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Quality Performance Measures
National Committee of Quality Assurance (NCQA)

Preventive Care Measures
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Consumer Assessment of Healthcare Providers & Systems (CAHPS) 

Image Source: Agency for Healthcare Research and Quality

Healthcare Effectiveness Data & Information Set (HEDIS)

Includes more than 90 performance measures:
- Effectiveness of Care
- Access/Availability of Care
- Experience of Care
- Utilization 

NCQA Health Plan Ratings, Accreditations, & Distinctions

Molina Healthcare of Iowa



Child & Adolescent Preventive Care
Preventive Care Measures
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Childhood Immunizations:
% of children who received the following, by age 2:

All CDC - Recommended vaccinations

Child & Adolescent 
1 Well-Care visit yearly

between 3-21 years

Toddler
2+ Visits between

15-30 months of age

Infant
6+ Visits during 
first 15 months

Adolescent Immunizations:
% of adolescents 9-13 years who received:

Tdap, Meningitis, & HPV Vaccinations

Lead Screening by Age 2
Weight, Nutrition, & Activity 

Counseling by PCP



Adult Preventive Care
Preventive Care Measures
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Cancer Screenings

Breast Cancer Screening
% of members 50-74 years of age who 

had appropriate screening with 
mammogram

Cervical Cancer Screening
% of members 21-64 years of age who 
had appropriate screening for cervical 

cancer

Colon Cancer Screening
% of members 45-75 years of age who 

had appropriate screening for colorectal 
cancer

Adult Immunizations

Influenza (Flu) - annually
Tetanus (Td/Tdap) – within last 10 years

Shingles (Zoster) – 50 years and older
Pneumonia – 66 years and older

Adult Access to Preventive / 
Ambulatory Health Services

 

% of Members 20 years and older who 
had an ambulatory / preventive care 

visit each calendar year



Molina Healthcare of Iowa
Preventive Care Measures
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Earn Healthy Rewards for well-child check-ups, adult physicals, 
immunizations, cancer screenings, & more

•  Caregivers of LTSS members can earn rewards too! 

Free YMCA membership for completing annual preventive visit

Free Can Play annual membership

LTSS Respite Summer Camp Assistance program 

Get up to $120 to purchase over-the-counter wellness items

Transportation to appointments, food sources, and more

Free smartphone with unlimited talk and text

Social Isolation App to support overall wellness

Local support from the largest network of low- or no-cost social 
services, food resources, and more with MolinaHelpFinder.com

Preventive Care 
& Wellness

Case 
Management

Community 
Connectors

Healthy 
Rewards

Provider 
Partnerships

Member 
Outreach

Community 
Events
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