
Comm 507 (01/25) Iowa Medicaid Member Services 1-800-338-8366

Website 
Features members portal, provider search directory and more. deltadentalia.com mcnaia.net 

Member Services 
For questions about your coverage and assistance accessing 
benefits. 

1-888-472-2793
(TTY 711)

1-855-247-6262
(TTY 711)

Find a Dental Provider 
To find a dental provider in-network with the dental plan. 

deltadentalia.com/
find-a-provider/dwp locator.mcna.net 

Covered Benefits 

Emergency Dental Care 

Orthodontia 
(*when medically necessary under age 21) 

Preventative Services (Cleanings, Fluoride, Sealants) 

Restorative Services 
(Fillings, Crowns) 

Specialty Services 
(Root Canals/Oral Surgery/Dentures/Gum Disease) 

Telehealth Services 

X-rays

* Detailed benefit information by coverage group is available at hhs.iowa.gov/dwp.

Children under (19): hhs.iowa.gov/hawki.

For telephone accessibility assistance if you are deaf, hard-of-hearing, deaf-blind or have difficulty 

speaking, call Relay Iowa TTY at 1-800-735-2942. Llame al 1-800-735-2942, a Relay Iowa TTY (teléfono 

de texto para personas con problemas de audición, del habla y ceguera) si necesita asistencia telefónicamente. 

The Iowa Department of Health and Human Services (HHS) complies with applicable federal civil rights laws 

and does not discriminate on the basis of race, color, national origin, age, disability or sex. 

https://www.deltadentalia.com/find-a-provider/dwp/
https://www.deltadentalia.com/find-a-provider/dwp/
https://locator.mcna.net/
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-medicaid-programs/dental-wellness-plan
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki


MCO and Dental Value-Added Services 

Value-Added 
Services 

Access to healthy food 

Access to transportation 

Health and wellness – 
physical and behavioral 

Healthy rewards 

Home support 

Learning and 
development 

Pre-natal, post-partum 
and infant care 

Website iowatotalcare.com/members 
/medicaid/benefits-

services/value-adds.html 

molinahealthcare.com/members 
/ia/enus/mem/medicaid/benefits-

and-services.aspx 

wellpoint.com/ia 
/medicaid/extras 

To learn more about these services and other resources offered, use the QR code or website address on 

the other side of this document. Some restrictions may apply. 

Value-Added 
 Services 

Amazon Gift Card 

Extra dental cleanings for 
pregnant members and 
members with diabetes, 
cardiovascular disease, or 
undergoing active cancer 
treatment. 

Email dwpmembers@deltadentalia.com MemberHotline_IA@mcna.net 

Website deltadentalia.com/dwp/ 
about-dwp/vas 

https://www.mcnaia.net/ 
members#overview 

https://www.iowatotalcare.com/members/medicaid/benefits-services/value-adds.html
https://www.iowatotalcare.com/members/medicaid/benefits-services/value-adds.html
https://www.iowatotalcare.com/members/medicaid/benefits-services/value-adds.html
https://www.molinahealthcare.com/members/ia/mem/medicaid/helpful-resources/Value-Added-Benefits.aspx
https://www.molinahealthcare.com/members/ia/mem/medicaid/helpful-resources/Value-Added-Benefits.aspx
https://www.molinahealthcare.com/members/ia/mem/medicaid/helpful-resources/Value-Added-Benefits.aspx
https://www.wellpoint.com/ia/medicaid/extras
https://www.wellpoint.com/ia/medicaid/extras
mailto:dwpmembers@deltadentalia.com
mailto:MemberHotlineIA@mcna.net
https://www.deltadentalia.com/dwp/about-dwp/vas/
https://www.deltadentalia.com/dwp/about-dwp/vas/
https://www.mcnaia.net/members
https://www.mcnaia.net/members
http://www.deltadentalia.com/dwp/about-dwp/vas/
https://www.mcnaia.net/members#extra-benefits



