SURSRUWLRQ R
VDGQHVV RU KRSHOHVVQHVV IRU HIWHQGHG SHULRGV OHDGLQJ WKHP
WUHQG LQ WKHVH SHUFHQWDJHV LV FRQFHUQLQJ $FFRUGLQJ WR WKH
UHSRUW DYDLODEOH WKH SHUFHQWDJH RI WK JUDGHUV UHSRUWLQJ
JUDGHUV VDZ DQ LQFUHDVH IURP WR DQG WK JUDGHUV IURP
LVFRQWDUGINEDUFK KDV LQGLFDWHG WKDW WKLV WUHQG LV VWLOO PR"
VWUHVVRUV RI WKH SDQGHPLF PD\ EH SHUVLVWLQJ 2XU REMHFWLYH L
WKH WKUHH JUDGHV E\ DQQXDOO\ EHJLQQLQJ LQ 7KH QH[W ,<6 :
UHVXOWY DUH QRW DYDLODEOH DW WKH WLPH RI WKLV UHSRUW

&XUUHQWO\ ,RzZD V 7LWOH 9 FRQWUDFWRUV KDYH SURYLGHG PLQLPDO
&RQWUDFWRUV VHOGRP GLUHFWO\ VHUYH WKH DGROHVFHQW SRSXODW
VSHFLDOW\ SURYLGHUV ZKHQ DYDLODEOH

,Q DQ HIIRUW WR H[SORUH KRZ WKH VWDWH 7LWOH 9 SURJUDP FRXOG E
DQG $GROHVFHQW +HDOWK 7HDP EURXJKW WRJHWKHU D JURXS RI LQW
DJHQFLHV VXFK DV WKH ,RzD 3ULPDU\ &DUH $VVRFLDWLRQ DQG ,RZD ¥k
VKRXOG EH WDNHQ WR KHOS DGGUHMRZD GR 6 KWDOKVHBMH B HEMWY B HK & D RHA
UHTXHVWYV IRU SURSRVDOV IRU SURMHFWYV IRFXVLQJ RQ DGROHVFHQW

,RZzD V 7LWOH 9 3URJUDP LV UHSUHVHQWHG DW WKH ,RZD &KLOGUHQ V
FRQYHQHYVY UHJXODU PHHWLQJV VL[ WLPHV D \HDU $GGLWLRQDOO\ DG’
EHKDYLRUDO KHDOWK VFUHHQLQJ DQG DVVHVVPHQWY HGXFDWLRQ SL
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VHUYLFHV LV D FROQWUDFWXDO UHTXLUHPHQW IRU DOO 7LWOH 9 FKLOG

6WDWH 7LWOH 9 VWDII FROODERUDWHG ZLWK WKH ,RZD +LJK 6FKRRO $
SDUWLFLSDWLRQ 3K\WLFDO ([DPLQDWLRQ IRUP WKDW DOO SDUWLFLSD!
TXHVWLRQV SHUWDLQLQJ WR WKH FOLHQWTV PHQWDO KHDOWRIRMWKR
WR VFUHHQ IRU GHSUHVVLRQ DQG DQ[LHW\ RYHU WKH ODVW WZR ZHHN

&RQWUDFWRUV DUH FRQWLQXLQJ WR FROODERUDWH ZLWK YDULRXV RLU
$PHULFD DQG WKH 1IDWLRQDO $OOLDQFH RQ OHQWDO ,00QHVV 1$0, &
+HDOWK 5HJLRQV PHQWDO KHDOWK FRDOLWLRQV VFKRRO GLVWULFW)\
RUJDQL]DWLRQV VHUYLQJ LPPLJUDQWY DQG UHIXJHHV
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$GROHVFHQW +HDOWK $SSOLFDWLRQ <HDU

$GROHVFHQW I1BOO3IHIWAHNMMW RI DGROHVFHQWY DJHYV WKURXJIK Z
WKH S\BIDbwW

,Q WKH 1DWLRQDO 6XUYH\ RI &KLOGUHQYfV +HDOWK 16&+ GDWD

UHFHLYHG D ZHOO FKLOG YAKH \8 WBHHYL BRV QW K DYPUWDEOH L% DV
RQ WKHVH UDWHV ,RZDYV ILYH \HDU JRDO ZDV WR UHDFK E\ +RZz
RI ZHOO FKLOG YLVLWYV VLIRQWILFQQWOQGHANBWWHBHSRUWY LQGLFDW!
SUHYHQWLYH FDUH LQ DQG ZLWK D UDWH RI 'XH WR WKLV C
EHHQ DGMXVWHG WR

7KH &06 GDWD VKRZV D VLIQLILFDQW GLVFUHSDQF\ EHWZHHQ WKH (Q
FRGHG ZHOO YLVLW DQG WKH 16&+ VXUYH\ SDUHQW UHSRUW RI D ZHO(

ZHOO YLVLW HQUROOHG LQ OHGLFDLG VKRZHG IRU + \HDU ROGV I
SDQGHPLF DGYHUVHO\ LPSDFWHG WKH QXPEHU RI DGROHVFHQWYV DF
SHUFHQWDJHY GHFUHDVH WR IRU = \HDU ROGV DQG IRU = \}
D OLWWOH LQ ZLWK IRU = \HDU ROGV DQG IRU =+ \HDU RO
ZLWK IRU + \HDU ROGV DQG IRU +* \HDU ROGV KDV VKRZ(
+ \HDU ROGV DQG IRU HKLAMBRROQLDMUG WUHQG LV FRQFHUQLQJ

FRQWLQXHG WR GHFUHDVH HYHQ DIWHU UHFRYHU\ IURP WKH SDQGHPL

3XEOLF KHDOWK SURIHVVLRQDOV KDYH EHHQ ZDWFKLQJ FORVHO\ WR V
UDWH DV SUH SDQGHPLF RU LI WKH SDQGHPLF ZLOO ,MD¥ 8 SH DWW WIK@IV
PD\ KDYH D ODVWLQJ HITHFW RQ SUHYHQWLYH FDUH SURPSWLQJ PRUH
SHUIRUPDQFH PHDVXUH

+LVWRULFDOO\ ,RZD ++6 KDV FRQWUDFWHG ZLWK ORFDO 7LWOH 9 DJH!
DFURVV WKH VWDWH ZLWK WKH 0&$+ QHHGV DVVHVVPHQWV GF
DGROHVFHQWY &RQWUDFWRUV KDYH VSHQW GHFDGHV SDUWQHULQJ Z
SULPDU\ ZD\V WR ILQG DQG VHUYH SUHJQDQW FOLHQWV LQIDQWV DQC
VXFFHVVIXO IRU DGROHVFHQWY DQG JDWKHULQJ WKH IHHGEDFN RI FR
UHPRYHG WKH DGROHVFHQW ZHOO YLVLW DQG DGROHVFHQW PHQWDO

ZLWK WKH H[RHSWLRQVRW UHPLQGHUV IRU DGROHVFHQWY HQUROO
DQG RXWUHDFK GXULQJ WKH ,QIRUPLQJ VHUYLFH /RFDO 7LWOH 9 FRQV
FDUH VHUYLFHV DQG VFUHHQLQJV DV D JDS ILOOLQJ VHUYLFH ZLWK G
3URYLGHU 6WDWXV ZLWK OHGLFDLG

&KLOG DQG $GROHVFHQW +HDOWK SURJUDP UHVSRQVLELOLWLHV DUH
FRQWULEXWH WR LQFUHDVLQJ DGROHVFHQW ZHOO YLVLWYV

e :'RUNLQJ ZLWK ORFDO %RDUGV RI +HDOWK LQ WKH FRXQWLHV VHU)\
e $GGUHVVLQJ KHDOWK HTXLW\

e 2XWUHDFK IRU OHGENRIQFE ®XQ&LQJ SURYLGLQJ SUHVXPSWLYH OHGL
FKLOGUBG PQKBYFHQWYV

e $VVLVWLQJ IDPLOLHV LQ XQGHUVWDQGLQJ DQG XVLQJ PHGLFDO D
FRYHUDJH DQG QDYLJDWLQJ WKH KHDOWK FDUH V\VWHP

e $JH DSSURBEUWIDSWH DQG UHVRXUFH GLUHFWRULHV WR HQFRXUDJt
,QIRUPLQJ SURFHVYV
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e 3URPRWLRQ RI DGROHVFHQW LPPXQL]DWLRQV DW VFKRROV EDFN

e 3URYLGH FXOWXUDOO\ DQG OLQJXLVWLFDOO\ DSSURSULDWH DQQX
FOLHQWY XQGHULQVXUHG RU XQLQVXUHG DQOG PBROHUNVFH QWY HC

e 3URPRWLQJ DFFHVV WR ZHOO FKLOG H[DPV ZLWK SDUWLFXODU IR
IHH IRU VHUYLFH SRSXODWLRQV QRW VHUYHG E\ D OHGLFDLG 0DQ

e 3URYLGLQJ QHHGHG LQWHUSUHWDWLRQ VHUYLFHV DQG OLQNLQJ"

+DZNAXWUHDFK EXLOGY DQG VWUHQJIJWKHQV ORFDO LQIUDVWUXFWXUH \
SURPRWLRQ DQG 6DYWADVEXKWILIRAQVRIRFDO FRQWUDFWRUV SURYLGH SU
FKLOGUHQ DQG DGROHVFHQWYV ZKLFK DOORZ LPPHGLDWH DFFHVV WR
VHUYLFHV XQWLO D IRUPDG DANBIOADL & LKA WL E HOMMWAPRQDWLRQ LV PDC
DFWLYLWLHVY LQ WKHLU FRPPXQLWLHV WR WKUHH UHTXLUHG SRSXODW
DFFHVV WR HPSOR\HU VSRQVRUHG KHDOWK LQVXUDQFH 3URYLGLQJ R>
LPSRUWDQW LQ UHDFKLQJ XQLQVXUHG HOLJLEOH DGROHVFHQWYV

/IRFDO 7LWOH 9 FRQWUDFWRUYV DUH UHTXLUHGI WHR KDYWK HUP L Q S X\ JDQ E
WR LQFUHDVH WKH TXDOLW\ RI WKH SURJUDP DV D ZKROH 2QH RI WKH
VWUDWHILHVY WR LQFUHDVH DGROHVFHQW ZHOO YLVLWV IURP IDPLO\ I
OHYHO 7LWOH 9 VWDII DUH H[SORULQJ SDUWQHULQJ ZLWK WKH 6WDWH

\RXWK DGYLVRU\ &RXQFLO LV WR IRVWHU FRPPXQLFDWLRQ DPRQJ D JUI
DVVHPEO\ DQG VWDWH DQG ORFDO SROLF\PDNHUV UHJDUGLQJ SURJU
DQG WR DGYRFDWH IRU \RXWK RQ LPSRUWDQW LVVXHV DIIHFWLQJ \RXW

7TKURXJK WKH 3HUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP 35(3
3URJUDP SURJUDP IDFLOLWDWRUYV KDYH DFFHVV WR PDWHULDOV WR S
ODQ\ IDFLOLWDWRUV SURYLGH OHVVRQV RQ KHDOWK DQG ZHOOQHVV ¢
UHVSRQVLELOLW\ VHOIl UHJXODWLRQ JRDO VHWWLQJ KHDOWK\ GHFLV
ULVN EHKDYLRUV VXFK DV GUXJ DQG DOFRKRO XVH

6HQDWH )LOH 6) DQ HGXFDWLRQ ELOO ZDV VLJQHG LQWR ODZ E\ *
6) LV DQ HGXFDWLRQ ELOO VRPH RARQNH DPWRXDJIZRENUYDLQ \V\RER \
PDMRUBW(3RDQG 65$( FRQWUDFWRUV SURYLGH SURJUDPPLQJ LQ D VFK
FRQWUDFWRUV PXVW IROORZ D VFKRRO GLVWULFW{V SROLFLHV SURF
REOLJDWLRQV XQGHU 6) 7KLV LQFOXGHV WKH VFKRRO GLVWULFW{)
SDUHQW RU JXDUGLDQ IRU VXUYH\V SUH SRVW WHVWV DQG TXHVWLR(
DQG JHQGHU LGHQWLW\ WR VWXGHQWY LQ NLQGHUJDUWHQ WKURXJK V
QXPEHWRWIRPSOHWHG FXUULFXOXP VXUYH\V DQG GHFUHDVH LQ WKF
SHUIRUPDQFH PHDVXUH VXUYH\V 7KH FROOHFWLRQ RI GDWD SHUIRUPD
BHUYLFHV %XUHDX DQG WKHUHIRUH PD\ UHTXLUH 35(3 DQG 65$%$( FRQV
SURJUDP LPSOHPHQWDWLRQ

,RZD ++6 LV FXUUHQWO\ LQ WKH SURFHVV RI FUHDWLQJ D VSHFLILF I1XQ
7KH RULJLQDO JRDO RI WKH IXQGLQJ RSSRUWXQLW\ LQFOXGHG WZR IRI
DGROHVFHQW ZHOO YLVLWV LQ WKH PHGLFDO KRPH DQG WR LQFUHD
DGROHVFHQW PHQWDO KHDOWK LQ WKH SULPDU\ FDUH VHWWLQJ 7KH I
PHPEHUV DQG SULPDU\ FDUH SURYLGHUV DV SDUW RI WKH WHDP WR H!
LOQFOXGHG 8QIRUWXQDWHO\ WZR 5HTXHVWYV IRU 3BURSRVDO 5)3 ZHUH
XWLOL]JH WKH IXQGY DYDLODEOH LQ SDUW WR DGPLQLVWHU DQ DVVH\
H[DPLQH WKH EDUULHUV WKDW H[LVW LQ DOO IDFHWV RI WKH VWDWH
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WKLY DVVHVVPHQW ZLOO KHOS JXLGH D PRUH WDUJHWHG DSSURDFK L
WKURXJKRXW @V RH GIMMAPWHRDVH DGROHVFHQW ZHOO FKLOG YLVLWYV LQ ,F

ORYLQJ DGROHVFHQW KHDOWK WR LWV RZQ IXQGLQJ RSSRUWXQLW\ ZLC
7KH LQWHQW LV WR IRFXV RQ EXLOGLQJ WKH FDSDFLW\ RI PHGLFDO KR
PDQDJHPHQW RI IUHTXHQW PHQWDO KHDOWK QHHGYVY LQ WKH SULPDU\ |
BURYLGHU DQG RU OHQWDO +HDOWK &OLQLFLDQ WR 3ULPDU\ &DUH 3UF
HYLGHQFH EDVHG SUDFWLFH DQG D PHWKRG SULPDU\ FDUH SURYLGHL

&RQWUDFWRUV RI ,RZD OHGLFDLG ZRUNLQJ RQ (36'7 JDWKHU TXDUWHL
DQG LPSOHPHQWDWLRQ LQ ,RZD LQFOXGLQJ WKH 8QLYHUVLW\ RI ,RZD
ODQDJHG &DUH 2UJDQL]DWLRQV

630 3HUFHQW RI DGROHVFHQWYV ZKR UHSRUW WKDW GXULQJ WKH SLC
KRSHOHVY DOPRVW HYHU\ GD\ IRU ZHHNV RU PRUH LQ D URZ WKDW

JURP WKHUH KDV EHHQ D VLIJQLILFDQW LQFUHDVH LQ WKH SHUFHQ

PRQWKYV WKH\ ZHUH IHHOLQJ VR VDG RU KRSHOHVV DOPRVW HYHU\ G
GRLQJ XVXDO MXMWQLAMULRMOVH/ LQ WKH SHUFHQWUDKIH V<6WB 8bPUPQ QWRSLFV
ODUFK WKH SHUFHQWDJH RI WK JUDGHUV UHSRUWLQJ RG KHKSE M UFRH
RI' WK JUDGHUV LQFUHDVHG IURP WR DQG WKH WK JUDGH SHUFt
DOVR KLIJIKOLIJIKWHG WKH GLVSURSRUWLRQDWH SHUFHQWDJH RI VWXGF
H[SHULHQFHG IHHOLQJV RI VDGQHVV RU KRSHOHVVQHVV DV$FRIPSDRIGID
GHGXFWLRQ IRU WKH LQFUHDVH LQ SHUFHQWDJHY GXULQJ WKDW W,MP |
OLNHO\ WKH FORVXUH RI VFKRROV DQG KDOW RI HIWUDFXUULFXODU DF
LVRODWH&29,' SDQGHPLF DOVR EURXJKW RWKWHK WWHXRORWXUIRRI N
DFWLYLWLHY KDOWHG PRUH IDFIKQAVHEFUZIQUM RRPHOWRIBWKHQ HPRWLF
FKLOGUHQ DQG DGROHVFHQWYV DV ZHOO DV RWKHU VWUHVVRUV VXFK L
FKLOGUHQ DQG IDPLOLHYV KDYH GLIILFXOW\ DFFHVVLQJ PHQWDO KHDOV
PDQDJHPHQW VSHFLDOW\ DGYDQFHG SUDFWLFH PHQWDO KHDOWK SUR
RSWLRQV GXH WR D VWDWHZLGH VKRUWDJH RI WKHVH VSHFLDOLVWYV [
DUHDYV

3XEOLF KHDOWK RIILFLDOV DUH ZDWFKLQJ IRU WKH ,<6 GDWD WR E
SDQGHPLF RU LI UDWHYV PD\ EH DIIHFWHG E\ RQJRLQJ XQPHW PHQWDO
JHQGHU LGHQWLW\ DQG RULHQWDWLRQ GLVFXVVLRQ DQG DOORZDEO'!

,RZD ++6 LV FXUUHQWO\ LQ WKH SURFHVV RI FUHDWLQJ D VSHFLILF I
,RZD 7KH RULJLQDO JRDO LQFOXGHG LQFUHDVLQJ WKH DELOLW\ RI SU
LQ WKH SULPDU\ FDUH VHWWLQJ 7KH IXQGLQJ RSSRUWXQLW\ IRFXV JU|
SURYLGHUV DV SDUW RI WKH WHDP WR HQVXUH WKH QHHGV RI HDFK DI
S5HTXHVWYV IRU 3URSIRHBOXBE3ZLWK QR DSSOLFDQWYV 'XH WR WKLV Rz
FRQWUDFWRU WR KHOS IXOILOO WKH LQWHQW RI WKH IXQGLQJ RSSRUW
3DUW RI WKLV SURFHVYV ZLOO EH WR PHHW ZLWK YDU\LQJ FRPPXQLW\ S
LQFUHDVLQJ WKH DELOLW\ RI SULPDU\ FDUH SURYLGHUV WR PDQDJH D

BURYLGLQJ VSHFLILF IXQGLQJ IRU DGROHVFHQW KHDOWK ZLOO PRYH L
LQWHQW LV WR IRFXV RQ EXLOGLQJ WKH FDSDFLW\ RI PHGLFDO KRPHYV
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PDQDJHPHQW RI ITUHTXHQW PHQWDO KHDOWK QHHGYVY LQ WKH SULPDU\ |
BURYLGHU DQG RU OHQWDO +HDOWK &OLQLFLDQ WR 3ULPDU\ &DUH 3UF
HYLGHQFH EDVHG SUDFWLFH DQG D PHWKRG SULPDU\ FDUH SURYLGHL

7LWOH 9 ORFDO FRQWUDFWRUYV KDYH SURYLGHG VRPH GHSUHVVLRQ VI
DQG UHIHUUDO DQG LQWLPDWH SDUWQHU YLROHQFH VFUHHQV RYHU V
VHUYLFHV WX ®HJE DV SDUW Rl WKH 6FUHHQLQJ &HQWHU 3URYLGHU
DVVHVVPHQW PHQWDO KHDOWK WKHUDS\ SV\FKRVRFLDO VFUHHQLQJV
PHQWDO KHDOWK VXSSRUW 7LWOH 9 FDQ H[SDQG WKH FDSDFLW\ DQG
DGGUHVV VRPH RI WKHVH JDSV 6WDWH 7LWOH 9 VWDII DUH ZRUNLQJ Z
VHOHFWLQJ VFUHHQLQJ WRROV DQG UHVRXUFHV SURYLGLQJ WUDLQL(

$GROHVFHQW +HDOWK VWDII VHUYH RQ WKH <RXWK 5LVN %HKDYLRU 6X!
WKH FRPPLWWHH UHFHLYHG QRWLFH IURP 'U 5REHUW .UXVH 6WDWH O
SDUWLFLSDWLQJ LQ WKH &'&TV <5%6 LQ LQ RUGHU WR IRFXV HIIRUYV
6XUYH\ ,<6 DQG LPSURYLQJ VXUYH\ SDUWLFLSDWLRQ ,RZD MRLQV VHY

LQFOXGLQJ & RORUDGR ,GDKR OLQQHVRWD 2UHJRQ )ORULGD :D\
ERWK ,<6 DQG <5%6 KDV FRQWLQXHG WR GHFUHDVH VR E\ FRQVROLGD\
VWDELOL]H DQG HYHQWXDOO\ LQFUHDVH VFKRRO SDUWLFLSDWLRQ <5
DOORZV XV WR DQDO\]JH DQG UHSRUW GDWD DW PXOWLSOH MXULVGLFW
PDNLQJ WKH ,<6 D YDOXDEOH UHVRXUFH IRU PDNLQJ GHFLVLRQV DW D
D VLIQLILFDQW FRQFHUQ IRU SURJUDPYV

6WDIl VHUYH RQ WKH 6WDWHZLGH $GYLVRU\ &RPPLWWHH IRU $GROHVF
SURYLGHYVY VWDWHZLGH DGPLQLVWUDWLYH VXSSRUW VHUYLFHV IRU OF
UHVSRQVLEOH IRU WKH FRRUGLQDWLRQ RI WKH DGYLVRU\ PHHWLQJV

OHJDF\ '"HSDUWPHQW RI +XPDQ 6HUYLFHVY OHJDF\ '"HSDUWPHQW RI 3XE!
OHJDF\ '"HSDUWPHQW Rl +XPDQ 5LJKWV '+5 WKH 'LYLVLRQ RI &ULPLQC
SHUVRQ IURP WKH 3RON &RXQW\ 3XEOLF +HDOWK "HSDUWPHQW VHUYH\

$QRWKHU SURMHFW LQ ZKLFK ,RZD ++6 7LWOH 9 VWDII LV SDUWLFLSDYV
6HUYLFHV $ FROODERUDWLYH JRDO LV WR FUHDWH LQIUDVWUXFWXUH
VHUYLFHVY WR DGROHVFHQWYV LQ WKH VFKRRO VHWWLQJ &UHDWLQJ D
DFFHVV SRLQW IRU ,RZDYfV \RKX® KV KHR DBUHHRI/IRMH KHCSCBWR Kl W

1HZ IXQGLQJ WKURXJK ,RZDJV 3HGLDWULF OHQWDO +HDOWK &DUH $FF}
DQG &RPPXQLW\ +HDOWK WR HVWDEOLVK D UHODWLRQVKLS ZLWK WKH
+HDOWK ,Q ))< WKLV UHODWLRQVKLS ZLOO FRQWLQXH ,Q DGGLWLF
DSSURSULDWH VHUYLFHV IRU PHQWDO KHDOWK GLDJQRVHV IRU VFKRR
&HQWHU WR SURYLGH HYLGHQFH EDVHG WKHUDS\ WUDLQLQJV IRU PHQ
VFKRRO VWDII

7LWOH 9 DQG 30+&% VWDII ZLOO ZRUN WR H[SDQG DQG SXEOLFL]H D QH
SDUWQHUVKLS ZLWK WKH 8QLYHUVLW\ Rl ,RZMHO6PMNQERPA 6 FWRIROD RU3GH
FRPSOLDQW RQOLQH UHIHUUDO VHUYLFH WR KHOS LQGLYLGXDOV VHHN
SURYLGHU ZKR EHVW ILWV WKHLU PHQWDO KHDOWK QHHIOMW&RE@ BHDW Q@
D VWDWHZLGH QHWZRUN RI PHQWDO KHDOWK DQG SV\FKLDWULF PHGL
VWDWH LQFOXGLQJ UXUDO DUHDV ZKHUH DFFHVV WR FDUH LV OLPLW!
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LQIRUPDWLRQ DERXW WKHLU SUDFWLFH ORFDWLRQ FOLQLFDO VSHFLI
IRUPV RI SD\PHQW LQFOXGLQJ LQVXUDQFH DFFHSWHG DQG FXUUHQW
VWDWHZLGH DW QR FRVW WR PHQWDO KHDOWK SURYLGHUV RU SURVStH
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&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGYV
IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDL
KRPH OHGLFDO +RPH )RUPHUO\ 130 0+
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

3HUF

== 1DWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
,RZD IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ &6+&
== RZD 2EMHFWLYHV &6+&1

130 0+ &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGYV

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ &6+&1

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ &6+&1  16&+ &6+&1  16&+ &6+&1  16&+ &6+&1  16&+ &6+&1

'DWD 6RXUFH <HDWB B B B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *#, QIRUPHG 6WUDWHJ\ OHDVXUHYV
(60 0+ 1XPEHU RI WHOHKHDOWK YLVLWY WKURXJK &KLOG +HDOWK 6SHF|

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'DWD 6RXUFH 3URJUDP 'DWBURJUDP 'DWBURJUDP 'DWBURJUDP 'DWBURJUDP "I
(+5 (+5 (+5 (+5

'DWD 6RXUFH <HDU

B3URYLVLRQDO RU)LQDO )LQDO )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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130 3HUFHQW RI DGROHVFHQWY ZLWK DQG ZLWKRXW VSHFLDO KHDOW|
VHUYLFHY WR SUHSDUH IRU WKH WUDQVLWLRQ WR DGXOW KHDOWK
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHV

3HUF

== 1IDWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
,RZD IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ &6+8&
== RZD 2EMHFWLYHV &6+&l1

130 75 &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGYV

JHGHUDOO\ $YDLODEOH 'DWD

‘'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ &6+&1

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ &6+&1  16&+ &6+&1  16&+ &6+&1  16&+ &6+&1  16&+ &6+&1

'DWD 6RXUFH <HDWB B B B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU +#, QIRUPHG 6WUDWHJ\ OHDVXUHYV

(60 75 SHUFHQW RI \RXWK DJHV VHUYHG E\ &KLOG +HDOWK 6SHFLD
FKHENOLVW

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'HQRPLQDWRU

'DWD 6RXUFH 3URJUDP 'DWD 3URJUDP 'DWBURJUDP 'DWBURJUDP 'l
(+5 (+5 (+5 (+5

'DWD 6RXUFH <HDU

BURYLVLRQDO RU)LQDO YLQDO YLQDO YLQDO
)LQDO "

$QQXDO 2EMHFWLYH
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6WDWH 3HUIRUPDQFH OHDVXUHYV

630 SHUFHQW RI FDUHJLYHUV Rl &<6+&1 ZKR UHSRUW RYHUDOO VDWLYV
7LWOH 9

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'HQRPLQDWRU

'DWD 6RXUFH <RXWK 6HUYLFHYV <RXWK 6HUYLFRIXYWK 6HUY LFRIXWK 6HU
6 XUYH\ IRU 6XUYH\ IRU 6XUYH\ IRU 6XUYH\ IF
J)DPLOLHYV J)DPLOLHYV J)DPLOLHYV J)DPLOLH\

'DWD 6RXUFH <HDU

3URYLVLRQDO RU)LQDO )LQDO )LQDO YLQDO
)LQDO "

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH

Created on 7/12/2024 at 9:23 AM



6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOGUHQ ZLWK 6SHFLDO

BULRULW\ 1HHG

$FFHVV WR FRPPXQLW\ EDVHG VHUYLFHVY DQG VXSSRUWV SHGLDWULF VSHF

130

130 3HUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH Q
OHGLFDO +RPH )RUPHUO\ 130 0+

JLYH <HDU 2EMHFWLYHYV

%\ LQFUHDVH WKH SHUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLD
PHGLFDO KRPH WR

6WUDWHJLHYV
BURYLGH DFFHVV WR VSHFLDOW\ FDUH WKURXJK &KLOG +HDOWK 6SHFLDOW\

OLQIJXLVWLFDOO\ DSSURSULDWH FDUH

6WUHQIJWKHQ LQIUDVWUXFWXUH DQG LQFUHDVH RSSRUWXQLWLHV IRU SHGI

,QFUHDVH 3ULPDU\ &DUH FDSDFLW\ WR WUHDW FKLOGUHQ ZLWK FRPSOH[ D(
LQWHOOHFWXDO GLVDELOLWLHV

(60V 6WDW XV

(60 0+ 1XPEHU RI WHOHKHDOWK YLVLWY WKURXJK &KLOG +HD @PWMKL&SHHFLD

120V

120 3HUFHQW RI FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV &6+&1 I

IXQFWLRQLQJ V\VWHP &6+&1 6\VWHPV RI &DUH )RUPHUO\ 120 62&

120 SHUFHQW RI FKLOGUHQZIDNK\D PMOWDXQKEHKDYLRUDO FRQGLWLRQ ZKR

OHQWDO KHDOWK WUHDWPHQW )RUPHUO\ 120 0+7,;

120 3HUFHQW RI FKLOGUHQ DJHV WKURXJK LQ HIFHOOHQW RU YHU\ JF
&+6

120 SHUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR ZHUH XQDEOH WR RE'

+HDOWK &DUH )RUPHUO\ 120 )+ &
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOGUHQ ZLWK 6SHFLDO

SULRULW\ 1HHG

$FFHVV WR VXSSRUW IRU PDNLQJ QHFHVVDU\ WUDQVLWLRQV WR DGXOWKRF

130

130 3HUFHQW RI DGROHVFHQWY ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FD
SUHSDUH IRU WKH WUDQVLWLRQ WR DGXOW KHDOWK FDUH 7UDQVLWLRQ )

J)LYH <HDU 2EMHFWLYHYV

%\ LOFUHDVH WKH SHUFHQW RI DGROHVFHQWY ZLWK DQG ZLWKRXW VSt
UHFHLYHG VHUYLFHVY QHFHVVDU\ WR PDNH WUDQVLWLRQV WR DGXOW KHDO

6WUDWHJILHYV

"RUN ZLWK \RXWK DQG IDPLOLHV LQ WKH WUDQVLWLRQ WR DGXOW KHDOWK

(QVXUH DSSURSULDWH WUDQVLWLRQ UHVRXUFHV IRU IDPLOLHY DFFHVVLQJ

(QVXUH DSSURSULDWH UHVRXUFHV IRU \RXWK DQG IDPLOLHV IURP XQGHUU
SHGLDWULF WR DGXOW KHDOWK FDUH

(60V 6WDWXV

(60 75 SHUFHQW RI \RXWK DJHV VHUYHG E\ &KLOG +HDOWERWISYHFLDO'
FRPSOHWHG D WUDQVLWLRQ FKHFENOLVW

120V

120 3HUFHQW RI FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV &6+&1 I
IXQFWLRQLQJ V\VWHP &6+&1 6\VWHPV RI &DUH )RUPHUO\ 120 62&
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6WDWH $FWLRQ 30DQ 7DEOH ,RZD &KLOGUHQ ZLWK 6SHFLDO

SULRULW\ 1HHG

6XSSRUW IRU SDUHQWLQJ &KLOGUHQ DQG <RXWK ZLWK 6SHFLDO +HDOWK &L

630

630 SHUFHQW RI FDUHJLYHUV Rl &<6+&1 ZKR UHSRUW RYHUDOO VDWLVIDF

J)LYH <HDU 2EMHFWLYHYV

%\ LOQFUHDVH WKH SHUFHQW RI FDUHJLYHUV RI &<6+&1 ZKR UHSRUW RY
WKURXJK 7LWOH 9 WR

6WUDWHJILHYV

BURYLGH IDPLO\ VXSSRUW VHUYLFHV WR ,RUBFIDRLWLIEV RRQ&<¥ X&B RIWQWFIOXG H
LQFOXGLQJ FXOWXUDO OLDLVRQV

,QFUHDVH DSSUHFLDWLRQ RI VWUHQJIJWKY DQG XQGHUVWDQGLQJ RI EDUULF
VWDWHZLGH

(QVXUH FDUHJLYHU FRQILGHQFH DQG FDSDFLW\ WR DGYRFDWH IRU &<6+&1 F
LQFOXGLQJ IDPLO\ WUDLQLQJ WR XQGHUVHUYHG XQGHUUHSUHVHQWHG SRS
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&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV $QQXDO 5HSRUW
&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV + $QQXDO 5HSRUW

)DPLOLFRZBPY¥6+& FRQWLQXHG WR IDEBYREKD®/QBQ FRPSOH[ VIVWHPV RUQ
JHGHUDO )LVFDO@HDUHUV WR ILQGLQJ LQ KRPH FDUH UHVSLW H RGW Y
EH D FKDOOHQUJH IR U KA\ WFHOHL KO YH EHHQ VRPH FKDQJHV LQ SROLF
DOOHYLDWH VRPH LVVXHV WLHG UHLPEXUVHPHQW UDWHV DQG SURYLC
PDMRU FKDQJHV LQ +RPH DQG &RPPXQLW\ %DVHG :DLYHU 6HUFEFNY B
HPRWLRQDO EHKDYLRUDO DQG GHYHOR SPRHSURDEXEE\N OO VDL RQLP Q G\ \
VWDWHZLGH DQG HVSHFLDOO\ LQ UXUDO DUHDV

JRU )HGHUDO J)LVFRELGH®DDQG &RPPXRQE®\8HKHDCGWHHDOWK 6SHFLDOMIALR
&HQWHUYVY KDYH FRQWLQXHG WR IRFXV RQ WKH WKUHH SULRULW\ DUHD
SULRULW\ DUHDV DUH $FFHVV WR FRPPXQLW\ EDVHG VHUYLFHV DQ(
PHQWDO KHDOWK SURYLGHUV DQG FRRUGLQDWLRQ RI FDUH $FFHV\
DGXOWKRRG DQG 6 XSSRUW IRU SDUHQWLQJ &KLOGUHQ DQG <&R6W&K1Z
SURJUDP VWQIWRHHDUO\ GDWDJHRIRUHW WH. R Q <HDU 1HHGV $VVHVVPF

SBULRULW\ 1HHG
$FFHVV WR FRPPXQLW\ EDVHG VHUYLFHVY DQG VXSSRUWV SHGLDWULI
SURYLGHUV DQG FRRUGLQDWEREHRWFDUH 2FW

130 SHUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK

7KH $FFHVV WR &DUH SULRULW\ DUHD LQBEORGHGLYKDHAHDL Y R WBBW
+HDOWK 6SHFLDOW\ &OLQLF 5HJLRQDO &HQWHUV DQG VDWHOOLWH OR
LQFUHDVLQJ RSSRUWXQLWLHV IRU VSHFLDOW\ FDUH WKURXJK WHOHKF
LOWHIJUDWLRQ RSSRUWXQLWLHV IRU SHGLDWULF DQG VXE VSHFLDOW\
KHDOWK QHHGY GHYHORSPHQWDO DQG LQWHOOHFWXDO GLVDELOLWL

7KH SURYLVLRQ RI JDS ILOOLQJ GLUHFW VHUYLFHV LQFOXGHG SURNY
FXOWXUDOO\ UHVSRQVLYH VXSSRUWYV D IRFXV RQ IDPLO\ FHQWHUHC
LOQIRUPHG DQG FXOWXUDOO\ UHVSRQVLYH FDUH FRRUGLQDWLRQ WKDW

BURYLGERHVWSHELDOW)\ &DUH

,RZDTV 7LWOH 9 SURJUADRQ IRURNEGKRIVHUYLFHY DQG VXSSRUWYV IRU FKL
DJHV + \HDUV UHGLDGQRYNO®T DQG &RPPXDRQMQAXGHNMPE QHQW 5HJILR(
WKDW DUH RSHQGBWIWEBHU ZRHN GHSHQGLQH HR®VFR@E XOMMW\ODEOH UHVF
*UDQW IXQGLQJ SURYLGHV IRXQGDWLRQDDQVYB B R/ XK XDUMBKEG 5 19 IRIRIRE
IHGHUDO DQG VW D5\ AHU HRQRXW PIOW R JH Q H UDURH G DWPKIURKRRH 1UKPLS PR
FDUH SD\HU UHLPEXUVHPHQW

$00 5HIJLRQDO &HQWHUV LQFOXGH UHJLVWHLHGE. PXQ WHWD 11D P ROWLTEFOL
DQ DGYDQFHG UHJLVWHUHG QXUVH SUDFWRRLIRDARUKHILBY BQBWILRPHD
BHUYLFHV DUH DOVR SURYLGHG WKUR XS R DMGHD OH WYL DRV IRQIERIQR/UZ W
ORFDWLROQWWYRMK QDYLIJDWRUV ZKNRRCSRLFOW L\GXH5 SIRRILVD \
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$OBMHILRQDO &HQWHUYV DUH HTXLSSHG ZLWK PRGHUQ WHOHKHDOWK HT
VSHFLDOW\ KHDOWK FDUH VHUYLFHDNQWKELEMHGHIWY. WADRSI L IRZOLQJ GLU
WR IDPNRURXJK WKH 5HJLRQDO &HQWHU LQIUDVWUXFWXUH SULPDULO
HI[LVMK(H PDS EHORZ VKRZV WKH GLVWULEXWLRQ RI UHJLRQDO FHQWHU"
WKH FHQWUDO DGPLQLVWUDWLYH RIILFHV

0DS &KLOG +HDOWK 6SHFLDOW\ &OLQLFV ORFDWLRQV

,Q )< &KLOG DQG &RPPXQLWARWDOWHKYBGUHQ DQG MMRRSOWHNYPROEHWY
WKDW OHX®@GDQB LQ DGGLWLR® WR AIYWIKEGD RARMZFMRHDY G I XO RI SDWLHQ\
PXOWLSOH SURJUDPV GXH WR HOLJLELOLW\ FKDQJHV ZLWKLQ WKH \HD

([DPSOHXKRIOG DQG &RPPXQURIUHPWVOWKDW UHFHLYH IXQGLQJ LQ DGGL'
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5HILRQDO $XWLVP $VVLVWDQFH 3URJUDP 58%$3

RI SDWLHQWY ZHUH VHUYHG WKURXJK WKH 5HIJLRQDO
3URJUDP 5%$3 5%$3 FRRUGLQDWHYV HGXFDWLRQDO PHGLF
VXSSRUWYVY IRU FKLOGUHQ DQG \RXWK ZKR KDYH $6' RU DU
WKHLU SDUHQWY SULPDU\ FDUHJLYHUVY RWKHU IDPLO\ PH
VHUYLFHV WR SHUVRQV ZLWK $6' :LWK IRXQGDWLRQDO 1IX
JUDQWLOG DQG &RPPXRRMEBLKHDOMWIQGY IURP WKH ,RZD 'HS
+XPDQHUYLFHV ,RZD ++6 DQG WKH ,RZD 'HSDUWPHQW RH3

EXWLVP $VV
DO DQG RW
H VXVSHFWH
{PEHUV DQC
QGLQJ IURP
DUWPHQW RI
GXFDWLRQ

+HDOWK DQG 'LVDELOLW)\ :DLYHU DQG :DLWOLVW 6HUYLF}

RI SDWLHQWY ZHUH VHUYHG WKURXJK WKH OHGLFDLG +
:DLYHU SURJUDP RU LWV ZDLWOLVW 1XUVHV DQG )DPLO\
RUJDQL]H UHVRXUFHY HQDEOLQJ WKHVH FKLOGUHDQWR JU
SDUWLFLSDWH LQ QRUPDO FRPPXQLW\ DFWLDYERHWWY KHDHD
HGXFDWLRQ DQG VRFLDO VXSSRUW RRWKILEG B W LDRIG WR) K
VSHFLDO KHDOWK QHHGYVY UHPDLQ DW KRPH DQG LQ
WKHLU FRPPXQLWLHV 7LWOH 9 VXSSOHPHQWYV IXQGLQJ SU
,RZD OHGLFDLG

HYV +'0

HDOWK DQG
LDYLJDWRU\
RZ XS ZLWK
WK WHDP KH
IOGHVKEDGH F

RYLGHG WK

3HGLDWULF ,QWHJUDWHG +HDOWK +RPH ,++

RI SDWLHQWYV ZHUH VHUYHG WKURXJK WKH 3HGLDWULF
SURJUDP ,++
FKLOGUHQ DQG \RXWK ZKR DUH HOLJLE QRU |IRWKOHGE RFDLGS K]
GLDJQR¥L®G DQG &RPPXSULRN HGHD®MKY LFHV WRIBRLOGHW g
IRXU UHJLRQDO FHQWHUV LQ QRUW K HDGXDHEULQ J RSALR Y7LLGAHS
++6 DQG ,RZD OHGLFDLG

,QWHJUDWI

7KLV SURJUDP SURYLGHY FDUHVHRIRFWEHYDWR. RRZDQG II

HDO WKYH PF
VR QRBXJK
H VO KADRSSIB H, IR

&RPPXQLW\ &LUFOH RI &DUH &&&

RI SDWLHQWY ZHUH VHUYHG WKURXJK WKH &RPPXQLW\
&& & DV UHIJLRQDO 6\VWHP RI &DUH SURJUDP SURYLGLQJ
FRPPXQLW\ EDVHG VHUYLFHV DQG VXSSRUWYV WR QRQ OHG
VHULRXV EHKDYLRUDO RU PHQWDO KHDOWKGFKHOGBU®QAR KR
WR \HDUV ROG WKURXJK IRXU UHJLRQDO FHQWHUV LQ QHf
7LWOH 9 VXBE8QRBHQW SURYLGHG WKURXJK ,RZD ++6

&LUFOH RI &
FDUH FRRU!
LFDLG FKLO
WW KKBD VW | R
RUWKHDVWH

Q)<

&KLOG DQG &RPPXDROWR HHIROMIKEHG VHUYLFH FRRKICOQ@DAMQ R@XW

WBROPRVWKLO®QBQKHDOWK DVVHVVPHEKW O GWRH Q WRX\KG H GU RHDQUWGRXA. €

(DUO\ $&&(66 3XOMY (DUO\ ,QWHUYHQWLRQ SURJUDP

$00 IDPLOLHV ZKR UHFHLKL ¥ 8 WQE RIWR AVRKUGDYIK PHFE 8 WK W
QDYLJDWRUV )DPIDOMJHQDYPWDID WRREHUY ZKR DUH DOVR WKH

R VXSSRUW
SDUHQW RU

KHDOWK FDUH QHHAW K KBPZEGUHWY WR SURYLGH HPRWLRQDO VXSSRUW
FRPPXQLW\ UHVRXUFHWDRQO\ QDYLIJDWRUV SURFRICMHIFRYHALWK RU RQ E

FKLOGUHQ DQG WKHLU IDPLOLHV

)DPLO\ 1IDYLJDWRU )1 &RQWDFWYV

)) < )) <

7RWDO FRQWDFWYV

&<6+&1 XQGXSOLFDWHG ZLWK )1 FRQWDFWYV
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&KLOG DQG &RPPXBRBORHHBEWICVWQG RQH SHZKRWIULEYD®HG GHYHORSI
EHKDYLRUDO VFUHHQLQJV D QKHD\OMK \FRHRIGW ¥ HBHBDMMDIORQ PDQDJIHPHC
DQG RWKHU PHGLFDO VXSSRUMNH LXWRHIRRD DD ERQIWHBHMQWHU XQLTXF
D SHGLDWULFLDQ ZKR EHJDQ WR SURYLGHQVHY Y LWH\ \DRV S IRIK BSJEEH R/
LQ SHUVRQ YLVLRKLTGWH®R29," SDQGHPLF FUHDWHG DQ RSSRUWXQL\
WR RFFXU YLD7WEBKKBED®WK/ LVLWYV ZLWK 5HIJLRQDO &HQWHU QXIQVH S|
)) < WKHUHDZWBMW D @5RI3 WHOHKHD OWKQWRVKWRHY LYK 5HILRQDO &*F
QRW KDYH DQ $513 RQ VLWH

$FFHVV WR FXOWXUDOO\ DQG OLQJXLVWLFDOO\ DSSURSULDWH FDUF

&KLOG DQG &RPPXQWWII+HDYOHWEKRUNHG WR EH LQFOXVLYH DFURVV XQGH
HPSQR\ 6SDQLVK VSHDNLQJ IDPLO\ QDYLJDWRUV DQG RQH ODUVKDOOH
FRPPXQLWLHV WKHO G HUWYGH &R PP XZRWNV+ BDWKIK) WKH EURDGHU 8QLYHU
VA\VWHP WR HQVXUH WKDW LQWHUSUHWHUYV DUH DYDLODEOH LGXWH QS UM
SURYLGHG GXULQJ LQ SHUVRQ D Q&K MHD B R 6 DERPER XI@WNNDWPH/IDIOUARKK 2 K R S
LQ DQRWKHU ODQJXDJH ORVW LQWHUSUHWDWLRQ ZDV SURYLGHG WKU
WKHLU FRQWUDFWH G \WHUREF IS BWRNQBNWHUYHG KDG D SULPDU\ O
OLVWHG 21 WKRVH DOPRVW ZFUULIP B1S'D QDK XVOSIHHIYNR QH OLVWHG

/pQuxpan | 3nurHew Ri g0 SRR TRWY, DR Gy

6SDQLVK
7LJULQ\D
JUHQFK
2URPR
6RPDOL
+PRQJ
.DUHQ
$UDELF
3RKQSHLDQ
9LHWQDPHV|H
ODUVKDOOHVH
% XUPHVH
8QNQRZQ
IDRWLDQ
6ZDKLOL
$PHULFDQ 6LJQ|/DQJIXDJH
OLFURQHVLDQ

)DPLO\ FHQWHUHG JRDO VHWWLQJ

)DPLO\ FHQWHUHG JRDO VHWWLQJ FRQWLQXHG WR EH D SULRULW\ LQ
GRFXPHQW IDPLO\ JRDOV DW HDFK FOLQLFDO YLVLW )DPLO\ JRDOV DL
XVHG E\ WKH 8QLYHUVLW\ RI ,RZD +HDOWK &DUH V\VWHP WKURXJK D ZFk
IDPLO\ JRDO VHWWLQJ ZRUNIORZ KDV DGMXVWHG WR DGDSW WR FOLQI
DFWLYLWLHYV ZLWKLQ WHOHKHDOWK YLVLWV *RDO VHWWLQJ DFWLYLW
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SURJUDP VWDII DQG PRQWKO\ FRQVXOWDWLRQV ZLWK 5HILRQDO &HQV
RSSRUWXQLW\ ))< FROQWLQXHG WR HPSKDVL]H IRUPDO IDPLO\ JRDO
))< WKH SHUFHQWDJH RI YLVLWY ZKHUH QHZ JRDOV ZHUH LQLWLDW
SHUFHQWDJH RI YLVLWY ZKHUH FXUUHQW JRDOV ZHUH UHYLHZHG ZDV

*RDO 6HWWLQJ 'DWD ))< *

)) < )) < )) <

SHUFHQW RI YLVLWV ZKHUH QHZ JRDOV ZHUH
LOQLWLDWHG

BHUFHQW RI YLVLWYV ZKHUH AXUUHQW JRDOV ZHUH
UHYLHZHG

3URJUDP VWDII SDUWLFLSDWH LQ PRQWKO\ FRQVXOWDWLRQV ZLWK 5H.
)) < FRQVLVWHG RI ZRUNUWD IFQARBOGIBZ MK DQG DGPLQLVWUDWLYH
ZRUNIORZV WR FRQWLQXH SULR U L&KIL]R G JD @ KR\PPRIA W HEWNDIBN/E OISR \
DGGLWLRQDO WUDLQLQJ RQ IDPLO\ JRDO VHWWLQJ ZRUNIORZV GXULQJ

&KLOG DQG &RPPXHEWDGFAPOWKILVWHUHG 1XUVH 3UDFWLWLRQHU $51

)) < )) <

,Q SHUVRQ

7THOHKHDOWK LQ FOLQLF

7THOHKHDOWK LQWR KRPH

7TRWDO $51B YLVLWYV

6WUHQIJWKHQLQJ 7THOHKHDOWK ,QIUDVWUXFWXUH

8QLYHUVLW\ RI ,RZDORHADIWWIG &IUHD VIW FRDMW VY IRQ RZHRPSUHKHQVLYH <
FHQWHU )RU PDQ\ IDPLOLHV WKR W SWRLRIOWA RE 0 Y DRHFW BGEWHKQLE® SARPH X
KDV EHHQ SURYLGLQJ DFFHVV WR SHGLDWULF VSHFLDOW\ VHU Y LG-H{KDV
DQGERQWLQXHV WR EXLOG RQ WKLV LQIUDVWUXFWXUH DQG DGG QHRZDQS
DFFHVV VHUYLFHV HDFK \HDU

,Q))< &KLOG DQG &RPPXBR QW HSARHI®R R X VWWR IRSWQG DQG HQKDQFH WH
HVSHFLDOO\ LQ WKH DUHDV RI FKLOG DQG DGROHVFHQW SV\FKLDWU\
DGGLIMAGLWLRQDO PHGLF PO V SHFHDGIWXHWLY P 6SHFW UX® G RKIFSHEBIUHS.
&OLQLF EHJDQ VHUYLQJ SDWLHQMKW RPN K HQ BX WV AR QW LD BHELDW UL
+\SHUWHQVLRQ &OLQLF SLORW EHJDQ LQ WKH %HWWHQGRUI 5HILRQDC
FRPPXQLW\ QHHGV ))< DOVR LQF OGGH B/GRWEGRGIRL BVDFKLDWU\ SU
SV\FKLDWULF WHOHKHDOWK VHUYLFHV

,Q )< &KLOG DQG &RPPXQURY I+GID®@ WK OHKHDOWK VHUYLFHV IURP 8Ql
WR SDWLHQWYV 21 WKRVH SV\FKLDWULVWYV VDZ SDWLHQWYV WKURX

SVI\FKLDWU\ YLVLWKLDEL OV DARIPE XEILW\ +HDOWK
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)) < )) <

7THOHKHDOWK LQ FOLQLF
7THOHKHDOWK LQWR KRPH

7RWDO 3V\FKLDWU\ YLVLWV

$GGLWLRQDO YLVLWY ZHUH SURYLGHG LQ WKH DUHDV RI QXWULWLRQ
SHGLDWULFV SHGLDWULF JHQSEMGENW B HB IHIVGRIFRL BEBEORD RKIRICGHRY L W L
SURYLGHG VRPHQVHHUWVLRGVGXULQJ FOLQLF YLVLWYV

2WKHU SHGLDWULF VSHFLRXWO G LD/QE % RPFXQLW D WHIB0 BAK
)) < )) <

,Q SHUVRQ

7HOHKHDOWK LQ FOLQLF

7HOHKHDOWK LQWR KRPH
7RWDO RWKHU SHGLDWULF VSHALDOW\ YLVLWYV

,RZD V (YLGHQFH %DVHG 6WUDWHJ\ OHDVXUH IRU WKH $FFHVV WR &DU
YLVLWYV IDFLO KD WG ® QUK &RRPK QEOV\ + HDOMEKHU RI WHOHKHDOWK YLVL
6SHFLDOW)\ 8PDL QLFAKLQG DQG &RP P XIQIFW D i WDWHESH K H D O'W KVY LV WOV J K
WKDQ WKH QXPEHU RI YLVLWV LQ ))< 6LQFH WKH UHWXUQ RI LC
KDV EHHQ DQ RYHUDOO GHFUHDVH LQ WHOHKHDOWK YLVLWV GXH WR V

$FWLYLWLHV IRFXVHG RQ LQFUHDVLQJ WKH LQIUDVWUXFWXUH WR VXS.
IDPLOLHYVY WR VSHFLDOW\ VHUYLFHV 7KLV LQFOXGHG HIIRUWV WR E
I[IURP RWKHU VWDWHY DQG LQVWLWXWLRQV LQYHVWLIDWH PHFKDQL'
IRU WHOHKHDOWK DQG HYDOXDWH VWDIILQJ QHHGVY WR SUHSDUH IR

,QFUHDVLQJ :RUNIRUFH &DSDFLW\

,Q ))< &KLOG DQG &RPPXRRQYWERBE®KNR SURYLGH RSSRUWXQLWLHV
&<6+&1 ZLWK DQ HPSKDVLV RQ WDUJHWLQJI33APEHU B DRJHH JBIREY D 6 HRWX
HGXFDWLRQ RSSRUWXQLWLHYVY WKURXJK ZHELQDUY IDFLOLWDWHG WKU
IURP WHKBIOWK 5HVRXUFHY DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% 3H!
SURJUBWRIJUDP DFWLYLWLHY DOVR LQFOXGHG FROODERUDWLRQV ZLWE¥
SURJUDPV DFURVV WKH VWDWH 7KHVH SURJUDPV DQG WUDLQLQJV KD
$GYLVRU\ &RXQFLO ZKRVH PHPEHUV LQFOXGHG UHSUHNDQW KB\ DWIHN. DUJ;
$VVLVWDQWSYVURKUDWULVWYV JHQ MUKIO, BSAHIG LHDS/DWMARW@K IRQ G + XP D QVGE
0&+ SURJUDP DQGHDOYWKYBHQWDO '"HYHORSPHQW ,QLWLDWLYH WKH ,R
SBHGLDWULFVSWRHELRWDRQ RI 1XUVH 3UDFWLWLRQHUV WKH ,RQ@B B&KHLEX

&KLOG DQG &RPPXQUWVHEWBWKQLQJ ZHELQDUWRYBUNQJI WKH IROORZLQ
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7TRW

DO

SUHVHQWHUVWKHBQURRU VLMD RRW KREDYHU &ROOHJH RI 0AKGILFH RMWHKHWHSAWH QRWHG

$GGLWLRQDO FROODERUDWHRDW R WRH/&R XMKRHRXDIQ &/ KHUYLFHY $GPLQ
OHQWDO +HDOWK &DUH 3FRBHYVDPROX&HG WKH GHYHORSPHQW RI WKH 3F
5HYLHZLQJ 8S WR 'DWH &KLOG 3V\FKLDWULF ,QIRUPDWLRQ IRU D 3RVW
ZDV SODQQHG LQ SDUWQHUVKLS ZLWK &DUOH +HDOWK ZLWK WKH WDU
ZRUNHUV PHQWDO KHDOWK FRXQVHORUV DQG RWKHU KHDOWK FDUH S
ZLWK D WRWDO RI 7KSO YWUWIXPIQWHWDUQLQJI H[SHULHQFH LQFOXGHG W
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e )DPLO\ OHQWDO +HDOWK LQ WKH 3RVW 3DQGHPLF :RUOG

e OLQL &KLOG 3V\FKLDWU\ 7RSLFV 7LSV DQG 7ULFNV LQ (YDOXDWLQ
7UDXPD 376"

e 3HGLDWULF 60HHS 1RUPDO RU 1RW DQG :KDW WR 'R $ERXW ,W

e 6XSSRUWLQJ $WWDFKPHQW 5HODWLRQVKLSV

e :KHQ WKH &KLOG LV WKH 7ULJJHU 7KH 30LJKW RI WKH 3DUHQW ZL\

e $XWLVP B6FUHHQLQJ 'LDJQRVLV DQG %H\RQG

e ,Q &DVH RI DQ (PHUJHQF\ 'LDO $ $3 $Q 2YHUYLHZ RI $$3 OHQWDO

7KURXJK D SDUWQHUVKLS ZLWK ,RZDUR IHIRALR W O ¥KILE-E LIVOFDXIGE G- D U
SURYLGHUV IRU D YLUW X DK lOHD D Q GQ& RP[B XD W\ EADSWKHG RQ WKH S
DUUDQJHG IRU WKH SURYLVLRQ RI &RQWLQXLQJ OHGLFDO (GXFDWLRQ
PDUNHWLQJ HIIRUWYV 7KLV YLUWXDO OHDUQLQJ H[SKHHIDGI\Y FSH B HFADKLGRH,
e +HDOLQJ ,RZD BRKVUKOWWMMPV DQG &RPPXQLWLHV IRU ,RZDJV &KLOC
e 3HULQDWDO 'HSUHVVLRQ DQG $Q[LHW\
e %LRSV\FKRVRFLDO &DXVHV DQG 7UHDWPHQWY WR 7URXEOLQJ %HK
e 7KHUDS\ ZLWK %DELHV ([SORULQJ WKH OHDQLQJ RI ,QIDQW OHQWD!
e 7KH ,PSDFW RI $EXVH 1HJOHFW DQG 6RFLDO ([SHULHQFH RQ %HKI
3HUVSHFWLYH

SBULRULW\ 1HHG
7TUDQVLWLRQ WR DGXOWKRRG IRU FKLOGUHQ DQG \RXWKG6HSMK VSHFL

130 SHUFHQW RI DGROHVFHQWY ZLWK DQG ZLWKRXW+V ZHKRL D & RHH.L
VHUYLFHVY QHFHVVDU\ WR PDNH WUDFQUIHNVLRQV WR DGXOW KHDOWK

$FWLYLWLHV ZLWKLQ WKH 7UDQVLWLRQ WR $GXOW +HDOWK &DUH SULF
SURYLGH FOLQLF EDVHG WUDQVLWLRQ WR DGXOW KHDOWK FDUH VHUY
IDPLOLHVY DQG \RXWK WR SODQ IRU WKH WUDQVLWLRQ WR DGXOWKRRGC
DFFHVVLQJ &+6& 5SHIJLRQDO &HQWHU VHUYLFHV

&OLQLF %DVHG 6HUYLFHYV

3URYLGLQJ FOLQLF EDVHG WUDQVLWLRQ WR DGXOW KHDOWK FDUH VHI
)) < SURJUDP VWDII LQ FROODERUDWLRQ ZLWK FOLQLF VWDII FRQW
SURFHVVHV IRU GRFXPHQWLQJ WUDQVLWLRQ SODQV 5HJLRQDO &HQW}F
WUDQVLWLRQ SODQV DW HDFK FOLQLFDO YLVLW 7UDQVLWLRQ SODQQL
7UDQVLWLRQ WR $GXOW +HDOWK SDRH UXADEN D Q GWE BAMHYEH R @ STHWE FRQVK |
UHVRXUFHV 7KH IRUP LV DYDLODEOH RQ HOG\RWDRB®QL B WMDY &IRWHL
DQG DV D KDY BSFRBIVK ODQJIXDJH YHUVLRQ LV DYDLODEOH DQG IRU IC
LQWHUSUHWHUV DUH DYDLODEOH 7KH FKHFNOLVW KLJKOLJKWV GLV
HQG IRU LGHQWLI\LQJ DGGLWLRQDO FRQFHUQV 7KH DVSHFWV DUH C

/HDUQLQJ DERXW P\ KHDOWK QHHGYV PHGLFLQHV RU DOOHUJLHV
/HDUQLQJ KRZ P\ KHDOWK FDUH SULYDF\ FKDQJHV DW DJH DQG I
30DQQLQJ IRU D KHDOWK HPHUJHQF\
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/JHDUQLQJ KRZ WR ILRWPRXW PHGLFDO

ODNLQJ KHDOWK\ FKRLFHV DERXW IRRG IULHQGY UHODWLRQVKLS
/JHDUQLQJ KRZ WR PDNH P\ RZQ DSSRLQWPHQWYV FKEBRNVMVHOI LQ
30DQQLQJ KRZ WR JHW WRPNIGRFWRU RU QXUVHTV

/HDUQLQJ ZKHUH P\ SKDUPDF\ LWBQGFORZLWQWHILOO P\
8QGHUVWDQGLQJ KHDOWK LQVXUDQFH

J)LQGLQJ SULPDU\ FDUH SURYLGHUDWGROWSHFLDOLVWY WKDW VHU"
'"HFLGLQJ ZKHWKHU , ZLOO QHHG KHOS PDNLQJ GHFLVLRQV DIWHU
JLQGLQJ RXW ZKLFK VHUYLFHV , XVH QRZ WKDW ZLOO HQG DW DJH
DGXOW

7UDQVLWLRQ SODQV DUH GRFXPHQWHG LQ WKH (SLF (OHFWURQLF OHGI
3URJUDWDII FRPSOHWH D PRQWKO\ UHYLHZ Rl WUDQVLWLRQ SODQ GRFX
5HJLRQDO &HQWHUV WR UHYLHZ GDWD DQG LGHQ@DADI\FRQMD\D RH & $1$ FRW
DOO WUDQVLWLRQ DJHG \RXWK VHHQ DW 5HJLRQDO &HQWHUV KDYH WU
SHUFHQWDJH RI YLVLWV ZKHUH WUDQVLWLRQ ,0D 8V Z MUKH HLMUKHHQ W
ZKHUH WUDQVLWLRQ SODQV ZHUH LQLWLDWHG ZDV FRPSDUHG WR

WUDQVLWLRQ SODQV ZHUH UHYLHZHG ZDV 7KHREBEBBUHBGVWR UR RIQG)XW
FKDQJHV IRU WHOHKHDOWK SV\FKLDWU\ SURYLGHUV &+6& LV LQ WKH ¢
VSHFLDOW\ SURYLGHUV IURP RXWVLGH RI &+6& LQ RXU (W DQVLWLVRIQH\
SHUFHQWDJH RI \2XWHKUWIH® E\ &KLOG +HDOWK 6SHFLDOW\ &OLQLFV ZK
FKHFNOLVW  ,+H& SURYUBEUWUDQVLWLRQ DJHG \RXWK ZLWK VSHFLD
VHWWLQJ 21 WKRVH KDYH FRPSOHWHG D WUDQVLWLRQ WR DGXOWEK

'RUNLQJ $ORQJVLGH )DPLOLHV DQG <RXWK

,Q )< WKH 7UDQVLWLRQ WR ERXOWMICRR&HSVYRBERB \HDU RI LWV <RXW
HQJDJH \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGV LQ DQ DGYLVRU\ F
DGYRFDWHYV VLEOLQJV RI \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHG\
VWXGHQW DVVIMWDDQ&MHBHEUODP FRRUGLQDWRU &R:xQRHOWPHRBEBU ¥ KA KW
$GXOW $00\ ZDV D \RXQJ DGXOW VHOI DGYRFDWH ZKR VHUYHG DV D PH
SURJUDPPDWLF OHDGHUVKLS WHDP &RXQFLO PHPEHUV ZHUH GLVWULE
DQG PRUH XUEDKHPDHDEFHORZ VKRZV WKH ORFDWLRQV RI \RXWK DGYLV

O0DS <RXWK $GYLVRU\ &RXQFLO PHPEHU ORFDWLRQV
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7KHUH ZHUH YLUWXDO FRXQFLO PHHWLQJV IURP $SULO WR $XJIXV\
RI 3VRFLDO WLPH" IRU\RXWK WR FRQQHFW ZLWK RQH DQRWKHU DQG ZL)\
PHPEHUYV DQG <RXQJ $GXOW $OOLHV ZHUH FRPSHQVDWHG IRU DWWHQ(C
GULYHQ E\ WKH LGHQWLILHG QHHGMRIRRROQOIHD PHBEWBYD UIGREXLOGL!
DGYRFDF\ FDSDFLW\ WR EHWWHU SUHSDUH WKHP WR SURYLGH IHHGED
IHHGEDMNKWQDQVLWLRQ WR DGXOW KHDOWK FDUH SURJUDP
e <RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGVY UHTXLUH LQWHQWLRQ
SURYLGH SURJUDPPDWLF IHHGEDFN
e <RXWK \RXQJHUHWKIN@ROIZG WR EH XQIDPLOLDU ZLWK ZKDW WKH WUD
e <RXWK QHHG VWUXFWXUHG GLVFXVVLRQV DQ DSSURSULDWH DPRX
UHODWHG WR WKH WUDQVLWLRQ WR DGXOW KHDOWK FDUH
e 7UDQVLWLRQ WR DGXOW KHDOWK FDUH UHVRXUFHVY QHHG UHVRXUF
SDUHQWY FDUHJLYHUV &RXQFLO PHPEHUV UHYLHZHG DQG SURYL(
KHDOWK FDUH UHVRXUFHV ZKLFK ODXQFKHG LQ ODWH ))<

$ WRRONLW GHWDLOLQJ WKH SURFHVV RI VWDUWLQJ D \RXWK DGYLVRILI
SUHVHQWHG LQ DQ $0&+3 :RUNVKRS VHVVLRQ DW WKH $0&+3 FRQIF

)) < DOVRFOXIGHRAIJPDO HYDOXDWLRQ RI WKH WUDQVLWLRQ WR DGXOW
ZDV FRQGXFWHG IRU D 0DVWXHY RW XGEH@W fWVHPSSMKL HG 3UDFWLFH ([SHL
SURJWD/W#DAKH JRDO RI WKH HYDOXDWLRQ ZDV WR LGHQWLI\ KRZ FOLC
ZRUNLQJ ZLWKLQ 5HIJLRQDO &HQWHUYV LGHQWLI\ NDMIUHH Q U\R KV DRPl W IQH
NH\ DUHDV RI LPSURYHPHQW 7KH HYDOXDWLRQ FRQVLVWHG RI WZR FR

$ VXUYRMVR®Q WKHLU SHUFHSWLRQV RI FXUUHQW WUDQVLWLRQ WR
H\LQIRUPDQW LQWHUYLHZV ZLWK SDUHQWYV DQG FDUHJLYHUV RI V
VHUYLFHVY WKURXJK 5HJLRQDO &HQWHUYV

,Q WRWDO NH\ LQIRUPDQW LQWHUYLHZV ZHUH FRQGXFWHG LQ ODUFK
ZLWK DVVLVWDQFH IURR 5Q RIWDPOQWNVIDQWHUYLHZYVY UHYHDOHG

e )DPLOLHV RI WUDQVLWLRQ DJHG \RXWK YDOXH WKH VXSSRUW WKH'
QDYLJDWRUV 7KHVH FORVH UHODWLRQVKLSY DOORZ IDPLOLHV WEF
WKHLU \RXWK DV WKH\ HQWHU DGXOWKRRG

e :KLOH UHVRXUFHV RQ WKH KHDOWK FDUH WUDQVLWLRQ DUH QHFH
DUHDV RI WKH WUDQVLWLRQ WR DGXOWKRRG DUH QHFHVVDU\ 7KL
EDVHG VHUYLFHV VNLOOV IRU GDLO\ OLYLQJ DQG EXLOGLQJ FRPF

e )DPLOLHV RI \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGYV UHTXLUH
WR DGXOW KHDOWK FDUH WR SURSHUO\ VXSSRUW WKHLU \RXWK DQ

e 7UDQVLWLRQ DJHG \RXWK QHHG PRUH WDUJHWHG DQG DFFHVVLEO
HVSHFLDOO\ DV KHDOWK FDUH SULYDF\ FKDQJHYV DV WKH\ DJH

e )DPLOLHV RI \RXWK ZLWK FRPSOH[ PHGLFDO QHHGY DQG LQFUHDVI
DSSURSULDWH WUDQVLWLRQ WR DGXOWKRRG UHVRXUFHV IRU WKI|

$Q DQDO\VLV RI WKH VXBSYHRJIBRPS 0 HMHBGHEHG WKH IROORZLQJ WKH UHV]
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e )DPLOLHV XWLOL]H WKH 7UDQVLWLRQ &KHFNOLVW WR LGHQWLI\ WI
GLVFXVV ZLWK WKHLU SURYLGHU

e )DPLOLHV DQG \RXWK WHQG WR VWUXJJOH WR JUDVS WKH FRQFHS)\
XQGHU \HDUV ROG

e &OLQLF ZRUNIORZV UHJDUGLQJ WKH MHHWA WRLERUR | 2MDDQ ELXWVL YR/ (
FRQIXVLRQ ZLWK ZKDW VWDII PHPEHU LV UHVSRQVLEOH IRU FHUW

5HFRPPHQGDWLRQV IURP WKH WUDQVLWLRQ WR DGXOWKRRG SURJUDP
)) < ORVW QRWDEO\ DQ XSGDWHG WUDQVLWLRQ WR DGXOW KHDOWK
XSGDWH LQFOXGHG EUDQG QHZ UHV R XURAM 7 UIIRD\VLR\ALRB M UGIDHOFRIX LR
UHVRXUFHV LQFOXGHG LQIRUPDWLRQ ZULWWHQ IRU WKH IROORZLQJ D>
VSHFLDO KHDOWK FDUH QHHGV DQG SDUHQWYV F D U HIWLR HWI/PRY WX WEKH
IHHGEDFMNHURPQDO WWOMWHOO DARWWK $GYLVRU\ &RXQFLO DQG )DPL QXK
QHBURGXFW ODXQFK 7UDQVLWLRDUERDLOOEW KRRG DEI® FHOLFH\F DSSRL
&+6& ZHEWKMMHSY FKVFLRZD RUJ WIUKCHQ VR 3/ ROHQNWRXUFG\R| DGGLWLF
XSGDWLQJ WKH WUDQVLWLRQ WR DGXOW KHDOWK FDUH ZRUNIORZ ZLW

))<
(QVXULQJ $SSURSULDWH 7UDQVLWLRQ WR $GXOWKRRG 5HVRXUFHV

,Q DGGLWLRQ WR WKH ODXQFK Rl WKH XSGDWHG WUDQVLWLRQ WR DG X
IRFXV RQ WDLORULQJ WUDQVLWLRQ WR DGXOWKRRG LQIRUPDWLRQ WR
SURJUDPDII LGHQWLILHG WKDW WKHUH ZDV D QHHG IRU WUDLQLQJ RQ
SXEHUW\ DQG FRQFHUQV VXU UMY G DQV VWD MR DBXIOWKRRG SURJUL
)DPLO\ 1DYLJDWRU 1HWZRUN OHDGHUVKLS WHDP W&KBO® YOLGBG &R FRPXWD |
VWDII LQFOXGLQJ LQWHUQDO DQG H[WHUQDO VSHDNHUV &RQWLQXLQ
$GGLWLRQDOO\ D VH[XDO KHDWK UHVRXUFH NLW VSHFLILF WR <6&+1 Z
VKDUH ZLWK IDPLOLHV DV QHHGHG

6H[XDO +HDOWK :HELQDU 6HULHV 7UDQVLWLRQ WR $GXOWKRRG 3URJL

IXPEHU RI

DWH 'HELQDU 7RSLF 6SHDNHUV SWWHQGHHYV
THRIGH D
3UHSDULQJ IRU 3XEHUﬁ %
2FW Q \ g\g'ﬁal &KLOG 0QG &RPPXQLW\
&<6+&1
+HDOWK
D BB HQWHU IRU
0, 0,
2FW TKH A’&L<U6E21DQG Wi @%/'E%L%YCYW\ DQG 'HYHORSPHQW
6HOlI $GYRFDWH BDQHO
+RZ WR 3DUWQHU ZLWK 3DUHQWV WR
1Ry 6XSSRUW WKHLU &K| O G/DKQIDY +6R QXDEDODAST

'"HYHORSPHQW $ :RUNVKRS (I®RR)Y DMWE& V
BURIHVVLRQDOQV

, )g)PFljomiDYLJDWRU IHWZRPN
1RY GWD”éSVGVHLURY(;FH HEBSHb YS VLR @G G
&RPPXQLW\ +HDOWK

SBULRULW\ 1HHG
6XSSRUW IRU SDUHQWLQJ FKLOGUHQ DQG \RXWK ZLWKHSWFLDO KHD(
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630 BHUFHQW RI FDUHJLYHUV RI FKLOGUHQ DQG \RXWK ZLWK VSHFI
VDWLVIDFWLRQ ZLWK VXSSRUW VHUYLFHV UHFHLYHG WKURXJK 7LWO

6WUDWHJILHV IRU VXSSRUWLQJ IDPLOLHYVY ZHUH FHQWHUHG DURXQG WK
,RZD IDPLOLHV RI &<6+&1 DGYRBEBVVFDWBMBRIWRZID IDPLOLHY DQG SUI
RSSRUWXQLWLHV IRU SURYLGHU ZRUNIRUFH GHYHORSPHQW DQG EX
OHDGHENMEDBELW\ VWIONVHHZDEWLYLWLHY DUH FDUULHG RXW WKURXJK Wt
BURIHVVLRQDO 3DUWQHUVKLS SURJUDP

<RXWK 6HUYLFHY 6XUYH\ IRU )DPLOLHYV

7TKH <RXWK 6HUYLFHV 6XUYH\ IRU )DPLOLHV <66 ) ZDV WKH EDVLV RI W
PHDVXUH IRU 630 7TKH UHVXOWYV RI WKLV VXUYH\ IRX@G6W&D\KO® IBFQ
UHSRUWHG RYHUDOO VDWLVIDFWHRORDPW R AMHH WDUFHW TRH WKLYV PHDV

7KH VXUYH\ ZDMYPHQWHWR-KLOGUHQ 5HVSRQVHV ZHUIHD RIHFIHHY HRBWHRMSR
UDWHKLFKDISSSUR[LPDRIHOPLOLHV CWHUGBORG &RPPXQLW\ +HDOWK

7KH <66 ) LQFOXGHV TXHVWLRQV ZLWK D OHYHO /LNHUW W\SH UHVS
'LVDJUHH 7KH LWHPV LQ WKH TXHVWLRQQDLUH DUH JURXSHG LQWR
6HQVLWLYLW\ 6DWLVIDFWLRQ 2XWFRPHV DQG 6RFLDO &RQQHFWHGQ

2YHUDOO , DP VDWLVILHG ZLWK WKH VHUYLFHV , UHFHLYHG

7KH SHRSOH KHOSLQJ P\ FKLOG VWXFN ZLWK XV QR PDWWHU ZKDW

, IHOW P\ FKLOG KDV VRPHRQH WR WDON WR ZKHQ KH RU VKH ZDV WUR:
7KH VHUYLFHV P\ FKLOG DQG IDPLO\ UHFHLYHG ZHUH ULJKW IRU XV

O\ IDPLO\ JRW WKH KHOS ZH ZDQWHG IRU P\ FKLOG

O\ IDPLO\ JRW DV PXFK KHOS DV ZH QHHGHG IRU P\ FKLOG

7KH VWDWH SHUIRUPDQFH PHDVXUH ORRNV DW WKH SHUFHQW RI IDPLC
RQ WKH VFBIOGHN

SURYLGLQJ )DPLO\ WR )DPLO\ 6XSSRUW

Q)< IDPLO\ QDYLJDWRUV SURYLGHG VXSSRUW VHUYLFHV WR RYH!
IDPLOLHV VHUYHG$NVQR))EHSWHPRHUOG DQG &RPPXBR YO RHIEDRLIO \
QDYLJDWRUV DFURVV WKH VWDWH 7KLV LQFOXGHG WZR IDPLO\ QDYLJ
IDPLOLHV DQG RQH ZKR VSHFLDOL]HV ZRUNLQJ ZLWK IDPLOLHV IURP ¢
IRU IDPLO\ WR IDPLO\ VXSB®EKV WSHEDNIFERID IFRPRXQLBRZDG DQG &RPPX(
LQFUHDVHG DQ H[LVWLQY7 (MPRGUADYGHDMRUFHQWUDWHG RXW WHD KK D
FRPPXQLW\ 7KRQWILRYXWG LQWR ))< ZLWK SODQV WR H[SDQG RXWUF

FRPPXQLW\ QHHGV

)DPL®DUWQHNY&ELBUNIRUFH '"HYHORSPHQW
OHPEHUV RI WKH )DPLO\ 1DYLJDWRU 1HWZRUN SDUWLFLSDWH LQ PRQW
WKHP WR HDUQ FRQWLQXLQJ HGXFDWLRQ XQLWV WR PDLQWDLQ VWDW
WRSLFV IRU ))< LQFOXGHG
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"DWH ,Q 6HUYLFH 7RSLF

2FW ODNLQJ WKH %HVW 8VH RI 6XSHUYLVLRQ

LRy 6WDII '"HEULHI 5HVRXUFHV DQG /LYHG| ([SHULHQFH ZLWK
6H[XDO (GXFDWLRQ

"HF ,RZD /HILVODWLYH )RUXP $GYRFDF\ 7UDLQLQJ

-DQ +RZ WR *HW WKH ORVW 2XW Rl <RXU 3HUIRUPDQFH 5HYLH:

YHE (IWHQGHG 6FKRRO <HDU 6HUYLFHV

oDU ,QWURGXFLQJ OROLQD +HDOWK &DUH ,RZD

$SU %HVW 3UDFWLFHV IRU +,3$$ &RPSOLDQFH DQG 'REXPHQV

0D\ 5HVRXUFHYDNMRUVHDOV

-XQ , 6PLOH DQG 2UDO +HDOWK 5HVRXUFH

-XQ +HOSLQJ 3DUHQWYV RI &KLOGUHQ ZLWK 7RLOHWLQJ )HDU"

0 BWDWHZLGH 6HUYLFHV 'LVDELOLW\ 51lJKWV ,RZD DQG ,R
&RPSDVV

%3 ,RZD OHGLFDLG +RSH DQG 2SSRUWXQLW\ LQ 0DQ\ (QYLUR
+20( 3URMHFW

6HSW | %HVW 3UDFWLFHV IRU 'RFXPHQWDWLRQ

J)DPLO\ $GYLVRU\ &RXQFLO

7KH )DPLO\ $GYLVRU\ &RXQFLO FRQWLQXHG LQWR ))< ZLWK PHPEF
SULPDULO\ YLD WHOHFRQIHUHQFH 7KH )DPLO\ $GYLVRU\ &RXQFLO PHW
WKH +LOO" DW WKH VWDWHKRXVH LQ 'HV ORLQHV ZKHUH FRXQFLO PHPI
FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHD DK )PPUB \ GG V RZU WER S RMKL
,RZD '"HSDUWPHQW RI +HDOWK'DQIFYWFNX®® B WHGHDHBWRU LQ WBURGY L
IHHGEDFN DQG VKDUH OLYHG H[SHULHQFHV RQ WKH WRSLFV RI ZWLYH!
)) < WKH )DPLO\ $GYLDROWBRERAGHG IHHGEDFN RQ WKH ,RZD )DPLO\ /}
WKH 7UDQVLWLRQ WR $GXOWKRRG SURJUDP HYDOXDWLRQ

6WUHQIJWKHQLQJ )DPLO\ /HDGHUVKLS &DSDFLW\

&KLOG DQG &RPPXQUUWR UHBDIOWYK IDPLO\ SDUWQHUVKLS DV IRXQGDWLRQ
SURJUEBERVOG DGYRFDF\ VNLOOV IRU IDPLOLHVY DQG VWUHQJWKHQ IDPL!

7KH ,RZD )DPLO\ /HDGHUVKLS 7UDLQLQJ ,QVWLWXWH EHJIDQ LQ WR ¢
GHYHORS OHDGHUVKLS DQG DGYRFDF\ VNLOOV 6HVVLRQV IRU WIRHYHU
KRXUV RI WUDLQLQJV SOXV ZRUN ZLWK D PHQWRU 7KLV FRKRUW FRPS
ERWK UXUDO DQG XUEDQ B HPD\S EIHWRHA VWRAWHWKH ORFDWLRQV RI IDP
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0DS /RFDWLRQV RI IDPLO\ DGYLVRU\ FRXQFLO PHPEHUYV
$V SDUW RI WKLV WUDLQLQJ D FRPPXQLW\ VHUYLFH SURMHFW LV GHY

e 6RFLDO (PRWLRQDO /HDUQLQJ IRU &KLOGFDUH 3URYLGHUYV

e 3URMHFW ,QFOXVLRQ VFKRRO SOD\JURXQG FRPPXQLFDWLRQ ERDU
e $00 6WDU $00OLHV +HURHV 7RJHWKHU LQ 6SRUWYV

e %H WKH &KDQJH :HLJKWHG %ODQNHW 3URMHFW

e 3LRQHHULQJ IRU 6SHFLDO <RXWK HGXFDWLQJ \RXWK DERXW FDUHF
e .LOOLDQ .R SURYLGLQJ DXJFRFPNDWHELNWLRMWHUQDWLYH

e $FWLYLWLHV IRU $00 HYHQW SODQQLQJ

e 0\ *UHDW /LIH SURPRWIHPBYRIWHOMLOOV IRU

ORUH LQIRUPDWLRQ DERXW WKHVH SURMHFWY DQG KLVWRULFO,R/RN BRI
FDQ EH DFFHVVHG KHUH

KWWSV FKVFLRZD RUJ VLWHV FKVFLRZD RUJ ILOHVY UHVRXUFH ILOHV

/7, JUDGXDWHV RIWHQ XVH WKHLU OHDGHUVKLS VNLOOV WR SURPRW!
WR GR JUHDW WKLQJV DQG ZKLOH ,)/7, FDQTW WDNH DOO RI WKH FUHC
DGYRFDWH IRU &<6+&1 3DUWLFLSDQWY KDYH JRQH RQ WR

e B6HUYH RQ IDPLO\ DGYLVRU\ FRXQFLOV

e B6HUYH RQ D VFKRRWSERDUZZ ZVU N LD XV SDJH VFKRRO ERDUG

e 3DUWLFLSDWH LQ D 3B0BVERFXPZADWXWXEH FRP ZDWFK"Y 11LM/ U E

e &RQWULEXWHWMSERRRAZ DPD]RQ FRP /RRNLQJ 8S 7UXWK $ERXW 6\

e 3DUWLFLSDWH RQ VWWWBEYL GMKE®DNEGV.RZD RUJ ERDUG

e 2SHQ D FDIp WR SURYLGH ZRUN H[SHULHQFH IRU \RXQJ DGXOWV ZI
KWWSV 777 LFFRPSDVVLRQ RUJ FRS\RI JOREDO IRRG SURMHFW

e 5XQ IRU SAUECHH

6WRU\WHOOLQJ |IRUDI DAL\ CHDEHIWW KYS FDSDFLW\ EXLOKH YDWUD\L D C
BURIHVVLRQDO 3DUW @GMUIRMKMWSHBOORQUDRU )DPLO\ /HDGHUV LV D YLUWX
'"HSDUWPHQW RI (GXFDWLRQ EDVHG RQ WKH 3DUHQWYV DV 3UHVHQWHU\
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https://www.wsr.k12.ia.us/page/school-board
https://www.youtube.com/watch?v=NNijL1r3bCI
https://www.amazon.com/Looking-Up-Truth-About-Syndrome/dp/B09K1XKKT5
https://thearcofiowa.org/board
https://www.iccompassion.org/copyof-global-food-project

RULHQWDWLRQ RQOLQH PRGXOHV DQG YLUWXDO VHVVLRQV IRU SHHU
XVHG DV SDUW RI WKHLU DGYRFDF\ HIIRUWYV 7KH WUDLQLQJ ZDV RIIHL
LQFOXGHG SDUWLFLSDQWYV

,Q DGGMXIRIDPLO\ DQG 3URIHVVLRQDBRIDWWEKWKE SVRUDIFUIR 3HHU
WUDLQLQJV )366 GUDZ RQ WKHLU RZQ H[SHULHQFH DV D SDUHQW RU ¢
EHKDYLRUDO RU PHQWDO KHDOWK QHHG DQG ZRUN WR HPSRZHU IDPL(
RZQ YRLFH )366 DUH HPSOR\HG DW VRFLDO VHUYLFH DJHQFLHV FOLQ
EDVHG RUJDQL]DWLRQV DQG VHUYH RQ D YDULHW\ RI DGYLVRU\ ERDU(
SDVW \HDRIMO\ DQG 3URIHVVLRQDO ¥DUDWIQGHIWHK®@ B SSHIR WIKIHP FXUULF X O X
KHOSHG IDFLOLWDWH WKH HIIRUWYV WR FUHDWH DQ )366 FHUWLILFDWL
SDUWQHUVKLS LV DGPLQLVWHUHG WKURXJK WKH 1DWLRQDO 5HVRXUFF
,RZD 6FKRRO R| 6 RKHDSURRLWMIWPWLOO LQYROYHG ZLWK WKLV SURJUDP D
'"HFLVLRQ 0,®N))&J IDPLO\ SHHU VXSSRUW VSHFEDRYVWARRBWWDWB D E
DERXW )DPLO\ 3HHU 6XSSRUW 6SHFLDOLVWV DQG WUDLQLQJV FDQ EH
KWWSY LRZDSHHUVXSSRUW VLWHYVY XLRZD 7HKGXPIDP EBNORHE HUK R X % SIRKIH

)366 WUDLQHG LQ

0DS 'LVWULEXWLRQ RI )366 WUDLQHG LQ

,Q $SULO ))< DQG 2FWREHWKH )DPPLO\ DQG 3URIHVVLRQD® BDWL
$GYRFDF\ 7UDLQLQJY WDLORUHG WR IDPLOLHV RI &<6+&1 IURP ODUVKEL
E\)DPLO\ DQG 3URIHVVLRQDO ¥DMIMIFOXEGKOQS HUNRW D D PRIDRE/H D ©EDRIF/ QK.
7KH JRDO RI WKHAHUWRDLEPQGRZHU IDPLOLHVY WR UHFRJQL]H WKHLU VW
DQ H[SHUW RQ WKHLU FKLOG HPSRZHU IDPLOLHVY WR DVN SURYLGHU
EHQHILW RI KHDOWK VFUHHQLQJV IRU FKLOGUHQ 7KH WUDLQLQJV WRF
DERXW LQ 2WWXPZD ,$

Created on 7/12/2024 at 9:23 AM


https://iowapeersupport.sites.uiowa.edu/family-peer-support#training

&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGYV $SSOLFDWLRQ <HDU
&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV * $SSOLFDWLRQ <HD!

'XH WR WKH FKDQJH LQ OHDGHUVKLS VRAH O@BKBDEXSFR P LISQURQUBBY DVVH'
SULRULWLHY DQG DSSURDFKHYV DUH H[SHFNIOG D@ ¢) &R P P XEDRW/L EIHDOHN
SULPDRER®RV RQ PDLQWDLQLQJ PDQ\ RI WKH DFWLYLWLHV IURP WKH SUH

SBULRULW\ 1HHG
$FFHVV WR FRPPXQLW\ EDVHG VHUYLFHVY DQG VXSSRUWYV SHGLDWUI
SURYLGHUVY DQG FRRUGLQDWLRQ RI FDUH 2FW *+ 6HSW

130 SHUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK

)) < ZLOO LQFOXGH WKH LPSOHPHQWDWLRQ RI SODQV EDVHG RQ WKF
'XULQJ ))< &KLOG DQG &RPPXDILOG URDIOGMKDFFHVV WR VSHFLDOW\ |
6SHFLDOW\ &OLQLFV 5HJLRQDO &HQWHUV DQG VDWHOOLWH ORFDWLRC
VSHELDOW\ FDUH WKURXJK WHOHKHDOWK DQG VXSSRUW ZRUNIRUFH
DQG VXE VSHFLDOMUSUWHIWIEH FKLOGUHQ ZLWK FRPSOH[ DQG RU PHQW
LQWHOOHFWXDO GLVDELOLWLHY DQG WKHLU IDPLOLHV

$FFHVV WKURXJK 5HIJLRQDO &HQWHUYV

,Q))< &KLOG DQG &RPPYQLM[LYMRQWKKLOG +HDOWK EGHIERIDDW BIQE
VDWHOOLWH ORFDWLRQV ZLOO FRQWLQXH WR SURYLGH IDPLO\ FHQWH
JDS ILOOLQJ FOLTKH BRWHOM AMDPHZRUN LQFRUSRUDWHY PXOWLSOH
YLVLWV WHOHKHDOWK DQG WHOHSKRQH YLVLVDVFRORSR E\R RRNK(E IL FFD (D HRE(
OHGLFDO 5HFR WD ®@LEHIAVLW\ RI ,RZDLOFDE®KQEDDEG &R PP X GO\ HIIL
&HQWHUV LQFOXGH )DPLO\ 1DYLIJDWRUV 1XUVHV DQG $GPLQLVWUDWL
3UDFWLWLRQMDWY&PBE& 1XHWH 3UDFWLWLRQHUV SURYLGH JDS ILOOLQJ
SURYLEBRBFHO SULPDU\ FDUH SURYLGHUV ZKLOH VLPXOWDQHRXVO\ PD
$&&(66 ,RZDYV 3DUW & (DUO\ ,QWHUYHQWLRQ 3URJWDR\SWRYSGRYLIXK
WKURXJK WHOHKHD O W K/ XZKS OHIBRBNKDH KR XUANG WR S UR Y LEBHQN FIRHV & <\W-R&
VWDWHZLGH ZKR QHHG WBKHA& VB HSIH ARQ VG BHIGPMHUYV ZLOO FRQWLQXH XW
VHUYLFHV SURYBGHGHWKUWRXR{ ,RZD GHDVWK £PWKXUH IRU DO OMRHEGIFY
IDPLO\ DFFHVV WR VHUYLFHV UHJDUGOHVV Rl ODQJXDJH VSRNHQ

,Q))< &KLOG DQG &RPPXDIUBJ i 8 DAORDEPQDIQPRDO VHWAMWKP BB W IPRPSIU
ZRUNIRUFH GHYHORSPHQREDEKDBBEKGHF LV LIPD@ IPOWNEKIWIWBHG FDUH S
VWUXFWXUHG IDPSORFRIVO EHWNWL @QIWK WKH +56% IXQGHG (QKDQFLQJ I
6SHFLDO +HDOWK &DUH 1HHGV S URNMHFWA EEMMWE®B DG HQWHU VWDII |
IRUPDOO\ LQLWLDWH UHYLHZ DQG GRF&RHDQG DRO @R MRK BNDW K WR-CEL QW E
D UHYLHZ Rl JRDO VHMQMELQQ DRWMLLYFLLE DMAH G R X WERPH RR RPASKIIWK H B Y LM
SUDFWLFLQJ VKDUHG GHFLVLRQ PDNKQV BB 5@RIBEHYG AL IRU NI R UG HHMI
TXDOLW\ LPSURYHPHQW DFWLYLWLHV |IRREZXWKGORIY W KPSKOVENFRYLRQ |
JRDO VDWW LW HIW U\ FOLQUMHDQ HZ \RU WV KZH LR D OL V HWVQWUL KD\ SSRUDR/RHD B\R
VWBRQFHDBR®WPLWHG VWDII WLPH DQG ODFN RI IDPLO\ EX\ LQ WR WKH

7THOHKHDOWK
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&KLOG DQG &RPPXM@ALO+WDAOWHK D VWDWH ZLGH WHOHKHDOWK QHWZRL
HVSHFLDOO\ WKRVH OMYHIQR XLIE RIVF BUKHELWMEDTRMDHE & RPP XWHOMHKHDOWK V
IDPLOLHVY WR DWWHQ GHNH A RIDOWEIWK XKMUWWBKWUH DUH FOHULFDO VW
QXUVHV DYDLODEOH WR KRHQQS6 & OSSR & R/PWXBRLYWRVYBEB O KWV LQ KR PAK MW
LV HVSHFLDOO\ LPSRUWDQW IRU YLVLWYV ZLWK GLHWLWLDQV

,Q))< &KLOG DQG &RPPXZQUONM FRQWW®XH WR DOLJQ WHOHKHDOWK SU
VA\VWHP WR LPSURYH DQG VWUHDPO&RHOTRDGWBO KR W P XM ))¥D ¥ HWOR/EH G
(SLF ZRUNIORZ WKDW DOORZV IRU WKH LQWAILYHBWYRWY\ R WRZBHE HBDOGWR
PHGLFDO UHFRUG 7KLV VKLIW KDV VWDQGDUGL]HG WKH ZRUNIORZ IRU
WKURXJK WKH 5HJLRQDO &HQWHUV

,Q ))< VWDII ZLOO H[SORUH ZD\V RI XWLQOJIUDN W KKX¥W R B WR/FHEA®RBE
SURYLCHDQ RRMWBMH YHUVLW\ Rl ,RZYV\WHDHORPVW R DQHFUHDVH DFFHVV WR )
WKURXJIKRXW7 R HOHG & W B WH WKEHF KO B BABRHIBW ULF VSHFLDOWKEOR YR QGE &\R E
+HDQW&®O FRQWLQXH WR H[SORUH QHZ RSSRUWXQLWLHV IRU H[SDQGLC
WHOHKHD OWKIQHWWRRGN&RPPXIQLWXFHBDQW®\ SLORWLQJ D SHGLDWULF (
5HILRQDO &HQWHU DQG ZLOO H[SORUH SODQV WR H[SDQ¥H®HDWLWLHAHVW
WKURMBIOHKHDOWK ZLOO FRQWLQXH WR EH HQ&DRWGRIG. € BUHEKD BRQFE DWW L

JRU VHYHUDO \HDUV 7LWOH 9 IXQGLQJ KDV EHHQ VXSSOHPHQWHG ZLW
$FFHVV 30+&%$ DZDUG 7KERKKDY DOQ® RRIF8XWRW\WPSHREWKOFFHVYV WR W
VHUYLFHV IRU FKLOGUHQ DQG \RXWK ZLWK KIKQLRE @IQRHLR\PIPHKBOEVD O MBI |
IXQGLQJ WKURXJK WKH 30+&$% BRREHWIWZWIYHFRIQQHIXH HIIRUWY WR EXI
WHOHSV\FKLDWU\ LQIUDVWUXFWXUH LQ ,RZD E\ H[SDQGLQJ ZRUNIRUFH
HILVWLQJ SURYLGHUV

"X UL Q)X &KLOG DQG &RP P XZLIBRQWHINOW KWK P& QHWRWR WHOHKHDOWK
GXULQJ IHGHUDO HPHUJHQF\ GHFODUDWLRQV SXW LQWR HIIHFW GXULC(
&KLOG DQG &RPPXZLON HRDRWH WKDW WHOHKHDOWK ZRUNIORZV DQG S

+HDOWK &DUH 3URYLGHU :RUNIRUFH 'HYHORSPHQW

$FWLYLWLHV IRU ))< ZL O 0% R RQ® D@CH &R R PUXXBIEB/RE M/ GRYMRTVIIBILLPD U \
ZRUNIRUFH GHYHORSPHQW RSSRLQVUWXHQLPAMGLKD®W EROB DSSURD F K&K
DQG &RPPXQLW\ OMDPORGIWLQXH SURYLGLQJ RSSRUWXQLWLHV IRU KHDO
WUHDWLQJ &<6+&1 ZLWKLQ FRPPXQLW\ EDVHG SUDFWLFHV

,RZDTV RQO\ FRPSUHKHQVLYH SHGLDWULF WHUWLDU\ FDUH SURYLGHU
VSHFLDOW\ SURYLGHU FOLQLF QRWHV IRU WKH LY HIHZHKBKIBG L3BELW DRIQ \R
SURYLGHUV VWDWHZLGH KDYH DFFKW% & R RWYKIGHV\QRWH VLW K DWGISEHH C
DYDLODELOLW\ RI SURYLGHU WRSSRERWEKHEREGR KRR WO \I Q& NMEEDAHO@W
UHDO WAAPRPHUDWH LQORABPDWIDROXDEOH FRPPXQLFDWLRQ UHVRXUFH

‘RUNIRUFH GHYHORSPHQW LQLWLDWLYHV IRU SURYLGHUV ZLOO EH SUI
WUDLQ@KQIDVWG DQG &RPPXAQIONM EMDO®&/KSRQ LWV H[LVWLQJ SDUWQHUVKL
GHYHORSPHQW LQLWLDWLYHYV LQFOXGLQJ ZLWK WKH ,RZD &KDSWHU R
$VVRFLDWLRQ RI )DPLO\ 3BUDFWLWLRQHUV WKH ,RZD 3K\WLFLDQ $VVLV
$VVRFLDWLRQ RI 3BHGLDWULF 1XUVH 3UDFWLWLRQHUV
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1HZ IXQGLQJ WKURXJK WKH 3HGLDWULF OHQWDO +&K)L@\&KD&KIEU HRPFPHMDR
HVWDEOLVK D UHODWLRQVKLS ZLWK WKH 8QLYHUVLW\ RI ,@ZPqV &KRQGC
&RPPXQLW\ ZHDO W RYQKLIDXBIW L, R DWKE SWIRRFXWR®LQFUHDVLQJ WKH FDS
DSSURSULDWH VHUYLFHV IRU PRI WBICR R 1B DI KOSELDMDESR&/RIF/P XZLLON, B B
ZLWK WKH 6FDQODQ &HQWHU WR SURYLGH HYLGHQFH EDVHG WKHUDS\
SUHYHQWLRQ WUDLQLQKYVRYQGIKRROLUWDIOVR DOORZ &KLOG DQG &RP
8QLYHUVLW\ RI ,RZD &ROOHJIH RI 3XEOLF +HDOWK WR VWXG\ SHGLDWUI
IURP D SULYDWH LQVXUHU

SULRUL®/\ 1HH
7TUDQVLWLRQ WR DGXOWKRRG IRU FKLOGUHQ DQG \RXWK ZLWK VSHFL

130 SHUFHQW RI DGROHVFHQWY ZLWK DQG ZLWKRXW+V ZHKRL D@ RHH.L
VHUYLFHVY QHFHVVDU\ WR PDNH WUDIFQUIHWLRQV WR DGXOW KHDOWK

7KH ))< HY DO XDWIKL® & | DPICH& R P P XSULR\I\UDHPD (IRWMKW UDQVLWLRQ WR DC
WKDW \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGY DQG WKHLU IDPLOL}
IURP SHGLDWULF WR DGXOW V\VW HPAL @G FDQUGH & RAFDQLONX FRQ 'WE X H V/
FOLQLF EDVHG WUDQVLWLRQ WR DGXOW KHDOWK FDUH VHUYLFHV IRU
\RXWK DQG IDPLOLHV WR SODQ IRU WKH WHD8SUWRSER QDWR IGXIDWWKRR®R
IRU ,RZDJV \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGY DQG WKHLU ID}

&OLQLF %DVHG 6HUYLFHYV

,Q )< &+6&HIJLRQDO &HQWHU VWDII ZLOO FRQWLQXH WKH V\VWHWRM
&KLOG DQG &RPPXWQUWQVHWORK FKHFENOLVW IRU HYHU\ FKLOG \HDUV
&HQWHUV 3URJUDP VWDII ZLOO FRQGXFW PRQWKO\ UHYLHZV RI WUDQ\
UHFRUJ@BG SDUWLFLSDWH LQ PRQWKO\ FRQVXOWDWLRQVY DQG GDWD VKD

)) < ZLOO LQFOXGH RQJRLQJ ZRUNIRUFHRIHYWOQRGR & QI B RQ MUHIL
SURYLGLQJ WUDLQLQJ RQ VKDUHG B®GE LRKRKVPIDNHEIIED Q & Q0P KA P P XA
FRQWLQXH WR JDWKHU IRUPDO DQG LQIRUPDO IHHGEDFN IURP FOLQLFI
GLVFLSOLQH VSHFLILF PHHWLQJV WR WDLORU ZRUNIRUFH GHYHORSPF
&HQWHUV (IIRUWV WR FRQQH¥WFELIWK VRKAHK HOLP GQ V E D SWRLIRNZ & 3 N VRZAFW]
GHYHORSPHQW RSSRUWXQLWLHYV ZLOO FRQWLQXH WKURXJK ))< 7UD
UHJXODUO\ UHYLHZHG DQG VWUHDPOLQHG WR HQVXUH FRQVLVWHQF\ V
ZLOO LQFOXGH UHYLHZLQJ ZRUNIORZV IRU VHUYLQJ IDPLOLHV ZLWK HC
VHUYLFHV GXULQJ FOLQLFDO YLVLWYV

'RUNLQJ $ORQJVLGH )DPLOLHV DQG <RXWK

,Q ))< &KLOG DQG &RPPXZONM FRQWWBXH WR VWUDWHJILFDOO\ LPSOHF
HYDOXDWLRQ RI WUDQVLWLRQ WR DGXOWKRRB G BURRYDRRYG®JIZD\YFYRG
DJHG \RXWK DQG WKHLU IDPLOLHV

,Q ))< &KLOG DQG &RPPXDL®O FRROMRXH WR H[SORUH ZD\V WR HQ J&KI
DQG &RPPXQLW\PSHIHPHIQWMERX WK $GYLVRU\ &RXQEKOFKQFRQWIMRXHG ,Q
)) < VWUDWHJILHV IRU HQJDUIRPIDRRWKDOKERNAELO VWUXFWXUJHKLWRVI
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H[SHFWHG WR LPSURYH \RXWK HQJDJHPHQW HIIRUWYV E\ UHGXFLQJ WKt
DGGLWLRQDO PRUH \RXVRK\WHKG\GMUWRBUZDDWH \RXWK DJIHV \HDUV R
WKDW SURYLGH&KUMBDDROB RAPPXURANHHIPAWE ZKLOH DOVR UHFHLYLC
WKH OHDGHUVKLS DQG DGYRFDF\ VNLOOV QHFHVVDU\ WR WUDQVLWLRC
LQFOXGH DFWLWLKMH K LVOR DIIGE GHR PIRXQLKWVM @ BIDDAWPKH QW VWUDWHJILHV
H[SHULHQFHV IRU \RX@MKR Z&KR OB VDIOQIR\RXWK IHHGEDFN DV D VWDQGDU
LPSOHPHQWDWLRQ

&KLOG DQG &RPPXZOM FROQWWEXH HITRUWY WR HQJDJH IDPLOLHV DQG
7KHVH HITRUWYV ZLOO LQFOXGHWHYWROLPLWGCYIVMRHGERXQFIWRP QG <RXWK
IDPLORQRG \RKMKWHUHG EHVW SUDFWLFHY GXULQJ LQ FOLQLF WUDQVLW

$FFHVV WR $SSURSULDWH 5HVRXUFHYV

7KH IRFX¥SBOWLQJ DQG WOKQQIFNQBRQ WR DGXOWKRRG UHVRXUFHV IRU
WKHLU IDPLOLHV ZLOO FRRM/KDOE DQW R RRP X\WQUWYQ VHWORK WR DG X W\
7UDQVLWYRQIXLGH IRU ZRUNLQJ ZLWK IDPLOLHV 2QH RI WKH UHFRPPH
QHHG IRU PRUH XSGDWHG DQG VSHFLILF WUDQVLWLRQ UHVRXUFHV IRL
,Q ODWH ))&KLOG DQG &RPPX®HWI GRIPMHRQG ODXQFKHG XSGDWHG WU/
EDVHG R*QRW KH D QWLWBRYH (OHPHQWYV RI 7ZUDQVLWLRQ 8SGDWHG UHV
HYDOXDWLRQ GDW & KIHMG DREN&IRRPX\QA I/ THD®WIKP LOLHY VHUYHG DQ
E\*RW 7UDQVIWHRGEDWHG UHVRXUFHY DUH QRZ PRUH FRPSUHKHQVLY!
IRU \RXWK ZLWK VSHFLD ® @@HKEWK FDOYRQMEHMIQ WY RI \RXWK ZLWK PRL
DQG PHGLFDO FRPSOH[LWLHYV

$00 RI WKH XSGDWHG UHVRXUFHV ZHUH DOVR WUDQVODWHG LQWR 6SIE
UHVRXUFHV EDVHG RQ FRPPXQLW\ QHHGV 3URJUDP VWDII ZLOO FRQWL
FRQWHQW H[SHURWW 7VBPBRK DWGRIQEFRUSRUDWH EHRWLDEDE Y/E FHRP B R QIR
WUDQVLWLRQ UHVRXUFH OLEUDU\ ))< LQFOXGHV SODQV WR FRQWL(
DXGLHQFH ZLWK WKH JRDO RI VHUYLQJ DV D VAIVWHPY OHYHO UHVRXUI
VIVWHPV 7KHUH ZLOO DOVRVEMUHIDROWYLWR \WR B WLXPNVLWLRQ WR DGX
WKH XSGDWHG UHVRXUFHV ZLWKLQ WKH (SLF HOHFWURQLF PHGLFDO L

SULRULW\ 1HHG
6XSSRUW IRU SDUHQWLQJ FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHD(

630 BHUFHQW RI FDUHJLYHUV Rl FKLOGUHQ DQG \RXWK ZLWK VSHFI
VDWLVIDFWLRQ ZLWK VXSSRUW VHUYLFHV UHFHLYHG WKURXJK 7LWO

,RZDYV FRPSUHKHQVLYH QHHGV DVVHVVPHQW ZDV FRPSOHWHG LQ
ZLWKLQ WKH &<+6&1 SRSXODWLRQ GRPDLQ 6WUDWHJILHV LQ ))< ZLC
SURYLGLQJ IDPLO\ WR IDPLO\ VXSSRUW WR ,RZD IDPLOLHV Rl &<6+&1
IRU IDPLOLHV DFURVV WKH VWDWH WKURXJK DGYRHADFG DQEXBORYQG MU
IRU VWUHQJWKHQLQJADSDBLWHDBWBWHKALSSH ))< DFWLYLWLHV ZLOO
IDPLOLHV IURP XQGHUUHSUHVHQWHG EDFNJURXQGYV

7TKHDPLO\ $GYLVRU\ &RXQFLO LV VXSSRUWHG E\ WKH 7LOH 9 &<6+&1 SU
JXLGDQFH&RDOMODQG &RPP XMAWN YHHDIOHVK LQFOXGLQJ IDPLO\ VXSSRUW
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&RXQFLO ZLOO PHHW RQ D TXDUWHUO\ EDVLVY DQG DIJHQGDV ZLOO HPS
SURYLGLQJ HDUO\ LQ SX&K MR CHY® \& KO B QIGHWEY LHHDIOYWHY DQG SURYLC
SURJUDPV ,Q DGGLWLRQ WR VHUYLQJ LQ DQ DGYLVRU\ FDSDFLW\ PHP
SDUWLFLSDWH LQ DGYRFDF\ DFWLYLWLHYV RQ EHKDOI RI ,RZDYV IDPLOI
ELSDUWLVDQ OHJLVODWLYH IRUXP GXULQJ RQH RI WKHLU TXDUWHUO\
LVVXHV LPSDFWLQJ ,RZDTV &<6+&1 $GGLWLRQDOO\ WKH &RXQFLO LV
OHJLVODWLYH IRUXP ZKLFK LV GHVLJQHG DV D ELSDUWLVDQ HIIRUW 1
&RXQFLO '"" &RXQFLO 7KHVH DGYRFDF\ RSSRUWXQLWLHY DUH LQWHQ(
YLVLW ZLWK VWDWH SROLF\ PDNHUV GXULQJ WKH OHJLVODWLYH VHVYV
RSSRUWXQLWLHVY WR HOHYDWH WKH )DPLO\ $GYLVRU\ &RXQFLO LQWR I
RSSRUWXQLWLHVY WR FROQWULEXWH WR D PRUH VWUXFWXUHG DGYRFDF

YDPLO\ WR )DPLO\ 6XSSRUW

YDPLO\ WR IDPLO\ VXSSRUW D FW L WIKM [LHAVEZKIQADAS FORIGN & R KX P X)W R X HKD @ 1A
1IHWZRUN ZKLFK FXUUBRM@MDYQFDWHEMW )\ 1DYLIDWRUV DUH DOO SDUHC
ZLWK DGGLWLRQDO WUDLQLQJ WKDW HQDEOHV WKHP WR SURYLGH HPF
DQG DVVLVW IDPLOLHV LQ QDY LJDWAIQIFFR P SYTEPR B\ IDHRK DRAHRE DM HQ Ut
UHFHLYH )DPLO\ 3HHU 6XSSRUW 6HUYLFHV FHUWLILFDW KRIQ) M\PLDR XLIKY
1HWZRUN LV D NH\ VWUDWHJ\ IRU WKH ,RZD &<6+&1 SURJUDPJV FRPPLW
GHFLVLRQ PDNLQJ

,RZD IDPLOLHV RI &<6+&1 FDQ DFFHVV )DREREL ODBGYDQHBWARPWP X&) IGRXH KD
&HQWSHO® IDPLOLHV RI &£6+8&1 , BHBMOLIJLEOH WR UHFHLYH IDPLO\ QDYL
WKHDPLO\ 1DYLIDWRU 1HWZRUN DUH PDGH WKURXJK D QXPEHU(RE GZIDM
5HIJLRQDO $XWLVP $VVLVWDQFH 3URJUDP SULPDU\ FDUH DQG VSHFLD(
IHWZRUN OHDGHUVKLS VWDIlI ZLOO FRQWLQXH WR H[SORUH ZD\V RI PD
FDUH IURP WKH QHWZRUN

)DPLO\ 1DYLIJDWRU 1HWZRUN OHDGHUVKLS ZLOO FRQWLQXH WR SURYL(
WR LQFUHDVH )DPLO\ 1DYLJDWRU FDSDFLW\ WR DGGUHVYV PRUH FRPSO
FKDOOHQJLQJ PHQWDO DQG EHKDYLRUDO FRQFHUQV ORQWKO\ SURIHV
QDYLIJDWRUV RQ VIVWHP OHYHO FKDQJHV WKDW ZLOO LPSDFW IDPLOLF

,Q )< WKHUH ZLOO EH DQ HIIRUW WR SURYLGH WRSLFDO OHDUQLQJ
&KLOG DQG &RPPXAQIONM FRODWW®XH WR H[SORUH RSSRUWXQLWLHV WR U
1IDYLIDWRUYV

)DPLO\ 1DYLJDWRU 1HWZRUN OHDGHUV ZLO & KALRGWL QX H RFRP X-RHDN RN
&RPPLWWHH WR VWUHQJWKHQ DFWLYLWLHV WKDW ZLOO LGHQWLI\ DQC
$FWLYLWLHV IURP WKH +HDOWK (TXLW\ &RPPLWWHHIV VWUDWHJILF SO
GHYHORSLQJ SDUWQHUVKLSV ZLWKLQ GLYHUVH FRPPXQLWLHV DQG LQ
SRSXODWLREXLO®IQJ ILQDQFLDO DQG WWMB XRKWXUQD DUHY R XS SRV WA J
GLYHUVH VWDII DQG H[SORULQJ WKH XVH RI FXOWXUDO OLD L&RIQVGWRQ
&RPPXQLW\ ZHDO \WRHIVRADR KEBIWER L FIRRIPXQLW\ RXWUHDFK DQG UHFUXI

,Q )< WKH )DPLO\ 1DYLIJDWRU 1HWZRUN ZDV LGHQWLILHG DV DQ (PH
DQG &KLOG +HDOWK 3URJUDPTV $0RG I Q QR&KIOD/ELRQG R P P XKFR.OW B-EP!
ZLWK $0&+3 WR GHYHORS DQ HYDOXDWLRQ SOD,@ SRH RHQNW IDRPH. QY BIBYRLE
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EHID® ))< (YDOXDWLRQ HIIRUWY DUH H[SHFWHG W RHAMX@WMNQ DPUR W KUKR
EH XWLAQXHGHWR IRWWNQWRMKWMQXWWEKUH DQG ROQHWIZRWHNQE D \RY BH X DK
XSFRPLQJ 7LWOH 9 <HDU 1HHGV $VVHVVPHQW

$GYRFDF\ DQG )DPLARUBNXBSBRHWHYHORSPHQW

,Q )< ,RZDYV &<6+&1 SURJUDP ZLOO FRQWLQXH WR EXLOG RQ H[LVW
GHYHORSHHOQW DQG &RPPXAQUONM FRDOWW®XH HIIRUWYVY WR EXLOG ZRUNIR
WKURXJK WUDLQLQJV IRU SURYLGHUV RQ IDPLO\ FHQWHUHG FDUH FXO
I*%74 \RXWK $GGLWLRQDOO\ OHDGHUV LQ VWDWH JRYHUQPHQW ZLOC
&<6+&1 WKURXJK SROLFLHVY WKDW KDYH D SRVLWLYH LPSDFW RQ IDPLC
WKH +LOO LQ 'HV ORLQHYV ZKHUH OHJLVODWRUV ZLOO OHDUQ DERXW KF
SDUWLFLSDQWY ZLOO LQFOXGH WKH '&&+ )DPLO\ $GYLVRU\ &RXQFLO D!
,QVWLWXWH

)DPLO\ 3HHU 6XSSRUW 6SHFLDOLVW WKIDQ® DIV ZRIRAX G ERAATIBIS! D) |
+XPDQ 6HUYLFHV DQG WKH 8QLYHUVLW\ Rl ,RZDYV 1DWLRQDO BBIFIRX\UI
6XSSRUW 6SHFLDOLVWY GUDZ RQ WKHLU RZQ H[SHULHQFH DV D SDUHC
QHHGV DQG PD\ EH HPSOR\HG DW VRFLDO VHUYLFH DJHQFLHV FOLQLF
RUJDQL]DWLRQV 7KH\ PD\ DOVR VHUYH RQ D YDULHW\ RI DGYLVRU\ ER|
OHYHOV 7KLV WUDLQLQJ LV RQH Rl WKH UHTXLUHPHQWV WR &R B q
&RPPXQLW\ +HDOWKSERYWE B XMYDLRHUV WR IDFLO LDVBWHWWQ B DAGHRIAIL
DQ DGPLQLVWUDWLYH WUDQVIHU WR WKH 1DWLRQDO 5HVRXUFH &HQW
6FKRRO RI 6RFLDO :RUN

)DPLO\ /HDGHUVKLS

,Q ))< &KLOG DQG &RPPXDLOW FRROWERXH HITRUWYV WR VIR GHIY HOKREQ QV
IDPLO\ OHDGHUV 7KLV ZLOO LQFOXGH IRUPDO WUDLQLQJV IRU IDPLOL}
)/7, 'LJLWDO 6WRU\WHOOLQJ DQG 6WRU\WHOOLQJ IRU )DPLO\ /HDGH

6WRU\WHOOLQJ LV D FUXFLDO VNLOO IRU IDPLOLHV WR KHOS IRFXV WK
'"LILWDO 6WRU\WHOOLQJ ZRUNVKRS ZLOO EH RIIHUHG GXULQJ ))< L
QR FRVW WR IDPLOLHV GHVLJQHG PAR XSMI QW [EHCAVBRITWERG@HH VDR | 'LILW
SURGXFHG WKURXJK WKLV WUDLQLQJ FDQ EH IRXQG R® 6V&E H EOML R/UHA W H C
KWWSV FKVFLRZD RUJ SURJUDPV VWRU\WHOOLQJ IDPLOLHV

&KLOG DQG &RPPXAQUIOM FROQOWEBENMHSBEHQBRUWRXWWRDFK WR UHFUXLW IDPLOI
FRPPXQLWLHVY WR SDUWLFLSDWH LQ WKLY WUDLQLQJ DQG SURYLGH Dt

6WRU\WHOOLQJ IRU )DPLO\ /HDGHUV WUDLQLQJ LV GHVLIJIQHG WR HTXL
WKHLU VWRULHYV LQ D YDULHW\ RI VHWR\WHBH & BEKD@ PR GIQ\G DIRE B @ NAR/V/E
&DUH IRU &<6+&1 3DUWLFLSDQWY ZRUN ZLWK D FRDFK DQG D FRKRUW
EH XVHG DV SDUW RI WKHLU DGYRFDF\ HIIRUWV 7KLE¥KLOBGLDQ Q I&RIPGPA
FRQWLQXLQJ WR H[SDQG LWV UHDFK WR XQGHUVHUYHG FRPPXQLWLHYV

7KH ,RZD )DPLO\ /HDGHUVKLS,)70 DIL@LVQW RQYWRYLCWHSDUHQWY DQG FDU
RSSRUWXQLW\ WR GHYHORS OHDGHUVKLS\BRG D)G¥RFD¥FH VDLW YLWRHA
WR WUDLQ IDPLOLHVY WR ZRUN ZLWK SDUWQHUV EXLOG WKHLU RZQ SD
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FRPPXQLW\ VHUY,)FH BDRMHFEM/WRU\ RI LQFOXGLQJ SDERPAFXGS D\ DA DR
GHYHORSHG WKH QHFHVVDU\ ZRUNIORZV DQG LQIUDVWUXFW XWUMWRR VK
)/7, KDV GHOLYHUHG WKLV WUDLQLQJ DW QR FRVW WR SDUWLFLSDQWYV
EH RIITHUHG WR SDUHQWYV RU SULPDU\ FDUHJLYHUV Rl FKLOGUHQ DJHV
JRZD GXH WR FKDQJHV LQ IXQGLQJ WKH SURJUDP LV H[DPLQLQJ QHZ Z
LPSRUWDQW IDPLO\ OHDGH WRKIHS LW LROURD\QURSU REB R R/ )/ 78 +FED8Q HEEV ILRAX

KWWSV

7TKH %OXHSULQW IRU &KDQJH FURVVZDON

FKVFELRZD RUJ SURJUDPV LRZD IDPLO\ OHDGHUVKLS WUDLQLCGC

,RZDYV &<6+&1 7LWOH 9 SURJUDP XVHV WKH %YOXHSULQW IRU &KDRHH C
IROORZLFWDBEQOQIBHON WKH &KLOG D@F WRRRXIXMMWNY) PHIMLWKWLHY DQG W
&ULWLFDO SUHQVLBQ®BWYH RUJDQL]JHG E\ SULRULW\ QHHG

))<

BULRULW\ 1HHG

KHDOWK SURYLGHUV DEBBJHRRUGLQDWLRQ RI

$FWLRQ 30DQ $FWLYLWLHY DQG &RUUHVSRQGLQJ %OXHSULQW |

$FFHVV WR FRPPXQLW\ EDVHG VHUYLFHYVY DQG VXSS|I

,RZD 7LWOH 9 &<6+&1 S

URJUDP

%OXHSULQW IRU &KDQJH

$FWLYLW\

&ULWL
$UHD

FDO
3ULQFLSOH

3URYLGH DFFHVV WR VSHH
'&&+ 5HILRQDO &HQW

L B BMH VA
HUVHUYL

PH%YV&#L%% VHUYLFHY DUH H

DV\ WR QDYLJD\

BURYLGH FXOWXUDOO\ UHV
LQFOXGLQJ WKH XVH RI LQWH

+HDOV

SR(P

IIII(‘IIII\A

VK3UL
VSHF

FLSOH

6HFWRUV DQG
DOWkF

FH GLVSDUL

XSSRUWYV DUH (
WLHV

LQ SHUVRQ DQG WHOHK

=4

HfbeoEv{i'R/

6HUYLI

H\%BWMFLS@}@ VHUYLFHV DUH H

DV\ WR QDYLJD\

BURYLGH IDPLO\ FHQWHUH

G HFOO Ho

FLSORLOLHV FD
VXSSRUW ZHOO EHLQ

Q DFFHV]

~

V VHUYLFHV WK
J

XUHPHQW RI
OWK RXWFRPHYV

VKDUHG GHFLVLRQ PDNLQJ D SIS(UDRIHFARHRE—D-O
5HIJLRQDO &HQWHU Y[LVIRWYLIf 3Y LQFLEO/MVHPV YDOXH PHD
TXDOLW\ Rl OLIH DQG KHD
3URYLGH RSSRUWXQLWLHYV || RIF RHNOWH RBHFD. Q WIKS@HD YIHRHM. FHV DQG V
WKURXJK &+6& 5HILRQDD &HQWIHUHW WR QDYLJDWH

XSSRUWYV DUH H

&ROODERUDWH ZLWK SHGLD
WKURXJK WHOHKHDOW,

WSAFFHWS
K ©HF UNLLYS

u%%%\%&ﬁ)YbGUYLFHV DUH H

DV\ WR QDYLJD\

&RQWLQXH UHJXODUO\ HYD
DQG H[SDQGLQJ WHOHKHD

D XSFW HQY )

BWRUGIKLIBBHYQEBJVHFWRUV DG

O WK ULYQIFHDW W U X F WWXKKIAW KLQGHU DFFH

GUHVV SURFHVYV
\Y

BURYLGH ZRUNIRUFH GHYHO
WR KHDOWK FDUH SURYLGH

$FFHV

RSHUY

FLS?(KII-H ZRUNIRUFH LV WU

% 3 RI &<6+&1

AAL

DLQHG WR PHHW

LQ WKHLU FRPPXQL

!
VA=

LQ

PrSon C6HFWRUV DQG
WR UHGXFH GLVSDUL

e L

XSSRUWYV DUH (
WLHV

BURYLGH ZRUNIRUFH GHYHO
WR SURYLGH DSSURSULDW
KHDOWK GLDJQRVHV LQ V

SBH ZRUNIRUFH LV WU
>V RI &<6+&1

n

DLQHG WR PHHW

SOH  B6HFWRUV DQG

KO H
WR UHGXFH GLVSDUL

XSSRUWYV DUH (
WLHYV

SBULRULW\ 1HHG

TUDQVLWEREEWR DGXOWKRRG IRU

Create

d on 7/12/2024 at 9:23 AM


https://chsciowa.org/programs/iowa-family-leadership-training-institute

,RZD 7LWOH 9 &<6+&1 SURJUDP %OXHSULQW IRU &KDQJH

&ULWLUFDO

LQFLSOH
$UHD SULQFLSO

$FWLYLW\

HOO %HLRP 5r| SORLOLHY FDQ DFFHVV VHUYLEHV WK
,QLWLDWH DQG UHYLHZ WUDGXDOIRH SCDQYV, &g\gﬁ W ZHOO EHLO
WUDQVLWLRQ DJHG \RXWK DQ®RWKHLU IDPLOLHV VHH
WKURXJK &+6& 5HILRQDOD &HmEWH!
6HUYL=HV\\§

|BLQFLSC())PG) VHUYLFHVY DUH HDV\ WR QDYLJD)

. %IH
'REXPHQW WUDQVLWLRQ WR I5|(9 %%%QSRLFSD&WH‘PV YDOXH PHDYXUHPHQW RI
IRU SDWLHQWYV VHHQ DW SH%LI ) ﬁ WBONVW\ RI OLIH DQG KHDOWK RXWFRPHYV

o BULQFLYORLOLHY FDQ DFFHVV VHUYLFHV WK
(QIDJIH \RXWK ZLWK VSHFLDO %é% Wk Fbun QuusSRUW zZHOO EHLQp

D LAY
LQ DQ DGYLVRU\ FDSDFLWY | 3ULQFLBOMWHPV YDOXH PHDYXUHPHQW RI

i
TXDOLW\ RI OLIH DQG KHDOWK RXWFRPHV

(QJDJH IDPLOLHV RI \RXWK 5@1 QAUHIDAWR LHY FDQ DFFHVV VHUYLFHV WK
FDUH QHHGV LQ WUDQV LRFig LQJ VXSSRUW ZHOO EHLQJ

“H %HLQ;
©0 % \4% V(\'?)FLSDHLOLHV FDQ DFFHV|V VHUYLFHV WK

8SGDWH DQG PDLQWDLQ W UDQ¥D QL ¥9UL Uw zHOO EHLQp
KHDOWK FDUH UHVRXUFH|OLRUDUH LQFOXGLQJ

WUDQVODWLQJ UHVRX
ﬁiF:H\:XZHVé%LQFL$@}® VHUYLFHVY DUH HDV\ WR QDYLJD\

BULRULW\ 1HHG 6XSSRYMNERU SDUHQWLQJ
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,RZD 7LWOH 9 &<6+&1 JURJUDP %OXHSULQW IRU &KDQJH

&ULWL|FDO
FWLYLW LQFLSOH
$ \ SUHD 3ULQFLSO

I_?>ULQFLSC)F|LOLHV FDQ DFFHYV VHUYLFHV WK

:'128(;/"’_1“ N VXSSRUW ZHOO EHLQJ
3URYLGH IDPLO\ WR IDPLOY} VX$SRUW WBLIQPLEWNMAHPY YDOXH PHDYXUHPHQW RI

Rl &<6+&1 WKURXJK )DPLQ\ 1DYLIJDWRUVTXDOLW\ RI OLIH DQG KHDOWK RXWFRPHV

$FFHVYV
6HUYLH

HvéBLQFLS@H) VHUYLFHV DUH HDV\ WR QDYLJDV

,PSOHPHQW WKH )DPLO\ $GY:U—MR]J‘%&{FK§§FL
Q'Eo §/§ OLHV FDQ DFFHYV VHUYLFHV WK
JDWKHU IDPLO\ IHHGEDFN RQ KXVDXOUWIKNV l(3 >|( XﬁSbS\%UW ZHOO EHLGJ

'&&+ SURJUDPV DQG VH|UYLFIHW

+HDOWKSULQFLSOH 6HFWRUV DQG VXSSRUWYV DUH C
BURYLGH PRQWKO\ ZRUNIRUFHTEHWHNORSPHQWR UHGXFH GLVSDULWLHV
RSSRUWXQLWLHV WR )DPLO\ DV B WRBR) LIGFY EeWNZRUNIRUFH LV WUDLQHG WR PHH

6HUYLARHV WKH QHHGV RI &<6+&1
+HDOWKSULQFLSOH 6HFWRUV DQG VXSSRUWY DUH C
(TXLWp\ WR UHGXFH GLVSDULWLHYV

,QFUHDVH FDSDFLW\ RI )pPTCOVTIDVYLC Y_V§§J
LHV FD DFFHYV VHUYLFHV WK
IHWZRUN WR SURYLGH IDPLOHWS8 m{’f A g%\%ﬁso Q v

WR XQGHUVHUYHG FRAPXQ GWAXHMWA RUW ZHOO EHLQJ
Rl /L 3ULQFLBOMVHPV YDOXH PHDYXUHPHQW RI

TXDOLW\ RI OLIH DQG KHDPOWK RXWFRPHYV

&RQWLQXH WR FHUWLI\ )D|P L$0F\F HD/'| YBRVIRQUAL F&H ZRUNIRUFH LV WUDLQHG WR PHH
)DPLO\ 3HHU 6XSSRUW BFSHEHRUNDRNWYV WKH QHHGV RI &<6+&1

. 0
HOO A’EJ'SQ{:[N(T)_'FLSOHLOLHV FDQ DFFHYV VHUYLFHV WK
BWUHQJIJWKHQ LQIUDVWUXIFW XX OrWG ORSLRALRUW ZHOO EHLQJ

IDPLO\ OHDGHUVKLS VNLPOV/WKURXJK IDPLO\
WUDLQLQJ RSSRUWXQIWEHVY WBRILQFLY®H ZRUNIRUFH LV WUDLQHG WR PHH
6HUYLHAHV WKH QHHGV RI &<6+&1
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&URVV &XWWLQJ 6\VWHPV %XLOGLQJ
6WDWH 3HUIRUPDQFH OHDVXUHYV

630 SHUFHQW RI 7LWOH 9 FRQWUDFWRUV ZLWK D SODQ WR LGHQWLI\ DC
VHUYH

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 7LWOH 9 5)3 5)I$WOH 9 5)3 5)$WOH 9 5):
'DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO )LQDO )LQDO

)LQDO "

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH

Created on 7/12/2024 at 9:23 AM



6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH ,RZD &URVYV &XWWLQJ 6\VWHH

BULRULW\ 1HHG

,QIXVLQJ +HDOWK (TXLW\ ZLWK LQ WKH 7LWOH 9 6\VWHP

630

630 BHUFHQW RI 7LWOH 9 FRQWUDFWRUYV ZLWK D SODQ WR LGHQWLI\ DQC

JLYH <HDU 2EMHFWLYHYV

%\ RI DOO 7LWOH 9 FRQWUDFWRUV ZLOO KDYH GHYHORSHG D SODQ WI
WKH\ VHUYH

6WUDWHJILHYV

,QFOXVLRQ RI KHDOWK HTXLW\ SODQ UHTXLUHPHQW ODQJXDJH LQ %)+ JUDC
,QFUHDVH WKH SHUFHQW RI FRQWUDFWRUV WKDW GHPRQVWUDWH DSSOLFD

8WLOL]JH +HDOWK (TXLW\ $GYLVRU\ &RPPLWWHH +($& WR SURYLGH LQSXW L
DQG ORFDO FRQWUDFWRUYV

,QFOXVLRQ RI KHDOWK HTXLW\ DFWLYLWLHY LQ DOO 7LWOH 9 IXQGHG %)+ 6)

,QFUHDVH WKH SHUFHQWDJH RI 7LWOH 9 &RQWUDFWRUV WKDW HQJDJH GLY
PDNLQJ DQG LPSOHPHQWDWLRQ

%XLOG LQWHUQDO FDSDFLW\ ZLWKLQ WKH %XUHDX RI )DPLO\ +HDOWK 7LWOF}F
RUJDQL]DWLRQDO DVVHVVPHQW RI HTXLW\ SUDFWLFHVY DQG IDFLOLWDWLR(

'"HYHORS DQG LPSOHPHQW D GDWD DQDO\VLY SODQ WR DVVHVV GLVWULEXW
HTXLW\ OHQV

&RQGXFW DQ HQYLURQPHQWDO VFDQ RI FXUUHQW FRQWUDFWRUYV HQJDJHP
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&URVYV &XWWLQJ 6\VWHPV %XLOGLQJ $QQXDO 5HSRUW

630 3HUFHQW RI 7LWOH 9 FRQWUDFWRUYV ZLWK D SODQ WR LGHQWLI
WKH\ VHUYH

$00 ORFDO 7LWOH 9 &RQWUDFWRUV KDYH HPEHGGHG D KHDOWK HTXLW
ZRUNLQJ FORVHO\ ZLWK FRQWUDFWRUV WR PRQLWRU SURJUHVV DQG ¢
DQG HYROYLQJ 6WDWH VWDII DUH ORRNLQJ DW UHILQLQJ WKLV PHDVX
,RZDIV HQWLUH 7LWOH 9 VA\VWHP

6LQFH DV D UHTXLUHPHQW RI WKH 5)3 ORFDO 7LWOH 9 FRQWUDFW
DGGUHVYV WKH IROORZLQJ

e $VVHVV HIIHFWLYHQHVV RI KHDOWK HTXLW\ DFWLYLWLHV

e (IIHFW SROLF\ FKDQJH WKURXJK FXOWXUDOO\ DQG OLQJXLVWLFL
e 5HFUXLW IDPLO\ HQJDJHPHQW PHPEHUVKLS IURP SULRULW\ SRS’
e 'HYHORS DQG HQKDQFH H[LVWLQJ FROODERUDWLYH SDUWQHUVK

7KH &$+ 5)3 UHTXLUHG FRQWUDFWRUV WR FRQWLQXH WR PDNH SUF
GHPRQVWUDWH DSSOLFDWLRQ Rl KHDOWK HTXLW\ FRQFHSWV &RQWUI
SODQQLQJ GHFLVLRQ PDNLQJ DQG LPSOHPHQWDWLRQ 7KH\ KDYH GHP
FRPPXQLW\ HQJDJHPHQW DQG FROOHFWLYH LPSDFW VWUDWHJILHV 7KF
SHULRG ,GHQWLILHG VXFFHVVHVY DQG ED U U LWADW ELDLONVBH 19 WVOIXID WWHRC
LQFOXVLRQ RI HQKDQFHG KHDOWK HTXLW\ SODQQLQJ LQ WKH QH[W 5)3

7R EXLOG XSRQ WKH ZRUN RI WKH SUHYLRXV SURMHFW SHULRG WKH ))
SODQ WR LGHQWLI\ DQG DGGUHVV KHDOWK HTXLW\ LQ WKH SRSXODWLF
GHYHORSPHQW RI D IDPLO\ HQJDJHPHQW JURXS ZLWK UHTXLUHG PHF
ZHUH GHWHUPLQHG LQ WKH 7LWOH 9 1HHGV $VVHVVPHQW ORVW ORFDC
UHFUXLWLQJ PHPEHUV WR VHUYH RQ WKHLU IDPLO\ HQJDJHPHQW JURX
FRQWULEXWHG WR D ODFN RI SURJUHVV LQ VRPH DJHQFLHV 6WDWH V!
VHFWLRQ LQ WKH 5)3 DQG LQ VXEVHTXHQW 5)$V KDYH PRGLILHG WKH U
PRGLILFDWLRQ ZLOO DOORZ &RQWUDFWRUV WR FRQWLQXH WR GHYHOF
FRPPXQLW\ JURXS ZLWKLQ WKHLU &6%

6WDWH 7LWOH 9 VWDII PHW ZLWK WKH FROQOWUDFWRUV WR HYDOXDWH W
HTXLW\ VWUDWHJILHV IDPLO\ HQJDJHPHQW SDUWQHUVKLSY DQG SURYL
RSSRUWXQLW\ WR XWLOL]H WKH QHZO\ HVWDEOLVKHG %XUHDX RI +HDC
H[SHUWLVH RQ WKH KHDOWK HTXLW\ VWUDWHJLHY EHLQJ GHYHORSHG

$00 7LWOH 9 &RQWUDFWRUV ZKR SURYLGH PDWHUQDO KHDOWK VHUYLI
LQGLYLGXDOL]J]HG HGXFDWLRQ IRU HDFK SHUIRUPDQFH PHDVXUH 130
LOFRUSRUDWHG D KHDOWK HTXLW\ OHQV LQ RUGHU WR PHHW WKH FOLI

7KH )+% KDV LQFUHPHQWDOO\ LQFUHDVHG LQWHUQDO XQGHUVWDQGLQ
VHUYLFHV ZLWKLQ 7LWOH 9 7KH %XUHDX 7LWOH 9 ZLOO FRQWLQXH WR
SURJUDPV DGPLQLVWHUHG DW WKH FRPPXQLW\ OHYHO 6WUDWHJILHV V
LQ FRQFHSWV DQG VWUDWHJILHV RI KHDOWK HTXLW\ LGHQWLILFDWLRC(
HTXLW\ ZLWKLQ ,RZDfV 7LWOH 9 SURJUDP GHYHORSPHQW DQG LPSOHF
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RI 7LWOH 9 UHVRXUFHV DQG VHUYLFHVY WKURXJK D KHDOWK HTXLW\ OH
WHFKQLFDO DVVLVWDQFH
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&URVV &XWWLQJ 6\VWHPV %XLOGLQJ $SSOLFDWLRQ <HDU

630 3HUFHQW RI 7LWOH 9 FRQWUDFWRUYV ZLWK D SODQ WR LGHQWLI
WKH\ VHUYH

,RZD ++6 LV LQ WKH SURFHVV RI FRQGXFWLQJ D '"HSDUWPHQW ZLGH +H
JHEUXDU\ ZLWK SODQV WR KDYH LW FRPSOHWHG E\ WKH HQG RI -XC
IRU QH[W VWHSV ZLOO EH GUDIWHG DQG LPSOHPHQWHG LQ WR DGG

2YHU WKH ODVW IHZ \HDUV WKH )DPLO\ +HDOWK %XUHDX LQFOXGLQJ 7I
XQGHUVWDQGLQJ DQG FDSDFLW\ WR DGGUHVV KHDOWK HTXLW\ LQ SUR
9 SURJUDP IURP D ZRUNLQJ NQRZOHGJH RI +HDOWK (TXLW\ WR WKH DE
%XUHDX DQG 7LWOH 9 7KLV ZRUN ZLOO DOVR RYHUODS ZLWK &<6+&1 +F
SURJUDPPLQJ LV PRYLQJ WRZDUG DGGUHVVLQJ KHDOWK LQHTXLWLHYV

7KH &$+ 5)$ UHTXLUHV WKDW DIJHQFLHV RXWOLQH VWUDWHILHV DQ
SULQFLSOHVY LQYROYH GLYHUVH SDUWLFLSDQW SHUVSHFWLYHV LQ S|
FRPPXQLW\ HQJDJHPHQW DQG FROOHFWLYH LPSDFW WDFWLFV 7KLV U]
LQFOXVLYLW\ HTXLWDEOH SDUWLFLSDWLRQ DQG LPSDFWIXO FRPPXQL

/IRFDO 3URMHFW 'LUHFWRUV DUH UHTXLUHG WR KRVW SURYLGH DQ DQC
7UDLQLQJ WRSLFV LQFOXGH LPSURYLQJ FXOWXUDO FRPSHWHQFH LPS
LPSURYLQJ RXWFRPHV IRU SULRULW\ SRSXODWLRQV &/$6 VWDQGDUGYV
PDQQHU VR DV QRW WR FDXVH KDUP WR SULRULW\ SRSXODWLRQV

'XULQJ WKH SUHYLRXV 1HHGV $VVHVVPHQW SURFHVV VWDWH OHYHO )\
GHWHUPLQH HLJKW 3ULRULW\ 3BRSXODWLRQV EDVHG RQ HDFK &6%$ )RU
SODQV IRU WKH VWDWH GHWHUPLQHG SRSXODWLRQ LQ WKHLU UHVSHF
SULRULW\ SRSXODWLRQ 7KHLU SODQV ZLOO IRFXV RQ SDUWQHUVKLS I
FRQWLQXH WR GHVLJQ SURJUDPV WR LPSURYH WKH KHDOWK RXWFRPH
7LWOH 9 VHUYLFHV 7KH 5)3 DOVR UHTXLUHG VLJQLILFDQW IDPLO\ F
ZHUH UHTXLUHG WR GHYHORS D )DPLO\ (QJDJHPHQW JURXS FRQVLVWL
LGHQWLILHG 3ULRULW\ 3BRSXODWLRQV 7KLV SURYHG WR EH D FKDOOH
PHPEHUV LGHQWLILHG DV WKH EBIHQODALHD KDY H WF RRWMNLDOQKHGY WKHLU F
(QJIDJHPHQW JURXSV DQG PRVW KDYH IRXQG VXFFHVV E\ IRFXVLQJ RQ
FRPPXQLWLHY VWDUWLQJ ZLWK VPDOO JURXSV RI ZLOOLQJ SDUWLFLS
RSSRUWX®UWRKBK GLVFXVVLRQV ZLWK ORFDO DJHQFLHY DQG RWKHU Sl
DJHQFLHV ZLOO DOVR KDYH WKH RSWLRQ WR MRLQ H[LVWLQJ JURXSV \
WKRVH SDUWLFLSDQWY FDQ SURYLGH IHHGEDFN RQ WKH SROLFLHYKIS\
ZLOO H[SDQG WKH DJHQFLHY DELOLW\ WR DFFHVV IHHGEDFN QHHGHG

7KH 7LWOH 9 SURJUDP ZLOO FRQWLQXH WR VXSSRUW WKH QHHGV Rl OF
FROQWLQXH WR IDFLOLWDWH UHODWLRQVKLSY EHWZHHQ FRQWUDFWRUYV
VWDIILDQA® PRUH IUHTXHQW UHSRUWLQJ KDYH EHHQ LPSOHPHQWHG ZK
WHFKQLFDO DVVLVWDQFH DQG HQVXUH SURJUHVVLRQ WRZDUG JRDOV

,RZD KDV EHHQ VHOHFWHG WR KRVW WZR LOQWHUQV IURP WKH 0&+ :RUN
GXULQJ WKH VXPPHU RI 2QH DVSHFW Rl WKH LQWHUQVKLS SODQ LQ
DFWLYLWLHY EHLQJ FRQGXFWHG DW ORFDO 7LWOH 9 DJHQFLHV ,QWHL
SURMHFWY DQG HQFRXUDJH VKDULQJ RI EHVW SUDFWLFHV /RFDO 7LW
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UHFUXLW D ZRUNIRUFH WKDW LV GLYHUVH DQG UHIOHFWLYH RI WKH G

$00 7LWOH 9 ODWHUQDO +HDOWK $JHQFLHYV ZLOO HQVXUH FOLHQWYV Ul
PHDVXUH %UHDVWIHHGLQJ 130 6DIH 60HHS 130 6PRNLQJ 'XULQJ 3UH.
FXOWXUDOO\ DSSURSULDWH zZD\V WKDW LQFRUSRUDWH D KHDOWK HTXL
FROWUDFWRUV ZLOO LPSOHPHQW VWUDWHILHVY WR HQJDJH ZLWK FOLF
KHDOWK HTXLW\ OHQV LQFOXGLQJ FOLHQW VXUYH\V DQG IRFXV JURXS)\
DOVR FRQWLQXH GHYHORSLQJ FRDOLWLRQV LQ WKHLU VHUYLFH DUHD"
SULRULW\ SRSXODWLRQV

,PSOHPHQWLQJ VWUDWHJILHYVY WR EXLOG FDSDFLW\ ZLWKLQ WKH )DPLO\
HTXLW\ %\ HGXFDWLQJ DOO VWDII RQ WKH FRQFHSWY DQG VWUDWHJLH
SURJUDP V LPSDFW DQDO\]LQJ GDWD WKURXJK D KHDOWK HTXLW\ OHQ
WHFKQLFDO DVVLVWDQFH WKH ,RZD 7LWOH 9 SURJUDP FDQ HQKDQFH
HTXLWDEOH GLVWULEXWLRQ RI UHVRXUFHVY DQG VHUYLFHVY WR WKH FR
RUJDQL]DWLRQ V FDSDFLW\ EXW DOVR FRQWULEXWH WR EHWWHU KHD(
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,vy ) 3XEOLF ,QSXW

7KH ,RZD 0&+ $GYLVRU\ &RXQFLO SURYLGHG LQSXW LQWR WKH SURSRYV
FRPPHQW SHULRG 7KH &RXQFLO DSSURYHG DQG HQGRUVHG W KW SVIRE
PHHWLQJ

,RZD FRQWLQXHG)WRLROW t 8 DHWHKBEXUWBXWR SRVW WKH SURSRVHG Sé©&bt
DOORZ2AR&®UBIHN SHULRG IRU LQWHUHVWHG 0&+ VWDNHKROGHUY DQG SC
SULRULWLHV SURSRVHG DFWLYLWLHYV DQG SHUIRUPDQFH PHDVXUHV W
VXUYH\ ZLWK DQ DVN WR PDQ\ SDUWQHUV WR IRUZDUG LW RQ WR OWHIL
9 DIHQAAWHYHOO DV PDQ\ RWKHU SDUWQHU RUJDQL]DWLRQV DQG VWDN

'XULQJ WKH SXEOLF L@QSAWLSESKDIARGFRPSOHWHG WKW KRQYOAMMW D HHOBUEIDH
WKHLQ )< DQIBGQ )< 1HDUO\ DOO RI WKRVH WKDW FRPSOHWHG WKH VXU
PHDVXUH DFWLYLWLHV &RPPHQWYV UHFHLYHG PRVWO\ HQFRXUDJHG WI
ODUJHU SRSXODWLRQV DQG LGHDV WKDW FRXOG KHOS PRY¥EGONIKIHH QGEBIk
VKDUHG ZLWK SURJUDP VWDII WR LQFOXGH XSSEOWMHY DV QHFHVVDU\ 1
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.oy ¥ THFKQLFDO $VVLVWDQFH

RZD ++6 ZLOO EH KRVWLQJ D VWDWHZLGH ZRPRDNYVKHDOWK FBQRIUBE
EULQJLQJ LQ D QDWLRQB® HUSWHUBK WRGEQRYLERPSUHKHQVLYH ZRPHQT
KHDOWK DQG KXPDQ VHUYLFHV DJHQF\

,RZD LV FXYDUHWWRONYDWKK) 3 +6 6HFUHWDU\TV 3SRVWSDUWXP &ROODERUD
VWUDWHJI\ WKDW ,RZD LV LQWHUHVWHG LQ GHYHORSLQJ LV D SHULQDYV
LPSURYH VFUHHQLQJ IRU PHQWDO KHBQWEC RIE WXEXNWMNHG \IR XO/HID U G
LPSOHPHQWHG WKHVH SURJUDPYV

JRZDfV 7LWOH 9 SURJUDP ZLOO FRQWLQXH WR IRFXV RQ PHWKRGV IRU
IDPLOLHV LQ DQ DGYLVRU\ FDSDFLW\ 7KHUH LV DQ RSSRUWXQLW\ WR |
H[SORULQJ PHWKRGV IRU XWLOL]LQJ FRPPXQLW\ VWDNHKROGHU DQG II
SURJUDPPLQJ
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,9 7LWOH 9 OHGLFDLG ,$% 028
7KH 7LWOH 9 OHGLFDLG ,$$ 028 LV XSORDGHG(DV D 32)P QLIOEHX W R RADK/N V DVFHAF W L[RK
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https://mchbtvis.hrsa.gov/Narratives/FileView/ShowFile?AppFormUniqueId=dac1f0e9-b3de-4649-91d3-2ebfe6fa4a52&dataId=1073933

9 6XSSRUWLQJ 'RFXPHQWYV

7KH IROORZLQJ VXSSRUWLQJ GRFXPHQWY KDYH EHHQ SURYLGHG WR VXSSOH
6XSSRUWLQJ 'RFXRHEAQWLWOH 9 0DS /RFDWLRQV SGI
6XSSRUWLQJ 'RFXPHQWSHQGLWXUH 5HSRUW SGI

6XSSRUWLQJ 'RFXPHQWXGIHW SGI
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https://mchbtvis.hrsa.gov/Narratives/FileView/ShowFile?AppFormUniqueId=dac1f0e9-b3de-4649-91d3-2ebfe6fa4a52&dataId=1091455
https://mchbtvis.hrsa.gov/Narratives/FileView/ShowFile?AppFormUniqueId=dac1f0e9-b3de-4649-91d3-2ebfe6fa4a52&dataId=1091456

9, 2UJDQL]IDWLRQDO &KDUW
7KH 2UJDQL]DWLRQDO &KDUW LV XSORDGHGE@DY WD KDUOH WROWKLYV YEIFWLRC
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https://mchbtvis.hrsa.gov/Narratives/FileView/ShowFile?AppFormUniqueId=dac1f0e9-b3de-4649-91d3-2ebfe6fa4a52&dataId=1074090

9,, $SSHQGL]

7KLV SDJH LV LQWHQWLRQDOO\ OHIW EODQN
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YRUP
0&+ %XGJHW ([SHQGLWXUH 'HWDLOV

6WDWH ,RZD

Y('(5%/ $//12&%7,21

5HIHUHQFHG LWHPV RQ WRKH#B/® C6F D W@RDSIFHHRQO\ WR WKH
$SSOLFDWLRQ <HDU

$ B3UHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHQ
% &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV
& 7LWOH 9 $GPLQLVWUDWLYH &RVWV

6XEWRWDO RI /LQHV $ &
7KLV VXEWRWDO GRHVY QRW LQFOXGH 3UHJQDQW :RPHQ DQG $00 2WKHUYV

67%7( 0&+ )81'6
,WHP F RI 6)

/2&$/ 0&+ )81'6
,WHP G RI 6)

27+(5)81'6
,WHP H RI 6)

352*5%$0 ,1&20(
,WHP | RI 6)

727$/ 67$7( 0$7&+
ILQHV  WKURXJK

$ <RXU 6WDWH V )< ODLQWHQDQFH RI (IIRUW $PRXQW

Y('(5%/ 67$7( 7,7/(9 %/2&. *5$17 3$571(56+,3 68%727$/
7TRWDO OLQHV DQG

27+(5 )('(5%/ )81'6
30HDVH UHIHU WR WKH QH[W SDJH WR YLHZ WKH OLVW RI 2WKHU )YHG!

27+(5 )('(5%/ )81'66 XEWRWDO RI DOO IXQGV XQGHU LWHP

67$7( 0&+ %8'*(7 (;3(1',785( *5$1' 727$/
3DUWQHUVKLS 6XEWRWDO 2WKHU )HGHUDO 0&+ )XQGV 6XEWRWDO
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'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK 5HVRXUFHV C
6HUYLFHVY $GPLQLVWUDWLRQ +56% ! 6WDWH 6\VWHPVY "HYHORSPHQW ,QLWLD\

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! $GPLQLVWUDWLRQ IRl
)DPLOLHV $&) ! 6H[XDO 5LVN $YRLGDQFH (GXFDWLRQ 65%(

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! $GPLQLVWUDWLRQ IR
J)DPLOLHV $&) ! 6WDWH 3HUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP

86 '"HSDUWPHQW RI (GXFDWLRQ ! 2IILFH Rl 6SHFLDO (GXFDWLRQ 3URJUDPV !
6WDWHV IRU (GXFDWLRQ RI &KLOGUHQ ZLWK 'LVDELOLWLHV 3DUW % RI ,'($

86 '"HSDUWPHQW RI (GXFDWLRQ ! 2IILFH Rl 6SHFLDO (GXFDWLRQ 3URJUDPV ! |
,GHQWLILFDWLRQ DQG ,QWHUYHQWLRQ IRU ,QIDQWY DQG 7RGGOHUV ZLWK 'L
(S

'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! &HQWHUV IRU OHGLFD
OHGLFDLG 6HUYLFHV &06 ! (DUO\ DQG 3HULRGLF 6FUHHQLQJ ‘LDJQRVLV 71
(36'7

'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! 2IILFH Rl 3RSXODWLR
23$ | 7LWOH ; )DPLO\ 30DQQLQJ

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! &HQWHUV IRU 'LVHDYV
DQG 3UHYHQWLRQ &'& ! 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHF
35%$06

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK 5HVRXUFHV C
6HUYLFHV $GPLQLVWUDWLRQ +56% ! 3BHGLDWULF OHQWDO +HDOWK &DUH $FF

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK 5HVRXUFHV C
6HUYLFHYV $GPLQLVWUDWLRQ +56%$ ! 6WDWH ODWHUQDO +HDOWK ,QQRYDWLR
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) < $QQXDO 5HISRYUW $QQXDO 5H

%XGJIJHWHG ([SHQGHG

Y('(5%/ $//2&%7,21

5HIHUHQFHG LWHPV RQ WEBKH#B8 OlbF DW@RQ )DHRHUDO $ZDUG
DSSO\ RQO\ WR WKH $SSOLFDWLRQ <HDU

$ 3UHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHQ
% &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV
& 7LWOH 9 $GPLQLVWUDWLYH &RVWYV

6XEWRWDO RI /LQHV $ &

7KLV VXEWRWDO GRHV QRW LQFOXGH 3UHJQDQW :RPHQ DQG $00
2WKHUV

67$7( 0&+ )81'6
,WHP F RI 6)

/2&%$/ 0&+ )81'6
,WHP G RI 6)

27+(5 )81'6
JWHP H RI 6)

352*5%0 ,1&20(
,WHP I Rl 6)

727%/ 67$7( 0$7&+
/ILQHV WKURXJK

$ <RXU 6WDWH V )< ODLQWHQDQFH RI (IIRUW $PRXQW

YO (5$/ 67$7( 7,7/( 9 %/2&. *5$17
3$571(56+,3 68%727$/

7TRWDO OLQHV DQG

27+(5 )('(5%/ )81'6
30HDVH UHIHU WR WKH QH[W SDJH WR YLHZ WKH OLVW RI 2WKHU )HG}

27+(5 )('(5%$/ )81'6 6XEWRWDO RI DOO IXQGV XQGHU
LWHP

67$7( 0&+ %8'*(7 (;3(1',785( *5$1' 727$/
3DUWQHUVKLS 6XEWRWDO 2WKHU )HGHUDO 0&+ )XQGV 6XEWRWDO

Created on 7/12/2024 at 9:23 AM



)< $QQXDO 5H[SRY® $QQXDO 5H

27+(5 )('(5%/ )81'6 %XGJHWHG (ISHQGHG

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHVY DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! 6WDWH
6\VWHPV "HYHORSPHQW ,QLWLDWLYH 66",

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
$GPLQLVWUDWLRQ IRU &KLOGUHQ )DPLOLHV $&) ! 6H[XDO 5LVN
$YRLGDQFH (GXFDWLRQ 65%(

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
$GPLQLVWUDWLRQ IRU &KLOGUHQ )DPLOLHV $&) ! 6WDWH
BHUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP 35(3

'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& ! (DUO\
+HDULQJ '"HWHFWLRQ DQG ,QWHUYHQWLRQ (+', 6WDWH 3URJUDPYV

'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! 8QLYHUVDO
1HZERUQ +HDULQJ 6FUHHQLQJ DQG ,QWHUYHQWLRQ

86 '"HSDUWPHQW RI (GXFDWLRQ ! 2IILFH Rl 6SHFLDO (GXFDWLRQ
3URJUDPV ! (DUO\ ,GHQWLILFDWLRQ DQG ,QWHUYHQWLRQ IRU ,QIDQWYV
DQG 7TRGGOHUV ZLWK 'LVDELOLWLHV 3DUW & RI ,'($

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56$ ! ODWHUQDO
,QIDQW DQG (DUO\ &KLOGKRRG +RPH 9LVLWLQJ 3URJUDP 0,(&+9
JRUPXOD *UDQWYV

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56$ ! ODWHUQDO
,QIDQW DQG (DUO\ &KLOGKRRG +RPH 9LVLWLQJ 3URJUDP 0,(&+9
$PHULFDQ 5HVFXH 30DQ $53

‘HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56$ ! ODWHUQDO
,QIDQW DQG (DUO\ &KLOGKRRG +RPH 9LVLWLQJ 3URJUDP 0,(&+9
,QQRYDWLRQ *UDQWYV

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHVY DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! ,PSURYLQJ
6HUYLFHV IRU &KLOGUHQ DQG <RXWK ZLWK $XWLVP 6SHFWUXP
'LVRUGHU $6' DQG 2WKHU '"HYHORSPHQWDO 'LVDELOLWLHYV

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU OHGLFDUH OHGLFDLG 6HUYLFHV &06 ! (DUO\
DQG B3HULRGLF 6FUHHQLQJ 'LDJQRVLV 7UHDWPHQW (36'7

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! 2IILFH
Rl 3BRSXODWLRQ $IIDLUV 23% ! 7LWOH ; )DPLO\ 30DQQLQJ
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)< $QQXDO 5H[SRY® $QQXDO 5H

27+(5 )('(5%/ )81'6 %XGJHWHG (ISHQGHG

'"HSDUWPHQW Rl +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& !
3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP 35%$06

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHYVY DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! SBHGLDWULF
OHQWDO +HDOWK &DUH $FFHVV 3URJUDP

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56$ ! 6WDWH
ODWHUQDO +HDOWK ,QQRYDWLRQ 3URJUDP
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JRUP 1RWHV IRU )RUP

1RQH

JLHOG /HYHO 1RWHV IRU )RUP

J)LHOG 1DPH Y('(5%/ $//2&$7,21
JLVFDO <HDU
&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG

JLHOG 1RWH

&XUUHQW H[SHQGLWXUHYV DUH EDVHG RQ WKH $Q8HIQQIGW XWHY RIESRIL
WDUJHW WR EH IXOO\ H{SHQGHG E\ WKH HQG RI WKH EXGJHW SHULRG
FRQVLGHUDEOH 7LWOH 9 IXQGY WR EXLOG LQ UHTXLUHG IXQFWLRODO
LQ 7LWOH 9 IXQGLQJ LV REOLJDWHG WR WKLV SURMHFW 7KH ,RZD &R
DQG ,RZD UROOHG RXW WKH QHZ V\VWHPTV PLQLPDOO\ YLDEOH SURGX
YHQGRU WR EXLOG RXW DGGLWLRQDO IXQFWLRQDOLW\ WR PHHW WKH
(ISHQVHV IRU FRQWLQXHG GHYHORSPHQW ZLOO E#GGQWQRGBOQA\Q WRE
WR ORFDO 7LWOH 9 0+ DQG &$+ DIJHQFLHV WKURXJK WKH HQG RI 6HSW

JLHOG 1DPH YHGHUDO $0 GRRMHWHRQW@WLYH DQG 3ULPDU\ &DUH |
JLVFDO <HDU
&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG

JLHOG 1RWH

&XUUHQW H[SHQGLWXUHYV DUH EDVHG RQ WKH ${ OHIXQ IGW XIWHY RIEHSIRIL
WDUJHW WR EH IXOO\ H[SHQGHG E\ WKH HQG Rl WKH EXGJHW SHULRG
FRQVLGHUDEOH 7LWOH 9 IXQGV WR EXLOG LQ UHTXLUHG IXQFWLIROQDO
LQ 7LWOH 9 IXQGLQJ LV REOLJDWHG WR WKLV SURMHFW 7KH ,RZD &R
DQG ,RZD UROOHG RXW WKH QHZ VI\VWHPYV PLQLPDOO\ YLDEOH SURGX
YHQGRU WR EXLOG RXW DGGLWLRQDO IXQFWLRQDOLW\ WR PHHW WKH
([ISHQVHV IRU FRQWLQXHG GHYHORSPHQW ZLOO E¥GGQWQRGBOGQA\Q WRE
WR ORFDO 7LWOH 9 0+ DQG &$+ DIJHQFLHV WKURXJK WKH HQG RI 6HSW

J)LHOG 1DPH JHGHUDO $O@RFRDWORQ $GPLQLVWUDWLYH &RVW\
J)LVFDO <HDU
&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG

JLHOG 1RWH

$W WLPH RI VXEPLVVLRQ WKLY DPRXQW UHIOHFWV FKDUJHV WR DGPLC
H[SHQVHV IRU WKH 7LWOH 9 %ORFN *UDQW 7KH ILQDO LQGLUHFW FR
H[SHQVHVY DQG ZLOO QRW H[FHHG WKH PD[LPXP

JLHOG 1DPH 67$7( 0&+ )81'6
JLVFDO <HDU

&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG
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JLHOG 1RWH
JRU WKH VW )LYH SURJUDP WKH 7LWOH 9 SURJUDP ZDV DEOH WR FOL
EXGIJHWHG

JLHOG 1DPH 27+(5 )81'6
JLVFDO <HDU
&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG

JLHOG 1RWH
/IRZHU H[SHQGLWXUHV LQ 2WKHU IXQGY GXH WR WKH DELOLW\ WR FOD

JLHOG 1DPH 352*5%0 ,1&20(
JLVFDO <HDU
&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG

JLHOG 1RWH
7KH )<  %XGJHW LQDGYHUWHQWO\ LQFOXGHG LQ SURJUDP LQF

J)LHOG 1DPH 2WKHU )HGHUDO )XQGV 'HSDUWPHQW RI +HDOW
+HDOWK 5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUD
BHUYLFHV IRU &KLOGUHQ DQG <RXWK ZLWK $XWL
2WKHU '"HYHORSPHQWDO 'LVDELOLWLHYV

J)LVFDO <HDU
&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG

JLHOG 1RWH
7KH )< %XGJHW ZDV UHSRUWHG LQFRUUHKW OB XGJ MW H/ K)RX 0% 8O IY HD

'DWD $OHUWYV

o 7KH YDOXH LQ /LQH $ 3UHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHGC
Rl WKH )HGHUDO $OORFDWLRQ $QQXDO 5HSRUW ([SHQGHG $ ILHOG
GLVFUHSDQF\ ZDV SURYLGHG
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YRUP D
%XGJHW DQG ([SHQGLWXUH 'HWDLOV E\ 7\SHV Rl ,QGLY

6WDWH ,RZD

, 7<3(6 2) ,1',9,'8$/6 6(59('

)< $SSOLFDW|LRQ< $QQXDO 5H

,$ )HGHUDO 0&+ %ORFN *UDQW %XGJIJHWHG ([SHQGHG

3UHJQDQW :RPHQ

,QIDQWYV \HDU

&KLOGUHQ WKURXJK <HDUV
&6+&1

$00 2WKHUV

JHGHUDO 7RWDO RI ,QGLYLGXDOV 6HUYHG

$SSOLFDW|LRQ< $QQXDO 5H

,% 1RQ )HGHUDO 0&+ %ORFN *UDQW %XGJIJHWHG ([SHQGHG

3UHJQDQW :RPHQ

,QIDQWV \HDU

&KLOGUHQ WKURXJK <HDUV
&6+&1

$00 2WKHUV

1RQ )HGHUDO 7RWDO RI ,QGLYLGXDOV 6HUYHG

JHGHUDO 6WDWH 0&+ %ORFN *UDQW 3DUWQHUVKLS 7RWDO
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JRUP 1RWHV IRU )RUP D
1RQH

JLHOG /HYHO 1RWHV IRU )RUP D
1RQH

'‘DWD $OHUWV 1RQH
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JRUP E
%XGJHW DQG ([SHQGLWXUH 'HWDLOV E\ 7\SHV Rl 6H

6WDWH ,RZD

., 7<3(6 2) 6(59,&(6

)< $SSOLFDW|LRQ< $QQXDO 5H

,,$ JHGHUDO 0&+ %ORFN *UDQW %XGJHWHG ([SHQGHG

'LUHFW 6HUYLFHYV

$ 3UHYHQWLYH DQG 3ULPDU\ &DUH 6HUYLFHV IRU DOO
3UHJQDQW :RPHQ ORWKHUV DQG ,QIDQWV XS WR $JH 2QH

% 3UHYHQWLYH DQG 3ULPPW\&&KDOB BHQYLFHYV
& 6HUYLFHV IRU &6+&1

(QDEOLQJ 6HUYLFHV

3XEOLF +HDOWK 6HUYLFHV DQG 6\VWHPV

6HOHFW WKH WA\SHV RI )HGHUDOO\ VXSSRUWHG 3 UWRNLFGH 6K IWFRIW D CD ¥ RURH
%ORFN *UDQW IXQGV H[SHQGHG IRU HDFK W\SH RI UHSRUWHG VHUYLFH

3KDUPDF\
3K\VLFLDQ 2IILFH 6HUYLFHV
+RVSLWDO &KDUJHV ,QFOXGHV ,QSDWLHQW DQG 2XWSDWLHQW 6HUYLF}
'"HQWDO &DUH 'RHV 1RW ,QFOXGH 2UWKRGRQWLF 6HUYLFHV
'XUDEOH OHGLFDO (TXLSPHQW DQG 6XSSOLHV
IDERUDWRU\ 6HUYLFHYV
2WKHU
*DS )LOOLQJ 6HUYLFHV
"LUHFW 6HUYLFHV /LQH ([SHQGHG 7RWDO

JHGHUDO 7RWDO
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) < $SSOLFDW|LR Q< $QQXDO 5H

,,%  1RQ )HGHUDO 0&+ %ORFN *UDQ %XGJIJHWHG ([SHQGHG

'LUHFW 6HUYLFHV

$ 3UHYHQWLYH DQG 3ULARBU\K®DWH 6HUYLFHV
3UHJQDQW :RPHQ ORWEBEWY XQ®R $JH 2QH

% 3UHYHQWLYH DQG 3ULPRPW\&&EDROK BHQYLFHYV
& BHUYLFHV IRU &6+&1

(QDEOLQJ 6HUYLFHV

3XEOLF +HDOWK 6HUYLFHV DQG 6\VWHPV

6HOHFW WKH W\SHV RI 1RQ )HGHUDOO\ VXSSRUWHGU RMLEHVWKH) WIRFMD O D
JHGHUDO 0&+ %ORFN *UDQW IXQGY H[SHQGHG IRU HDFK W\SH RI UHSRUWHG

3KDUPDF\
BK\WWLFLDQ 2IILFH 6HUYLFHYV
+RVSLWDO &KDUJHV ,QFOXGHV ,QSDWLHQW DQG 2XWSDWLHQW 6HUYLFL!
'HQWDO &DUH 'RHV 1RW ,QFOXGH 2UWKRGRQWLF 6HUYLFHV
'XUDEOH OHGLFDO (TXLSPHQW DQG 6XSSOLHV
/IDERUDWRU\ 6HUYLFHV
2WKHU
*DS )LOOLQJ 6HUYLFHV
'LUHFW 6HUYLFHV /LQH ([SHQGHG 7RWDO

1RQ )HGHUDO 7RWDO
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JRUP 1RWHV IRU )RUP E
1RQH

JLHOG /HYHO 1RWHV IRU )RUP E

J)LHOG 1DPH ,,$ JHGHUDO 0&+ %ORFN *UDQW % 3UHYHQWL
&KLOGUHQ

J)LVFDO <HDU
&ROXPQ 1DPH $SSOLFDWLRQ %XGJHWHG

JLHOG 1RWH
,QFOXGHYV LQ $GPLQ )XQGV

JLHOG 1DPH ,,$ )HGHUDO 0&+ %ORFN *UDQW % 3UHYHQWL
&KLOGUHQ

JLVFDO <HDU
&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG

JLHOG 1RWH
L,QFOXGHYV LQ $GPLQ )XQGYV

JLHOG 1DPH - 2WKHU *DS )LOOLQJ 6HUYLFHV
JLVFDO <HDU
&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG

JLHOG 1RWH

*DS )LOOLQJ 6HUYLFHV 127 SURYLGHG LQ D SK\VLFLDQ RIILFH ZKLFK L
'"HYHORSPHQWDO WHVWLQJ
'RPHVWLF YLROHQFH VFUHHQ
(YDOXDWLRQ DQG ODQDJHPHQW ( 0
+HDOWK KLVWRU\

+HDULQJ

,PPXQL]DWLRQV

OHQWDO KHDOWK VFUHHQLQJV
1XUVLQJ DVVHVVPHQWYV

IXWULWLRQ DVVHVVPHQWYV
3UHYHQWLYH PHGLFLQH FRXQVHOLQJ
6RFLDO DVVHVVPHQWYV

6RFLDO :RUN DVVHVVPHQWYV
6XEVWDQFH DEXVH VFUHHQLQJV
9LVLRQ VFUHHQLQJV

JLHOG 1DPH ) 2WKHU *DS )LOOLQJ 6HUYLFHV
JLVFDO <HDU

&ROXPQ 1DPH $QQXDO 5HSRUW ([SHQGHG
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JLHOG 1RWH

*DS )LOOLQJ 6HUYLFHV 127 SURYLGHG LQ D SK\VLFLDQ RIILFH ZKLFK L
'"HYHORSPHQWDO WHVWLQJ
'RPHVWLF YLROHQFH VFUHHQ
(YDOXDWLRQ DQG ODQDJHPHQW ( O
+HDOWK KLVWRU\

+HDULQJ

,PPXQL]DWLRQV

OHQWDO KHDOWK VFUHHQLQJV
1XUVLQJ DVVHVVPHQWYV

1IXWULWLRQ DVVHVVPHQWYV
BUHYHQWLYH PHGLFLQH FRXQVHOLQJ
6RFLDO DVVHVVPHQWYV

6RFLDO :RUN DVVHVVPHQWYV
6XEVWDQFH DEXVH VFUHHQLQJV
9LVLRQ VFUHHQLQJV
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YRUP
1XPEHU DQG 3HUFHQWDJH RI 1HZERUQV DQG 2WKHUV 6FUHHQH

6WDWH ,RZD

7RWDO %LUWKV E\ 2FFXUUHQMHVD 6RXUFH <HDU
&RUH 5863 &RQGLWLRQV

$ $JIJUHIOWH
7RWDO 1XPEMRWJIIJUHIOWRK $JJUHJOWH $JJUHJD
S5HFHLYLQJ7BRBWDO 1XPEHWRWDO 1XPEHRWDO 1XI

/HDVW 2QH|9R®WGRI| 5DQJERQILUPHG5HIHUUHGQJ
SURJUDP 1DPH

&RUH 5863 &RQGLWLRQV

URJUDP 1DPH V

+\GURI\ OHWK\OFURWRIQLQLQRVXFFLBLRWLQLGDVHADUQLWLQH 8SWDN
OHWK\JOXWD&RIF &DUER[\OPRLHG X ULD '"HILFLHQF\ '"HIHFW &DUQLWLQH
$FLGXULD 'HILFLHQF\ "HIHFW

&LWUXOOLQHRRIDVVLF &ODVVLF &RQJHQLWDO &BUWDRMDIO &RQJHQI
7\SH , *DODFWRVHPLDKHQ\ONHWRQXWLPHUSODVLD 'LVHDVH

&\VWLF )LEUR/XWDULF $FL*®OHPRDHQ 6WRUBHBDULQJ /RVV+RORFDUER[\ODVH |
7\SH , 'LVHDVH 7\SH ,, '"HILFLHQF\
3RPSH

+RPRF\VWLQXWRYDOHULF $MRGHRIKDLQ / ODSOH 6\UXS 8IH®IXP &KDLQ $F\O
+\GUR[\DF\O &RDLVHDVH '"HK\GURJHQDVH "HI
'"HK\GURJHQDVH
'"HILFLHQF\

OHWK\OPDOR@HWK\OPDORQMAXFRSRO\VDFFKBULBRV\L¥RQJIBQRBIIRNLF $FLGHP
$FLGHPLD $FLGHPLD 7\SH , 036 , +\SRWK\URLGLVP

&REDODPLQ OHWK\OPDORQ\O

'LVRUGHUV &RD O0OXWDVH

6 % HWD 6 & 'LVHDVH 6 6 'LVHDVH 6LFMOHMUH &RPELGHGDO 0XVFXODU
7KDODVVHPLD &HOO $QHPLD ,PPXQRGHILFLHQF AR +RPRJ\VIJRXV
'"HOHWLRQ 21 ([RQ

% .HWRWKLRQDRVQFWLRQDWRVLQHPLD 7\8HU) /RQJ &KDLALQNHG

'"HILFLHQF\ 3URWHLQ '"HILFLHQF\ $F\O &RD $GUHQROHXNRG\VW
'"HK\GURJHQDVH
'"HILFLHQF\
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2WKHU 1HZERUQ 6FUHHQLQJ 7HVWYV
1RQH

6FUHHQLQJ 3URJUDPV IRU 20GHU &KLOGUHQ RPHQ
1RQH

/IRQJ 7THUP )ROORZ 8S

7KH ,RZD 1HZERUQ 6FUHHQLQJ LV LQ WKH EHJLQQLQJ VWDJHV RI HVYWDEOL
PDQDJHPHQW DQG VXUYHLOODQFH DFWLYLWLHV IRU FKLOGUHQ WKURXJK
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JRUP 1RWHV IRU )RUP

$JIJUHIJDWH WRWDO QXPEHU RI RXW RI UDQJH UHVXOWY LQFOXGHV ERUGHU
K\SHUSODVLD DQG FRQJHQLWDO K\SRWK\URLGLVP &RQILUPHG FDVH FRXQW

JLHOG /HYHO 1RWHV IRU )RUP
1RQH

'DWD $OHUWV 1RQH
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YRUP
&RXQW RI ,QGLYLGXDOV 6HUYHG E\ 7LWOH 9 7RWDO 3HUFHQWI

6WDWH ,RZD
$QQXDO 5HSRUW <HDU

JRUP D + &RXQW RI ,QGLYLGXDOV 6HUYHG E\ 7LW(
'LUHFW (QDEOLQJ 6HUYLFHV 2QO0O\

3ULYPWH
$ 7LWOH 9 7F7\NWH7LWH2WH1JRQ 8QNQR
7\SHV 21 ,QGLYLGXDOV GHUYHGU YHG| ;,;

3UHJQDQW :RPHQ
,QIDQWYV <HDU RI $JH
&KLOGUHQ WKURXJK <HDUV RI $JH

D &KLOGUHQ ZLWK 6SHFLDO +HDOWK
&DUH 1HHGV WKURXJK
\HDUV RI DJHA

2WKHUV

7TRWDO

JRUP E + 7TRWDO 3HUFHQWDJH RI 3BRSXODWLRQV 6HUY
'LUHFW (QDEOLQJ DQG 3XEOLF +HDOWK 6HUYLFHV C

5HIHUHQHHHUHQFH 7RWDOQ YRUP
3RSXODWLRQV 6HUYHG EDWDWOHDWD"| '"HQRPLQDVWRIW Y HG&DOFXODVERGQ

3UHJQDQW :RPHQ <HV
,QIDQWYV <HDU RI $JH <HV

&KLOGUHQ WKURXJK <HDUV RKkKHV
$JIH

D &KLOGUHQ ZLWK 6SHFLDO +HDG®MK
&DUH 1HHGV WKURXJK
\HDUV RI DJHA

2WKHUV <HV
AS5HSUHVHQWY D VXEVHW RI DOO LQIDQWY DQG FKLOGUHQ
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JRUP 1RWHV IRU )RUP

1RQH

JLHOG /HYHO 1RWHV IRU )RUP D

J)LHOG 1DPH 3UHJQDQW :RPHQ 7RWDO 6HUYHG
JLVFDO <HDU

JLHOG 1RWH

'‘DWD ZDV SXOOHG IURP ,RZD &RQQHFWHG ,RZD V 7LWOH 9 SURJUDP G
WKURXJK WKH ODWHUQDO +HDOWK SURJUDP 6HUYLFHY LQFOXGH PDV
SV\FKRVRFLDO VHUYLFHVY RUDO KHDOWK VHUYLFHV FDUH FRRUGLQD'

JLHOG 1DPH ,QIDQWYVY /HVV 7KDQ 2QH <HDU7RWDO 6HUYHG
JLVFDO <HDU

JLHOG 1RWH

'DWD ZDV SXOOHG IURP ,RZD &RQQHFWHG ,RZD V 7LWOH 9 SURJUDP G
WKURXJK WKH &KLOG +HDOWK SURJUDP 6HUYLFHV LQFOXGH ,QIRUPL
VHUYLFHV

J)LHOG 1DPH &KLOGUHQ WKURXJK <HDUV RI $JH
J)LVFDO <HDU

JLHOG 1RWH

'‘DWD ZDV SXOOHG IURP ,RZD &RQQHFWHG ,RZD V 7LWOH 9 SURJUDP G
WKURXJK WKH &KLOG +HDOWK SURJUDP G6HUYLFHV LQFOXGH LQIRUPI
VHUYLFHYV

JLHOG 1DPH &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGYV
JLVFDO <HDU

JLHOG 1RWH

&ROOHFWHG IURP HOHFWURQLF PHGLFDO UHFRUG GDWD 'DWD LV EDV
9 &<6+&1 VI\VWHP LV QRW FXUUHQWO\ DEOH WR GLVWLQJXLVK EHWZHHC(
FDOFXODWHG EDVHG RQ VWDWHZLGH SURSRUWLRQV RI 7LWOH ;,;
DJHV \HDUV

7LWOH ;,; 7TLWOH ;;,

BULYDWH RWKHU %& %6 &RPPHUFLDO OHGLFDUH 7ULFDU
1RQH 6HOI 3D\

8QNQRZQ

)LHOG 1DPH 2WKHUV

JLVFDO <HDU

JLHOG 1RWH
$00 LQGLYLGXDOV VHUYHG E\ 7LWOH 9 DUH DFFRXQWHG IRU LQ WKH
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JLHOG /HYHO 1RWHV IRU )RUP E
JLHOG 1DPH 3UHIJQDQW :RPHQ 7RWDO 6HUYHG
JLVFDO <HDU

JLHOG 1RWH
7KH 6WDWHZLGH 3HULQDWDO &DUH 7HDP IXQGHG E\ 7LWOH 9 YLVLWV
DVVLVWDQFH

J)LHOG 1DPH ,QIDQWYV /HVV 7KDQ 2QH <HDU 7RWDO 6HUYHG
JLVFDO <HDU

JLHOG 1RWH
7KH 6WDWHZLGH 3HULQDWDO &DUH 7HDP IXQGHG E\ 7LWOH 9 YLVLWV
DVVLVWDQFH

JLHOG 1DPH &KLOGUHQ WKURXJK <HDUV Rl $JH 7TRWDO 6t
JLVFDO <HDU

JLHOG 1RWH

,RZD V 7LWOH 9 SURJUDP KDV WKH SRWHQWLDO UHDFK RI DOO FKLOGL
+HDOWK 6HUYLFHY DQG 6\VWHPYVY OHYHO RI WKH 0&+ 3\UDPLG $FWLYLYV
VFUHHQLQJYV WR SULPDU\ FDUH SURYLGHUV VWDWHZLGH SURPRWLRQ
GLVVHPLQDWLRQ RI $&(V GDWD

JLHOG 1DPH &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGYV
6HUYHG

JLVFDO <HDU

JLHOG 1RWH
,RZD V 7LWOH 9 SURJUDP KDV WKH SRWHQWLDO WR UHDFK DOO FKLOG!
&<6+&1 VSHFLILF DFWLYLWLHV LQFOXGH SROLF\ DQG LQIUDVWUXFWXU't

J)LHOG 1DPH 2WKHUV 7RWDO 6HUYHG
J)LVFDO <HDU

JLHOG 1RWH
$00 LQGLYLGXDOV VHUYHG E\ 7LWOH 9 DUH DFFRXQWHG IRU LQ WKH

'DWD $OHUWV 1RQH
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YRUP
'"HOLYHULHV DQG ,QIDQWYV 6HUYHG E\ 7LWOH 9 DQG (QWLWOI

6WDWH ,RZD

$QQXDO 5HSRUW <HDU

, 8QGXSOLFDWHG &RXQW E\ 5DFH (WKQLFLW\

+LVSDQLF

7RWPO:KLWHS$PHULEFDQVSDQIS®DVNDGVLD) ,VODQGHWDFH 8QNQR

7TRWDO
'"HOLYHULHV LQ
6WDWH

7LWOH 9
6HUYHG

(OLJLEOH IRU
7LWOH ;,;

7RWDO
,QIDQWV LQ
6WDWH

7LWOH 9
6HUYHG

(OLJLEOH IRU
7LWOH ;,;
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JRUP 1RWHV IRU )RUP

1RQH

JLHOG /HYHO 1RWHV IRU )RUP

J)LHOG 1DPH 7LWOH 9 6HUYHG
J)LVFDO <HDU
&ROXPQ 1DPH 7RWDO

JLHOG 1RWH

,RZD V GDWD V\VWHP FROOHFWY 5DFH DQG (WKQLFLW\ VHSDUDWHO\ ¢

FDWHJRULHVY EDVHG RQ VHOI VHOHFWLRQ
JLHOG 1DPH 7LWOH 9 6HUYHG
JLVFDO <HDU

&ROXPQ 1DPH 7TRWDO

J)LHOG 1RWH

,RZD V GDWD V\VWHP FROOHFWY 5DFH DQG (WKQLFLW\ VHSDUDWHO\ ¢

FDWHJRULHVY EDVHG RQ VHOI VHOHFWLRQ
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YRUP
7LWOH 9 3URJUDP :RUNIRUFH

6WDWH ,RZD

JRUP (QWU\ 3DJH

$ 7LWOH 9 3URJUDP :RUNIRUFH )7(V

7TRWDO 1XPEHU RI )7(V

D 7RWDO 1XPEHU RI )7(V 6WDWH /HYHO

E 7RWDO 1XPEHU RI )7(V /RFDO /HYHO

7RWDO 1XPEHU RI 0&+ (SLGHPLRORJ\ )7(V VXEVHW RI $
7TRWDO 1XPEHU RI )7(V HOLPLQDWHG LQ WKH SDVW PRQWKYV
7TRWDO 1XPEHU RI &XUUHQW 9DFDQW )7(V

D 7RWDO 1XPEHU RI 9DFDQW 0&+ (SLGHPLRORJ\ )7(V

7TRWDO 1XPEHU RI )7(V RQERDUGHG LQ WKH SDVW PRQWKYV

*52: *RDOV 5HDOLW\ 2SWLRQV :UDS XS ORGHO &RDFKLQJ 7UI

6FLHQFH RI +RSH
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JRUP 1RWHV IRU )RUP

1RQH
JLHOG

JRUP

/IHYHO 1RWHV IRU )RUP

JLHOG /HYHO 1RWHV 7DEOH

J)LHOG 1DPH 7TRWDO 1XPEHU RI )7(V /RFDO /HYHO

JLHOG 1RWH

&+6&

ODWHUQDO +HDOWK

&KLOG DQG $GROHVFHQW +HDOWK

J)LHOG 1DPH 7TRWDO 1XPEHU Rl 0&+ (SLGHPLRORJ\ )7(V

JLHOG 1RWH
)+% KDV )7(V FODVVLILHG DV (SLGHPLRORJLVWY WKHVH SRVLWLRQV
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