I nWA ’ Health and
. Human Services
MEETING AGENDA

DIVISION lowa Medicaid

MEETING

TITLE Provider Town Hall

FACILITATOR  Kera Oestreich, lowa Medicaid Deputy Director

4:00 — 5:30 p.m.

DATE Thursday, March 20, 2025 TIME cST

| Register in advance for this meeting:
https://www.zoomgov.com/meeting/register/XBzfZzJpQgOCh8k212p
48w

LOCATION
After registering, you will receive a confirmation email containing
information about joining the meeting.

MEETING OBJECTIVES

= Update providers on recent developments
» Provide Rate Review updates
= Review Program Quality Measures MCOs and HHS

MEETING PARTICIPANTS

lowa Medicaid

Kera Oestreich, lowa Medicaid Deputy Director

Rebecca Curtiss, lowa Medicaid Deputy Director

Joanne Bush, lowa Medicaid Bureau Chief

Evy Neri, Eligibility Determinations Manager & Kara Ullestad, Medicaid Program
Manager

Will Linder, Administration and Medicaid Communications Specialist

Nell Bennett and Emma Nutter, Communications Specialists

lowa Medicaid Team Members

Managed Care Plans (MCPs)
= |owa Total Care

Molina Healthcare, Inc.

Wellpoint lowa, Inc.

Delta Dental

MCNA Dental



https://www.zoomgov.com/meeting/register/XBzfZzJpQgOCh8k2I2p48w
https://www.zoomgov.com/meeting/register/XBzfZzJpQgOCh8k2I2p48w

I nWA \ Health and
. Human Services
AGENDA TOPIC PRESENTERS

Kera Oestreich, lowa Medicaid Deputy

Welcome & Medicaid Updates Di
irector

Rate Review lowa Medicaid

| Evy Neri-Eligibility Determinations
Medicaid Application Processing Times & Manager & Kara Ullestad-Medicaid
Application Status Program Manager

Managed Care Plans (MCPs)
= |owa Total Care
Molina Healthcare, Inc.
Wellpoint lowa, Inc.
Delta Dental
MCNA

Program Quality Measures

Q&A Open




