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State Ombudsman

Phone Email Website

Des Moines ombudsman@legis.iowa.gov  https://ombudsman.iowa.gov
515-281-3592

Toll Free

1-888-426-6283
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Member Services:
1-833-404-1061
Case Management
Escalations
Itc_ltss@iowatotalcare.com

View LTSS Supervisor Map and
Contacts here.
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Contact Case Management
Services here.

View LTSS Supervisor Map and
Contacts here.
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Regional Managers

Contact information can be
found here.
Member Services:
1-833-731-2140

A 4

Becki Jones
Director , GBD Special
Program Operations

515-468-3856
becca.jones2@
wellpoint.com
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321 E. 12t Street, 4t FL.
Des Moines, |IA 50319

1-866-236-1430
sltco@hhs.iowa.gov
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